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ITPABUJIA FPOHUPOBAHUSI HOMEPOB B OTEJIE «TPEMC ®AOPC»

OBIIME IMOJIOKEHUA

Hacrosiue npaBuia ycTaHaBIMBAIOT MOPSI0K OPOHUPOBAHMS, IPEJOCTABICHUS U OILIAThI
yeayr B Otene «I'peiic @aopey.

Hacrosimue npasuiia pazpabotansl B cooTBeTcTBUE ¢ ['paxpanckum kojaekcom Poccuiickoit
®enepanyn, B COOTBETCTBUU ¢ 3akOHOM P® ot 7 deBpans 1992 roma Ne2300-1 «O 3ammre npas
notpebureneit» u [locranoBnenuem IlpaButennctBa Poccuiickoit @eaepanun ot 18.11.2020 Ne
1853 «O6 yrBepxkaenun IlpaBun mnpenocTaBieHUss TOCTMHUYHBIX yciIyr B Poccuiickoit
Deneparumy.

OCHOBHBIE ITOHSATHS, NCITOJIb3YEMBIE B HACTOSIINUX ITPABUJIAX

«BbpoHupoBaHMe» - IpEIBapUTENbHBIM 3aKka3 MecT U (W) HOMEPOB B TOCTHHMIIE WIIU
WHOM cpezicTBe pasMenieHus [Totpedutenem;

«["'apanTUpoBaHHOe OPOHUPOBaHUE» - OPOHUPOBAHNE HOMEPA C MOATBEPKACHUEM O TOM,
yro HcmonmauTens rTapaHTHpyeT [loTpeOWTeNf0 WM €ro TpPEJACTaBUTEII0 3acelicHue B
3abponupoBanHbiii [loTpedutenem Homep B HeoOxoaumoe [loTpedurento Bpems. [lotpedurens, B
CBOIO OYepeJib, TAPAaHTHPYET OIUIATUTh HOMEpP, JaXKe ©CIM HEe CMOXET MM BOCIIOJB30BaThCS B
cinydae HesiBKU B OTelb.

«OTesIb» - CPENCTBO pa3MEIICHUs, MPEACTABIIIONIEEe COO0N MMYIECTBEHHBIM KOMIUIEKC
(3manue; dYacTh 37aHUSA, OOOpPYJAOBaHHME ¥ HWHOE MMYIIECTBO), TMpPEIHA3HAYCHHBIA IS
MIPEIOCTABJICHUS YCIYT.

«cnoJHUTENb» -  HUHAUBUAYQIbHBIM  TNpeANpUHUMATENb,  MPEAOCTABIISIIOIINN
MOTPEOUTEINIO0 TOCTUHUYHBIE YCITYTH.

«IloTpeduTesib» - TpakJaHWH, Tpylna TpakJaH WM IOPUAWYECKOE JHIO0, HMEIoIlee
HaMEpeHHE 3aKa3aTh, 3aKa3bIBAIOIINN WIIM UCIIOJIB3YIOUIUI YCIYTH, KaK JJis JUYHBIX, TaK U JJIs
JIEJIOBEIX LIEJIEH.

1. MMOPAJOK BPOHUPOBAHUS HOMEPOB.

1.1. BponupoBanue HOMepa B OTese OCylecTBISICTCS MyTeM HaIllpaBJeHUs 3asBKH B OTICI
OpoHupoBaHusi VcCromHHUTENS MOCPEACTBOM Tele(OHHON CBS3H, SJEKTPOHHOM IMOYTHI WM Ha
caiire:

o Ten.: +78622265722

« e-mail: zakaz@grace-faors.ru

» caiit Ucnonuurens: grace-faors.ru

*  aTaxKe HermocpeAcTBeHHO B oTene «I'peiic daopcy y aIMUHUCTpATOPa HA CTOMKE
pecemniieH (reception), ¢ OPTAJIOB WM 3asBKH Ye€pe3 areHTOB.

