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ITPABWIA ITPOKUBAHMS U IPENOCTABJIEHUS YCJIYT B OTEJIE
«I'PEUC D IEM»

VBaxaemsblii ['ocTh!
Paner npusercTBoBaTh Bac B Otene «I'peiic Daem»!

MpI npuiIo)KUM Bce yCHUIUsS sl Toro, yTtoObl Bame npeObiBanue B Otene ObUI0 KOMQOPTHBIM.
Jlyig 3TOTO paspemuTe MpeacTaBuTh Bamemy BHMMaHMIO KpaTKyko HHpopmanuio o0 Otene u nopsake
MIPOYKMUBAHUS B HEM.

1. OBIIUE ITOJIOXKXEHUSA

1.1. Hacrosimue npaBuia ycTaHaBIMBAIOT MOPSIOK OPOHMPOBAHMS, pa3MELICHUs, MPOKUBAHUS,
MpeI0CTaBICHUS 1 o1IaThl yeayr B Otene «I'peric Daem».

1.2. Hacrosimue I1paBwmna npoxkuBanust B Otene «I'peiic Daem» 3*, pacmnonokeHHOM 10 aJipecy:

r. Coun, Amepckuii p-H, yi. [Ipocsemienus, 104 A, pa3paboTaHbl B COOTBETCTBHH C 3aKOHOM P®
ot 7 depansa 1992 roma Ne2300-1 «O 3ammTte mpaB notpeduteneit», [locranoBnenuem [IpaButenscTBa
Poccuiickoit ®enepanmu ot 18.11.2020 Ne 1853 «O6 yrBepxkaennu IIpaBmi mpemocTaBieHUs
TOCTHHUYHBIX ycIyr B Poccuiickoit @enepanun», OenepanbabiM 3akoHOM OT 23.02.2013 Nel5-03 «O6
OXpaHe 3710POBbsI TPAXKJaH OT BO3JIEHCTBUS OKPYKAIOIIEro Ta0aYHOIO JbIMa MOCIEACTBUI NOTPeOICHUS
tabakay, ®DenepanbHbiM 3akoHOM OT 27.07.2006r. Nel52-®3 «O mepCOHAIBHBIX JTaHHBIXY,
Oenepanpubiit 3akoH oT 18 wmrons 2006 roma N 109-®3 «O MuUrpanoHHOM ydeTe WHOCTPAaHHBIX
rpakzaH u Jui 6e3 rpaxaancTa B Poccuiickoit @eaepanuny», 3akod PO ot 25.06.1993 N 5242-1 (pen.
ot 01.07.2021) «O mpaBe rpaxaan Poccuiickoit denepanuu Ha cBOOOAY NEpPEIBIKEHUS, BEIOOP MecTa
npeObIBaHUSI U JKUTENbCTBA B mpezenax Poccuiickoit denepanun», denepalbHbIM 3aKOHOM OT
29.07.2017 No214-®3 «O mpoBeJCHHH HKCIIEPUMEHTA 10 Pa3BUTHIO KypOPTHOW HMHQGPACTPYKTYphI B
pecniyonmuke KpeiMm, Anraiickom kpae, KpacHomapckom kpae u CTaBpOMOJBCKOM Kpae», 3aKOHOM
Kpacnomapckoro kpas ot 27.11.2017 Ne3690-K3 «O BBeaeHuUM KypOpTHOTO cOOpa Ha TEpPUTOPUU
KpacHonapckoro kpas u BHeceHMHM uW3MeHeHUH B 3akoH KpacHomapckoro o6 «AIMUHUCTPAaTUBHBIX
MIPaBOHAPYIICHUSIX», PETYIUPYIOUIUX MpaBooTHoIIeHUsT Mexay Wcnmomnurenem u IlotpeOutensmu —
(manee — CTOpOHBI), M SBISETCS KOPHOPATHUBHBIM HOPMATUBHBIM aKTOM, PETJIAMEHTUPYIOLIUM
BHYTPEHHIOIO JIeITEIbHOCTh OTens.

1.3. Uudopmarus, kak o camom Otene, Tak U 00 OKa3bIBAEMBIX UM YCIyrax, coJepralias
nepeueHb CBeACHUM, mpenycMoTpeHHbix .4 «[IpaBun mpenocraBneHus: 'octuHuyHBIX yciyr B POy, a
Takke ykazaHHble B 1. 1.2. HITA ans o3HakomiieHusi, pa3MeIaloTcs B CIy:k0e mprueMa U pa3MeleHusl.

1.4. B kaxxnoM ['ocTHHHYHOM HOMEpE U Ha CTOMKE PErUCTPAlMU B CIIY)KOe mprueMa U pa3MelleHu st
HaxoauTcst uHpopmanus o cobmroaenun [IpaBun npoxxkuBanus B Otene, [IpaBun mpoTHBOMOXKAPHOM
6e3omacHocT [IpaBun moBeieHUs B Ype3BBIYAMHBIX CHUTyalusax; [IpaBun moskapHOU 0e30mMacHOCTH,
[TpaBun nmonp3oBaHus AnekTponpudopamu; [IpaBun nocemenus 6acceiina; [IpaBu nmocemenus cayHsl U
xamama; [Topsiika 1 paBUII XpaHEHUs U MOTYYCHHS UMYILECTBA U3 KaMephl 3a0bITHIX BElleH.

1.5. OcHOBHBIE TOHSATHS, UCIOJIb3yeMbIe B HacTosmux [IpaBunax:

— «OTenb» - CpencTBO pa3MEIeHHs, MPEACTaBIsIONIee CO00W WMYIIECTBEHHBINH KOMILIEKC
(3maHue; 4acTh 3AaHUS, 000PYAOBAHHE U WHOE MMYIIECTBO), MPEIHA3HAYCHHBIN Ui TPea0CTaBICHUS

YCITYT.
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— «cnonHuTenb» - HMHAUBUAYAIbHBIM NpPEIIPUHUMATENb, IPEIOCTABIAIOIINUN HOTPEOUTENIO
TOCTUHUYHBIE YCIYTH.

— «IloTpeburensy - rpaxaaHuH, IpyIa Ipaxaad Wik IPUITYECKOe JIMIO0, UMEIOIIee HaMepeHue
3aKa3aTh, 3aKa3bIBAIOIINN UM UCIIOJIB3YIOINUNA YCIYrd, KaK Ul JUYHBIX, TaK U JJIS JEJIOBBIX LIEJICH.

2.ITIOPAAOK IMOCEJIEHUSA, PETUCTPALIUU, TTPOKUBAHUA U OIVIATBI YCIAYI' B
OTEJIE

2.1. Orenp mnpenHazHayeH /s BPEMEHHOIO TMPOKMBAHUSA TpakJaH B TEUYEHHE CpOKa,
COTJIACOBAHHOTO CTOPOHAMHM. MUHUMAIBHBIA CPOK MNpPOXKMBaHUSA - OJHHM CyTkH. [lo wmcreuenum
corinacoBaHHoro cpoka IloTpebutens o00s3aH ocBoOoauTh HOMep. [lpu xkemaHuu NOPOATUTH
npoxuBanue, [loTpedutento HEOOXOAUMO COOOIIUTH 00 3TOM aJIMUHHUCTPATOpPy CIYXKObI IpHeMa U
pa3MelleHns He Mo3/1Hee, 4eM 3a 12 gacoB 10 pacué€rHoro 4daca. IIpouieHne cpoka npoKUBaHMs B 3TOM
K€ HOMEepe BO3MOHO TOJIBKO MPU OTCYTCTBUM Ha HETO MOJATBEPKICHHON OPOHM B I0JIb3Y TPETHUX JHILL.

2.2. Pexxum pabotsl OTens KpyriioCyTOYHbIN, CEMb THEH B HENIENIO.

2.3. B Orene ycranorieH equnblil pacuétabiii vac — 12.00 (Bpemst MectHOE). Bpems 3ae3na 14:00
(Bpemst MecTHOE), BpeMst Bble3sia u3 Otens — 12:00 (Bpemst MecTHOE).

2.4. 3ae3n B Otenp npousBoautcs mnocie BHeceHus: [lorpeOutenem 100% mnpenomnnarsl 3a Bech
MEePHUO/I MPOKUBAHUS.

2.5. 3ae3n B Ortenb 06e3 MpeABapUTEIILHOTO OPOHUPOBAHUS MOXET OBITH NMPOM3BENICH TOJIBKO MPU
HaJIMYUU CBOOOJHBIX HOMEPOB 3allpallliBaeMoOi KaTeropuu Ha JaTy 3ae3/a.

2.6. Peructpamusa B Ortene rpaxaan P® ocymiecTBiaseTcss MO MNPEAbIBICHUM HWMH IacropTa
rpaxaannHa Poccuiickoit ®enepaunu, YIOCTOBEPSAIOUIEIO JIMYHOCTh TpaxkaaHuHa Poccuiickoit
O®enepauun Ha Tepputopun Poccuiickoit denepanyu WM macnopra, yAOCTOBEPSIONIETO JHMYHOCTh
rpaxaanuHa Poccuiickoit @enepanun 3a npenenamu Poccuiickoit @enepaunu, - s JULA, OCTOSHHO
MPOKUBAIOIETO 32 npenaenaMmu Poccuiickoit @enepanuu.

Peructpanus B Otene HECOBEPIICHHOJIETHUX TpaxaaH, HE IOCTHrmIMX 14-jeTHero Bo3pacta,
OCYILIECTBJISICTCS HA OCHOBAaHUHU JOKYMEHTOB, YAOCTOBEPSIOIIUX JIMYHOCTh HAXOJSIIMXCS BMECTE C
HUMU poauTenel (YChIHOBUTENEH, ONEKYHOB) WM OJMM3KUX POJICTBEHHUKOB, COMPOBOKIAIOIIETO JIUIIA
(Jiui), MOKYMEHTa, YAOCTOBEPSIONIETO0 IMOJHOMOYHUS CONPOBOXKAAIOLIEro Juna (JIMI), a TakkKe
CBUJECTEIHCTB O POXKICHUH STUX HECOBEPIIICHHOJIETHHUX.

Peructpanus B Ortene -HeCOBEPIICHHOJNETHUX TpakKJaH, IOCTUTIIMX Bo3pacta 14 ner, 0e3
COTPOBOXKICHUSI 3aKOHHBIX MPEACTaBUTENICH MOXET OBITh OCYIIECTBIEHA TOJBKO C MHCbMEHHOTO
corjacusi 3aKOHHBIX TpeACTaBUTeNed (poAuTeNell WM OJHOrO U3 HUX) HAa OCHOBaHUM JOKYMEHTOB,
yIOCTOBEPSAIOIIUX TUYHOCTh 3TUX HECOBEPIICHHOJIETHHX.

3acereHre MHOCTPAHHBIX TPAXKIAH OCYIIECTBISETCA IO MNPEIbSIBICHUM HWMHU HAlMOHAIBLHOTO
nacropra (o0s3aTereH Bcerja) BMECT€ C MHIPAIMOHHOW KapToil/ pa3pellieHHeM Ha BpEeMEHHOE
MpOXKKUBaHUE Ha TeppuTopun PD/ BUIOM Ha KUTENBCTBO.

2.7. Otenp wuMeeT mnpaBo oOTKa3aThk lloTpebuTento B  pa3MeIleHMH NpU OTCYTCTBUHU
BBIIIETIEPEYUCIEHHBIX JOKYMEHTOB.

2.8. Ilpu odopminenun npoxkuBanuss Otenp o0s3aH o3HaKOMuUTh lloTpeburtens c¢ kareropuei
HOMEpOB, JACHCTBYIONIUMHU Tapu(amH Ha MPOKMBAHHWE, BUAAMHU YCIYT, MpeaocTaBiseMbiMu B Otene
0ecIuIaTHO WM 32 JOTOJIHUTENbHYIO IUIATY.

2.9. Orenb onpezemsieT nepedeHb yCiayr, KOTOpble BXOAAT B LieHy HoMmepa. [TorpeOutens o6s3aH
OIJIATUTh YKA3aHHYIO MCIIOJIHUTENIEM YCIYyTy B MOJHOM oObeme mocie ee mnpuHsatus. C coriacus
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[ToTpebuTens yciayra MOKeT OBITh OIUTAYEHA WM IPHU 3aKIIOYCHHH JOTOBOpPA B TIOJHOM OOBEME WU
ABAHCOBBIM METOJIOM.

2.10. Ilnara 3a mpoxuBaHue W ycayrd B OTene OCyLIECTBISETCS 0 CBOOOJHBIM (JIOTOBOPHBIM)
LIEHAM, COIJIaCHO YTBEp)KJIEHHOMY pykoBoJcTBoM Ortens mpeiickypanty. LleHooOpa3oBanue Ha
lNoctunnunbie HOMepa B Ortene saBisgercs AuHaMUYHBIM. lleHa Ha pasmemnienue B OTene MOXET
M3MEHAThCS B JI000e BpeMs Ha ycmotpenue Hcmomautens. CTOMMOCTh HOMepa (UKCHUPYETCs IMpu
OpOHUPOBAaHUU HOMEpA U HE M3MEHSETCS BIUIOTH JO OKOHYaHUsS cpoka mpeObiBanus [lotpebutens B
Orene. OmaTta MPOU3BOAUTCS B PYOJIAX, HATUYHBIMHU JICHEKHBIMH CPEICTBAMU, MTyTeM OE€3HATUYHOTO
MIEPEYHCIICHUS] TI0 IOTOBOPY OPOHUPOBAHUS MIIH C UCIIOJIH30BAHUEM PACUETHBIX (0aHKOBCKHUX) KapT.

2.11. ®uckanbHbIN Y€K W KBUTAHIUS 00 OIJIaTe BBIIAIOTCS MPH BHECEHUM HATMYHBIX JCHEKHBIX
cpenctB B kaccy OTensi UK MyTeM CIUCAHUsS JIEHEKHBIX CPEJCTB ¢ OaHKOBCKOUM KapThl [loTpebutens.
OKOHYaTENBHBIN pacyeT MPOU3BOINUTCS MIPHU 3aCEICHUN.

2.12. Ilnmarta 3a npoxuBanue B OTene B3UMAETCS B COOTBETCTBUU C YCTAaHOBIJIEHHBIM PAacUETHBIM
gacom 12:00 (BpeMst MeCTHOE).

2.13. Ilpu mpoxuBaHUM MeHee CyTOK (24 wyaca) mjaTa B3MMaeTCsi 3a CYTKHM HE3aBHCHMO OT
BpEMEHHU 3ae3/1a U BbIe3/1a.

2.14. Ilpu pazmemenun [lorpedburens ¢ 00 yacoB 00 MUHYT O YCTAHOBJIEHHOTO PacueTHOTro Yaca
(BpeMsi MECTHOE) MPU HAJTMYUHM CBOOOJHBIX HOMEpPOB M C corjacus [loTpebutens B3uMmaeTcs Iiata 3a
panHuid 3ae3q B pazmepe 50% OT CTOMMOCTH OJHMX CYTOK MPOXKUBAHUS COTJIACHO JIEHCTBYIOLIEMY
OTKPBITOMY TapuQy JTHS.

2.15. B cayuae ecnu IloTpeOuTens WM €ro MpeACTaBUTENb, JKEJIAeT TapaHTHPOBATh 3acelieHUE
panee 15:00 B meHpb 3ae3ma, TO HOMEP JIOJDKEH ObITh 3a0POHMPOBAH M OIIAYEH C MPEABIAYIINX CYTOK,
T.€. 32 OJIMH JIeHb J10 aKTUUeCcKou natel 3ae3na [lorpedurens B Otens.

2.16. B cmyuae pannero 3aesna IlorpeOuTens orata NMPOW3BOIUTCS MO TEeKymeMmy Tapudy B
CJIETYIOIIEM MOPSIIIKE:

— He Oojee 6 yacoB 0 yaca 3ae3/ia — ovyacoBas oIJara;

—oT 6 10 12 yacoB 110 yaca 3ae31a - 50% OT CTOUMOCTH HOMEPA;

— ot 12 no 24 yacoB 10 4aca 3ae3ga — 100% ot crouMocTu HOMepa.

B cnyuae 3anmepxkku Bbiezna [lotpeburtens miara (NpoJyUleHHE MPOKMBAHHUSA) B3UMAeTcs IO
TeKyleMy Tapudy B CIEAYIOLIEM TOPSIKE:

— He GoJee 6 4acoB MOCJE PACYETHOTO Yaca — o4acoBasi OrJjaTra;

— ot 6 1o 12 yacoB nocne pacuetHoro yaca - 50% OT CTOMMOCTH HOMEPA;

— ot 12 1o 24 gacoB nocne pacuetHoro yaca — 100% oT ctrouMocTu Homepa.

2.16.1. TIpu mocpouHOM BbI€3[Ie M3 HOMEpA BO3BpAT JCHEKHBIX CPEJCTB 32 HEUCIIOJIb30BAHHBIE
Yachl IPOU3BOAUTCS MPHU YCIOBUU KOMIIEHCAIIMU pacxo10B MicnomHuTens.

Bo3Bpar geHe)HBIX CpeJCTB 3a HEMCIOIb30BaHHBIM [loTpeburenem yciayru, B CBS3H C JOCPOUYHBIM
BBIE3/IOM U3 OTEJS IPOU3BOJAUTCS B CIIEIYIOIIEM MOPSIJIKE:

— IToTpebuteny 3abnaroBpeMeHHO, 3a 48 4acoB 10 JaThl U BPEMEHH BbIe3a oOpalaercs K
aJIMMHHUCTPATOPY C MPOCHOOH OCYIIECTBUTH BO3BpAT JNEHEKHBIX CpeACTB (mpu cebe MMETh MacmopT U
SK3EMIUISIP Y€Ka, MOJYYEHHOTO MPH OIUIATE YCIYT);

— IToTpeOuteny 3amoyiHAET 3asBICHHE O BO3BpaTe paHee OIUIAYEHHBIX YCIYT C YKa3aHHEeM
MPUYUHBI (JOCPOYHBIN BbIE3N);
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— AaMuHUCTpaATOp O0QOPMIISIET MAKEeT TOKYMEHTOB JJIsl BO3Bpara (BCE JOKYMEHTHI MEpeNaroTcs B
OyXranTepHIo U B LEJsIX 00ecriedeHns KOPPEKTHOTO 0(opMIIeHHS TpoIIeypa BO3BpaTa MOXKET 3aHUMATh
10 30 MUHYT);

— [loTpeOuTens MOANMMCHIBAET 3asBJICHHE O BO3BPATEe, PACXOIHBIA KAaCCOBBIA OpIep M YeK,
BBIJIAHHBIN €My B3aMEH BO3BPATHOMY;

— Ipu 3aBepmennn npoueaypsl [lorpeduTens momydaer Ha PyKH CBOHM SK3EMIUISP HOBOTO YeKa C
YKa3zaHHuEM OIlIaThI q)aKTI/I‘-ICCKI/I OKa3aHHBIX YCJIYI' 1 4aCTh JCHCKHBIX CPCACTB, NOAJICIKAIYIO BO3BPATYy.

2.16.2. Ecnu [loTpebutens coolmiaeT o TOCPOYHOM BbIE€3/IE€ B CPOK MEHee 4yeM 3a 48 4JacoB /0
AaTbl 1 BpEMCHU OTHE3 1A, Orenb B3UMaeT IJI1aTy B pasMepe OAHHUX CYTOK ITPOKHUBAHUS.

I[Ipu ommate IloTpeburenem ycayr 1O OE3HAIMYHOMY pacyery, JE€HEKHBIE CpEICTBa
BO3BpamaioTcs B TeueHne 10 pabounx AHEH CO JHS MOy4eHHS 3asBICHHS O BO3BpaTe MO OAHKOBCKHM
pekBHU3UTaM, ykazaHHbIM [loTpeOuTeneM B JaHHOM 3asiBIICHUH.

B cnyuae mpeObiBanus [lotpedutens 15 u 6o1ee MUHYT mOCIIe 3aceeHUs], IeHEXKHbIe CPE/ICTBA 3a
TEKYIIMe CYTKH HE BO3BPAIIAIOTCS (OTeIeM Oblia OKa3aHa yciyra 1mo MpoKUBaHUIO).

st ocymecTBiieHus: Bo3Bpara lloTpebutens odopMisier 3asBiieHHE O BO3BpaTe JACHEKHBIX
Cp€aAcTB, B 00s13aTeILHOM MOPAAKE TIPUIIOKHWB K HEMY OJK3CMILUIAP 4YCKa, HOJITBep)K}IaIOHII/Iﬁ oriartry
IPOKHUBAHUA B Orele. HpI/I YTEPE 4€Ka UM OTKAa3€ €ro BO3BpallaTtb, aAMUHUCTPATOP BIIPABC€ OTKAa3aTb B
oopMIIEHUH TTPOLIEAYPhI BO3BpaTa JIEHEKHBIX CPEJCTB.

Coxpansiite cBoii dx3emmsip YEKA 10 okoHyaHusi nNpo:kuBaHus B oTesie!

B cnyuae, ecnu omuiata yciyr npoKUBaHUS IPOBOJAMIIACH MPHU 3aKa3e MYTEBKH B TYPUCTUYECKOM
(bupme, BO3BpaT AEHEKHBIX CPEACTB MPOU3BOIUTCS TOIBKO TYpHUPMOIA.

2.16.3. [Ipu npuHyauTeIbHOM BbIceeHUU [loTpeOuTens B CBA3M ¢ TpyObIM HapyIICHHUEM ITPaBUII
MPOXKUBAaHUS B OTEJE€ WM COBEpUICHHMEM HEIPaBOMEPHBIX JACUCTBUA B OTHOUICHUHM JPYTHX
[ToTpebuteneit unu nepconana OTens BO3BpaT JAEHEKHBIX CPEICTB 3a HEUCIOJIb30BAHHBIE YCIYId
OCYILIECTBIISICTCS C YU€TOM KOMIIEHCAlluU pacxo10B OTels.

2.16.4. [IpenenbHbliA CPOK MPOKUBAHUS B OTEJIE COCTABIISIET 6 MECAIICB.

2.17. Pazmemenue I[lorpebutens B y:xe 3a0pOHUPOBAHHOM HOMEpE N0 BpeMeHH 3ae3na B Otelb,
3anepkka [loTpeOuTens mocie pacyeTHOro yaca JIOMYCKaeTCs 0 COTJIACOBAHUIO C aIMUHUCTPATOPOM Ha
reception.

2.18. Ilpu onoznanuu [lorpedurens Oosiee yem Ha 24 yaca B3UMaeTcs Iulata 3a (haKTHYCCKUI
MIPOCTOI HOMEPa, HO He OoJIee YeM 3a CYTKHU.

2.19. Jletu B Bo3pacte 10 4-x et 0e3 MpeaocTaBiIeHus JOMOJIHUTEIHLHOIO MECTa PacIoaraloTcs B
Ortene OecrutatHo. CBbile 4-X JIET MPEAOCTABISIETCA OTIEIbHOE MECTO, M oIulata Oepercs Ha oOumx
OCHOBaHUSIX.

2.20. B cnydae, ecniu B HOMEpe NpPOXKUBAeT ABOe JjeTed 10 4 ner, odopmisercs OTHO
JOTIOTHUTEIHHOE MECTO, U OIjIaTa OepeTcsl Ha OOIIUX OCHOBAHMSIX.

2.21. TlepeBoa 13 OHOTO HOMEpPA B IPYrOd MOXKET MPOU3BOJIUTHCS Mo kenaHuto [loTpebutens
(pu HanMM4YUKM cBOOOIHOTO, HE3aOPOHUPOBAHHOTO HOMEpPA) UITU 10 MTPOU3BOCTBEHHON HEOOXOIUMOCTH,
cnoxwusIeiricsa B Orene. [lepeBoa oopmisieTcss aAIMUHUCTPATOPOM.

2.22. Tlo mnpocrbe mpoKUBAIOMINX, C coriacus VcmomHHUTens, MOMYyCKaeTcs HaXO0XKIECHUE
nocerureneii B Homepe Ilotpebutens ¢ 07:00 mo 23:00 yacoB Mo MPEABSBICHUIO MOCETHTEISIMU
JOKYMEHTa, yJOCTOBEPSIOUIEro JIMYHOCTh. B cityyae 3amepkku moceturenst B Homepe [lorpeburens
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nocne 23:00 wim npurnamenuss B OTens 3aperucTpupoBaHHbM [loTpebuTeneM MoceTUTeNns: B HOYHOE
Bpems (¢ 23:00 no 07:00 wacoB) maHHBIE JTUIA JOJDKHBI OBITH O(GOPMIIEHBI Ha IOJICEIIEHUE B HOMEP
[ToTpeOuTenss MmO JOKYMEHTY, YOOCTOBEPSIOUIEMY JMYHOCTh TIIOCETUTENISI B COOTBETCTBHU C
3akoHoAarenscTBOM P®. B cimydae oTkasa mocerurens IPENOCTaBUTh JTOKYMEHT, YAOCTOBEPSIOLINI
au4HOoCTh, Otenb BopaBe oTka3aTh l[loTpeOuTento B mojceneHUH. 3a TaKO€ IOJICEIEHHE MOXKET
B3UMAaThCsl IUIaTa COIJIACHO YTBEp)KJIeHHOMY B Ortene NpelCKypaHTy M JEHCTBYIOIIEMY Ha JAary
nojcesienus Tapudy.

