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IMPABUJIA BPOHUPOBAHHMS HOMEPOB B OTEJIE «I'PEVC TOPU30HT»

OBIIME ITOJOKEHUSA

Hacrosmue npaBuia ycTaHaBJIMBAIOT HOPSIIOK OPOHUPOBAHMSL, IPEJOCTABICHUS U OIUIAThI
yeayr B Otene «I'peiic ['opuzoHT».

Hacrosmue npasuia pa3padboTaHbl B cOOTBETCTBHE ¢ I'pakjaHckuM KojiekcoM Poccuiickoit
®eneparun, B COOTBETCTBUHU ¢ 3aKOHOM P® ot 7 deBpans 1992 roma Ne2300-1 «O 3amute npan
notpedutenei» u [locranosnennem [IpaBurenscrBa Poccuiickoit deneparuu ot 18.11.2020 Neo
1853 «OO6 yrBepxknaenun IIpaBui npenocraBieHUss TOCTMHMYHBIX yciayr B Poccuiickoi
denepanum.

OCHOBHBIE NIOHATUSA, UCITOJBb3YEMBIE B HACTOALUX ITPABUJIAX

«bpoHnpoBanmMe» - TpEABAPUTEIBHBIA 3aKa3 MECT W (WJIM) HOMEPOB B TOCTUHHIIE
WIM WHOM cpencTBe pa3menienus [lotpedurenem;

«["'apaHTHpPOBaHHOE OPOHUPOBaHUE» — OPOHUPOBAHNE HOMEPA C MTOATBEPKICHUEM O TOM,
yro Hcnonnutens rapantupyer I[loTpebutento wiM ero mnpeACTaBUTENIO 3aceleHHE B
3abponupoBanubiii [ToTpeduTenem HoMep B HeoOxoaumoe [lorpedburemnto Bpems. [lorpedurens, B
CBOIO OYepellb, FrapaHTUPYET OIUIATUTh HOMEp, JaKe €ClIM He CMOXKET MM BOCIOJIb30BaThCS B
ciy4ae HesiBKU B OTeIb.

«OTenb» - CPeACTBO pa3MELICHUs, IPEICTABISIONIee COO0W UMYIIECTBEHHBINH KOMIUIEKC
(3maHmMe; dYacTh 31MaHUs, OOOpPYIOBaHHME W WHOE WMYIIECTBO), NpPEIHA3HAYCHHBIA IS
MPEIOCTAaBICHUS YCIYT.

«McIIOJIHUT b - VHIUBUYAIbHBIN NPEAITPUHUMATEID, MPEAOCTABIIAOINNA
MOTPEOUTEIIO0 TOCTUHUYHBIE YCITYTH.

«IloTpeduTesib» - TpakJaHWH, TPyNNa TPpakIaH WIH IOPUIUYECKOE JUI0, UMEIOIee
HaMepeHUe 3aKa3aTh, 3aKa3bIBAIOIINN WM UCTIOIb3YIOIIUN YCIYTH, KaK JAJsl JIMYHBIX, TaK U 75
JIETTOBBIX 1EJEH.

1. HOPAAOK BPOHUPOBAHUSA HOMEPOB.

1.1. bponupoBanne HoMepa B OTene OCyIECTBISAETCS IyTEM HallpaBJIEHUs 3asBKU B OT/AEI
OponupoBanus McnomHuTenss mMocpencTBoM Tene(OHHON CBSI3M, JIEKTPOHHOM MOYTHI WM Ha
caire:

Ten.: 8 (800) 302-57-92; 8 (862) 226-57-00

e-mail: zakaz@dqrace-gorizont.ru

caiit Ucionmaurens: https://grace-gorizont.ru/

a TaKXe HEeNOCPEACTBEHHO B oTene «l'peiic 'Opu30HT» y aIMHUHHUCTpAaTOpa Ha CTOMKE
pecernieH (reception), ¢ TOPTAJIOB WM 3asBKH Ye€pe3 areHTOB.