2. CPOK HNOATBEPXIEHUSA BPOHUPOBAHMUSI.

2.1. Otgen OpoHHMpOBaHMSA, HE MO37HEEe 24 YacOB C MOMEHTa IMOJy4eHHs 3asBKH Ha
OpoHupoBanue, noarsepxkaaer Ilorpedurento OpoHupoBaHue, MO0 B yJOBICTBOPEHUHU 3asBKU
OTKa3bIBaET.

[TonTBepkaeHne OpPOHUPOBAHUS JIOJDKHO — COJEpXkaThb  CJIENYIOLIMEe CBEIEHHs O
NPEJOCTaBIsIeMO OpOHM: KaTeropum HOMeEpa, LEHE pa3MEIleHUs U NepuoJie NMPOKHUBAHUS,
IIEPEYHE YCIYI, BXOJAIIMX B LIEHy HOMEpa M NEPEYeHb U II€HY HHBIX IUIATHBIX YCIYT,
OKa3bIBAEMBIX HCIIOJIHUTENIEM 32 OTJENbHYIO IUIaTy, YCJIOBHMS MX NMPUOOPETEHUS W OIUIaThl, a
TaKXKe MPOYHE YCIOBHS OKa3aHUS TOCTUHUYHBIX YCIIYT.

2.2. B cnyuyae noarBepxaeHUs 3asiBKM Ha OpoHUpoBaHue, VcoaHNTeb HanpaBiseT
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[Torpebutenmo cuer Ha mnpeAoIuiaTy 3a mnpoxuBaHue. lloTpebutens, 3a0pOHMPOBABIINIA
NpOXKMBAaHME, BHOCAT MpPENOIIaTy 3a ImepBble CyTKH mpoxuBanua. Ecmu [lorpebutens
3a0poHMpoBan mpokuBaHue mo tapudy «Heo3BpaTHBINY», HpeAoIUIaTa BHOCHUTCS B pasMmepe
100%.

2.3. C MOMeHTa BBICTAaBICHHs cueTa W ero HampasieHus [loTpeOutento, yka3aHHBIH B
cueTe HOMEp CUMTAETCS MPEABAPUTEIHHO 3a0POHUPOBAHHBIM.

2.4. Cuer cumraeTcs ACHCTBUTEIHHHIM B TEUYCHHE YKa3aHHOrO B HeM lcmomHuTenem
CpoOKa, HO He 0oJiee MsATH OAaHKOBCKUX JTHEH C JaThl €r0 BHICTABIICHHUS.

2.5. B ciyuae, ecnu mepuos MEXIy MaToid OpoHHMpOBaHUS W Jaroil 3ae3xa IloTpedurens
COCTaBIIIET MEHEE IIATH JIHEeH, BBICTABIIACTCS CChUIKA Ha OHJIAWH orulaTy uepe3 VHTepHeT
DKBallpUHT, KOTOpas NEHCTBUTENbHA B TeUeHUE 24-X 4acoB C J1aThl BHICTABJICHHUS.

2.6. B ciyuae, ecnm mepuoJ MEXIy IaToil OpoHMpoBaHHS M jaaToi 3ae3na [lorpedurens
COCTaBiIsIeT MeHee 24 4YacoB, BBICTABIICTCS CCHUIKA HAa OHJIAH oruiary udepe3 HWHTepHeT
DKBaWPHHT, KOTOpast IEHCTBUTENIbHA B TEYCHHE 3-X YaCOB C JaThl BHICTABJICHHUSI.

2.7. B cnygae Hapymenusi [loTpeOuteneM  yCTaHOBJICHHBIX CpPOKOB  OILIATHI,
OpOHHpOBaHME C HOMEPa CHUMAETCH.

2.8. OO0s3aTenbHBIM ~ yCJIOBHEM  aHHYJUPOBaHUS OpOHU  SIBIISIETCS  YBEJIOMIICHHUE
[ToTpeOuTenss OTBETCTBEHHBIM MEHEIDKEPOM ITyTEM COBEPIICHHS WCXOJSIIEro 3BOHKA, WU
OTIOBEIEHUSI CMC, WJIM TIO DJEKTPOHHOW moure, 00 aHHYIMPOBAaHWU OpPOHH B CBS3U C
HapymeHueM [ToTpebuTenemM cpoKOB OILIATHL

2.9. Homep cumTaercss rapaHTUPOBAHHO 3a0pOHHWPOBAHHBIM B MOMEHT TIOCTYIUICHHS
MIpeIoIUIaThl Ha PacueTHBIN cueT, MO0 B Kaccy oTens. B manbHelinieM 3Ta cymMma BKIIIOUAETCs B
CTOMMOCTb OIUIaThl HOMEpA.

