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GRACE IMPERIAL

ITPABUJIA TPOKUBAHUS U TIPEJOCTABJIEHUS YCJYT B OTEJIE
«PEMC UMIIEPUAJI»

VYBaxxaembiii ['ocTh!
Paner npusercTBOoBaTh Bac B otene «Ipeiic Umnepuamy!

MBI IpuIoKUM BCe yCUIIHs AJ1sl Toro, 4ToObl Barie npeObiBanue B Otene Obu1o KoMPOpTHBIM. Jl71s
3TOr0 pa3pelInTe MpeACTaBUTh Bamiemy BHUMaHUIO KpaTkylo HHQopmanuio o6 Otene u mopsake
MIPOYKUBAHUS B HEM.

1. OBIIME ITOJIOXKEHU A

1.1. Hacrosimue npaBuia yCTaHaBIMBAIOT MOPSIOK OPOHMPOBAHMS, pa3MELICHUs, MPOKUBAHUS,
npeaocTaBieHus 1 omatel yeayr B Orene «['peiic Umnepuany.

1.2. Hacrosimue IlpaBuna npoxuBanust B Otene «['peiic UmMnepuam» 5%, pacnojioxkeHHOM IO
anpecy: 354392, Poccus, Kpacnomapckuit kpaid, r. Coum, n. Octo-Canok, mnep. JlyHHbIH, 1. 6,
pa3paboTaHbl B COOTBETCTBUU C 3aKOHOM P® ot 7 depans 1992 roma Ne2300-1 «O 3amure mpas
notpeduTteneit», [locranosnennem [IpasurenscrBa Poccuiickoit @eneparu ot 18.11.2020 Ne 1853 «O6
yTBepkaeHuM [IpaBuil npenocTaBiaeHus TOCTUHNYHBIX yeayr B Poccuiickont denepanumny», @enepanbHbIM
3akoHOM OT 23.02.2013 Nel5-®3 «O06 oxpaHe 370pOBbSl TPaKJaH OT BO3AEHCTBHS OKPYKAIOILIETO
Taba4HOTO JABIMA MOCJIEICTBUI MOTpebieHus tadaka», OenepanbHbiM 3akoHOM OT 27.07.2006T. Nel52-
@3 «O mnepcoHalbHBIX naHHBIX», DenepanbHbiii 3akoH oT 18 wurons 2006 roma N 109-03 «O
MUTPALMOHHOM Y4€Te HHOCTPAHHBIX I'paX<AaH U Jiul 0e3 rpaxkaancTsa B Poccuiickoit denepanuny, 3akoH
P® o1 25.06.1993 N 5242-1 (pen. ot 01.07.2021) «O npase rpaxxaan Poccuiickoit @enepanuu Ha
cBO0OOY IepeIBUKEHMSI, BHIOOP MecTa IpeObIBaHMsI U AKHUTEIbCTBA B IIpenenax Poccuiickoit
deneparum», peryIupyomux npaBooTHomeHust Mexy Vcnonaurenem u [lotpedburensmu —  (nanee
— CTopoHBI), U SABISETCS KOPIOPATUBHBIM HOPMATUBHBIM aKTOM, PETJIaMEHTUPYIOIIUM BHYTPEHHIOO
nesTenbHOCTh OTes.

1.3. Undopmanus, kak o camoMm Ortene, Tak U 00 OKa3blBa€MBIX MM YCIyrax, cojepskarias
nepeueHb CBeJeHU, npeaycMoTrpeHHbix 1.4 «lIpaBun npenocrasnenus ['ocTuHUYHBIX yciyT B POy, a
Takxke ykazaHHble B 1. 1.2. HITA myig o3HakoMiIeHus1, pa3MeIarTes B Ciyk0e npruemMa U pa3MelieHus.

1.4. B kaxxnoM ['ocTHUHMYHOM HOMEpE U Ha CTOMKE PETUCTPALMU B CIIyX0€e IpremMa U pa3MeIleHus
HaxoauTcs uHpopmanus o codmoaenuu [Ipasun npoxxkusanus B Otene, [IpaBui npoTuBonoxapHOH
6e3onacuoctu [IpaBui moBeneHUs B Upe3BBIYaHBIX cuTyanusx; [IpaBui moxxapHoii 6€30macHOCTH;
ITpaBun nonb3oBanus anexkrponpudopamu; [IpaBun nocemenus 6acceiina; [IpaBun nocemieHus cayHsl U
xamama; [lopsiika U mpaBwII XpaHEHUs U MOTYYEHHsI UMYIIECTBA U3 KaMephl 3a0bIThIX BellEH.

1.5. OcHOBHEIE MOHATHS, UCIIOJIB3YCMBIC B HACTOAIIUX HpaBI/max:
— «Otenpy - CpCACTBO pasMCIICHUS, TPCACTABIIAIOMICC coboit I/IMYH_ICCTBCHHHﬁ KOMIIJICKC (3I[8.HI/IC;
4acCTb 3JaHus, 060pyIIOBaHI/IC N MHOC I/IMYH_[eCTBO), Hpe,[[Ha3Ha‘leHHBIfI JJIg TIPEAOCTABJICHUSA YCIIYT.

— «cnionuuTensy - I/IH,I[I/IBI/I,Z[yaJ'ILHHﬁ npeaAnpuHUMareiib, HpCIlOCTaBHSIIOH_II/Iﬁ HOTpe6I/ITCJ'IIO
TOCTUHHUYHBIC YCIYTH.


mailto:info@grace-imperial.com

— «[ToTpeburenby - rpaaaHUH, TPYIIA TPAKAAH WM IOPHIMIECKOE JIUIO, UMEIOIIee HaMepeHue
3aKa3aTh, 3aKa3bIBAIOLINN I UCIOJB3YIOIIMH YCIIYTH, KaK JUIs JINYHBIX, TaK U I ACJIOBBIX LIEJEH.

2.1OPAJJOK NMOCEJIEHUS, PETUCTPALIMU, TPOXKUBAHUSA U OIUIATHI YCJIYI B
OTEJIE

2.1. Orenp mnpenHa3HadeH /s BPEMEHHOTO MPOXXKMBAHMUSI TpaxJaH B TEUEHHE CpOKa,
COTJIACOBAHHOTO CTOPOHAMHM. MUHUMAIBHBIM CPOK IPOXKHMBAaHUSA - OJHM CyTku. Ilo wmcreuenum
corjacoBaHHoOro cpoka [lorpeOutenb 00s13aH 0ocB0OOAUTH HOMEp. [1pu KenaHuu NpoAIUTh NPOKUBAHUE,
[ToTpebuTento HEOOXOUMO COOOUUTH 00 ITOM AJIMHHHUCTPATOPY CIYXObI MpHeMa U pa3MEIleHUs] He
no3aHee, 4yem 3a 12 yacoB 50 pacuérHoro yaca. [Ipojnenue cpoka MpoKUBaHUS B 3TOM K€ HOMEpeE
BO3MOYHO TOJIbKO IPU OTCYTCTBUU Ha HETO MOJATBEPKIACHHOW OPOHM B MOJIb3Y TPETHUX JIULL.

2.2. Pexxum paboTsl OTens KpyriioCyTOYHbIN, CEMb THEH B HENIENIO.

2.3. B Orene ycranoBieH enunbiii pacuérubiii vac — 12.00 (Bpems mectHoe). Bpemst 3ae3na 15:00
(Bpemst MecTHOE), BpeMst Bble3sia n3 Otens — 12:00 (Bpemst MecTHOE).

2.4. 3ae3n B Otenp npousBoautcs nocie BHeceHus [lorpedutenem 100% mnpenomnnarsl 3a Bech
MEePHUO/I MPOKUBAHUS.

2.5. 3ae3n B Otenpb 0e3 mpenBapUTEIbHOTO OPOHUPOBAHUS MOXKET OBITH IIPOU3BENIEH TOJBKO MPHU
HaJU4IUU CBOOOTHBIX HOMEPOB 3aIpalinBacMO KaTeTOPHH Ha ATy 3ae3/1a.

2.6. Peructpanus B Ortene rpaxnaH P® ocymecTBisieTcss M0 NPEIbsABICHUH HUMHU Macnopra
rpaxaaHnHa  Poccuiickoin ®enepanuy, yAOCTOBEPSIONIETO JIMYHOCTh TIpakJaHWHa Poccuiickon
Oenepanun Ha Tepputopun Poccuiickont depepanuu WM macnopra, yAOCTOBEPSIONIETO JHYHOCTh
rpaxaanuHa Poccuiickoit @enepanun 3a npenenamu Poccuiickoin denepanunu, - 175 WA, OCTOSHHO
MPOKUBAIOIETO 32 npenenaMmu Poccuiickoit @enepanuu.

Peructpanua B OTene -HECOBEPIICHHOJIETHUX Tpa)KJaH, HE IOCTUTIIMX |4-eTHEro BO3pacTta,
OCYIIECTBIISICTCS HA OCHOBAaHUM JOKYMEHTOB, YIOCTOBEPSIOLINX JJMYHOCTh HAXOJAIINUXCA BMECTE C HUMU
poauTtenel (YyChIHOBUTENCH, ONIEKYHOB) UK OJM3KUX POJICTBEHHUKOB, COTIPOBOYKIAIONICTO JIMIA (JTUIT),
JOKYMEHTA, yJOCTOBEPSIOLIErO MOJTHOMOYMS COIPOBOXKAAIOLIETO Jnia (JIUIL), a TAKkKe CBUAETEIBCTB O
POKIECHUH 3TUX HECOBEPILICHHOIETHHX.

Perucrpauus B Ortesne -HECOBEpIIEHHOJETHUX TpaxJaH, IOCTUIIIMX Bo3pacta 14 ner, 06e3
COIIPOBOKJCHUS 3aKOHHBIX IPEICTABUTEIEH MOXKET OBbITh OCYIECTBJIEHA TOJIBKO C INHCbMEHHOTIO
corylacusi 3aKOHHBIX IIpeJCTaBUTENIeH (pOIUTENed WM OJHOIO U3 HUX) HAa OCHOBAHUHU JOKYMEHTOB,
YIOCTOBEPSIOLIUX JIMYHOCTh ITUX HECOBEPIIEHHOJIETHUX.

3acesieHMe MHOCTPAHHBIX TIPaXJaH OCYILECTBIISAETCS IO MPEIbSBIEHUMM HUMHU HALMOHAIBHOTO
nacrnopra (o0s3areneH Bceria) BMECT€ C MUIPAlMOHHOM KapToi/ paspelieHMeM Ha BpPEMEHHOE
poXKUBaHue Ha Tepputopu PO/ BUI0M Ha )KUTEIBCTBO.

2.7. Otenp wuMeeT mnpaBo oTka3arh lloTpebuTento B  pa3MeIleHUM NpU  OTCYTCTBUHU
BBIILIENIEPEUHUCICHHBIX JOKYMEHTOB.

2.8. Ilpu odopminenun npoxkuBanus Otenb 00s3aH o3HakOMUTH [loTpedutens ¢ kareropuei
HOMEpOB, JCHCTBYIOIMMH TapudaMMu Ha MPOKUBAHHUE, BUAAMHU YCIYT, NpenocraBisieMbiMu B Otene
0ecCIuIaTHO WX 32 JOTOJIHUTENBHYIO IUIATY.

2.9. Orenb onpezenser nepeyeHb yciayr, KOTOpble BXOAAT B LieHy HoMepa. [lorpeOutens 00s3aH
OIJIaTUTh YKA3aHHYIO MCIIOJIHUTENIEM YCIyry B IOJHOM oObeme mocie ee mnpuHsatusa. C cornacus
[TorpeOuTens yciyra MOXeT ObITh OIUIAY€HA MM IPU 3aKIFOUYEHUH JIOTOBOPA B IOJHOM 00BEME WM
aBaHCOBBIM METOJIOM.

2.10. TInara 3a mpo>kuBaHue U yciayru B OTene ocCylIecTBIsETCsS MO CBOOOAHBIM (JJOTOBOPHBIM)
[IEeHaM, COTJIACHO YTBEP)KIEHHOMY pyKoBoJcTBOM Otens mnpeiickypanty. lleHooOpazoBaHue Ha
I'octuanunble HOMepa B Ortene sBnsercs AuHaMU4HBIM. lleHa Ha pasmemenue B Otene MOXKET
U3MEHATHCS B Jr000e Bpemst Ha ycMmoTpeHue Hcmomnurtens. CToumMocTs HOMepa (QHUKCHpYETCS IpH
OpOHMPOBAaHMHM HOMEpPA U HE W3MEHSETCs BIUIOTH O OKOHYaHHUs cpoka npeObiBaHus [loTpedutens B



Ortene. Omnara Mpou3BOAUTCS B PyOJIsiX, HATMYHBIMH JICHEKHBIMU CPEICTBAMHU, IMyTeM O€3HAIUYHOTO
MEPEYMCIICHUS] TI0 IOTOBOPY OPOHUPOBAHUS UM C UCIIOJIH30BAHUEM PACYETHBIX (OAHKOBCKHX) KapT.

2.11. ®uckanpHBIA Y€K W KBUTAHIUS 00 OIIIaTe BBIJAIOTCS MPHU BHECEHWW HAJTMYHBIX JCHEKHBIX
cpeactB B kaccy OTelnss WIM MyTEM CIUCAHHS JICHEKHBIX CPEICTB ¢ OaHKOBCKOW KapThl IloTpeburens.
OxoHYaTenbHBINA pacyeT NPOU3BOANUTCS IIPU 3ACETCHUM.

2.12. Ilnara 3a npoxxuBanue B OTene B3UMAETCA B COOTBETCTBHM C YCTAHOBJIEHHBIM Pacd€THBIM
gacom 12:00 (BpeMst MECTHOE).

2.13. [Ipu npoxuBaHUU MEHEE CYTOK (24 yaca) miaTa B3UMAETCs 32 CyTKU HE3aBUCUMO OT BPEMEHU
3ae3/1a U Bble3/a.

2.14. Ilpu pasmenienun [lorpedurens ¢ 00 yacoB 00 MMHYT 10 YCTAaHOBJIEHHOI'O pacYETHOI'O yaca
(BpeMsi MECTHOE) IpY HaJM4UU CBOOOJHBIX HOMEpOB U ¢ corjacus [lorpeburtens B3umaercs miata 3a
panHMil 3ae31 B pasmepe 50% OT CTOMMOCTH OJHUX CYTOK IMPOXUBAHUS COTJIACHO JICHCTBYIOIIEMY
OTKPBITOMY TapuQy JTHS.

2.15. B cnyuae ecnu [loTpeOutens wim €ro mpeAacTaBUTENb, JKEJIAeT TapaHTUPOBATh 3acelieHUE
panee 15:00 B neHb 3ae3/1a, TO HOMEP JIOJDKEH OBITh 3a0pOHUPOBAH U OTUTAYEH C MPEIBIIYIINX CYTOK, T.€.
3a OJIMH JIeHb A0 (akTrueckoi natel 3ae3na [lorpedurens B Otens.

2.16. B ciyuae pannero 3ae3ga [lorpeburens omnaTa MpOU3BOIUTCS MO TEKylleMy Tapudy B
CIIETYIOIIEM MOPSIIIKE:

— He 6osee 6 yacoB 0 Yaca 3ae3/a — ovyacoBas oIJiaTa;

— ot 6 1o 12 gacoB 510 4aca 3ae3na - 50% oT CTOMMOCTH HOMEDA;

— ot 12 1o 24 gacoB no yaca 3ae3aa — 100% oT ctouMocTr HOMeEpa.

B cnyusae 3amepxku Bbie3na [lotpebutenss mmata (TmpoyieHHWE TPOKUBAHUS) B3UMACTCA TIO
TeKyleMy Tapudy B CIEIYIONIIEM MOPSIIKE:

— He Oojiee 6 4acoB MOcCJe pacYeTHOTO Yaca — [o4acoBasi OrJara;

— ot 6 1o 12 gacoB nocne pacuerHoro 4yaca - 50% OT CTOMMOCTH HOMEpA;

— ot 12 1o 24 gacoB nocne pacyetHoro yaca — 100% ot croumocTu Homepa.

2.16.1. IIpu nocpoyHOM BBIE3/IE U3 HOMEPA BO3BPAT ACHEAKHBIX CPEACTB 32 HEMCITOIb30BaHHBIE YAChI
MIPOU3BOIUTCS MPHU YCIOBUHM KOMIIEHCAIIUHU pacxoaoB McmonHuTens.

Bo3Bpar geHeHbIX CpeJCTB 32 HEUCOIb30BaHHBIM [loTpeduTenem yciayru, B CBSA3H C JOCPOUYHBIM
BBIE3/IOM U3 OTEJIS IPOU3BOIUTCS B CIEAYIOIIEM MOPSAKE:

— IToTpeOuteny 3abiaroBpeMeHHO, 3a 48 yacoB 10 JaThl U BPEMEHHU Bble3[a oOpalaercs K
aJIMUHHCTPATOPY C MPOCHOON OCYIIECTBUTH BO3BpAT JNEHEKHBIX CpeACTB (Ipu cebe MMETh MacmopT U
AK3EMILISP YeKa, MOJyYEeHHOTO MPH OIJIaTe yCIyr);

— IToTpeOuTenp 3amonHsAET 3asBICHIE O BO3BpATe pPaHee OTUIAYCHHBIX YCIYT ¢ YKa3aHUEM MPUYHHBI
(IOCpOYHBIH BBIE3N);

— AnmuHuCTpaTop 0GOPMIISIET MaKeT TOKYMEHTOB Ui BO3BparTa (Bce JOKYMEHTHI MEpeaaloTcs B
OyXrajiTepHio U B IeJIIX 00ecrieueHus KOPPEKTHOTO 0POPMIICHHUS MTPOLIEAypa BO3BpaTa MOKET 3aHUMATh
10 30 MUHYT);

— IToTpeOuTens TONMUCHIBAET 3asBICHHE O BO3BpaTe, PACXOJIHBIA KAaCCOBBIH OpAep U UeK,
BBIJJAHHBIN €My B3aMeH BO3BPaTHOMY;

— IIpu 3aBepuienuu npouenypsl [loTpeburens momydaer Ha PyKd CBOM SK3EMILIAP HOBOTO YeKa C
yKa3aHUEM OTIaThl (PAKTUYECKU OKA3aHHBIX YCIYT M YaCTh IEHEKHBIX CPE/ICTB, MOJISKAIIYIO0 BO3BPATY.

2.16.2. Ecnu IToTpeOutensb coobIaeT o JOCPOYHOM BbI€3/ie B CPOK MeHee ueM 3a 48 4acoB /10 AaThl
U BpeMeHH 0The3a, OTeNb B3UMAeT IMaTy B pa3Mepe OJTHUX CYTOK MPOKUBAHUS.

[Ipu onnare [ToTpebureneM ycinyr no 6e3HaIMYHOMY pacyueTy, IEHEeKHbIE CPEICTBA BO3BPAILIAIOTCS
B TeueHue 10 paboumx IHEH cO THS MOJYUEHHUs 3asBIICHUS O BO3BpaTe MO OAHKOBCKUM PEKBU3HTAM,
yka3aHHbIM [loTpebuTenem B JTaHHOM 3asiBIICHUU.

B cnydae npeOriBanus [lotpebutens 15 u Gosee MUHYT MOCIE 3acesieHus], IeHe)KHbIe CPECTBA 3a
TEKYIlMe CyTKH HE BO3BpAIIAOTCs (0TelleM ObLTIa OKa3aHa yciayra 1Mo MpoXUBAHUIO).



Hns ocymectBieHust Bo3Bpara Ilorpedutens odopmisier 3asBieHHE O BO3BpaTe JICHEKHBIX
CpeACTB, B 0053aTEIbHOM MOPSAKE NPWIOKHB K HEMY JK3EMIULIp 4eKa, MOATBEP)KIAIOIIUN OIUIaTy
npoxuBanus B Otene. [Ipu yrepe ueka uinm oTkase ero Bo3Bpaliarh, aIMUHUCTPATOp BIIpaBe OTKa3aThb B
o(opMIICHHH TIPOLIEYPhI BO3BpATa ICHEKHBIX CPECTB.

Coxpansiite cBoii 3x3eMiisip YEKA 1o okoH4yaHus npo;kuBaHus B oreJie!

B ciydae, ecnu omarta yciayr npoKuBaHUsI TMPOBOAMIACH MPU 3aKa3e MYyTEBKUA B TYPUCTHUYECKON
(dbupme, BO3BpAT JICHEKHBIX CPEIACTB MPOU3BOIUTCS TOIBKO TYPHUPMOI.

2.16.3. Ilpu npuHyauTeIsHOM BhiceneHnU [loTpeduTens B CBsI3U ¢ TPYObIM HapyIIEHHEM MPABHI
MIPOYKUBAHUS B OTEJIE WIIM COBEPILIEHNEM HEITPABOMEPHBIX IEHCTBUM B OTHOIIEHNH Ipyrux [loTpedureneit
unu nepconana OTenst BO3BpAT JACHEKHBIX CPEJICTB 3a HEHCIOJIb30BaHHBIE YCIYTHd OCYIIECTBIISIETCS C
Y4E€TOM KOMIIEHCAIIMU pacxoaoB OTes.

2.16.4. lIpenenbHbIN CPOK MTPOKUBAHUS B OTEIIE COCTABIISIET 6 MECSAIIEB.

2.17. Pazmemenue [lorpebutens B y:xe 3a0pOHUPOBAHHOM HOMEpE N0 BpeMeHH 3ae3na B Otelnb,
3aaepxka [loTpeduTens mocsiae pacueTHOTO Yaca JIOMYCKAeTCs 1O COTJIACOBAHUIO C aJIMUHUCTPATOPOM Ha
reception.

2.18. Ilpu omozmanum [lotpebutens Gosnee yem Ha 24 yaca B3UMAaeTCs IjiaTa 3a (PaKTUYECKUN
MPOCTOM HOMEPA, HO HE O0JIee YeM 3a CYTKH.

2.19. Jletn B Bo3pacte 70 4-X JieT 0e3 MpeoCTaBICHHsI JOMIOJTHUTEIFHOTO MECTa PACIIOIararoTCs B
Ortene GecrutatHo. CBbilie 4-X JIET MPEIOCTABISAETCS OTIASIHPHOE MECTO, W OruiaTta Oepercss Ha oOmmux
OCHOBAHUSIX.

2.20. B cnywae, eciu B HOMEpE MPOXKHUBAET NBOE JeTed 10 4 1ner, odopmisercs OIHO
JOTIOTHUTEIBHOE MECTO, U OIjIaTa OepeTcsl Ha OOIIUX OCHOBAHUSIX.

2.21. IlepeBo U3 0JHOTO HOMEPA B IPYrOi MOXKET MPOU3BOIUTHCSA 10 Xkenanuto [loTpedburens (mpu
HaJU4YMu CBOOOJJHOTO, HE3a0pPOHMPOBAHHOTO HOMEpA) WJIM IO IMPOU3BOJICTBEHHONW HEOOXOIUMOCTH,
cnoxusierics B Otene. [lepeBoa opopmisieTcss aAMUHUCTPATOPOM.

2.22. Tlo mnpock0e NPOXKUBAKOIIMX, C corjacus VcrmoaHuTeNs, MOMyCKAaeTCs HaxOXKJIECHUE
noceruteneit B Homepe [lotpedurens ¢ 07:00 mo 23:00 yacoB Mo NPEIbABICHUIO IMOCETUTEISIMHU
JOKYMEHTA, yJIOCTOBEPSIOLIEro JIMUHOCTh. B ciyuae 3anepsxku nocerutens B Homepe [loTpeburens mocue
23:00 mmu npurnamenus B Otens 3apeructpupoBaHHbiM [loTpedureneM mocetutenss B HOUHOE BpeMs (C
23:00 mo 07:00 yacoB) maHHBIC JHUIA JOJDKHBI OBITH 0OpMIIEHBI Ha mojiceneHue B Homep [loTpebuTens
0 JOKYMEHTY, YIOCTOBEPSIOLIEMY JIUYHOCTh [TOCETUTENSI B COOTBETCTBUU C 3aKOHOJATEeIbCTBOM PD. B
cllydae OTKasza IMOCETUTENs MPEJOCTaBUTh AOKYMEHT, YAOCTOBEPSIOMIUN JIHYHOCTh, OTenb BIpaBe
oTka3aTh [loTpeOuTento B MOACENEHUHU. 3a TaKOE IMOJCEICHHE MOXKET B3UMAaThCs IJIaTa COIJIACHO
yTIBepkAeHHOMY B OTesie nmpeicKypaHTy U ASUCTBYIOIIEMY Ha JIaTy MojceneHus Tapudy.