2.23. UcnonHuTeNnb HE HECET OTBETCTBEHHOCTH 3a JIeHcTBUs nocerutenei [lorpedburens.

2.24. Jluna, nocenstoruecs B OTenb, SABIAIOTCS CyObEKTaMH MEPCOHATBHBIX JaHHBIX corjiacHo d3
ot 27.07.2006r. Nel52-®3 «O nepcoHalIbHBIX JaHHBIX». YKa3aHHbIE JIMIIA, IpeaocTaBiisid OTeno CBOU
NepCOHaIbHbIE JIaHHBIE, TIOJTBEPKIAIOT X JOCTOBEPHOCTh. B cBs3u ¢ TeM, uTto OTento nepcoHalbHbIe
nannble [loTpeduTeneit HeoOXOIUMBI B LIESX HAJUIEkKAIIETo OKa3aHus ['OCTUHUYHBIX YCIIYT, a TaKXKe, B
LETISX OCYIIECTBIICHUSI PETHCTPAIMOHHOTO YuéTa, [loTpedurens, mocemnstomeiics B OTenb, MOAMUCHIBAs
Peructpanmonnyto kapTy, HOITBep)KIaeT, 4uto mpenocrapiser Otento mpaBo 0e3 yBEIOMIICHUS
YIOJHOMOYEHHOI'O OpraHa Io 3allHTe MpaB CyObeKTOB MEPCOHANBHBIX JJAHHBIX U 6€3 0co00ro cornacus
[ToTpeburens ocymecTBiIsATh 00pab0OTKy ero IlepcoHanbHbIX JAHHBIX, K KOTOPBIM OTHOCHTCS: (haMUITHS
UMs, OTYECTBO, MOJ, TPa)XJIaHCTBO, JaTa U MECTO POKICHHS, aJpec MecTa >KUTEIbCTBA/perucTpalui,
KOHTaKTHble TenedoHbl, aJpec AIEKTPOHHOM MOYTHI, PEKBU3UTHI OCHOBHOTO JIOKyMEHTa,
YAOCTOBEPAIOIIEro JUYHOCTh [loTpebutens, cBeieHHs O JaTe BbIJAYM YKA3aHHOTO JIOKYMEHTa H
BBIJIABIIIEM €r0 OpraHe.

[lepconanbHble JaHHBIE JIHILI, MOCENAOMUXcst B OTenb, XpaHsaTcs Ha OyMa)KHBIX U 3JEKTPOHHBIX
HOCHUTENSIX, U MX COXpaHHOCTh obecreunBaercss Otenem. OTenp BIpaBe OCYIIECTBISATH 00pabOTKY
nepcoHalbHbIX JaHHbIX [loTpeOuTens, B TeueHHWE MATH JEeT C JAaThl 3aKIIOYEHHUs JO0roBopa Ha
npenocTaBieHre ['OCTUHMYHBIX yCayr (B TMOCIENYyIOIIeM YKa3aHHas HMHQOpMAaIUsS YHHYTOXKAETCS
OteneM, nuO0 CyOBEKT MEPCOHATIBHBIX JAHHBIX JaeT HOBOE corjacue Ha oO0paboTKy MepCOHAIbHBIX
nanHbix). K 00paboTke mepcoHaNbHBIX NAaHHBIX JIMII, MOceNsomuxcs B OTenb, OTHOCATCA JEHCTBUS
(omepanuu), BKJIIOUYAOLUE cOOp, CUCTEMATHU3AIINIO, HAKOIUICHHE, XpaHEeHUe, yTOUHeHne (0OHOBIICHHE,
M3MEHEHHE), HCIIOJIb30BAHME B LENISIX PErUCTPAIlMOHHOTO Y4€Ta, paclpocTpaHeHHe (B TOM 4YHCIE
nepenavy) Mo 3ampocy MpaBOOXPAHUTENBHBIX, HATOTOBBIX M CYA€OHBIX OPraHOB, JIOOBIX a/JIBOKATOB, a
Takke paboToaareneil 3Toro Juua, 06e3MMIuBaHue, OJIOKUPOBAHKE, YHUUTOKEHHUE 3TUX MEPCOHATBHBIX
JTAHHBIX.

2.25. Ilpu 3ae3zne B Otenb ¢ [lorpeburens ocyiiecTBiaseTcs B3UMaHUe KypOpTHOro cOopa B LEsAX
ucnonHeHus: PenepanpHoro 3akoHa oT 29.07.2017 Ne214-®3 «O mnpoBeaeHUU 3SKCHEpUMEHTa IO
Pa3BUTUIO KypOpPTHOU HH(PpacTpyKTypsl B peciyonnke Kpbim, Anraiickom kpae, KpacHogapckoM kpae u
CraBpononbsckoM kpae» u 3akoHa Kpacnomapckoro kpas ot 27.11.2017 Ne3690-K3 «O BBenenuun
KypopTHOro cb6opa Ha Tepputopun KpacHogapckoro kpas M BHECEHHMM M3MEHEHHH B 3akoH
Kpacnomapckoro kpast 06 «AJMUHUCTPATUBHBIX MPAaBOHAPYIIEHUSAX» 3a UCKItoueHueM [loTpebureneii,
OTHOCSIITUXCSL K JIBTOTHBIM KaTeropusiM TpakdaH, IepedrcieHHbix B denepalbHOM 3aKkoHE OT
29.07.2017 Ne214-D3.

2.26. B cootBercTBUM co cTaThel 12 myHkra 5 @enepanbHoro 3akoHa oT 23.02.2013 Nel5-d3 «O0
OXpaHe 370pOBbs TpPaKIaH OT BO3JACHCTBUSA OKpYXKAlOIIEro Tab0ayHOro JAbIMa W MOCIEJICTBHM
notpebieHuss Tabaka» B MOMEUICHUAX, MpeIHa3HAUCHHbIX I MPEAOCTABICHUS JKUIMLIHBIX YCIYT,
['OCTMHUYHBIX YCIIYT, YCIYr O BPEMEHHOMY pa3MelleHHI0 M (Miau) OOEeCIeYeHHI0 BPEMEHHOIO
NPOXKMBAHUS yCTaHABIMBAETCs 3ampeT KypeHus Tabaka. Kpome Toro, cornmacHo crtarbe 19 myHkry 3
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BBIIIEYIOMSIHYTOTO (peiepaibHOr0 3aKOHA HAa TEPPUTOPHUSIX M B NOMEUICHUSX, MpPeJHA3HAYEHHBIX IS
MIPEIOCTABJICHUS JKUIMILHBIX YCIyT, [[OCTUHUYHBIX YCIIYT, YCIIYT 110 BPEMEHHOMY pa3MeEIIeHHIO U (UJIN)
00eCTeYeHHI0 BPEMEHHOTO TPOKUBAHMsI, OBITOBBIX YCIIYT 3alpeliaeTcsi pO3HUYHAsI TOPTOBIIS TA0AuHOM
npoaykiued. Takum o0pazoMm, KypeHHE M Tpojaaxa Ta0auHbIX wW3Ienuidi Ha Tepputopun Otens
3arpeleHa.

Homepa miis mpoxuBaHuss M OaJKOHBI B HUX OOBSBIECHb HeKypsilieil 30HOH. OTBelneHBI
crelMajibHble MecTa JUisl KypeHus. [Ipyu HapylleHuHu JTaHHOTO MOJIOXKEHHUS MUCHOJIHUTENIEM B3MMAaETCs C
[Torpeburtens kommeHcanuoHHas BeituiatTa B pasmepe 5000 py6nei. Kpome TOro, ykazaHHoe
IIpaBOHAPYIIEHHUE BIIEYET 32 COOOM MPUBIEUYEHNUE HAPYIIUTENS K aIMUHUCTPATUBHON OTBETCTBEHHOCTH
B cooTBeTcTBUM ¢ KOAIT POD.

2.27. llpaBo Ha BHeouepenHOe pa3MenieHre B Orene, Mpu HaJIU4YUU CBOOOIHBIX MECT, UMEIOT:

— I'epou Coserckoro Coroza, ['epon Poccuiickoit deneparinu, moaHble KaBaiepbl opaeHa CraBsl,

— PaGoTHUKM NpOKypaTyphl, COTPYIHUKA OPraHOB BHYTPEHHUX J€d, PAOOTHHUKH CyAeOHBIX
OpraHoB, (elbIbErepcKol CBSA3M, HAJOTOBOW CIIY)KOBI, COTPYAHHMKH (enepaabHbIX OpraHoB
MIPaBUTENIbCTBEHHOM CBSI3U U HH(OopManuu (TIpy UCTIOJTHEHUH UMHU CITY’K€OHBIX 00s3aHHOCTEH ).

— WMuBanuaer 1- rpynmel U JiMIa, COMPOBOXKAAIONINE HX (HE O0Jiee OJHOTO 4YeNoBEKa); IPYyTrhe
KaTerOpuy I'paXkJaH B COOTBETCTBHUHM C JIEMCTBYIOIIHUM 3aKOHOAaTenbCcTBOM Poccniickoit deneparun.

— YyactHuku Benukoit OtedyecTBEHHOW BOWHBI, HMHBaIUAbl 2-U U 3-W Tpynnm W JMIa,
COIIPOBOKJAIOIINE UX, MOCENSIOTCA B OTeNb B IEPBYIO OUEpPeb, 10 MEPE 0CBOOOKICHUS MECT.

2.28. IloTpeburenu, npoxuBaromue B OTene, UIMEIOT MPaBO Ha BHEOUYEPEIHOE OOCITY)KMBAaHUE B
pecropanax Orerns.

2.29. CmeHa TOCTENBLHOTO O€bs MPOU3BOAUTHCS OOUH pa3 B deThipe nHA. CMEHa MOJIOTEHeIl
IIPOU3BOIUTHCS OJIUH pa3 B ABa AHA. CMeHa TyaleTHBIX PUHAUICKHOCTEN MPOU3BOJAUTHCS €KETHEBHO
1o Mepe ux ucnosb3oBanus. [lo npocsbe IloTpedurens MoxxeT ObITh POU3BEICHA BHEIIAHOBAs 3aMEHa
MIOCTEJIBHOTO Oebsl.

2.30. Bce 3apeructpupoBannbie B Otene [loTpebutenn MOryT BOCIOJIB30BATHCS CIIEIYIOITUMU
OecIuIaTHBIMU JOTIOJIHUTEIIBHBIMU YCIIyTaMu:

— MOCELIEHHE CayHbl, XaMaMa U 0acceliHa B TEYEHUE BCETO CPOKa MPOKUBAHMS;

— I10JIb30BaHKE OECIIPOBOIHBIM HHTEPHETOM CO CKOpPOCThIO He Oonee 3 Mb;

— I0JIb30BaHME YCIyraMu JI€TCKOM KOMHATHI.

2.31. Orenp oOecneunBaeT mnpokuaromuM IloTpeburensm crnenyromue BuAbl yciayr 0e3
JOTIOJTHUTENbHOM MIaThI:

— BBI30B «CKOPOW TIOMOILINY;

— I10JIb30BaHNE MEIUIIUHCKON alTEeUKOMH;

— BBI30B TaKCH;

— JIOCTaBKa B HOMEP KOPPECIOHACHIIMH IO €€ NOJyYEHUH;

— noOy/Ka K onpeieI€éHHOMY BPEMEHH;

— NPEAOCTAaBICHUE KHIIATKA, IIBEWHBIX IPUHAICKHOCTEM, OIHOIO KOMIUIEKTa TOCYIbl H
CTOJIOBBIX MPUOOPOB.

2.32. Orenp okazbiBaeT [loTpeOuTento AOMOIHUTENbHBIE IUJIATHBIE YCIYTU IO €ro KelaHHIo B
COOTBETCTBUU C IIEPEUYHEM YCIYT U JIEHCTBYIOIUM MIPENCKYPAaHTOM Ha HUX.

2.33. Otensb He Brpase 0e3 cornacust [loTpeduTens oka3bBaTh JOMOJHUTEIbHbBIE INIATHBIE YCIYTH.
[TorpeOuTens BHpaBe OTKa3aTbCs OT OIUIATHl HE3aKa3aHHBIX YCIYT, a €CIM OHU YK€ OIIaueHbl —
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TpeboBaTh BO3BpaTa paHEe BHECEHHOH CyMMBI. 3ampemiaercsi oOyclIaBIMBaTh OKAa3aHHE OJHHUX YCIYT
00s13aTEIbHBIM MPEIOCTaBICHUEM JIPYTHX YCIYT.

2.34. Bo3Bpar JEHEXKHBIX CpPEACTB 3a MPUOOPETEHHbIE SKCKYPCHOHHBIE OWJIETHI IPU OTKa3e
[TotpebuTens ot yciyru ocymiectBisercs, ecnu [loTpeburtens coobmmn o0 oTkase 3a 24 dyaca 10
MOMEHTa OKa3aHUs ycIyrd. Bo Bcex Ipyrux ciydasx — JEHEXKHBIC CPEJCTBA BO3BPAIAIOTCSA C YUETOM
KOMIICHCAIIMH pacxo10B McromHuTe .

3. YCJI0BUsA BPOHUPOBAHUSA

3.1. IIpu cornacuu Ilotpebutens c¢ neiictByromumu [IpaBuiaMu npokuBaHus U IPEIOCTaBICHUS
yenyr, HcnosiHuTenbs uMeEeT MpaBO MOATBEPAMTH JMOO OTKa3aTh B YAOBJIETBOPEHHWU 3asBKU Ha
OponupoBanue, nocrynusiieii ot [lorpedurens, mocpeacTBOM TenedOHHOM CBSI3U, MNEKTPOHHON MOYTHI
wim Ha cairte VcnomHuTens, MO3BOJIAIONIEH JOCTOBEPHO YCTAHOBUTh, YTO 3asBKa MCXOJIUT OT
[ToTpebuTens.

3.2. bponunpoBanne Homepa B OTtene OCYHIECTBISAETCS IyT€M HAIpaBJICHUS 3aiBKH B OTIEN
OponupoBanus Mcnonaaurens nocpencTBoM TenedoHHON CBA3H, HIEKTPOHHON MOYTHI WM HA caiTe:

Ten.: 8 (800) 302 35 06 +7862 226 57 06

e-mail: zakaz@grace-edem.ru

caiit Ucnomnurens: https://grace-edem.ru/

3.3. 'apanTupoBaHHOE OpOHHUPOBAHUE - OPOHHPOBAHWE HOMEpA C MOIATBEPKIACHHEM O TOM, YTO
Ucnonnutens rapantupyer lloTpedurtento uim ero mpeacTaBUTENIO 3aceleHHe B 3a0pOHHPOBAHHBIN
[Torpebutrenem Homep B HeoOxomammoe I[loTpeOutemto Bpems. I[loTpeOutens, B CBOIO OdYepenb,
rapaHTHPYET OIUIATUTh HOMEP, JaXe €CIIM HE CMOXKET UM BOCIOJIb30BaThCs B CiIydyae HESIBKU B OTelnb.

I"apanTtueit OpoHHUPOBAHUS HOMEpA CUUTACTCS:

— OIlIaTa NEPBBIX CYTOK MPOKUBAHNUS,

— OIlIaTa BCEro Mepruoja MpoKUBaHUS.

3.4. bponupoBaHue Ha cpok Oosiee 21 (IBaALaTH OJTHOTO) KAJICHAAPHOTO JIHS OCYIIECTBISETCS Ha
yCIOBUAX mpenBaputenbHoil omnatel [loTpebutenem (3akazumkom ycnyru) 20 (nBaguatu) % OT
CTOMMOCTH MPO>KUBAHUS 32 BECh 3a0pOHUPOBAHHBIN MEPHO/I.

3.5. IloTpeOuTenb MOKET TapaHTHUPOBATH CBOE OPOHUPOBAHUE CIACAYIONIMMH BHAAMHU OILIATHI:

— HAJIMYHBIMU JICHEKHbIMU cpeAcTBamMu B Otere;

— C MOMOIIbI0 0aHKOBCKUX KapT Visa, MasterCard, American Express, JCB, MUP;

— myTeM O€3HaJIMYHOTO MEePeBoa ICHEXKHBIX CPEJICTB HA pacUeTHBIN cueT McnonHuTtens.

3.6. B cootBercTBumM ¢ mpaBunamu HWcnonnutens, ogopmuBiimii 6ponupoBanue Ilorpedburenn
JOJIKEH SIBIISITHCS IepKaTeeM OaHKOBCKOM KapThl, KOTOPAasi UCHOJb30Baiach Mpu 0(GOpMICHIUH OpOHHU.
DTy KapTy Takke He0OXOJAMMO MPEAbSBUTH BO BpeMsl PETUCTpalluu 3ae3fa. B cimyuae mpegocraBieHus
Opyroit OaHKOBCKOM KapThl MpeoIiaTa BO3BpallaeTcs Ha KapTy, KOTOpas HCHOJIb30Balach MpHU
opopmnennn OponupoBanus. IIpu stom IloTpebutenmto morpeOyeTcsi MPOU3BECTH OIUIATY JPYroi
0aHKOBCKOM KapTOM MM HATUYHBIMHU.

3.7. Ilnara 3a HEUCHOJIb30BAHHBIA HOMEp B pa3Mepe OJHUX CYTOK B3umaetcs ¢ Ilorpedurens ecnu
OH HE CMOT BOBpEMsI aHHYJIMPOBATh 3aKa3 Ha pa3mMelieHue B Orerne.

3.8. JlroOble wu3MeHeHUs JaT NpOoXKHBaHUS (aTa 3ae3/la, JaTa Bble3la, MEPEHOC CpoKa
MPOXKUBAHUS), & TAKKE OTKa3 OT 3a0pOHUPOBAHHBIX TOCTUHUYHBIX YCIYT 0e3 MpUMEHEHHS MTpadHBIX
cankiuit [ToTpeduTens MOXKET MPOU3BOANUTH: B BhICOKHI ce30H ¢ 20.04 mo 15.10 He mo3anee, yem 3a 14
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KaJICHJapHbIX THEH 10 Aarhl 3ae3na; B HU3KUM ce30H ¢ 16.10 mo 19.04 He mosnnee, yem 3a 7
KaJICHJIAPHBIX JHEW 10 JaThl 3a€3/a.

B cinyuae otkaza IlorpeOutenst or OpoHUpOBaHUS HOMEpPA M HAINPaBJIEHMUS] COOTBETCTBYIOLIETO
MIMCBMEHHOTO YBEJIOMJIEHUSI 00 OTKa3e Ha 3JEKTPOHHBIN ajpec McnoaHuTens B Cpok HE MO3/HEE, YEM B
CpOK, yKa3aHHBIH B M. 6.1. maHHBIX mpaBuUi OpoHUpoOBaHMs, mpenoriara [lorpeduTento Bo3BpamaeTcs
6e3 mrpada, B MOJTHOM OOBEME, 3a HCKIIOYEHHEM KOMHCCHH, B3MMaeMOW OaHKOM, 3a TEpeBO/I
JIEHEKHBIX CPEJICTB.

B cniyuae HapymieHus yka3aHHBIX B 1. 3.8. CpOKOB yBeoMiIeHHUs, VICIIOIHUTENb BIIPaBE yaepKaTh
3 BHeceHHOU [loTpebutenem (ero rapantoMm, 3aKa3dyMKOM YCIYTrd) MPEAOIUIaThl CyMMY B pa3Mmepe
CTOMMOCTH OJHHMX CYTOK MpOKHBAaHMSI COTJIacHO Tapudy, NEHCTBYIOIIEMY Ha MOMEHT IPOBEICHUS
yKazaHHOU omneparuu. [lanHas cymMa sIBIIIeTCsSl BO3MEIeHHEM YObITKOB McronHuTens 3a (pakTudeckuit
MIPOCTOI HOMEpa WM pe3epBUpoBaHue HOMepa Ha uMs [loTpedurens Ha Bech EPUOJ €TO MPOKUBAHUS.

3.9. Ecmu Tlotpebutenb, rapaHTUpOBABIINN OpOHHpOBaHHWE, HE CMOT 3acenuThcs B OTenp B
pe3yabTaTe ACUCTBHUI HEONIPEAECTUMOM CUJIbI TAKUX, KaK:

—CMEepTh, BHE3AITHOE PacCcTPOMCTBO 370poBbs [loTpeburens, ero cympyru Wid APYrux OJIU3KUX
POJICTBEHHUKOB;

—noBpexaeHne umyiectsa [lotpedutens ot nmoxkapa u Ipyrux O0eICTBUIA;

—CcynebHoe pa3oupaTebcTBO, B KOTOpOoM [loTpeOuTens mpuHUMAeT ydacTue Mo pelieHUIo cyna u
HE MOJKET BbI€XaTh 3a MpeAebl CBOEr0 MECTa MPOKUBAHUS;

—O0TKa3 B MOJIYYEHUH BHU3bI B POCCUHCKOM MOCOJILCTBE AJIsi HHOCTPAHHBIX IPAXKIaH;

—hopc-MaKOpHBIE 00CTOATENbCTBA (CTUXUIHBIC O€ICTBUSA, OIUJIEMUU, KapaHTHUH, IIJIOXHE
METEOYyCIIOBHUSA);

—OTMEHa aBUapeiica, moesaa, peiicoporo aprodyca He no suHe [loTpedurens,

—H TPEJOCTaBUJI MUCbMEHHBIE TOMY JO0Ka3aTelbcTBa - mTpadubie cankiuu c¢ [lotpedutens He
B3UMAlOTCSl.

3.10. Ilpu rapaHTUpPOBaHHOM OpPOHHMPOBAHUU (€CTK OPOHUPOBAHKE OIJIAYCHO HA 1-U CYyTKH) HOMED
3a [Totpebutenem coxpansercs A0 07:00 yrpa IHs, CIEIYIOLIEro 3a THEM 3allJIaHUPOBAHHOTO 3a€3/1a.

[Ipu rapanTupoBaHHOM OpOHHMpOBaHWHU (eciau OpPOHHMpPOBAHHME OIUIaYeHO OoJsiee 1-X CyTOK) W B
cinydae HenpuObiTus [lorpedburens k 07.00 yrpa aHs, cleAyronux 3a AHEM 3allIaHUPOBAHHOTO 3ae3/a
CyTOK, Takoe OpoHupoBaHHe coxpanserca g0 12:00 uacoB [Hs, CIEOYIOUIETO 3a JHEM
3arIaHUPOBAHHOTO 3ae3/a AJs BhiscHeHus cutyaluu. Eciu [loTpeburens He npuObLT W/WIH BBIIIEN Ha
cBs3b nocie 12:00 yacoB qHS, CIEAYIONIETO 3a JHEM 3alTaHUPOBAaHHOTO 3ae3za, VcrnoHuTenb BIpaBe
OTMEHUTH OPOHHPOBAHUE.

3.11. HerapantupoBanHoe OpoHHpOBaHHE MOIpa3yMeBaeT coxpaHeHue HoMmepa 3a [lorpedburenem
no 18:00 nmus 3ae3ma. Ilocenenme IloTpeOuTens 1O HeErapaHTUPOBAHHBIM  OPOHUPOBAHUIM
ocyllecTBIseTCS B Nopsiike oOmel ouepenn, HaunHas ¢ 14:00 nus 3ae3ga. [locenenue panee 14:00 He
rapaHTUPYETCs U OCYLIECTBISETCS M0 HAJIUYUIO0 CBOOOTHBIX HOMepoB. IloTpeburens, B CBOIO o4epe.b,
He 00s3aH rapaHTUPOBaTh HOMEp MpeaBapuTeNIbHON omaroil. B cinydae HesBku [lotpeburens B Orenb
nocne 18:00 mus 3ae3ma OpoHb aHHynupyercs, HoMmep 3a [loTpeburtenem He coxpansercs. Ilnata 3a
HEHCI0JIb30BaHHbIN HOMep ¢ [ToTpeduTerns He B3MMaeTCs.

3.12. Eciu IloTpeburtens He rapaHTHpoBaj OpOHMPOBAHME U HE 3aeXall B JaTy, YKa3aHHYIO IpU
O6ponupoBanuu 10 18:00, 6ponb Oyner aHHyIHMpoOBaHA B TOT ke JeHb nocie 18:00. Ecau 6pons Oyner
aHHynupoBaHa, a [lorpeburens npueaer nozxe 18:00, Torna nocenenue [loTpedurens mMponu3BOAUTCS B
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HopsiZIKe OOIIEeH oYepeay MpH YCIOBHH HAJIMYHS CBOOOTHBIX HOMEPOB MO Tapudam, IeHCTBYIOIUM Ha
TEeKYLIyIO Jary.

4. ITIPABA U OBA3AHHOCTHU CTOPOH

4.1. Oos3annoctu IoTpedurens:

4.1.1. ObGecrieunBaTh COXPAaHHOCTH JKUJIBIX MOMEIIEHUH, OepexHO OTHOCUThCS K MmymiecTBy u
nometeHusM OTens, CAaHUTAPHO-TEXHUYECKOMY U HHOMY 000pY/I0BaHUIO.

4.1.2. 3akpbIBaTh P BBIXOJE U3 HOMEpa BOJOIPOBOHBIE KPaHbl, OKHA, BBIKIIOYATh OCBEIEHUE,
TEJIEBU30p, KOHAUIIMOHED, YTIOT, YaHHUK U UHBIE JIEKTPOIIPHUOOPHI.

4.1.3. CoOmronath ycTaHOBJIEHHBIM B Ortene MNOPSAOK NPOKUBAHMS, COONIOJATh THUIIMHY U
CaHUTAPHBIN MOPSAIOK B HOMEPE U Ha TEPPUTOPHSX OOIIETO MOIb30BAHUS.

