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IIYBJIMYHASA OPEPTA
0 3aKJII0YEHHUH J10r0BOPa HA 0KA3aHHE TOCTHHHYHBIX yCJIyr

r. Coun

1. OoOmme mo10KeHUs

JlaHHBIN JOKYMEHT SBJISIETCS OQUIIMAIBLHBIM TpeyiokeHueM (myonuunoit odeprtoir) UII
Cumonstn Cmbart ["amiieroBrY, B AaibHeWeM umMeHyemMoro VCrmoaHuTeNb, U COACPKUT BCE
CYIIECTBEHHbIE YCIOBHS OPOHUPOBAHUS, OIUIATHI U MPEIOCTABICHUSI HOMEPOB MOTPEOUTENISIM
B CpenctBe pazmernieHus - orene «I'peiic ['mobamy.

B cootBerctBUM ¢ myHkTOM 2 ctaThu 437 ['paxkaganckoro Konmekca Poccuiickoit @enepanuu
('K P®) B cityyae mpUHSTHS W3JI0)KEHHBIX HIDKE YCIOBUN U OTLJIATHI YCIIYT IOPUAMYECKOE JTUI0
(B TOM 4McCIIE 3aKJIIOUMBIIIEE OTENBHBIN IOTOBOP Ha OIIATy YCIYyr VICIOIHUTENI0 B MHTEpecax
TPEThUX JIMI) WK (U3NYECKOE JHIO (JIEHCTBYIOIIEEe B CBOMX HHTEpPEcax HIJIM B MHTepecax
HECOBEPIIICHHOJICTHUX JETEH), MpPOU3BOJAIIEe akKienT (MPUHATHE) JaHHOH OoQepThl,
CTaHOBUTCA 3aKa3uMKOM (B COOTBETCTBUU ¢ MyHKTOM 3 ctathu 438 'K PO akuent odepts
PaBHOCHJICH 3aKJIFOYEHHIO JOrOBOPA Ha YCIOBHSIX, H3JI0KEHHBIX B 0epTe).

B cBsi3u ¢ BBIIIEHU3NI0KEHHBIM, PEKOMEHIyeM, BHUMATEIIbHO O3HAKOMUTBCS C TEKCTOM JaHHOU
nyonuuHO#M odepThl U B ciaydae, ecinu Bbl He cormacHbl ¢ KaKUM-TTMO0 MyHKTOM BbI MoXkeTe
OTKa3aThCsl OT MPUOOPETEHUS YCIIYT.

Ucnonautens - UHaquBuayansHen npeaqnpuanmMaTens CumonsH CMOat ['amieroBrd, NeHCTBYIOMIHIA

Ha ocHoBaHHK CBUAETEIHCTBO O TOCYAaPCTBEHHOM perucTpanuu (Gru3nuecKoro Jmia B

KadyecTBe MHIMBUAYabHOTO peanpuHumMarens: cepust 42 Ne 003856427

OCYILECTBISIET MPEJOCTABIEHUE TOCTUHUYHBIX YCIYT B COOTBETCTBUU CO CBHIETENBCTBOM O
npucBoenun kateropun 4 3BE3JIbI Ne 23/AA-009-2022/138-2024 o6wekry Otenp «I'peiic
I'moGam». Cpoxk neiictBus cBuaerenberBa: ¢ «01» despans 2024 r. no «31» suBapsa 2027 rona,
3aKJII0YAeT JOTOBOP HAa OKa3aHHE TOCTUHMYHBIX YCIYr HaceleHHI0 Ha Tepputropuu Cpencrsa
pasMeleHus

- otens «I'peiic ['moGam», pacnonoxkenHoro no ajapecy: 354340, KpacHogapckuit kpaii, r. Coun,
Annepckuii p-H, JleMokparuueckas yi., 6/9, ¢ 1o0bIM 1eecriocoOHBIM (PU3UYECKUM JIMLIOM I
JNEHCTBYIOUIUM IOPUINYECKUM JIMLIOM, UMEHYEMbIM 117151 1iesieit JloroBopa «3aka3uuky», U
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MPUHSBLINM YCIIOBUS HACTOSIIEH 0(EpPTHI, TyTEM COBEPIIECHUS JCHCTBUH, yKa3aHHBIX B pa3Jielie
4, n.m. 3.5, 6.5 u 6.14. Ha HKUKE EPEUUCTICHHBIX YCIIOBUSIX.

2. Tepan,l H oNpeaeJICHUs, UCII0JIb3YEMbIEC B HACTOAIEM TOKYMEHTE:

«O¢epra» — HacTOAMMN JOKYMEHT IMyOinuyHast opepTa o 3aKJIF0YSHNUH I0OTOBOPA HAa OKa3aHUE
UIT Cumonsin Cmbar ["amineToBUY TOCTUHUYHBIX U COMTYTCTBYIOIIUX YCIYT.