2.23. ViconHuTENb HE HECET OTBETCTBEHHOCTH 3a JielcTBuUs nocetuteneii [lorpedburens.

2.24. JInna, nocenstomuecs B OTenb, ABISIOTCS CyObeKTaMH MEPCOHATBHBIX TaHHBIX coriacHo D3
oT 27.07.2006r. Nel152-®3 «O nepcoHaIbHBIX JIaHHBIX». YKa3aHHbIE Jula, peaocTaBiisisi OTeno cBOu
MepCOHaNbHbIE JaHHbIE, MOATBEPKIAIOT UX TOCTOBEPHOCTh. B CBs3u ¢ TeM, yTo OTeNto nepcoHaNbHbIE
nannbie [ToTpebuTeneit HeoOOXOIUMBI B LIEJSAX HAJUIEkKAIIETO OKa3aHUs [ OCTUHUYHBIX YCIIYT, a TaKXe, B
LEJSIX OCYILECTBJICHHS PErucTpalinoHHoro yuéra, [lorpedutens, nocenstomieiics B OTens, MOAMUCHIBAs
Peructpanmonnyro kapTy, MNOITBEp)KIaeT, 4To mpenoctraBisier Orenro mpaBo 0e3 yBEeJOMICHHUS
YIIOJTHOMOYEHHOTO OpraHa Mo 3alluTe IpaB CyObeKTOB NEPCOHATBHBIX JAaHHBIX U 6€3 0C000T0 cornacus
[ToTpebuTtens ocymecTBIsITh 00paboTKy ero IlepcoHanbHBIX TaHHBIX, K KOTOPBIM OTHOCHUTCS: (haMUITHs
UMsI, OTYECTBO, TOJ, TPa)XJAaHCTBO, JaTa U MECTO POXKIEHUS, aIpec MECTa KUTEIbCTBA/PETUCTPALIUH,
KOHTaKkTHbIe Tene(oHBl, aJpec DIEKTPOHHON TMOYTHI, PEKBU3UTHI OCHOBHOTO JIOKYMEHTA,
yIIOCTOBEPSIONIEro JTUYHOCTH [loTpeOuTens, cBeleHUS O JAare BbIJAYM YKA3aHHOTO JOKYMEHTa H
BBIJIABILIEM €TI0 OPraHe.



[lepconanbHble HaHHBIC JHL, Tocensomuxcs B OTenb, XpaHiaTcs Ha OYMaKHBIX U 3JIEKTPOHHBIX
HOCHUTENSIX, U MX COXpaHHOCTh obecreunBaeTcss OteneM. OTenb BOpaBe OCYIIECTBISATH 00pabOTKY
NEPCOHANBHBIX JAaHHBIX [loTpeOuTens, B TeueHHEe MATH JET C JaThl 3aKJIIOYEHHs JO0TroBOpa Ha
npenocTaBieHue ['OCTUHMYHBIX ychnyr (B TOCIEAyIOUIeM YKa3aHHass HHQOpMAaIUs YHUYTOXKAeTCs
Otenem, 100 CyOBEKT MEPCOHATBHBIX JIAHHBIX JIA€T HOBOE coOrjacue Ha 0O0pabOTKy MEepCOHAIBHBIX
nauHbIX). K 00paboTke mepcoOHANBHBIX JAHHBIX JIWII, MOCESIomuxcs B OTenab, OTHOCITCS ICHCTBUS
(oneparuu), BKIOYaoNme cOop, CUCTEMATH3aIMI0, HAKOIUIEHUE, XpaHEeHUe, yToUHeHue (0OHOBJIEHUE,
M3MEHEHHE), HCIIOJIb30BAHME B LENISIX PETUCTPALMOHHOIO Yyué€Ta, pacHpocTpaHeHuEe (B TOM YHUCIE
nepenavy) Mo 3ampocy MpPaBOOXPAHUTEIbHBIX, HAJIOTOBBIX U CYJECOHBIX OPTaHOB, JIOOBIX aBOKATOB, a
TaKxke padoromaTeneil AToro juna, 00e3TuInBaHue, OJOKUPOBAHUE, YHUUTOKEHHE ITUX NMEPCOHATBHBIX
JTAHHBIX.

2.25. B cootBercTBHHM co cTaThel 12 myHkTa 5 denepanbHoro 3akoHa ot 23.02.2013 Nel5-®3 «O0
OXpaHE 3J0pOBbsl TpaXJaH OT BO3JACUCTBUA OKPYKAIOLIEro TabayHOro JAbIMa U MOCIEACTBHM
notpebneHuss Tabaka» B TMOMENICHHSX, MpeIHA3HAYEHHBIX AT MPEIOCTABICHUS KWJIUIIHBIX YCIYT,
l'oCTUHMYHBIX yCIIyT, yCIOyr HO BpPEMEHHOMY pa3MEIIeHHI0 U (WiM) OOeCHe4YEeHHI0 BPEMEHHOTO
NPO’KMBAaHUS yCTaHABIMBAETCA 3anpeT KypeHus Tabaka. Kpome toro, cormacHo cratbe 19 myHkTy 3
BBILICYIOMSIHYTOr0 (heJIepajJIbHOr0 3aKOHA Ha TEPPUTOPHUSX U B MOMEILEHUSAX, PEeIHA3HAYCHHBIX IS
MIPEJOCTABICHUS KUIUILHBIX YCIyT, [ OCTHHUYHBIX YCIIYT, YCIYT IO BPEMEHHOMY Pa3MELECHHUIO U (M)
00ecrevyeHNnI0 BpEMEHHOT0 IPOKUBAHUS, OBITOBBIX YCIYT 3alpeniaeTcs pO3HUYHAs TOProBils TabauyHOM
npoaykuueil. Takum oOpazom, KypeHHEe U MpoAaxka TabayHbIX H3AeNMi Ha Teppuropun Otens
3arpeleHa.

Homepa nans mpoxxuBaHus U OaJKOHBI B HHUX OOBSBICHB HeKypsilled 30HOH. OTBeneHbI
crenuagbHble MecTa /Uit KypeHus. [lpyu HapylmieHUH TaHHOTO MOJIOXKEHHUS UCIOJHUTENEM B3UMAaeTcs C
[TorpeOuTenss KommeHcalMoHHast BblIulaTa B pasmepe 5000 py6ueit. Kpome toro, ykazanHoe
MIpaBOHApYIIEHUE BJIEYET 3a COOON MPUBICUCHUE HAPYLIUTENS K aAMUHUCTPATUBHONW OTBETCTBEHHOCTH
B cooTBeTcTBUU ¢ KOAII PO.

2.26. IIpaBo Ha BHeouepeHOE pa3MelieHre B Ortene, Ipu HATMYUU CBOOOAHBIX MECT, HMEIOT:

— I'epou Coserckoro Coroza, ['epou Poccuiickoit @enepanuu, mnoyiHbsle kaBanepsl opaeHa Ciasbl,

— PaGoTHHKM mpOKypaTyphl, COTPYIHUKA OPraHOB BHYTPEHHUX JIel, PAOOTHUKU CyIEOHBIX
OpraHoB, (QenbIbErepcKol CBSA3M, HAJIOTOBOW CIIYKOBI, COTPYAHHMKH (elepaabHbIX OPraHoB
MIPaBUTEIILCTBEHHOU CBsI3U ¥ HH(OpManuu (TIpy UCTIOTTHEHUH UMHU CITY>K€OHBIX 00sS3aHHOCTEH ).

— MuBanuapl 1-i rpymnmsl U i@, COMPOBOXKAAONMIME X (He Oojiee OJHOrO YeloBeKa); ApYyrue
KaTeropuu rpakJaH B COOTBETCTBHHU C JIEHCTBYIOIIUM 3aKOHOAaTenbCcTBOM Poccuiickoit denepanuu.

— YuactHuku Benukoit OtedyecTBEHHOM BOWHBI, HMHBaIMAbl 2-W W3- Tpynn U JwIa,
COTIPOBOXKAAIOIINE UX, TTOceNsitoTcs B OTeNb B IEPBYIO 0Yepelb, 10 MEPe OCBOOOKICHHS MECT.

2.27. llotpebutenu, npoxxkuparoiye B OTene, IMEIOT MPaBO Ha BHEOUEPEAHOE OOCITYKHBaHHE B
pecropanax Orens.

2.28. CMeHa MOCTEeNbHOTO OeNbsi MPOU3BOJUTHCS OAMH pa3 B ueThlpe MHSA. CMeHa MOJIOTEHeIl
MIPOU3BOUTHCA OJMH pa3 B ABa IHA. CMeHa TyaJeTHBIX MPUHAIICKHOCTEH MPOU3BOINUTHCS €KETHEBHO
o Mepe ux ucnoib3oBanus. [1o mpocrde [ToTpedurens MokeT ObITh MPOU3BEICHA BHEILIAHOBAS 3aMeHa
MOCTETTFHOTO OEJbs.

2.29. Bcee 3apeructpupoBannbie B Otene [lorpeduTenn MoryT BOCIOIB30BaThHCS CIIEIYIOMUMU
OecCIJIaTHBIMU JIOTIOJIHUTEIbHBIMU YCITYTaMU:



— MOCEUICHNWEe, TPEHAXKEPHOro 3ajla, CayHbl, XamMama M OacceiiHa B TEYEHHE BCEro CpokKa
MIPOKUBAHUS;

— MOJIb30BaHKUE OECIIPOBOJIHBIM HHTEPHETOM CO CKOPOCThIO He Oonee 3 Mb;

— IOJIb30BaHME yCIyraMH AETCKOI KOMHATBHI.

2.30. Ortenp obecnieunBaeT MpoxuBarOMUM [loTpeduTensam crieayronme BUabl yeiIyT 6e3
JOTIOJIHUTEIBHOM IIATHI:

— BBI30B «CKOPOW TIOMOIIT;

— MOJIb30BAaHHE MEIUIIUHCKOMN allTeIKOM;

— BBI30B TaKCH;

— JOCTaBKa B HOMep KOPPECHOH/ICHIINY TI0 €€ TIOJTY4YCHUH;

— moOy/IKa K OnpeIenéHHOMY BPEMEHH;

— MPEIOCTaBJICHNE KUTIATKA, IBEWHBIX IPUHAIICKHOCTEH, OJTHOTO KOMIUIEKTA MOCY B i CTOJIOBBIX
prOOpOB.

2.31. Orenb oka3biBaeT [loTpeduTento JONOJHUTENbHBIE IIJIATHBIE YCIYTH 10 €r0 JKEeJIaHUI0 B
COOTBETCTBHUH C TIEPEYHEM YCIIYT U IEHCTBYIOUINM MPEHCKYpaHTOM Ha HUX.

2.32. Otensb He BOpase 0e3 cornacust [loTpedurens oka3bIBaTh AOMOJHUTENbHbBIE TUIATHBIE YCIYTH.
[TorpeOuTens BHpaBe OTKa3aTbCs OT OIMJAaThl HE3aKa3aHHBIX YCIYT, a €CIM OHMU YK€ OIIaueHbl —
TpeOOBaTh BO3BpaTa paHee BHECEHHOH CyMMBI. 3ampemiaercs oOyciaaBiIMBaTh OKa3aHHE OJHUX YCIYT
00s13aTebHBIM TIPEAOCTABICHHEM APYTUX YCIYT.

2.33. Bo3Bpar JAEHEXKHBIX CpPEICTB 3a NPUOOpPETEHHBbIE IKCKYPCHOHHBbIE OWJIETHI MPH OTKa3e
[TorpeduTens ot yciyru ocyecTsisercs, eciu [lorpedutens coobum 06 oTkase 3a 24 yaca 10 MOMEHTa
OKazaHHWs yciayrn. Bo Bcex JApyrux ciy4asx — JIEHEKHbIE CpEICTBa BO3BPAIIAIOTCS C YYETOM
KOMIIEHCAllUK pacxooB McnomHurens.

3. YCJIOBUSA BPOHUPOBAHUA

3.1. Ilpu cornacum [loTpedutens ¢ nericTByromumu [IpaBriamMu MpoKUBaHUS W TIPEIOCTABICHUS
ycinyr, McnomHuTens wWMeeT TpaBO TMOATBEPAWTHh JHOO OTKa3aTh B YAOBJICTBOPEHHWU 3asBKH Ha
OpoHupoBaHue, nocrynusiieii ot [lorpedburens, mocpeaCTBOM TeaehOHHON CBSI3HU, SJECKTPOHHOU MOYTHI
WM Ha caite VcnomHuTens, MO3BOJISIONIEH JOCTOBEPHO YCTAaHOBUTH, 4YTO 3asBKa HCXOJIUT OT
[ToTpeburens.

3.2. bponupoBanue Homepa B OTesne OCYyIIECTBIACTCS ITyTEM HAINpaBJICHUS 3asBKH B OTACI
OponupoBaHus VCroaHUTEINS TOCPEACTBOM Telle(OHHOM CBS3H, JIEKTPOHHOM IMOYTHI MU Ha CaiTe:

Ten.: +7 862 2777956, +7 861 207 3359

e-mail: zakaz@aqgrace-imperial.com

caiit Mcmonaurens: https://grace-hotels.ru/grace-imperial/

3.3. 'apanTupoBaHHOE€ OpOHHpOBAHUE - OPOHMPOBAHHWE HOMEpPA C TOJATBEPXKICHHUEM O TOM, YTO
Ucnonuutens rapantupyer lloTpeburtento uimu ero mpeacTaBUTENIO 3aceleHHe B 3a0pOHHPOBAHHBIN
[Torpebutrenem Homep B HeoOxoaumoe Ilorpedutento Bpems. Ilorpebutennb, B CBOWO OdYepeb,
rapaHTHPYET OIUIATUTh HOMEP, JaXkKE €CIIM HE CMOXKET UM BOCIIOJIb30BaThCs B Cilydyae HEsIBKU B OTeb.

I"apanTHeit OpoHUPOBaHKS HOMEpA CUUTACTCS:

— OIJ1aTa NePBBIX CYTOK MPOKUBAHNUS,

— OIlIaTa BCEro Mepuoja MpoKUBAHUS.

3.4. bponupoBanue Ha cpok Oozee 21 (aBaAIaTH OJHOTO) KAJICHIAPHOTO THS OCYIIECTBIAETCS Ha
ycnoBUsX TpenaBaputensHoil omnaTtel [loTpebutenem (3akazumkom yciyru) 20 (aBaauatu) % ot
CTOMMOCTH MPOKUBAHUS 32 BECh 3a0pOHUPOBAHHBIN MTEPHO/T.

3.5. IloTpeOuTenb MOXKET TapaHTUPOBATH CBOE OPOHUPOBAHUE CIEAYIONTUMHU BUIAMH OTLIATHI:

— HaJIMYHBIMU J€HEXHBIMU cpeAcTBamMu B Otere;

— ¢ moMoIIsI0 OaHKOBCKUX KapT Visa, MasterCard, American Express, JCB, MUP;

— myTeM O€3HaJIMYHOTO MIEPeBOa ICHEXKHBIX CPEJICTB HA pacUeTHBIN cueT VMcmonHuTens.



mailto:zakaz@grace-imperial.com
https://grace-hotels.ru/grace-imperial/

3.6. B cootBerctBMM ¢ mpaBwiamu Vcnomautens, odopmuBiuii OponupoBanue Ilorpedutens
JOJDKEH SIBIISITHCS AeprKaTesieM O0aHKOBCKOM KapThl, KOTOpasi UCIOJIb30BaNach MPU OPOPMIICHUH OPOHHU.
DTy KapTy Takke HEO0OXOIUMO MPEAbSIBUTH BO BPEMsl pErUCTpallu 3ae3/1a. B cioyuae npenocraBieHus
Apyroii OaHKOBCKOW KapThl MpenoIiaTa BO3BpallaeTcs Ha KapTy, KOTOpas HCIOJIb30Balach IPH
opopmnernnn OponupoBanus. IIpum stom IloTpebutenio morpeOyercsi MPOU3BECTH OIUIATY APYron
0aHKOBCKOW KapTO¥ MIIM HATMYHBIMH.

3.7. Ilnara 3a HEMCHOIB30BaHHBI HOMEP B pa3Mepe OJHUX CYTOK B3umaercs ¢ [lorpebutens ecnu
OH HE CMOT BOBPEMsI aHHYJIMPOBATh 3aKa3 Ha pazMerieHue B Orene.

3.8. JIroOble m3MEHEHUs JaT IpOKUBaHUs (J1aTa 3ae3/1a, AaTa BbIe3/1a, IEPEHOC CPOKa MPOKUBAHNUA),
a TaKkKe OTKa3 OT 3a0pOHMPOBAHHBIX TOCTHMHUYHBIX YCIYr 0e3 MPUMEHEHUS MTpPadHBIX CAHKIHHA
[ToTpebutens MoXeT MpPOU3BOAUTH: B BbICOKHI ce30H ¢ 16.10 mo 19.04 ne mnosnnee, yem 3a 14
KaJIGHJITAapHBIX JTHEH /10 1aThl 3ae3/1a; B HU3Kui ce30H: ¢ 20.04 o 15.10 He mo3nHee, yem 3a 7 KajaeH apHbIX
JTHEH 70 J1aThl 3ae3/1a.

B cnyuae otkaza IlorpeOutenst oT OpoHMPOBAaHMS HOMEPA M HANpaBJIEHHs] COOTBETCTBYIOLIETO
MMCBMEHHOTO YBEJIOMJIEHHUSI 00 OTKa3e Ha 3JEKTPOHHBIN ajpec VcnoaHuTens B Cpok He MO3/HEE, YEM B
CPOK, YKa3aHHBIN B 1. 6.1. MaHHBIX MpaBmI OpoHUpOBaHUs, penomiara [lorpeduTento Bo3BpariaeTcs 0e3
mTpada, B MOJHOM 00beMe, 3a UCKIIOYEHHEM KOMMCCHH, B3UMaeMoi OaHKOM, 3a MEPeBO]I JEHEKHBIX
CPEICTB.

B cnydae HapyiieHus yka3aHHBIX B I1. 3.8. CpOKOB yBeAOMIIEHUS, VICIOTHUTEND BIIpaBE yIepKaTh
nu3 BHeceHHOU [loTpebutenem (ero rapaHToM, 3aka3uMKOM YCIYT'H) MPENOIUIaThl CyMMY B pa3Mmepe
CTOMMOCTH OJHHX CYTOK IPOXHBAHHS COTJIACHO Tapudy, NeHCTBYIOIEMYy Ha MOMEHT MPOBEICHHS
yKa3aHHOU omeparuu. [[anHas cymMMa sIBIIIETCSI BO3MEIICHHEM YObITKOB VcromHuTeNs 3a (haKTHIeCKuit
MIPOCTOI HOMEpa WM pe3epBUpoBaHue HOMepa Ha uMs [loTpedurens Ha Bech MEPUOJ €T0 MPOKUBAHUS.

3.9. Ecmu Ilotpebutenb, rapaHTUpOBaBIINN OpOHHpOBaHHWE, HE CMOT 3acenuThcs B OTenb B
pe3yabTaTe ACUCTBHUII HEONIPEAEIMMOM CUJIbI TAKUX, KaK:

—CMEepTh, BHE3AITHOE PAcCTPOMCTBO 370poBbs [loTpeburens, ero cympyru wWid APYrux OJIHU3KUX
POJICTBEHHUKOB;

—noBpexaenue umyiectsa [lorpedutens oT nmoxapa u Ipyrux 6eICTBUM;

—cyneOHoe pa3dupaTenbCeTBO, B KoTopoM [loTpebuTens npuHUMaeT ydyacTHE M0 PELICHHIO Cyla U
HE MOJKET BbI€XaTh 3a MPEAEIbl CBOEr0 MECTa MPOKUBAHUS;

—O0TKa3 B MOJIYYEHUH BHU3bl B POCCUHCKOM MOCOJILCTBE JJIsi HHOCTPAHHBIX IPAXKIaH;

—(opc-MaxkopHbIE 00CTOSATENbCTBA (CTUXUIHBIE OENCTBUS, DSNUIEMHUH, KAapaHTHH, IIJIOXHE
METEOYyCIIOBHUSA);

—OTMEHa aBuapeiica, moesa, peficoporo aBrodyca He o BuHe [lotpedurens,

—H TPEJOCTaBUJI MUCbMEHHBIE TOMY JOKa3aTenbCcTBa - mTpadubie cankiuu c¢ [lotpedutens He
B3UMAIOTCSl.

3.10. [Ipu rapanTUPOBAaHHOM OPOHHPOBAHHHU (€CIM OPOHUPOBAHKE OIIAYEHO Ha 1-U CYyTKH) HOMEp
3a [Totpebutenem coxpansercs a0 07:00 yrpa IHs, CIEIYIONIEro 3a THEM 3aIUIAHUPOBAHHOTO 3ae3/1a.

IIpu rapaHTUpoBaHHOM OpPOHMpPOBAaHUM (eciu OpOHHpOBaHME OIUIaueHO OoJiee 1-X CyTOK) U B
ciydae HerpuObiTus [lotpedurens k 07.00 yrpa nHs, ciexyromux 3a JHEM 3alUIaHUPOBAHHOTO 3ae3/1a
CYTOK, Takoe OpoHupoBaHue coxpansercs 10 12:00 yacoB qHs, CAEAYIOMIETO 3a THEM 3allIaHUPOBAHHOTO
3ae3na Juid BeIsiIcHeHUs cutyanuu. Eciou [lotpebutens He mpuObUT W/WiK BBIIIEN Ha CcBA3b nocie 12:00
4acoB JIHA, CJIEAYIOIIEro 3a JHEM 3aIUlaHHpPOBAHHOTO 3ae3/ia, lcrmosiHWTeNnb BIpaBe OTMEHUTh
OpOHUpPOBaHUE.

3.11. HerapantupoBanHoe OpOHHpPOBaHUE MMOJIpasyMeBaeT coxpaHeHue Homepa 3a Ilorpeburenem
no 18:00 nus 3ae3ma. Ilocenenuwe IloTrpeburtenst mnmo HerapaHTHPOBAaHHBIM OpPOHHPOBAHMSIM
OCYIIECTBIISIETCS B MOpsiiKe oOmiel ouepenu, HauuHas ¢ 15:00 qus 3ae3na. [locenenue panee 15:00 He
rapaHTUPYETCs U OCYILECTBIISETCS 110 HATUYUIO CBOOOAHBIX HOMEpOB. [loTpebuTens, B CBOIO OUepe/b, HE
00s13aH rapaHTHPOBATh HOMEP NpeIBapUTENbHOM orutaToil. B ciiyuae Hessku [lotpeGutens B Oteinb nocne



18:00 nmus 3ae3na OpoHb aHHynupyercs, Homep 3a IloTpeOutenem He coxpansercsa. llmata 3a
HEHCII0Ib30BaHHbIN HOMEp ¢ [loTpeduTerns He B3UMaeTCs.

3.12. Ecnu IloTpeburens He rapaHTHpPOBaJ OPOHUPOBAHHME M HE 3aeXal B JaTy, YKa3aHHYIO MpPHU
oponupoBanuu 10 18:00, OpoHs Oymer aHHynUpoBaHa B TOT ke aeHb nocie 18:00. Ecnu 6ponb Oyner
aHHynupoBaHna, a [lorpedurens npuenet noszxe 18:00, Torma nocenenue [loTpedbutens mpousBOAUTCS B
NopsiZIKe OOIIEeH oYepey MpH YCIOBHM HAJIMYHS CBOOOTHBIX HOMEPOB IO Tapudam, AEHCTBYIOIMIMM Ha

TEKYILYIO JaTy.

4. TIPABA U OBA3AHHOCTHU CTOPOH

4.1. Oos3annoctu IoTpedurens:

4.1.1. ObGecrieunBaTh COXPAaHHOCTb JKUJIBIX MOMEIIEHUHN, OepeKHO OTHOCUThCA K MMyiecTBy u
nomereHusM OTtens, CAaHUTApHO-TEXHUYECKOMY U HHOMY 000pY/I0BaHUIO.

4.1.2. 3akpbIBaTh MPHU BBIXOJIE U3 HOMEpA BOJOIPOBOIHBIC KPAaHBI, OKHA, BHIKIIIOYATh OCBEIICHHUE,
TEJIEBU30D, KOHAUIIMOHED, YTIOT, YaHHUK U UHbIE JIEKTPOIIPHUOOPHI.

4.1.3. CoOmronath ycTaHOBJIEHHBIH B OTene MNOPSAOK NPOKUBAHMS, COONIOJATh THUIIMHY U
CaHUTAPHBIN MOPAIOK B HOMEPE U Ha TEPPUTOPHUSAX OOLIETO MOIH30BAHUS.

4.1.4. Cobmogarsy TumnHy B HOMepax ¢ 23.00 mo 07.00 yacoB. B ciydae HapyiieHus 1aHHOTO
MpaBwiia MpoKuBaHUs, lcnomHutens BhpaBe B OJHOCTOPOHHEM IMOPAIKE MPEKPATUTh OKa3aHUe
TOCTUHUYHBIX YCIyT U BeicenuTh [loTpedurens.

4.1.5. Tlonmp3oBaThCsi TEIEBU30PAMHU, pAAUONPHUEMHUKAMM, MAarHuTOpOHaMU U JAPYrUMHU
IPOMKOTOBOPSIIIUMH YCTPOMCTBAMH JIMIIB NPU YCIIOBUU YCTAHOBJIEHUS! YPOBHSI TPOMKOCTH B IpeJienax,
HE MENIAIoIIMX JPYTrUM OTABIXAIoIIUM; yBakaTh mpaBa Japyrux I[loTpebuteneit Ha otneix. B cimyuae
HapylIeHus. JaHHOTo MpaBuia, VcmonHuTenb ummeeT mpaBo oTkazarh [loTpeburtento B JanbHeiiiem
MIPOKUBAHUH.