2. CPOK NOATBEPKAEHUS BPOHUPOBAHMUASI.

2.1. Otnen OpoHMpOBaHUS, HE MO3/AHEE 24 YacOB C MOMEHTA TNOJYYEHHUs 3asBKU Ha
OponupoBanue, noareepxkaaet [lorpedutento OpoHUpoBaHue, TMO0 B YIOBIECTBOPEHUH 3asBKU
OTKa3bIBaCT.

[TonTBepxkeHne OpOHMPOBAaHUS JIOJDKHO  COAEPKaThb  CIEAYIOIIUE CBEACHUA O
IpefocTaBlIsieMO OpOHHM: KaTeropud HOMEpa, LEHE pa3MEIICHUs W TEepHUoje MPOXKHBAHUSA,
NEpEeUHEC YCJIyr, BXOJAAIIHNX B IEHY HOMEpAa M IMEPCUCHb W INCHY HWHBIX INIATHBIX YCIYT,
OKa3bIBAEMBIX MCIIOJHUTEIEM 3a OTJENbHYIO IJIATy, YCJIOBUS MX HPUOOPETEHHs] U OIUIaThl, a
TAKXE MMPOYUC YCIIOBUA OKa3aHUA TOCTUHUYHBIX YCIIYT.

2.2. B cnydae moaTBep)kIeHHs 3asgBKM Ha OpoHMpOBaHHWe, VICHONHUTENb HampaBiseT
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[Torpebutento cuer Ha mpemoruiaTy 3a mnpoxuBanue. Ilorpebutens, 3a0poHUpPOBaABIINI
IPO’XKMBAaHUE, BHOCIT NPENOIUIaTy 3a IMepBble CyTKM mpoxuBaHusd. Eciau IlorpeOutens
3a0poHHpoBal MpoxuBaHue 1o Tapudy «HeBo3BpaTHBIN», MpepoIiaTa BHOCUTCS B pa3Mepe
100%.

2.3. C MOMeHTa BBICTABJICHUS CUeTa U ero HampasieHus [loTpeduTento, ykasaHHBIN B cUETE
HOMEp CUMUTACTCS IPEIBAPUTEIILHO 3a0POHUPOBAHHBIM.

2.4. Cuet cunTaeTcs IeHCTBUTEIHHBIM B TEUCHHE YKa3aHHOTO B HeM VcronHuTeneM cpoka,
HO He OoJiee 1ATH OAHKOBCKMX JHEH C aThbl €r0 BhICTABIICHUSL.

2.5. B cnywae, ecniu mepuoa Mexay Aaroil OpoHupoBaHMs M naToi 3aeszna Ilorpedurens
COCTaBJIAET MEHee IATU JHEH, BBICTABISAETCS CChbUIKa Ha OHJIANH omuaty uepe3 MHrepHer
OKBalpUHT, KOTOpast JEHCTBUTENbHA B TEUEHUE 24-X 4acOB C J1aThl BHICTABJICHHUS.

2.6. B cnyuae, ecnu nepuoa Mexay atoil OpoHupoBaHUs M Aaroil 3ae3ga IloTpeburens
cocTaBisieT MeHee 24 uacoB, BBICTABISETCS CChUIKA Ha OHJIAH omiaTy uepe3 HMHTepHer
OKBalpHHT, KOTOpast 1eHCTBUTENIbHA B TE€UEHUE 3-X YaCOB C AaThl BEICTABJICHHUS.

2.7. B ciyqae napymenus [lorpeOutenem ycTaHOBIEHHBIX CPOKOB OILIAThI, OPOHUPOBAHHE
C HOMepa CHUMAeTcs.

2.8. O0s13aTeIbHBIM ~ YCIIOBUEM  aHHYJIMPOBAaHUS OpPOHM  SIBISIETCA  YBEIOMIICHHE
[TorpeOuTenss OTBETCTBEHHBIM MEHEDKEPOM IIyTeM COBEPILIEHHUS MCXOJSIIEro 3BOHKA, WIH
OTIOBEILEHHS CMC, HJTH IO AJIEKTPOHHOH MouTe, 00 aHHYJIMPOBAaHUH OPOHU B CBSI3U C HAPYIIICHUEM
[TorpebuTenemM CpoOKOB OILIATHI.