2.10. Hcnonnautens HampapisieT [lotpeburtemnto no anekTpoHHomy aapecy [loareepxacHue
OpOHUpOBAHUS, COJEp)KAIIEEe CBEACHUS O HauMEHOBAaHWU ((UPMEHHOM HAWMMEHOBAHUH)
Ucnonuurens, [lotpedurene, kKaTeropuu 3aKa3aHHOTO HOMEpPA U IIeHe HoMepa (MecTa B HoMepe),
cpokax mnpoxkuBaHus B Orene, 00 ycioBusX OpOHHUPOBAHMSA, a TaKXKE WHbBIE CBEICHMUS,
onpenenseMble McnonHurenaem.

2.11. B Ortene ycranoBieH eauHbIi pacu€THbiii yac — 12.00 (Bpems mectHOe). Bpems
3ae3na 14:00 (Bpems mecTHOE), Bpems Bbie3na u3z Orens — 12:00 (Bpemst MecTHOE).

B cnyyae pannero 3aezna Ilorpeburens ormsara mpou3BOIUTCS MO TeKyliemMy Tapudy B
CJIETYIOIEM MOPSIIIKE:

- He Oouiee 6 yacoB 0 yaca 3ae3/ia - I04acoBas OIIaTa;

- or6 10 12 yacoB 1o yaca 3ae3na - 50% ot crouMoCcTH HOMEPA,

- 0ot 12 1o 24 gacoB a0 vaca 3ae3aa - 100% ot croumocTi HOMeEpa.

B cnyudae 3agepxku Boie3fa [lorpeburens miara (mpoaneHue Npo>KUBaHMs ) B3UMAETCS 10
TeKyleMy Tapudy B CIEAYIOLIEM TOPsIKe:

- He Oonee 6 yacoB MOCIIE PACYETHOTO Yaca - oYacoBasi OIIara;

- 0T 6 10 12 yacoB nociue pacyeTHoro yaca - 50% oT CTOUMOCTH HOMEPA;

- ot 12 1o 24 yacos nocne pacuetHoro 4aca - 100% ot croumoctu HOMepa.

2.12.  VYcnayra paHHMH 3a€37/TIO3THUM BbIE3] OKa3bIBaeTCs Mo (akTy 3ae3/1a MU Bble3/a
rocts. 3apaHee JaHHas ycliyra He OpOHHUpYeTcs.
2.13.  Pasmemenue [lorpeOutens B yxe 3a0pOHMPOBAHHOM HOMEpE JI0 BPEMEHU 3ae37a

B CpezactBo pasMerneHusi, 3aaepkka [lorpeOutens mocie pacyeTHOTO 4aca JIOIyCKaeTrcs II0
COTJIACOBAHUIO C AIMUHUCTPATOPOM Ha reception.

2.14.  llpm omno3manuum IloTpeburens Oonee yem Ha 24 yaca B3UMaeTcs IulaTa 3a
(baxTHuecKuil mpocToif HoMepa, HO He 0oJiee YeM 3a CYTKH.

2.15.  Peructpanus B Otene rpaxaan P® ocymecTsisercs no npeabsBICHUN UMU
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nacriopra rpaxiaaHuHa Poccuiickon denepanuu, yIOCTOBEPSIOLIErO JIMYHOCTh TIpaXkJAaHWHA
Poccuiickoit  ®epepaumu  Ha  Tepputopur  Poccuiickonn = ®@epepanuyd WM [ACIOPTA,
YAOCTOBEPAIOLIEr0 JUYHOCTh rpaxaannHa Poccuiickoit @enepauun 3a npenenamu Poccuiickoi
®denepauuu, - U1 IULA, TOCTOSIHHO MPOKUBaroulero 3a npenenamu Poccuiickoit @enepanmm.