4.1.6. Ctporo coOmonare Hactosmue [lpaBuna, IlpaBmma mokapuoit 6e3omacHocTH, [IpaBuia
MOJIb30BaHMSI AJICKTPOOBITOBBIMH MPUOOPAMH.

4.1.7. Bo3mecTuTh ymepd B Ciydasx yTpaThl, TOBPEXKIEHUS WIM TOpyd umymiectBa OTens,
corpynuukoB Otens wnu apyrux [lotpebuteneii. Pasmep ymiepOa omnpeaensieTcs Mo eHaM COTJIACHO
«IIpeiickypanty Ha nopuy umyiectBa B Oteine «I'peiic Umnepuan»» yrBepxkaeHHomy cnonHuTenem.

4.1.8. He nonyckatp B KUJIBIX TOMEIICHHUIX U B MECTaX OOILEro MOJIb30BaHUs KOHIIEHTPALIUU JIbIMA,
MIPUBOIAICH K cpabaThIBAHUIO MOKAPHON CUTHAIM3AIUH.

4.1.9. OGecrieunTh JOCTYN B 3aHMMaeMOE€ >KUJIO€ MOMelleHHe PabOTHUKOB 3KCILTyaTallMOHHBIX
opraHu3ainuil u npeacraBuresneil McnomHurens s 0CMOTpa TEXHUYECKOTO M CAHUTAPHOTO COCTOSTHUS
YKUJIOTO MMOMEIIECHUS, CAHUTAPHO-TEXHUYECKOTO ¥ MHOTO 000pYI0BaHUS, HAXOASIIETOCsA B HEM, a TaKKe
JUIS BBITIOJIHEHUS! HEOOXOAUMBIX PEMOHTHBIX U MPOPHUIAKTUYECKUX PabOT.

4.1.10. bepexxHO OTHOCUTBCS K 0OBEKTaM OJIaroycTpOICTBa M 3€JICHBIM HaCaKICHHSIM, COOI0IaTh
CaHHUTAPHBIN MOPAIOK Ha Tepputopun OTens.

4.1.11. Hect OTBETCTBEHHOCTD 3a JICHCTBUS MPUIIIAMIEHHBIX K c€0¢ B HOMEP MOCETUTEIICH.

4.1.12. CBoeBpeMEHHO U B IOJHOM 00bEeME OIIAYMBATh BCE OKA3aHHBIE YCIYTH 110 YTBEPKICHHOMY
Hcnonnurenem npercKypaHTy.

4.2. IlpaBa IlorpeOnTess:

4.2.1. Ilotpeburens, npu 0OHAPY KEHUH HEJJOCTATKOB OKAa3aHHOMN YCIYTH BIPaBe [0 CBOEMY BHIOODPY
TpeboBaTh:

— 0Ee3BO3ME3HOTO YCTPAHEHUS HEJOCTAaTKOB;

— COOTBETCTBYIOIIETO YMEHBIIIEHHUS LIEHBI 3a OKa3aHHYIO YCIYTY.

4.2.2. TlorpeOutens, BIpaBe TpeOOBaTh KOMIICHCAI[MM 33 HEJOCTAaTKH OKa3aHHOW YCIIyru
COpa3MepHO BUIY U 00beMY NMPEIOCTABICHHOMN YCIIyTH.



4.3. Oos3annocTn UcnostHuTens:

4.3.1. OGecrieunBaTh 3asBJICHHOE KAUYECTBO MPEIOCTABIISIEMBIX YCIIYT.

4.3.2. TlpenocTaBisaTh MOJHYIO HMHPOpPMALKI0 00 OKa3bIBaeMBIX yCIyrax, (opMe M MOpSAKEe HUX
oriaThl, pazmeraTtsh nHpopmanuio B Homepe B «Ilanke ['octsy», m1ubo B ciryxbe nmpuema U pa3MenieHus
HUcnonaurens.

4.3.3 TlpenocraBisaTs 1o nepBomy TpedoBanuto [lorpedurenss « KHUTY OT3BIBOB U TIPEATIOKEHUIN,
KOTOpasi HaXOAUTCs B CiIyx0e nmpuema u pazmerienus Oresns.

4.3.4. HezameumuTeapHO paccMaTpuBaTh TpeOOBaHUs U kanioObl [ToTpeduTenei.

4.4. [IpaBa UcnostHuTe s s:

4.4.1. WcnonHuTenp oOcTaBiseT 3a coOOil MpaBO TMOCEHIEHHs HOMepa Oe3 COrjacoBaHUs C
[ToTpeburenem st mpenocTaBiaeHus: HeoOxoaumoro ['octeBoro cepBuca: yoopka HOMepa, OOHOBJICHUE
MUHH-0apa 1 YalfHBIX TPUHAIICKHOCTEH, TOCTaBKa KOPPECTIOHICHITNH 1 3aKa30B U3 MPAYeYHOH, a TaKxKe
B CITydae 3aJbIMJICHUS, TIOXKapa, 3aTOIUICHHS, a TaKkKe B cirydae HapymeHus [lorpedutenemM HacTOSIINX
[TpaBun nmpoxuBaHUs, OOIIECTBEHHOTO MOPSI/IKA, MOPSAKA MOJIB30BAaHHUS OBITOBEIMH TPUOOPAMH.

4.4.2. VcnonHutenb BIpaBe pPACTOPTHYTh JOrOBOP Ha OKa3zaHue [ OCTMHMYHBIX YCIYT B
OJTHOCTOPOHHEM TOPSIIKE OO0 0TKA3aTh B MPOICHHH CPOKA MPOKUBAHMS U TATbHEHIIIEM OpOHUPOBaHUH
HOMepOB B OTene B CISIYIONINX CIydasx:

—B cityyae HapyueHus [lotpedurenem nopsaka npo>KMBaHus;

—HECBOEBPEMEHHOH OTUTATHI YCIIYT;

—npuunHenus [lotpedurenem matepuanbHoro yiiep6a Mcnomnurento;

—INpeIbsBICHUST HEOOOCHOBAHHBIX TPEOOBaHMM B OTHOIIEHWM KadyeCcTBAa OKa3bIBAEMBIX
HcnonHureneM yciyr, IpOTUBOPEYALINX CTaHAAPTAM U MpaBuiiaM VcrnonHurens;

—aMOPaJIbHOTO MOBEAEHUS, KOTOPOE MPOTUBOPEUUT OOIIETPUHATHIM IPEACTABICHUAM O Pa3yMHOM
U JIOCTOMHOM TIOBEIEHUM, KaK: Hacuiue, OCKOpOJIeHHe, XYJIUTaHCTBO, UPE3MEpPHOE YNOTpeOieHHE
CIMPTHBIX HANUTKOB, IPyOOCTh M HEYBAXXEHHWE I10 OTHOLICHHIO K COTPYJHMKAM OTENsl, IPyruMm
[ToTpeOuTensaM 1 HHBIM JIMLIAM, HEAOCTOIHOE MOBEIEHUE B MecTax OOIIEro Noiab30BaHUS U JP.

5. B OTEJIE 3AITPELHAETCS

5.1. Haxoxxnenue B HoMepe nmoctopoHHux Juil (rocreii [lorpedutens) ¢ 23.00 4 1o 7.00 4 B TeueHME
CYTOK IIPOXKUBaHUSI.

5.2. IlepenaBath MOCTOPOHHUM, HE IpokHUBarOIIMM B OTelne JullaM, MarHUTHYIO KapTy-KIJII04 OT
HOMeEpaA.

5.3. ConepkaTh B KHIJIbIX MOMEHIEHUSIX U Ha Tepputopun OTens co0aK U KOIIEK, a TaKkKE HMHBIX
KUBOTHBIX 0€3 yBeIOMJICHUS U pa3perieHus Mcrnonnurens.

5.4. XpaHuTh B HOMEpPE IPOMO3IKUE BEIIH, JIETKOBOCIUIAMEHSIOIIHUECS, B3pPbIBYAThIE, TOKCUYHbBIC
MaTepuaibl, OpYyXKHE, NUPOTEXHUYECKUE, TOpIoUe-CMa304HbIe MaTepuaibl, a TaKKe BelIeCcTBa,
3arps3HAONINE OKPYKAIOLIYIO CPEy.

5.5. IoTpeburens UMEET MPaBO MPOHOCUTH OPY>KHE TOJIBKO MPHU HCIOTHEHUU UM CIYKEOHBIX
00s3aHHOCTEH, C OTMETKON B KOMaHAMPOBOYHOM yJIOCTOBEPEHUH.

5.6. ITonp30BaThCs HarpeBaTeNbHBIMU MPUOOPAMHU, 32 UCKITFOUEHHUEM MPHUOOPOB, YCTAHOBICHHBIX B
HOMEDpE.

5.7. llepectaBnsaTh U niepeaBUTaTh MeOenb 0e3 cornacoBanus ¢ VMcrnonHuTeneMm.

5.8. Kypurb Ha Bceil tepputopun Otensi, KpoMe CIEUUATBHO OTBEACHHBIX I 3TOrO MECT Ha
YCIIOBHSIX OTBETCTBEHHOCTH 32 HapyIICHUE JAHHOTO IMyHKTa, IPEe1yCMOTPEeHHOM 1. 2.26 nanHbIX [IpaBu.

5.9. Xpauuts Ha Tepputopun OTes, a TakKe IPUHUMAaTh, HAXOAICh HAa Tepputopun OTens, ICUX0-
aKTUBHBIE BEIIECTBA, HAXOJAUTHCS B COCTOSIHUM AJIKOTOJIBHOTO UM HAPKOTHYECKOTO OTbSIHEHUSI.

5.10. Hapymats noxoit mpoxuBatouux B Orene rpaxaad B nepuoa ¢ 23:00 mo 7:00. B nanHbIit
nepuos [lorpeburtenu 06s3aHbl COOMIOAATH PEKUM THUIIHUHEI.



6. OTBETCTBEHHOCTD

6.1. CTopoHBI HECYT OTBETCTBEHHOCTh 32 HEHUCIIOJIHEHUE MM HEHA/JIe)KAIlee MCIOJHEHHE CBOUX
00513aTENIbCTB B COOTBETCTBUHU C 3aKOHOIATeNbCTBOM Poccuiickoii deneparui.

6.2. McrionHuUTENbh HE HECET OTBETCTBEHHOCTH 32 HAPYIICHHUS B pabOTE TOPOJICKUX KOMMYHHUKAIIUN
(OTKIIIOUEHHE IIEKTPUUYECTBA, BOJIONPOBOJIA, OTOIJICHUS U IIPOYEE).

6.3. B ciryuae yrpatbl wiu nmoBpexaeHus umyniectsa OTenst B COOTBETCTBUH C 3aKOHOJATEIHCTBOM
P® I[orpebutens Bo3MemaeT ymepo B pa3Mepe phIHOYHON CTOMMOCTH YTPA4€HHOTO HITH TOBPEXKICHHOTO
UMYILIECTBA Ha JaTy NpPUYMHEHMs yuiepOa, a Takke HECeT MAaTepHalIbHYyl0 OTBETCTBEHHOCTh 3a
HapylIeHUs, NPUYMHEHHbIE NPUIVIAIIEHHBIMA UM Juuamu, coryacHo «lIpelickypanTy Ha mnopuy
umymectsa B Orene «I'peiic Nmnepuam»» (Ilpunoxenne Ne7 x nHacrosmmm [IpaBuiam) u
pacnojyio’)keHHOMY B HoMepax OTeis, Ha BO3MEIlleHnEe MaTepruaibHOro yiiepoa.

6.4. UcnonHuTens He HECET OTBETCTBEHHOCTH 3a HE BBEpeHHbIe paboTHUKaM OTenst Belu (BKIovast
LIEHHBIE BEIIM), a TAK)KE 3a BEIIM, OCTAaBJIEHHbIE 0€3 MPUCMOTpa B OOLIECTBEHHBIX MOMelIeHusx Orenst
WM UHBIX IOMEIEHUAX, HE PEAYCMOTPEHHBIX JIJIs1 XpPaHEHHUS.

6.5. VcionHuTenb He HECET OTBETCTBEHHOCTH 3a YTpaTy JCHET, MHBIX IIEHHOCTEH, IEHHBIX OyMmar u
IOpyrux aparorieHHbIX Bemied [lotpedurens, He npuHAThHIX OTeneM Ha XpaHeHHe MO0 HE MOMEIEHHBIX
[ToTpebutenem B npenocraBieHHbI emy OTeneM UHAUBUAYAIbHBIN ceid.

7. JOMNOJHUTEJBHAS UHO®OPMAIIUSA Ob YCJIOBUAX MTPOXKNUBAHUSA

7.1. Ilpu otcyrctBum IloTpeOutens mo MecTy MpokuMBaHUs Oosee 2X YacoB (COIJIaCHO €ro
pacueTHOrO yaca) 0e3 ormjiaThl NpoKUBaHUS, VICHONHUTENb CO34a€T KOMUCCHIO, NMPOU3BOJIUT OMHUCH
HaxoJ1erocsi B Homepe umyniectna [lotpeOutens, aAs nepeaayn Ha OTBETCTBEHHOE XpaHEHHE B KaMepe
XpaHeHUs 3a0bIThIX Bemleit Orens, ¢ MocIeayonM 0CBOO0XKAeHHEM HOMepa. MaTepHralibHbIe LIEHHOCTH
B BHUJI€ ICHEKHBIX CPECTB, IParolieHHbIX METAJIOB, IEHHBIX JOKYMEHTOB IOMEUIAIOTCS Ha XpaHEHHE B
ceii McmomHuTeNs o1 €ro OTBETCTBEHHOCTD.

7.2. Tlopsiiok ¥ MpaBujia XpaHEHUs 3a0bITHIX BEIIEH HAXOUTCS B CIIy)KOe ITpueMa U pa3MeieHus.

7.3. B cnyyae oOHapyxkeHHs 3a0BITHIX Bemieid VcmoJiHUTens HEMEUICHHO YBEAOMIIIET 00 3TOM
BIIaJIeTIbIA BeIllel, ecliu Bianeneln u3BecteH. McmomHurens xpanut 3a0biTyto [loTpeburenem Beurs B
TeyeHue 3 mecsieB. LlenHble Bemu, KpynmHble CyMMbI IeHeT XpaHarcs 10 1 roaa cornacHo «llonoxkenuro
0 3a0BbITHIX U HAWJCHHBIX BEIAX).

7.4. B ciny4yae BO3HHUKHOBEHHS kaynoO co ctopoHsl [loTpebutens VcmosHUTENh MPUHUMAET BCE
BO3MOXHBIE MEPHI JUIsl YPETyIupOBaHUs KOH(DIUKTA, MPEIyCMOTPEHHbIE 3aKOHOAATEIbCTBOM.

7.5. TloTpeOuTens MpUHMMAET K CBEIECHUIO U HE BO3paKaeT MPOTHUB (PaKTa MCHOIB30BaHUS B
nomerieHusax OTens (3a UCKII0YEHHEM HOMEPOB U TyaJeTHBIX KaOMH) CUCTEM BUJCOHAOIIOICHUS B LIENIAX
6e3omacuoctu Oreds.

7.6. B nensax obecrneueHuss HHPOPMUPOBAHHOCTH MOTEHIMANBHBIX [loTpedureneit — TpeTbux Uiy
00 ycmyrax Otens, MOCHEIHUN OCTaBIseT 3a COOOW MPaBO MO OCYIIECTBICHUIO KPYTIOCYTOUHOTO
BUJICOHAOIOICHNS B PEXKUME OHJIAMH W/WIM BHAEO-3alUCH B MecTax oOIIero moijib3oBaHus (Oacceii,
pecTopaH u T.a.), uzoopaxkenue [loTpeOutens, moaTydeHHOE MIPU BUICOCHEMKE, HE SIBJISIETCS OCHOBHBIM
00BEKTOM HCIIOJIb30BAHHUS.

BuneonabirofgeHne MOXKeT OCYIIECTBISITHCS B KQUECTBE KOHTPOJIS MPEIOCTABIISEMBIX YCIYT.

BuneonabnrogeHne MOXET OCYIIECTBISTHCS CKPBITBIM M OTKPBITBIM CHOCO0aMHU, C TOMOIIBIO
TMOOBIX TEXHUYECKUX CPECTB, MPUHAIeKAINUX VcomHuTeNIO.

IIpu paccmotpenun nperensuit [lorpebutens, McnonHuTens BpaBe UCHOIb30BATh PE3YNIbTATHI
BUJICOHAOTIOICHNS B KAUECTBE J0KA3aTeNIbCTB, IPU Pa3pelICHUH JTFOOBIX CIIOPOB.

Hcnonb3oBaTh yka3zaHHBIE pe3yIbTaThl BUACOHAOMOAeHNS VICTIOTHUTENh BIIpaBe 0€3 YBEAOMIICHUS
U MOJTy4eHUS PEABAPUTETHHOTO COTTIACHS CO CTOPOHBI [loTpeduTers u ero npeacTaBuTeNeii, B TOM YUCIie
B PEKJIAMHBIX L[EJISIX.


https://base.garant.ru/71100882/ebb8c0f9f30e001d63ebe9001c90e94f/#block_45

[onnuceBas Peructpammonnyto xapty [octs (Ilorpebutensi), IlorpeOutens, BkiIo4as €ro
IIPEICTAaBUTENEH U COBMECTHO IMPOKMBAIOLIMX C HUM B HOMEpE JIML, YKa3aHHBIX B PerucrpanuoHHoi
kapte ['ocTs, cornamaercst ¢ ycnoBHsIMH JaHHOTO nyHKTa. [Ipu sToMm [ToTpeOutens, ero mpeacraBuTenu
¥ COBMECTHO IMPO’KHUBAIOILIME C HUM B HOMEpE JIMIA 3apaHee OTKa3bIBAIOTCS OT MPEIbSBICHHS JIHOOBIX
npereH3ui Kk McrnomHuTento, B KOTOPBIX caM (DakT OCYIIECTBICHUS BUCOHAOTIONEHHS U €ro pe3yIbTaThl
OyIyT paccMaTpHUBaThCS B KaYeCTBE BMEIIATEIHCTBA B YACTHYIO KU3HB JIFOOBIX JIMII, JTHOO B KauecTBe
pacnpoCTpaHEHUsl CBEACHUM, MOpPOYAIllMX YEeCTb U JOCTOMHCTBO TpaXKJaH U JEJOBYIO DPEIyTalUIo
rpaXkKaaH.

Pe3ynbrarsl BUugeoHa0MI01€HUS MOTYT ObITh IIpeocTaBiieHbl OTeNeM B JIH00bIE TOCYIapCTBEHHBIE,
B TOM YHCJIE€ IPAaBOOXPAHUTENIbHBIE U KOHTPOJIMPYIOIINE OpPraHu3allii 10 UX 3a1pocy, 6€3 yBeIOMIICHUs
Y TIOJIyYEeHHUsI IPEABAPUTENBHOIO coriacus co cTopoHsl IloTpeOuTens, ero npeacraBuTesneii U COBMECTHO
MIPOXKUBAIOILINX C HUM B HOMEPE JIMII.

7.77. UcnonHuTenh HWMEET TMpaBO 3amnpeTuTh (HOTO U BHIEO CBEMKY C HCIOJIb30BaHUEM
npodeccuoHanbHOro (HOTO U BUAECO 000PYIOBaHWS Ha TEPPUTOpUU U BOKpYr OTenst B ciaydae, €CiH
JTaHHasi CheMKa He Obl1a corjacoBaHa ¢ McnomHutenem 3apaHee.

7.8. B ciydasx, He MpeAyCMOTPEHHBIX HACTOSIIIMMHU TipaBuiamu, Mcnomnurtens u [lotpedutens
PYKOBOJICTBYIOTCS JIEUCTBYIOIINM 3aKOHOJATENCTBOM PD.

7.9. TloctaBuB moamnuck B Perucrpanumonnoii xapre I'octs, IloTpeOutens moATBEp:KAaeT, 4TO
o3HakoMuJics ¢ [IpaBunamu mpokuBaHus U npenocrapieHus yenyr B Orene «I'peiic Umnepuany, a Takxe:

—c IIpaBunamu OponupoBanust Homepos B Otene «I'petic Ummnepuam» (ITpunoxenue Ne 1);

—c [IpaBunamu noBezieHMs! MPU BO3HUKHOBEHUH upe3BbluaiiHbix cutyanuid (I[Ipunosxenue Ne 2);

—c IlpaBunamu moskapHoil Oe3omacHocTH st mpokuBaronux B Otene «['pefic Mmmepuam»
(ITpuoxenue Ne 3);

—c [IpaBwiamu moap30BaHUs AIACKTpOTprOOpaMu st pokuBaromux B Orene «I peric Ummepuany
(ITpuoxenue Ne 4);

—c IlpaBmmamu mocemienus OacceitHa s npoxkuBaromux B Otene «['peiic Mmmepuan»
(ITpuoxenue Ne 5);

—c IlpaBwiiamu mocenieHusi cayHbl U xamama Jijis npoxuBaromux B Otene «I'peiic Mmnepuan»
(ITputoxenue Ne 6);

— ¢ IIpeiickypanTom Ha mopuy umymecta B Otene «I'peric Umnepuamy (IIpunoxenue Ne 7);

— ¢ I[opsnkom u npaBuiiaMu XpaHeHus 3a0bIThIX Bemieit B Otene «I'peiic Umnepuam» (Ilpunoxenne
Ne 8);

— 1o ceeaenus [lotpeburens nosenena undopmarus o npegocrapieHnu B Orene «I'peiic

Nmnepuam» OecrmaTHoro MHTEpHET noakitoueHus uyepe3 WI-FI co ckopocteio He 6osee 3 Mb.

SAK/IIOYUTEJIBHBIE ITOJIOXKEHUA

Hacrosime [IpaBuiia o6si3arenbhbl 4715 coonmtonenus Becemu Ilotpedutensamu yeiayr Vicnonnurens u
nocerutensimMu Orers.

ITocraBuB moanuce B PeructpammonHoit xapre I'octs, npu 3acenenuu B Orenb, [loTpeburens
aBTOMATHUYECKH COTJallaeTcs Ha 0O0pabOTKy €ro MepCOHAIbHBIX JaHHBIX M JIAaHHBIX COBMECTHO
MIPOKUBAIOLIUX C HUM JIUILI, YKa3aHHBIX B PerucrpanronHou kapre I'ocrs.

Bama nmoamnuce B PCFI/ICTpaHI/IOHHOﬁ KapTe FOCTH, IIpH 3aCCJICHUU B OTCHB, 03Ha4YacT O3HAKOMJICHUC
1 TI0JIHOC IIOHHMMAHHE BCECX yCJ'IOBI/Iﬁ HaCTOAIINX HpaBI/IJ'I H corjacue € HHMH, BKIIOYasA TOJIHYIO

OTBCTCTBCHHOCTDH 34 UX HAPYHICHUC, B COOTBCTCTBUH C HACTOAIINMU HpaBI/IJ'IaMI/I H 3aKOHOJAaTCIbCTBOM
PO.



IIpuioxenue Ne 1

k [IpaBujaM npokuBaHus U
npegocrasiaeHus ycayr B Oreie
«I'peiic Umnepuan»

IPABWJIA BPOHUPOBAHUSA HOMEPOB B OTEJIE «'PEVIC UMITEPAAJI»

OBILIME ITOJIOKEHUSA

Hacrosiue npaBuia ycTaHaBIUBAIOT NOPSAI0K OPOHUPOBAHUS, TIPEIOCTABICHUS U OTUIATHI YCIYT B
Orene «I'petic Umnepuanm.

Hacrosmue mpaBuna pa3paboTanbl B COOTBETCTBHE C ['paxxmaHckum Kojaekcom Poccuiickoi
denepanun, B COOTBETCTBUU C 3aKOHOM P® ot 7 deBpans 1992 roma Ne2300-1 «O 3ammure mpas
notpedureneit» u [locranoBnenuem [IpasutenscrBa Poccuiickoit @eneparuu ot 18.11.2020 Ne 1853 «O6
yTBepkaeHnM [IpaBun npenocrasienns roCTUHUYHBIX yeayr B Poccniickoit denepanumy.

OCHOBHBIE ITOHATHUS, UCITOJIb3YEMBIE B HACTOSIIUNX ITPABAJIAX

«bpoHupoBanmue» - TpPEABAPUTENBHBIA 3aKa3 MeCcT H (WIM) HOMEPOB B TOCTHUHHUIIEC WIH
MHOM cpezcTBe pasMenienus [lotpedutenem;

«"apanTHpOBaHHOEe OPOHMPOBaHUE» — OPOHMPOBAHMWE HOMEpA C MOATBEPKIACHUEM O TOM, YTO
Wcnonaurens rapantupyer [loTpeOUTEN0 WM €ro NpencTaBUTENI0 3acelieHue B 3a0pOHUPOBAHHBIN
[ToTpebutenem HoMep B HeoOxomumoe IloTpebutenmio Bpems. Ilorpeburtensb, B CBOIO ouepenp,
rapaHTUPYeT OIUIATUTh HOMEP, AaXKe €CIM HE CMOKET UM BOCIIOJIb30BaThCs B Cilydae HessBKHM B OTelb.