«Akuent ogepTb» — MoyHOE U 0€3BO3BpaTHOE MPUHATHE O(QEPTHI METOJIOM BBITIOJTHEHU S
JeWCTBUH, YKa3aHHBIX B paszzaene 6.5,6.14 manHoil odepThl. AkuenTt oepThl MpeArnoiaraet
JloroBop odepTsi.

«lorosop ogeptTbn» — norosop Mexay Mcnoanurenem u 3aka3uuKOM Ha MPEOCTaBICHHUE
YCIIYT, KOTOPBIN 3aKITI0YACTCS MOCPEACTBOM aKIENTa O(PepTHI.

«Caiit» — web-caiit Ucnonuurens no ampecy: www.grace-global.ru, a taxxe web-caiiTs
napTHepoB VcnonHuTens, TpeThUX JINIL, IPUBIEKaeMbIX McomHuTENEM K BBINOTHEHUIO YCIIYT
[0 HaCTOAIIEMY JOTOBOpY, cojepxkaiiue nHpopMmanuioo o0 Yciayrax, Hopsake U crnocodax
OIuIaThl YCIIyr, a Takke o [IpaBuiax 1moiap30BaHus yCIyTaMH.

«3akazumk» — a000e PuznUecKoe WK IOPUIUIECKOE JIUII0, OCYIECTBIIAIONIee 3aKa3 yCIyr
yepe3 DIIEKTPOHHbIE KaHAIbI MPoiax B M0b3y [loTpeduTens.

«IloTpeduTesb» - TpaXJIaHWH, WMEIONMNA HAMEpPEHWE 3aKa3aTh WIM TPHOOPECTH OO0
3aKa3plBalONINi, mpuoOpeTaromii W (WIM) MCHOJB3YIOIUNA TOCTHHUYHBIE — YCIYTH
UCKIIIOYUTENBHO JUI JIMYHBIX W MHBIX HYXJA, HE CBA3aHHBIX C OCYIIECTBIECHUEM
MpeNPUHUMATEIBCKOM 1A TeNbHOCTH;

«HUcnonmHuTeNbY - TpaBooOagaTeb CpecTBa pasMerieHus (0Tes).

«bponupoBanmue» — mnpeaBapuTenbHOE OGOpPMIIEHHE 3aKa3a Ha YCIYrM pPa3MEIIeHUs C
nepenavei 3asBKU Ha OpOHUPOBAHHUE Yepe3 DIEKTPOHHbBIE KaHaJbI mpoAax McmomHuTes.
«[CapaHTHpOBaHHOe OpOHUpPOBaHHWEe» — OpPOHUPOBAHWE HA YCIOBUSX 00s3aTeIbHOM
MPEIOIUIATHI, 0 KOTOPOMY MOCTYIHIIO MOATBEPKICHNE 0 OPOHUPOBAHUU.

«3asiBka Ha OpoHMpoBaHue» (Jajiee — 3asiBKa) — TOKYMEHT, OTOOPaKAIOIINKI TOIPOOHYIO
napopmanuo o [loTpeburene, comepkammuii cBeleHUS 00 yciayrax, 3aKa3bIBa€MbIX IS
[ToTpeburens, a Takxke MHPOPMAHUIO O OPOHUPOBAHMH HOMEPOB (YCIIYT), HAMPAaBIISIEMBIHA
3aKa3zynMKoM MO aJpecy dIEKTPOHHOMN MoYThl VICOTHUTENS WM HHBIM 00pa3zoM.
«IToaTBep:kaeHne o OpoHupoBanun» (majgee — IloarBep:kaeHue) — wuHPOPMALUSI O
Bo3MOxHOCTH Mcnonnurens oka3ats ycinyru [lotpedurento mo noixydeHHo# 3asBKe.
[loaTBepxaeHre  JTOJDKHO — COJAEPXKATh — CIEAYIONIYI0  MHGOpMallMio:  CBEICHUS O
MpeIoCTaBiIsieMoil OpoHH (HOMepax, KaTeropuH, LeHe pa3MEeIleHusl U Mepuo/ie MPOKUBAHUS,
MepeyeHb yCiayr, BXOJAIIMX B LIEHYy HOMepa (MecTa B HOMEpE) M MEpPeYeHb U LIEHY HHBIX
IUIATHBIX ~ YCJIYT, OKAa3bIBa€MBbIX HWCIIOJIHUTEJIEM 3a OTHENIbHYIO IIJIaTy, YCIOBUA HX
MPHOOPETEHUS U OIUIATHI, CIIUCOK MPHUOBIBAIOLINX FOCTEH, a TAKXKE MPOYHE YCIOBUS OKa3aHHs
rOCTUHUYHBIX ycnyr. JlaHHas wuHQopManus MoXeT ObITh IepeaHa IMmyTeM oOMeHa
ANIEKTPOHHBIMU COOOIIEHUAMU TIO aJPecy JIEKTPOHHOM MOYTHI.