4.1.4. Cobmogars THmMHy B HOMepax ¢ 23.00 mo 07.00 yacoB. B ciydae HapyiieHus 1aHHOTO
MpaBWiia MpOKUBaHUsA, lcnomHUTEens BIpaBe B OJHOCTOPOHHEM TMOPSAKE MPEKPaTUTh OKa3aHHe
TOCTUHUYHBIX YCIYT U BeICeTUTh [loTpeduTens.

4.1.5. Tlonmp3oBaThCs TENEBU30paMHU, pAJAUONPUEMHUKAMM, MAarHUTOpOHaMU U JAPYrUMHU
IPOMKOTOBOPSIIIUMH YCTPOMCTBAMH JIMIIB NPU YCJIIOBUU YCTAHOBJIEHUS! YPOBHSI TPOMKOCTH B IpeJienax,
HE MEUIAIoMIMX JPYTUM OTABIXAIOIIMM; yBaxaTb mpasa apyrux [lorpeOuteneit Ha oTapix. B ciyuae
HapylIeHus JaHHOTro MpaBwia, McmomHurens umeer mpaBo oTkazaTh [loTpeburtento B manbHeimeM
MIPOKUBAHUH.

4.1.6. Ctporo cobOmonate Hacrosmue IlpaBuna, IIpaBmia mokapnHoi Oe3omacHoctH, [IpaBuia
MOJIb30BaHUSI DJICKTPOOBITOBBIMH MPUOOPAMH.

4.1.7. Bo3mecTuTh ymepd B ClydasX yTpaThl, TOBPEXKICHUS WIM TOpYd uMymecTtBa Ores,
cotpynaukoB Otens wim apyrux Ilorpedureneit. Pasmep ymepba ompeaensercs mo IeHaM CoTrjacHo
«IIpeiickypanty Ha nopuy umyiectBa B Orene «I'peiic Duem»» yrBepxkaeHHOMY McrosHuTenem.

4.1.8. He nmomyckarh B WJIbIX MOMEIIEHUAX M B MECTax OOMIETO MOJIb30BaHUS KOHIIEHTPAIUU
JbIMa, IPUBOJISAIIEH K cpabaThIBAaHUIO MOKAPHOI CUTHAIM3ALINH.

4.1.9. OGecrieunTh JOCTYN B 3aHMMaeMoO€ >KUJIO€ MOoMelleHHne PabOTHHUKOB 3KCILTyaTallMOHHBIX
opraHu3ainuil u npejacraBuresnei McnomHurens s 0CMOTpa TEXHUYECKOTO M CAHUTAPHOTO COCTOSTHUS
KHUJIOTO MMOMEIICHHUS, CAHUTAPHO-TEXHUUECKOTO U MHOTO 000pYyI0BaHUS, HAXOASIIErOCsS B HEM, a TaKkKe
JUIS BBITIOJIHEHUSI HEOOXOAUMBIX PEMOHTHBIX U MPOPHUIAKTUYECKUX PabOT.

4.1.10. bepexxHO OTHOCHTBCSI K 00BEKTaM 0JIaroycTpOICTBA M 3€JI€HBIM HaCaKICHUSIM, COOJII0IaTh
CaHHUTAPHBIN MOPAIOK Ha Tepputopun OTens.

4.1.11. Hect OTBETCTBEHHOCTbD 3a JICHCTBUS MPUIIIAMIEHHBIX K c€0€ B HOMEP MOCETUTEIICH.

4.1.12. CBoeBpeMEHHO U B TMOJHOM OOBEME OIUJIaYuBaTh BCE OKAa3aHHbIE YCIYTU IO
yTIBepkAeHHOMY VcrioHUTEeIeM MPEHCKypaHTy.

4.2. IlpaBa IlorpedonTesis:

4.2.1. TlorpeOutensb, npu OOHAPYKEHUHM HEJOCTATKOB OKa3aHHOW YCIyrM BIIPaBe IO CBOEMY
BbIOOPY TpeOOBATh:

— 0Ee3BO3ME3HOT0 YCTPAHEHUS HEJOCTATKOB;

— COOTBETCTBYIOIETO YMEHBILIEHUS 1I€HbI 32 OKa3aHHYIO YCIYTY.

4.2.2. TlorpeOutens, BIpaBe TpeOOBaTh KOMIEHCAIMM 33 HEJOCTATKH OKa3aHHOW YCIyru
COpa3MepHO BUIY U 00beMY NMPEIOCTABICHHOMN YCIIyTH.
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4.3. Oos3annocTn UcnosiHurens:

4.3.1. OGecrieunBaTh 3asBICHHOE KAUYECTBO MPEIOCTABISEMBIX YCIIYT.

4.3.2. TlpenoctaBusaTh MOJHYIO HMH(POpPManuio 00 OKa3bIBaEMBIX yCiyrax, (opMe M mopsake ux
oIuIaThl, pazMemniath nHGopmanuo B Homepe B «Ilanke ["octsa», 1160 B ciry:xk0Oe npueMa u pa3MenieHus
HUcnonaurens.

4.3.3 TlpenocraBisTh 1o niepBomy TpedoBanuto [lorpeduTtens «KHUTY OT3BIBOB U MPEIIOKEHUN,
KOTOpasi HaXOAUTCS B CIyx0e rnpuema u pasmenienus Orens.

4.3.4. HezamemuTenbHO paccMaTpUBaTh TpeOoBaHuUs 1 kajnoObl [loTpeduTeneii.

4.4. [IpaBa UcnostHuTeE 5

4.4.1. WcnonHuTenp oOcCTaBiseT 3a coOOil MpaBO TMOCEUIEHHs HOMepa Oe3 COTrjiacoBaHUs C
[Torpeburenem st mpenocTaBiaeHus HeoOxoaumoro ['ocTeBoro cepBuca: yoopka HOMepa, OOHOBJICHUE
MUHHU-0apa W YalHBIX MPHHAIICKHOCTEH, HOCTaBKa KOPPECTIOHICHIIMH M 3aKa30B M3 IPAYEHHOH, a
TaKkKe B Cllydae 3aJbIMIICHUS, TOXKapa, 3aTOIUICHHs, a TakkKe B ciydae HapymieHus [loTpeburenem
Hactosmux [IpaBui TMpoXWBaHWS, OOIIECTBEHHOTO TIOPSJIKA, TOPSIKA IIOJB30BaHUS OBITOBBIMH
nprudopaMu.

4.4.2. HcnoyHWTEns BIpPaBE pacCTOPTrHYTh JIOTOBOP Ha OKa3aHWE [OCTUMHWUYHBIX YCIyr B
OJTHOCTOPOHHEM TMOpsAAKe JUOO OTKa3aTh B MPOJUIEHMM CpPOKAa NPOXKMUBAaHUS U JaJbHeiiem
OpoHMpPOBaHMM HOMEPOB B OTene B CIEIYIOUINX ClydasX:

—B ciydae HapyuieHus [lorpedurenem nopsaka npoxuBaHus;

—HECBOEBPEMEHHOM OIUIATHI YCIIYT;

—npuunHenus [lorpedutenem marepuansHoro ymep6a Vcnomnurento;

—INpeIbsBICHUS HEOOOCHOBAHHBIX TpPEOOBaHMM B OTHOIIEHWHM KadyecTBa OKa3bIBAEMbIX
HcnonHureneM yciyr, pOTUBOPEYALUX CTaHAAPTaM U paBuiiaM VcrnoiHurens;

—aMOPaJIbHOTO NMOBEIECHUS, KOTOPOE MPOTUBOPEUUT OOIEIPUHATHIM IPEACTABICHUSAM O Pa3yMHOM
U JIOCTOMHOM IOBEIEHUM, KaK: Hacuiiue, OCKOpOJIeHHe, XYJIUTaHCTBO, UYPE3MEpHOE YyNoTpebieHHe
CIMPTHBIX HAIUTKOB, IPyOOCTb M HEYBAXEHHUE I10 OTHOLICHHIO K COTPYJHMKAM OTENsl, IPYyTruMm
[ToTpeOuTensM 1 UHBIM JIMLAM, HEJIOCTOMHOE MOBEICHHE B MECTAaX OOLIEro MoJIb30BaHUS U JIp.

5. B OTEJIE 3AIIPEINAETCSH

5.1. Haxoxnenue B Homepe moctopoHHHMX il (rocteit [Torpedurens) ¢ 23.00 u mo 7.00 u B
TEYEHHE CYTOK MPOKUBAHUS.

5.2. IlepenaBaTh MOCTOPOHHUM, HE NMPOKUBAOIIMM B OTele JuuaM, MarHUTHYIO KapTy-KJI4 OT
HOMeEpaA.

5.3. ConepkaTh B KHJIBIX MOMEUIEHUSX U Ha Tepputopun Otens co0ak U KOIIEK, a TaKkKe MHBIX
KUBOTHBIX 0€3 yBeJIOMIICHUS U pa3perienus Mcnomaurens.

5.4. XpaHuTh B HOMEpPE IPOMO3JKUE BEIHU, JIErKOBOCIUIAMEHSIOLINECS, B3PbIBUATHIEC, TOKCUYHBIE
Marepuaibl, OpYXHE, NUPOTEXHUYECKHE, TOPHYEe-CMa304yHble MaTepHalibl, a TakKe BEIlecTBa,
3arps3HAOIINE OKPYKAIOLYIO CpENy.

5.5. TloTpeburtenr UMEET MPaBO MPOHOCHUTH OPY>KHE TOJBKO MPU HCIOIHEHUU UM CIY>KEOHBIX
00s13aHHOCTEH, C OTMETKON B KOMaHAMPOBOYHOM yJIOCTOBEPEHUH.

5.6. ITonp30BaThCS HArpEBATENLHBIME MPUOOPAMHU, 32 UCKITFOUEHHUEM MPHUOOPOB, YCTAHOBIICHHBIX B
HOMEpE.

5.7. IlepectaBnaTth u iepeaBUraTh MeOeNb 0e3 coriiacoBanus ¢ McnonHuTenem.
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5.8. Kyputs Ha Bceit Ttepputopun OTelns, KpOME CIEIHAIBHO OTBEACHHBIX ISl 3TOTO MECT Ha
YCIIOBUSAX OTBETCTBEHHOCTHM 3a HApyllEHUE MAHHOIO IyHKTa, MNPEJyCMOTPEHHOM m. 2.26 JaHHBIX
[IpaBuir.

5.9. Xpanutb Ha Teppuropun OTens, a TaKKe NPUHUMATh, HAXOJHICh Ha Tepputopuu Otens,
IICUX0-aKTUBHBIE BEILIECTBA, HAXOUTHCS B COCTOSIHUM aJIKOTOJIBHOTO WJIM HAPKOTUYECKOTO OIbSHEHMSL.

5.10. Hapymats moko# mpokuBatonux B Otene rpaxaad B nepuoa ¢ 23:00 mo 7:00. B manubIi
nepuof [lorpedurenu o6g3aHbl COOMIOAATH PEXKUM TULLIHHBI.

6. OTBETCTBEHHOCTDb

6.1. CTopoHBI HECYT OTBETCTBEHHOCTh 32 HEHCIIOJIHEHUE MM HEHA/JIe)KAIlee MCIIOHEHHE CBOUX
0053aTeNbCTB B COOTBETCTBUH C 3aKOHOAATEIbCTBOM Poccuiickoit deneparuu.

6.2. McnonHuUTENs HE HECET OTBETCTBEHHOCTH 3@ HapYIIEHUS B pabOTe rOpoICKUX KOMMYHUKALIUN
(OTKITIFOUEHHE 3IEKTPUUYECTBA, BOJIOTPOBO/IA, OTOIICHHUS U MPOYEE).

6.3. B cayyae yrparbl WIM NOBpPEeXKACHUS uMylnecTBa Otens B  COOTBETCTBUU C
3akoHoAarenbcTBOM P® IloTtpeburens Bo3Memiaer ymepd B pa3Mepe pbIHOYHOM CTOMMOCTH
YTPAYeHHOTO WJIM MOBPEXKIACHHOIO MMYIIECTBA Ha JaTy NpUYMHEHHs yuiepOa, a TakkKe HeceT
MaTepUaJbHYI0 OTBETCTBEHHOCTh 32 HaApYIIECHMs, NPUYMHEHHbIE NPUIJIALICHHBIMU UM JIMIAMH,
cormacHo «lIpeiickypanty Ha mopuy umymectBa B Otene «I'peiic Dmem» (IIpumoxenune No7 k
HactosimuM [IpaBuiaM) u pacrosnokeHHOMY B HoMepax Otens, Ha BO3MEUIEHHE MaTepUajbHOrO
yiepoa.

6.4. VcnonHuTenb HE HECET OTBETCTBEHHOCTH 3a HE BBEpeHHbIe paboTHUKaM OTenst Benu
(BKJIOUAsi IIEHHBIC BEIIW), a TaKXKe 3a BEIW, OCTABJICHHBIE 0O€3 MIPUCMOTpa B OOIIECCTBEHHBIX
nomereHusax OTens Wi UHBIX MOMEIICHUSX, HE IPETYCMOTPEHHBIX I XpaHEHUSI.

6.5. UcnonHuTenb HE HECET OTBETCTBEHHOCTH 3a yTPATy JIEHEr, UHBIX LIEHHOCTEH, [IEHHbIX Oymar
u gapyrux japaroueHHsix Bemed I[lotpeOutens, He mnpunsteix OTenemM Ha XpaHeHue Iu0OO He
nomenieHHbIX [ToTpedurenemM B mpeaocTaBiieHHbINH eMy OTeleM WHIUBUAYATbHBINA Cerd.

7. AOINIOJTHUTEJIBHAA NTH®OPMALUA Ob YCJTOBUAX ITPOKUBAHUSA

7.1. Tlpu otcyrctBum IloTpeburens mo MecTy MNpOKMBaHUsA OoJjiee 2X 4acoB (COIVIACHO €ro
pacueTHOTO yaca) 0e3 ormIaThl MpoXkUBaHHS, VICHONHUTENb CO34a€T KOMUCCHIO, MPOU3BOJIUT OMHUCH
Haxojsmerocss B HoMmepe umyinectBa [loTpeOutens, s mepenayd Ha OTBETCTBEHHOE XpaHEHUE B
KaMmepe XpaHeHHs 3a0bIThIX Bemelt OTens, ¢ MoCIeayoIINM 0CBOOOKICHHEM HOMepa. MaTepuaibHbie
LIEHHOCTU B BHJIC JACHEKHBIX CPEICTB, JAPAroleHHBIX METAJUIOB, IICHHBIX JTOKYMEHTOB MOMEIIAIOTCS Ha
XpaHeHue B ceid Mcnonnurens noj ero OTBETCTBEHHOCTb.

7.2. Tlopsiaok 1 mpaBuiia XpaHeHUs 3a0bITHIX BEIEH HAXOUTCS B CIIy)KOe mpuemMa U pa3MenieHusl.

7.3. B cnyuyae oOHapyxkeHus 3a0BbITHIX Belleil McrnonHUTeNh HEMEUIEHHO YBEIOMIIIET 00 3TOM
BNIaJIeTIbIIA BeIllel, eclii Biajeneln u3BecTeH. VMcmomHutens xpaHut 3a0biTyio [loTpeburtenem Beurs B
TeueHue 3 mecsues. LleHHble Belly, KpyImHbIe CYMMBI JIHET XpaHsTcs 10 1 roga cornacHo «llonoxenuto
0 3a0BbITBHIX U HAWJCHHBIX BEIaXy.

7.4. B cny4ae BO3HMKHOBEHHS kaynod co ctopoHsl [lotpebutens VcnomHuTens mpUHUMAaeT BCe
BO3MOXHBIE MEPHI JUIsl YPETyIupOBaHus KOH(DIUKTA, MPEAyCMOTPEHHBIE 3aKOHOJATEITECTBOM.

7.5. TloTpebutens MpUHMMAET K CBEACHUIO M HE BO3paXKaeT MPOTUB (hakTa HMCIOIH30BaHUS B
nomereHusx Otens (3a UCKIIOYEHHEM HOMEPOB M TYaJIeTHBIX KaOWH) CHCTEM BHJICOHAOTIOACHUS B
nensax 0esonacHoctu Ores.
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7.6. B nensax obecrieueHuss HHOOPMUPOBAHHOCTH MOTCHIIMANBHBIX [loTpeduTeneit — TpeTbux JUIY
00 ycmyrax Orenst, MOCIEIHUNA OCTaBJsIET 3a COOOM MPaBO IO OCYIIECTBICHUIO KPYIIIOCYTOYHOTO
BHJICOHAOIOICHNS B PSKUME OHJIAMH W/WJIM BHUJICO-3aIUCH B MECTax OOIIEro moJib30BaHus (OacceiiH,
pecropaH u T.1I.), u3o0paxenue IloTpedurens, NOTydeHHOE IPU BUACOCHEMKE, HE SIBIISIETCSI OCHOBHBIM
00BEKTOM HCITOJIb30BAHHUS.

BuneonaOnroieHre MOXKET OCYILIECTBIISATHCS B KAUECTBE KOHTPOJIS IPEJOCTABISEMBIX YCIIYT.

BuneonaOnrofeHne MOXET OCYIIECTBIISTHCS CKPBITBIM M OTKPBITBIM CIOCO0aMHU, € MOMOIIbIO
TOOBIX TEXHUYECKUX CPEJICTB, MpUHAIeKauX Mcnomuureso.

IIpu paccmorpenun nperensuit IlorpeOutens, VcnosHuTens BpaBe MCHOJIb30BaTh PE3YJIbTATHI
BUJICOHAOIOICHNS B KAUECTBE JI0Ka3aTeIbCTB, IPU pa3pelieHUuH JII0OBIX CIIOPOB.

Hcnonb3oBaTh  yka3aHHbIE pe3yabTaThl BUAeoHaOmoneHuss McnonHurtens BopaBe  0e3
YBEAOMJICHUSI W TOJy4EHHsl MpeBapUTENbHOTO corjacust co cropoHsl [loTpebutens u ero
MIpe/ICTaBUTENEH, B TOM YHCIIE B PEKJIAMHBIX IIEJISX.

[ToanuceBas Perucrpanuonnyio kapty locts (Ilotpebutens), IlorpeOutens, Bkitouas ero
MIpe/ICTaBUTENIe M COBMECTHO NMPOKUBAIOLIMX C HUM B HOMEpE JIMI, YKa3aHHBIX B PerucrpanuoHHoi
kapte ['ocTs, cornamaercs ¢ yciaoBUsIMHU AaHHOTO NyHKTa. [Ipu atom IloTpeburens, ero nmpeactaBuTenun
1 COBMECTHO IMPOYKMBAIOIUME C HUM B HOMEpE JIUIla 3apaHee OTKa3bIBAIOTCA OT MPEIbSIBICHUS JIFOOBIX
npereH3uil k lcmonHutento, B KOTOPBIX caM (DaKT OCYIIECTBICHHS BHJICOHAONIONEHUS M €ro
pe3ynbTaThl OyAyT paccMaTpUBaThCs B KAYECTBE BMEIIATEILCTBA B YACTHYIO KHU3Hb JIIOOBIX JIMLL, TUOO B
KAaueCTBE pACIPOCTPAHEHUS CBEJIEHUW, IMOPOYAIIMX 4YECTh M JOCTOMHCTBO TPaXJaH U JIEJIOBYIO
pEenyTaLuIo IPAXKIaH.

Pe3ynbrarel BugeoHa0moneHus MOTYT ObITh IIpenocTaBiieHbl OTesieM B JII00bIE TOCYIapCTBEHHBIE,
B TOM YHCJI€ TPAaBOOXPAHUTENIbHbBIE U KOHTPOJIUPYIOIINE OpraHU3aliu M0 UX 3arnpocy, 0e3 yBeIoOMIICHH I
U TOJY4YEeHHUS NPEIBAPUTEIBLHOTO corjacus co cropoHel [lorpebutens, ero mnpeacraBuTeneii u
COBMECTHO IIPOXKHUBAIOIIMX C HUM B HOMEpE JIULL.

7.7. VicnonHWTens UMEET MpaBO 3ampeTuTh (OTO U BUIACO CBHEMKY C HCIOJIb30BAaHUEM
npodeccuoHanbHOro (HOTO ¥ BUAECO O00OpPYIOBaHUS HA TEPPUTOPHUH W BOKpyr OTens B cilyyae, €ciiu
JaHHAasi CheMKa He Oblia corjacoBana ¢ McnomHutenem 3apaHee.

7.8. B ciydasx, He NMpeAyCMOTPEHHBIX HACTOSIIMMH TpaBuiamu, Mcnomautens u Ilotpedurens
PYKOBOJICTBYIOTCS ICUCTBYIOIIUM 3aKOHOIaTE€IbCTBOM PO.

7.9. TlocraBuB moamnuchk B Permcrpanmonnoit kapre ['octs, [loTrpeburtens moaTBepkaaeT, 4To
o3Hakomuica ¢ [IpaBunamu nposxuBaHus U npenoctaBieHus ycayr B Otene «I'peiic Daem», a Takxke:

—c [IpaBunamu 6ponupoBanus HomepoB B Otene «I'peiic Daem» (IIpunoxenue Ne 1);

—c [IpaBunamu nmoBeaeHUs IPU BOSHUKHOBEHUU upe3BbIuaiiHbix cutyanuii ([Ipunosxxenue Ne 2);

—c IlpaBunamu mnoxapHoil Oe3omacHocTu s mnpoxkuBawmux B Otene «I'peiic Daemy,
(ITpunosxxenue Ne 3);

—c IIpaBunamu mosp3oBaHMA dIEKTponpudbopaMu it npoxkusaromux B Otene «['peiic Dnem»,
(ITpunosxxenue Ne 4);

—c IlpaBunamu nocemenus 6acceitna i npokuatomux B Otene «I'peiic Daem» (Ilpunoxenue
Ne 5);

—c IIpaBmiamMn mocemeHus cayHel M Xamama M npoxusaromux B Otene «['peiic Dnemy,
(ITpunoxxenue Ne 6);

—c IIpeiickypantom Ha nopuy umymiectsa B Otene «I'petic Daem», (IIpunoxenue Ne 7);
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—c Ilopsaxom u npaBunamu xpaHeHus 3a0bIThIX Beled B Orene «I'peiic Duem», (Ilpunoxenue Ne
8);

—c nHpopManuei 0 CyMMe U TOPSIJIKE YIUIaThl KypOPTHOTO cO0pa;

—no ceenenus [lorpedurens moBenena nupopmanus o npenocrapieHuu B Otene «I['peric Daemy,
OecraTHOro MHTEpHET NoakitoueHus uepe3 WI-FI co ckopocteio He 6oitee 3 Mb.

SAKVIIOYUTEJBHBIE NOJIOKEHUS
Hacrosmue IIpaBuna o6s3arenbhbl 1yist cobmoienns Bcemu [lotpedutensamu yenyr Mcnomnurens

u nocerutensiMu Orens.

[ToctaBuB moamnuck B Perucrpanuonnoil kapre I'octs, npu 3acenenun B Otens, IloTpeOurens
aBTOMAaTUYECKU corjamaercs Ha oO0pabOTKy ero IepCOHalbHBIX JaHHBIX M JIAHHBIX COBMECTHO
MTPOKUBAIOIIMX C HUM JIMII, YKa3aHHBIX B PeructpannonHon kapre ['octs.

Bama noamuces B Perucrpanmonnoit kapre I'octs, mpu 3acenmeHnn B Otenp, O3HA4YaeT
O3HAaKOMJICHHUE U ITIOJIHOC ITOHMMAHHE BCEX yCJ'IOBI/II\/II HaCTOAIIMNX HpaBI/IJ'I n coriaacue€ ¢ HUMH, BKIIHOYasa
IMOJHYKO OTBE€TCTBCHHOCTH 3a HMX HAPYHICHUE, B COOTBCTCTBHMHM C HACTOAIIMMU HpaBI/IJ'IaMI/I nu

3aKOHOIATEILCTBOM PD.
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k [IpaBuiam npoxKuBaHMUS H
npeaocrapjaenus ycayr B Orelie
«I'peiic Idaem»

IMPABWJIA BPOHUPOBAHUA HOMEPOB B OTEJIE «I'PEMC 3JIEM»

OBILIME IMOJIOKEHUA

Hacrosimue npaBuia ycTaHaBIMBAIOT MOPSI0OK OPOHUPOBAHUS, MPEAOCTABICHUS U OIJIAThl YCIYT
B Otene «I'peiic Dem».

Hacrosimue npasuiia paspaboTaHbl B cooTBeTcTBHE ¢ ['paxknaHckuM kojekcoMm Poccuiickoit
denepanun, B COOTBETCTBUU C 3aKOHOM P® ot 7 deBpans 1992 roma Ne2300-1 «O 3ammure mpas
notpebuteneit» u Iloctanosnenuem IlpaButensctBa Poccuiickoit @enepanuu ot 18.11.2020 Ne 1853
«O0 yrBepxaenuu [IpaBui npenocraBiieHns TOCTUHUYHBIX yeiyr B Poccuiickoit denepannny.

OCHOBHBIE NIOHATHUSA, UCITOJIb3YEMBIE B HACTOSAIUX ITPABUJIAX

«bpoHupoBaHMe» - TNpeABapUTENbHBIA 3aKa3 MECT U (MJIM) HOMEpPOB B TOCTHHHIIE WM WHOM
cpeactse pasmenienus [lorpedurenem;

«["apanTHpOBaHHOE OPOHMPOBaHUE» — OPOHMPOBAHWE HOMEPA C MOATBEPKIACHUEM O TOM, YTO
Wcnonaurens rapantupyer [loTpeOuUTeNto MM €ro MpeiCcTaBUTENI0 3aceleHHe B 3a0pOHMPOBAHHBIN
[Torpebutrenem Homep B HeoOxomammoe I[loTpeOutemto Bpems. I[loTpeOutens, B CBOIO OdYepenb,
rapaHTHPYET OTUIATHTh HOMEP, AaXKe €CITH HE CMOKET MM BOCIIOJIb30BaThCs B Ciydae HessBKH B OTelb.

