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IPABWJIA BPOHUPOBAHUA HOMEPOB B OTEJIE «I'PEVC DJIEM»

OBIIME IMOJIOKEHUA

Hacrosiue npaBuia ycTaHaBiIMBAIOT MOPSAOK OPOHUPOBAHMS, IPEJOCTABIECHUS U OILIaTh
yciyr B Otene «I['peiic Daem».

Hacrosmue npaBumna pazpaboTansl B COOTBETCTBHE C [ paxk1aHCKuM KojiekcoMm Poccuiickoit
®enepanyn, B COOTBETCTBUH ¢ 3aKOHOM P®D ot 7 deBpans 1992 roma Ne2300-1 «O 3amure mpas
notpedureneit» u [loctanosnenuem IlpaBurenscTBa Poccuiickoit @enepanuu ot 18.11.2020 Neo
1853 «O6 yrBepxkaenun IlpaBun mpenocTtaBieHUs TOCTUHUYHBIX Yyciuyr B Poccuiickoit
Denepauuny.

OCHOBHBIE NIOHATUSA, UCITOJIB3YEMBIE B HACTOSAIIUX ITPABUJIAX

«bpoHupoBaHMe» - IpEIBAapUTENbHBIM 3aKka3 MecT U (W) HOMEPOB B TOCTHHMIIE WU
WHOM cpezicTBe pasMmenieHus [Totpedutenem;

«["'apanTUpOBaHHOe OPOHMPOBaHUe» - OPOHUPOBAHNE HOMEPA C TIOATBEPKICHUEM O TOM,
gro HMcmomauTtens rapanThpyeT [loTpeOWTEeNf0 WJIM €ro TPEJACTaBUTENIO 3acelicHue B
3abponupoBanHbiid [loTpedbutenem HoMep B HeoOxoaumoe [lotpedburemnto Bpems. [lotpedurens, B
CBOIO OYepe]lb, TApAaHTHPYET OIUIATHTH HOMEp, Ja)Ke €CIIM HE CMOXET MM BOCIIOJIB30BATHCS B
cinydae HesiBKU B OTelb.

«OTesIb» - CPEICTBO pa3MEICHUS, MPEACTABIIIONIEEe COO0H MMYIECTBEHHBIM KOMIUIEKC
(3maHue; dYacTh 37aHUs, OOOpYyJAOBaHME ¥ HMHOE HWMYIIECTBO), TPEIHA3HAYCHHBIA IS
MIPEIOCTABJICHUS YCIYT.

«HcnoJHUTENb» -  UHAUBUAYAJIBHBIM  MpeNNpUHUMATENb,  MPEAOCTABIISIOMINN
MOTPEOUTEINO0 TOCTUHUYHBIE YCIIYTH.

«IloTpeduTesb» - TpaxkJaHUH, Tpylna TpakJaH WM IOPUIWYECKOE JHIO0, HMMEIoIlee
HaMEpEeHHE 3aKa3aTh, 3aKa3bIBAIOIINN WM HUCIIONB3YIOIIMM YCIYyTH, KaK sl JIMYHBIX, TaK U JUIS
JIEJIOBEIX IIEJIEH.

1. MMOPAJIOK BPOHUPOBAHMUS HOMEPOB.

1.1. BponupoBanue HOMepa B OTele OCYIIECTBIISETCS IMyTEM HAMpPaBJICHHS 3aIBKU B OTIEI
OponupoBaHusi VcronHHUTENS MOCPENCTBOM TelIe(POHHOW CBSI3M, AJICKTPOHHOW TOYTHI WJIM Ha
caire:

«  Temn.: 8 (800) 302 35 06
« e-mail: zakaz@grace-edem.ru
* caift Mcnonaurens: WWW.grace-edem.ru

*  aTakKXke HemocpeacTBEeHHO B oTene «I'pelic Daem» y aIMUHUCTpAaTOpa HA CTOMKE
pecerniieH (reception), ¢ OPTAIOB WK 3asiBKU Yepe3 areHTOB.