«OTenb» - CPEICTBO pa3MEIlEHUs, MIPeICTaBIIsIoIIee OO0 NMYIIECTBEHHbIN KOMIUIEKC (31aHHeE;
4acTh 37JaHUsA, 000PYIOBaHUE U MHOE UMYIIECTBO), IPEJHA3HAYCHHBIN I IPEAOCTABICHHS YCIYT.

«WcnoJHUTENb» - HMHIUMBUIYaJIbHBIA MpEeANPUHUMATENb, MPEIOCTABISIOMNNA HOTPEOUTEIO
TOCTUHUYHBIE YCIYTH.

«IloTpeduTesiby» - rpaKIaHUH, TPYIIa FPAKIAH UIN IOPUINYECKOE JTUI0, UMEIolee HaMepeHHe
3aKa3aTh, 3aKa3bIBAIOILMI WU UCIIOJIb3YIOLIUH YCIIyTH, KaK JUIsl IMYHBIX, TaK U JUIA AEJIOBBIX LIEIEH.

1. MOPAJIOK BPOHUPOBAHUS HOMEPOB.

1.1. BponupoBanue Homepa B OTene OCYHIECTBIISIETCA IyTEM HAIpPaBJICHUS 3asBKH B OTHEI
6pOHI/IpOBaHI/I}I HUcnonaurens MMoCpecaACTBOM TGJ’IC(l)OHHOfI CBiA3H, 3JICKTpOHHOI>'I HOYTHI WJIM HA caiiTe:

Ten.: +7 862 2777956, +7 861 207 3359

e-mail: zakaz@grace-imperial.com

caiit Ucnonmaurens: https://grace-hotels.ru/grace-imperial/

a TAaKKC HCIIOCPCACTBCHHO B OTCIIC «Fpeﬁc I/IMnepHan>> Y aAMHUHUCTPATOPA Ha CTOUKE PECCIIIICH
(reception), ¢ MOPTAJIOB WJIM 3asSBKH YEPE3 arcHTOB.

2. CPOK IIOATBEPKJAEHUSA BPOHUPOBAHMUS.

2.1. Otnen OpoHUpPOBaHUS, HE MO3AHEE 24 YaCOB C MOMEHTA MOIyYeHHs 3asiBKU Ha OpOHHPOBAHUE,
noareepxaaeT [lorpedurento 6poHrpoBanue, 1100 B yOBIETBOPEHNUH 3asBKH OTKA3bIBAET.

ITonTBepkaeHne OPOHUPOBAHUS JIOJDKHO COJAEPKaTh CIEAYIOUINE CBEIEHHUsS O MpPEeAoCTaBlIsieMOn
OpOHHU: KaTEropuu HOMEpA, LIeHE Pa3MEIICHHUs U [Tepro/Ie POKUBAHUS, TIEPEUHE YCIIYT, BXOJSAIINX B IEHY
HOMeEpa U MepeyeHb U LEHY MHBIX IJIATHBIX YCIYT, OKa3bIBA€MbIX MCIIOJHUTENIEM 32 OTAEIbHYIO IJIaTy,
YCJIOBHS UX IPUOOPETEHUS U OIJIAThI, a TAK)KE MIPOUME YCIOBUS OKAa3aHUS TOCTUHUYHBIX YCITYT.

2.2. B ciiyuae noaTBep KAeHUs 3asBKU Ha OpoHupoBanue, Mcnonuurens Hanpasiuset [lotpedurernto
CUeT Ha IMpejoyary 3a mpoxuBaHue. lloTpeOutenb, 3a0pOHHMPOBABIIMKA MPOKUBAHUE, BHOCST
IpeJoIaTy 3a nepBble cyTku npoxuBanusd. Ecnu [TorpeOutens 3a0poHUpOBa NPoKUBaHKUE O Tapudy
«HeBo3BpartHslii», npenomnnara BHocUTcs B pazmepe 100%.
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2.3. C MOMeEHTa BBICTABJICHUS CUYETA U €r0o HampaBieHus [loTpeduTento, yka3aHHBIN B cueTe HOMEp
CUMTAETCS IIPEIBAPUTEIBLHO 3a0POHUPOBAHHBIM.

2.4. Cuer cunTaercsi JeHCTBUTEILHBIM B T€UEHUE YKa3aHHOTO B HeM McmomHuTenem cpoka, HO He
Oosee msaTH OAHKOBCKUX JHEH C JaThl €r0 BHICTABIICHHUS.

2.5. B ciyuae, eciu mepro Mey 1aToii OpoHHpOBaHUS u AaToi 3ae3aa [loTpedurens cocraBiser
MEHEE IIATH JHEW, BBICTABJISETCS CChUJIKA Ha OHJIAMH orutaty uepe3 MHTepHeT DKBalpuHT, KOTOpas
JEMCTBUTENbHA B TeUEHUE 24-X YaCOB C /1aThl BHICTABJICHHUS.

2.6. B ciyuae, ecniu mepro MeXIy JaToi OpoHHpOBaHuUS U 1aToi 3ae3aa [lotpedurens cocraBiser
MeHee 24 4acoB, BBICTABISIETCSl CChLJIKAa Ha OHJANH omarty depe3 MHTepHeT OkBailpuHr, KoTopas
JEMCTBUTENbHA B TEUEHUE 3-X YacOB C JaThl BBICTABICHHUS.

2.7. B cnyuyae nHapymenusi [lorpeOutenemM yCTaHOBJIEHHBIX CPOKOB OIUIATHI, OpPOHHPOBAHHUE C
HOMEpa CHUMAETCHL.

2.8. O0s13aTeNTbHBIM  YCIIOBHEM aHHYJIMPOBAHHUS OpOHU sBIsieTcs yBemomuieHHe Ilorpeburerns
OTBETCTBEHHBIM MEHE/KEPOM IyTEM COBEPUICHUSI HUCXOJSIIET0 3BOHKA, UM OIMOBEIIEHUs CMC, WU TI0
AJIEKTPOHHOU NOUTE, 00 aHHYJIUPOBAHUU OPOHM B CBsI3U ¢ HapylieHueM [loTpeOuTeneM CpoKOB OIIIATHI.

2.9. Homep cumTaercsi rapaHTUPOBAHHO 3a0pOHUPOBAHHBIM B MOMEHT TIOCTYIUICHHSI TPEIOTIATHI
Ha pacyeTHbI cyer, 1ubo B Kaccy orens. B nanpHeiniem 3Ta cyMMa BKIIIOYAE€TCS B CTOUMOCTD OTLIAThI
HOMeEpa.

2.10.Ucniomautens HampaBisseT [loTpeOurenmo 1o 3jekTpoHHOMY aapecy I[loarBepikiacHue
OpOHMpPOBaHUS, COJEpIKallee CBEIEHUSI 0 HaMMEHOBaHUM ((PUPMEHHOM HauMMeHOBaHuM) Vcnonnurens,
[ToTpebuTtene, kaTeropuu 3aKa3aHHOTO HOMEpPA U IIeHe HoMepa (MecTa B HOMEpE), CpoKax MPOKUBAHUS B
Orene, 00 ycnoBusiX OpOHHUPOBAHUS, a TAKXKE MHBIE CBEACHUS, onpeenseMble McrnonHurenem.

2.11. B Orene ycTtanoBieH enuHbIN pacu€THbiii yac — 12.00 (Bpems mectHoe). Bpemst 3aezna 15:00
(Bpems mecTHOE), BpeMst Beie3a u3 Orenst — 12:00 (Bpemst MecTHOE).

B cnydae pannero 3ae3na [lotpeburens ornnara npou3BOAUTCA O TEKyIIeMy Tapudy B CIEAYIOLIEM
MOPSIIIKE:

—  He OoJiee 6 yacoB JI0 yaca 3ae3a — IoyacoBast OIUiaTa;

— ot 6 10 12 yacoB 70 yaca 3ae3aa - 50% OT CTOUMOCTH HOMEPA;

— ot 12 go 24 yacoB g0 yaca 3ae3aa — 100% ot ctrouMocTu HOMepa.

B cnyuae 3anmepxkku Bbie3na Ilorpeburtens mara (NpojyuieHHE MPOKMBAaHUSA) B3UMAaeTcs IO
TeKyleMy Tapudy B CIEAYIOLIEM TOPSIKe:

—  He OoJiee 6 yacoB IMOCIIE PACYETHOTO Yaca — 0YacoBas OIiaTa;

— 0T 6 10 12 yacoB nocne pacuetHoro yaca - 50% OT CTOUMOCTH HOMEDA;

— o1 12 10 24 yacos nocie pacuerHoro yaca — 100% ot croumocTu HOMepa.

2.12.  VYcnyra paHHM 3ae37/TIO3IHUI BbI€3]l OKa3bIBaeTcs Mo (pakTy 3ae37a WM BbIe3/a TOCTS.
3apaHee aHHas yciyra He OpOHUPYETCS.

2.13. Pasmemenue Ilotpebutens B yxe 3a0pOHUPOBAHHOM HOMEpPE /0 BPEMEHM 3ae3fla B
CpenctBo pasmerenus, 3aaepxka [lorpedurens mocie pac4eTHOTO Yaca JOMyCKaeTcs M0 COrIaCOBAHUIO
C aJIMUHUCTPATOPOM Ha reception.

2.14. ITpu ono3nanuu [lorpedutens Oosee yueM Ha 24 yaca B3UMaeTcs IJjara 3a (haKTHYECKUi
IIPOCTON HOMepa, HO He OoJiee YeM 3a CYTKH.
2.15.  Peructpauus B Otene rpaxxaan P® ocymiecTBiseTcss N0 NpeIbsBICHUN UMM MacrnopTa

rpaxaanuHa  Poccuiickonn ®denepanuu, yAOCTOBEPSIOLIETO JIMYHOCTh TIpakJaHuHa Poccuiickon
O®enepaunn Ha teppuropun Poccuiickonn denepanuu wiM nacnopra, YAOCTOBEPSIOLIErO JIUYHOCTH
rpaxxaannHa Poccuniickoit denepanuu 3a npenenamu Poccuiickonn @enepauuu, - I JIMLA, TOCTOSHHO
MIPOKUBAIOLIEr0 3a npenenamu Poccuiickon @enepannu.

2.16. Peructpamms B Otene HECOBEPIIEHHOJIETHUX TpakJaH, HE JOCTUTIMIHX 14-1eTHero
BO3pACTa, OCYLIECTBISECTCS HAa OCHOBAaHUU [JOKYMEHTOB, YIOCTOBEPSIOLIUX JIMYHOCTH HAXOMALIMUXCS
BMECTe€ C HHMMHU poauTeneld  (YCHIHOBUTENEW, ONEKYHOB) WM ONM3KUX  POJCTBEHHHUKOB,



COIIPOBOKJIAIOIIETO JTUIA (JIMII), JOKYMEHTA, YIOCTOBEPSIOUIETO TTOTHOMOYHS COITPOBOKIAIOIIETO JIMIIA
(y1111), @ TAaKXKE CBUJIETEIHCTB O POXKICHUH 3TUX HECOBEPILICHHOICTHUX.

2.17. Peructpanus B Otene - HECOBEPIIEHHOJIETHUX I'PaX/1aH, JOCTUTIINX Bo3pacTa 14 jer, 6e3
COIIPOBOKJCHUSI 3aKOHHBIX MPEACTABUTENCH MOXET OBITh OCYHIECTBICHA TOJBKO C MHUCHMEHHOTO
COTJIacUsl 3aKOHHBIX IPEJCTaBUTENEH (pOAWTENCH WM OJHOTO W3 HHUX) HAa OCHOBAaHHH JOKYMEHTOB,
YIOCTOBEPSIONIUX JIMYHOCTH STHX HECOBEPIICHHOJIETHUX.

2.18. 3aceneHWe HMHOCTPAaHHBIX TPaXJaH OCYIIECTBIIACTCS MO TPEABSIBICHUH HUMH
HAIIMOHAJILHOTO TMacnopTa (00s3aTeseH BCerja) BMECTE C MUTPAIMOHHOM KapToi/ paspelieHueM Ha
BPEMEHHOE MPO’KUBAaHUE HA TeppuTOoprn PO/ BUIOM Ha KUTEITHCTBO.

2.19. Orenp wuMeeT mnpaBo oTKazaTh lloTpeOWTEn0 B pa3MENICHWHd TPU OTCYTCTBHUH
BBIIICNIEPEYHNCIICHHBIX TJOKYMEHTOB.

2.20.  Ilpm rapaHTUpOBAaHHOM OpOHUpPOBaHHMHM (ecT OPOHUPOBAHHME OILIAYEHO HAa |-M CyTKH)
Homep 3a [lotpedurenem coxpansiercs n0 07:00 caemyromero aHs.

2.21.11pu rapaHTHPOBAaHHOM OPOHMPOBAHUH (€C/IM OpOHMpPOBaHUE OIUIaYeHo OoJiee 1-X CYyTOK) U B
cirydae HenpuObITHs [TorpeduTens k 07.00 yrpa ciemyroniux, 3a THEM 3aIJIAaHUPOBAHHOTO 3a€3/1a, CYTOK,
Takoe OpoHHpoBaHue coxpansercs 10 12:00 yacoB JHS, CIEYIOMIET0 3a AHEM 3aIUIAHUPOBAHHOTO 3a€3/1a,
Ui BblscHeHus cutyanuu. Ecnu Ilotpebutens He mpuOblT W/wiM  Bblmen Ha cBsA3b nocie 12:00
VcnonHuTeNnb BIIpaBe OTMEHUTH OPOHHPOBAHUE.

2.22.B cnyuae uenpuObiTus [loTpebutens x 07.00 yrpa cleayrmux CyToK, 3a JHEM
3aITAaHWPOBAHHOTO 3ae371a, OPOHUPOBAHUE AHHYIIUPYETCSL.

2.23.B cnydgae mpubOsiTHs I[lotpebutens mociae 07.00 yrpa cCleaylmuXx CyTOK, 3a JHEM
3aIJJTAHMPOBAHHOIO 3a€37a, €ro pa3MelleHHe NPOM3BOJIUTCS B MOPSAKE O4YepeAd W INpPU HAIUYHU
CBOOOJTHBIX HOMEPOB.

2.24.B cnywyae wuenpuObiTus Ilotpeburens k 07.00 yrpa cruemyrommx CyToK, 3a JTHEM
3aIlJIaHUPOBAaHHOrO 3ae3na, ¢ Ilorpebutens B3uMaercs mwrpad B pasMepe CTOMMOCTH OJHHX CYTOK OT
BHECEHHOM MPEIOIIATHI.

3. BPOHUPOBAHHUE CO CKUAKAMU U AKLHUSAMMU.

3.1. B cnyuae GpoHMpOBaHUS Ha MEPUOA ACUCTBUS CKUIOK WM MO aKIUU - CKUAKU MEXKIY coOoM
HE CYMMHPYIOTCS M JIEUCTBYIOT TOJbKO Ha ocHOBHble MecTa. HA JOIMOJIHUTEJIIBHBIE MECTA
CKUJKU U AKIHIUU HE PACITPOCTPOHSAIOTCHA!

3.2. B cnyuae OponupoBanusi Ilotpebutens mo ckuake «llocrossHHOro I'octs», o0s3aTenbHO
npoBepsiercs ucropust [lorpeburens Ha konuuecTBO nocemieHuii. B atom cnydyae Cxuaka mocTOSITHHOTO
[ToTpebuTtens Oyaer neiicTBOBaTh, IPU 3TOM HE YUYUTHIBAIOTCS OTMEHEHHBIE OPOHUPOBAHHUSL.

4. LIEHBI HA YCJIYI'U OTEJIA.

4.1.Croumocth  OKa3biBaeMbIXx  [loTpeOuTemo  ycimyr  ykaspIBaeTcsi B IOATBEPXKICHHUU
OponupoBanus. [Ipu Mpou3BOACTBE OKOHYATEIBHBIX PACUETOB MEXIY CTOPOHAMH B pacueT Oepercs
CTOMMOCTb, YKa3aHHasl B IOATBEP)KACHIUH OPOHUPOBAHUSL.

4.2.]Jletn mpuHUMAIOTCA C JIF0OOOT0 BO3pacTa.

4.3.Jletu B Bo3pacTe 10 4-X jeT 6e3 MpeJoCTaBIeHUs JOMOJIHUTEIFHOIO MECTa pacroiaralorcs B
Otene GecrmatHo. [leTsiM B Bo3pacTe cBblllle 4-X JE€T MPEJOCTaBISETCS OTAEIbHOE MECTO, M OIulaTa
Oepercst Ha OOLIMX OCHOBAHUSX.

4.4.B cnyuae, ecniu B HOMepe MpoXHUBaeT Oojee ogHOro pebeHka a0 4 ser, odopmistorcs
JIOTIOJTHUTEbHBIE MECTa, U OIlIaTa OepeTcst Ha OOIUX OCHOBaHMSX.

5. HOPAJOK OIIJIATHI B OTEJIE.
5.1. BponupoBanue Ha cpok Oosiee 21 (ABaaIATH OJHOTO) KAJEHAAPHOTO THS OCYLIECTBISETCS Ha
ycioBUAX mpeaBaputenbHoi ominatel Ilorpeburenem (3akasumkom ycemyru) 20 (mBaguatu) % oOT



CTOMMOCTH MPOKHUBAHHUS 32 BECh 3a0pOHUPOBAHHBINA IEPUO/I.

5.2. Yenyru mo ycmotrpenuto IlorpeOutenss MoryT OBITh OIUTAYEHBI OJHHM U3 CIEIYIOMINX
CII0CO0OOB:

—  ImyTeM OEe3HAJIMYHOTO MEePEeBOAa ACHEKHBIX CPEICTB Ha pacueTHbI cyeT VcnonHuTens;

—  HAJIWYHBIMM JEHEKHBIMU cpecTBaMu B Oterne;

— ¢ moMotbio 0aHkoBckuX KapT Visa, MasterCard, American Express, JCB, MUP;

—  OHJIAliH OIUIaTa 10 cCchlKe Ha IHTepHeT DKBalpuHT (CChUIKA BBICHUIAETCS MEHEDKEPOM 0TIl
OpOHHPOBAHMUS).

5.3. O6s3atenscTBO IloTpebuTens mo oruiaTe yciayr OTENs CUATAETCS BBINOJHEHHBIM B MOMEHT
3a4MCIICHUS MIPEIOTUIATHI/COOTBETCTBYIOIIUX ACHEKHBIX CPEICTB Ha PaCYETHBIN cueT Wi B kaccy Ortens.

6. YCJIOBUSI UBMEHEHUSA JAT ITIPOXKUBAHUS, OTKA3 OT BPOHUPOBAHUS

6.1. JIroOble M3MeHEeHHs 1aT MPOKUBAHUS (JaTa 3ae3/1a, 1aTa BbIe3/1a, MEPEHOC CPOKA TPOKUBAHHS),
a TaKKe OTKa3 OT 3a0pOHHPOBAHHBIX TOCTHHUYHBIX YCIAyr Oe3 MpUMEHEeHHs] MTpPadHBIX CAHKITUI
[ToTpeOuTens MOKET MPOU3BOIUTH: B BhICOKHIA ce30H ¢ 16.10 mo 19.04 ne mo3nHee, yem 3a 14 mHei 10
naTel 3ae3/1a; B Hu3kui ce30H ¢ 20.04 mo 15.10 ne mo3aHee, yem 3a 7 AHEH 10 JaThI 3a€3/1a.

6.2. [Ipu m1oCpoYHOM BBIE3J/Ie M3 HOMEPA BO3BPAT JCHEKHBIX CPEJICTB 3a HEHUCIIOJIH30BAHHBIC YaChl
MTPOU3BOJIUTCS TIPU YCIOBUHM KOMITCHCAITUU pacXo 0B McrmomHuTes.

6.3. [Torpeburens 3abmaroBpeMeHHO, 3a 48 4YacoB J0 JaThl W BPEMEHH OThE3Jla COOOMacT
aZIMUHUCTPATOPY O T0CPOYHOM BhIe3ie. Eciu [ToTpeduTens coo0maeT o J0CpOYHOM BBIE3/IE B CPOK MEHEE
yeM 3a 48 4acoB /10 IaThl M BPEMEHH BbIe3a oThe3na, OTenb B3UMAET IUIaTy B pa3Mepe OJHUX CYyTOK
MIPOKUBAHUSI.

6.4. Eciu IloTpeOurens OpoHHMpOBaI HOMEpP Ha ONPEACIEHHBIA CPOK M TPH 3ae3/Ie COKpaIaeT
npokuBanue 10 1 cyrok, McrmoHuTens BipaBe 0TKa3ath qJaHHOMY [loTpeOuTento B pa3MenieHHH.

6.5. [Ipu mepenoce cpokoB OpoHHpoBaHus odopmisieTcs U oTnpasisieTcs [loTpedburento HOBOE
MOJITBEPXK/ICHUE HA YKa3aHHBIC JIaTHI.

6.6. YBemomieHnue 00 M3MEHEHHHM YCIOBHUM OpOHUpOBaHHS ocymiecTBisiercs [lorpeburenem mo
ANIEKTPOHHOU TI0YTE.

6.7. OTBeT Ha yBEIOMIICHHE HAIPABISIETCS MO OOPATHOMY aJpecy MOJYyYEHHOTO 3JICKTPOHHOTO
MUCHhMa, JINOO Ha AIEKTPOHHBIN azipec it 00paTHOW CBSI3U, YKa3aHHBIN B COOOIICHHH.

7. MOPAJOK BO3BPATA IIPEJOIIJIATBI

7.1. B cinydae otka3za [lotpeburenst oT OpoHUpOBaHMS HOMEPA U HAIPaBJIEHUS! COOTBETCTBYIOIIETO
IIUCHbMEHHOTO YBEJIOMJIEHUS! 00 OTKa3e Ha IEKTPOHHbIN aapec VcronHuTeNns B CpoK He MO3/HEe, YeM B
CPOK, YKa3aHHBbIH B 1. 6.1. 1aHHBIX NpaBui OpoHKUpOBaHUs, penoruiata [lorpeduTesnto Bo3Bpalaercs 6e3
mrpada, B MOJTHOM 00beMe, 3a UCKIIOUYEHHEM KOMHUCCHUHU, B3UMAeMON OaHKOM, 3a IEpEeBOJl JCHEKHbIX
CPEACTB.

7.2. B cnyuyae HapymieHus yka3aHHbIX B 1. 6.1. cpokoB yBemomuieHus lcmonHurens BrpaBe
yaepxartb, U3 BHeceHHOU [loTpeburenem (ero rapaHToMm, 3aka3zyMKoOM YCIyrd) HpPEIOIUIaThl CyMMY B
pasMepe CTOMMOCTH OJHHX CYTOK IPOKMBAaHUS COTJIAaCHO Tapudy, NEHCTBYIOIIEMY Ha MOMEHT
MIPOU3BE/ICHUS YKa3aHHOH onepanun. JlaHHas cyMMa sIBJII€TCsl BO3MEIIeHUEM yObITKOB McnomHuTens 3a
(baxTHuecKuil IpoCcTOil HOMepa UM pe3epBUpoBaHKEe HOMepa Ha UM [loTpeburens Ha Bech MEPUOJT €ro
POXXKMBAHUSA

7.3. B cBoro ouepenp McnonHuTens OTHpaBiseT Ha 3EKTpoHHYI0 nouty IlorpeOutens OnmaHk-
3asBlIeHHE Ha Bo3Bpat [Ipenoniarel (A€HEXHBIX CPE/ICTB).

7.4. 1na Bo3Bpara npenoruiatel [lorpeOutens B Teuenune 10 pabouux gHEH co JTHS MOJTyYeHHS
3anoJiHsAeT OJaHK (PKMBasi MOJAIUCH, CKaH) MOJIHbIE PEKBU3UTHI OAHKOBCKOTO CYeTa M HAIPABISET €ro Ha
ANIEeKTPOHHBIN aapec Mcnonnutens. Bo3Bpat AeHeKHbBIX CPECTB IPOU3BOIUTCS B TeueHHue 10-Tu pabounx
IHeN co aHA nosydeHus ot IloTpeburens 3anoaHeHHOro OJlaHKa-3asBJICHHUS O BO3BPATE MPEJOIUIATHI 110



0aHKOBCKUM PEKBU3HTaM, yKa3aHHbIM [loTpebureneM B JaHHOM 3asBJICHUU.
7.5. Bo Bcex MHBIX CilydasX IpenoIulata B pasMepe CTOMMOCTU IPOKMBAHUS OJHUX CYTOK OT
BHECEHHOM IPEAOIIIAThl HE BO3BPALACTCA.

8. OBCTOSITEJbCTBA HEINPEOJOJIMMOM CUJIBI U TIPOYUE YCJIOBHUSA

8.1. B HMCKIIOUMTENBHBIX Ciy4asx, VcnomHWTenb oOCTaBiseT 3a Co0O0M MpaBO 3aMEHBI
[IpEIBAPUTENILHO 3a0pOHMPOBAHHOIO HOMEpPAa Ha HOMEP paBHOrO WM Ooyiee BBICOKOIrO Kjacca, 0e3
W3MEHEHUSI CTOMMOCTH pa3MEIEHUsl WIM NOJHBIA Bo3Bpar npenoruiartel [lotpedurento. Ilpu stom
Wcnonnutens He3amennuTenbHo MHPopmupyer IloTpeOutenst o mpou3BeIeHHON 3aMeHe WM BO3BpaTe
MIPEIOIIATHI.