«OTelib)» - CPEICTBO pa3MEeNIeHHs, TPEICTABISIONIEe CO00 MMYIIECTBEHHBI KOMIUIEKC (31aHKE;
9acTh 37]aHUs1, 000PYIOBAHUE U HHOE UMYIIECTBO), IPEIHA3HAYCHHBIH ISl IPEAOCTABIICHHS YCIIYT.

«UcnoHUTEIbY - WHIUBUAYAIbHBIA TMPEANPUHUMATENb, TPEIOCTABISIONMA TOTPEOUTEIIO
TOCTHHHYHBIE YCITYTH.

«IloTpeduTeNb» - TPAXKAAHUH, TPYIIA TPAKIAH WIH FOPUANIECKOE JIMIO, UMCIOIIEe HAMEPEHUE
3aKa3aTh, 3aKa3bIBAIOIINN MU MCTIOJIB3YIONINI YCIIYTH, KaK JUTS TMYHBIX, TAK M JUIS ACJIOBBIX IICIICH.

1. MOPAAOK BPOHUPOBAHHUSA HOMEPOB.

1.1. BponupoBanne Homepa B OTene OCYIIECTBIISETCS ITyTeM HANpaBICHHUs 3asBKU B OT/EI
OponupoBanust VcrosHUTENS TOCPEICTBOM Tene(h)OHHON CBSI3H, 3JEKTPOHHOM MOYTHI WIIM HA CalTe:

Ten.: 8 (800) 302 35 06 +7862 226 57 06

e-mail: zakaz@grace-edem.ru

caiir Mcnosnnurens: https://grace-edem.ru/

a TaKKe HENoCpeACTBEHHO B oTene «['peiic Dmem» y aAMUHHCTpaTOpa Ha CTOMKE pECerieH
(reception), ¢ HOPTAJIOB WU 3asIBKU Y€pE3 areHTOB.

2. CPOK IIOATBEPKAEHUSA BPOHUPOBAHMUS.

2.1. Otnen OpoHUpPOBaHUS, HE MO3AHEE 24 YaCOB C MOMEHTA MOIyYeHHs 3asIBKM Ha OpOHMPOBAHUE,
noareepxaaeT [lorpedurento 6poHrpoBanue, 1100 B yOBIETBOPEHNUHN 3asBKH OTKA3bIBACT.

[TonTBepkaeHne OPOHUPOBAHUS JIOJDKHO COAEPKaTh CIEAYIOIIME CBEJICHHS O MPEI0CTaBIsIEMOMN
OpOHHU: KaTeropuu HOMepa, IIEHEe pa3MEIIEeHUs] U MepUoJe MPOKHUBAHMS, NEPEUHE YCIYT, BXOIAIIUX B
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LIEHY HOMEpa U MepeyYeHb U IIEHY MHBIX TUIATHBIX YCIIYT, OKa3bIBAEMBIX HCIIOJTHHUTENIEM 32 OTACIIbHYIO
IJ1aTy, YCJIIOBHS X IPUOOPETEHUS U OTUIATHI, @ TAKXKE MPOYHE YCIOBUS OKA3aHUS TOCTUHUYHBIX YCIYT.

2.2.B ciydae TOATBEpXKICHHS 3asBKM Ha OpoHUpOBaHUWE, VICIIONHHUTENh HAMPaBISACT
[ToTpebutemo cuer Ha mpeaoruIaty 3a npoxuBaHue. [loTpeOuTens, 3a0pOHUPOBABIINI TPOKHBAHHE,
BHOCAT IIPENOIUIaTy 3a nepBbie cyTku npoxkuanusi. Eciou [lotpeburens 3a0poHUpoBa MPOKUBAHHUE TIO
tapudy «HeBo3BpaTHbIity, penomiaTa BHocUTcs B pazmepe 100%.

2.3. C MOMeHTa BBICTABJICHHS CUETA U €T0 HamnpasieHus [loTpeduTento, yka3aHHBIN B cueTe HOMEp
CUHTAETCS MPEIBAPUTEITHLHO 3a0POHUPOBAHHBIM.

2.4. Cyer cunTaeTcs ACHCTBUTEIHHBIM B TCUCHHE YKA3aHHOTO B HeM VIcroyHuTEeeM Cpoka, HO He
OoJiee IITH 0OAHKOBCKUX JHEMN C JAThI €r0 BLICTABICHUS.

2.5.B cnydae, ecnm mepuon MeXAy naTod OpoHMpoBaHHMS W nmaToi 3ae3ma [lorpeburens
COCTaBJISIET MEHEE IISITH JHEH, BBICTABIISIETCS CChUIKA HAa OHJIAMH oIulaTy 4yepe3 VIHTepHeT DKBalpuHT,
KOTOpasi ICMCTBUTENIbHA B T€UECHHE 24-X YaCOB C JaThl BHICTABIICHHUS.

2.6. B ciydae, ecnm mepuon MeXAy naTold OpoHHpoBaHHMS W nmaTod 3ae3ma [lorpeOurens
COCTaBJIsIeT MeHee 24 4acoB, BBICTABIISIETCA CChUIKA HA OHJIAWH OIuIaTy 4depe3 MHTepHeT DKBalpuHT,
KOTOpas ACUCTBUTENIbHA B TEUCHHE 3-X YACOB C JaThl BHICTABIICHUS.

2.7. B cnyyae HapymeHnus [loTpeOuTeiieM YCTaHOBIIEHHBIX CPOKOB OIUIATHI, OPOHHPOBAHHE C
HOMEpa CHUMAETCHL.

2.8. O0s3aTeNnbHBIM  YCIIOBUEM aHHYJIHWPOBaHUS OpoHU sBIsAeTcs yBemomiieHue IloTpeOurens
OTBETCTBEHHBIM MEHEKEPOM IyTEM COBEPIICHUS MCXOMISIIEro 3BOHKA, WM OTIOBELIEHUSI CMC, WJIH TI0
AIIEKTPOHHOU NOYTE, 00 aHHYIUPOBAHUU OPOHU B CBsI3U ¢ HapylieHueM [loTpeOuTeneM CpoKOB OIIIATHI.

2.9. Homep cuuTaeTcsi rapaHTUPOBAHHO 3a0pOHUPOBAHHBIM B MOMEHT MOCTYIUICHUS MPEAOIIaThl
Ha pacyeTHbI cyer, 1100 B Kaccy orens. B ganpHeiimem 3Ta cymMMa BKIIIOYAE€TCS B CTOUMOCTD OIUIATHI
HOMeEpa.

2.10.Vcnonuutens HampasiseT [loTpeburento mo siexTpoHHoMy azapecy IloarBepikieHue
OpOHUpPOBaHUS, COJEpIKAIIee CBEICHUS O HAaMMEHOBaHUM ((PUPMEHHOM HauMMeHOBaHuM) Vcnonnurens,
[ToTpebuTene, kKaTeropuu 3aKa3aHHOTO HOMEPA U IIeHe HoMepa (MecTa B HOMEpE), CPOKaxX MpOKUBAHUS B
Orerne, 00 ycnoBusiXx OpOHHUPOBAHUS, a TAK)KE HHBIE CBEACHHUS, onpeenseMble McrnonHurenem.

2.11.B Orene ycraHoBieH enuHblii pacuétHbii yac — 12.00 (Bpemst mectHoe). Bpems 3ae3na
14:00 (Bpemst mecTHOE), Bpems Bbiezaa u3 Otensa — 12:00 (Bpemst MecTHOE).

B cnyuae pannero 3ae3ma [loTpeOutens oruiata MPOU3BOAUTCS MO TEKyllemMy Tapudy B
CIIEYIOIIEM MOPSIIIKE:

—  He OoJiee 6 yacoB JI0 yaca 3ae3a — IoYacoBasi OIIaTa;

— ot 6 10 12 yacoB 50 yaca 3ae3aa - 50% OT CTOUMOCTH HOMEPA;

— ot 12 g0 24 yacoB g0 yaca 3ae3aa — 100% ot ctrouMocTu HoMepa.

B cnyuae 3anmepxku Bbie3na [lorpebutens mara (MpojUieHHE TPOKMBAHUS) B3UMAeTcs IO
TeKylieMy Tapudy B CIEAYIOLIEM TOPsIKe:

—  He OoJiee 6 4yacoB MOCIIE PACYETHOTO Yaca — M0YacoBas OIJiaTa;

— 0T 6 10 12 yacoB nocne pacyeTHoro yaca - 50% OT CTOUMOCTH HOMEDA;

— o1 12 10 24 yacos nocine pacuerHoro yaca — 100% ot croumocT HOMepa.

2.12.  Ycnyra paHHHI 3ae37/TIO3IHUIN BbIE3] OKa3bIBaeTcs Mo (pakTy 3ae37a WM BbI3/a TOCTS.
3apaHee naHHas yciayra He OpOHUPYETCS.

2.13. Pasmemienue Ilotpeburenst B yxe 3a0pOHHPOBAHHOM HOMEpE J0 BpPEMEHHM 3ae3ia B
CpenctBo pasMenieHus, 3anepxkka [loTpeOuTens mocine pacyeTHOrO daca JOMYCKaeTcs o
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COTJIACOBAHUIO C aJMUHHCTPATOPOM Ha reception.

2.14. [Ipu ono3nanuu Ilotpedurens 6osee yem Ha 24 yaca B3UMaeTcs IulaTa 3a (PaKTHUECKUN
IIPOCTOM HOMEpPA, HO He 00JIee YeM 3a CYTKH.
2.15. Peructpanus B Otene rpaxxaan P® ocymiecTBiseTcss o npexbsBICHUM UMM IacnopTa

rpakaadnnHa  Poccuiickonn ®enepauuy, yAOCTOBEPSIONIETO JIMYHOCTh TIpakJaHuHa Poccuiickon
O®enepauun Ha Tepputopun Poccuiickonn denepanuu WM macnopra, yAOCTOBEPSIOUIETO JHYHOCTh
rpaxxannHa Poccniickoit @enepannnu 3a npenenamu Poccuiickoit denepanuy, - 1 ML, TOCTOSHHO
MPOKUBAIOIIETO 32 npenaenamu Poccuiickoit @enepanuu.

2.16. Peructpamms B Otene HECOBEPIICHHOJIETHUX TpakJaH, HE JOCTUTIMIUX 14-JeTHero
BO3pacTa, OCYIIECTBJISETCS HAa OCHOBAHUU JOKYMEHTOB, YJOCTOBEPSIOIIMX JIMYHOCTb HAXOJSALINXCS
BMECT€ C HUMHM poauTenedl  (yChIHOBHUTENEH, ONEKYHOB) WM OJU3KHUX  POJICTBEHHHUKOB,
COMPOBOXKIAIOIIETO JHla (JIML), TOKYMEHTa, YJOCTOBEPSIOIIETO0 IMOJHOMOYHUS COIMPOBOXKIAIOLIETO
nuna (M), a TakKe CBUJETENBCTB O POXKACHUU 3TUX HECOBEPIIEHHOJIETHHX.

2.17. Peruncrpanus B Otelnie - HECOBEPUIEHHOJIETHUX TpaXKAaH, JOCTUTIIHX Bo3pacta 14 iner,
0€3 COMpOBOXK/IEHUSI 3aKOHHBIX IPEACTABUTEIEH MOXKET ObITh OCYLIECTBJIEHA TOJbKO C MUCHBMEHHOIO
corjacusi 3aKOHHBIX MpeJcTaBUTeNel (poauTenell WM OJHOTO M3 HMX) Ha OCHOBaHUM JIOKYMEHTOB,
YIOCTOBEPSIOMIUX JIUYHOCTh 3TUX HECOBEPILIEHHOJIETHHX.

2.18. 3aceneHMe WHOCTPAHHBIX TPaXJaH OCYIICCTBISIETCS TI0 TNPEAbSIBICHUU  UMHU
HaIllMOHAJLHOTO MacrmopTa (00s3aTesieH BCerJa) BMECTE C MHUTPAIMOHHOM KapToi/ pa3penieHueM Ha
BpEMEHHOE MpOoXUBaHUE Ha TeppuTopuu P/ BUIOM Ha HKUTEIBCTBO.

2.19. Orenp wumeer mpaBo OTKazaTh [loTpebuTento B pa3MENIEHUH TPH OTCYTCTBUHU
BBIIIETIEPEUUCTICHHBIX JOKYMEHTOB.

2.20. Ilpu rapaHTHpOBaHHOM OpPOHHMpPOBaHWUU (€CIU OpPOHMPOBAHWE OIUIAYCHO HA 1-U CYTKH)
Homep 3a [Torpedurtenem coxpansiercs 10 07:00 ciaemyromero aHsl.

2.21.1lpu rapaHTHPOBAaHHOM OPOHUPOBAHUM (€CJIM OPOHHPOBAHKE OIJIAYeHO OoJsiee 1-X CYTOK) U B
cinydae HenpuObiTus [loTpebutens k 07.00 yrpa cieayromux, 3a THEM 3alUIAHUPOBAHHOTO 3ae3ja,
CyTOK, Takoe OpoHHpoBaHHEe coxpanserca A0 12:00 yacoB 1HA, CHEAYIOIIEr0 3a JHEM
3aIIaHUPOBAHHOTO 3ae3/1a, Ui BeisicHeHus cutyauuu. Eciou [Torpeburens He mpuObUT 1/ KUK BbIIIEN Ha
cBs3b nocie 12:00 MicriotHuTeNb BipaBe OTMEHUTH OPOHHUPOBAHUE.

2.22.B cnyuae nenpuObiTusi IloTtpebutens k 07.00 yrpa crueayomux CyToOK, 3a JHEM
3aIIaHUPOBAHHOTO 3ae3/1a, OpPOHUPOBAHNE AHHYITHPYETCS.

2.23.B cnyuae mnpubbitus Ilotpebutens mnociae 07.00 yrpa cieaylmux CyTOK, 3a IHEM
3aIJITAaHUPOBAHHOTO 3ae3fla, €ro pa3MelleHHe NPOU3BOAMTCS B MOPSJKE OdYepend W IpU HAIUYUU
CBOOOIHBIX HOMEPOB.

2.24.B cnyuyae uenpuObiTusi IloTpebutens x 07.00 yrpa crneayroomux CyTOK, 3a JTHEM
3arIaHUPOBaHHOTO 3ae3na, ¢ lloTpeOuTenst B3umaercs mTpad B pasMepe CTOMMOCTH OJHHUX CYTOK OT
BHECEHHOMW NPEOIIIATHI.

3. BPOHUPOBAHHUE CO CKUIKAMHU U AKLIUSAMMU.

3.1. B ciiyuae 6poHMpOBaHUS Ha MEPUOJ EHCTBUS CKUJIOK WM MO aKLUHU - CKHJIKA MEX1y cOO0H
HE CYMMHPYIOTCA U JEeUCTBYIOT TObkO Ha ocHOBHbIe MecTta. HA JTOINOJIHUTEJIBHBIE MECTA
CKUJIKHU U AKIIUN HE PACITPOCTPOHAIOTCA!

3.2. B cnyuae OponmpoBanusi Ilotpebutens mo ckuake «llocrosHHoro ['octs», o0s3aTenbHO
npoBepsercs ucrtopus [lorpedutens Ha Koau4ecTBO nocemenuit. B atom ciyyae Ckuzika HOCTOSHHOTO
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[TotpebuTens OyneT NeicTBOBATH, TPHU ITOM HE YIUTHIBAIOTCS OTMEHEHHBIE OPOHHPOBAHUSI.

4. IIEHBI HA YCJIYT'U OTEJISA.

4.1.Croumocts  oka3biBaeMblx Ilorpeburento  yciayr  yka3plBaeTcsi B MOATBEPXKICHUU
OponupoBanus. [Ipu mpOM3BOJICTBE OKOHYATENBHBIX PACYETOB MEXKIy CTOPOHAMH B pacueT Oepercs
CTOMMOCTb, YKa3aHHAs B MOATBEPIKICHUU OPOHUPOBAHHUS.

4.2.Jletn IpHHUMAIOTCS C JTFOOOTO BO3pacTa.

4.3.Jletn B Bo3pacte A0 4-xX JeT 0e3 MpeIoCTaBICHUS JOTIOJHUTEIIEHOTO MECTa PacIioaraloTcs B
Otene OecrmatHo. [leTsiM B Bo3pacTe CBbIIIE 4-X JIET MPEIOCTABISACTCS OTAEIHHOE MECTO, M OIulaTa
Oepercs Ha OOIIMX OCHOBAHUSX.

4.4B cnyyae, ecnu B HOMeEpe MpokuBaeT Oosiee oaHOro pebeHka m0 4 7neT, 0GOPMIISIOTCS
JOTIOJTHUTEIBHBIE MECTA, U OTuIaTa OepeTcsl Ha OOIIMX OCHOBAHUSX.

5. MOPAAOK OIIJIATHI B OTEJIE.

5.1. bponupoBanue Ha cpok 6ozee 21 (ABaaLaTH OJHOTO) KaJIEHJAPHOTO JHS OCYIIECTBIISETCS HA
yCIOBUAX mpenBaputenbHoil omnatel [loTpebutenem (3akazunkom ycnyru) 20 (aBaauatu) % ot
CTOMMOCTH TIPOKMBAHUS 32 BECh 3a0pOHMPOBAHHBINA TIEPHO/IT.

5.2. Yenyru mo ycmotpeHuto I[lotpebutenss MOryT OBITh OIUTAYE€HBI OJHUM W3 CICAYIONIUX
CHOCO00B:

— myTeM 0e3HAIIMYHOTO MEepeBOo/Ia ACHEKHBIX CPEACTB Ha pacueTHbIN cueT VcnonHuTens;

—  HAJIUYHBIMH JEHEKHBIMH cpeicTBaMu B Oterne;

— ¢ moMoIIbio OaHKOBCKHUX KapT Visa, MasterCard, American Express, JCB, MUP;

— OHJIAWH orulaTta Mo cchuike Ha MHTepHeT DKBaWpHWHT (CCHIIKAa BBICHUIACTCS MEHEHKEPOM
oT/ieN1a OpOHUPOBAHUS).

5.3. Obs3arenscTBO [loTpeOuTens mo orare yciayr OTeNsl CUUTACTCS BBINOJHEHHBIM B MOMEHT
3aYUCIICHUS TPEIOIIaThl/COOTBETCTBYIOIINX ACHEXKHBIX CPEICTB HA PACUETHBIM CUET WM B Kaccy
Orens.

6. YCJIIOBUS UBSMEHEHUS JAT ITPOXKXHUBAHUS, OTKA3 OT BPOHUPOBAHMUSI

6.1. JIroOble W3MEHEHHWsS JaT TNpPOKUBaHWA (JaTa 3ae3fa, Jara BbIe3da, IEPEHOC CpokKa
MIPOXKUBAHUS), a TAKXKE OTKA3 OT 3a0pOHUPOBAHHBIX TOCTUHUYHBIX YCIYr 0€3 MPUMEHEHHUS MITPadHBIX
cankuuii [ToTpeOurens MOXKET MPOU3BOIUTE: B BbICOKUI ce30H ¢ 20.04 mo 15.10 He mo3nHee, yem 3a 14
JIHEH 10 JaThl 3ae37a; B HU3Kui ce30H ¢ 16.10 mo 19.04 e mo3nHee, ueM 3a 7 qHEH 10 AaTHI 3ae3/a.

6.2. I[Ipu mocpouHOM BBIE3/IC U3 HOMEPA BO3BPAT JACHEKHBIX CPEACTB 33 HEHCIOJIb30BAaHHBIC YaChl
MIPOU3BOJIUTCS MPHU YCIOBUHM KOMIIEHCAIIUHU pacxoa0oB McrmomHuTens.

6.3. [ToTpebutens 3abmaroBpeMeHHO, 3a 48 4YacoB OO JaTbl M BpPEMEHH OTbE3Ja COOOIaeT
aJIMMHHUCTpATOPy O IocpouHoM Beie3ne. Ecnu [loTpeOutens coobiiaeT o JOCPOYHOM BbBIE3NIE B CPOK
MeHee 4eM 3a 48 yacoB 10 JaThl U BPEeMEHU Bbie3[a oThe3da, OTenb B3UMAET MIaTy B pa3Mepe OJHUX
CYTOK TIPOKUBaHHUSI.

6.4. Ecnu [lotpeburens OpoHHpOBaT HOMEP HAa OMPENECIEHHBIN CPOK U MPHU 3ae3[€ COKpPAIIACT
npoxuBanue 10 1 cyrok, McnomHuTens BripaBe 0TKazath qJaHHOMY [loTpeOuTento B pa3MenieHuH.

6.5. [Ipu mepeHoce cpokoB OpoHUpoBaHUs odopmisercs U ormnpasisercs [loTpedutento HOBOE
MOATBEPK/ICHUE Ha YKa3aHHBIC JIATHI.

6.6. YBenomienue o0 M3MEHEHHMH YCIOBUN OpoHMpoBaHuUs ocyuiecTBisieTcs Ilorpeburenem 1o
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3JIEKTPOHHOM MOYTE.
6.7. OTBeT Ha yBEeIOMJICHHE HAIPABISIETCS MO OOPAaTHOMY aJpecy MOJYyYEHHOTO 3JIEKTPOHHOTO
MMCbMa, JIN0OO Ha 3JIEKTPOHHBIN ajpec A 00paTHOMN CBSA3H, yKa3aHHBINA B COOOIIEHUU.

7. MOPAJOK BO3BPATA INPEJOIIJIATBI

7.1. B cnydae otkasa [lorpeOutens oT OpoHMpOBaHMSI HOMEPA U HAIIPaBJIEHUSI COOTBETCTBYIOLIETO
MUCHMEHHOTO YBEJIOMIJICHUST 00 OTKa3e Ha AIIEKTPOHHBIN aapec VICroIHUTENS B CPOK HE MO3/HEE, YEM B
CPOK, YKa3aHHbII B 1. 6.1. maHHBIX NpaBwsl OpoHUpOBaHus, npenoruiara [lotpedutento Bo3Bpaiaercs
6e3 mrpada, B MOJTHOM OOBEME, 3a HCKIIOYEHHEM KOMHCCHH, B3MMaeMOW OaHKOM, 3a TEpeBO/I
JICHEKHBIX CPEICTB.

7.2. B cimyyae HapymieHuss yKa3zaHHBIX B 1. 6.1. cpokoB yBemomieHus VcnoiaHHWTENbh BIpaBe
yaepxkarb, u3 BHeceHHOU [loTpebutenem (ero rapantrom, 3aka3uvKOM YCIYTH) NPEAOIaThl CyMMY B
pasMepe CTOMMOCTH OJHUX CYTOK TIPOKMBaHUS COTJIACHO Tapudy, NEHCTBYIOIMIEMY Ha MOMEHT
MIPOU3BEJICHUS YKa3aHHOH omneparun. J[aHHas cymMMa sIBIISIETCSI BO3MEIIEHHEM YOBITKOB McnomHuTeNs 3a
(baxTHUECKUil IPOCTON HOMEpa WITN pe3epBUpoBaHNEe HoMepa Ha uMst [loTpeOuTens Ha BeCh IEpHO]] €T0
MIPOKUBAHUS

7.3. B cBoro ouepenp VcrmomHUTENs OTHPABISET Ha IEKTPOHHYIO mouty IloTpeOurens OnmaHk-
3asBIeHUE Ha BO3Bpat [IpenornaTer (IeHEKHBIX CPEICTB).

7.4. 1ns Bo3Bpara npenoriatel [lorpebutens B Tedenune 10 paboymx mHEW CO JTHS TOJTYYICHHS
3amnoJiHsAeT OJIaHK (’KUBas MOJIKCH, CKaH) MOJHbIC PEKBU3UTHI 0AHKOBCKOTO CUETa M HAIPaBJISET €ro Ha
ANEKTpOHHBIN aapec Mcnomnutens. Bo3Bpar NEHEKHBIX CPEACTB MPOU3BOIUTCS B TeueHue 10-Tu
pabounx nHell co aHsA mosmydeHuss ot lloTpeOuTenst 3amosHEHHOro OJiaHKa-3asBJICHHUS O BO3BpaTe
MpeIoIUIaThl 0 OaHKOBCKUM pEKBHU3UTaM, ykazaHHbIM [loTpeOuTeneM B JaHHOM 3asBJICHUH.

7.5. Bo Bcex HMHBIX Cllydasix IpeloIuiaTa B pa3Mepe CTOMMOCTH MPOKUBAHHSI OJHUX CYTOK OT
BHECEHHOM MpeIoIIaThl HE BO3BPAIIACTCS.

8. OBCTOSITEJbCTBA HEINPEOJOJIMMOM CWUJIbI U TIPOYUE YCJIOBUSI

8.1. B wucKiIlOUMTENnbHBIX Cclydasx, VICIOIHUTENh OcCTaBisieT 3a CcOoO0OW MpaBO 3aMEHbI
MpeIBApUTENIbHO 3a0pOHHPOBAHHOIO HOMEpPa Ha HOMEpP paBHOro WM Ooyiee BBICOKOrO Kiacca, 0e3
W3MEHEHUSI CTOMMOCTH pa3MEILIeHHs WIM TOJHBIA Bo3Bpar mpeporuiatel [lotpeburtento. [Ipu stom
Hcnonnutens HezameanuTenbHo uHpopmupyer [loTpedburens o nmpousBeACHHON 3aMeHe WM BO3BpaTe
MIPEIOTLIATHI.