2. CPOK IIOATBEPKAEHUSI BPOHUPOBAHMUS.

2.1. Otgen OpoHHMpOBaHHUS, HE MO3AHEeEe 24 4YacOB C MOMEHTa IOJIydeHMs 3asBKM Ha
OpoHupoBanue, noarsepxxaaet Ilorpedurento OpoHMpoBaHue, MO0 B YAOBIETBOPEHUU 3asiBKU
OTKa3bIBacT.

[TonTBepkaeHne OpPOHUPOBAHUS JIOJDKHO — COJEpXkaThb  CJIENYIOLIMEe CBEIEHHs O
MPEJOCTaBIIeMO OpOHM: KaTeropuu HOMepa, LEHE pa3MEIleHUs U MepuoJie NMPOKHUBAHMUS,
IIEPEYHE YCIYT, BXOJAIIMX B LIEHy HOMEpPAa M NEPEYEHb U II€HY HHBIX IUIATHBIX YCIYT,
OKa3bIBAEMBIX HCIIOJIHUTENIEM 32 OTJENbHYIO IUIaTy, YCJIOBHMS MX NMPUOOPETEHUS U OIUIaThl, a
TaK)Ke IPOYHE YCIOBUS OKa3aHUS TOCTUHUYHBIX YCIIYT.

2.2. B caydae noarBep:kieHUs 3asiBKU Ha OpoHUpoBaHMe, McrionHuTens Hanpasiser
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[ToTpebutento cyer Ha mpemomiaTy 3a mpoxuBaHue. [loTpeOuTens, 3a0pOHUPOBABIIHIA
MPOXXKUBAHUE, BHOCAT TMPENOIUIaTy 3a TMepBblie CyTku npoxuBanus. Ecmu ITlotpedurens
3a0poHHpoBan TpoxuBaHue 1o Tapudy «HeBo3BpaTHEII», TpeaoriaTa BHOCUTCS B pa3Mepe
100%.

2.3. C MoMeHTa BBICTABIICHUSI cueTa W ero HampamieHus [loTpedurento, yka3aHHBINH B
CYeTe HOMEp CUUTAETCS MPEABAPUTEIHHO 3a0POHUPOBAHHBIM.

2.4. Cyer cumrtaercs JCHUCTBUTEIBHBIM B TEUCHHE yKa3aHHOTO B HeM lcmonHuTEnem
CpOKa, HO He 0oJiee MsATH OAaHKOBCKUX JIHEH C JIaThl €T0 BHICTABJICHHUS.

2.5. B ciyuae, ecnu mepuo MEXIy HaToil OpoHMpoBaHHS M aaToi 3ae3na [lorpedurens
COCTaBJISIET MEHEee TSTH JHEH, BBICTABIISIETCS CChUIKA Ha OHJIAWH oruiaTy depe3 MutepHer
DKBallpUHT, KOTOpas AeHCTBUTENbHA B TEUEHUE 24-X YacoB C J1aThl BHICTABJICHHUS.

2.6. B ciyuae, ecnu mepuoJ MEXIy OaToil OpoHHMpoBaHHS M aaToi 3ae3na [lorpedurens
COCTaBJIsieT MeHee 24 4YacoB, BBICTABIAETCS CChUIKA HAa OHJIAWH oruiaty uepe3 HurtepHer
DKBalpHHT, KOTOpAast ICHCTBUTEIbHA B TCUCHUE 3-X YaCOB C JaThl BHICTABIICHUS.

2.7. B cmygae Hapymenus [loTpeOuWTeneM  YCTaHOBJICHHBIX  CPOKOB  OIUIATHI,
OpoHHUpOBaHUE C HOMEpPAa CHUMAETCS.

2.8. OOs3aTeNIbHBIM ~ yCJIOBHEM  aHHYJIMPOBAHUS  OpOHHM  SBISICTCS  YBEAOMIICHHUE
[ToTpeOuTens OTBETCTBEHHBIM MEHEDKEPOM ITyTeM COBEPIICHHS WCXOJSIIETO 3BOHKA, HWIIH
OTIOBEIICHUSI CMC, WJIM 10 DSJEKTPOHHOM ToYTe, 00 AaHHYJIMPOBAHUM OpOHH B CBSI3H C
HapymenueM [loTpebuTenemM CpoKOB OTUIATHI.