2.16.  Perucrpanus B OTese HECOBEPIICHHOJIETHUX T'PaXIaH, HE TOCTUTIIHNX 147eTHero
BO3pacTa, OCYILECTBISETCS HAa OCHOBAHWU JIOKYMEHTOB, YAOCTOBEPSIOIIUX JUYHOCTh
HaxXOJIIMUXCS BMECTE C HHUMM pojauTeneld (YChIHOBHUTENEHW, OIEKYHOB) WM OJIM3KUX
POJICTBEHHUKOB, CONPOBOXKIAIOIIErO Juia (JIML), TOKYMEHTa, YIOCTOBEPSIOLIEro MOJHOMOYMS
COINPOBOYKIAIOIIETO JIMIa (JIUIL), @ TAK)KE CBUAETEIBCTB O POXKICHUM ITUX HECOBEPILIEHHOJIETHUX.

2.17.  Perucrpamus B OTene HECOBEPIICHHOJIETHUX TPaXKAaH, TOCTUTIIMX Bo3pacta 14
neT, 0e3 CONpOBOXKAEHHS 3aKOHHBIX MPEICTaBUTENCH MOKET OBITh OCYIIECTBJIEHA TOJIBKO C
MMCBMEHHOTO COTJIacHsl 3aKOHHBIX IpeAcTaBUTEeNed (poauTenedl WM OJHOIO W3 HUX) Ha
OCHOBAHUU JIOKYMEHTOB, YIOCTOBEPSIONINX JIMUYHOCTh ITUX HECOBEPIICHHOIETHUX.

2.18.  3acemeHue WHOCTPAHHBIX TPAXJAaH OCYHIECTBISETCS 110 TPEABSIBICHUN HWMH
HaIMOHAJIBLHOTO TactopTta (00s3aTeNIeH BCETIa) BMECTE C MUTPAIMOHHON KapTOW/ pasperieHueM
Ha BpeMEHHOE MpoKUBaHKue Ha TeppuTopuu PD/ BUIOM Ha )KUTEIBCTBO.

2.19.  Otenp mmeer mpaBo OTKazaTh [loTpeOuTeNno B pa3MelIeHHH IPH OTCYTCTBUU

BBIIIETIEPEUUCIECHHBIX TOKYMEHTOB.

2.20. Ilpu rapaHTHpOBaHHOM OpOHHPOBAHWHU (€CIM OpPOHUpPOBAHHME OIUTAYCHO HA |-H
cyTku) Homep 3a [lotpeburenem coxpansiercs 1o 07:00 crnemyromero gHs.

2.21. Tlpu rapaHTHpOBaHHOM OpPOHHMpPOBAHUM (€CIM OPOHUPOBAHHE OIUTadYeHO Oosee 1-x
cyrok) u B ciydae HenpuObiTus Ilotpeburens k 07.00 yrpa crueaymomux, 3a IHEM
3aIUTAaHMPOBAHHOTO 3ae37a, CYTOK, Takoe OpoHuMpoBaHue coxpansercs a0 12:00 gacoB aHs,
CJIEYIOIIEro 3a JHEM 3alUIaHMPOBAHHOTO 3ae3/a, AJs BhIAcHeHus cutyauuu. Ecmu [Totpedutens
He NMPUOBLI U/WJIH BBINIET Ha CBs3b mocie 12:00 VcmomauTens BipaBe OTMEHUTH OPOHUPOBAHHME.

2.22. B cnyusae nenpuObiTusi [loTpedurtens k 07.00 yrpa cieayrommx CyTOK, 3a THEM
3aIIaHUPOBAHHOTO 3ae3/1a, OpPOHUPOBAHNE AHHYIHPYETCS.

2.23. B cnydae npubsitus [Totpedutens nocie 07.00 yrpa ciaemyromux CyTOK, 3a JHEM
3aIJIaHUPOBAHHOTO 3a€3/la, €ro pa3MelleHUue MPOU3BOAUTCS B MOPSAIKE OYEPEeIU U MPHU HAJIHMYUU
CBOOOJHBIX HOMEPOB.