8.2. Ilpu omnare cueta [lorpeburens aBToMaTUYeCKu MOATBEPKAAET cBoe coriacue ¢ [IpaBunamu
OoponupoBanus HomepoB B Otene «I'petic Daem», [IpaBunamu npokuBaHUs U MPEAOCTABICHUS YCIYT B
Orene «I'petic Daem» co BCEMU MPUITOKEHUSIMHU.
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k [IpaBuiam npoxKuBaHMUS H
npeaocrapjaenus ycayr B Orelie
«I'peiic Idaem»

IMPABUJIA ITOBEJAEHUW A
NPH BO3HUKHOBEHUH YPe3BbIYANHBIX CUTYAL M.

Kak noarotoBuThCsl K BO3MOKHOM Upe3BblUaiiHON cuTyaruu? YTo Hy)KHO cfenaTh, 4ToObl Oesa He
3acraina Bac Bpacruox? Kak cipaButbes ¢ 6€/10i1, COXpaHUTD 3/10pOBbE, a IIaBHOE — JKU3Hb?

B mamsrke B cxkaroit ¢opMe H3NI0KEHbl TNPUMEPHBIE PEKOMEHAAMHU 1O ACUCTBUAM IPHU
BO3HMKHOBEHMH PA3JINYHBIX YPE3BBIYANHBIX CUTYALIUM.

TEPPOPUCTUYECKNI AKT.

Pexomenoayuu 6 ciyuae yzpo3ul 63puiea.

TeppopucTbl MOTYT YCTaHOBHUTH B3PbIBHBIE YCTPOWMCTBA B CaMbIX HEOKMIAHHBIX MeECTaXx: Ha
JIOporax OKOJIO OpraHHU3alfil U KUJIbIX IOMOB, B 3JaHUH, IPUTIAPKOBAHHBIX aBTOMOOWISX. B HacTosmiee
BpeMsi MOTYT HCHOJIb30BAaThCi KaK MPOMBIIUICHHbIE, TaK U CaMOJEIbHbIE B3pBIBHbIE YCTPOWCTBA,
3aMacKHPOBAaHHBIE MOJ1 JTIOObIE TPEIMETHI.

Pexomenoayuu npu yepo3ze nposedenus meppopucmuiecKozo akma.

1. Byzbre npezenbHO BHUMATENBHBI M J0OPOXKENATEIbHBI K OKPY)KAIOLINM BAC JIFOJSIM.
2. Hu npu xakux ycnosusix HE JJOITYCKAUTE ITAHUKHA!!!
3. O06e3o1macbTe 34aHUE:

- yOepuTe moxapooracHble MpeMeThl — cTapble 3allackl KPacok, JIAKOB, OCH3MHA U T.I1.;
- yOepuTe ¢ OKOH rOpIUIKH C IIBETaMU (IIOCTaBbTE UX Ha MOJ);

- 33IEPHUTE IITOPBI HA OKHAX — 3TO 3alIUTUT BaC OT MOBPEXKACHUS OCKOJIKAMH CTEKJIA.
4. OT110XUTE MacCOBBIE MEPOIPHUSITHSL.

5. OxkaxxuTe MCUXOJOTUYECKYIO MOAIEPKKY COTPYTHUKAM U JETSAM.

6. Ob6ecrieubTe HAICKAIINI MPOMYCKHON KOHTPOIb HA TEPPUTOPUIO OPraHU3AIIH.

Pexomenoayuu no oeiicmeuam npu noaiyueHuu y2po3vt o menegony

— He ocraBnare 06e3 BHHMMaHHMs HU OJHOrO NOJ0OHOro 3BoHKa. IlepexaTe moIyd4eHHYIO
MH(OPMAIIHIO B TPABOOXPAHUTEIBHBIE OPraHbl

— [locrapatbcst TOCIOBHO 3aIlIOMHHUTB Pa3roBOp, a Jy4llle 3alucaTh ero Ha Oymare

— 3amoMHHUTh TOJ, BO3PAaCT 3BOHUBIIETO M OCOOEHHOCTHM €ro peuydu (TeMI pedd, ToJIoc,
IIPOU3HOLICHHUE, MAHEPHI peyn)

— O0s13aTeNBHO NMOCTAPAThC OTMETHTH 3BYKOBOM (hOH (IIyM aBTOMAIIUH HIIH JKEJI€3HOJ0POKHOTO
TPaHCIOPTa, r0JI0Ca), XapakTep 3BOHKA (FOPOJICKON WIIN MEXIYTOpOAHUI) U T.11.

Pexomenoayuu no oeiicmeuam npu noayueHuu yepo3vl 6 NUCbMEHHOU (opme
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— IIpuHATe Mepbl K COXpaHHOCTM M  ObICTpOM mepeaayd  nucbMa  (JAMCKETHI) B
[IpaBOOXpAHUTENIbHbIE OpraHbl. 110 BO3MOXXHOCTH, HMUCHMO NOJIOKUTH B YUCTBIA MOJUITUIECHOBBIN
MaKeT.

— Ecnu 1okyMeHT B KOHBEPTE, TO €ro BCKPBITHE NMPOU3BOAUTHCA TOJIBKO C JIEBOW WM MpaBoOil
CTOPOHBI IIyTEM OTPE3KH KPOMKHU HOKHULIAMU

— CoxpaHure Bce: caM JOKyMEHT, KOHBEpT, YIaKOBKY, Jr0Oble BioxkeHus. He mosBossiite
3HAKOMUTHCA € COJIEP’KaHUEM NMHUChbMa JIPYTUM JIUIAM.

— Ha anoHMMHBIX MaTepuanax He JienaTh HaAMNKMCH, OJYepKUBaHNe, OOBOJIKY OTIENIbHBIX MECT B
TeKcTe. 3anpelaercs ux crudarpb, MsATh, CLIUBATh, CKJICUBATh.

Pekomenoayuu npu oonapyscenuu 3pbl60ONACHOZ0 npeomema.

3aMeTUB B3pBIBOOMACHBIM MpenMeT (rpaHary, cHapsi, OoMOy W T.I.), HE MOJAXOAUTe OJIM3KO K
HEMY, MO30BHUTE HAXOSAIINXCA MOOIU30CTH JIIOJIEH W TIOMPOCUTE HEMEICHHO COOOIIMTH O HAXOJKE B
Muwnnuio. He mo3BosisiiTe ciaydailHBIM JIFOASIM TIPUKACAThCS K OMACHOMY TPEAMETY WU TBITaThCs
00€3BpeUTH €TO0.

Cosepinias moe3Iku B 00IECTBEHHOM TPaHCIIOPTE, 0OpaiiaiiTe BHUMaHUE Ha OCTABJIEHHBIE CYMKH,
nopTdenu, CBEPTKH, WIPYIIKA W JPYyrue OECXO3HbIE MPEAMEThI, B KOTOPHIX MOTYT HaXOIUTHCS
caMOJICIIbHBbIC B3pBIBHBIE YCTpoWcTBa. HememmeHHO cooOmmTe 00 STOM BOJUTENIO, KOHIYKTODY,
m000My pabOTHUKY MUIUIMKA. He OTKphIBaliTe WX, HE TPOTAWTE pyKaMHu, MPEAYNPEAUTE CTOSIIUX
PAIOM JIFOAEH O BO3MOYKHOW OMACHOCTH.

3axoas B 31aHue, oOparaiiTe BHUMaHUE Ha MOCTOPOHHUX JIIOJIEH W He3HaKOMBbIe mpeameThl. Kak
MPaBUJIO, B3PBIBHOE YCTPOWCTBO B 3[aHWW 3aKIaJbIBAIOT B IOJBajaX, Ha IMEPBBIX ATakaX, OKOJIO
MYCOPOIIPOBO/Ia, MO JIECTHUIIAMHU. byibTe OIUTETLHBI 1 BHUMATEIBHBI.

Ilopaook nposedenus ocmompos meppumopuii u nOMeuseHul

— PerynsipHo mpoBoauTh OCMOTP (MUHHUMYM J[Ba Y€JIOBEKa), MPH JIOCMOTPE HE CKAIUIMBATHCS B
OO0JIbIIIKE TPYIIIbI, 00ECTIEYUTh JEKTPOIIUTAHHE.

— OOs3aTenbHBI OCMaTpUBaTh MYCOPHBIE YPHBI, KaHAJIU3allMOHHBIC JIIOKH, CIUBHBIC PELICTKH,
MYCOPOCOOpPHUKH, capau, MOBaTbHbIE HUILU, TOCTOPOHHUE MAIIUHBI.

— 3azenaTh pelieTKaMu, HABECUTh 3aMKH U OleyaTaTh BEHTUJISIIUOHHBIC IIAXThI, TBEPIIbl HHUIII,
4epJaKoB, MOBAJIOB U T.1I.

— IIpu momo3peHun Ha HaIM4YKE B3PBIBHBIX YCTPOWCTB OTKPBITH OKHA, JBEPU B OCMATPHUBAEMBIX
MOMEILIEHUAX, U30eraTb HEMPOyMAaHHBIX JBHKEHUU.

Pexomenoyemvie cpanuypt 6€30naAcH020 yOaieHua U OYenaeHus npu 0OHaAPYIHCEHUU 63PblEHO20
ycmpoicmea uau  noO003pUmMenbHo20 npeomemda, KOMOpblil MOMHCEm OKA3ambesa 63Pbl6HbIM
ycmpoucmeom

e ['panata PI'J[ — 50m
I'panara @1 —200m
Tportunosas mamka maccoi 400r — 60m
Tportunosas mamka Maccoit 200r — 50m
ITuBnag 6anka 0,331 — 60M
Muna MOH-50 — 90m
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Uemonan (keiic) — 200m

JloposxHbiil yemoan — 400m
ABToMOOMIH THIA «KuTymm» - 500m
ABTOMOOMIH THIIA «Bonray - 600M
MukpoaBToOyc — 900m

I'py3oBas aBTomaiuna (pypron) — 1200m

Pexomenoayuu npu oonapysceHuu n0003puUmMenbHbIX HOYMOGHIX OMNPABGIECHUIL.

[Ipuznaku nucem (Oanaepoieit), KOTOPBIE TOJIKHBI BbI3BAaTh MOI03PEHUE:

—KOPPECTIOHICHIIMS HEOKUITaHHAS;

—HE UMeeT 00paTHOTO ajpeca, HEMPaBWIbHBIN aJ[pec, HETOUHOCTH B HAIIMCAaHUU a/ipeca, HEBEPHO
yKa3aH ajpecar

—HEeCTaHJlapTHa 110 Becy, pa3mepy, Gopme, HepoBHA IO OOKaM, 3aKJI€eHa JIMIIKOW JIEHTOM;

—IOMeYeHa OTPAaHUYECHUSIMHU TUIIA WINYHO» U «KOH(QUICHIIMATIBEHOY;

—HMMeeT CTpaHHBIN 3amax, LIBET, B KOHBEPTax IPOIIYIbIBAIOTCS BIIOKEHUS, HE XapaKTepHbIE s
MOYTOBBIX OTIPaBJICHUHN (TOPOLIOK U T.1.);

—HEeT COOTBETCTBYIOIIUX MapOK MJIM IITAMIIOB MTOYTOBBIX OTJECJICHUH.

B caydyae oGHapyKeHHs MOJO3PUTENbHBIX EMKOCTEH, COJIep)KalliX HEM3BECTHbIC BeEllecTBa (B
IOPOIIKOOOPa3HOM, JKUIKOM MJIU a3P030JbHOM COCTOSHUM), PEKOMEHAYETCS !

—HE TMBITaTbCA CAMOCTOSTEIBHO BCKPBITh EMKOCTb, MTAKET, KOHTEHHED U Jp.;

—I10 BO3MO>KHOCTH HE OpaTh B PYKHU MOJIO3PUTENHHOE MUCHMO WM OaHIepOib;

—Cco00muTH 00 ATOM (hakTe TeppUTOpHATBHBIM opraHam ['occansnuaHaazopa, MUC PO;

—y0eIuThCs, UTO MOJ03pUTEIbHAS T0UTA OT/IEJICHA OT APYTUX MHUCEM U OaHeposIei;

—B TeX Ciy4YasiX, KOIr/ia B IOMEIICHHH, I/ie 0OHapyKeHa MOJ03pUTEIbHAs KOPPECTIOHCHIIMS U PU
9TOM HapylleHa UEJIOCTHOCTh VIAaKOBKH, HMEETCS CHCTeMa BEHTWISALUHU, NPEANpPUHATH MeEpBl,
UCKJTIOYAIOIINE BO3MOXHOCTH TIONaJaHksI HEM3BECTHOTO BEIIECTBA B BEHTUJISIIMOHHYIO CUCTEMY 3/1aHUS;

—J10 TIpHe3/ia CIEUUANINCTOB MOMECTUTD MOJ03PUTENbHbIE EMKOCTU U MPEAMETHl B T€PMETHUHYIO
Tapy (CTEKISIHHBIA COCYJ C IUIOTHO MPHUJIETAIONICH KPBIIIKOM WM B MHOTOCIOWHBIE IUIACTUKOBBIC
naketsl). [Ipu 5TOM cienyer monb30BaThes MOAPYYHBIMU CPEACTBAMU WHAMBUAYAIBHOMN 3aIIMTHI KOXKHU
(pe3uHOBBbIE TEpyYaTKH, MOJUATHIIEHOBBIE MAKEThl) M JbIXaTeNbHBIX MyTeH (pecmuparop, mapieBas
TOBSI3KA);

—JI0 TIpHe3/a CIEeNHUATUCTOB TePMETHUYHO 3aKPBITYIO Tapy XpaHUTh B HEIOCTYITHOM AJis JIeTel U
JOMAIITHUX KUBOTHBIX MECTE;

—COCTaBUTh CHHCOK BCEX JHI, KTO HEMOCPEACTBEHHO KOHTAKTHUPOBAJI C IOJ03PUTENbHON
KOoppecroHaeHIuel (Ux aapeca, TenedoHsl);

—JIMIlaM, KOHTAaKTUPOBABIIUM C TMOJO3PUTEIBHOM  KOPPECIOHJAEHUMENH, HEYKOCHUTEIBHO
BBITIOJIHUTH MEPOTIPUSTHUS TMYHOMN TUTHUEHBI (BBIMBITH PYKH C MBLIOM, [0 BO3MOKHOCTH MPUHSATH AYII) U
pEeKOMEHAANNN MEAUIIMHCKIX PAOOTHUKOB IO MPEAYIPEkKACHUIO 3a00I€BaHMUS.

Ecnu édpyz npousouten 63puis.
1. CnokoiHO yTOYHHTE OOCTaHOBKY.
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2. B ciygae HEOOXOOMMOW »dBaKyallid BO3BMHUTE JIOKYMEHTBHI M TIPEAMETHI MEPBOM
HEO0X0AUMOCTH.

3. IlpoaBuraiiTech OCTOPOKHO, HE TpOTATe MOBPEKAEHHBIE KOHCTPYKIMH M OTOJHBIIUECS
IIPOBOJIA.

4. B pa3pylieHHOM WM HOBPEXAEHHOM IOMEUIEHUHM H3-3a OMACHOCTH B3pbIBa CKOIMUBIIHUXCS
ra3oB HEJIb3sl 10JIb30BaThCsl OTKPBITHIM IJIaMEHEM (CIIMYKaMH, CBeYaMHu, (pakeraMu U T.I1.).

5. Ilpu 3aaAbIMIIEHUHN 3aLIUTUTE OPraHbl AbIXaHUS CMOYEHHBIM IIJIATKOM (IIOJIOTEHIIEM).

6. JleiicTBYiTE B CTPOTOM COOTBETCTBHHU C YKA3aHUSAMU JOJKHOCTHBIX JIHII.

Bac 3asanuno oonomkamu cmen.

[TocrapaiiTech HE magaTh JYyXOM, ABIIIUTE TJIIYOOKO U POBHO, MPUTOTOBBTECH TEPIETh TOJIOJ] U
xKaxay. [ollocoM W CTyKOM TMpHUBIIEKaliTe BHUMaHHWE JIoAeH. Eciu Bbl HaXOguTech TIIyOOKO OT
MMOBEPXHOCTH 3E€MJTH, TIEpEMEINIANTE BIEBO - BIPABO 000N METAUTMUECKUI MpeaMeT (KOIbI0, KITFOYH 1
T. 1.) A1t oOOHApYKEHHUS BaC METaJNIOJIOKaTOPOM.

Ecnu mpocTpaHCTBO 0KOJIO BaC OTHOCUTEIBHO CBOOOJIHO, HE 3a)KUTaiTe CIIMYKH, CBEYH, OeperuTe
kuciopos. [IpoaBuraiitech OCTOPOKHO, CTapasiCh HE BBI3BIBATH HOBOTO 00Bajia, OPUEHTHUPYHTECH TIO
JBIKEHUIO BO3/IyXa, MOCTYIAIOIIETO CHApYKH. ECI y Bac €CTh BOBMOXKHOCTb, C TIOMOIIBIO TTOAPYYHBIX
MpeIMEeTOB (JIOCKHU, KUpIHUYa U T.J.) YKPENUTEe MOTOJOK OT OOpyllIeHus: U Joxuaaiteck nmomouu. [Ipu
CHJIBHOM KaKJ€ MOJIOKUTE B POT HEOOJBIION TMAAKUN KaMelleK MW OOphIBOK HOCOBOTO TUIAaTKa U
COCHTE €ro, JIplIia HOCOM.

PEKOMEHJAIIMHA T10 ITOBEJEHWIO B CJIVYAE 3AXBATA 3AJIOKHHUKOB.

Kaxxnplii KOHKpETHBIM cilydyall B3siTUE 3aJIO)KHUKOB CBOEOOpa3eH M OTJIMYAETCS OT JPYTHX.
Crnemunanuctbl paznuunbix obnacreir (OCh, MB/[, MO, MUC) akTUBHO HM3y4arOT MPAKTHUKY 3axBaT
MPECTYMHUKAMU 3aJI0)KHUKOB, BbIPa0AaTHIBAIOT PA3IMYHbIE MEphl MPEIyNPEeKICHUS THKKUX CIy4daes.
OTU Mepbl MPEBEHTHBHOIO XapakTepa, HalpaBiICHHbIE Ha CHUKEHHE IIIAHCOB CTaTh 3aJI0KHHKOM, a
TaK)Ke PEKOMEHJALNU MICUXOJOTMYECKOr0 U MOBEACHYECKOTO XapakTepa B OTHOIIEHHH TOTO, KaK ceos
MIPaBUJIBHO BECTH, €CliM KOHKPEeTHO BhI cTanu sxepTBoii 3axBara. [Ipennaraemplie cnienuamicTaMu oomme
pPEKOMEHJAIUA MOTYT OKa3aThbCs BECbMa IMOJE3HBIMU U 3(PPEKTHUBHBIMH ISl COXPAHEHHS JKU3HHU U
3JI0POBBSL:

1. ITo BO3MOKHOCTH CKOpee BO3bMHUTE ceOS B PYKH, YCIIOKOWTeCh W He maHukyite. Ecnu Bac
CBSI3aJIM WJIM 3aBsI3aJIM IJ1a3a, MOMbITaliTeCh pacciabUThCs, JBIIIUTE TIIyOXKe.

2. TloxarotoBpTech (PU3MYECKH, MOPATBHO M 3MOIMOHATIBHO K BO3MOXKHOMY CYPOBOMY
ucneiTanuio. [Ipu 3ToM MOMHHUTE, YTO OOJBIIMHCTBO CIy4aeB OCBOOOKICHHS IIOJCH cOoBepIIaeTcs B
cpenHeM depe3 5 yacoB, B 95 % ciydyaeB 3aJ0KHUKM OCTaBajJUCh B JKUBBIX. BylbTe yBEpeHbI, YTO
MIPaBOOXPAHUTENbHBIE OpraHbl U APYTUE CIELCTYXKObI YK€ TPEeIIPUHUMAIOT TPOo(eccHnoHaNbHBIE MEPhI
i Baiiero ocBoOOKIeHHSL.

3. He miTaiiTecs Oexarh, €Ciiv HET IOJTHOW YBEPEHHOCTH B ycrexe nobera.

4. TlocrapaiiTech 3alIOMHHUTH, KaKk MOXXHO OoJblle MHpopMaruu o Teppopuctax. CocraBbTe UX
CIIOBECHBIM MOPTpET, oOpaThTe BHUMAHUE HA XapaKTEepHbIE 0COOEHHOCTH BHEIIHOCTH, TEIOCIOKEHHUS,
aKIICHTBl, TEMIIEPAMEHTa, MaHEphl HU. ONPENEIUTE HMX KOJHUYECTBO, CTENEHb BOOPYXKEHHOCTH. IJTa
nH(pOpMaLUg MOKET BIIOCIEICTBUU OKa3aTh 3HAYUTEIHHYIO MOMOINb MPABOOXPAHUTEIBHBIM OpraHam
MIPU YCTAHOBJIEHUU JTUYHOCTU TEPPOPHUCTOB.
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5. Ilo BO3MOXHOCTH pAacIOJIOKUTECH IOJAIbIIE OT OKOH M JBEped, a TaKkKe OT CaMUX
TEPPOPUCTOB, T.€. MECTax OoJIbLIEH 0€30aCHOCTU B CIIy4ae, €CJIM B CIELl. MOJPa3IeIeHUN IPEAIPUMYT
aKTUBHbIE Mephl Mo Bamiemy ocBoOOXAe€HHIO (IITYpM IMOMEIIEHHUS, OTOHb CHAaWIEpOB Ha MOPaKEHUE
3JI0YMBIIIJIEHHUKOB U JIp.)

6. B ciydae mTypMa 31aHUS PEKOMEH/IYETCs JIedb Ha I0J1 JIULIOM BHU3, CJIIOKUB PYKU HA 3aThLIKE.
Hu B xoem ciydyae He pBUTECh HaBCTpedy M He yOeraiTe OoT COTPYAHUKOB CHEIl. MOJAPA3AEIEHus, T.K.
OHM MOTYT NPHUHATH Bac 3a 0JTHOTO 13 MOXUTUTENEH.

7. He Bo3MmymaiTech, €ciau IpU IUTypMe ¢ BamMu MOryr noHadally IOCTYIHUTb HECKOJBKO
HEKOppeKkTHO. Bac moryr o0bickaTh, 3ak0BaTh, & HAPYYHUKHU, CBSI3aTh, HAHECTU SMOLIMOHAIBHYIO WU
(u3NYeCcKyIo TpaBMY, OJBEPTHYThH JOMPOCY.

OTtHecuTech ¢ IOHUMaHUEM K TOMY, YTO B MOJOOHBIX CUTyalMsIX TaKue AEUCTBUS LITYPMYIOLIUX
ompaBlaHbl (10 OKOHYATEJbHON  HWIACHTH(QHKAIMM BCEX JIMII W  BBIABIEHUS  HMCTUHHBIX
3JI0YMBIIIJIEHHUKOB).

Pexomenoauuu pykosooumenam oOp2anu3auyuil no Oelucmeusm npu 3axeame Jai0o0eil 6
3a710HCHUKU

— HezamenmuTenpHO COOOMINUTE B MPABOOXPAHUTEIHHBIE OPTaHEbI;

—He BcrymaTte B TEperoBopbl ¢ TEPpPOpPUCTAMU 1O COOCTBeHHOM wHHUIMATHBE. [lpm
HEO0OXO0IMMOCTH BBHINIOJIHUTH TPEOOBAHUS TPECTYITHUKOB;

— OkasbIBaTh TOMOIIL COTpYAHUKaAM crenmnoapasaeneaniit ®Cbhb u MB/I;

— He nmomyckath neWCTBUIA, KOTOpPHIE MOTYT CHPOBOIMPOBATH HAMAMAIONIUX K MPUMEHEHUIO

OpYXKUS.

Pexomenoayuu no nosedenuro rooeii 8 cayuae 3axeama ux 6 Kauecmaee 3a10HCHUKO

— ITo BO3MOKHOCTH CKOpee BO3bMUTE ce0sl B pyKH, YCIIOKOMTECH, HE MTAHUKYITE;

— He npITaiitecs 6exath, €Cliu HET MOJIHOM YBEPEHHOCTH B ycrexe nobera;

— ITo BO3MOKHOCTH PacHOJIOKHUTECH MOAAIBIIE OT OKOH, IBEPEil U TEPPOPUCTOB;

— B ciydae mtypma — 1okuTeCh Ha I0JI JIMIIOM BHHU3, HU B KOEM ClIydae HEe pBUTECh HA BCTpeuy U
He y0eraiTe OT COTPYIHUKOB CIEIIOpa3ICICHHUS.

Ecnu evl okazanuce é pykax meppopucmos

1. He oka3piBaiiTe arpecCUBHOTO CONPOTHUBIICHHUS, HE JACTANTe PE3KUX U YIPOKAIOIINX TBUKEH U,
HE MPOBOIMPYHTE TEPPOPUCTOB Ha HEOOAyMaHHbIE ACWCTBUS, H30eraiire MPsIMOTO 3PUTEIBHOTO
KOHTaKTa.