2.9. Homep cumrtaercss rapaHTHPOBAaHHO 3a0pOHUPOBAHHBIM B MOMEHT TIOCTYIUICHUS
IPEeOIUIaThl Ha pacyeTHBIN cyeT, 1100 B Kaccy oTessd. B nanpHeiem 3Ta cymMMa BKIIIOYAeTCs B
CTOMMOCTb OILIaThl HOMEpA.

2.10. Ucnonuurens Hampasiser [lorpedurento no snekTpoHHOMY ajpecy [lonrBepxkaeHue
OpOHMpOBaHUS, COJepXKallee CBEACHUS O HaWuMEHOBaHUHM ((PUPMEHHOM HAaWMEHOBAHHH)
Wcnonuurens, [lorpedurene, kaTeropuu 3aka3aHHOIo HOMepa U 1ieHe HoMepa (MecTa B HOMepe),
cpokax mpoxuBaHus B Otene, 00 yclnoBHAX OpOHUPOBAHHS, a TAK)KE HHBIC CBEICHHUSA,
onpenenseMsle McnonHurenem.

2.11.B Orene ycraHoBieH eauHbIN pacdétHbl yac — 12.00 (Bpems mecTtHOE). Bpems
3aezma 15:00 (Bpems mecTHOE), Bpems Boie3na u3 Otens — 12:00 (Bpemst MecTHOE).

B cnyuae pannero 3ae3ga [loTpeburtens omnata Mpou3BOAUTCS MO TeKyllemy Tapudy B
CJIEIYIOIIEM MTOPSJIKE:

—  He Oosiee 6 4acoB JI0 4aca 3ae37a — [1049acoBas OIIaTa;

— 0T 6 10 12 yacoB g0 yaca 3ae3ga - 50% OT CTOMMOCTH HOMEpa;

— ot 12 5o 24 gacoB no yaca 3ae3zna — 100% ot croumMocTi HoMepa.

B cnydae 3anepxxku Bole3fa [lorpeburens miata (MpoasieHHe NPOKUBAHKS) B3UMAETCS 1O
TeKyleMy Tapudy B CIeAYIOLIEM MOPsAKE:

—  He Oosiee 6 4acoB MOCJIE paCUETHOI0 yaca — [104acoBast oriaTa;

— 0T 6 10 12 yacoB nocie pacyeTHoro 4aca - 50% OT CTOMMOCTH HOMEpA;

— ot 12 1o 24 gacoB nocie pacuerHoro yaca — 100% ot croumocTu HoMepa.

2.12.  VYcnyra panHu# 3ae3[/IO3IHUI B3] OKa3bIBaeTCs MO (DakTy 3ae3a MU BbIe3Ia
rocts. 3apaHee JaHHas yciayra He OpOHUpYeTCs.

2.13. Pazmemienue Ilorpeburens B yxe 3a0pOHUPOBAHHOM HOMEpPE 1O BPEMEHH 3ae3/1a
B CpenctBo paszmenieHusi, 3ajnepxkka [loTpeburens mocie pacueTHOro yaca JOIMYCKAaeTcs IO
COIJIACOBAHUIO C aIMHUHHUCTPATOPOM Ha reception.

2.14. [Ipn omo3nanum IloTpeOutens Ooinee yem Ha 24 4yaca B3UMaeTcs IUaTa 3a
(baxTHueckuit mpocToi HOMepa, HO He OoJiee YeM 3a CYTKH.
2.15. Perucrpanuss B Otene rpaxknan P® ocymiecTBiseTcs MO NPENbABICHHUM HMH

nacnopra rpaxnaanuHa Poccuiickoii denepanuu, ya0CTOBEPSIOLIErO JHWYHOCTH TIpa)KJaHWHA
Poccuiickoit  ®@epepanuu  Ha Tepputopur  Poccuiickori  ®denepanuu  WiM - macmopra,
YAOCTOBEPSIOLIETO JUYHOCTh rpaxkaanuHa Poccuiickoit denepannu 3a npeaenamu Poccuiickoit
®denepanuu, - 115 UL, TOCTOSHHO MPOKUBAIOLIETO 3a npeaenamu Poccuiickoit @enepanuu.