8.2. Ilpu ornare cuera [lorpeOuTens aBTOMAaTHUECKH TIOATBEP)KIAeT cBoe coryiacue ¢ [lpaBmmamu
OponupoBanusi HomepoB B Otene «I'peiic Mmnepuan», IlpaBunamMu npoxuBaHUS W IMPENOCTaBIICHUS
yeiyr B Otene «I'peiic Umnepuain co BceMu MPHIOKEHUSIMU.



IIpuiaoxenune Ne 2

k [IpaBujaM npokuBaHus U
npegocrasiaeHus ycayr B Oreie
«I'peiic Umnepuan»

INPABHMJIA ITOBEJIEHUW
NPH BO3HMKHOBEHUH YPE3BbIYAWHBIX CUTYALH .

Kak noarotoBuThCs K BO3MOKHOM Ype3BblUaiiHON cuTyanuu? YTo Hy)KHO cJiefaTh, 4ToObl Oesia He
3acraia Bac Bpacruox? Kak cipaButbes ¢ 6€/10i1, COXpaHUTD 3/10pOBbE, a IIaBHOE — JKU3Hb?

B mamsrke B ckaroil ¢opMe H3JI0KEHbl TNPUMEPHbIE PEKOMEHAAMU M0 JEHCTBUSAM NpU
BO3HUKHOBEHHH PA3JINYHBIX YPE3BBIYANHBIX CUTYALHM.

TEPPOPUCTUYECKHNI AKT.

Pexomenoayuu 6 ciyuae yzpo3nl 63puiéa.

TeppoprcCTl MOTYT YCTaHOBHTH B3PhIBHBIC YCTPOKCTBA B CAMBIX HEOXXHIAHHBIX MECTAX: Ha JIOPOTaX OKOJIO
OpraHu3alMii M SKWIBIX JOMOB, B 3/IaHWH, TPUIIAPKOBAHHBIX aBTOMOOWIIX. B Hactosiee Bpemst MOryT
UCTOJB30BaThCsl Kak MPOMBIILIEHHBIE, TAK M CaMOJIENTbHBIE B3PBIBHBIE YCTPOWCTBA, 3aMACKHPOBAHHbIE MO JTFO0bIE
TIPE/IMETHL

Pexomenoayuu npu yepo3ze npoeedenus meppopucmuieckozo akmad.

1. BynbTe npeiesibHo BHUMATEIBHBI 1 HO6EOKGH3T€HLHBI K OKPY KAFOITIAM BaC JIFOJISIM.
2. Hu nipm kaxux yenosusix HE JIOITYCKAWTE ITAHUKIA!!
3. O0e3011aCETE 3IaHNE:

- yOepHTe TI0XKapOOTIacHbIE TPEAMETH — CTapbIe 3arachl KPacok, JIAKOB, OCH3WHA U T.I1.;
- yOepuTe C OKOH TOPIIIKH C IIBETaMH (TIOCTAaBBTE MX Ha T10JT);
- 33IEPHHTE IITOPBI HA OKHAX — 3TO 3aIUTUT BaC OT MOBPEXKICHHST OCKOJIKAMH CTEKIIA.

4. OmokKTe MAaCCOBBIE MEPOTIPHUSITHSL.
5. OkaxXyTe TMCUXOJIOTHYECKYO TIOJIEP/KKY COTPYIHUKAM U JICTSIM.
6. OOecrieubTe HaTISKAIHN MIPOITYCKHOM KOHTPOJIb HA TEPPUTOPUIO OPTraHU3ALINH.

Pexomenoayuu no oeiicmeuam npu noayueHuu yzpo3vl no meae@ony

— He ocraBmsate Oe3 BHHMaHHMS HHU OJHOTO TmoJH0OHOro 3BOoHKA. IlepemaTh mNOMydEeHHYIO
MH(OPMALIHIO B IPABOOXPAHUTENIBHBIE OPTraHbl

— Ilocraparbes JOCTOBHO 3alIOMHHUTB Pa3roBOp, a JIyyllle 3amucarh ero Ha oOymare

— 3anOMHHUTH TOJI, BO3PAacT 3BOHUBIIET0O U OCOOCHHOCTH €ro pedyu (TeMI pedH, TroJoc,
MIPOU3HOIICHHE, MAaHEPHI PEUH )

— O0s13aTeNbHO NMOCTAPAThC OTMETUTH 3BYKOBOM (DOH (IIyM aBTOMAILIUH WIIH 5KEJIE3HOJOPOKHOTO
TPaHCIOPTa, r0JI0Ca), XapakTep 3BOHKA (FOPOJICKON WIIM MEXIYTOpOIHUI) U T.1.

Pexomenoayuu no oeiicmeunm npu ROIYUEeHUU YZPO3bl 8 RUCLMEHHOIL hopme

— [IpuHATE MepBI K COXPAaHHOCTH U OBICTPOH Tepenavyn MUchMa (JIMCKETHI) B TPABOOXPAHUTEIbHBIC
opranbl. [10 BO3MOXHOCTH, TUCHMO TTOJIOKUTH B YHCTBIH MOJUITUIICHOBBIH MTAKET.

— Ecnu 10KyMEHT B KOHBEpTE, TO €r0 BCKPBITHE MPOU3BOJMUTHCS TOJBKO C JICBOW WJIM MPaBOM
CTOPOHBI IyTEM OTPE3KH KPOMKH HOXHHUIIAMHU

— CoxpaHuTe Bce: caM JOKYMEHT, KOHBEpT, YIAKOBKY, JIOObIe BIOXKEHUs. He mo3BosisiiTe
3HAaKOMHTBCS C COACPIKAHUEM MTUChMA JIPYTUM JTUI[AM.



— Ha anoHMMHBIX MaTepuanax He JIelaTh HAAMKMCH, TI0JYePKUBaHNEe, OOBOJIKY OTICIIBHBIX MECT B
TEKCTE. 3anpenaeTcs uX CrudaTh, MsTh, CIIMBATh, CKIICHBATh.

Pexomenoayuu npu o6HapyceHuu 63pbl60ONACHO20 HPpeOMema.

3ameTHB B3pHIBOOIACHBIN TIpeaMeT (TpaHary, CHapsi, 00MOy W T.II.), HE MOAXOJUTE OJIM3KO K HEMY,
MO30BUTE HAXOISIINUXCS MOOIN30CTH JIFOZICH U TIOTIPOCUTE HEMEICHHO COOOIIMTH O HaxoAKe B MuyHimio. He
IO3BOJISTUTE CJIy‘-IafIHBIM JIIOISAM IPHUKACATHCA K OITACHOMY HNPCAMCTY WA IBITATHCA 06C3BpCI[I/ITB €ro.

CoBepiiras Moe3 Ky B 00MIECTBEHHOM TPAHCIIOPTE, 00pallaiiTe BHUMAHUE Ha OCTABIICHHBIC CYMKH,
noprdenu, CBEPTKH, WIPYIIKA M Jpyrue OecXO3HbIE IMPEeIMETh, B KOTOPHIX MOTYT HaXOAWUTHCA
camoJieJIbHbIe B3pBIBHBIE ycTpoiicTBa. HeMemnenno coobmuTte 06 3TOM BOJUTENIO, KOHIYKTOPY, JIIOOOMY
paboTHUKY Munuii. He oTkphiBaiiTe nx, He Tporaiite pykamu, NpeaynpeIuTe CTOSIIUX PSIIOM JIIOJEH O
BO3MOKHOW OMTACHOCTH.

3axons B 3/aHMe, oOpallaiTe BHUMaHWE HA TIOCTOPOHHUX JIFOJCH M HE3HAKOMbIe mpeaMeThl. Kak
MPaBWIIO, B3PHIBHOE YCTPOWCTBO B 3[aHUM 3aKJIaJbIBAIOT B TIOJBAJIaX, HA TEPBBIX ATaKaX, OKOJO
MYCOPOTIPOBO/Ia, MO/ JIECTHUIIAMHU. by/ibTe OANTEILHBI 1 BHUMATEIILHEI.

Ilopaoox nposedenus ocmompos meppumopuii u nOMeu,eHul

— PerymsipHo mpoBOAWTH OCMOTP (MUHHMYM JBa YEJIOBEKA), MPHU JOCMOTPE HE CKaIlJIUBAThCS B
OOJIBIITKE TPYMIIBI, 00ECTICUUTH IIECKTPOTTUTAHHE.

— OO0s13aTenbHBIN OCMATPUBATh MYCOPHBIC YPHBI, KaHAJTW3AIIMOHHBIC JIFOKW, CIWBHBIC PEIICTKH,
MYCOPOCOOPHUKH, capau, TIOIBAJIbHBIE HUIITH, TIOCTOPOHHUE MAITUHBI.

— 3azenaTh peuieTKaMu, HaBECUTh 3aMKH U OlleyaTaThb BEHTUJISIIUOHHBIE IIAXThI, IBEPILIbl HUIII,
YepJaKoB, MOBAJIOB U T.1.

— IIpu mono3peHny Ha HaJM4KME B3PBIBHBIX YCTPOWCTB OTKPBITH OKHA, ABEPU B OCMATPHUBAEMBIX
MOMEIEHUX, U30eraTh HEMPOIyYMaHHbBIX IBUKEHHH.

Pexomendyemole cpanuypl 6e30nacno20 yoaneHus u oyenjieHus npu 0OHaAPYHCeHUuu 63pPbleHO20
ycmpoiicmea uiu  nRO0O3PUMETbHO20 NpeomMemd, KOMOPbLIL MOMcem OKA3amuvca 63PbleHbIM
ycmpoucmeom

e ['panara PI'J] — 50m

e ['panata @1 —200Mm

e  Tpotuwnosas mamika maccoi 400r — 60m
Tpotuiosas mamika maccoid 200r — 50m
ITuBHas 6anka 0,331 — 60M
Muna MOH-50 — 90m
Yemonan (ketic) — 200m
Hopoxubiii yemoan — 400m
ABTomoOmb THNa «Kurymm» - 500m
ABTomoOunb Tuna «Boiray - 600m
Muxkpoasrodyc — 900m
I'py3oBas aBromanmHa (¢pypron) — 1200m

Pexomenoayuu npu oonapyscenuu no003pumenbHvlX ROYMOEbIX OMNPAGIEHU.

[Tpu3naku nucem (OanAeposieit), KOTOpPbIE TOJKHBI BBI3BATh MOJI03PEHUE:

—KOPPECTIOHICHIIHSI HEO KU IaHHAS;

—HE UMeeT 00paTHOTro aapeca, HeMPaBUIBHBIN aJipec, HETOYHOCTH B HAMMCAHUU aJipeca, HEBEPHO
yKa3aH ajjpecaT

—HecTaHJapTHA 10 Becy, pa3mepy, popMe, HepoBHa 1o O0KaM, 3akiieeHa JIUIMKOM JIEHTOM;



—MOMEYCHA OTPAHUYCHUSMHU TUTIA «THYHO» U «KOH(DUICHIIMATHEHOY;

—MMEET CTPaHHbIA 3amax, IBET, B KOHBEPTAX MPOUIYINBIBAIOTCS BJIOKEHUS, HE XapaKTEPHbIC IS
MOYTOBBIX OTIPABJICHUN (TOPOIIOK U T.[I.);

—HET COOTBETCTBYIOLIMX MAapPOK WIH IITAMIOB ITOYTOBBIX OTJEICHHUIA.

B cnydyae oOHapyKEeHHs ITOIO3PUTEIBHBIX EMKOCTEH, COJIEP)KANINX HEW3BECTHBIC BEIISCTBa (B
[OPOLTKOOOPA3HOM, SKHIKOM WJIA a3P030JbHOM COCTOSHUM), PEKOMEHIYETCS .

—HE TBITaThCSI CAMOCTOSTEIBLHO BCKPHITh EMKOCTh, TAKET, KOHTEHHEP U JIp.;

—I10 BO3MO>KHOCTH HE OpaTh B PyKHU IOJI03PUTEIBHOE MUCHMO UM OaHIepOIIb;

—Cco00muTH 00 ATOM (hakTe TeppuTOpHATLHBIM opraHam ['occansnuaHagzopa, MUC PO;

—y0enuThCs, YTO OJ03pUTEIbHAS T0YTA OT/IEIEHA OT APYTUX MHUCEM U OaHIepoJeil;

—B T€X CJIy4asiX, KOT/la B IOMEIIECHUH, T OOHApYKEeHa MOJ03PUTENIbHAS KOPPECTIOHACHITUS U TIPU
9TOM HapyllieHa IIeJIOCTHOCTh VYITAKOBKH, HWMEETCS CHUCTEMa BEHTWIIHUHN, TPEANPUHATh MEPHI,
HCKITIOYAOIINE BO3MOXHOCTh MOTAIaHNs HEM3BECTHOTO BEIIECTBA B BEHTUISIIMOHHYIO CUCTEMY 3/IaHMUS;

—JI0 TIpUe3/ia CHEIHAIUCTOB MOMECTUTh TMOJI03PUTENIbHBIC EMKOCTH U TIPEJAMETHl B T€PMETUUYHYIO
Tapy (CTEKISHHBIN COCYJ C IUIOTHO TpPHJIETAIOMEH KPBIIIKOW WM B MHOTOCJIOWHBIE IUIACTUKOBBIC
nakeTsl). [Ipu 3TOM cieayeT moyib30BaThCs MOAPYYHBIMUA CPEJCTBAMH WHIMBHIYAIHHOUW 3aIIUTHl KOXKHU
(pe3uHOBBIC TMEpYATKH, TMOJHMAITUIICHOBBIC IMAKEThI) W JBIXATENBHBIX TyTeH (pecmuparop, mapiieBas
MOBSI3KA);

—JI0 Tpue3a CHEIUATUCTOB TEPMETHYHO 3aKPBITYIO Tapy XpaHUTh B HEIOCTYITHOM ISl JETeH U
JIOMAIITHUX KUBOTHBIX MECTE;

—COCTAaBUTh CIHMCOK BCEX JHIL, KTO HEMNOCPEACTBEHHO KOHTAKTUPOBAI C IOJO3PUTEIBHON
KOppECTOHICHIINEH (UX aapeca, Tee(oHsbl);

—JIIaM, KOHTAaKTHPOBABIIUM C IOJO3PUTEIBHON KOPPECIOHJACHUMENH, HEYKOCHHUTEIBHO
BBITIOJIHUTH MEPOTIPUATHUS JIMUHOM TUTHUEHBI (BBIMBITh PYKH C MBUIOM, 110 BOBMOKHOCTH MPUHSATH AYII) U
pEeKOMEHAALNN MEAUIIMHCKUX PAOOTHUKOB IO MPEAYNPEXACHHUIO 3a00IeBaHUSI.

Ecnu edpyz npouszowen 83puie.

1. CriokoitHO yTOYHHUTE OOCTAHOBKY.

2. B cirydae HeoOXommMol BaKyaIii BO3bMHTE JIOKYMEHTBI U IIPEIMETHI ITEPBOM HOOOXOTUMOCTH.

3. IIpomuraiTech OCTOPOKHO, HE TPOTraiTe IOBPEKIEHHBIC KOHCTPYKIIMU 1 OTOJIMBIIIHECS ITPOBO/IA.

4. B pa3pyIllieHHOM WK TIOBPEXKIEHHOM TIOMEIIIEHNH M3-3a OTTACHOCTH B3PhIBA CKOIMBIIIMXCS Ta30B HEJb3S
TI0JIb30BaThCS OTKPBITHIM TUIAMEHEM (CITMYKaMH, CBeYaMH, (haKeIaMH U T.I1.).

5. Ilpu 3apIMIICHHH 3AITUTE OPraHbl AbIXaHHS CMOYEHHBIM TUIATKOM (TIOJIOTEHIIEM).

6. JleiicTBy¥iTE B CTPOrOM COOTBETCTBUHM C YKA3aHHUSMH JIOJDKHOCTHBIX JTHIL

Bac 3aeanuno oonomkamu cmen.

[Nocrapaiitech He agaTh JyXOM, JIbIIIATE TITyOOKO U POBHO, IIPUTOTOBBTECH TEPIIETH MOJIOA U KaxKTy. [ onocom
Y CTyKOM TIpUBJIeKaiiTe BHUMaHue Jrojiei. Ecrmu BbI HaxouTech NTyOOKO OT MOBEPXHOCTH 3eMIIH, TiepeMelanTe
BJIEBO - BIPABO JIFO00M METAIUTIYECKUIA MPeIMET (KOJBLIO, KITFOUH | T. 11.) JUTsl OOHAPYKEHHS BAC METAILIOJIOKATOPOM.

Ecrmu npocTpaHCcTBO OKOJIO BAC OTHOCUTENIBHO CBOOOJTHO, HE 3WKHTaliTe CITMYKH, CBEUH, OeperuTe KUCIOpOI.
[ponBuraiiTech OCTOPOXKHO, CTapasich HE BbI3bIBATH HOBOTO OOBalia, OPUEHTUPYHTECHh MO JIBWKEHWIO BO3/YXa,
TIOCTYMAOIIEro cHapyku. Ecii y Bac ecTh BOSMOYKHOCTb, C TIOMOIIIBIO TIOJIPYYHBIX MPEAMETOB (IOCKH, KHPITNYa U
T.J.) YKpEIUTe TOTOJIOK OT OOpYIIEHUS U JOXKHIaiTech MoMOIM. [Ipy CHIBHOM Kakae MOJIOKHTE B POT
HeOOJIBIIION TIAIKUI KaMeIleK W OOPHIBOK HOCOBOTO IUIATKA U COCUTE €r0, JbIIIa HOCOM.

PEKOMEHJALIMN 1O ITOBEAEHWIO B CJIVYAE 3AXBATA 3AJIOKHUKOB.




Kaxknpiii KOHKpETHBIM Cilydail B3sATHE 3aJ0KHUKOB CBOEOOpa3eH M OTIUYAETCS OT JIPYruX.
Crnenumanuctsl paznuunbix obmacredt (PCbhb, MBJl, MO, MYC) akTUBHO H3y4dalOT NPAKTUKY 3axBaT
MPECTYMHUKAMH 3aJI0’)KHUKOB, BBIPA0ATHIBAIOT PA3IMYHbIC MEPHI IPEAYIPEKICHHUS TSKKUX CIydaeB. DTH
Mepbl IIPEBEHTUBHOIO XapaKTepa, HAIPABJICHHbIE HA CHI)KEHME IIAHCOB CTaTh 3aJIOKHUKOM, a TaKKe
PEKOMEHAALNN TICUXOJIOTUYECKOTO M IOBEAEHYECKOTO XapakTepa B OTHOLIEHHMH TOro, Kak ce0s
IIpaBUJIBHO BECTH, €CJIM KOHKPETHO BbI cTanu sxepTBoii 3axBara. [Ipennaraemple ciennamicraMu ooume
PEKOMEHJALMKU MOTYT OKa3aTbCsd BECbMA IOJIE3HBIMU U I(PQPEKTUBHBIMHU JUISI COXPAHEHUS >KU3HHU U
310POBBS:

1. ITo BO3MOKHOCTH CKOpEE BO3BMUTE Ce0s1 B PYKH, YCIIOKONTECH U HE NaHuKyiTe. Eciu Bac cBsizanu
WJTH 3aBsI3aJTH TJ1a3a, MOMBITAUTECh PAcCIa0UThCS, BIITUTE TITY0XKe.

2. IlogroToBbTECh (PU3UYECKH, MOPAJIBHO M SMOIIMOHAIBHO K BOZMOKHOMY CYpPOBOMY MCHBITAaHUIO.
[Tpu sTOM IOMHUTE, YTO OOJIBIIMHCTBO CIy4aeB OCBOOOKICHUS JIIOJICH COBEPIIAETCS B CPEIHEM Uepe3 S
4acoB, B 95 % ciydaeB 3a10)KHUKH OCTaBAJIUCh B J)KUBBIX. by/bTe yBepeHbl, YTO MPaBOOXPaHUTEIbHbIE
OpraHbl W JpYyrHe CHELCIyKObl yXe MpealnpuHUMaloT mpodeccuoHanbHble Mepbl s Bamero
OCBOOOKICHHUSL.

3. He meiTaiiTech 6exath, €CIIM HET TIOJIHOM YBEPEHHOCTH B yCIieXe mooera.

4. TlocrapaiiTech 3allOMHHMTH, KaK MOXHO OoJjblie uHbopMaiuu o teppopuctax. CocTaBbTe HUX
CIIOBECHBIM MOPTpET, 0OpaTUTe BHUMAHUE HA XapaKTepHbIE OCOOEHHOCTH BHEIIHOCTH, TEJIOCIIOKEHHUS,
aKIEHThl, TEMIIEPaMEHTa, MaHEphl H. OINpPENEIUTe UX KOJUYECTBO, CTENEHb BOOPYXKEHHOCTU. OTa
nH(pOpMaLKs MOXKET BIOCIIEACTBUM 0Ka3aTh 3HAUUTEIBHYIO TIOMOIIb TPAaBOOXPAHUTENIbHBIM OpraHaM Ipu
YCTaHOBJIEHUH JIMYHOCTU TEPPOPHUCTOB.

5. I1lo BO3MOXKHOCTH pacHOJIOKUTECH MOABIIE OT OKOH U JIBEPE, a TAKXKE OT CAMUX TEPPOPUCTOB,
T.€. MecTax OoJibleii 6€30MacHOCTH B CITy4ae, €CJIU B CIIEl. [T0Apa3/IeNIeHUH MPEANPUMYT aKTUBHbIE MEPBI
o Bamemy ocBo60k1eHUIO (LITYpM MOMEIIEHUS, OTOHb CHAWIIEPOB HAa MOPAKEHUE 3JI0YMBIIIJICHHUKO B
u p.)

6. B ciydae mtypma 3/1aHHAS pEKOMEHAYETCS JIEUb HA TOJI JTULOM BHU3, CIOXKHUB PYKH Ha 3aTBLIKE.
Hu B xoem cnydyae He pBUTECh HaBCTpEUy U HE YOeraiTe OT COTPYAHUKOB CIIELl. MOapa3ieieHus], T.K. OHU
MOT'YT IpUHATH Bac 3a 01HOTO M3 MOXUTUTENEH.

7. He Bo3mymaiitech, ecau npu WTypMe ¢ Bamum MOryr mnoHayaly HOCTYNHTh HECKOJBKO
HEKOppeKkTHO. Bac moryr oObickaTh, 3aK0BaTh, a HAPYYHUKH, CBSI3aTh, HAHECTH SMOLIMOHAIBHYIO WU
(bu3nuecKyro TpaBMy, OJBEPTrHYThH JOMPOCY.

OTtHecuTech ¢ TIOHUMaHUEM K TOMY, YTO B MOJOOHBIX CUTYAIMsIX TaKUE JACHCTBUS IITYPMYIOIIUX
OTpaBJIaHbI (JJO OKOHYATEIbHOU MAEHTU(UKALIUY BCEX JIUII U BBISIBJICHUS HCTUHHBIX 3710 yMBIIIEHHUKOB).

Pexomenoayuu pykosooumenam op2anusayuii no Oeiucmeusam npu 3axeame JarwOel 6
3Q710HCHUKU

— He3amennurenbHo cOOOIMINUTE B IPABOOXPAHUTENIbHbIE OPTaHbl;

— He BcTynats B eperoBopsl ¢ TEppoOpHCTaMu 110 cOOCTBEHHOM nHMLaTuBe. [Ipu Heo6xoaumMocTu
BBITNOJIHUTH TPeOOBaHUS IPECTYITHUKOB;

— Oka3pIBaTh IOMOIb COTpyAHUKaAM crnennoapasaencauii @Cb u MB/I;

— He pomyckars neWCTBUH, KOTOPBIE MOIYT CIIPOBOLMPOBATH HANaJAlOUX K INPUMEHEHUIO

OpYXKHUsl.

Pexomenoayuu no nosedenuio nioodeil 6 ciyuae 3axeama ux 6 KA4ecmee 3a104CHUKOE

— 1o BO3MOKHOCTH CKOpee BO3bMUTE ce0sl B pyKH, YCIIOKOMTECh, HE ITAHUKYHTE;

— He nITaiitech Oexath, €M HET MOJTHON YBEPEHHOCTH B ycIiexe 1mooera;

— IIo BO3MOKHOCTH pacoJIOKUTECH MOAAIBIIE OT OKOH, IBEPEN U TEPPOPUCTOB;

— B ciydae mTypma — J10KMTECH Ha I0JI JIMIIOM BHU3, HU B KOEM CIIydae HE pBUTECh HA BCTpPEUy U
He yoOeraiite OT COTPYIHUKOB CIIELIIOPA3ACICHHS.



Ecnu evl okazanuce ¢ pykax meppopucmos

1. He oxa3pIBaliTe arpeCCUBHOIO COIPOTUBIIEHUS, HE JEAUTEe PE3KUX U YTPOKAIOLIUX JIBUKEHUH,
HE TPOBOIMPYHTE TEPPOPHUCTOB HA HEOOJYMaHHBIE ACUCTBHS, W30eraiTe MPsIMOTO 3PUTEIBHOTO
KOHTAKTa.