2.24. B cinyyae nenpuObiTusi [loTtpeburens k 07.00 yTpa cienyromumx CyToK, 3a AHEM
3arlaHUpoOBaHHOTO 3ae3fa, ¢ [loTpebutens B3umaercs mTpad B pa3Mepe CTOMMOCTU OJHUX
CYTOK OT BHECEHHOM MPEIOIIATHI.

3. BPOHUPOBAHMUE CO CKUJAKAMU U AKLIUAMMU.

3.1. B ciny4yae OpoHMpOBaHMS HA MEPHOJ JACHCTBHS CKMJIOK WIM 1O aKLUHU - CKUIKU MEXIY
coboif  He  CyMMHUpPYIOTCSI M  JEHCTBYIOT  TOJIBKO Ha  OCHOBHble Mecrta. HA
JOMNOJIHUTEJIBHBIE MECTA CKUJIKHU U AKIIUU HE PACITPOCTPOHSAIOTCH!

3.2. B cinyuae OponupoBanus Ilorpebutens mno ckunke «IlocrosHHOrO IOCTS»,
oOsi3aTenbHO MpoBepsieTcst uctopus [lorpeOutens Ha koJuM4ecTBO mocemeHui. B stom cioydae
Ckuaka mnocrossHHoro Ilorpebutenss Oyner pAedcTBOBaTh, IpU 3TOM HE YYHUTHIBAIOTCA
OTMEHEHHbIE OpOHUPOBAHUSL.

4. HEHbI HA YCJIYI'U OTEJIS.

4.1. CtoumMocTh oOkKa3biBaeMbIX [loTpeOuTento yciayr yka3bplBaeTcsi B HOJATBEPXKICHUH
OponupoBanus. IIpu TpoU3BOACTBE OKOHYATENIBHBIX PAcUETOB MEXAY CTOPOHAMH B pacyer
OepeTcsi CTOMMOCTh, YKa3aHHasl B MOJTBEPKACHUN OpOHUPOBAHUSI.

4.2. ]JleTn mpUHUMAIOTCS C JIFOOOTO BO3pacTa.

4.3. letn B Bo3pacte a0 4-x ner 0e3 NperoCTaBIeHUS JOMOJHUTEIBHOTO MECTa
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pacnonararorcst B Otene 6ecrutatho. Jletsim B Bo3pacTe CBBIIIE 4-X JIET MPEAO0CTaBISCTCS
OT/IENIbHOE MECTO, U OIuIaTa OepeTcsl Ha OOIIUX OCHOBAHUSX.

4.4. B cnywae, ecniu B HOMepe mpokuBaeT OoJjiee oaHOTO pedeHka m0 4 Jer,
0(OPMIISIOTCSI IOTIOJTHUTEIBHBIE MECTA, U OIuIaTa OepeTcst Ha OOMIMX OCHOBAHUSIX.

5. IMOPAJOK OIIVIATHI B OTEJIE.

5.1. bponupoBanue Ha cpok Oosiee 21 (xBaguaTu OJHOrO) KaJlEHAAPHOTO JIHSA
OCYIIECTBJISIETCSI Ha YCIOBUSIX MpenBapuTeabHoi orutatel [loTpedutenem (3aka3uyukoM YCIIYTH)
20 (aBanuatu) % OT CTOMMOCTHU IIPOKUBAHUS 32 BECh 3a0pOHUPOBAHHBIN IEPUO.

5.2. Yenyru mo ycmotpenuto Ilorpebutenss Moryr OBITh OIUTAYEHBI OJHHM W3
CJIEIYIOIIUX CIIOCOOOB:

- myTteM Oe3HaJIMYHOTO NepeBoa JEHEKHBIX CPEICTB Ha pacueTHbI cuet McnonHurens;

- HaAJWYHBIMU JIEHEXHBIMU cpeacTBamMu B OTerne;

- cnomoipto OankoBckux kapT Visa, MasterCard, American Express, JCB, MUP;

- OHJaillH omnata No ccbulke Ha MHTepHer OkBallpuHT (cChbUIKa BBICHUIAETCS
MEHEIDKEPOM OTJIeIa OPOHUPOBAHKSA).