«CpencTBo pa3MelieHUs1» - OT€Ib, TOCTHHUYHBIA KOMILIEKC Win CpelncTBO pa3MelleHus,
MpelHAa3HAYCHHBIA I OKa3aHWsl TOCTUHUYHBIX M HWHBIX JIOTMOJHHUTEIBHBIX YCIyT
Hcnonnurenem, a MMEHHO:

Otenb (I'octuanunblil Kommekc) «I'peiic I'mobam»,, pacrnonokeHHbId no azapecy: 354340,
Kpacnonmapckuii kpaii, r. Coun, Annepckuil p-H, JleMokpaTtudeckas yi., 6/9, ucrosib3yeMslii
VcnonHureneM Ui NPeJOCTaBICHUS YCIYT pa3MEIlEeHUs M MHBIX JONOJHUTENbHBIX YCIYT
[ToTpebuTemnsm.

«YBeioMIIeHHe» - MTUCbMEHHOE COOOIIeHHEe OJJTHOMH CTOpOHBI HacTosmero JJorosopa apyroi
CTOpOHE, COJIep’KaHHE KOTOPOIO OTHOCHUTCS K HCIIOJIHEHUIO CTOpPOHAMU 0O053aTeNbCTB MO
Hacrosuemy Jlorosopy.

«TapugbD> - CTOUMOCTh NPEOCTaBIsAEMBIX VICTIONHUTENEM TUIATHBIX YCIYT MPOKUBAHUS B
oTelle, pa3MelIeHHbIE Ha caiite McnonHuTens.

«IIpaBu1a OPOHMPOBAHUS» - YTBEP)KJICHHBIN VICIIONHUTENEM JOKYMEHT, COAEpKalHii,
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00s13aTeNIbHBIC K MCIIOJHEHHUIO 3aKa3YMKOM, IIPpaBUiIa OpPOHUPOBAHHUS B CPEICTBE pa3MeEIICHUs
Hcnonuurens

«IIpaBuiia NpoKMBAHMA» - YTBEPXKIACHHBIM lcrnonHuTeneM IOKYMEHT, COJIEPKALLUMN,
o0s13aTeNbHBIC K MCIIOJHEHUIO 3aKa3uMKOM, TpaBHJIA MPOXHUBAHUSA B CPEICTBE PAa3MEICHUS
Hcnonuurens.

«Cpok neiicTBHS NMPHOOPETEHHBIX YCJIYI» - OIUIAUEHHBIM 3aKa3uuKOM IIEpPHUOJ OKa3aHMs
YCIIyT, B COOTBETCTBHH C JICHCTBYIOIIUM Tapr(paMu U [IEHAMH.

DaexrponHasi noura Ucnoanurens— info@grace-global.ru

B nensx tonkoBanus JloroBopa, a Takxke JOKYMEHTOB, cOCTaBiIeHHbIX CTOpOHAMH B €ro
WCTIOJIHEHUE, NHBIE TEPMHUHBI U OTIPEICIICHUS HCIIONB3YIOTCS B OOMICTIPHHATHIX 3HAUYCHHSX.

3. peamer nyo6am4HOii opepThI

3.1. Ilpenmerom Hactosimed MyOMUYHON OQEpTH SBISETCS MPEIOCTaBICHHE 3aKa3uuKy
IJIaTHBIX yciyr McnosHuTeneM B COOTBETCTBUU C YCIOBHUSMM JAaHHOM MyOIMYHOUN OQepTsl,
JNEUCTBYIOLIUM 3aKOHOJATeNbCTBOM M [IpuiokeHusIMM K JaHHOMY JOTOBOpY IyOJIWYHOM
oQepThl.

3.2. Tly6muunas odepra ¢ npunoxenusvu: Tapudsl Ha okasanue yoryr ([Ipunoxenue Ne 1),
[IpaBuna OponupoBanus (Ilpunoxenue No2), IlpaBuna npoxxkusanust (IIpunoxxenune Ne3)
SIBJISIFOTCSI HEOTHEMJIEMOM YaCThIO0 HACTOSIIIIETO IOTOBOPA, COJIEPKaT MOJHBINA NepeUeHb YCIyrT,
OKa3aHHE KOTOPBIX BO3MOYXKHO B paMKax Hacrosmero JloroBopa, W MOpsIOK WX OKa3zaHUs,
nyOnuKyroTcss Ha caifte McnonmHuTens, a Takke pacrojarairorcs B OOIIEIOCTYITHOM st
03HAaKOMJIEHHUS MECTE B CPEACTBAX pa3MeleHus: VICoMHUTeNs MO BhIIIEYKa3aHHBIM a/IpecaM.

3.3. McnonHWTENs NPENOCTaBISAET TOCTUHMYHBIE YCIYTHM 3aKa3uMKy B COOTBETCTBUM C
[IpaBunamMu  mpeaoOCTaBlIEHUSI TOCTUHMYHBIX ycayr B Poccuiickoit  ®denepanuu,
yrBepxkaeHHbIME [TocTanoBnenuem IpaButensctBa Poccuiickoit deneparuum ot 18.11.2020 No
1853.