2. BrinonHslTe BCE pacoOpsyKEHUsS] HOXUTUTENEH.

3. 3ailMuTe NO3MLMIO IACCUBHOIO COTpyAHHUYECTBA. Pa3roBapuBaiiTe CHOKOWHBIM T'OJIOCOM.
W36eraiiTe BHI3BIBAIONIETO BPAXACOHOTO TOHA, HEHOPMATUBHOW JIGKCUKU M TIOBEJICHHUS, KOTOPHIE MOTYT
BbI3BaTh I'HEB U BHIBECTH U3 Ce0sl 3aXBAaTUUKOB.

4. Bemute ceOs CIOKOWHO, COXpAaHSMTE TP 3TOM YYBCTBO COOCTBCHHOTO JOCTOMHCTBA. He
BBICKa3bIBATE KaTETOPUYHBIX OTKA30B, HO HE OONTECH 0OpalaThCsl CO CIIOKOMHBIMU NMPOChO0aMU B UeM
OCTpPO HYXJAETECH.

Bzaumoomnowenun ¢ noxumumenamu

— He oTka3bpIBaiiTe arpeCCUBHOTO CONPOTUBIICHUS, HE IETIANTE PE3KUX JBUKCHUN;

— B niepBbIe nosryaca BBINOJIHSANTE BCE PACIOPSHKEHUS IOXUTUTENEH;

— 3aliMHUTE MO3ULUIO MO3UTUBHOTO COTPYIHUKA;

— Benute cebst COKOWHO, COXpaHsHWTEe MTPU ATOM YyBCTBO COOCTBEHHOTO JIOCTOMHCTBA, HE OONTECH
oOparmaTecs ¢ MPOCh0aMU B U€M HYKIA€TECh.

Ilpu onumenvnom naxoxcoenuu 6 NOI0HCEHUU 3ATNOHCHUKA:

1. He pomyckaiiTe BOBHMKHOBEHHS YYyBCTBa JKAJIOCTH, CMSATEHHS M 3aMEUIaTeNIbCTBA, MBICICHHO
MOATOTOBbTE ce0s K OyaynuM ucnbitTanusM. CoxpaHsiiiTe yMCTBEHHYIO aKTHUBHOCTb.

2. N306eraiiTe 4yBCTBA OTYAsTHUS, UCTIOJIB3YHTE ISl ATOTO BHYTPEHHUE PECYPCHI CaMO YOCKICHUSI.

3. JlymaiiTe ¥ BCOMUHANTE O MPUATHBIX COOBITUSIX B Bameit sxu3au. [lomauTe, uTo maHck Ha Bame
0CBOOOKIEHIE CO BPEMEHEM BO3pacTaloT. byabpTe yBepeHsbl, UTo JienaeTcsi Bce BO3MOXKHOE Juis Bamero
0CBOOOXKIEHUS.

4. YcranoBute rpaduk (QU3NUECKONW M MHTEIUICKTYAIbHOM JEATEIHHOCTH, BBHITIOJHAUTE JAeiia B
CTPOTOM METOJMYECKOM HOPSIKE.

5. JIns moamep:kaHusi CHJI U BO3MOXKHOIO Iobera emibTe BCE, YTO JAAI0T, JaKe €ClIM MUIla He
HpaBUTCS M HE BbI3bIBACT ammeTrurta. Yoemute ceds B TOM, UYTO MOTEps alIeTHTa U Beca SBISIOTCS
HOPMaJIbHBIM SIBICHUEM B MOJOOHOM SKCTPEHHOMN CUTYallUH.

Ilpu onumenvnom HaxoxcoeHUU 6 NOIONHCEHUU 3ATIONHCHUKA

— He nomyckaiiTe BO3HMKHOBEHMsI YyBCTB JKaJIOCTH, CMSTCHHs, 3aMEIIATENbCTBA, COXpaHSIITE
YMCTBEHHYIO aKTUBHOCTB;

— JlymaiiTe u BCHOMHHANTE O MPUATHBIX COOBITHAX B Bamieil xu3nu;

— YcranoBute rpaduk GU3NIECKO U MHTEIEKTYalbHOM 1€ TeIbHOCTH;

- I[J'IFI NOAACPIKAHUA CUJI U BO3MOKHOI'O rmodera embTe BCC, 4TO Aar0T, AAXKE C€CJIM IIHIIa HC
HPAaBUTHCA U HC BbI3BIBACT AllIICTUTA.

Ilogedenue na oonpoce:

1. Ha Bompocwl oTBewaiiTe Kpartko. bonee cBOOOAHO M TPOCTPAHHO pa3roBapuUBaiiTe Ha
HECYIIECTBEHHbIE OOIIMEe TeMbl, HO OyIbT€ OCTOPOKHBI, KOT/Ia 3aTParvBalOTCA Ba)KHbIE JTUYHBIE WU
rOCy/IapCTBEHHBIE BOTIPOCHI.

2. BHUMAaTeNnbHO KOHTPOJMPYHTE CBOE TIOBEIEHUE U OTBETH. He nomyckaiite 3asBieHuil, KOTOpbie
ceifiuac WM B MOCIEIYIONIEM MOTYT HaBPEAUTh BaM UM Ipyrum Jr0sM.

3. OcraBaiiTech BEXJIUBBIMU, TAKTUYHBIMH TIPU JIOOBIX OOCTOSTENHCTBAX KOHTPOJIHUPYHTE CBOE
HACTPOEHHUE.



4. He npunuMaiiTe CTOpPOHY NOXUTHUTENIEH, HE BbIpa)KaliTeé AaKTUBHO MM CBOM CHUMIIATUU U
IIPUBEPKEHHOCTD UX HUJICAJIAM.

5. B cnydae npuHYyX€HUS BbIPa3uTh NOIEPKKY TPEOOBAHUSAM TEPPOPUCTOB (TMCHbMEHHO, B 3BYKO-
WU BUJICO3AMKUCH) YKKHUTE, YTO OHM UCXOJAT OT moxututenen. M30eraiite u 3asBIEHUN OT CBOETO
HMMEHHU.

6. [locne ocBOOOXKICHNUS HE AeTaiiTe CKOPOTIOCTHKHBIX 3asBJICHUI 0O MOMEHTa, Kora Brl Oyznere
MOJIHOCTBHIO KOHTPOJIMPOBATH CE0s1, BOCCTAHOBHUTE MBICIIH, 03HAKOMBTECH C HH(pOopManuei opuInamIbHbIX
U APYTUX UCTOYHUKOB.

OcHosHbiMu 3a0auamu 0elicmeuil R0 NPEeOYynPeHcOeHUI0 meppopuUcmuidecKux aKkmoe 00aX4cHbl
ovimop:

1. IloanepxaHue B OpraHu3alMM MOCTOSSHHOW OAWUTENbHOCTH O€3 3JIEMEHTOB IICHX03a, MAaHUKH,
MATOJIOTUYECKOM 10103pUTENIHOCTH U IIPOSIBICHUS pacu3Ma U HallMOHAJIU3MA.

2. Co3nmaHuMe cuCTEeMbl KOHTPOJIS 3a BCEMH HEXWIBIMH IOMEIIEHUSMU B OpraHu3alluu C
OTIpeJIeNIEHUEM NEPCOHATILHON OTBETCTBEHHOCTH.

3. Opranu3zanust oXpaHbl OOIIECTBEHHOIO MOPSAKA CUIIaMU COTPYTHUKOB.

4. OpraHuzanusi KOHTPOJS 3a TMEpPEeABIKEHHWEM TPaHCIOPTa M €ro MapKOBKE Ha TEPPUTOPUHU
OpraHu3aIiy.

llepsas 3a0aua siensemces camoui ochosHotl. VIMEHHO OT cTeleH! ee pellieHns 3aBUCUT TO, Kak OyIyT
pematbecs Bce ocTanbHble. KiroueBylo posib B HeOpMalIbHOM pELIEHUH HTOM 3aJaud WUrparoT
PYKOBOJUTENN U paOOTHUKH OpraHU3aIUH.

Ilpu pewenuu emopou 3adayu HeOOXO0IUMO UMETh B BUAY, YTO KOHTPOJIb JOJKEH OXBaThIBATh BCE
0€3 MCKITIOUCHHUS: HEXKHIIbIE TIOMEIIeHHsI (TT0IBajIbl, YepIaKh, MyCOpOKaMepbl, OpOJICHpHBIE U T.1I.) KaK
MecTa HECaHKIMOHHPOBAHHBIX NPOHUKHOBeHHH. CHcCTeMa KOHTpOJS YK€ oTpaboTaHa NPaKTUKOM:
MOCPEJICTBOM 3aKphIBAaHUS U ONEYaThiBaHUA. J|HEBHOI KOHTPOJb 32 HAX0XKJIEHUEM Ha MECTE IMOJIOCOK C
MeYaThbio MOTYT OCYIIECTBUTh PYKOBOAUTEIN U paOOTHUKH OPraHU3AIMH B KOTOPOM HAXOJIATCS HEXUIIbIE
MOMeEILIeHU. 3/1ECh TJIaBHYIO POJIb UTPAET JIMYHASI 3AMHTEPECOBAHHOCTb.

Tpemvsa 3a0aua NoKHA OBITH ONpezeNieHa KaK JIeATeIbHOCTh, HallpaBJIeHHAs Ha BBISBICHHE JIMII,
aBTOTPAHCIOPTA U MPEIMETOB, MOTYILIUX UMETh OTHOIICHHE K COBEPILIEHUIO TEPPAKTOB, C MOCIEAYIOLIEH
nepenavei nHGopMaIy B KOMIIETEHTHBIE OPTaHbl.

na pewenus uemsepmoul 3adayu - OPTaHU30BaTh KOHTPOJIb 32 MEPEBHKEHHEM U MapKOBKOM
aBTOTPAHCHOPTA BHYTPU TEPPUTOPUU OPraHU3AIIHH.

SEMJIETPACEHUE.

Ilpu nonyuenuu npedynpesxcoenus o6 yzpose 3emiempacenus.

3apaHee npoayMaiTe IIaH AeHCTBUN BO BpeMs 3eMIIeTpsiICeHUs. Pa3bsicHUTE COTpYAHUKAM U JIETSIM,
YTO OHM JOJDKHBI JeJaThb BO BpeMsl 3eMIIETpsCeHMs, OOyunTe HX NpaBHJIaM OKa3aHUs NEepBOH
MEIHUIIMHCKON MOMOIIH. YOepuTe CTONBbl OT OKOH M HApYKHBIX CTE€H. 3aKpenuTe IKadbl, MOJNKH U
CTEJUIaXH, & C BEPXHUX MOJIOK U aHTPECOJIE CHUMUTE TSXKEJIbIE IPEAMETHI.

OnacHble BeliecTBa (SI0XUMUKATHI, JIETKOBOCIIAMEHSIOITUECS KUAKOCTH) XpPaHUTE B HAJECIKHOM,
XOpOIIIO U30JMPOBAHHOM MECTE.

CoOTBETCTBYIOIINE COTPYJHUKH JIOJDKHBI 3HATh, T/Ie PYyOWIBHHUK, MarucTpaibHbIE Ta30BbIE H
BOJIOTIPOBOJIHBIE KPaHBbI, YTOOBI B ClTydae HEOOXOAMMOCTH OTKIIFOUUTH dJIEKTPUUECTBO, Ta3 U BOIY.

Onpenenure MecTa, II€ MOXKET BO3HUKHYTh MOXKap U JAepXkKaTh OT HHUX MOJANIbIIE TOPHOYUE
BEIIECTBA.



Bo epema 3emnempsacenusn

OmytuB KojeOaHUs 37aHWs, YBUJECB KauaHUE CBETHJIHHHUKOB, IMaJCHUE MPEAMETOB, YCIBIIIAB
HApacTaIOIMH Tyl W 3BOH OBIOIIErocs CTeKJa, He MOJIaBalTeCh MaHHKE (0T MOMEHTa, Koraa Ber
MMOYYBCTBOBAIH MTEPBBIC TOIYKH JI0 OMACHBIX JIJIS 3aHus Koyiebanwii, y Bac ects 15-20 cekynm). beictpo
BBIBE/IUTE COTPYTHHUKOB W3 37aHus. [lokugast momenieHus, crycKaiTech 1o JISCTHUIlE, a He Ha Judre.
Oxa3zaBIIKCh HA YAUIIE HE CTONTE BOJIIM3M 3[aHNH, a IEPEHANTE Ha OTKPBITOE TPOCTPAHCTBO.

He mone3yiitech cBeuamu, CHUYKAMHU, 3KUTAJKAMH — TPU YT€UKE Traza BO3MOJKEH IOKap.
Jlep>kuTech B CTOPOHE OT HABHCAIOUIMX OAJKOHOB, KapHHU30B, IapareToB, OMacaTech 00OPBaHHBIX
TIPOBO/JIOB.

Ecnu Bel BBIHYX/IEHO OCTaJIHCh B TIOMEIIEHUH, TO BCTAaHBTE B 0€30IIACHOM MECTe: y BHYTPEHHEH
CTEHBI, B YTy, BO BHYTPEHHEM CTEHHOM IPOEME HIIM Yy Hecyliel onopsl. Ecim BO3MOXHO, CIpIYbTECh
TIOJT CTOJI, IEP’KUTECH TOTANIBIIE OT OKOH M TSDKENONW MeOen.

CobmofaiiTe caMu CIOKOMCTBUE M MOPAJIOK, TpeOylTe 3TOro ot Apyrux. Bmecrte ¢ paboTHHKamu
nepeceKaiTe pacnpoCTpaHEHHWE ITAHWYECKHUX CIIyXOB, BCE Cilydam Tpabexa, Mapojaepctsa W T. II.,
CITyIIaiTe COOOMIEHUSI MECTHOTO PaJo.

Ilocne 3emnempsacenus.

ITepen Tem, kak BOWTHM B 3/aHUE, YOETUTECh, HE YIPOXAaeT JIM OHO OOBAJIOM JIECTHUI], CTEH,
nepekpbIThii. He moaxoaure K SBHO MOBPEKACHHBIM 3aHUSIM.

BepHYBI_HI/ICB B 31aHUEC, HC BKJIFOYANTE OJICKTPHUYECTBO, I'a3, BOAOIIPOBO/, ITOKA UX UCITPABHOCTH HE
MIPOBEPUT KOMMYHAITbHO-TEXHUYECKAs CITyX0a.

CobmoaiiTe OCTOPOKHOCTH C 0OOpPBAaHHBIMU M OTOJIEHHBIMU AJIEKTPUYECKHMMH MpoBoaamu. He
JIOTTYCKAUTE K HUM JETEH.

He meiiTe BoAgy M3 MOBpEeXAEHHBIX (3aTOIJIEHHBIX) KOJIOALIEB J0 MPOBEPKU €€ MPUTOAHOCTH
CaHUTAPHO-IIUIEMUOJIOTHICCKOMN CITYKOOM.

Ecnu eac 3asanuno odoromkamu.

JpimuTe riay0oKo, He MO3BOJIsSiTe HOOEAUTh ce0sl CTpaxy U MacTh 1yXOM, HaJI0 MOMbBITAThCSI BBKUTh
000 LIEHOMH.

OueHuTe CUTyalMI0 M W3Y4YHTE, YTO €CTh B HEW MOJOKUTEIBHOTO (OTCYTCTBHE paH, CBOOOIa
JEHUCTBUM, MTOCTYIIJICHUE CBEKET0 BO3yXa).

[TomHUTE, YTO YETOBEK CIIOCOOEH BBIACPKATH KXYy, U, OCOOCHHO I0JIO/] B TEUEHUE I0CTATOYHOTO
KOJIMYECTBa JHEMH, eciu He OyeT 6ecrione3HO pacxo10BaTh SHEPTHUIO.

BeprpTe, uTo momois npuieT 00s13aTENbHO.

I'onmocom u cTykoM mpHUBJIeKaiiTe BHUMaHUE JTIOCH.

He 3axxuraiite CIM4KH, 38KUTAJIKH, CBEYH, OEPETUTE KHCIOPO.

Ecnu enuHCTBEHHBIM ITyTE€M BBIXOJA SIBJISETCS y3KUU J1a3, Bbl JOJDKHBI MPOTHUCKUBATHCS, TPUKAB
JIOKTH K O0KaM, ¥ IBUrasi HOraMu BIepe]l, Kak ueperaxa.

Ecnu umeercs BO3MOKHOCTH C MOMOIIBIO MOJPYYHBI MPEeIMETOB (JIOCKH, KUpHHYa U T. J.)
YKpEenuTe NOTOJIOK OT OOpYILIEHUS U T0KUAAUTECH TOMOLIH.

Ecnu Bac npuaaBuio 3emiiel, monslTaiTech nepeBepHyTHCS Ha dKUBOT, YTOOBI OCTIa0UTh 1aBICHUE
Ha TPYIHYIO KJIETKY U OpIOIIHYIO 1Mo10cTh. [IpruaaBneHHble pyku U HOTHU Yallle pacTUpaiiTe, MacCUpyHTe,
BOCCTaHaBJIMBas KPOBOOOpaIlleHuUE.

IIpu cniabHOM kKasKAe NMOJI0KATE B POT HeOOJIBbIION IVIAAKHH KaMelIeK M1 00PBIBOK HOCOBOI'0
IUIATKA M COCUTE ero.

YPAI'AH, BYP4, CMEPY.

Pexomenoayuu no oeiicmeuam 60 epems ypazana, o0ypu, cmepua.



Eciu onm 3acranm Bac B 3maHum, oTOHAMTE OT OKOH M 3aiiMure O€30mMacHOE MECTO Yy CTEH
BHYTPEHHUX NOMEIICHUH, B KOPUIOPE, Y BCTPOCHHBIX IIKAa(OB, KIAJOBBIX, B MPOYHBIX IIKadax, Mo
crosiamu. [loracute Oross B Iedax, OTKJIFOYMUTE 3JIEKTPOIHEPIHUIO, 3aKPOUTE KpaHbl HA Ia30BbIX CETSX.
Bximrounte paguonprueMHUK Ui TOdydeHus: nHpopManuu ot opranoB MYC; 1o BO3MOKHOCTH, YKPOHTE
JeTel B 3arayOJeHHOM YKPBITHH (YOSKHUIIe, OgBasle, U T.1I1.)

Ecnu yparan, Oyps unu cmepu 3actanu Bac ¢ netbMu Ha ynuile AepKUTECh KaK MOKHO JaJIbLIE OT
JIETKUX IIOCTPOEK, 3[AHUH, MOCTOB, 3CTaKaj, JMHHUMU JJEKTpoIlepenad, MauT, JEPEBbEB, PEK, 03€p U
MIPOMBIIIJICHHBIX 00BEKTOB. JIJIs1 3aIMTHI OT JETAIMMX 0OJIOMKOB M OCKOJIKOB CTEKJIA UCTIOTIB3YUTE JTUCThI
(banepsl, KAPTOHHBIE U TNIACTMACCOBBIE ALIUKH, IPYTUe MOAPYIHBIE CPENICTBA.

Ha oTkpbITON MECTHOCTH YKpONTECH B KaHABE, IME, OBpare, Jito0Oi BHIEMKE; IPU 3TOM JieUb Ha JIHO
U IJIOTHO IIPHXKATBCS K 3EMIIE.

[Ipu nbuIbHOM Oype 3aKpoiiTe U0 MapaeBOW MOBI3KOM, MJIATKOM, KYCKOM TKaHH, a rja3a OuKaMu.

[Ipu cHexHot Oype ObICTpO yKpoiiTech B 3aaHuK. Eciin Bbl oka3anuch B 1oJie WM Ha MIPOCETOYHON
J0pore, BBIXOJWTE Ha MarucTpajbHbIE JOPOTH, KOTOPbIE NEPUOANYECKH PACUUIIAIOTCS U rae OoJibliast
BEPOSATHOCTH OKa3aHus Bam nmomommy.

SACYXA (CWIBHASA FKAPA).

Pexomenoauuu no oeiicmeusam 60 epems 3acyxu (CUnbHOU Heapol)

N30eraiite Bo37eiicTBHs MOBBILIEHHOW TeMmiieparypbl. Hocure cBeTiyi0 BO3AyXOIpPOHUIIAEMYIO
oJleX Ty (KelaTesIbHO M3 XJIOMKA) ¢ TOJOBHBIM yoopom. [loMmHHTE, 4TO 000XKKEHHAsT KOXa IMepecTaeT
BBIICIATH MOT U OXJIaxkaTbes. [lepensuraiitech He criemia, crapaiTech 4alle HaxoauThesl B TeHH. He
yHoTpeOsaiTe MUBO U JAPYrue ajJKOroJIbHbIE HATUTKHU, 3TO MPUBEAET K YXYIIICHUIO OOIIEr0 COCTOSIHUS
opranusma. [TocoBeryiiTech ¢ Bpauom, TpeOyeTcs Jid BaM IOMOJHUTENBHOE YIIOTPEeOJIEHHE COJIM BO BpeMs
xapbl. [Ipu TemyIoBOM MOpa)keHUWU HEMENJICHHO NepeiuTe B TeHb, HA BETEp WJIM IPUMUTE Ay,
MEJIJICHHO BbIneiiTe MHOro Bofpl. [loctapaiitech oxyiaauTh CBOE TENO, YTOOBI M30€KaTh TEIIOBOTO yAapa.
B cnywyae morepu co3HaHUS KEM-TO M3 OKPYXKAIOIIMX, MPOBEAUTE pEaHMMAIMOHHBIE MEPOTPUSATHUS
(memaiite Maccak cep/la U HCKYCCTBEHHOE npixaHue). [loMHuTe, 4TO BO BpeMs 3acyxu BO3pacTaeT
BEPOSITHOCTH MOKAPOB.

HABO, OZIOK).

[lo curnamy omnoBemeHuss 00 yrpo3e HaBOJHEHUS M 00 »5Bakyaluuu Oe30TiIaratelibHO, B
YCTQHOBJICHHOM  TMOpSAKE BBIBOAUTE COTPYIHUKOB, JI€T€M M3 ONAaCHOM 30HBI  BO3MOKHOI'O
KaTtacTpo(UyecKoro 3aTOMICHUs B HA3HAYCHHBIN 0€30TMacHbIN pailoH MM Ha BO3BBIIICHHBIE YYaCTKHU
MECTHOCTH.

[lepen yxoaoM BBIKIIOUHMTE 3JIEKTPUYECTBO M Ta3, MOTACUTE OrOHb B OTONMTENBHBIX IEYax,
3aKpenuTe BCEe IUIaBy4YHe MPEAMEThl, HaXOISIIMEcs BHE 3[aHUil, WM Pa3MECTHTE UX B MOJCOOHBIX
nomenieHusAx. Eciam no3Bosiser BpeMs, LIeHHbIE MaTepUalIbHbIE CPEJICTBA IEPEMECTUTE Ha BEPXHUE ITAXKU
WIM Ha YepJaK 3JaHus. 3aKpodTe OKHAa W JBEpU, NMPU HEOOXOAMMOCTH M HAJMYUU BpeMEHHU 3aleiite
CHapYyXH JOCKaMU (IIMTaMH) OKHA U IBEPH MEpBbIX dTakel. [Ipr oTCYyTCTBIM OpraHM30BaHHOM BaKyalluu,
JI0 TIPUOBITHS TOMOIIM WM CHIaAa BOJAbI, HAXOIUTECh HA BEPXHUX ITaXKaxX M KPbIIIax 3aHHH.

[Ipu 5TOM MOCTOSHHO TOJaBaiiTe CUrHalI OEICTBHS: JAHEM - BBIBEIIMBAHHEM WM pa3MaxXUBaHUEM
XOpOILIO BUAMMBIM TOJOTHUILEM, MOJOUTHIM K JPEBKY, & B TEMHOE BpeMS - CBETOBBIM CHUTHAJIOM H
MIEPUOIMYECKH TOJIOCOM.

ITpu noaxoze crmacareneil CriokoiHO, 63 MaHUKKU U CYEThI, C COONIIOCHUEM Mep MPEI0CTOPOIKHOCTH,
OpraHm3yiTe TMepexoj JeTell B IUIaBaTeIbHOE CpencTBO. lIpm 3TOM HEYKOCHHUTENBHO COOMoIanTe
TpebOBaHuUs cracaTeseid, He TOMyCKaiTe meperpy3Ku MIaBcpecTB. Bo BpeMs IBMKEHUS HE MOKHUIAANUTE
YCTaHOBIEHHBIX MECT, HE CAIUTECh HA OOPTa, CTPOTO BBIMOIHINTE TPeOOBaHUS SKHUIIAXKA.



CaMOCTOSTEIBHO BBEIOMPATHCS W3 3aTOINICHHOTO paliOHA PEKOMEHIYETCS TOJIBKO MPU HATUYUU
TAKUX CEPhE3HBIX MPHYUH, KaK HEOOXOJMMOCTh OKa3aHUs MEIUIIMHCKON MOMOIIM IOCTPAIaBIINM,
MIPOJIOJKAIOIIMICS MTOIBEM YPOBHSI BOJIbI, IIPHU YTPO3€ 3aTOILICHUS BEPXHUX dTaxel (depaaka). [Tpu stom
HEOOXOMMO HMMETh HAJISKHOE IUIABATEIbHOEC CPEICTBO M 3HATH HANpaBICHUE MABIDKCHUA. B Xxojme
CaMOCTOSATEIBHOTO BBIJBMKEHUS HE MpeKpallaiTe mojaaBath curHain OenctBus. Oka3pIBaiiTe MOMOIIb
JIFO/ISIM, TUIBIBYILIMM B BOJE M YTOHAOLIUM.