2.16. Peructpanuss B OTene HECOBEPILIEHHOJIETHUX TpaxaaH, HE MAOCTUrmHMX 14-
JIETHEr0 BO3pacTa, OCYLIECTBISIETCS HAa OCHOBAHMM JOKYMEHTOB, YIOCTOBEPSIOIIUX JUYHOCTb
HaXOMALIMXCS BMECT€ C HUMH poauTenedl (yCHIHOBHUTENEH, OINEKYHOB) WM OJM3KHX
POJCTBEHHUKOB, COIIPOBOKAAOLIETO JIMLA (JIUL]), JOKYMEHTa, YIOCTOBEPSAIOLIETO OJIHOMOYHUS
COITPOBOKIAOIETO JINLA (JIHII), @ TAK)KE CBUICTEIHCTB O POXKICHUH STHX HECOBEPILICHHOIETHUX.

2.17.  Perucrpauus B OTele - HECOBEPIIEHHOIETHUX IPaXk/laH, TOCTUTTIUX Bo3pacrta 14
aer, 0e3 CONpPOBOXACHUS 3aKOHHBIX MPEICTABUTENICH MOMKET OBITh OCYIIECTBIEHA TOJBKO C
INUCbMEHHOI'O COIVIaCUsl 3aKOHHBIX IpeJCTaBUTeNed (poauTenedl Wi OJHOTO M3 HHX) Ha
OCHOBAHUU JOKYMEHTOB, YJOCTOBEPSIOMIUX JIUYHOCTh ATUX HECOBEPILICHHOIETHUX.

2.18. 3aceneHue MHOCTPaHHBIX TPaKAAH OCYLIECTBISETCA IO MPEAbSABICHUU HMHU
HAIMOHAJIFHOTO Macropra (00s3aTeNIeH BCeraa) BMECTEe ¢ MUTPAIIMOHHOM KapToi/ pa3peieHneM
Ha BPEMEHHOE IIpOXKUBaHuE Ha TeppuTopuu PD/ BUIOM Ha )KUTENBCTBO.

2.19. Orenp umeer mpaBo oTkazarh [loTpeOuTento B pa3MeIIEHUH MPH OTCYTCTBUHU
BBILLIECTIEPEUUCIICHHBIX JOKYMEHTOB.

2.20. Ilpu rapaHTUpOBAaHHOM OpPOHUPOBAHMHU (€CIM OPOHHPOBAHUE OILUIAYEHO HA
1-u cytku) HOMmep 3a IloTpeburenem coxpaunsiercs 10 07:00 caexyromero JHs.

2.21.1lpu rapaHTHpPOBaHHOM OpPOHHMPOBAaHUM (eciu OpOHHpOBaHME OIUIaueHo Oojee 1-X
CyTok) W B cinydae HenpuObitua Ilorpebutens k 07.00 yrpa cruenyrooummx, 3a AHEM
3aIUTAHUPOBAHHOTO 3ae3/]a, CYTOK, Takoe OpoHHpoBaHue coxpansercs no 12:00 yacoB nHs,
CJICAYIOLIETO 3a JHEM 3aIUIaHUPOBAHHOTI'O 3a€3/1a, U1 BbIsICHeHUs cutyauuu. Ecnu [Torpebutens
HE MPHUOBLT W/UIK BhIIIEN Ha cB3b nociie 12:00 MicnonauTens BpaBe OTMEHUTH OpOHUPOBAHUE.

2.22.B cnyyae nenpu6ObiTus Ilorpeburens xk 07.00 yTpa cienyrommx CyTOK, 3a AHEM
3aIJIaHUPOBAHHOTO 3ae371a, OpPOHUPOBAHNE AHHYIUPYETCS.

2.23.B cnyuyae npu6situsi [lorpedurens nmocie 07.00 yTpa ciaeayrommx CyTOK, 3a AHEM
3aIJIaHUPOBAHHOTO 3a€3/1a, €r0 Pa3MEIICHNE TPOU3BOINUTCS B MOPSIKE OUYEPEAH M TPU HATHYUH
CBOOOIHBIX HOMEPOB.