3.4. Vcnonnutens UMeeT MPaBO M3MEHATH YCIOBHS AaHHOM myOmudaHoil opeptsl, Tapuds! u
Ipyrue TpuioKeHUuss K Hed 0e3 NpeaBapUTeIbHOrO COTJIACOBAaHUS C  3aKa3uMKOM,
[Torpeburenem, obecrieunBasl MpU STOM MYOIHMKAIUIO M3MEHEHUH B OOIICAOCTYITHOM JIJIst
O03HAKOMJICHHS MECTe, He MEHee 4YeM uepe3 3 KaJeHJApHBIX JHSA TOCie UX YTBEPXKICHUS
Hcnonuurenem.

3.5.  Omnara 3akazuukom (ITotpedurenem) yenyr y Ucnonnurens, napTHepos McnonHuTens
U TPEThUX JIHII, peanu3yrouux yciayru Mcnomnutens, sBiseTcs 6€30roBOPOUYHBIM aKILIEIITOM
Hacrosei [Tyonmumanoi odepTsl.

3.6. Cpox peiictBus J[oroBopa, 3aKJIIOYEHHOTO IyTE€M AaKIENTa HACTOSIEeH MyOauuHOiM
odepThl, MPUPABHUBAETCS K CPOKY ACUCTBUS OIUIAYEHHBIX 3aKa3UUKOM YCIYT.

4. Akuent ogepThl U 3aKJII0YeHHE 10T0BOPa 0(hePThI

4.1. 3aka3yuK MPOU3BOAUT aKIENT O(epThl MyTeM MpenoIuiaThl BeIOpaHHbIX B [IpeiickypanTe
ycnyr MicnosHuTeNs, B OTHOIIEHUH KOTOPBIX 3aKII0YAETCsl HACTOSIIIUN JOTOBOP OEpPTHI.
4.2. Cpoxk Juist coBepIIeHHs akienTa 0GepThl 3aKa3uuKOM SIBIISIETCS HEOTPAaHUUCHHBIM.

5. Yc10BHS ¥ NOPS/IOK NPEA0CTABICHUS YCJIYT

5.1. OsnakomuBimchk ¢ Tapudamu Ha okazanue ycayr (IIpumoxenne Ne 1), IlpaBunamu
oponupoBanusi (Ilpunoxenne No2), IlpaBunmamu mpoxuBanusi (IIpunoxenue Ne3),
pa3MelnieHHbIMU Ha caiite McnomHutens, BbIOpaB BUJ YCIAYrH, 3aKa3udK 3allpalinBaeT
BO3MOXHOCTh OKa3aHus yciyr y McmomHuTens.

5.2. bpoHupoBaHHE HOMEpa OCYILIECTBISETCS MyTeM HampaBleHus 3asBku B CpeacTBo
pa3Menienus McnonHurens:
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-C caira;

- 110 3JIEKTPOHHOM 1104TE;

- o Tenedonam: oraen OponupoBanus + 7 (862) 277-74-52;

OecrutatHast ropsivas suaus 8 (800) 551 51 77,

- HENOCpPeACTBEHHO B CpeCTBE pa3MELICHHS Y aIMUHUCTPATOPA HA CTOMKE PECEIIIIIH;

- 3a5IBKU C TIOPTAJIOB;

- 3a5IBKU OT areHTOB.

5.3. Ha ocHoBanmu 3ampoca VcrosHuTeNnb, Ipyu HaIMYHH CBOOOTHBIX HOMEPOB Pa3bICHSIET
3aKa3uuKy MOPSJIOK OIUIaThl YCIYI CTPOrO B COOTBETCTBMM ¢ Tapudamu U NpaBUiIaMu
OpPOHUPOBAHUSL.

5.4. Otnen 6porupoBanus McnonHurens, He mo3aHee 24 9acoB ¢ MOMEHTA MOJTyYSHUS 3asiBKU
Ha OpOHMpOBaHHWE, TMOJTBEPXKAAaeT 3aKa3uuKy OpOHHMpPOBAaHME, MO0 OTKa3bIBaeT B
YIOBJIETBOPEHUU 3asBKH.

5.5. B ciyuae moaTBepikaeHHUs 3asBKHM Ha OpOHMpOBAaHHE, HANpaBJSET 3aKa3uMKy CUET Ha
MpeIoIUIaTy 3a NPOoXKUBaHUE. 3aKa3uMKH, 3a0pOHUPOBABIINE POKUBAHUE, BHOCITIIPEAOIIATY
3a mepBble CYTKM MpoxuBaHus. Ecim 3aka3uuk 3a0poHHpOBai MpOXUBaHUE O Tapudy
«HeBo3BpatHsIii», npenomiara BHOcuTCs B pazmepe 100%.

5.6. C MOMeHTa BBICTAaBIICHHS CUETA M €r0 HaIpaBJIeHUs 3aKa3unKy, yKa3aHHbIH B cueTe HOMep

CUMTAETCS MPEIBAPUTEIHHO 3a0POHUPOBAHHBIM.