ONOJI3EHD.

[Ipu monydeHun CcUTHAIOB 00 yrpo3e BO3HHKHOBEHHS OIOJ3HS OTKIIOUUTE 3JIEKTPOIPHOOPHI,
ra3oBble TPHOOPHI M BOJONPOBOJHYIO CETh, NMPHUTOTOBHTECH K HEMEICHHOW O5BaKyallid IO 3apaHee
pa3paboTaHHBIM TITaHaM. B 3aBHCHMOCTH OT BBISBJICHHOW OIIOJI3HEBOHM CTaHIIMEH CKOPOCTH CMEIEHUS
OTIOJI3HS JIEUCTBYHTE, COOOPA3ysICh C yrpo30il.

[Ipu cnaboii ckopocTH cMeleHrst (METPBI B MECSIIT) TOCTYIANTE B 3aBUCUMOCTH OT CBOMX BO3MOKHOCTEH
(BbIBO3MTE MeOesb, 0OOpyaOBaHKe W T.1.). [Ipu ckopocTu cmerieHust omoisHs Oonee 0,5-1,0 M B cyTkH
9BAKyHUPYHTECh B COOTBETCTBHH T10 3apaHee OTPaObOTaHHBIM TUIAHAM.

ABAPHA C BIBPOCOM BPE/IHBIX A/TOBUTHIX BEHIECTB.

Ha npowmsbliuieHHBIX NpeAnpusTusx ropofa (paiioHa) MOTYT BO3HUKHYTH MPOW3BOJICTBEHHBIE
aBapuu C BBI6pOCOM BpECAHBIX BCIICCTB- XJIOpAa, aMMHaAKa, COJITHOM KHCJIOTHI.

XJ1I0p — ra3 3eJI€HOBATO-KEITOTO LBETA C PE3KUM yIYyIIAIOIINM 3amaxoM. Tspkenee Bozayxa. [lpu
UCMIAPEHUH U COEIMHEHHMM C BOJSIHBIMHM MapaMHu B BO3JYyX€ CTEJIeTCS HaJ 3eMJIM B BUJE TyMaHa
3eJIeHOBATO-0€JIoro 1BETa, MOXKET NPOHUKHYTh B HIDKHUE 3TaKH U MOABaJIbHbIEC TOMELIECHUS 3/1aHU.
[Ipu BBIXOJE B aTMocdepy U3 HEUCHPABHBIX eMKOCTeil NbIMUT. Ilaphl CHIBHO pa3apakaloT OpraHbl
IBIXaHUS, 1232 U KOXKY.

AMMuak — OeCUBETHBIM Ta3 C PE3KUM YIyIIAIIMM 3amaxoM. Jlerde Bo3ayxa, XOpoIio
pactBopuM B Boje. IIpu Bbixoae B aTMocdepy U3 HEUCIPABHBIX eMKOcTed ApIMUT. OmaceH mnpu
Babeixanuu. [1pu Beicoknx KoHIleHTpanusax BO3MOKEH cMepTelbHbIi ncxo 1. [1apsl cuibHO pazapaxaroT
OpraHbl JbIXaHUs, IJ1a3a U KOXKY.

ConsgHas KMCJIOTa — BOJHBIA PAcTBOP KEJITOTO I[BeTa ¢ pe3kuM 3amaxom. [lapbl BBI3BIBAIOT
pazapakeHue CIM3UCTON 000JI0UKH Ii1a3, Kalllelb, YyBCTBO yAylIbs. [Ipu nonasganuu BOJHOTO pacTBopa
Ha KOXY — 0KOTH.

Nmeronuecs Ha oObekTax ropojna (pailoHa) BpeaHbIE SIOBUTHIE BeIlleCTBAa IpPU BHIOpOCe
(BBUIMBE) UX B pe3ylbTaTe aBapUHHBIX CUTYaIMI paclipoOCTPAHSIOTCS 110 HAIPABIEHUIO BETPA U UMEIOT
PE3KHii, XapaKTepHBIH 3amax, 00pa3yloT Ha MECTHOCTH 00JIaKO TyMaHa pa3jIMYHON OKPACKHU.

[Ipocreiimum cpecTBOM 3alIUTHl OT MOMaJaHUsl BHYTPb OpraHU3Ma YelloBeKa ATHX BEIIECTB
SBJISIETCS BaTHO-MapiieBas IMOBS3Ka, CMOYEHHAs BOJOH, MOATOMY KaKJIOMYy HEOOXOJWMO HMETh B
TOTOBHOCTH TaKyIO MOBSI3KY.

[Ipu monyyenuu curxaia u “HGOPMAIMU MO PaaUO O BOZHUKHOBEHUU OMACHOCTH 3apaKCHUS
WJIU TIOSIBIIGHHS B BO3yXe MPU3HAKOB BPEIHBIX XMMUUECKUX BEIIECTB HEOOXOIUMO:

— 3aKpBITh OKHA U (POPTOUYKH, BHIKIIIOUUTH HarpeBaTeIbHbIC IPUOOPHI, MOTACUTH OTOHD B MEYaX;

— HaJleTh BAaTHO-MAapJeBYIO TOBS3KY, CMOYEHHYIO BOJOW (NMPH OTCYTCTBHH TMOBSI3KM MO>KHO
WCIO0JIb30BaTh TKaHb, TIATOK, MOJIOTEHIIE, MEXOBbIE MU BaTHBIC YaCTHU OJICK/IbI, CMOUYEHHBIE BOJIOM);

— OpraHu30BaTh FBAKYAIIMIO COTPYAHUKOB U JETEH;

— OBICTPO BBIXOAWTH M3 30HBI 3apaKeHUS MEPICHANKYISIPHO (Hamepepe3) HalpaBlIEeHUIO BETpa Ha
BO3BBIILICHHBIE, XOPOILIO MPOBETPUBAEMbIEC YUACTKH MECTHOCTH;

— CTPOTO BBINOJIHATH YKa3aHUsI MUJIWLKMU U opraHoB MUC;




— 3ampeniaeTcs Npy HaxXOXKIACHUU B 30HE 3apaKCHMs 3aXOAMUTh B MOJABAJIBI, CO3/1aBaTh MAaHHUKY U
MMpCIATCTBOBATH HeﬁCTBHﬂM MUIJIMIIUU,

— IIpY NOSIBJIEHUU IPU3HAKOB OTPABJICHUS IOCTPA/IaBLLIEr0 BEIHECTU (BBIBECTH) HA CBEXKUN BO3IYX,
OCBOOOJUTH OT CTECHSIOIIEH OJICK/IbI, IPOMBITH IJ1a3a ¥ poT 2 % pacTBOPOM COJIbI, IPU HEOOXOJMMOCTH
CACIaTb UCKYCCTBCHHOC AbIXaHHUEC U OTIIPABUTH B MCIUITMHCKOC YUYPCIKACHNC UJIM BbI3BAThH Bpaya,

— [OCJIe TMepefayd CUTHajla MO Pajuo WU I'POMKOTOBOPUTENISIMU INATPYJIbHBIX aBTOMOOMWIIEH O
JIMKBUJALMY aBApUH, BXOJl B IOMEIICHUS PAa3PELIACTCs TOIBKO M0CIIE IPOBETPUBAHMS.

HOXAP.

Umoowvr uzbescams noxcapa, He0OX00UMO 3HAMb OCHOBHBIE NPUUUHDL €20 603HUKHOGCHUA:

1. HeocTtopoxHoe oOpallieHne ¢ OrHEM — IpU KypEeHUH, TOJIb30BAaHUHM B MOMEIICHUSIX OTKPBITHIM
IJIaMEHEM, pa3BeJIeHHE KOCTPOB BOJIU3U CTPOEHUI, HEOPEKHOCTh B OOpaIlleHUH ¢ ITpeIMeTaMu ObITOBOM
XUMHH, JIETKOBOCIUIAMEHSIOIIUMUCS KUIKOCTAMHU.

2. Iloxapsl OT AJIEKTPONPUOOPOB B CIydae MEPErpy3kd CETH MOIIHBIMU MOTPEOUTENSIMH, MPU
HEBEPHOM MOHTAX€ MJIU CTApOH AJIEKTPOCETH, IIPH MOJIH30BaHUU HEUCIIPABHBIMH AJIEKTPONIPUOOpaMH HIIN
pruOOpaMu € OTKPHITHIMU CIUPAISIMU U OCTAaBJIEHUH UX 0€3 MPUCMOTpa.

3. OcraBnenHble 0e3 TMpPUCMOTpa TOMSIIMECS T€4Yd, TMPUMEHEHHE JUIsI HX PpPO3KUTa
JIETKOBO CIIAMEHSIOIINXCS JKUIKOCTEN.

4. [Toxapspl OT JETCKOM MIAJIOCTH C OTHEM.

5. Hapymienue npaBuil mokapHoi 6€301acHOCTH MIPU MPOBEIECHUH IEKTPOra30CBapOUYHbIX paboT.

[Tomuaute! Ilpum moxkape Bcerga Hy:KHO u30eratb NAHWMKH, BbI3BATH IMOKAPHYI0 OXPaHY IO
Tejiepony «01», NpUHATL HeOOXOAMMBbIE Mepbl JJsl CIAaceHHs JIK/eil, OpraHu30BaTh BCTpedy
MOKAPHBIX U NMOKA3aTh BOAOHCTOYHUKH.

[Tpu BBI30BE MOXKAPHOU OXpaHBl HEOOXOIUMO COOOIIUTH AUCTIETYEPY:

— MOJIHBIN afpec (Ha3BaHUE HACEJICHHOTO MYHKTA, YJIHIIBI, HOMEP U STaKHOCTh 3/IaHUS, dTaX, TIe
MIPOU3OIIIEI TIOXKap);

— MECTO Mokapa (MOMEIICHUE, YeplaK, MoABal, KOPUIOP, CKIIA] U T.1I.), YTO TOPHT U BO3ZMOXKHYIO
MPUYUHY BO3TOPAHUS,

— CBOIO (haMIIIUIO B HOMEp TesedoHa.

[Ipu BO3HMKHOBEHHUH MOXKapa:

— BBI30BUTE MOXKAPHYIO OXPaHY;

— OpraHu3yiiTe BBIBOJ Ha yJIHILy A€Tel U TeX, KOMY HY)KHA TIOMOIIIb;

— TYLIUTE TOXap MEePBUYHBIMH CPEICTBAMU MOXKAPOTYIICHHs (OTHETYIIUTENSAMHU, BOJIOH, MECKOM,
IJIOTHOM MOKPO# TKaHbIO, OT BHYTPEHHUX MOKAPHBIX KPAHOB);

— OTKJIIOYHTE AIeKTpodHepruto. [Tomuute! Tymute Bogol 37MeKTpOnprOOpPHI MO HANpPSHKEHUEM
OTIACHO JJISl KU3HH!

— OTKJIFOUMTE MOJauy rasa;

— €ClId JINKBUJUPOBATh Oyar IOKapa CBOMMH CHUJIaMH HEBO3MO>KHO, HEMEIJIEHHO NOKHUHBTE
MOMeEIlIeHUe, TNIOTHO MPUKPHIB 32 COO0M IBEPD, HE 3amupas ee Ha KIIoY;

— coOOUIUTE MOKAPHBIM 00 OCTABIINUXCS B MOMEIICHUH JTIOSX.

IomuuTe! Tlopsiiye JerkoBOCIIAMEHSIOUINECS KHUAKOCTH HEOOXOAMMO TYIIUTh C HOMOIIBIO
OTHETYILUTEIA, IECKA WU IJIOTHOM TKaHU. ['OpsAIMii TENEBU30P OTKIFOUUTE IIPEKIAE OT CETH, HAKPOUTE
IJIOTHOW TKaHblO. IIpu ropeHun xupa Ha CKOBOPOAE HAKPOUTE €€ KPBIIIKOW WM INIOTHOM MOKpPOMU
TKaHblO, OCTaBbTE OCTHIBaTh Ha mnosuaca. [lomuure! Tymwmrts xup Bomoi Henb3s. Ilpu nmomamanum



TOPAILETro >KMpa HA TIOJT WJIM CTEHBI [T TYLIEHUS MOKHO MCTIOJB30BaTh CTUPAIIbHBIN MOPOIIOK UITH 3EMITIO
U3 I[IBETOYHBIX TOPIIKOB.

be3onacHas sBakyalusi COCTOUT B CIEAYIOLIEM:

— YXOJHMTH CIIeyeT 1Mo HanboJiee 6€30acCHOMY IyTH, IBUTAsiCh KAK MOKHO OJIFIKE K MOJTY, 3al[UTHB
OpraHbl JBIXaHUS MOKPOU TKaHBIO;

— HUKOT/Ia HE OeruTe Hayram;

— CIIyCKaMTeCh TOJBKO IO JICCTHHIIAM, TIPH 3TOM JIEpP>KaThCsl PyKOM 3a cTeHy. Bo Bpems moskapa
3aMpeIleHO I0JIb30BaThCsl JTUPTOM U JAPYTUMH MEXAaHWYECKUMH CPEACTBAMU: TIPU OTKIIOYCHHUH
JJIEKTPUYECTBA OHU 3aCTPEBAIOT MEXAy OdTaxkamu. He cmyckaiiTech MO BOJOCTOYHBIM TpyOawm,
KOMMYHHKAITMOHHBIM CTOSIKaM U C TIOMOIIBIO TPOCTBIHEH — TaIeHUE TIOYTH HEU30eXKHO.

Ecnu nHa yenoBeke 3aropenach 0Jex/a:

— HE J1aBaiiTe 4enoBeKy OeraTh, YTOOBI TIaMsI HE Pa3ropajioCh CUIIbHEE;

— TIOBAJIMTE YEJIOBEKA Ha 3€MJIIO U 3aCTaBbTE KaTaThCsl, YTOOBI COMTH I1aMsl, MJIM HAOpOChTE HAa HETO
IJIOTHYIO TKaHb. be3 Kkucnopoaa ropeHne npekpaTuTes;

— BBI30BUTE CKOPYIO MOMOIIb 110 Tenedony «03»;

— OK&)XHTE TMEPBYIO MOMOIIh TIOCTPAIABIIEMY.

[Ipu oxorax 3ampernieHo CHUMaTh WK OTPBIBATh OJICKTY C OOTOPEBITNX YYaCTKOB, CMa3bIBaTh YeM-
160 000X¥IKEHHYIO TTOBEPXHOCTD (H00M, MaCIOM, 3€JICHKOH).

[Ipu oTpaBneHWM yrapHbIM Ta30M CPOYHO BBIHECHTE TIOCTPAJABIIErO HAa CBEXKHH BO3IYX,
OCBOOOJUTE OT TECHOW OJICKIbI, TPU HEOOXOJAUMOCTH HEMEUICHHO MPUCTYMUTE K HCKYCCTBEHHOMY
JIBIXaHUI0, TOCTABbTE B JIEUCOHOE YUPEIKICHHE.

INOMHMUTE! Bamm 3HaHUSI M YMeHHsl, NMPaBUJbHbIe M TIPaMOTHbIe JIeHCTBUA MOIYT
COXPAHUTD KU3Hb.

EJIVHBIN TEJE®OH CITACEHUA

01



IIpuiaoxenune Ne 3

k [IpaBujaM npokuBaHus U
npegocrasiaeHus ycayr B Oreie
«I'peiic Umnepuan»

IPABIJIA MIOKAPHOM BE3OIMACHOCTH JJI51 ITPOKABAIOIINX B OTEJIE «I'PEMC
NMIIEPUAJD»

B HOMCpaxX U MMOMCHICHUAX OTCJIA 3allpCiacTCA:

1. Kyputb, pa3BouTh OTOHB;

2. XpaHUTh JIETKOBOCIIJIAMEHSIOIINECS] U TOPIOYNE KUAKOCTHU, B3pbIBUATHIE BEILIECTBO, OAJIIOHBI C
razaMu, TOBapbl B a3p030JIbHOM YIakoBKE W JAPYrue B3pHIBOOMACHBIE BEIIECTBA U MaTEpUalbl, a TAaKkKe
HarpeBareIbHbIEe U OBITOBBIE AJIEKTPONIPUOOPHI; KpOME OBITOBBIX (PEHOB, AIEKTPOILHUIILIOB, JIEKTPOOPUTB

" T.14., UCIIOJIb3YEMBIX B OBLITOBBIX neIAax,

3. 3arpoMoxaaTh MeOenbio, 000pYAOBaHMEM U IPYTMMH IpeIMeTaMu MpPOXOJbl, KOPHIOPHI,

JICCTHHUYHBIC IVIOIIIAIKH.

B cayuae noxapa B Bamem Homepe:

B cayyae noxkapa B Bamewm oreine:

1. HemenneHHo coOOmMUTE O CTyYUBIIEMCS B
nokapHyto 4acte mo tenegony «01». Ecam
JUKBUAUPOBATh OYar TOPEHUS CBOUMU
CUJaMU HE TNPEACTaBIIAETCS BO3MOKHBIM-
BBIMIUTE M3 HOMEpa W 3aKpPOWTE NBEPH, HE
3anupas €€ Ha 3aMOK.

2. OOs3arenpHO  COOOLIMTE O
NSKYpHOM 1O  3Taxy WU
MPEACTABUTENIO aAMUHUCTPALUH.
3. [lokrHBTE OMACHYIO 30HY U JIEUCTBYHTE IO
YKa3aHUIO0 aJMUHUCTPALMU WU MOXKapHOU
OXpaHBbI.

noxape
Apyromy

1. Hemenmnenno cooOmuTe O CIy4dUBIIEMCS B
NoXkKapHyIo oxpany 1o tenedony «01».

2. TlokuHbTE Balll HOMEpP MOCIE TOrO, Kak 3aKpoeTe
OKHA U JIBEPH, BBIMIUTE U3 3/1aHUS.

3. Eciu KOopuAOpHl M JIECTHUYHBIE KJIETKH CHJIBHO
3aJbIMJICHBl ¥ TIOKWHYTh IIOMEIIEHUE HEeIb3sd -
OCTaBaiTech B BallleM HOMEPE, OTKPhIB HACTEXKb OKHA.
4. 3akppiTasg ¥ XOpPOLIO YIUIOTHEHHAS JBEPb MOXKET
HAJOJT0 3alllUTUTh Bac OT OIACHOM TeMIeparypsbl.
Yto0Obl n30€XaTh OTPABICHUS ABIMOM, 3aKPONTE LIEIH
U BEHTWISIMOHHBIE OTBEPCTHUS CMOYEHHBIMH BOJOM
MOJIOTEHIIAMHU U TIOCTEJIbHBIMU MPUHAIICKHOCTIMH.

5. llocrapaiitece  cooOumth 1O  TenedoHy
aJIMMUHHUCTPAIIH O CBOEM MECTOHAXOXKICHHUH.

6. C npuObITHEM K MECTY MPOUCIIECTBUS MOMXKAPHBIX
MOJIONANTE K OKHY U MOJalTe 3HaK 00 OKa3aHHH BaM
nomouru. [lepexxaaTh moxap MOXKHO Ha OaTKOHE WM B
JOJKUM, TIPH 3TOM HEOOXOAMMO 3aKpBITh 3a COOOM
OaJKOHHYIO JIBEPb.
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npegocrasiaeHus ycayr B Oreie
«I'peiic Umnepuayn»

ITPABWJIA TOJIb30BAHUSA DJEKTPOIIPUBOPAMM JJISI ITPOKUBAIOIINX B OTEJIE
«PEC UMIIEPUAJI»

B HOMEpPaxX U NIOMEIICHUSAX OTEJIA 3allpelacTcs:

1. Tlonb3oBaThbCs caMOAENbHBIMU AIEKTPOIIPUOOpaMU;

2. OctaBnsaTe 0€3 MPUCMOTpPA BKIIOYEHHBIE B CETh DJIEKTPOTPUOOPHI (YTIOT, TEIEBU30p, YaWHUK,
en);

3. Hcmonp30BaTh 3IEKTPONPUOOPHI ¢ HAPYIICHUEM MTPABIIT MTOKAPHOU O€30TTaCHOCTH;

4. OOepTbIBaTh DJEKTPOJAMIBbl M CBETHJIBHUKM Oymaroid, TKaHbIO U JPYTUMH TOPIOYHUMU
MaTepuaIamu;

5. Hcnonp30BaTh CBETHJIBHUKHA MECTHOTO OCBEIICHHUs (HACTOJBHBIC JIAMITHI, TOPIIEPHI Opa U T.II.),
JIaMIIbl HAKaJIMBaHUS MOIIHOCTHIO OoJiee 60 BT, a Takke CBETUIILHUKYU C MICTOYHUKOM CBETa, HOMUHAJIbHAS
MOIIIHOCTh KOTOPBIX BBIIIE€ JOMYCTUMBIX 3HAYEHHH, YCTAaHOBJIEHHBIX B MAcCHOPTe WM TEXHHUYECKOM
OTIMCAaHUU;

6. CximamupoBaTh TOpIOYHE MaTepuaidbl Ha paccrossHnu MeHee (0,5 MeTpa OT CBETHUIIBHUKOB,
AIIEKTPOTIPOBOIOB U IPYTHX AIIEKTPOYCTAHOBOK;

7. Hcnonb3oBaThb CaMOJENbHbIE KUMSTUIBHUKH, IUIMTKM M JApPYrue 3JIeKTpOHarpeBaTesbHbIC
MPUOOPHI;

8. VYxons u3 Homepa, He 3a0bIBaiiTe BHIKIIOUYUTH TEIEBU30DP, KOHAUIIMOHED, YTIOT, CBETHJILHUKU.

Tea: 8 800 551 51 77
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k [IpaBujaM npokuBaHus U
npegocrasiaeHus ycayr B Oreie
«I'peiic Umnepuan»

IMPABWIA IIOCEIIEHAA BACCEHHA U151 TPOXKUBAIOIIUX B OTEJIE «I'PEMC
NMIIEPUAJD»

VBaxaemsbie roctu!

MBI uCKpeHHE pajibl BaM, U C/IEJIaéM BCE BO3MOKHOE /ISl TOTr0, YTOOBI Ballle peObIBaHUE B OacceiiHax
HAIIIETO OTeJIs JOCTaBIIIO BaM yJIOBOJIGCTBHE U TIPUHECTIO TI0JIBb3Y. BMecTe ¢ TeM, HalmoMUHAaeM, 4TO IS
Bamien JIMYHOU 0€30MacCHOCTH U KoM(opTa BaM HEOOXOAUMO COOTIOAATH CIEAYIOIINE MpaBuiIa;

1. T'ocTu, mpoXuBaroIMe B OTeNe, mocemaT 0acceitnsl 6ecratHo. et 1o 14 mer HaxoasTCs
Ha TEPPUTOPUHU OACCEHHOB TOJIBKO C COTPOBOXKIAIONIMME JulaMu. OTBETCTBEHHOCTH 3a JETEH HECyT
COITPOBOXK/TAIOIIHE VX JIUIA (POJAUTEIH, JIUIA IO TOBEPEHHOCTH).

Jletsm 1o 4-x 5ier 6e3 COmpOBOXKIACHHUS B3POCIBIX B 0acceiHax u 06e3 cracaTesbHbIX )KHIJIETOB KyIaThCst
3ampereHo!

2. ®opma oK IbI 7151 TIOCEIICHHs 0aCCEHHOB: KyNaIbHBIN KOCTIOM, CMEHHAasi 00yBb. JleTH JOKHbI
OBITB B CITacaTeTLHBIX KUJICTAaX WM HApYKaBHUKAX: OJCTh Ha HUX M HE Pa3periaTh CHUMATh BO BPEMS KYITaHHsI.

3. HeoGxoaumo coOmmoaTh MpaBuiia JIMYHOW TUTUEHBI U Tepe TIoCeImeHneM 0acceitHOB 00s3aTeTbHO
MIPUHSATH Ayl 0€3 KyNajlbHOr0 KOCTIOMA.

4. B 6acceitne 3AITPEILEHO:

— HeipsaTh B AytuHy ¥ 1i1yOUHY, BBITOJIHSATD JI00bIE YIIPaXKHEHHS, CBS3aHHBIE C 3a/IeP’KKON IbIXaHUSI.

— OTnpaBisaTh €CTECTBEHHBIE HAJIOOHOCTH B Haly OacceiiHa.

— CaMocTosTenbHO 00y4aTh TUIABAHUIO IPYTUX IMOCETUTEIIEH, B TOM YHCIIE JACTCH.

— HaxonuThcsi B HETPE3BOM COCTOSIHUH, B COCTOSIHUM HAPKOTUYECKOTO OMbSHEHUS, KYPUTb.

— beratp o 6opTHKy OacceitHa, mpbIraTh ¢ OOpTHKa OacceiiHa B BOTY.

— XKeBatb KeBaTENbHYIO PE3UHKY.