2.9. Homep cumTaercs rapaHTUPOBAHHO 3a0pOHUPOBAHHBIM B MOMEHT IOCTYILICHUS
MpeIoIUIaThl HAa PacueTHBIN cueT, T1u00 B Kaccy orens. B manmbpHeiieM 3Ta cymma BKJIIOYAeTCsl B
CTOMMOCTb OIUIaThl HOMEpA.

2.10. Hcnonnautens HanpasisieT [loTpeduTento no anekrpoHHoMy aapecy [loarsepkaeHne
OpOHUpOBaAHUS, COJNEp)Kallee CBEACHUS O HaWMEHOBaHWHM ((HPUPMEHHOM HAMMEHOBAHUH)
Ucnomuurens, [lotpedurene, kareropun 3aka3aHHOTO HOMEpa U IIeHe HoMepa (MecTa B HOMEpE),
cpokax mpoxkuBaHus B Ortene, 00 yclIoBUSX OpOHUPOBaHUS, a TaKKe HHBIE CBEJICHUS,
onpenenseMble VMcnonHurenaem.

2.11. B Orene ycraHoBieH eauHbld pacuéTtHpi yac — 12.00 (Bpems mectHoe). Bpems
3ae3na 14:00 (Bpems mecTHOE), Bpems Bbie3na u3z Orens — 12:00 (BpeMst MecTHOE).

B cnyuae pannero 3ae3na IloTpeOutens oruiata Mpou3BOIUTCS MO TEKylleMy Tapudy B
CJIETYIOIEM MOPSIIIKE:

- He Oosiee 6 yacoB JI0 yaca 3ae3/a - o4acoBasi OIJarTa;

- oT 6 510 12 yacoB 110 yaca 3ae3na - 50% OT CTOMMOCTH HOMEpA;

- oT 12 o 24 yacoB 110 4aca 3ae3na - 100% ot ctoumocTy HOMepa.

B cnygae 3anepxxku Boie3fa [lotpeOutens miara (mpouieHue MpoKUBaHKS) B3UMAETCS IO
TeKyleMy Tapudy B CIEAYIOLIEM TOPsIKeE:

- He OoJsiee 6 yacoB MOCJIE PACYETHOTO Yaca - I0YacoBast OIUIATa;

- 0T 6 50 12 yacoB nocie pacyeTHoro 4aca - 50% OT CTOMMOCTH HOMEpa;

- oT 12 no 24 yacoB nocne pacuetHoro 4aca - 100% oT crommoctu HOMepa.

2.12.  VYcayra paHHMH 3a€3]/TO3THUNA BbIE3]] OKa3bIBaeTCs Mo (akTy 3ae3/la WiM Bble3/a
rocts. 3apaHee JaHHas ycliyra He OpOHHUpYeTcs.
2.13.  Pasmemenue [lorpeOutens B yxe 3a0pOHHPOBAHHOM HOMEpE JI0 BPEMEHHU 3ae3/ia

B CpexactBo pasmernenus, 3aaepxkka I[lorpeOutenst mocie pacyeTHOTo yaca JIONyCKaeTcss Mo
COTJIACOBAHUIO C AIMUHUCTPATOPOM Ha reception.

2.14.  llpu omo3manuu IloTpeburtens Oosnee yem Ha 24 wyaca B3MMaeTcs IUlaTta 3a
(bakTHueCcKuil MpocToil HoMepa, HO He 0ojiee YeM 3a CYTKH.

2.15.  Peructpanus B Otene rpaxaan P® ocyiecTBisieTcs no npeabsaBIeHUd UMH
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nacriopra rpaxiaanuHa Poccuiickonn ®Penepanyu, yOOCTOBEPSIOLIETO JUYHOCTh TI'PaKJaHUHA
Poccuiickoit  ®epepaumum  Ha Tepputopun  Poccuiickoit  ®Depepanuu  wiIM  Hacropra,
YAOCTOBEPAIOLIEr0 JUYHOCTh rpaxiaannHa Poccuiickoin depepanuu 3a npeaesnamu Poccuiickoit
®denepauuu, - U1 IULA, TOCTOSIHHO MPOKUBaroulero 3a npeaenamu Poccuiickoit @enepanmm.