2.24.B cnyyae HenpuObiTHs [lorpebutens x 07.00 yTpa ciemyrommx CyTOK, 3a JHEM
3aMJIaHUPOBAHHOTIO 3ae3/a, ¢ [TorpeOuTens B3umaercs mrpad B pazmepe CTOUMOCTH OJIHUX CYTOK
OT BHECEHHOM NMPEIOIIIATHI.

3. BPOHUPOBAHME CO CKUIKAMMUW U AKIITUSMMN.

3.1. B cnyyae OpoHHpOBaHUS Ha TIEPUO/] ICHCTBHSI CKHJIOK HITH TI0 aKIIUH - CKUJIKH MEXIY
c000 He CyMMHUPYIOTCS U IEUCTBYIOT ToJIbKO Ha ocHOBHBIE MecTa. HA JIOITOJIHUTEJIbBHBIE
MECTA CKUJAKHN U AKIIUU HE PACITPOCTPOHAIOTCA!

3.2. B cimyuae OponmpoBanus Ilotpebutens mno ckuake «llocrosauoro Toctsiy,
00s13aTeNIbHO TpoBepsieTcss uctopus [loTpeduTenst Ha KOJIMUYECTBO MOCEIeHUi. B aToMm cityuae
Ckujka nmocrostuHoro [lorpeburens OyaeT AeHCTBOBaTh, IPU ATOM HE YUYUTHIBAIOTCS OTMCHEHHBIC
OpOHHPOBaHMUSL.

4. HEHBI HA YCJIYTU OTEJISL.

4.1.CroumocTth oOKa3biBaeMbIX [loTpeOuTento yciyr ykasplBaeTcsli B IMOATBEPKICHUU
OponupoBanus. [Ipy mpou3BOJCTBE OKOHYATEIBHBIX PACUETOB MEXKIY CTOPOHAMH B pacyer
OepeTcst CTOMMOCTh, YKa3aHHasl B ITOITBEPKACHUU OPOHUPOBAHHS.

4.2.]letn mpUHUMAIOTCA C JIIOOOT0O BO3pacTa.

4.3.]letm B BO3pacte 10 4-x JyeT 0e3 MpemoCTaBICHUS JONOJHHUTEIBHOTO MeCTa
pacnionaratorcsi B Otene OecrutatHo. [leTssM B Bo3pacTe CBbIMIE 4-X JIET HPEAOCTaBIsAETCS
OTJIeIbHOE MECTO, U OIUIaTa OepeTcs Ha OOIIUX OCHOBaHMSIX.

4.4.B cnydae, eci B HOMepe MpoxkHUBaeT Oosiee oHOro pedenka 1o 4 ner, opopMiIsroTes
JIOTIOTHUTEIIbHBIE MECTA, U oIlIaTa OepeTcs Ha OOIIMX OCHOBAHUSX.

5. MMOPAIOK OIIVIATHBI B OTEJIE.
5.1. BponupoBanue Ha cpok Oomee 21 (ABaaLAaTH OJHOTO) KAJICHIAPHOTO JIHS



OCYIIECTBIISIETCS Ha YCIOBHSX NpeABapuTenbHON oruiathl [loTpedurenem (3aka3umkoM yCIyTru)
20 (nBaguaTt) % OT CTOMMOCTHU IIPOKUBAHUS 32 BECh 3a0pOHUPOBAHHBINA NEPUOS.

5.2. Ycnyru no yemorpenuto [lotpedurens MOryT ObITh OIUTaYeHbI OJHUM M3 CIEIYIOLINX
CIoco0Oo0B:

—  myTeM Oe3HaJIMYHOTO MepeBo/a JCHEKHBIX CPEACTB Ha pacyeTHhIN cueT VcnomHures;

—  HaJMYHBIMU JICHS)KHBIMHU cpeicTBaMu B Orerne;

— ¢ moMomibio OaHkoBcKuX Kapt Visa, MasterCard, American Express, JCB, MUP;

— OHJAaWH oIulata Mo Ccchulke Ha VHTepHeT OKBaWpUHr (CChUIKA BBICHUIACTCS
MEHEHKEPOM OTIeTIa OpPOHUPOBAHMUS).

