TERMS OF SERVICE

YciioBus 00CTy:KUBAHUSA

Jara Becrynnenus B cuity: 29.07.2024

1. BBenenne

Hacrosimue YenoBust 06¢aykuBaHus peryaupyroT Ucrosib3oBanue Bamu yar-6ora GRACE
GROUP HOTELS, noctymroro yepe3 Facebook Messenger u Instagram. Mcnons3ys Har
4aTOOT, BB COMIAIIAETECH C HACTOSAIIMMHU YCIOBUSMHU.

2. Onucanme ycayr

Hamr yarGot npenoctasiser nHGOPMAIUIO O HAIIMX OTENSAX, TOMOTaeT ¢ OpOHHPOBaHHUEM
HOMEPOB U OTBEUYAET Ha Ballld BOMPOCHI, CBA3aHHBIEC C HALTUMU yCIIyramMHu.

3. Ucnonb3oBanue 4aTdoTa

Bbl cornamaerech CIOIB30BaTh HAIl YaTOOT TOJIBKO B 3aKOHHBIX LIETISX U HE HApYLIaTh MpaBa
TPETHUX JIHII. 3aIpPEIIaeTCs HCIOIb30BaTh HAII YaTOOT JIUIsl pACTIPOCTPAHEHUS BPEAOHOCHOTO
[10, cnama uam Ipyrux HE3aKOHHBIX MaTepUasoB.

4. Orpann4yeHnne OTBETCTBEHHOCTH

MpI npuiiaraem Bce yCHIIHs, YTOObI Halll 4aTooT paboTtan OecnepeboiiHo u 6e3 ommnbdok. OaHako
MBI HE MOXKEM rapaHTHPOBAaTh, YTO UCIOJIb30BaHUE yaTOOTa Oy/IeT HEMPEPHIBHBIM U
6e301nO604YHbIM. MBI HE HECEM OTBETCTBEHHOCTH 3a JII0ObIe YOBITKU W MOBPEKIACHMUS,
BO3HMKILIME B pE3yNbTaTe UCIOIb30BaHUS HAILIEr0 4yaTooTa.

5. UHTe/u1eKTya IbHASA COOCTBEHHOCTD

Bce marepuansl, nmpegocTaBisieMblie yepe3 Halll 4aTooT, sBisroTcst coocTBeHHOCTRI0O GRACE
GROUP HOTELS win Hamux JuneH3uapoB. Bel He uMeeTe ipaBa BOCIIPOU3BOAUTD,
pacnpoCTpaHsTh UM MCIIOJIb30BaTh 3TU MaTepuabl 0€3 HaIllero MMCbMEHHOTO pa3pelleHus.

6. I3MeHeHnus B YcJ10BHSAX 00CTyKUBAHUSA

MpbI MOKEM TIEPUOINIESCKU OOHOBIIATH HACTOSIIHE YCIOBUS 00CTyKHUBaHMs. MbI YBEIOMUM Bac
0 JMOOBIX U3MEHEHUSIX, Pa3MECTUB HOBbIE YCIIOBHUS Ha 3TOU CTpaHHUIIE.

7. CBs13b ¢ HAMH

Ecnu y Bac ecTh BOIIPOCHI 110 TTOBOTY HACTOSIIIIMX YCIOBHM 0OCITYKUBaHUS, TTOXKAITYICTA,
CBSDKUTECH ¢ HamH 110 ajpecy: e.kobchenko@gmail.com umu +79275002828.

8. IIpumenumMoe npaBo



Hacrosiue YenoBust 006cayKUBaHUS peryaupyroTCs ASUCTBYIOIIMM 3aKOHOIATeIbCTBOM. Bee
CIIOPBI, BO3HUKAIOIINE B CBSA3H C HACTOSIIMMU YCIOBUSAMH, ITOJIEKAT PA3PELICHUIO B Cy/Iax
JIEHCTBYIOIIETO 3aKOHOATENIbCTBA.

Terms of Service
Effective Date: 29.07.2024
1. Introduction

These Terms of Service govern your use of the GRACE GROUP HOTELS chatbot available
through Facebook Messenger and Instagram. By using our chatbot, you agree to these Terms.

2. Description of Services

Our chatbot provides information about our hotels, assists with booking rooms, and answers your
questions related to our services.

3. Use of the Chatbot

You agree to use our chatbot only for lawful purposes and in a way that does not infringe the
rights of third parties. It is prohibited to use our chatbot for distributing malware, spam, or other
unlawful materials.

4. Limitation of Liability

We strive to ensure that our chatbot operates smoothly and without errors. However, we cannot
guarantee that the use of the chatbot will be uninterrupted and error-free. We are not liable for
any losses or damages resulting from the use of our chatbot.

S. Intellectual Property

All materials provided through our chatbot are the property of GRACE GROUP HOTELS or our
licensors. You are not permitted to reproduce, distribute, or use these materials without our
written consent.

6. Changes to the Terms of Service

We may update these Terms of Service from time to time. We will notify you of any changes by
posting the new Terms on this page.

7. Contact Us

If you have any questions about these Terms of Service, please contact us at:
e.kocbhenko@gmail.com or +79275002828.

8. Governing Law

These Terms of Service are governed by the laws of current legislation. All disputes arising in
connection with these Terms shall be resolved in the courts of current legislation.