5.7. Cuet cunuTtaercs JEHCTBUTEIHLHBIM B TCUCHUE YKa3aHHOTO B HeM VcromHUTENEM CpoKa, HO

He 6oJiee MATH OAHKOBCKUX JHEH, CaThl €r0 BHICTABICHHUS.

5.8. Omutata yciryr mposKuBaHUS IPOU3BOTUTCS B CIICTYIOIIEM MOPSIIKE:

- CTOMMOCTb TNEPBBIX CYTOK MPOKUBAHUS OIJIAYMBAETCS B TEUEHUE CPOKA, YCTAHOBJIEHHOTO B
cuere VcnomHuTENs, HO HE MO3AHEE S5-TH pabouMX JHEH, ¢ MaThl BhICTaBieHUs cueta. Cuer
HampaBJsIeTCs 10 AJIEKTPOHHOMY aJpecy 3aKa3uMKa,

- OKOHYATeNlbHBIM pacyeT 3a IMpOKMBAHME OCYILECTBIIAETCS B JeHb 3ae3ga B CpeacTBo
pa3MelleHUs] HATMYHBIM ITyTeM WIN C HUCIIOJb30BaHUEM IUIATEKHBIX KapT.

5.9. B ciywae HapymeHusi 3aka34MKOM YCTaHOBJICHHBIX CPOKOB OILUIAThI, OPOHHpPOBAHUE C
HOMEpa aBTOMATUYECKU CHUMAETCSL.

5.10. OGs3aTenbHBIM YCIIOBUEM aHHYJIUPOBAaHMS OpOHH SBIISICTCS yBEJIOMJICHHE 3aKa3zunKa
OTBETCTBEHHbIM MEHE/DKEPOM IIyTeM COBEpPLICHUs HCXOJAIIEro 3BOHKA, WM IIyTeM
OIOBEILEHUSI CMC WIM 1O 3JIEKTPOHHOH Mo4Te, ¢ LENbI0 peaau3allid COBEPILIEHUS OIUIaThl
3aKazuuKoM.

5.11. Homep cumrTaercss rapaHTUPOBAHHO 3a0pOHUPOBAHHBIM B MOMEHT IOCTYILJICHUS
IpeJoIIaThl Ha pacdeTHBIH cueT, 1mbo B Kaccy Mcnosnutens. B nanbHelimeMm, sta cymma
BKJIFOYAETCS] B CTOMMOCTb OIUIaThl HOMEpa.

5.12. Hcnonnutenb HampaBiseT 3aka3uMKy IO 3JIEKTpOHHOMY azpecy IloarBepikiaeHue
OpOHMPOBaHU, COJEpIKalllee CBEACHHA O HaUMEHOBAaHUM ((UPMEHHOM HAUMEHOBAHUM)
UCIIOJHUTEINS, 3aKa3zuuke (MoTpeduTene), KaTeropuu 3aka3aHHOIO HOMepa U IIeHe Homepa
(Mecta B HOMEpE), CpoKax MPOKUBAHUS B TOCTUHUIIE, 00 YCIOBUAX OpOHMPOBAHUS, a TAKXKe
UHbBIE CBE/ICHUS, ONpEIEIsieMble CIIOHUTENIEM.

5.13. 3aka3zuMk omjgayuBaeT yciayru McnoiaHuTens, TeM caMbIM, JaBas MOATBEPKICHUE
IPUHATHUSA ycloBUil opepTsl McnonnuTens.

5.14. Tlocne mnosyyeHHs 3aka3yMKOM TOATBEPXKJICHHS OpPOHUPOBAHHUSA, IOrOBOpP OQepThl
BCcTymaer B cuiay. OcyliecTBiIeHHE OIUIaThl yCIYT IO HACTOSILIEMY JOTOBOpY 3a 3aKa3zuuKa
JMOOBIM TPETbUM JIMLIOM HE M3MEHseT MpaBa M OO0SI3aHHOCTH 3aKa3uuKa IO HACTOSIIEMY
JIOTOBODY.

5.15. Cpoxk geiictBust JloroBopa, 3aKJIIOYEHHOTo IMyTeM akuenta Hacrosied IlyOmuunoit
odepThl, MPUPABHUBAETCS K CPOKY OIUIAYEHHOTO NMEPHUOAa MPOKUBAHUS 3aKa3zyHKa.

5.16. Yciyra 1o pa3MeIeHuIo OCyIecTBIseTCs ¢ MOMeHTa puobITus [loTpeduTers.

5.17. Ilnata 3a mpo’XKMBaHUE B3UMAETCS B COOTBETCTBUU C €AMHBIM PACUETHBIM YacoM IO
MECTHOMY BPEMEHH, COTJIACHO YTBEP)KJICHHBIM TapH(aM Ha COOTBETCTBYIOIIMI THUI HOMEpa,
HAINYHBIMH JICHEKHBIMHU CPEJICTBAMH, JINOO TUIATSKHBIMU KapTaMHU.