5.3. O6s3atenscTBO [loTpeOuTenss mo omare yciIyr OTeNsl CYMTACTCS BBITOJHEHHBIM B
MOMEHT 3a4HCIICHUS MTPEI0TLIAThI/COOTBETCTBYIONIMX JICHEKHBIX CPEIICTB HA pACUCTHBIN CUET WIN
B Kaccy Orernsi.

6. YCJIOBUA WU3MEHEHUSA AT [NPOXUBAHHUS, OTKA3 OT
BPOHUPOBAHUASA

6.1. JlroOble W3MEHEHMsI AT TPOXHBAHUS (llaTa 3ae3la, Jara BbIe3fa, MEPeHOC CPOoKa
MPOXUBAHUS), a TAaKKE OTKa3 OT 3a0pOHMPOBAHHBIX TOCTMHHYHBIX YCIyr 0€3 NMpHUMEHEHUs
mrpadubIx cankuuid [loTpeduTens MOKET MPOM3BOANUTE B BBICOKHHU ce30H ¢ 20.04 mo 15.10 ne
rmo3mHee, ueM 3a 14 pHel 1o maThl 3ae371a; B HU3Kui ce30H ¢ 16.10 mo 19.04 ne mo3nnee, uem 3a 7
JTHE! 110 1aThl 3ae3/1a.

6.2. [Ipu nocpodHOM BBIE3/IE U3 HOMEPA BO3BPAT JICHEKHBIX CPEJICTB 32 HEUCIIOJIb30BAHHbBIE
Yachl MPOU3BOJIUTCSA MPHU YCIOBUU KOMITICHCAIIMH pacxo10B VcroaHuTems.

6.3. [ToTpeOuTens 3a01aroBpeMeHHO, 3a 48 4acoB JI0 aThl M BpPEMEHH OThe3/a cO00ImaeT
aJIMHHHCTPATOPY O JocpouHoM Beie3zae. Eciu [loTpebuTens coobmaer o JOCPOYHOM BEIC3JIE B
CPOK MeHee ueM 3a 48 4acoB 70 JaThl U BpeMEHU Bble3/ia 0The3a, OTenb B3UMaeT IIaTy B pa3Mepe
OJIHUX CYTOK IPOKUBAHUSI.

6.4. Ecmu Ilotpebutens OpoHUpOBad HOMEpP Ha ONPENCNEHHBI CpPOK M TpU 3ae3fe
COKpalaeT npoxuBanue 10 1 cyrok, McnomHuTens BIpaBe oTKazath AaHHOMY I[lorpedburento B
pa3MeIleHNH.

6.5. [Ipu mepenoce cpokoB OpoHHMpOBaHUS opopmisieTcss U oTnpasisieTcs [lorpeduTemnto
HOBOE MOJITBEPIK/ICHUE HA YKa3aHHBIEC TaThl.

6.6. YBenomiieHue 00 N3MEHEHNH yCIIOBUI OpOHUpPOBaHUs ocymecTBiseTcs [loTpedurenem
0 JIEKTPOHHOM MOYTeE.

6.7. OTBeT Ha YBEJAOMJICHHE HAINpaBISCTCS IO OOpaTHOMY aJpecy MOJyYeHHOTO
AIIEKTPOHHOTO THCHhMa, JHOO Ha JIIEKTPOHHBIM agpec Ajss OOpaTHOW CBS3M, YKa3aHHBIA B
COOOILIEHU Y.

7. MOPAAOK BO3BPATA INPEJAOIIJIATHI

7.1.B cnyuae otkaza IlorpeOutens oT OpOHHMpPOBAaHMS HOMepa M HaNpaBICHUSA
COOTBETCTBYIOILIETO MTMCbMEHHOT'O YBEJIOMJIEHHUS 00 OTKa3€e Ha AJIEKTPOHHbIN aapec Mcnomnurens
B CPOK HE I03/JHEE, YeM B CPOK, YKa3aHHBIH B I1. 6.1. TaHHBIX IPaBUI OPOHUPOBAHUS, ITpeIoTIaTa
[ToTpebutento Bo3Bpamaercs 0e3 mTpada, B MOJIHOM oObeMe, 33 MCKIIOYCHHEM KOMHUCCHH,
B3MMaeMoil OaHKOM, 32 IEpEBO/I IEHEKHBIX CPE/ICTB.