2. BroinonHsNTe BCE pacOPsKEHUS TOXUTUTEICH.

3. 3aiiMuTe NO3WLHIO IMACCHUBHOIO COTPYIHUYECTBA. Pa3roBapuBailTe€ CIOKOWHBIM TOJOCOM.
N30eraiite BHI3BIBAIOIIETO BPaXKI€OHOTO TOHA, HEHOPMATUBHOM JIEKCUKU U MOBEACHUS, KOTOPbIE MOTYT
BBI3BATh THEB M BHIBECTH U3 Ce0sl 3aXBATYUKOB.

4. Benute cebs CHOKOWHO, COXpaHSMTE MpPU STOM YYBCTBO COOCTBEHHOTO JOCTOMHCTBa. He
BBICKa3bIBaliTe KaTETOPUYHBIX OTKA30B, HO HE OOWTECH 0OpaIaThCsi CO CIOKOMHBIMU MPOCKOAMH B YeM
OCTPO HYKIAETECh.

Bzaumoomnuowienusa c noxumumenamu
— He oTka3biBaiiTe arp€CCUBHOTO COMMPOTUBJICHUS, HC JenanTte PE3KUX HBH)KCHHﬁ;
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— B nepBbIe noJryaca BBINOJIHANTE BCE PACIIOPSKEHUS IOXUTUTEIICH;

— 3aliMuTE MO3ULIMIO MO3UTUBHOTO COTPYIHUKA;

— Benure cebs CriokoitHO, COXpaHSUTE IPH STOM YyBCTBO COOCTBEHHOTO JIOCTOMHCTBA, HE OOUTECH
oOpamiarbes ¢ MPOCKOaMU B U€M HYKIAETECh.

Ilpu onumenvHoOM HAXOIHCOCHUU 6 NOJIOHCEHUU 3ATI0HCHUKA:

1. He nmomyckailTe BO3ZHMKHOBEHHWs YYBCTBA >KAJIOCTH, CMATEHUS M 3aMEIIATEIbCTBA, MBICICHHO
MOATOTOBbTE ce0s K OyaynuM ucnbiTaHusM. CoxXpaHsiiTe yMCTBEHHYIO aKTUBHOCTD.

2. W306eraiiTe uyBCTBA OTYASTHUS, UCTIOJIB3YHTE ISl 3TOTO BHYTPEHHUE PECYPCHI CaMO YOEKICHUSI.

3. JlymaiiTe 1 BCIOMHMHAWTE O MPUATHBIX COOBITUSAX B Bamelt »wu3Hu. [lomHHTE, 4yTO 1IAHCHI Ha
Bame ocBoOokieHue co BpeMeHeM Bo3pacTaloT. byapTe yBepeHbl, 4TO JEJIaeTCsi BCE BO3MOYKHOE IS
Bamero ocBo0OoKaeHus.

4. YcranoBute rpaduk (QpU3NUECKONW W WHTEIUICKTYAIBHOUW JESTEIHHOCTH, BBHITIOJHAUTE JAeia B
CTPOTOM METOJINYECKOM IOPSIJIKE.

5. JIns mojamep:kaHMsl CHJI MU BO3MOXKHOTO TMoOera emibTe BCE, YTO JAr0T, Ja)Xe eClIM MUIa He
HpaBUTCS UM HE BbI3bIBAeT ammeTrura. Yoemute ceds B TOM, UYTO MOTEps almeTHTa U Beca SBISIOTCS
HOPMaJIbHBIM SIBIEHUEM B MOJOOHOM SKCTPEHHOMN CUTYallUH.

Ilpu onumenvHoOM HAXO0HCOCHUU 8 NONONHCEHUU 3AT0HCHUKA

— He nomyckaiiTe BO3HHKHOBEHMSI UYBCTB aJIOCTH, CMSTEHHS, 3aMEIIaTelIbCTBA, COXpPaHSANUTE
YMCTBEHHYIO aKTHUBHOCTb;

— JlymaiiTe 1 BCIIOMUHANWTE O MPUSTHBIX COOBITHSAX B Bareit sxu3nu;

— YcranoBute rpaduk GU3HUECKON U UHTEIJICKTYyaIbHON NI TETbHOCTH;

— Jlns moanepskaHusi cUJ U BO3MOKHOTO Iobera emibTe BCe, YTO AT, JaXKe €ClIM MHIIA He
HPaBUTHCS U HE BHI3BIBACT alETUTA.

Ilogeoenue na oonpoce:

1. Ha Bompochl oTBeuaiiTe kpaTko. bojee cBOOOAHO W MPOCTPAHHO pa3roBapuUBaiTe Ha
HECYLIECTBEHHbIE OOIIMEe TeMbI, HO OyAbTe€ OCTOPOXKHBI, KOTJla 3aTPAruBaIOTCS Ba)KHBIC JIMUHBIC WIIU
rOCy/IapCTBEHHbIE BOMPOCHI.

2. BHuMaTeNnbHO KOHTPOJIMPYHTE CBOE MOBEIEHUE U OTBETHI. He nomyckaiite 3asBieHuil, KOTopbie
ceifuac WM B MOCJIEAYIONIEM MOTYT HaBpeAUTh BaM Uu Ipyrum Joasm.

3. OcraBaiiTech BEXJIUBBIMHU, TAKTUYHBIMH TPHU JIOOBIX 0OCTOSATENHCTBAX KOHTPOJIHUPYHUTE CBOE
HACTPOECHHUE.

4. He mnpuHHMaiiTe CTOpPOHY MNOXUTHUTENEH, HE BBbIpaKaiiTeé aKTUBHO MM CBOU CHUMIIATUU U
MIPUBEPKEHHOCTh X UJCAIAM.

5. B cnyyae mpuHYXAEHHUS BBIPA3UTh MOJICPKKY TpPeOOBAHUSAM TEPPOPUCTOB (MMCHMEHHO, B
3BYKO- WJIM BHJICO3AIMUCH) YKAXKHUTE, YTO OHHM HMCXOIAT OT MmoxuTuteneld. MzOeraiite u 3asBieHUN OT
CBOEr0 UMEHH.

6. IToce ocBOOOXKIEHUS HE JeNaifTe CKOPOTIOCTHKHBIX 3asBICHUI 10 MOMEHTa, Korna Ber Oyzaere
MOJIHOCTHIO KOHTPOJIMPOBATH Ce0sI, BOCCTAHOBUTE MBICIIH, 03HAKOMBTECH ¢ HH(OpMaluel oPUIIHaTbHBIX
U JIPYTUX UCTOYHUKOB.
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OcnoséHbiMu 3a0auamu 0elicmeuii N0 nPedynpPe’cOeHuI0 meppopuUcCmudecKux aKkmog 00a)HCHbl
Ovimop:

1. Iognepkanue B OpraHM3alui MMOCTOSHHON OIMTENbHOCTH O€3 AIIEMEHTOB TICHX03a, IMaHUKH,
[1ATOJIOTUYECKOM 110103pUTENIBHOCTH U IIPOSIBICHUS pacu3Ma U HallMOHAJIU3MA.

2. Co3gaHue cuCTEMbl KOHTPOJS 33 BCEMHM HEXWIBIMU IIOMEIIEHUSMU B OpraHu3aluu C
OTIpe/IeNIEHUEM MEPCOHATILHON OTBETCTBEHHOCTH.

3. Opranu3zanus oxXpaHbl OOIIECTBEHHOTO MOPSAKA CUJIaMU COTPYAHUKOB.

4. OpraHuzanusi KOHTPOJS 3a TEPEeABIKEHUEM TpaHCIOPTa M €ro MapKOBKE Ha TEPPUTOPUHU
OpraHu3aliy.

llepsas 3adaua saensemcsi camoll 0cHO6HOU. VIMEHHO OT CTENEHU €€ PEIlEeHUsl 3aBUCUT TO, Kak
OyayT pemaTthcsi Bce ocTajbHble. KitoueBylo posib B HehOpMaidbHOM DPELIEHUH 3TOH 3aJa4ll UTparoT
PYKOBOJUTENN U paOOTHUKH OpraHU3aIUH.

Ilpu pewenuu emopou 3adayu HeOOX0IUMO UMETh B BUY, YTO KOHTPOJIb JIOJDKEH OXBAaThIBAaTh BCE
0€e3 MCKIIIOUEHUS: HeXUIIble MoMeIlIeHns (IoBajbl, YepAaki, MycOpoKaMephl, OposielpHbIe U T.]I.) KaKk
MeCTa HECaHKIMOHHPOBAHHBIX NPOHUKHOBeHHH. CucCTeMa KOHTpOJS YK€ oTpaboTaHa NPaKTUKOM:
MIOCPEJICTBOM 3aKpbhIBAaHUS U ONeyaThiBaHUA. J|HEBHOI KOHTPOJb 32 HAX0XK/IEHUEM Ha MECTE MOJIOCOK C
Me4YaTbl0 MOTYT OCYIIECTBUTh PYKOBOAMTENH U pAaOOTHUKU OpraHu3aldd B KOTOPOM HaxOJSTCs
HEXXUJIbIE MIOMEILEHMs. 3/1€Ch IJIaBHYIO POJIb UI'PAET JIMYHAs 3aMHTEPECOBAHHOCTb.

Ipemvs 3a0aua NOMKHA OBITH ONPEETICHA KaK JIeATEIbHOCTh, HAIIPaBJICHHAs Ha BBIBICHME JIULI,
aBTOTPAHCIOPTa M MPEIMETOB, MOTYHIMX HMETh OTHOIIEHHE K COBEPLICHHIO TEpPpakToB, C
nocuenyouei nepegadeil ”HGoOpMaLuu B KOMIETEHTHbBIE OPraHblL.

Jna pewenus uemeepmou 3adauu - OPraHU30BaTh KOHTPOJb 3a MEPEIBUKEHUEM U IapKOBKOU
aBTOTPAHCIOPTA BHYTPU TEPPUTOPUHU OpraHU3alHU.

SEMJIETPACEHMUE.

Ilpu nonyuenuu npedynpexrcoenus 00 yzpo3e 3emiempaceHus.

3apaHee npojymalTe IUIaH JEHCTBUN BO BpeMs 3eMJICTpsACEHUs. Pa3zbicHUTE COTpyIHUKAM M
JeTSIM, YTO OHHU JIOJDKHBI JIeNIaTh BO BpeMs 3eMIIETpSACEHHUs, O0y4uTe WX MpaBUIaM OKa3aHUs MepBOil
MEIHUIIMHCKON MOMOIIH. YOepHuTe CTONBbl OT OKOH M HApYKHBIX CTEH. 3aKpenuTe IKadbl, MOJNKH U
CTeIUIaXKHU, & C BEPXHUX MOJIOK U aHTPECOJIeH CHUMHTE TSXKENbIE MPEMETHI.

OmnacHble BeliecTBa (SI0XMMHUKATHI, JIETKOBOCILUIAMEHSIOLIUECS KUAKOCTH) XPaHUTE B HAJICKHOM,
XOPOIIO U30JIMPOBAHHOM MECTE.

CoOTBETCTBYIOIINE COTPYIHUKH JIOJDKHBI 3HATh, T/l PYyOMJIBHHK, MarucTpaibHbIE Ta30BbIE U
BOJIONIPOBOJIHBIE KPaHbl, 4YTOOBI B ClTy4yae HEOOXOAUMOCTH OTKIIOYUTH SJIEKTPUUYECTBO, T'a3 U BOY.

Omnpenenure Mecra, IZie MOXKET BO3HUKHYTH IMOXAap M JEPKaTh OT HUX MOJANbLIE TOPIOYHE
BEIlIECTBA.

Bo spema 3emnempsacenusn

OmyruB KojeOaHUs 37aHWs, YBUJEB KauaHUE CBETHJIBHHUKOB, IMaJ€HUE NPEIMETOB, YCIBIIIAB
HapacTaoUUi Tyl W 3BOH ObIOIIErocs cTekia, He MoJylaBaiiTech NMaHUKE (OT MOMEHTa, Korja Ber
MOYYBCTBOBAJIM TIEPBbIE TOJIUKHU J0 OMACHBIX JJIS 3AaHus Kosebanuil, y Bac ectb 15-20 cexynn). beictpo
BBIBE/IUTE COTPYIHHUKOB M3 37aHus. [lokuaas momenieHus, cryckaifTech 1o JIECTHHIE, @ HE Ha JUQTe.
Oxa3zaBuIKch Ha yIUIle HE CTONTe BOIM3U 3/IaHU, a mepelIuTe Ha OTKPHITOE MPOCTPAHCTRBO.
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He HOJIB3yI>iTCCB CBCUaMH, CHHUYKaAMH, 3aKUTAJIKaMHW — IIpH YTCYKE TIa3a BO3MOXCH IIOXKap.
Jlep’KUTech B CTOPOHE OT HABUCAIOUIMX OAJIKOHOB, KapHHW30B, MapareroB, OlacaiTech 00OPBAHHBIX
IIPOBOJIOB.

Ecnu Bbl BBIHY)KJICHO OCTAIUCH B MIOMEIICHUH, TO BCTAHBTE B 0E30MIACHOM MECTe: y BHYTpEHHEH
CTEHBI, B yIily, BO BHYTPEHHEM CTEHHOM IIPOEME MJIM y Hecylel onopbl. Eciau BO3MOXKHO, CIPSYbTECH
I0JT CTOJI, AEP’KUTECH MOJIANIbIIIE OT OKOH M TSDKEJIOH MeOeru.

CobmrofaiiTe caMu CIIOKOMCTBUE M MOPAJOK, TpeOyiTe 3Toro ot Apyrux. Bmecre ¢ paboTHHMKaMu
nepecekaiiTe pacrpocTpaHEHHE IAHWYECKHX CIIyXOB, BCE Cllydaum rpabexa, MapoaepcTBa M T. II.,
CITyIIaiiTe COOOIIEHUSI MECTHOTO PAJIHO.

Ilocne 3emnempacenus.

Ilepen Tem, kak BOWTH B 3/aHue, YOEIUTECh, HE YrpoKaeT JU OHO OOBaJOM JIECTHHUI, CTEH,
nepekprITHii. He moaxoauTe Kk SBHO MOBPEKACHHBIM 3/TaHHSIM.

BepuyBmuce B 31aH1e, HE BKIIIOYANTE JIEKTPUUECTBO, T'a3, BOJAOIPOBOI, TOKA UX UCIIPABHOCTH HE
MIPOBEPUT KOMMYHAITbHO-TEXHUYECKAs CITyX0a.

ColmromaiiTe 0OCTOPOKHOCTh ¢ 0OOPBAHHBIMH W OTOJICHHBIMH JJIEKTPUYECKUMH MpoBogamu. He
JIOTTYCKAaWTE K HUM JETEH.

He meiiTe BoAy W3 MOBpEeXAEHHBIX (3aTOIJIEHHBIX) KOJIOJALIEB 0 MPOBEPKU €€ MPHUTOAHOCTH
CaHUTAPHO-IIUIEMUOJIOTHICCKOMN CITYKOOM.

Ecnu eac 3asanuno odoromkamu.

JpimuTe ri1yO0OKO, HE TO3BOJIANTE MOOEIUTh ce0si CTpaxy M MacTh AYXOM, HaJI0 MOMBITAThCA
BBIKHTD JIFOOOM [IEHOM.

OueHuTe CUTyalMI0 M W3Y4YHTE, YTO €CTh B HEW IOJIOKUTEJIBHOTO (OTCYTCTBHE paH, CBOOOIa
JEHUCTBUM, MTOCTYIIJICHUE CBEIKETO BO3/yXa).

[TomMHUTE, YTO 4YENOBEK CIOCOOEH BBIIEPKATh JKaXay, M, OCOOCHHO TOJIOJI B TEUCHUE
JIOCTaTOYHOTO KOJIMYECTBA THEH, eciu He OyJeT 0eCroie3HO pacXoJ0BaTh SHEPTHUIO.

BepspTe, uTo nmomois npugeT 00s13aTeNbHO.

['onocoM 1 cTyKOM IpUBJIEKalTe BHUMAHKE JIFOJIEH.

He 3axxuraiite COUYKH, 3)KUTANIKH, CBEYH, OEPETUTE KHCIOPO.

Ecnu equHCTBEHHBIM MyTEM BBIXOJA SIBIISETCS y3KWH Ja3, Bl JOJDKHBI IPOTUCKUBATHCA, MPIKAB
JIOKTH K O0KaM, U IBUrasi HOraMH BIepe]l, Kak ueperaxa.

Ecnu umeercs BO3MOKHOCTH C MOMOIIBIO MOJPYYHBI MPEIMETOB (JIOCKH, KUpIHYa U T. ].)
YKpEIUTE TOTOJOK OT OOpYILIEHUS U J0KUIAUTECh TTOMOIIIH.

Ecnu Bac npuaaBuio 3emiieii, monbiTaliTech MePeBEPHYTHCS HA )KUBOT, YTOOBI OCIAOUTDH aBJICHHE
Ha TPYJHYIO KJIETKY U OpIOIIHYIO 1MOJ0CTh. [IpuaaBiieHHble pyKu U HOTH Yallle pacTUpaiTe, MacCUpyWTe,
BOCCTaHaBJIMBAasi KPOBOOOpAIIICHHE.

IIpu cuiabHOM KajKae MOJIOKHTE B POT HEOOJbIIONW IVIaAKMH KaMelmleK WJIH O0pbIBOK
HOCOBOI'0 IJIATKA M COCHTE ero.

YPAT'AH, bYPA, CMEPY.

Pexomenoayuu no oeiicmeuam 60 epemsa ypazana, o0ypu, cmepua.
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Ecnu onm 3acranmu Bac B 31aHMM, OTOWIUTE OT OKOH M 3aiiMUTEe O€30IaCHOE MECTO y CTEH
BHYTPEHHUX NOMEIICHUH, B KOPUIOPE, Y BCTPOCHHBIX MIKa(OB, KIAIOBBIX, B MPOYHBIX MIKadax, MOx
crosiamu. [loracute OoroHs B Inedax, OTKJIIOYHUTE 3JIEKTPOIHEPIHUIO, 3aKPOUTE KpPaHbl HA a30BbIX CETSX.
Bximrounte paguonprueMHUK I OdydeHus: nHpopManuu ot opranoB MYC; 1o BO3MOKHOCTH, YKPOUTE
JeTel B 3ariay0JieHHOM YKpbITUH (YOexulle, noasaie, v T.11.)

Ecnu yparan, Oypst uinu cmepu 3actanu Bac ¢ neTbMu Ha ynuie AepKUTeCh KaK MOXKHO JaJlbIlIe OT
JIETKUX TIOCTPOEK, 3J4aHUM, MOCTOB, 3CTaKaj, JMHHUM JJEKTpolepenad, MauT, JIEPEBbEB, PEK, 03€p U
MPOMBIIIJICHHBIX OOBEKTOB. [l 3alUTHI OT JETSAIMMX OOJIOMKOB M OCKOJKOB CTEKJIa HCIOIb3YyHTE
JUCTHI (haHepbl, KAPTOHHBIE U TJIACTMACCOBBIE SIIIUKH, IPYTrUe NOAPYYHbIE CPECTBA.

Ha oTkpbITOI MecTHOCTH YKpoWTech B KaHaBe, siME, OBpare, 00O BhIEMKE; MPU 3TOM Jiedb Ha
JTHO Y TUIOTHO MPUXKATHCA K 3EMIIE.

[Ipn meBHONM Oype 3akpoiiTe JTUI0 MapieBOM MOBSI3KOM, IUIaTKOM, KYCKOM TKaHH, a TJiasza
OYKaMHU.

IIpn cHexHoOl Oype ObicTpo yKkpo#Tech B 3maHuu. Eciu Bbl okazanmuch B moje WiM Ha
IIPOCEJIOYHON JTIOPOTe, BBIXOJANUTE HA MaruCTPAJIBHBIE JTOPOTH, KOTOPHIE NEPUOINYECKN PACUHILAIOTCS U
rze 0oJbIIast BEpOSITHOCTh OKa3zaHUs Bam nomornu.

3ACYXA (CHJIBHASA KAPA).

Pexomenoayuu no oeiicmeusam 60 epems 3acyxu (CuibHoUl Heapot)

N3beraiite BO3ACUCTBHUS TOBBINIEHHOW Temreparypbl. HocuTe CBETIyIO BO3IYXONMPOHHUIIAEMYIO
oKy (PKeaTeIbHO M3 XJIOMKA) ¢ TOJOBHBIM yOopoM. [lomHUTE, 9yTO 000MOKEHHAsT KOXKA IMEpECcTaeT
BBIICTIATH MOT U oxJaxaaTbes. [lepenBuraiitech HE crenia, CTapalTech yYalle HaXOAUThCs B TeHU. He
yHOTpeOISHTE MUBO U APYrUe aJKOTOJIbHbIE HAUTKU, 3TO MPUBEACT K YXYAILICHUIO 00IIEro COCTOSIHUS
opranu3ma. I[locoBeryiitech ¢ Bpauom, TpeOyeTcs Ju BaM JOTOJHHUTEIHHOE YHMOTpPeOJIEHHE COJH BO
BpeMms Kapbl. [Ipu TerIoBoM MopakeHUU HEMEUIEHHO MepeluTe B TeHb, HAa BeTep WM MPUMUTE Iy,
MEJUIEHHO BbINIeiiTe MHOTO BOJbL llocTapailiTech OXJaAuTh CBOE TeJO, YTOOBI HM30€XKaTh TEIIOBOTO
ynapa. B cnydae morepu Cco3HaHMS KEM-TO U3 OKPYKAIOIIUX, IPOBEAUTE peaHUMAIMOHHBIC
MepomnpHusaTHS (AenaiiTe Maccak cepAlla U UCKyCCTBEHHOE JbixaHue). [loMHUTE, 4T0 BO BpeMs 3acyXu
BO3pACTaeT BEPOSITHOCTh MOKApPOB.

HABOJHEHUWE (ITABOJIOK).

[lo curnamy omoBemeHuss 00 yrpo3e HaBOJAHEHUS M 00 »dBakyauuu Oe30TIarateiabHoO, B
YCTAHOBJICHHOM TOPSJIKE BBIBOJUTE COTPYAHUKOB, JE€TE€Hd U3 OMNAaCHOM 30HbI BO3MOXHOTO
KaTtacTpo(UyecKkoro 3aTOIJICHHsS] B Ha3HAUEHHBIA OE30MAacCHBIM pailoH WM Ha BO3BBILICHHBIE YYaCTKU
MECTHOCTH.

[Iepen yXxoaoM BBIKIIFOUMTE JJIEKTPUYECTBO M Ta3, NOTACUTE OrOHb B OTOIMTENBHBIX II€Yax,
3aKpenuTe BCe IJIaBy4YHE MPEIMEThl, HaXOMAAIIMECS BHE 3JIaHUM, WIH Pa3MECTHTE UX B MOJCOOHBIX
noMenieHusax. Eciy mo3Bosiser BpeMs, LIEHHbIE MAaTepUAIbBHBIE CPEACTBA NEPEMECTUTE HA BEPXHHUE
STaXU WM Ha 4YeplaK 37aHus. 3aKpoiTe OKHAa W JABEpHU, MPH HEOOXOJMMOCTH W HAIMYWU BPEMEHU
3a0eliTe CHapy»Ku Jockamu (IIUTaMHU) OKHA M JIBEPH MEPBBIX 3Taxeil. [Ipu oTCyTcTBIM OpraHn30BaHHON
dBaKyalliy, 10 TPUOBITUS TOMOIIM WM CMaja BOJBI, HAXOJUTECh HA BEPXHHUX JTaXKaX U KPBIIMIax
3JTaHUN.
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HpI/I 3TOM IIOCTOSIHHO HOHaBaﬁTe CHUIrHall 6CI[CTBI/IHI AHEM - BBIBCHIMBAHUCM WJIM pasMaxHBaAHUCM
XOpomo BHUAWMBIM IIOJIOTHUIICM, HOI[6I/ITI)IM K IpPpCBKY, a B TCMHOC BpPEMA - CBCTOBBIM CUTHAJIOM U
MIEPUOIUYECKH FOJIOCOM.

[Ipu mnonxonme cmacareneld CHOKOMHO, 0O€3 TMAaHMKM U CYeThl, C COOJIOJIEHHEM Mep
MPEIOCTOPOKHOCTH, OPraHU3yMTE TMepexoj] JeTell B  IUIaBaTelabHOE CpeacTtBo. Ilpm  stom
HEYKOCHUTENBHO coOoaiiTe TpeOOBaHUs criacaTeseil, He OIMyCKalTe Meperpys3ku miaBcpeacts. Bo
BpEMsA ABHKCHUA HEC HOKHI[afITe YCTaHOBJICHHBIX MECT, HC CaIUTCCh Ha 60pTa, CTporo BBITIOJTHSHTE
TpeOOBaHUs IKUTIAKA.

CaMocTOATENBHO BBIOMPATHCA U3 3aTOIJICHHOIO palioHa PEKOMEHIYETCSl TOJIBKO NpPHU HaJIWYHH
TaKUX CEPLE3HBIX INPHUYNH, KakK H€O6XOI[I/IMOCTB OKa3aHUus MC}II/IHI/IHCKOﬁ InoMomu IMnocCTpagaBIInM,
MIPOJIOJKAIOIINICS MTOABEM YPOBHS BOJbI, NPU YIpo3€ 3aTOIUIEHHS BEPXHMX dTaxeil (uepnaka). Ilpu
3TOM HEO0OXOJIUMO MMETh HaJle)KHOE IUIaBaTeIbHOE CPEACTBO U 3HAThH HalpaBieHHe IBUKeHHs. B xone
CaMOCTOSATCJIBHOI'O BBIJIBMKCHHS HE HperamaﬁTe ImogaBaTb CHUTI'HaAJI 66}1CTBI/I$I. Oxka3bIBaiiTe IIOMOIIIb
JKOOAM, TUIBIBYIIUM B BOAC U YTOIIAIOIITUM.