5.18. B ciiyuae pannero 3ae3na [lorpeduTens omnara mpou3BOIUTCS B CIETYIOLIEM OPSIIKE:
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- He Oosree 6 yacoB /10 yaca 3ae3a — Mo4acoBas OIUIaTa;

- oT 6 10 12 yacoB 1o yaca 3ae3aa - 50% ot cTouMoCTH HOMEpa;

- 0T 12 1o 24 gacoB mo 4daca 3ae3zna — 100% ot crommocTi HOMepa.

B cnyuae 3anmepxxku Bblesna Ilorpeburens miuata (IpojJieHHUE MPOKUBAHMS) B3UMACTCS B
CIICAYIOIIEM MOPSIKE:

- He OoJiee 6 YacoB MocCIIe pacUeTHOTO Yaca — I04acoBast OIUIaTa;

- 0T 6 10 12 yacoB nocie pacuerHoro vaca - 50% oT cromMoCTH HOMEPA;

- o1 12 1o 24 vacos nocne pacuetHoro yaca — 100% ot croumocT HOMepa.

5.19. Pa3menienue [lorpedurens B yxe 3a0pOHHMPOBAHHOM HOMEpE 10 BPEMEHHU 3ae3la B
CpenctBo pasmemeHusi, 3anepxkka [loTpeOuTens mociae pacuyeTHOro 4Yaca JIOMyCKaeTcs II0
COTJIACOBAHUIO C Q/IMHHUCTPATOPOM Ha reception.

5.20. IIpu omozmanuu [Torpedburens 6osee yeM Ha 24 yaca B3UMaeTCs I1aTa 3a (PaKTUYSCKUN
MIPOCTON HOMepa, HO He OoJiee YeM 3a CYTKH.

5.21. llet B BO3pacTe N0 4-X JIET BKIIOYHTEIHHO O€3 MPEIOCTaBIICHUS JOMOJHUTEIBHOTO
MecTa pacrionararotcs B Cpenctse pazmenienus OecriatHo. CBbIle 4-X JIET MPeoCTaBIseTCs
JOTIOJTHUTEIFHOE MECTO, U OIlIaTa OepeTcs Ha OOIMNX OCHOBAHUSX.

5.22. B ciydae eciu B HOMEpe MPOXHBAET JBOE JeTed M0 4 jer, oQopMIIsIeTcss OTHO
JOTIOJTHUTEIFHOE MECTO, U OIlIaTa OepeTcs Ha OOIMNX OCHOBAHUSX.

5.23. Pasmemenne [loTpeOuTens OCYIIECTBISIETCS TPH TPEABSIBICHUU JIOKYMEHTa,
YIAOCTOBEPAIONIETO €ro JUYHOCTh B COOTBETCTBUM C 3aKOHOJATEIbCTBOM Poccuiickoii
deneparuu.

5.24. Pa3MmelnieHne HECOBEPIICHHOJCTHUX TPaXJaH, HE IOCTUTIIHX |4-JeTHEro Bo3pacTa,
OCYILECTBIISAETCS MPH MPEABIBICHUN CBUJCTECILCTB O POXKICHUHU dTHX HECOBEPIICHHOJIETHHX,
JOKYMEHTOB, yJOCTOBEPSIONINX JIMYHOCTh HAXOJIIIMXCS BMECT€ C HHUMH POJUTEICH
(ychIHOBHUTEJICH, OTIEKYHOB), COMPOBOK/IAOIIETO JIUIa (JIUIT), IPH YCJIOBUHU TPEI0CTABICHUS
TaKUM COMPOBOXKIAIOIIUM JIULIOM (JIMIIAMHU) COTJIACHsI 3aKOHHBIX MpeCcTaBUTeNeH (0IHOTO U3
HUX).

5.25. PasmerieHre HECOBEPIICHHOJIETHUX TpaXJIaH, MOCTUTIIUX |4-TeTHEro Bo3pacTa, B
OTCYTCTBHE HAXOXXICHHS DPSIOM C HUMH 3aKOHHBIX INpEACTaBUTENCH, OCYHIECTBISETCA MPHU
MPEIOCTABICHUH MMM JOKYMEHTOB, YAOCTOBEPSIOIIUX JMYHOCTH M COTJIACHSl 3aKOHHBIX
MpeACTaBUTENCH (OTHOTO U3 HUX).

5.26. [lepeBoa U3 OJJTHOTO HOMEPA B IPYTOM MOKET MPOU3BOIUTHLCS MO corjlacoBanuio CTOpoH
WIK B Ccly4ae BO3HUKHOBEHUS HEMPEIBUICHHBIX OOCTOSITENILCTB, CIOXKUBIINXCS B Cpencrse
pa3menienus. [lepeBon opopmitsieTcs 1eKypHBIM aIMUHUCTPATOPOM.