5.3. OGs3atenscTBo [loTpedOuTens mo orutate yciayr OTelNsi CYMTASTCSl BBIMIOJIHEHHBIM B
MOMEHT 3auUMCIICHUs MPEIOIIaThl/COOTBETCTBYIOIINX JEHEKHBIX CPEJCTB Ha PACUYETHBINA CUET
i B kaccy Orerns.

6. YCJOBUA U3BMEHEHUSA AT IIPOXKXUBAHUSA, OTKA3 OoT
BPOHUPOBAHUSA

6.1. JIroOble W3MEHEHHsS naT MPOKUBaHHUS (MaTa 3ae3da, Jara BbIE3[a, MEPEHOC CpokKa
MPOXKUBAHUs), a TaKXkKe OTKa3 OT 3a0pOHHUPOBAHHBIX TOCTUHUYHBIX YCIYr ©O€3 NpUMEHEHHs
mTpadHbIX caHKIui [loTpeduTens MOKET MPOU3BOAUTh B BhICOKHI ce30H ¢ 20.04 mo 15.10 He
mo3aHee, YyeM 3a 14 gHed o maThl 3ae3/1a; B HU3Kui ce30H ¢ 16.10 mo 19.04 e nmo3anee, yeM 3a 7
JTHEH 10 1aThl 3ae3/a.

6.2. [Ipu nmocpouHoM BbI€3I€ W3 HOMEpa BO3BpaT JCHEXKHBIX CpPEACTB  3a
HEHUCIO0JIb30BaHHBIE Yachl IPOU3BOJUTCS MPH YCIOBUU KOMIIEHCAIIMU pacxoa0oB McrnonHurens.

6.3. IloTpebOuTens 3abmaroBpeMeHHO, 3a 48 4acoB 10 AaThl U BPEMEHHU OThE3/1a COOOIIaeT
aJIMUHHCTpATOPy O nocpouHoM Bbie3ne. Ecnu IloTpeOutens coobmaeTr o J0CPOYHOM BbIE3IE B
Cpok MeHee 4yeM 3a 48 yacoB 0 NIaThl U BpEMEHH BbIe3/la O0Tbe3na, OTenb B3MMaeT IJIaTy B
pa3Mepe OJHUX CYTOK MPOKUBAHUSI.

6.4. Ecnu Ilotpebutens OpoHHUpOBajd HOMEpP Ha ONPENENEHHBI CPOK W MpH 3ae3le
COKpalaeT npoxkuBanue 10 1 cyrok, Mcnonnutens BnpaBe oTka3aTh ganHoMy [loTpebutento B
pa3MeleHu .

6.5. Ilpu mepeHoce cpokoB OpoHUpOBaHUS OodopMisieTcs U oTmpasisieTcs [loTpeduTento
HOBOE MOATBEPK/ICHUE Ha YKa3aHHBIE JIaThI.

6.6. YBemomsienue 00  H3MEHEHMHM  YCIOBUH  OpPOHUPOBaHHMS  OCYILECTBIISETCS
[ToTpebuTenem No MEKTPOHHON TOUTE.

6.7. OTBeT Ha YyBeJAOMJICHHE HampaBisieTcss 1Mo oOpaTHOMY ajpecy MOJIy4eHHOTO
AIIEKTPOHHOTO MHCHMa, JUOO Ha DSIEKTPOHHBIM aapec Uisi OOpaTHOM CBS3M, YKa3aHHBIM B
COOOIIECHUH.

7. HMOPSAJOK BO3BPATA INPEAOIIJIATBI

7.1. B cayusae otka3a IloTpeburenss oT OpoHUpOBaHMS HOMEpa M HaIpaBJICHUS
COOTBETCTBYIOIIETO MMCbMEHHOTO YBEJOMJICHHUs 00 0TKa3e Ha 3JIEKTPOHHBIN aapec McmonHuTens
B CPOK HE IMO3/IHEe, YeM B CPOK, YKa3aHHBIN B 1. 6.1. TaHHBIX MpaBUJI OPOHUPOBAHUS,
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npenoruiara [lorpebutento Bo3Bpamiaercs 0e3 mrpada, B MOJIHOM 00bEMe, 32 HCKIIOYCHHEM
KOMHUCCHUH, B3UMAeMOU 0aHKOM, 3a IEPEBOJI ACHEKHBIX CPE/ICTB.