7.2. B ciiydae HapyIIeHUs yKa3aHHBIX B I1. 6.1. cpokoB yBenoMieHus McronanTens Bpase
ylepxaTb, U3 BHeceHHOU IlorpeOutenem (ero rapaHToMm, 3aKa3yMKOM YCIYTH) MpEAOIUIaThI
CyMMY B pa3Mepe CTOMMOCTU OJIHUX CYTOK IPOXKMBAHUS COIJIACHO Tapudy, AEUCTBYIOLIEMY Ha
MOMEHT MPOMU3BEACHUS YKa3aHHOU onepaiuu. JlaHHas cymma SBJISeTCS BO3MEIIEHUEM yOBITKOB
Hcnonuutens 3a ¢akTUyecKud MPOCTOM HOMEpa WM pPE3epBHpOBAaHME HOMEpa Ha MM
[TorpeOuTens Ha BeCh MEPHOJ €r0 MPOKUBAHUS

7.3. B cBoto ouepenp McnomHUTENb OTHPABISET Ha IJICKTPOHHYIO TouTy [loTpedurens
OnaHK-3asBJIeHUE Ha BO3BpaT IIpenomiaTsl (IEHEKHBIX CPEJICTB).

7.4. lns Bo3Bpara mpenoruiatel [loTtpeOutens B Teyenwe 10 paboumx aHel co AHA



MOJTyYEHUS 3aNONHSET OJIaHK (3KMBast TIOJIITUCH, CKaH) MOJIHBIE PEKBU3UTHI OAHKOBCKOTO CYETa U
HampaBJIsIET €ro Ha JJIEKTPOHHBIM anpec HMcnonnurtenda. Bo3BpaT JEHEXKHBIX CpENCTB
npou3BoauTcs B TeueHue 10-tu pabounx aHel co aHs nomydeHus ot [loTpedurerns 3anoaHEHHOTO
OllaHKa-3asiBJIGHHsS O BO3BpaTe MpPEIoIyiaThl MO0 OAHKOBCKUM PEKBU3HMTAM, YKa3aHHBIM
[ToTpeOutenemM B JTaHHOM 3asBICHHH.

7.5. Bo Bcex HMHBIX cllydasx MpeAoriata B pa3Mepe CTOMMOCTH MPOKUBAHMS OJHUX
CYTOK OT BHECEHHOM IPEIOIUIaThl HE BO3BPAIIAETCS.

8. OBCTOATEJIbCTBA HENIPEOJOJMMOM CUJIBI U TPOYHUE YCJIOBUA

8.1. B ucKIIIOUNTENbHBIX Cilydasx, VCrmoiHUTEeNb OCTaBisieT 3a co0Oil MpaBO 3aMEHBI
npeaBapuTebHO 3a0pOHUPOBAHHOTO HOMEPA Ha HOMEP PaBHOTO MIIK 00Jiee BBICOKOTO Kilacca, 6e3
M3MEHEHHUs CTOUMOCTH pa3MEeIIeHUs W MOJIHBIN Bo3Bpat npenomiatel [lorpedurento. [Tpu aTom
Hcnonaurens HesaMeanuTensHo uHpopMmupyer IloTpeburens o mpousBEeICHHON 3aMeHe WU
BO3BpATE MPEOIIATHI.

8.2. [Ipu omnare cuera [loTpeOuTrens aBTOMAaTHYECKH MOITBEP)KIACT CBOE COTJIACHE C
[TpaBunamu GponupoBanus HomepoB B Otene «I'peiic ['opuzont», [IpaBunamu npoxxuBanus u
npenocrasienus ycuyr B Otene «I'peiic ['opu30HT» cO BCeMU MPHIIOKEHUSIMHU.