2.16.  Perucrpanus B OTenie HECOBEPIICHHOJIETHUX TPaKJaH, HE JOCTHTIINX |41eTHero
BO3pacTa, OCYILECTBISETCSI Ha OCHOBAaHUM JOKYMEHTOB, YIOCTOBEPSIOLUIMX JINYHOCTh
HaxXOJIIMUXCSI BMECTE€ C HHUMM pojauTeneld (YChIHOBUTENEH, OINEKYHOB) WM OJIM3KUX
POJICTBEHHUKOB, CONPOBOXAAIONIEr0 JUIA (JIUI]), JOKYMEHTa, YAOCTOBEPSIOIIETO MOJTHOMOYUS
COIPOBOYKIAIOIIETO JIMIa (JIUIL), @ TAK)KE CBUAETEILCTB O POKACHUN ITUX HECOBEPIICHHOJIETHUX.

2.17.  Perucrpanus B OTene HECOBEPIISHHOJIETHUX TpaKAaH, NOCTUTIINX Bo3pacta 14
neT, 0e3 CONMPOBOXKACHUSA 3aKOHHBIX MPEICTaBUTEIEH MOXET ObITh OCYILECTBIEHA TOJBKO C
MMCbMEHHOTO COTJIacHsl 3aKOHHBIX IpeJAcTaBUTeNel (poAuTenel WM OAHOTO U3 HHUX) Ha
OCHOBAHUU JIOKYMEHTOB, yJIOCTOBEPSIOUINX JIUUYHOCTh 3TUX HECOBEPIIIEHHOJIETHUX.

2.18.  3acemeHue WHOCTPAHHBIX TPaXJaH OCYHIECTBISETCS 110 TIPEIABSIBICHUH HWMH
HaIMOHAJIBLHOTO TacropTa (00s3aTENIeH BCETIa) BMECTE C MUTPAIMOHHON KapTOW/ pa3penieHueM
Ha BpeMEeHHOE MpokKUBaHKe Ha Tepputopun PD/ BUIOM Ha )KUTEIBCTBO.

2.19.  Ortenp mmeer mpaBo OTKazath [loTpeOuTento B pa3MENICHWH TPU OTCYTCTBHH

BBIIIETIEPEUUCIECHHBIX TOKYMEHTOB.

2.20. Ilpu rapaHTHpOBaAaHHOM OpOHHMPOBAaHUM (eciy OpOHMpOBaHWE OIUIauYeHO Ha |-M
cytku) Homep 3a [lotpeburenem coxpansiercs 1o 07:00 cneayromero AHs.

2.21. Tlpu rapanTupoBaHHOM OpOHWPOBAHWHU (€CiIM OpOHWUPOBaHHE OIUIadyeHO Oosee 1-x
Cyrok) W B ciydyae HenpuOwsiTHs Ilotpebutens k 07.00 yrpa cremyromux, 3a AHEM
3aIUTAHMPOBAHHOTO 3ae3/a, CYTOK, Takoe OpoHupoBaHue coxpansercs a0 12:00 yacoB mHA,
CJIEYIOIIETO 3a JTHEM 3allJIaHUPOBAHHOTO 3ae3/1a, JAJs BbhigcHeHus cutyanuu. Eciu [lotpedurens
He MPUOBLI /WU BBIIIEN Ha CBs3b nocie 12:00 McnomnuTens BlipaBe OTMEHUTH OPOHUPOBAHHUE.

2.22. B cnyyae nenpuObiTus [loTpebutens k 07.00 yTpa cieayrommx CyTOK, 3a THEM
3aIyIaHUPOBAHHOTO 3ae3/a, OpOHUPOBAHUE AaHHYIIUPYETCS.

2.23. B cinydae npubsitus Ilorpedbutens nocine 07.00 yrpa cienyronmx CyTok, 3a AHEM
3aIJITAaHUPOBAHHOTO 3a€3/1a, €ro pa3MelleHUe MPOU3BOAUTCS B MOPSAKE OYepeaU U MPU HATUYUU
CBOOOJHBIX HOMEPOB.