OITIOJI3EHD.

[Ipy monydeHuu CUTHANOB 00 Yrpo3e BO3HUKHOBEHHS OIOJI3HS OTKJIIOUUTE 3JIEKTPONPUOOPHI,
ra3oBble MPUOOPHI M BOAOMPOBOJHYIO CETh, MPUTOTOBHTECh K HEMEIJICHHOW 3BaKyallMd IO 3apaHee
pa3paboTaHHBIM TUTAHAM. B 3aBUCMMOCTH OT BBISIBICHHOW OIOJI3HEBOW CTaHIIMEH CKOPOCTH CMEIICHUS
OTIOJI3HS JICUCTBYHTE, COOOPa3ysICh C yrpo30ii.

[Ipu cmaboit ckopoctn cMmemieHuss (METphl B MECAIl) IMOCTYMaWTe B 3aBUCHUMOCTH OT CBOMX
BO3MOJKHOCTEH (BBIBO3UTE MeOeb, 00opyaoBanue u T.1.). [Ipu ckopoctr cMmemenus onos3Hs 6omee 0,5-
1,0 M B CyTKH 3BaKyHpyHTeCh B COOTBETCTBHUH I10 3apaHee OTPAOOTAaHHBIM ILIAHAM.

ABAPHUA C BBIBPOCOM BPEJIHbBIX ATOBUTBHIX BEINIECTB.

Ha npompilnuieHHBIX HOpeAanpusaTusx ropoja (pailoHa) MOTYT BO3HHMKHYTh MPOU3BOJICTBEHHBIE
aBapHu ¢ BEIOPOCOM BPEIIHBIX BEIIECTB- XJIOPA, aMMHUAKa, COJISTHONW KUCIIOTHI.

XJ10p — ra3 3eJICHOBATO-)KENTOro IBETa C Pe3KUM yIAyIIalouM 3anaxoM. Tsokenee Bo3ayxa. [Ipu
UCIApeHUU M COCTUHEHHHM C BOJISHBIMU IMapamMH B BO3AyXE CTeleTcs Haja 3eMJIM B BUAEC TyMaHa
3eJIEHOBATO-0€NIoro 1[BeTa, MOKET MPOHUKHYTh B HIDKHUE 3Ta)XH U TOJBAIbHBIC MMOMEIICHUS 3JaHUM.
[Ipu BbIxOAEe B atMocdepy M3 HEUCHPABHBIX €MKOCTeW AbIMHUT. llapbl CHUIBHO pa3apaxaroT OpraHbl
JIBIXaHUSI, TJ1a3a U KOXKY.

AmMuak — OeCIBETHBIM ra3 ¢ pe3KUM YAyHIaloluM 3amaxoM. Jlerue Bo3ayxa, XOpOIIO
pactBopuM B Boze. llpu BwIxome B aTMocdepy U3 HEHCHPABHBIX eMKocTed IbIMHUT. OmaceH mnpu
Basixanuu. [Ipu Beicokux KoHIEHTpaImsx BO3MOXKEH cMepTeNbHbIN ucxoi. [lapel cuiabHO pazapakaror
OpraHbl JAbIXaHUs, TJIa3a U KOXKY.

ConsiHasg KHMCJIOTa — BOJHBIM pPAacTBOp KEJNTOrO LIBETa C pE3KUM 3amaxoM. [lapbl BBI3BIBAIOT
pasapakeHue CIU3UCTON 000JIOUKH ri1a3, Kallellb, YyBCTBO yaylibs. [Ipu nmomaganum BOJHOTO pacTBopa
Ha KOXY — OOT'H.

Nmetomuecs Ha 00bekTax ropoja (palioHa) BpeIHbIE SIOBUTHIE BEIIECTBA MPH BHIOpOCce (BHUINBE)
UX B pe3yJbTaTe aBapUMHBIX CUTYallMi paCIpPOCTPAHSIIOTCS MO HANpPABJICHHUIO BETPAa U UMEIOT PE3KUU,
XapaKTepHBIN 3amax, 00pa3yroT Ha MECTHOCTH 00JIaKO TyMaHa pa3uIHON OKPACKH.
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[IpocTenmmmM CpeacTBOM 3alIMTHl OT IONAJAaHUS BHYTPb OpraHM3Ma YEJIOBEKa JTUX BELIECTB
SBIISICTCSI BAaTHO-MapJjieBas IOBSI3KAa, CMOYEHHAs BOJOH, MOITOMY KaKJIOMYy HEOOXOAMMO HMETh B
TOTOBHOCTH TaKyIO IOBS3KY.

[Ipu monyueHnn curHana u “HGOPMAIMHU 10 PAJO O BOZHUKHOBEHUH OTIACHOCTH 3apayKEHHS WU
MOSIBJICHUSI B BO3/lyX€ IPU3HAKOB BPEIHBIX XUMUYECKHX BEIIECTB HEOOXOAUMO:

— 3aKpBITh OKHA U (DOPTOUKH, BHIKIIIOUYUTH HarpeBaTeabHble MPUOOPHI, TOTACUTh OTOHB B MEYaX;

— HaJIleTh BAaTHO-MapJeBYIO IIOBSI3KY, CMOYEHHYIO BOJOW (NP OTCYTCTBUHU TOBS3KHM MOXKHO
UCI0JIb30BATh TKaHb, IUIATOK, MOJIOTEHIIE, MEXOBbIE U BATHBIEC YaCTHU OJIEK/Ibl, CMOUYEHHBIE BOJIOM);

— OpraHu30BaTh YBAKYALIUIO COTPYIHHUKOB U JETEH;

— OBICTPO BBIXOAMTH M3 30HBI 3apa’KeHUs NEPIIEHAUKYISPHO (Hamepepes) HalpaBlIEeHUIO BETpa Ha
BO3BBILICHHBIE, XOPOILIO MPOBETPUBAEMBIEC YUACTKH MECTHOCTH;

— CTPOTO BBIIOJIHATh YKa3aHUs MIJININKA 1 opraHoB MUC;

— 3aIpenaeTcs Mpyu HAXO0KJICHUH B 30HE 3apa)K€HUs 3aXOJUTh B IMOJBAJbI, CO3JaBaTh MaHUKY U
MPENSATCTBOBATH IEHCTBUAM MUJIUIIUH;

— IpU TOSIBJIEHUU MPU3HAKOB OTPABJIEHUS IOCTPAIaBIIEro BEIHECTH (BBIBECTH) HA CBEXXUN BO3YX,
OCBOOOJIUTH OT CTECHSIOIIEH OJEXKIbI, TPOMBITH IJ1a3a U POT 2 % pacTBOPOM COAbI, P HEOOXOAUMOCTH
CEJIaTh HCKYCCTBEHHOE JBIXaHUE U OTIIPABUTh B MEAUIIMHCKOE YUPEKICHNE NN BbI3BaTh Bpaya;

— [ocjie Mepelayd CUTHajla M0 Paguo WIM IPOMKOIOBOPUTENISIMH MAaTPYJIbHBIX aBTOMOOWIIEH O
JUKBUJIALIUYU aBapUi, BXOJ B IIOMEIIECHHS Pa3peIacTcs TOIbKO MOCIIE IPOBETPUBAHMS.

HHOKAP.

Umoowl uzbescamo noixcapa, HeoOX00UMO 3HAMb OCHOGHbBIE NPUYUHBL €20 8603HUKHOBCHUA:

1. HeoctopoxHoe oOpailieHne ¢ OrHeM — IpU KypeHUH, TOJIb30BAaHUHU B MOMEIICHUSIX OTKPBITHIM
IJIaMEHEM, pa3BeJIeHHe KOCTPOB BOJIU3U CTPOEHUI, HEOPEKHOCTh B OOpaIlleHUH ¢ IIpeIMeTaMu ObITOBOM
XUMHH, JIETKOBOCIUIAMEHSIOIUMUCS KUIKOCTAMU.

2. Tloxapbl OT AJIEKTPONPUOOPOB B CIydae MEPerpy3kd CETH MOILIHBIMU MOTPEOUTENSAMH, MPU
HEBEPHOM MOHTa)K€ WUJIM CTApOd AJIEKTPOCETH, MPH IMOJIb30BAHUM HEHCIPABHBIMH 3JIEKTpoIpudopamMu
WM PUOOPaMHU ¢ OTKPBITBIMU CHMPATSIMU U OCTaBIIEHUHU UX 0€3 MpUCMOTpa.

3. OcraBnennble 0e€3 MNpuUCMOTpa TOMSIIMECS TIeYd, NPUMEHEHUE s HX PO3KUTa
JIETKOBOCIUIAMEHSFOIIIMXCS )KUIKOCTEH.

4. TToxapsl OT IETCKOH 1IATOCTH C OTHEM.

5. Hapymienue npaBuil noxkapHoi 6€30MacHOCTHU MPU MPOBEACHUH IIEKTPOra30CBapOUYHbBIX PaboT.

[Tomuute! Ilpu mo:kape Bceraa HY»KHO U30eraTb MAHMKH, BHI3BATh MOKAPHYK) OXPaHy IO
Tejaepony «01», NpuHATH Heo0XOAUMBbIE Mepbl JJIsl CHACEHHWS JIIOAeH, OPraHu3oBaTh BCTPedy
MOKAPHBIX U MOKA3aTh BOAOUCTOYHHUKH.

ITpu BbI30BE MOMkKAPHOM OXpaHbl HEOOXOIUMO COOOIIUTE AUCTIETUYEPY:

— MOJIHBIN ajpec (Ha3BaHHE HACEJIEHHOTO MYHKTA, YJIMIIbI, HOMEp U 3TaXKHOCTb 3IaHUs, ITAXK, I7ie
MIPOU301LIEI TOXKap);

— MECTO Mo’kapa (IOMeEIIeHue, Yepiak, MoBajl, KOPUI0p, CKIAA U T.J.), YTO TOPUT U BO3MOKHYIO
MPUYUHY BO3TOpaHMUS;

— CBOIO (haMMJIMIO U HOMED Tese(oHa.
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[Ipy BOBHMKHOBEHHH IOXKapa:

— BBI30BUTE IIO’KAPHYIO OXPaHy;

— OpraHu3yWTe BBIBOJ HA YUY JIE€TE€H U T€X, KOMY HYKHa IIOMOIIb;

— TYLIUTE MOXap MEPBUYHBIMU CPEICTBAMU MOXKAPOTYIIEHUs (OTHETYIIUTENSAMHU, BOJIOM, IECKOM,
IJIOTHOM MOKPOMW TKaHbIO, OT BHYTPEHHUX [T0KAPHBIX KPAHOB);

— OTKJII0UYMTE AeKTpos3Hepruto. [Tomuure! TymunTe Bog0OH 37€KTpOonprOOpH MO HANPSHKEHUEM
OIIaCHO AJIS )KU3HU!

— OTKJIFOYMTE M0Javy rasa;

— €CJIM JINKBUJUPOBATh OYar II0’Kapa CBOMMH CHJIAMH HEBO3MO>KHO, HEMEIUJIEHHO IOKHUHBTE
MOMEILIEHUE, TNIOTHO MPUKPBIB 32 COO0M JBEPD, HE 3amupas €€ Ha KIII0Y;

— coOOUIUTE MOKAPHBIM 00 OCTABIINXCS B IOMEIIEHUH JTFOSX.

IMomuuTe! [opsiine nerkoBocIUIaMEHSIOMMECS KUIAKOCTH HEOOXOIMMO TYIIMTh C HMOMOUIbIO
OTHETYIIUTEIIS, TeCKa WJIW MUIOTHOM TKaHU. ['opsAIIuii TeIeBU30p OTKIIOYUTE MPEK/IE OT CETH, HAKPOUTE
IJIOTHOW TKaHblo. IIpu ropeHum xupa Ha CKOBOpPOJE HAKpPOMTE €€ KPBIIKOM WM IJIOTHOM MOKpPOH
TKaHbBI, OCTaBbTE OCThHIBaTh Ha noadaca. [lomuure! TymuTte xup Bomoil Henb3s. llpu nmomamanum
rOpAIIEro KApa Ha IOJI WM CTEHBI NI TYIICHHS MOKHO HCIIOJIb30BaTh CTHUPAIbHBIA IOPOIIOK WU
3€MJII0 U3 IBETOYHBIX TOPIIKOB.

be3onacHas sBaKyanyst COCTOUT B CJIEIYIOLIEM:

— YXOAMTH clieAyeT Mo Hambojee Oe30MacHOMY IyTH, JIBUTasich KaKk MOKHO OJIMkKe K MOy,
3aIUTHUB OpPraHbl JbIXaHUs MOKPOH TKAHbIO;

— HUKOT/Ia HE OeTHTE HAayTam,

— CITyCKaMTECh TOJIBKO MO JIECTHHIAM, MPU 3TOM AECP)KAThCA PYKOW 3a cTeHy. Bo BpeMms moxkapa
3alpelieHo IMO0JIb30BAaThCAd JIMATOM U JPYTMMHU MEXaHUYECKUMHU CPEACTBAMU: IMPU OTKIIOYECHUU
AIIEKTPUYECTBA OHHM 3aCTPEBAIOT MEXAy OJTakaMu. He cmyckaiiTech MO BOJOCTOYHBIM TpyOawm,
KOMMYHHKAITIOHHBIM CTOSIKaM U C MIOMOIIBIO TPOCThIHEN — Ma/IeHue MOYTH HEU30eXkKHO.

Ecnu Ha yenoBeke 3aropenach 0exaa:

— HE JaBaiiTe yeloBeKy OeraTb, YTOOBI IJIaMs HE Pa3ropajioch CHIIbHEE;

— MOBAJIUTE YeJOBEeKa Ha 3eMJII0 M 3aCTaBbTE KAaTaThCs, YTOOBI COUTH IJIamsi, WIK HaOpOChTE Ha
HEro IJIOTHYIO TKaHb. be3 kucmopoaa ropeHue npekpaTuTes;

— BBI30BUTE CKOPYIO MOMOIIb 110 Tenedony «03»;

— OK&)XHTE MEPBYIO MOMOIIb OCTPAJABILIEMY.

IIpu oxorax 3ampemieHo CHUMAaTh WM OTPhIBaTh OAEKIY C OOrOpeBIIMX Y4acTKOB, CMasbIBaTh
4eM-ITn00 000XKEHHYIO MOBEPXHOCTDH (HOI0M, MAaCIOM, 3€TICHKOM).

[Ipu oTpaBneHUM yrapHbIM Tra30M CpPOYHO BBIHECHTE IOCTPAJaBLIErO Ha CBEXHUU BO3IYX,
0CBOOOANUTE OT TECHOW OEKIbI, MPU HEOOXOJAMMOCTH HEMEIJICHHO MPUCTYNHUTE K HUCKYCCTBEHHOMY
JIBIXaHUIO, IOCTABbTE B JICUEOHOE YUPEXKICHUE.

IIOMHMUTE! Bamm 3HaHusl W yMeEHHMs, NPABWIbHbIe M TI'DAaMOTHbIC JEHCTBHUSI MOIYT
COXPAHHUTD KU3Hb.

EJINHBIN TEJED®OH CHACEHU A
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IIpuioxenune Ne 3

k [IpaBujiam npokuBaHus u
npeaocrapjaenus ycayr B Orelie
«I'peiic Idaem»

ITPABUJIA TIOKAPHOM BE3OITACHOCTH JIJISI ITPOKUBAIOIIMX B OTEJIE «I'PEVIC
IAEM>»

B HOMepax v moMemeHusax oTes 3anpeniaeTcs:

1. Kyputs, pa3BoauTh OTOHB;

2. XpaHUTh JIETKOBOCIIJIAMEHSIOUINECS] U TOPIOYUE KUIKOCTH, B3pbIBUAThIE BELIECTBO, OAIOHBI C
ra3aMu, TOBapbl B a3p030JIbHOM YIakoBKe W JAPYrue B3pHIBOOMACHBIE BEIIECTBA U MaTEpUAIbl, a TAKKe
HarpeBaresbHbIe U OBITOBBIE 3JIEKTPONPUOOPHI; KpOME OBITOBBIX (PEHOB, NEKTPOLIUIIIOB, IEKTPOOPUTB

" T.14., UCIIOJIB3YEMBIX B OBLITOBBIX eiIAax,

3. 3arpoMoxnaaTh MeOenbio, 000pYAOBaHMEM U JOPYTMMH IpeIMeTaMu MPOXOJbl, KOPHIOPHI,
JIECTHUYHBIE TIOMIAIKH.

B cayuyae noxkapa B Bamem Homepe:

B cayuae nmoxkapa B Bamem otese:

1. HemenneHHo coOOmMUTE O CTyYUBIIEMCS B
nokapHyto 4vacte mo tenegony «01». Ecam
JUKBUJIMPOBATh OYar TOpPEHUS CBOUMU
CHWJIaMU HE TMPEACTABIAETCS BO3MOMXKHBIM-
BBIMIUTE M3 HOMEpa W 3aKpPOWTE NBEPh, HE
3anupas e€ Ha 3aMOK.

2. OOs3arenpHO COOOLIMTE O
NSKYpPHOH 1O  3Taxy WU
MIPEICTAaBUTENIO aIMUHUCTPALIUH.
3. IlokuHbTE OMACHYIO 30HY U JIEHCTBYUTE IO
YKa3aHUIO0 aJIMUHUCTPALUA WU TOKapHOU
OXpaHBbI.

noxape
Jpyromy

1. Hemenmnenno cooOmuTe O CIy4YUBIIEMCS B
NoXkKapHyIo oxpany 1o tenedony «01».

2. TlokuHbTE Ball HOMEpP IMOCJIE TOro, KaK 3aKpoeTe
OKHA U JIBEpPH, BHIUIUTE U3 3/1aHUS.

3. Ecimu xopuzopsl M JECTHUYHBIE KIETKH CHJIBHO
3aJbIMJICHBl ¥ TOKWHYTh IIOMEIIEHUE HEeIb3sd -
OCTaBaiTech B BallleM HOMEPE, OTKPhIB HACTEXKb OKHA.
4. 3akppiTasg ¥ XOpPOLIO YIUIOTHEHHAS JBEPb MOXKET
HAQJOJT0 3alllUTUTh BacC OT OMAacCHOM TeMIepaTyphl.
YrtoObl n30ekaTh OTPaBICHUS ABIMOM, 3aKPOUTE IIEIH
U BEHTWISIMOHHBIE OTBEPCTHUS CMOYEHHBIMH BOJOM
MOJIOTEHIIAMHU U TIOCTEIbHBIMU MPUHAIIICKHOCTIMH.

5. llocrapaiitece  cooOumth 1O  TenedoHy
aJIMUHHUCTPAIMH O CBOEM MECTOHAXOXKICHHUH.

6. C npuObITHEM K MECTy MPOUCIIECTBUS MOMKAPHBIX
MOJI0MANTE K OKHY U MOJalTe 3HAK 00 OKa3aHHH BaM
nomoty. [lepexaaTe moxkap MOXKHO Ha OallkOHE WM
B JIOJKUH, TIPU 3TOM HEOOXOJMMO 3aKpBITh 3a COOO
OaJIKOHHYIO JIBEPb.
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IIpuioxenue Ne 4

k [IpaBuiam npoxxuBanus u
npegocrasjeHus ycayr B Oreiie
«I'peiic Idaem»

TITPABUJIA ITOJIb30OBAHMS SJIEKTPOITPUBOPAMM JIUISI TPOKHUBAIOIINX B OTEJIE
«PEHC JIEM»

B HOMEPax U NIOMEIIECHUSAX OTEJIA 3allpeiacTcs:

1. Tlonb3oBaThbCs caMOAENbHBIMU AIEKTPONIPUOOpaMU;

2. OctaBnsaTe 0€3 MPUCMOTPA BKIIOYEHHBIC B CETh DJIEKTPOTPUOOPHI (YTIOT, TEIEBU30p, YaNHUK,
en);

3. Hcmonn30BaTh 3ICKTPOIPHOOPHI ¢ HAPYIICHHEM MTPABIIT ITOKAPHOU O€30TIaCHOCTH;

4. OOepThIBaTh D3JEKTPOJAMIIBI M CBETHJIGHUKH Oymarod, TKaHBIO W JPYTUMH TOPIOYUMU
MaTepuaIamu;

5. Hcnonb30BaTh CBETHJIIBHMKHA MECTHOTO OCBEIICHHUs (HACTOJBHBIC JIAMITBI, TOPIIEPHI Opa W T.II.),
JaMIbl HakKaJUBaHUS MOINHOCTbIO Oonee 60 BT, a Takke CBETHJIBHUKM C HCTOYHHUKOM CBETa,
HOMHMHAJIbHAsE MOILIHOCTh KOTOPBIX BBIIIE€ JOMYCTUMBIX 3HAYEHMH, YCTAHOBJIEHHBIX B MAacHopTe WU
TEXHUYECKOM OMHCAHUU;

6. CximamupoBaTh TOpIOYHE MaTepuaibl Ha paccrossHnu MeHee (0,5 MeTpa OT CBETHUIIBHUKOB,
AIIEKTPOTIPOBOIOB U APYTHX AIIEKTPOYCTAHOBOK;

7. Hcnonp3oBaThb CaMOJENbHbIE KUIMSTWIBHUKU, IUIMTKH M JApPYrue 3IeKTpOHArpeBaTesbHbIC
IpUOOPHI;

8. V¥Yxonas u3 Homepa, He 3a0bIBaiiTe BHIKIIIOYUTH TEJIEBU30P, KOHAUIIMOHED, YTIOT, CBETHIILHUKU.

Teu: 8 (800) 551-65-62
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k [IpaBuiam npoxkuBaHus U
npeaocrapjaenus ycayr B Orelie
«I'peiic Idaem»

ITPABUJIA IOCEIEHUS BACCEVHA JUISI TPOKUBAIOIIUX B OTEJIE «I'PEMC
IAEM»»

VBaxaemsbie rocrti!

Ms1 uCKpeHHE pajbl BaM, U CJIEaeM BCE BO3MOXKHOE JUIsl TOTO, YTOOBI Baiie MpeObIBAaHUE B
OacceifHaX HaIIero OTeNs IOCTaBWJIO BaM YAOBOJLCTBHE M MPUHECIO TOJB3y. Bmecte ¢ Tewm,
HallOMUHAEeM, YTO JJIA Balled JUYHOW Oe30macHOCTH W KomdopTa BaM HEOOXOJAUMO COONIOAATH
CJIeIyIONIMe TTpaBuIa;

1. TocTtu, mposkuBaroue B 0Tese, mocemarT dacceinbl 6ecruiatHo. Jletn 1o 14 net HaxoAsTCs Ha
TEPPUTOPUN OACCEeHOB TOJBKO C CONMPOBOXKIAOIKUMHU JUIAaMU. OTBETCTBEHHOCTh 3a JE€TEH HECyT
COTMPOBOXKIAIOIINE UX JUIA (POIUTENH, JINIA 10 JOBEPEHHOCTH).

Hetsm o 4-x jet 6e3 COmpOBOXKIACHHUS B3POCIBIX B OacceliHax W 0e3 cracaTelIbHBIX JKHIJIETOB
KYIaThCs 3anpenieHo!

2. ®opma OAEKIBI IS TIOCEIICHHS 0acCEeHHOB: KyMaJbHBIA KOCTIOM, CMeHHas oOyBb. [letn
JOJIKHBI OBITH B CIIacaTENIbHBIX JKUJIETaX WM HapyKaBHHUKaX: OJIETh HAa HUX U HE pa3peuiaTtb CHUMATh BO
BpeMsi KylaHHUs.

3. Heobxomumo coOmionaTh mpaBWia JUYHON TUTHEHBI W Tepel MoceuieHueM OacceilHOB
00s3aTeNbHO MPUHSATH Ayl 6€3 KyMaJbHOTO KOCTIOMA.

4. B 6acceitne 3AITPEIHIEHO:

— Holpsate B 1MHY W TyOHHY, BBINOJHSTH JIIOObIE YIPAKHEHUSI, CBSI3aHHBIE C 3aJEPKKOI
JIBIXQHHUS.

— OTnpaBisaTh ecTeCTBEHHbIE HAJOOHOCTH B Hanly OacceiHa.

— CamocrosTenbHO 00y4aTh MIaBaHUIO APYTUX MOCETUTENEH, B TOM YUCTe JIEeTeil.

— HaxonuThcsi B HETPE3BOM COCTOSIHUH, B COCTOSIHUM HAPKOTUYECKOTO OMbSHEHUS, KYPUTh.

— Bberartp no 6opTtuky Oacceiina, mpbirath ¢ bopTHKa OacceiiHa B BOJY.

— JKeBatb xKeBaTEIbHYIO PE3UHKY.

— IIpoHocuTs ObloIIKECs TPEIMETHI B 30HY OacceliHa.

— [IpoHOCUTH HAMUTKYU U TPOIYKTHI MUTAHMUSL.

— OcyiiecTBisATh MpPUEM MHIMM W HAMUTKOB Ha MPWIIETAIoNlel TeppuTOpuM OacceiiHa U B
Oacceiine.

— Haxomutecss  numaM, HMEIOMIUM — MEAUIMHCKHE  TMPOTHBOMOKa3aHWs  (MH(EKIMOHHbBIE
3a00JIeBaHUS KOXKH, OTKPBITHIE PaHBI, TPYAHOCTH C JIbIXaHUEM, PACCTPONCTBO BECTUOYIISIPHOTO amnmnapara
U T.J.).