7.2. B cinydae HapyIieHHUs yKa3aHHBIX B I1. 6.1. cpokoB yBenomiieHusl MciomHuTENs BIIpaBe
yaepxkarb, U3 BHeceHHOM IloTpeOutenem (ero rapaHToM, 3aka3uMKOM YCIYTH) MpeIOIIaThl
CyMMY B pa3Mepe CTOMMOCTH OJHUX CYTOK IPO’KUBAHHs COTJIACHO Tapudy, ACHCTBYIOUIEMY Ha
MOMEHT MPOU3BEICHMS yKa3aHHOW onepauuu. JlaHHas cymMma SIBISIETCSI BO3MEIIEHUEM YOBITKOB
Wcnonnutens 3a ¢QakTuyeckuil NpOCTOW HOMEpa WM pEe3epBUPOBAHHME HOMEpa Ha MMS
[ToTpeOuTens Ha BeCh EPHOJ] €T0 POKUBAHUS

7.3. B cBoto ouepens VcnoiaHHUTENb OTHpaBISET Ha DIEKTPOHHYIO mouty [loTpedurerns
OnaHK-3asBJIeHNE Ha Bo3Bpar [IpenomniaTel (A€HEXKHBIX CPEACTB).

7.4. Ins Bo3Bparta mnpepomuiatel Ilorpeburtens B Teuenue 10 paGoumx aHed co AHA
MOJIy4EHUS 3aroNHsIeT ONaHK (KUBasi MOJNUCH, CKaH) IMOJIHbIE PEKBU3UTHI OAHKOBCKOTO CUETa U
HampaBJIsieT €ro Ha JJIEKTPOHHBIM anpec HMcnonnurtens. Bo3Bpar [€HEXKHBIX CpPEACTB
npousBoauTcss B TedyeHue 10-tu pabGoumx gHell co gHA mnomydeHus ot Ilorpeburens
3al0JHEHHOTO OJlaHKa-3asiBICHUST O BO3BpaTe IMpPeNoIuIaThl MO OAHKOBCKHUM pPEKBU3UTaM,
yka3zaHHbIM [loTpeburenem B TaHHOM 3asiBICHUU.

7.5. Bo Bcex MHBIX ciy4asx MpeorjaTa B pa3Mepe CTOUMOCTH MPOKUBAHUS OJTHUX CYTOK
OT BHECEHHOI! Mpe0IUIaThl HE BO3BPAIlAeTCS.

8. OBCTOSATEJbCTBA HENNPEOJOJUMOM CHUJIBI U TIPOYUE YCJIOBUS

8.1. B HCKIIOUMTENBHBIX Ccydasx, VICTOJHHUTENb OCTaBiIsIeT 3a COOOW MpaBO 3aMEHBI
MIpeIBApUTENIbHO 3a0pOHUPOBAHHOTO HOMEpa Ha HOMEp PaBHOTO MM Oojiee BHICOKOTO Kjacca,
0e3 U3MEHEHHUs] CTOMMOCTHU pa3MEIEHHs WU MOJHbIN Bo3BpatT npenomiaTtel [lorpedurento. [Ipu
stom HMcnonmuutens HesamemmrtenbHo nHGopMupyer [loTpebutens o Mpou3BEICHHOW 3aMEHE
WM BO3BpATe MPEIOTIATHI.

8.2. Ilpu omutare cuera [loTpeOuTens aBTOMATUYECKH TOJTBEPXKIACT CBOE COTJIACHE C
[IpaBunamu OpoHupoBanus HomepoB B Otene «I'peiic ®aopce», I[lpaBunamu mpoXuBaHUS M
npenocrapieHus ycuayr B Otene «I'peiic @aope» co BCeMU MPUIIOKEHUSIMHU.
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