2.24. B cinywyae nenpuObiTus [loTpebutens k 07.00 yTpa cieayromumx CyTOK, 3a JHEM
3arlaHUpoBaHHOTO 3ae3fa, ¢ [loTpebutens B3umaercs mTpad B pa3Mepe CTOMMOCTH OJHHUX
CYTOK OT BHECEHHOM MPEIOIIATHI.

3. BPOHUPOBAHMUE CO CKUJKAMHU U AKIUSAMMU.

3.1. B ciydae OpoHMpOBaHHUS HA NEPUOJ JCUCTBUSA CKUIOK WIM 10 aKIUH - CKUAKH MEXIY
coboif  He CyMMHUpYIOTCI UM  JICHCTBYIOT  TOJIbLKO Ha  OCHOBHble Mecta. HA
JONOJIHUTEJIBHBIE MECTA CKUIKHU U AKIIUU HE PACITPOCTPOHSAIOTCS!

3.2. B cnyuae OponupoBanus Ilotpeburens mno ckuake «IloctosHHOro Ioctsy,
oOsi3aTenibHO TpoBepsieTcst uctopus Ilorpedutens Ha KoIMUecTBO mocemeHuid. B stom cimydae
Ckuaka mnocrossHHoro IloTpeburtens Oyner JeiicTBOBaTb, MNPH STOM HE YUYHUTHIBAIOTCA
OTMEHEHHbIe OPOHUPOBAHUSI.

4. HEHbI HA YCJIYT'U OTEJISL.

4.1. CtoumocTh OKa3biBaeMbIX IloTpeOuTento yciayr yka3blBaeTcs B HOITBEPKIACHUH
OponupoBanus. Ilpu mpomsBoAcCTBE OKOHUATENBHBIX PACUYETOB MEXJY CTOPOHAMU B pacyer
OepeTcsi CTOMMOCTh, YKa3aHHasl B MOJTBEPKACHUN OpOHUPOBAHUSI.

4.2. JleTn mpuHUMAIOTCS € J1I000T0 BO3pacTa.

4.3. letu B Bo3pacte a0 4-X JseT 0e3 MNpeAoCTaBICHUS JIOMOJHUTEIBHOIO MeECTa
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pacnonararorcst B Otene OecruiatHo. [leTsiM B BO3pacTe CBBIIIE 4-X JIET MPEAO0CTaBISICTCS
OT/IENIbHOE MECTO, U OIuIaTa OepeTcst Ha OOIIUX OCHOBAHUSX.

4.4. B cnywae, ecniu B HOMepe mpokuBaeT OoJsiee oaHOrO pebGeHka n0 4 Jer,
0(OPMIISIOTCS IOTIOJTHUTEIBHBIE MECTA, U OIuIaTa OepeTcst Ha 00X OCHOBAHUSIX.

5. IMOPAJOK OIIJIATHI B OTEJIE.

5.1. BponupoBanue Ha cpok Oonee 21 (gBaAuUATH OJHOrO) KaJEHAAPHOIO JHS
OCYILIECTBIISIETCSI HA YCIOBUAX NpeaBaputenbHoi omarel [lorpeburenem (3aka3uukoM YCIyTH)
20 (aBanuatu) % OT CTOMMOCTHU IIPOKUBAHUS 32 BECh 3a0pOHUPOBAHHBIN IEPUO.

5.2. Ycnyru o yemotpenuto Ilotpeduresst MOTyT ObITh OTUIAYEHBI OJTHUM U3 CIIETYOIIIX
crnoco0oB:

- myTreM Oe3HATMYHOIO MEePEeBO/Ia ACHEXKHBIX CPEICTB Ha pacueTHbIN cueT McnomHuTens;

- HaAJMYHBIMU JCHEXHBIMU cpesicTBaMu B Otele;

- ¢ oMol 6aHKoBcKuX KapT Visa, MasterCard, American Express, JCB, MUP;

- OHJaillH omnata mO ccbulke Ha MHTepHer OkBalpUHr (CCBIJIKA BBICBUIAETCS
MEHEDKEPOM OT/IeIa OPOHUPOBAHMUS ).