— IIpoHocuTs OblomIKECs TPEIMETHI B 30HY Oacceiina.

— [IpoHOCUTH HAMUTKY U TPOIYKTHI TUTAHMUSL.

— Ocy1ecTBasATh IPUEM MUIIH U HAITUTKOB HA MPUJIETaolel TeppuTopun OacceiiHa u B 6acceiine.

— HaxonuThcs nunam, MMEIONUM METUIIMHCKUE TPOTUBOTIOKa3aHus (MH(EKIIMOHHbIE 3a00JIeBaHNUS
KOXH, OTKPBITHIE PaHbl, TPYTHOCTHU C JAbIXaHHUEM, PACCTPONUCTBO BECTUOYISIPHOTO anmnapara u T.1.).

— HaxonuThcs B BepxHell oex/ie U B YIUYHON 00yBH.

— B nymre ucnons3oBaTh MEAUIIMHCKHUE, KOCMETHUECKUE U PACTUTENIBHBIEC MPENapaThl.

— Haxosxnenue mo0bIX )KUBOTHBIX U MTHIL.

5. Haxoxnenue B 6acceifHe BO3MOYXKHO TOJBKO B KYMalbHBIX KOCTIOMAX: MJIABKH, MIaBKU-IIOPTHI,
KYHNaJIbHUKH JUTSl JKeHIIUH (CIUMTHBIC WM pa3felibHble, COCTOosAIIMe U3 Ju(da U TUIaBOK) U KymaabHas
olexaa Juia JeTed (TpyCUKU-TIOATY3HHKH CHelHalnbHble i riuaBaHusi). Kymanue B OacceliHe u
HaX0XJIeHHE B HEM 0e3 KyMaabHBIX KOCTIOMOB, YKa3aHHBIX B JAHHOM ITYHKTE 3aMpelieHo.

6. Ilpu HamMuuu MeENKUX [@palMH W CCAJAWH pEKOMEHIyeTcs 00padoTaTh MOBPEKICHUS
aHTHOAKTEePUAIbHBIM CPEJICTBOM U BOCIIOIH30BATHCSI BOJJOHETIPOHUIIAEMBIM JICHKOTIACTHIPEM.

7. Otenp HE HECeT OTBETCTBEHHOCTH 3a TpPaBMbl U TIOBPEXKJEHUS, BO3HUKIINE BCICICTBUE
HecOOI0IeHHsI PABUJI TOCEIICHUs OacCeHOB, IyIIa.

8. Ilocerurenu OGacceliHOB 00si3aHBI COONIIOATH M TOJAEPKUBATh OOIIECTBEHHBIH MOPAAOK U
OOIIENPUHATHIE HOPMBI TIOBE/ICHUS, BECTU CE€0sl YBKHUTEIHHO MO OTHOIICHHUIO K JAPYTUM IOCETUTENSM,
oOcyKHBaroIIeMy epcoHaty, He JOMyCKaTh JeHCTBUHM, CO3AAIONINX OMACHOCTH JJIs OKpyx)atomux. Ecnu



BOJIbHBIE WJIM HEBOJIbHBIE JIeHCTBUS (TToBeneHue) [loceTurens co3matoTr yrpo3y Uit ero COOCTBEHHOM JKH3HU
WU 3710pOBbS, A TAKKe U 3/I0POBbS W/WIM JKU3HH OKPYKAOIIMX, WIM IPOTHBOPEYAT OOIICTIPUHSTHIM
HOpMaM MOpAJIM U ITUKU, COTPYIHUKH OTEJs BIIPaBE MPUMEHUTh MEPbl K YKa3aHHBIM JIMLAM B BHJIE
OTCTpaHEHUs OT MocelleHus OacceiiHa, a Takke 0TKa3a OT IPEeI0CTaBICHHS B AalbHEHIIeM JIF0ObIX yCIIyT,
BBIBOJIA 32 MpeJeiibl OacceiiHa W TEPPUTOPUU OTENSl UM BbI30BA COTPYAHMKOB IPABOOXPAHUTEIIbHBIX
OpraHoB.

9. letu 10 14 net MOryT HaXoAUThCA B OacceiHax TOJBKO O] IPUCMOTPOM B3pocibIX. Jluma, nox
OTIEKOH KOTOPBIX HAXOAATCS JIETH, OTBEUYAIOT 32 UX 0€30MaCHOCTh, a TAKXKE 32 yIepO, HAHECCHHbIN UMHU.

10. B caydae yTpaThl WM TIOBPEKACHUS HMYIIECTBAa OacCEWHOB, yIna, KOMHATBI OTAbIXa
MOCETUTEIh BO3MENIAET MPUINHEHHBIH yIIepO B MTOJTHOM 00BEMe.

11. Ilepconan otenst BipaBe TOCMOTPETH COJIEPKUMOE ITAKETOB, CYMOK, KOTOPbIE TOCTH MPOHOCST B
OacceliH, Ha MpeAMET HAIUYUS IPOAYKTOB MUTAHUS U HAITUTKOB.

12. HecoOmntoeHne HacTOSIIUX MPABUI ABJSETCS TPYyObIM HapyIIEHHEM, 3a KOTOPOE C MOCETUTEIS
B3UMAaeTCsl KOMIIEHcallMoHHas Bbluiata B pazMepe 5000 pyOneii. [lpu noBTropHOM HapylIeHUH rOCTh 10
0accelHOB HE JIOMyCKaeTCsl.
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npegocrasiaeHus ycayr B Oreie
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IMPABUJIA IOCENIEHUS CAYHBI 1 XAMAMA JIUISI TPOXKUBAIOIIUX B OTEJIE
«PEMC UMIIEPUAJI»

1. IIOCETUTEJIb OBA3AH:

1.1. OcTaBisATh BEpXHIOIO OJICKIY B rapaepooe.

1.2. YBaXXUTENHHO OTHOCUTLCS:

— K 00CITy’>KMBAIOIIEMY TIEPCOHATTY;

— K JII[aM, OTBETCTBEHHBIM 3a COOJII0/IEHUE TTOPSI/IKA;

— K JPYT K APYTY, HE MeIIaTh OTALIXY Apyrux [loceTuTeneii.

1.3. YBaxkaTh OKpYKaroIUX:

— HE pa3roBapuBaTh TPOMKO;

— MapUTHCS, HE 3aJIeBasi COCENEH;

— HaAMBUIMBAThCS AaKKYPaTHO, HE pa3OpbI3THBasi BOKPYT ce0s MEHY;

— OKaTBIBAsICh BOJIOM, CTApPaThCs HE TIOTAIaTh HA COCEMICH;

1.4. CobGunroiaTh YUCTOTY U MOPSAAOK B MOMEILIEHUAX CAyHBl U XaMaMa.

1.5. HaxoauThbcs B MOMEIIEHUSIX CAyHbI M XaMaMma B CIIEIMAIbHO MPETHa3HAYE€HHOW JUIsl 3TUX 1eel
00yBU (CmaHIax, MISKHBIX TATOYKaX U T.1I.).

1.6. Beikimrouats 3a co00# BOTY, BBIXOS U3 TyIIa.

2. BATIPEIIIAETCA:

2.1. HaxomuThCs B TMOMEIIEHUSX CAayHbl M XaMaMa B COCTOSHUM ONBSHEHHs (QJIKOTOJBHOTO,
HapKOTUYECKOTO, TOKCHYECKOT0) U PAaCIUBATh CIIMPTHBIC HAMMUTKH;

2.2. HaxoauThes B IOMEIIEHUSX CayHbI U Xamama 0e3 KylaJIbHbIX KOCTIOMOB;

2.3. B mapHBIX MOJIK30BaThCS KPACAIIUMH CPEACTBAMU (Kpacka It BOJIOC, MACKH, CKpalbl, KpeMa 1
T.1);

2.4. Kyputh BHE CIIEHMAIbHO OTBEJICHHOTO MECTA;

2.5. HaxouThesi B IOMEIICHUSIX CayHBI M XaMaMa C )KUBOTHBIMH;

2.6. Micriosib30BaTh BCE BUBI OPYXKHSI, OTPABJISIONINE, TOKCHYHBIC BEIIECTBA, TA30BbIC OAUIOHYUKH,
ANEKTPOIIOKEPHI U T.1;

2.7. icnonp30BaTh ayAUO anmnaparypy U MHbIe HCTOYHUKH IIyMa;

2.8. Mcronp30BaTh KOJIOLIE-PEKYIINE MPEAMETHI, IPEAMETHI U3 CTEKIIa;

2.9. HaxonuThcs B TOMEIIEHUSX CayHBI M XaMaMa B YIIMYHOU 00yBH.

3. OTBETCTBEHHOCTb I[TOCETUTEJIEM:

3.1. HecobmioneHune mnpaBuil U TpeOOBaHM, MPONMUCAHHBIX Ha MpPENyNpeIUTEIbHBIX 3HAKaX,
TabJIMUKaxX, HAXOJAIIMUXCA Ha TEPPUTOPHM CayHbl M XamMaMa WJIM IHOMNBITKA NMOMENIaTh OTABIXY JIPYTHX
IIOCETUTENIEH SIBJISIETCS IOBOJOM JUIsl yIAJIEHHs IIOCETUTENS U3 CayHbl M Xamama U IIOBOJIOM JUIsl OTKAa3a B
IIpaBe MOCIEAYIOIIErO MOCEIIEHNUS.

3.2. Otensb «I'peiic UMnepuany» sBiaseTcs 4aCTHONH COOCTBEHHOCThIO. ATMUHHMCTPALIUS CayHbl, OaHU
U XaMaMa MO’KET 0TKa3aTh FOCTAM B 00CTY)KMBaHUU 0€3 00BbSICHEHUS IPUYHH.

3.3. Ilpu Hapymenuu nocerutenem [lpaBui, a Takke UTHOPUPOBAHUU UM TPEOOBAHHI COTPYIHUKOB
cayHbl, OaHM M XamMama I[IOBJIGKIIMM IOJYy4€HHUE TpaBMbl, IMOpPYY, YTEPIO JIMYHOTO HMMYIIECTBA,
aJIMUHUCTpalMs cayHbl, OaHM U XamMama OTBETCTBEHHOCTH HE HECEeT, U KOMIIEHCALUs 3a MPUYMHEHHBIN
yliepO He BBIMJIaunBaCTCS.



3.4. Ilocerutenp Bo3MewaeT yuepO B ciiydae yTpaTbl WINM HOBPEXACHHUS MMYLIECTBA CAayHbl U
XamMama B COOTBETCTBUHU C YCTAHOBJIICHHOM CTOMMOCTBIO JaHHOro umyiiectsa (1.1 ¢t.1064 'K P®.)

3.5. Ilpu HapylleHUH MOCETUTEIEM JIaHHBIX MPAaBUJ U BBIHYKJIECHHOM YJaJ€HUM €r0 U3 CayHbl U
Xamama CTOMMOCTbB YCJIYT He BO3Bpalaercs (B COOTBETCTBUU co cTtarbeit 32 3akona PD «O 3amute npas
noTpedutenei» u co cratbeit 782 'K PD.)

3.6. B memsax opranmzamuu 0e30MacHOTO TMpeObIBaHMS TIOCETHTENICH CcayHbl W Xamama
AMUHHUCTpaALUs OCTABJISET 3a COOON IPABO U3MEHSATH U JIONOJHATH HACTOSIINE MTpaBUIIa.
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IPEACKYPAHT HA IIOPYY UMYIIECTBA B OTEJIE «'PEVMC UMITEPAAJI»

Tymb6a o MmuHH-0ap 6000 pyO.
XO0J0IUITEHUK 15000 py6.
Yaitnas craHuus 5600 py0.
Yaitnuk 2000 py®.
YTior 5000 pyO.
MUuKpOBOJTHOBKA 3000 pyo.
XO0n0IUTEHUK MUHHU-0ap 13000 py6.
Tenesuzop 15000 py6.
®doHapuk 1000 py®.
Tapenka 300 py6.
Bunka 100 py6.
Hox 150 py6.
OTkphIBaIIKa 100 py6.
CrakaH Ut BOJIBI 100 py6.
Crakan ajs yast 150 py6.
Ceiid 3000 py0.
[Tneunku 100 py6.
Tenedon 3000 py®.
CBETUIIBHUK 2000 pyO®.
Jlroctpa 5000 py®.
Kamun 10000 py6.
[xad 15000 pyO®.
kad-kymne 20000 pyO®.
TymOouka npukpoBaTHas 5000 pyo®.
Cron nuceMeHHBIN 10000 pyO®.
Cryn 6abouka 5000 pyo6.
Kpecno-ctyn 19000 pyo®.
Kpecno-kposarts 23000 pyo®.
JuBan 32000 pyo®.
JuBan yrnoBoi 51000 py6.
[Moaymiku n/muBana 5000 py6.
[TonoTenie BadenbHOE 500 py®.
[TonoTeHie «HOXKU» 500 py®.
[Monotenme 50*70 300 pyo®.
[Monotene 50*100 500 py®.




[Monorenne 70*140 1000 py0.
[TynsT TB 200 pyo.
Jloxka gaitHast 50 pyO.
3epkaiio 6oJibIIoe 9000 py0.
CrakaH I 3yOHBIX IETOK 100 py6.
JIBepHOE TIOJIOTHO 10000 py6.
Nsronoswe msrkoe 10000 py6.
Hsronosse aepeBo 8000 pyO.
Canrexnuka 1 equHuna 8000 pyoO.
[Tanens Bemiangka ¢ 3epKajioM M KpIOUYKaMu 4000 py6.
CTon KyXOHHBIN 20000 pyo.
Cryn KyXOHHBIN 5000 py®.
boxc 1-HO cnianbHBIM 10000 py6.
bokc 2-x canbHbIH 12000 py6.
Martpac 1-HO cnianbHBIN 6000 pyO.
Martpac 2-x cnaJibHbIN 12000 py6.
Tommep 5000 py6.
I'manuneHas mocka 3000 pyo.
[TopThepsl K/OKHO 10000 py6.
Tronb K/OKHO 5000,00 pyo.
Came 4000 py6.
Benpo ans 6ym. mycopa 1000 py®.
Benpo ¢ negansro 1500 py®.
Kyxonnas 30Ha 98000 py6.
Komon 14000 py6.
TyaneTHbIi CTOTUK 6000 pyO.
CTtoJ1 )KypHAJIbHBIN 4000 py6.
baraxuuna - ckambst 9000 py0.
baraxuuia cxinagaas 4000 py6.
3epKajio ¢ MoACBETKOM 5000 pyo®.
3epKajo yBEJINYUTEIbHOE 2000 pyo.
Oen 2000 pyo.
MpebuibHHIIA 500 py6.
Banna yrnosas 20000 pyO®.
OpHa yacTh cTeKIa AYIIeBOM KaOWHBI 10000 pyO®.
bymaronepkarens 500 pyo®.
bymaroznepskarens 3amacHon 500 pyo®.
Epiuk 500 py®.
[TonoTeHecymuTenb 5000 py6.
[Tonorenuenepxarennb 2000 py6.
Kprouox 500 py®.

Yrnosag monka

700 py0.




CMmecuTenb 3 000 pyO.
HyieBas cranius 16000 py6.
[Moaymka 1000 py®.
Onessio ogHOCTIATBLHOE 2000 pyO®.
Onesino nBycnaiabHOE 3000 py®.
Hamarpacuux 2000 py®.
Hagosnouxa 500 pyO®.
[IpocThiHb 0HOCTIANIBHAS 1500 py®.
[TpocTeiab 2cn 2000 py®.
[Mononestnbauk 1cm 2000 py®.
[MononestnbHUK 2cm 3000 pyO.
Xanmat MaxpoBbIi 3 000 py6.

Xanart BaQenbHbIi

2 000 pyo.
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MOPSIIOK U ITIPABUJIA XPAHEHMS, 3ABBITHIX BEIIIEHUI B OTEJIE «T'PEVIC
NMIIEPUAJD»

1. PETUCTPALIMA ITOTEPSIHHBIX 1 HAMJIEHHBIX BEILEN

1.1. Bce oOHapyKXeHHBIE TPEIMETH PACCMATPUBAIOTCS KaK 3a0bIThiC (TOTEPSHHBIC), HallICHHBIC
COTPYIIHUKAaMHU Ha TEPPUTOPUHU OTEJISI, TO €CTh B HOMEPAX M Ha OOIIECTBEHHBIX TeppuTOpusiX. [laHHBIE
MPEAMETHI IOJDKHBI ObITh HEMEUIEHHO TepelaHbl Ha CTOMKY MpUeMa U pa3MEIIeHUs JUIsl PETUCTPAIlUU U
XpaHEHHS.

1.2. 3a0pIThle BelIM JODKHBI OBITh YHAaKOBaHbl B IPO3payHble IOJMITHIICHOBBIE IAKEThl U
3areyaTanbl cTermiepoM. Ha npukpenyi€éHHOM sipiblke JOJDKHA OBITh yKa3aHa clieAyrouias HHpopMarus:

o M, haMumnms U JOIHKHOCTD HAIIIEIIIETO;

e Jlata 0OHapy>XEeHHSI BEIIH;

o [TopsimkoBEIit HOMep HaxoAKH (3amoJtHsieTcs anmuauctpaTopom CIIuP cormacHo mopsiaxy 3amucw,
B )KypHaJIe PeruCTpaluy MOTEPSIHHBIX U HakIeHHbIX Bemei (Lost & Found);

e Homep koMHaThI Wi Ha3BaHWE MTOMENICHUS, B KOTOPOM BeIIh Oblia HailIeHa,

e KpaTkoe omucanue BelmM (HAmpuMep, «COpouka MYXcKas Oenasi», UM «3apsiHOe YCTPOICTBO
NOKIAY).

1.3. B xxypHane perucrpaiuu noTepstHHbIX 1 HaiaeHHbIX Bemel (Lost & Found), koTopsrit xpanut
u Benét Ciyxkba mpueMa U pa3MelleHus, JobKHa ObITh yKka3aHa HH(GOpMalus B COOTBETCTBHUHM C 1. 1.2.,
3aBepeHHas MOJMHCHhI0 aJIMUHHCTpATOpa, CAeJaBIIero 3amuch. KypHan perucTpaldd MOTYT BECTH
cieaywonme corpyaauku: anMuauctparop CIIuP, crapmmii agMmuaucTparop.

1.4. Ecnu u3BecteH Biaaenen HahWaeHHOW Ben, aamuHuctparop CIIuP noimken cBsizaThes C
JAHHBIM TOCTEM M 00CYAUTH crIOcO0 BO3BpaTa.

1.5. Bce marnoneHHbIEe HAXOIKH, HE TIOJIekKAIINe JOJITOMY XpaHEHHUIO (HAIUTKH, MPOIYKTHI U T.I1.),
JOJKHBI OBITh YTHUJIM3UPOBAHBI MO OKOHYaHUIO pabodero AHs. [IpoayKThl M HANUTKH CO CPOKOM
rOJIHOCTH, YKa3aHHBIM Ha YIAaKOBKe, He TpeOyIolue ClelHalbHbIX TEMIIEPATYPHBIX PEKUMOB XpaHEHMUS,
opOpMIISIFOTCSL KaK MaJoOlLEHHbIE HAaXOJKH U TMOJJIeKaT XpaHEHWIO B KJIaJ0BOM (Ha cKiaze)
Xo34iicTBeHHOH CciykObl He MeHee TpEX MmecsieB. [lo HMcTedeHMHM CpoKa XpaHEHUsS MAaJIOIEHHOTO
npeaMeTa COTPYIHUK, Ha KOTOoporo Obuia odopMiIeHa HaxoJIKa, BIpaBe 3a0paTh e€ cede - MpHu yCIOBHH,
YTO Ha 3TO MOJYYECHO pa3pelieHre MEHEKepa OTesl.

1.6. Jloporocrosiiue, HEe CKOpPOMOPTSAIIUECS MPOAYKTHI U KPEMKUE aJKOTOJIbHbIE HAMUTKH
0ohOPMIISIFOTCS. ¥ XpaHATCA KaK I[EHHbIe HAXOJKU B KIAJ0BOH (Ha ckiazie) XO03giCTBEHHOUM CIyX Obl HE
MeHee IIECTU MECSIIEB.

1.7. Bce ocranbpHble MalOlEHHbIE MPEAMETHI XpaHITCs B KIaA0BOH (Ha ckiane) X03sSHCTBEHHOU
CIIy’KOBI B T€UEHHE TPEX MECSIIEB.

2. HAXOIKI OCOBOY LIEHHOCTH

2.1. K mpeameram oco0oii IIEHHOCTH OTHOCSTCS: IOBEITUPHBIE U3AEIHsI, MOOMIIbHBIN TenedoH, GpoTo
U BUJICOKaMepBbl, IMUHbIE JOKYMEHTHI, ICHbI'M, LIEHHbIE OyMaru, aBuabHIIeThl, JOporas oJIex/1a U 00yBb U
mpouee.

2.2. CotpynHuk, HameAmui takoi npeamer, OBSA3AH He3amennuTeNnbHO COOOMIUTH O HAXOIKE
aZIMUHHUCTpaTopy U nepeaats e€ B Ciayx0y mpreMa 1 pa3MereHusl.

2.3. IlpeameTsl 0COOOHM IEHHOCTH JOJDKHBI XpaHUThCS B siuelku ceiidpa CiyxObl mpuema u
pa3MelleHus B Te4eHue oJHoro roja. JJoctyn k ceiidy ocymiecTBiasieTcs MyTéM OTKPBITUS SIUCHKU ABYMS




kirouamMu. [Ipy 9TOM 0/IMH KITFOY XpAaHHUTCS y aIMHUHHUCTPATOPA CIYKOBI IpHUeMa U pa3MeIleHusi, a BTOPOii
KIII0Y Yy MeHepkepa otens. [lo ncreyeHun cpoka XpaHEHMs] MEHEDKEp OTellsl IPeNoCTaBisseT AKT Ha
CHSITHE IJaHHBIX Bellel ¢ yuéra 1 XpaHeHus1. Pemenns o ToM, Kakum 00pa3oM OTelb pacHOPSIANTHCS UMH,
IIPUHUMAET TOJIBKO MEHEIKEP OTEJIs.

3. TIPOLUEAYPA BO3BPATA U BbIJJAUM HAXO/IOK

3.1. Tonbko crapumuii aAMMHUCTPATOP U MEHEDKEP OTENsl UMEIOT JOCTYN K AueiikaMm ceiida, e
XpaHATCS HAJICHHBIE BEIH, U MOTYT MOATBEPAUTH OTCYTCTBHE WIIM HAJM4KE TpeOyeMoil BeUH U BHIATh
€€ nmoJ poCHucCh.

3.2. Tonbko cynepBaii3ep U MEHEDKEP OTEJIs UMEIOT JOCTYII B KJIaJ0BYIO (CKi1aa) X03siCTBEHHOM
CITy’KOBI 1 MOTYT TTOJITBEPIUTH OTCYTCTBHE WM HAIWYHE TPEOYyeMOW BEIIX M BBIAATH €€ MO POCIIUCH.

3.3. IIpu BbAaue BeUM COTPYIHUK OTENS UM ITOCTh, 3a0Uparouil TpedyeMyro HaxoJIKy, J0JIKEH
pacriucaTbes Ha sipibike (cM. 1. 1). B skypHane peructparmu Lost & Found nenaetcst cOOTBETCTBYFOIIAS
3anuck. [Tpu Bo3BpaTe npeamMeToB 0coO0i IEHHOCTH HEOOX0AMMO TOMUMO HOJNUCH KIMEHTA Ha SPIbIKE
MOJIYYUTh KCEPOKOIHUIO IOKYMEHTA, YIOCTOBEPSIIOIIETO €r0 JUYHOCTD.

3.4. K coTrpynHukaM, He COOJIOJAIONIMM BBIIICU3IOKEHHYIO MPOLEAYPY CHa4d U XpaHEHUs
MOTEPSHHBIX BEIIeH, MPUMEHSIOTCS MEPhI TUCIIUILTHHAPHOTO BO3/ICHCTBHSL.

BAYKHO: Bcem cotpymHrnkamM HEOOXOJMMO TIOHMMAaTh, YTO B CIIy4ae MOTEpU Mpeamera 0coOoi
IIEHHOCTH OYE€Hb BEPOSITHO CKOpeiIiee oOpaimeHne roctsi ¢ TpeOOBaHUEM BEPHYTHh €My ATOT MPEIMET.
[TosToMy B MHTEpecax COTpyIHHKA, OOHAPYXHBIIIETO 3TOT MPEAMET, Cpa3y K€ 3asiBUTh O HAXOJKE U
He3aMeUINTENbHO caaTh e€ B Ciyx0y mpueMa 1 pa3MelleHus.

buaank opopmiieHust HAXOAKH

Jara | Mecto Onucanue ey | JlosskHocTs | @amuims, ums | [lopsaakoBbiii
HAXO0KICHUSA (kpaTkoe) HalleAIero | Hamexmero HOMeEp
HAXO0JAKH

Kypuan «Lost & Found»

Jlata | Kem Mecto Onucanune Bemu Kem npunsito | Jara IMoanucek
HaWIEeHOo HAXO0KICHUS Ha XpaHeHHe | BO3BpaTa BJIaJebIA