— HaxonuThcs B BepxHel oex/1e U B YIUYHOUN 00YBH.

— B ayme ucnonb3oBaTh MEIULMHCKUE, KOCMETHYECKUE U PACTUTEIIbHBIE TpenapaThl.

— HaxosxaeHue mo0bIX )KUBOTHBIX U MTHIL.



r. Coun, Amnepckuii p-H, yi. IlpocBemenus, 104 A
BecrutatHas ropsraas muaus: 8 (800) 302 35 06
Otnen OporupoBanmst: +7862 226 57 06

e-mail: zakaz@grace-edem.ru

GRACE EDEM

5. Haxoxnenue B GacceliHe BO3MOKHO TOJIBKO B KyHaJIbHBIX KOCTIOMAX: IUIaBKH, MJIABKU-IIOPTHI,
KYHNIBHUKH JUTSI J)KCHITUH (CIMTHBIC WJIM pa3JelibHbIC, COCTOsNIME U3 JiM(pa U TUIABOK) M KyMajabHas
oICKIa IS JeTed (TPYyCUKU-TIOATY3HUKH CHeluaibHble s 1aBanus). Kymanwe B OacceitHe u
HaxO0’KJICHHUE B HEM 0€3 KyMaJIbHBIX KOCTIOMOB, YKa3aHHBIX B JAHHOM ITYHKTE 3alPEIlEHO.

6. Ilpm HaMMYUU MENKHUX [ApaNWH W CCaaUuH PEKOMEHIyeTcs o00paboTaTh IMOBPEKICHUS
aHTUOAKTEPUATBHBIM CPEJICTBOM U BOCIIOJI30BATHCS BOJOHETIPOHHUIIAEMBIM JICHKOTIACTHIPEM.

7. Otenb HE HECET OTBETCTBEHHOCTH 3a TPaBMbl W TOBPEXKICHUS, BO3HUKIIUE BCIICJCTBUE
HECOOJIIOICHHS TIPABUIT TTOCEIIECHUsI OaCCEHOB, TyIIia.

8. Ilocerurenu OacceiiHOB 00si3aHBl COOMIOAATH U MOAJEPKUBATH OOLIECTBEHHBIN MOPSAOK U
OOIIETIPUHATEIE HOPMBI MIOBEICHUSI, BECTH C€0s YBAXXKUTEIHHO MO OTHOIIEHHUIO K JIPYTUM TMOCETUTEISIM,
00cCIyKUBAIOLIEMy IE€PCOHANY, HE JIONMYCKATh JEWCTBUH, CO3JAIOIIMX OMACHOCTh ISl OKPY)KArOIIMX.
Ecnu BonbHBIE WM HEBOJBHBIE JedcTBUS (ToBeAeHWe) [loceTuTenst co3maroT yrposy Hjsi ero
COOCTBEHHOM >KM3HW W/WJIW 3J0POBBS, a TakkKe JUIS 3J0POBBbS W/WIN KU3HH OKPYKAIONIUX, WA
MPOTHBOPEYAT OOIMIETPUHATHIM HOPMaM MOPAJIH U 3TUKH, COTPYIHUKH OTEJSl BIIPaBE MPUMEHHUTH MEPhI
K YKa3aHHBIM JIUIIAM B BHUJI€ OTCTPAHEHUs OT MOCEMICHHs OacceiiHa, a Takke 0TKa3a OT MPEeJOCTaBICHHS
B JaJgbHEUIIEM JIOOBIX YCIyr, BBIBOJA 3a Tpeneibl OacceiiHa W TEPPUTOPHUHM OTES WM BBI30BA
COTPYIHHUKOB MPABOOXPAHUTEIHHBIX OPTAaHOB.

9. Jletn no 14 et MOTYT HaXOIUTHCSA B OacceHAaX TOJIBKO MO TPUCMOTPOM B3pOCbIX. JIniia, moy
OTIEKOM KOTOPBIX HAXOMAATCS JETHU, OTBEUAIOT 3a X 0€30MacHOCTh, a TAKXKe 3a yIiepO, HAHECEHHBIH UMU.

10. B cnyuae yTpaTbhl WM TOBPEXICHHS HMMYIIECTBa 0OacCEeHOB, MyIlla, KOMHATBI OT/bIXa
MOCETUTENh BO3MEIAeT MPUYNHEHHBIH yIepo B MOJIHOM o0BEME.

11. Ilepconan otesnst BipaBe JOCMOTPETh COJAEPKMMOE MAKETOB, CYMOK, KOTOPBIE€ TOCTH TTPOHOCST
B OacceiiH, Ha MpeaMeT HAJM4YUs IPOIYyKTOB MUTAHUS U HAITUTKOB.

12. HecoOmntoaeHne HaCTOSIIUX MPABUI SBJSIETCSI TPYObIM HapYIIEHHEM, 32 KOTOPOE C MOCETUTEIS
B3MMaeTCs KOMIICHCAIIMOHHAs BhITuiaTta B pazMepe 5000 py6eit. [Ipu moBTOpHOM HapylIeHUH TOCTh 10
0acceltHOB HE JIOMYCKaeTCsl.
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k [IpaBuiam npoxKuBaHMUS H
npeaocrapjaenns yciayr B Orelie
«I'peiic Idaem»

ITPABIWIA INOCEIEHUA CAYHBI 1 XAMAMA JUISI TPOKUBAIOIINAX B OTEJIE
«I'PEUC D IEM»

1. IIOCETUTEJIb OBA3AH:

1.1. OcTaBnsATh BEPXHIOIO OJICKIY B rapaepooe.

1.2. YBaXXUTEALHO OTHOCUTHCS:

— K 00CITy’>KMBAIOIIEMY TIEPCOHATY;

— K JIUI[aM, OTBETCTBEHHBIM 3a COOJTI0O/IEHNE TTOPSIIKA;

— K JPYT K APYTY, HE MEMIaTh OTALIXY Apyrux [loceTuTeneii.

1.3. YBaxaTh OKpyXaroluXx:

— HE pa3roBapuBaTh TPOMKO;

— MApUTHCS, HE 3aJIeBasi COCENEH;

— HaAMBUIMBAThCS AaKKYPATHO, HE pa3OpbI3TUBasi BOKPYT ce0s TIEHY;

— OKaThIBasICh BOJIOM, CTapaThCs HE MOMAATh HA COCENIEH;

1.4. CoGnroaaTh YUCTOTY U MOPSIOK B IOMEIICHHUSIX CAyHBI U Xamama.

1.5. HaxoauThca B MOMENIEHUSX CAyHbl M XamMaMa B CHEHHAIBHO MPEAHA3HAYEHHOMW ISl 3THX
neneit oOyBu (CnaHIax, MISHKHBIX TallOYKax v T.1.).

1.6. Beikimrodats 3a co00it BOTY, BBIXOJS U3 TyIia.

2. BAITPEIIIAETCA:

2.1. HaxomuThCs B TOMENICHUSX CayHbl M XaMama B COCTOSIHUHM OIbSTHEHHUs (aJKOTOJIbHOTO,
HapKOTHUYECKOT0, TOKCHYECKOT0) ¥ PACIIMBATh CITUPTHHIC HAITUTKH;

2.2. HaxoauThes B MOMEIIEHUSAX CayHbl U Xamama 0e3 KyMmaJbHbIX KOCTIOMOB;

2.3. B mapHBIX TOJIb30BaThCS KPACIIIMMU CpeACTBaMU (KpacKa JUIsl BOJIOC, MACKH, CKpaObl, Kpema
U T.0);

2.4. KypuTh BHE ClIEIMAJIBLHO OTBEICHHOIO MECTA;

2.5. HaxonuThes B IOMEIIEHUSX CAYHBI M XaMaMa C )KUBOTHBIMU;

2.6. Ucnomp3oBaTh BcE€ BHABI OpYXHUS, OTPABJAIONINE, TOKCHYHBIE BEIIECTBA, TIa30BbIC
OQJITTIOHYHMKH, DJICKTPOIIOKEPHI U T.J;

2.7. iconb30BaTh ayAuO anmnapaTypy U MHbIe HCTOYHUKH IIyMa;

2.8. Mcnonb30BaTh KOJIOLIE-PEXKYIINE TIPEIMETHI, PEIMETHI U3 CTEKJIIA;

2.9. HaxonuThcs B TOMEIIEHUSX CAYHBI M XamMaMa B YIIMYHOU 00yBH.

3. OTBETCTBEHHOCTb ITOCETUTEJIEN:

3.1. HecobmioneHue mnpaBui U TpeOOBaHWI, MPONMUCAHHBIX Ha MPEIyNpeIUTEIbHBIX 3HAKaX,
TabJIMUKaX, HAXOJAIIKUXCA HAa TEPPUTOPHM CayHbl M XamMaMa MJIM HONBITKA MOMENIaTh OTABIXY JIPYTHX
IIOCETUTENIEHN SABISAETCS NMOBOJOM JIsl YAAJIEHUS ITOCETUTENS U3 CayHbl M XaMaMa M IIOBOJIOM JIJIsl OTKa3a
B [IpaBe MOCJIEAYIOIIErO MOCEIEHNUS.
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3.2. Otenp «I'pelic Dnem» aBigeTCs YaCTHONW COOCTBEHHOCTHIO. AJJMUHUCTpALUs cayHbl, OaHU U
XaMaMma MOXeT 0TKa3aTh TOCTSIM B OOCITY)KUBAaHUH 0e3 0ObSICHEHUS TPHYUH.

3.3. Ilpu nHapymeHun mnocerutesnieM IlpaBui, a Takke HTrHOPHPOBAHMU UM TpeOOBaHUI
COTPYJHHKOB CayHbl M XaMaMa IMOBJIEKIIMM IOJyYEHHE TPaBMbl, IOPUY, YTEPIO JIUUYHOTO MMYLIECTBA,
aJIMMHHCTpAIMs CayHbl M XaMaMa OTBETCTBEHHOCTH HE HECET, U KOMIIEHCAlMsl 32 IPUUYMHEHHBIN yIepo
HE BBIMJIAYMBAETCS.

3.4. Tlocerutens Bo3MemiaeT yuepd B ciayyae yTpaTbl WIM MOBPEXKICHHS] MMYILECTBA CayHbl U
XaMaMa B COOTBETCTBUHU C YCTAHOBJIEHHOM CTOMMOCTBIO AaHHOro umymiectsa (1.1 c1.1064 I'K P®.)

3.5. Ilpu HapylleHUH MOCETUTEIEM JAaHHBIX MPaBUJ U BBIHYKJICHHOM yJaJI€HHM €0 U3 CayHbl U
XamMama CTOMMOCTh YCIIYT HE BO3Bpamaercs (B COOTBETCTBUU CcO cTaThed 32 3akoHa PO «O 3ammure
npaB notpeodurenei» u co cratbeit 782 'K PD.)

3.6. B memsax opraHmzanmuu 0e€30MacHOTO TPEOBIBAHMS TOCETHTENICH CayHbl M XaMmama
AJMUHHUCTpAIUs OCTABJISET 3a OO0 MPAaBO U3MEHSATH U JIONOJHATH HACTOSIIIHE MTPaBHIIa.
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NPEACKYPAHT HA IIOPYY UMYIIIECTBA B OTEJIE «I'PEVC 3JIEM»

Tym6a o Mmunu-6ap 6 000 py0.
XO0N0IUITEHUK 15 000 py6.
Yaitnast craHuus 5 600 py6.
Yaitnuk 2 000 pyO.
VYTior 5 000 py6.
XO0N0IUTEHUK MUHHU-0ap 13 000 py6.
Tenesuzop 15 000 py6.
®doHapuk 1 000 pyO.
Tapenka 300 pyO®.
Bunka 100 py6.
Hox 150 py6.
OTkphIBaIIKa 100 py6.
CrakaH 11 BOJIbBI 100 py6.
Crakan ajs yast 150 py6.
Ceiid 3000 py0.
[Tneunku 100 py6.
Tenedon 3000 pyO.
CBETUIIBHUK 2000 pyO®.
Jlroctpa 5000 pyO.
Kamun 10 000 py6.
[xad 15 0000 pyO.
[Mkad xyme 20 000 py6.
TymOouka npukpoBaTHas 5 000 pyO.
Cros nuceMeHHBIN 10 000 py6.
Kpecno-cryn 19 000 py0.
Kpecno-kpoBatb 23 000 py0.
JluBan 32 000 py6.
JluBaH yrioBoi 51 000 py6.
[Monymku n/nuBana 5 000 pyo®.
bokc 1-HO cnanbHbII 10 000 py6.
Bokc 2-x cnanbHbIi 12 000 py0.
Martpac 1-HO cianbHBbIH 6 000 pyo®.
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Marpac 2-x cnaJibHbIi 12 000 py6.
Tomnep 5 000 py6.
[TopTbephl KOMIUIEKT Ha OKHO 10 000 py6.
T101h KOMIUIEKT Ha OJJHO OKHO 5 000 pyo.
Camre 4 000 py0.
Benpo ans GymaxkHOro Mmycopa 1 000 pyO.
Benpo c negansio 1 500 pyO.
[Topua xaBposinHa 10 000 py6.
VYTeps kiroua OT JIBDKHOW KOMHATBI 500 py6.
VYTeps kitoua OT HOMepa 500 pyO0.
Komon 14 000 py6.
TyaneTHbIil CTOTUK 6 000 py0.
Cron )XypHaJIbHBIN 4 000 pyO.
baraxuuria-ckambst 9 000 py6.
3epKkajio ¢ MmoACBETKOM 5 000 py6.
3epKalio yBEIIMUUTEITHLHOE 2 000 pyO.
®den 2 000 pyO.
®den 2 000 pyO.
MpeutbHHUITA 500 pyO®.
Bannas yrinosas 20 000 py6.
JlymieBasi kabMHa OJlHA YacTh CTEKJIA AYLIEBOW KaOMHbI 10 000 pyo6.
Bbymaroaepskarenb 500 pyO®.
bymaroaepskarenp 3amacHou 5 000 py6.
Epmmx 500 py®.
[TosoTeHecymuTenb 5 000 py6.
[TonoTeHie nepxarens 2 000 pyO.
Kprodok 500 py6.
VYrnoBas noJyika 700 py6.
CwMmecurens 3 000 pyO.
HymeBas crannus 16 000 py6.
[Moxymika 1 000 pyO.
Opnesino lem. 2 000 py6.
Opnesino 2c. 3 000 pyo®.
Hamarpacauk 2 000 py6.
HaBosouka 500 py®.
[IpocTsinb lcm. 1 500 pyo®.
[IpocTsiHb 2cm. 2 000 py6.
[Mononestnpuauk 1cr. 2 000 pyO.
[MononesnbHUK 2c11. 3 000 pyO.
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Xanar BadenbHbII 2 000 pyO.
[TonoTeniie HOXKKH 500 pyO0.
[Tonotente 50*70 300 pyO0.
[MonoTenre 70*140 1 000 pyO.
[TynbT TB 200 py6.
3epkaiio 6oJibIIOE 9 000 py6.
CrakaH 1eTox 100 py6.
JIBepHOE MOJIOTHO 10 000 py6.
Nsronoswe msrkoe 10 000 py6.
Nsronosse gepeBo 8 000 py6.
Canrexnuka 1 equHuIA 8 000 pyo.
[Tanens Bemayika ¢ 3epKajgoM U KPrOUKaMH 4 0000 pyO.
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npeaocrapjaenus ycayr B Orelie
«I'peiic Idaem»

MOPSIIOK U ITIPABUJIA XPAHEHMS, 3ABBITHIX BEIIIEHUM B OTEJIE «I'PEMC DJEM»

1. PETUCTPALIMA ITOTEPSIHHBIX U HAMJIEHHBIX BEIIEM

1.1. Bce oOHapyXeHHbIE MPEIMETH pacCMATPUBAIOTCS KakK 3a0bIThle (NOTEpSHHBIE), HailJleHHbIE
COTPYIHHKAMHU Ha TEPPUTOPHH OTEJNIS, TO €CTh B HOMEpaxX M Ha OOIIECTBEHHBIX TeppUTOpUsX. [laHHbIE
MIpeIMETHI I0JKHBI ObITh HEMEIEHHO Iepe/laHbl Ha CTOMKY NpueMa U pa3MeIleHUs ISl PETUCTPaLuu U
XpaHEHUS.

1.2. 3a0pIThle BelIM AOJDKHBI OBITh YMaKOBaHbl B IPO3pAayHbIe IMOJMITHIICEHOBBIE MAKEThl U
3areyaTaHbl cTermiepoM. Ha npukpenyi€éHHoM sipibIke JODKHA OBbITh yKa3aHa cleAyrouas nHpopMarus:

o Ims1, haMummst ¥ JOJHDKHOCTh HAIlIEIIEro;

e Jlata 0OHapy>KEeHUSI BEIIIH;

e [lopsinkoBbIii HOMep Haxonku (3amoisiHgercs anMuuuctparopom CIIuP cormacno mnopsiaky
3aMuCH, B )KypHAJIe PETUCTPALUK MOTEPSHHBIX U HailieHHBIX Bemel (Lost & Found);

e Homep koMHaThI WM Ha3BaHKE MMOMEIIEHHUs, B KOTOPOM Belllb Oblila HaiiieHa;

e KpaTkoe omucanue BelM (HApUMeEp, «COPOUKA MYXKCKasi Oenas», WIH «3apsSaHOe YCTPONCTBO
NOKIAY).

1.3. B xxypHane perucrpaiuu noTepstHHBIX U HaiiaeHHBIX Bemiel (Lost & Found), koTopsiit xpanut
u Benér Ciyxk0a mpueMa U pa3MelleHus, J0bKHa ObITh yKka3aHa HH(GOpMalus B COOTBETCTBHUH C 1. 1.2.,
3aBEpeHHasl MOJIMCHI0 aJIMHUHUCTPATOpa, ClEJIaBLIEro 3amuch. JKypHan perucrpalud MOTYT BECTH
cnenyromue coTpyanuku: anmuauctparop CIIuP, ctapmmii anMuaucTpartop.

1.4. Ecnu u3BecteH Biajenel HaiWaeHHOW Bemu, aamuHuctparop CIIuP noipken cBsizaThes C
JAHHBIM TOCTEM U 00CYIUTH CIIOCOO BO3BpaTa.

1.5. Bce marnolieHHbIe HAXOIKH, HE TIOJUIeKaIIe JOJITOMY XpaHEeHHUI0 (HAlUTKH, MPOIYKTHI U T.I1.),
JOJKHBI OBITh YTHUJIM3UPOBAHBI MO OKOHYaHUIO paboyero AHs. [IpoayKThl M HANUTKH CO CPOKOM
rOJIHOCTH, YKa3aHHBIM Ha yIaKOBKe, He TpeOyIolue CeHalbHBIX TEMIIEPAaTyPHBIX PEXKHUMOB XPaHEHUS,
opOpMIISIFOTCS. KaK MaJOLlEHHbIE HaXOJKH U TMOJUIekaT XpaHEHHI0 B KIAJA0BOM (Ha CKIaje)
Xo3giicTBeHHOU CciyxObl He MeHee TpEX MmecsieB. [lo HMcTeyeHMHM CpoKa XpaHEHHUs MAaJIOIEHHOTO
npeaMeTa COTPYIHUK, Ha KOToporo Obuia odopMiIeHa HaxoJIKa, BIpaBe 3a0paTh e€ cede - MpHu yCIOBHH,
YTO HA 3TO MOJYYEHO pa3pelIieHre MEHEIKepa OTeIsl.

1.6. Joporocrosimue, HE CKOPOIOPTSIIMECS MPOAYKTbI W KpPENKUE AJKOTOJIbHBIE HAlUTKU
0(QOPMIISIOTCS U XpaHATCS Kak LEHHbIE HAXOJKU B KJIaJ0BOH (Ha ckiane) Xo3siiCTBEHHOM CITyXObl He
MEHEE IIECTU MECSIIEB.

1.7. Bce ocTtanpHble MallOLIEHHbIE MPEIMEThI XpaHATCS B KIaJ0BOW (Ha ckiajae) Xo3sicTBEHHON
CIIy’KObI B TEUEHHE TPEX MECSIIEB.

2. HAXOIK/ OCOBOU LIEHHOCTU

2.1. K npeameram 0co00il HEHHOCTH OTHOCATCS: IOBEIMPHBIE H3/eNUs, MOOWIBbHBIM TenedoH,
¢$oTo U BUACOKAMEPHI, JIUYHbIE JOKYMEHTHI, J€HBIH, [ICHHbIE OyMaru, aBUaOUJIEThI, 10poras oAexk1a 1
00yBb H Mpouee.
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2.2. Cotpynnuk, Hamenmuii Takor npeametr, OBA3AH HezaMemUTEeNbHO COOOMUTH O HAXOIKE
aMUHUCTpaTOpy U nepenats e€ B Cinyx0y npueMa u pa3MerieHus..

2.3. IlpenMersl 0co0OM LIEHHOCTH JOJKHBI XpaHUThCA B suelku ceilpa CayxObl mpuema u
pasMeIeHus B Te4eHne 0JHOTOo roja. JJoctyn K ceiidy ocymiecTBiaseTcs myTéM OTKPBITUS SYCHKU IBYMS
kiroyamu. [Ipy 3TOM OJMH KIIOY XpaHUTCA y aJAMMHHUCTpaTopa CiIyKObl IpHEeMa M pa3MELIeHHs, a
BTOPOM KIIIOY y MeHemkepa oTend. 1lo ucteueHun cpoka XpaHEHHsS MEHEIKEp OTels IMPeJoCTaBIsIeT
AXT Ha cHATME JaHHBIX Belled ¢ ydéta M XpaHeHus. PemieHus o ToMm, KakuM 00pa3oM OTelb
pacnopsauTbCsl UMU, IPUHUMAET TOJIBKO MEHEDKEP OTEIsL.

3. IPOLEAYPA BO3BPATA U BbIJIAYN HAXOZOK

3.1. Tonbko cTapmnii aAMUHUCTPATOP U MEHEKEP OTENsl UMEIOT JOCTYI K suelikam ceida, r1e
XpaHATCS HailIeHHble BEIIM, U MOTYT IMOATBEPAUTH OTCYTCTBHE WM Hajludue TpeOdyemMou Belu u
BBIAATH €€ O] POCITHCH.

3.2. Tonbko cynepBaiizep U MEHEKEp OTEJI UMEIOT JOCTYII B KJIaJ0BYIO (CKi1aa) X03sMCTBEHHOM
CIIY>KOBbI U MOTYT MOJATBEPIUTH OTCYTCTBUE WM HAIUYUE TPeOyeMOo# BEIIM U BbIIATh €€ MO POCIIHCE.

3.3. IIpu BbAaue BeUu COTPYIHUK OTENSl UM FOCTh, 3a0uparoiuii TpedyeMyro HaxoJIKy, JOJIKEH
pacrniucatbes Ha sipybike (cM. 1. 1). B sxxypHane peructpanun Lost & Found nemaercst cooTBeTcTBYyrOIIas
3anuck. Ilpu Bo3BpaTe npenMeToB 0CO0OW IIEHHOCTH HEOOXOAMMO IOMUMO HOINKUCU KIMEHTa Ha
APJBIKE MOJY4YUTh KCEPOKONHIO JOKYMEHTA, YAOCTOBEPSIOIIErO €ro JUYHOCTS.

3.4. K corpynHukam, He COOJIOJAIONIAM BBIIICH3IOKCHHYIO TPOIEAYPY CAAYM U XPaHCHHS
MOTEPAHHBIX BEUICH, IPUMEHSIOTCS MEPBI JUCLMILIMHAPHOTO BO3ICUCTBHUSL.

BAYKHO: Bcem cotpymHukamM HEOOXOJMMO TOHMMAaTh, YTO B CIIy4ae MOTEPU MpeaMeTa 0coboi
LIEHHOCTH OYEHb BEPOSITHO CKOpeiliee oOpallleHue rocts ¢ TpeOOBaHHEM BEPHYTbh €My 3TOT MpEAMET.
[ToaTroMy B MHTEpecax COTPYAHHKA, OOHAPYKHUBIIETO 3TOT MPEAMET, Cpasdy K€ 3asIBUTh O HAXOJKE U
He3aMeUINTENbHO caaTh e€ B Ciyx0y mpueMa u pa3MelleHus.

buaank odopmiieHust HAXOAKH

Hara | Mecto Onucanue e | JlokHocTth | @avuinsa, umsa | [lopsiakoBbl
HAXO0KIeHUS (kpaTkoe) HalIeaIero | Hameauero 7 HOMeEp
HAXOJIKH

Kypnaia «Lost & Found»

Hara | Kem Mecto Onucanue Bemu Kem npunsito | lata IMognucek
HaIIeHO | HAXOKIeHUs HAa XpaHeHHe | BO3BparTa BJIaJIeJIbIIA




	Совершая поездки в общественном транспорте, обращайте внимание на оставленные сумки, портфели, свёртки, игрушки и другие бесхозные предметы, в которых могут находиться самодельные взрывные устройства. Немедленно сообщите об этом водителю, кондуктору, ...
	Признаки писем (бандеролей), которые должны вызвать подозрение:
	Если вдруг произошел взрыв.
	Вас завалило обломками стен.
	Во время землетрясения
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	Дышите глубоко, не позволяйте победить себя страху и пасть духом, надо попытаться выжить любой ценой.