5.3. OGs3atenscTBo [loTpeOuTtens mo oruiate yciayr OTelNsi CYMTAETCSl BBHIMIOJIHEHHBIM B
MOMEHT 3auUMCIICHUs MPEIOIIaThl/COOTBETCTBYIOIINX JEHEKHBIX CPEJCTB Ha PACUYETHBINA CUET
i B kaccy Orens.

6. YCJIOBUA HU3IMEHEHUA  JAT T1NPOXKUBAHUSA, OTKA3 OT
BPOHUPOBAHMUSA

6.1. JIroOble W3MEHEHMsI JaT TPOXWBaHMs (Jara 3ae3na, JaTa BbIe3/a, MEPEHOC CpoKa
MPOXKUBAHUs), a TAaKKE OTKa3 OT 3a0pOHUPOBAHHBIX TOCTUHUYHBIX YCIyr 0O€3 MpUMEHEHHs
mpadHbIX caHkiui [loTpedurens MoXeT MPou3BOAUTH B BhICOKHM ce30H ¢ 20.04 mo 15.10 He
mo3aHee, YyeM 3a 14 mHel 1o jJathel 3ae3a; B Hu3kuil ce30H ¢ 16.10 o 19.04 He no3anee, yeM 3a 7
JTHEH 10 1aThl 3ae3/a.

6.2. [Ipu nmocpouHoM BbI€3€ U3 HOMeEpa BO3BpaT JICHEXKHBIX CPEICTB  3a
HEHUCIO0JIb30BaHHBIEC Yachl IPOU3BOAUTCS MPH YCIOBUU KOMIIEHCAUU pacxo10B Mcnoanurens.

6.3. IToTpebOuTens 3a0maroBpeMeHHO, 3a 48 4acoB 70 AaThl U BPEMEHHU OTHE3/1a COOOIIaeT
aJIMUHHCTpATOpy O nocpouHoM Bbiesne. Ecnu [loTpebutens coobmiaer o J0CPOYHOM BbIE3NIE B
CpoK MeHee 4yeM 3a 48 4acoB 10 NIaThl U BpEMEHH BbIe3la O0Tbe3na, OTenb B3UMAET IUIaTy B
pa3Mepe OJHUX CYTOK MPOKUBAHUSI.

6.4. Ecnu Ilotpebutens OpoHHMpOBaT HOMEpP Ha ONPENCNIEHHBIM CPOK M IpHU 3ae3lie
COKpalaeT npoxkuBanue 10 1 cyrox, McnomHutens BrpaBe oTka3aTh AaHHOMY [loTpeburemnio B
pa3MenieHuH.

6.5. Ilpu mepeHoce cpokoB OpoHHpoBaHHS odopmisieTrcs U oTnpasisercs [lorpeduremnto
HOBOE MOATBEP)K/ICHUE Ha YKa3aHHBIE JIaThlI.

6.6. YBemomsienne 00  HW3MEHEHHHM  YCIOBHM  OpPOHHUPOBAHMS  OCYIIECTBIISIETCS
[ToTpebuTenem No MEKTPOHHON TOUTE.

6.7. OTBeT Ha YyBEJOMJICHHE HaIpaBisieTcs 10 OOpaTHOMY aJApecy MOJYyYeHHOTO
AJIEKTPOHHOTO MHCHbMa, JHOO Ha DIEKTPOHHBIM anapec uis OOpaTHOM CBSI3M, yKa3aHHBIA B
COOOIIIEHUH.

7. HNOPSJOK BO3BPATA INPEJOIIJIATHI

7.1. B cnyuae otkaza Ilorpebutens oT OpoHHMpOBaHHMS HOMepa M HalpaBJICHUS
COOTBETCTBYIOLIETO MUCEMEHHOTO YBEIOMIIEHUS 00 OTKa3e Ha 3JIEKTPOHHBIN ajapec VcnoaHurens
B CPOK He IMO3/IHEee, YeM B CPOK, YKa3aHHBIN B 1. 6.1. TaHHBIX MpaBUJI OPOHUPOBAHMUS,
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npenoruiara [lorpebutento BosBpamiaercs Oe3 mrpada, B MOJHOM 00bEMe, 32 HCKIIOYCHHEM
KOMHUCCHUH, B3UMAeMOU 0aHKOM, 3a IEPEBOJI ACHEKHBIX CPE/ICTB.

7.2. B cny4ae HapymeHus yKa3aHHBIX B II. 6.1. cpokoB yBenomiieHusI MIcToTHUTENH BIIpaBe
yaepxkarb, U3 BHeceHHOM [loTpebutenem (ero rapantom, 3aKa3dMKOM YCIYTHM) HpeIOIUIaThl
CyMMY B pa3Mepe CTOMMOCTH OJHMX CYTOK MpPOKMBAaHUS COTJIaCHO Tapudy, AeHCTByIOLEMY Ha
MOMEHT MPOU3BEJCHMS YKAa3aHHOM onepanuu. JaHHas cymMma sIBIsSE€TCS BO3MEIIEHUEM YOBITKOB
Wcnonnutens 3a ¢Qakruyeckuil NpoCcTOW HOMEpa WM pEe3epBUPOBAHME HOMEPA Ha UM
[ToTpebuTtens Ha BECh MEPUO/]T €TI0 MPOKUBAHUS

7.3. B cBoto ouepens VcmonHHTENs OTHIpaBISET Ha SJEKTPOHHYIO mouTy I[lorpedurens
OnaHK-3asBJIeHNE Ha Bo3Bpar [IpenomiaTel (A€HEXKHBIX CPEACTB).

7.4. Ins BosBpara mnpenomuiatel IlorpeOutens B Teuenue 10 paboumx nHeH co JHSA
MOJIyYEHUS 3aMoJIHsIeT OylaHK (KUBasi MOJMKCh, CKaH) MOJHbIE PEKBU3UTHI OAHKOBCKOIO CUeTa U
HampaBJsieT €ro Ha dJEeKTpOHHBIM anpec HWcnomnutens. Bo3BpaT AEHEKHBIX CpPEICTB
npousBoauTcss B TedyeHue 10-tm paboumx paHeW co aHA mnoaydeHus ot [lotpeOutens
3alOJJHEHHOTO OJlaHKa-3asBJIEHUWS O BO3BpaTe MpeAoIaThl MO OaHKOBCKUM pPEKBU3UTaM,
yka3zaHHbIM [loTpeburesnem B JTaHHOM 3asBJIICHUU.

7.5. Bo Bcex MHBIX Cllydasix IpeaoriaTa B pa3Mepe CTOMMOCTH MPOKUBAHUS OJTHUX CYTOK
OT BHECEHHOI! Mpe0IUIaThl HE BO3BPAIlaeTCS.

8. OBCTOSATEJbCTBA HEIPEOJOJIMMOM CUJIbI U ITIPOYHUE YCJIOBUSA

8.1. B HCKIIOUMTENBHBIX Cciy4asx, McmomHuTenb ocTaBiseT 3a coOOM MpaBO 3aMEHBI
Mpe/IBApUTENIbHO 3a0pOHMPOBAHHOTO HOMEpa Ha HOMEp paBHOroO MM 0OoJiee BBICOKOTO Kiacca,
0e3 U3MEHEHHsI CTOMMOCTH pa3MelIeHHs UM MOJIHBIN Bo3BpaT npeaormiaTtel [lorpedurento. [lpu
stom HMcnomHutens HesamemmuTeabHo uHpopmupyet [loTpedbutens o Mpow3BeIeHHON 3amMeHe
WM BO3BpATe MPEIOTIaThI.

8.2. Ilpu ommare cuera [loTpeOuTenhr aBTOMATHYECKHU TOIATBEPKAACT CBOE COTJIACHE C
[IpaBunamu OpoHupoBanuss HomepoB B Otene «I'peiic Daem», IlpaBuimamu mNpoXUBaHUS H
npenocrapieHus ycayr B Otene «I'peiic Daem» co BCeMH MPUIOKEHUSIMU.
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