5.27. B cnydae yrpaThl WM NOBpexaeHus umymiectsa CpeacTBa pa3MelieHusl, B COOTBETCTBUH
¢ 3akoHoatenscTBOM P® [lorpeburens Bo3Meliaer yiep0, a Takke HeCEeT OTBETCTBEHHOCTh
3a HapylleHUs, MPUYMHEHHbIC MPUTJIANICHHBIMU UM JIMIAMH, COTJIAaCHO MpeHCKypaHTy, Ha
BO3MEII[EHIE MaTePHAIILHOTO yiepoa.

5.28. Homepa 111 mposkuBaHus 0ObsIBICHBI HeKypsiiel 30H0i. OTBeIeHbI ClICIHaIbHBIE MECTa
g Kypenus. [Ipu HapymieHun naHHOTO TOJOKeHUs B ycTaHoBieHHOM KoAIl P® mopsnke
B3UMaeTcs mrpad.

5.29. Tlocemienue rocTei, MPOKUBAIOUINX B HOMEpPaX, MOCTOPOHHUMH JIUIIAMU pa3pelIaeTcs
¢ 8:00 mo 23:00 mpu HAMUYKUK FOCTEBOTO MPOIYCKA, BBIIAHHOTO CIYXOOH pa3MellleHus.

5.30. IIpu otcyrctBum IloTpeburens mo Mecty npokuBaHus OoJiee 2-X 4acoB (COTIACHO €ro
pacueTHoro 4yaca) Oe3 omiartel VCMOMHUTENh CO3Aa€T KOMMCCHUIO, TMPOU3BOAUT OIHUCH
umymectBa [loTpeOuTens, HaxoIsAmIerocss B HOMEpE, C TMOCIEAYIOIIMM OCBOOOXKICHHEM
HOMepa.

5.31. Bo3BpaT JAEHEXHBIX CpPEICTB 3a KYIUICHHBIE JKCKYpCHOHHBIE OWJIETBI MPH OTKa3e
[ToTpebuTtens oT yciayru ocymiectBisercs, ecinu [lorpedurens coobuun 06 oTkase 3a 24 daca
0 MOMEHTa HCIIOJIb30BaHMsI yCcIyru. Bo Bcex Apyrux ciydasx — JI€HEKHBIE CpPeICTBa
BO3BPAIIAIOTCS C YUETOM KOMIICHCAIIUHU pacXo0B VcromHuTeNs.

5.32. Bo3Bpar JeHEeKHBIX CPEJICTB 3a HEHCIOIb30BaHHBIM [loTpeburenem yciayru B CBSI3U C
JOCPOYHBIM BbIe3IoM U3 CpesicTBa pa3MeleHUs] TPOU3BOAUTCS B CIEAYIOIIEM MOPSIIKE:



— TIloTpeburens 3abnaroBpemeHHO 3a 48 YacoB 10 JaThl BbIe3ga oOpamaercs K
JeKYPHOMY aIMHHHCTPATOPY C MPOCHOOI OCYIIECTBUTH BO3BPAT JCHEKHBIX CPEICTB
(pu ceGe UMeTh MAacHOPT U FK3EMILISP YeKa, OTYYSHHOTO TPH OTUIATe YCIyT);
— TloTpeburens 3an0THSIET 3asiBICHIE O BO3BpATe paHee OIUIAYSHHBIX YCIYT C YKa3aHUEM
MIPUYUHBI (JOCPOYHBIN BBIC3);
— JlexypHblii agMUHUCTpaTOp OGOpMIISIET MakeT ITOKYMEHTOB JUisi BO3BpaTa (Bce
JOKYMEHTBHI TIEPENAIOTCsl B OyXTalTepuio W TPeOYIOT MPaBHIBLHOTO O(GOPMIICHHS, B
CBSI3U C 3TUM MPOIEAypa BO3BpaTa MOXKET 3aHUMATh 110 30 MUHYT);
— Ilotpeburens MoANUCHIBaET 3asBJIEHUE O BO3BpATE, paCXOHbIN KacCOBbIN opaep u Uek,
BBIJIaHHBIH €My B3aMEH BO3BPATHOMY;,
— Ilpwu 3aBepmennn npoueaypst [lorpeOuTens mosyyaer Ha pyKr CBOU SK3EMILISIP HOBOTO
YeKa ¢ yKazaHUeM OIUIaThl (DAKTHYECKH OKa3aHHBIX YCIYT M YacTh JIEHEKHBIX CPE/ICTB,
MOJIIEKAIIYIO BO3BPATY.
— Ecau TloTpeburens cooOmaeT o JOCPOYHOM BEIE3/IE B CPOK MEHEE YeM 3a 2 CYTOK JI0
JaThl 0Tbe3/a, VICHOTHUTENb B3UMAET IJIaTy B pa3Mepe OJTHUX CYTOK ITPOKHBAHUS.
— Ilpu omuate [lorpeOutenem yciyr mo OE3HAIMYHOMY pacyeTy, JIEHEe)KHBIE CPEICTBa
BO3BpamatoTcss B TeueHue 10 pabouux nHEH cO JHS PacCMOTPEHUsl 3asBJICHUSA O
BO3Bpare MO OaHKOBCKMM pEKBU3WTaM, yKa3aHHBIM lloTpebuteneM B JaHHOM
3asIBIICHUM.
— B cayuae npebbiBanus [lotpeburtens 15 u Gosiee MUHYT TIOCHE 3aCENICHHUS, TCHEKHBIC
Cpe/CcTBa 3a TeKyIue CyTKH He Bo3BpamatoTcs (McnomHuTeneM Oblia OkazaHa yciryra
10 MPOKUBAHHUIO).
— Jlna ocymectBienus BozBpata [loTpedutens 00s3aH BEpHYTh CBOM JK3EMIUISP 4eKa,
MOATBEPKTAIOIINHA OTUIATY yCIyT, ipenocraBisieMbix Mconaurenem. [pu yrepe yeka
WM OTKa3e ero BO3BpalllaTh, EKYPHBIH aIMUHUCTPATOP BIPaBe OTKa3aTh B BO3BpaTe
JICHEeKHBIX CPEJICTB.
— B cnywae, ecnu omiata yciayr HpOXHUBaHUS MPOBOAMIIACH IPHU 3aKaze IYTEBKU B
TypUCTHUYECKOU (pupme (AreHTOM), BO3BpAT JEHEKHBIX CPEACTB MPOU3BOIUTCS TOJIHKO
yKa3aHHBIM ATeHTOM (Typhupmoii).
5.33. [Ipu npuryuTenbHOM BhiceneHuH [ToTpeOuTens B CBS3U ¢ rpyObIM HApYIICHUEM TTPaBUIT
npoxuBanusi B CpencTBe pa3MelIeHHs WM COBEPIICHUEM HENpPaBOMEPHBIX ACUCTBUI B
OTHOIIEHUH JpPYrux roctel wiam mnepconana CpencTBa pa3MelIeHHs BO3BpaT JIEHEKHBIX
CPEICTB 3a HEHUCIOJb30BAaHHBIE YCIYTH OCYIIECTBIISIETCS C YYETOM KOMIICHCAIIMH PacXoJI0B
Wcnonuurens.
5.34. TlpenenbHbIN cpok nMpokuBaHus B CpecTBe pa3MEeIeHUs COCTABIISET 6 MeCsIIeB.
5.35. IlocraBuB moanuch npu o3HakomieHuu c [lpaBunamu mnpoxkuBanus B Cpenctse
pas3Menienus, [TotpeOuTens Takxke MOATBEPKAAET, YTO O3HAKOMMIICS:

— CIpaBWJIaMU MOBEJCHUSI B UPE3BbIYAMHBIX CUTYALIHSIX;

— CIpaBHJIaMU MMOKapHOU 0€30MaCHOCTH;

— CIpaBWJIaMU MOJIb30BaHUS ANEKTPONPUOOpaMH;

— CIIpaBHWJIaMU MOJIb30BaHUS OacceitHOM;

— CIpelcKypaHTOM Ha IOPUYy UMYIIECTBA;

— cIpaBWiIaMHu OpOHMPOBaHUs HOMEPOB B CpeicTBE pa3MelleHus;

— 1o cBeneHus 3aka3zunka U [lotpeburens noeneHa MH(GOpMAIUs O MPeI0CTaBICHUN

B CpezactBe pasMenieHus OecrjaaTHOro MHTepHeT moakiatodeHus depes WI-FI co
ckopocThio He 6onee 3 Mb

5.36. IlocraBuB moAmMHMCh MPH O3HAKOMIIEHHMHM C TpaBUiIaMu mpokuBanus, [loTpeburenn
ABTOMATUYECKH COTJIAIIaeTCs Ha 00pabOTKy €ro MepCcOHANbHBIX JaHHBIX, YKa3aHHBIX B
KapTouke OpOHMPOBAHUSI.

6. CTOoMMOCTH YCJIYT U NOPSIZIOK PACYETOB I10 10T 0BOPY

6.1. B croumocTh MMPOKUBAHUA BKIITFOUYCHO!:



— IIpoxxuBanue B HOMepe BHIOpaHHON KaTeropmw;

— Ilonp30oBaHHE MEIUILIMHCKOM allTCYKOM;

— JI0OCTaBKa KOPPECHOHJICHIINH, IOJTY4E€HHOU HA UM TOCTS;

— Tno0ynka;

— TPeNoCTaBIICHUE KUITATKA;

— WHBIC YCIIYTH, yKa3aHHbIC B [loaTBep XK IeHUH.
6.2. Yenyru Ucnomaurens, He ykasanabie B [loarBepxaenuu, Cuere Ha omiaty, [JloroBope u
[IpwiokeHUsIX K HEMy, OYAyT CUHTAThCS JIOTIOJHHUTEIBHBIMH M OyIyT OKa3bIBaThCS 3a
JOTIOJTHUTEIBHYIO TIIATY.
6.3. CroWMOCTb YCIIyTM TIPOKMBAaHHUS YyCTaHABIMBACTCSA HA OCHOBAaHMHM O(HUIIHAIBEHO
omybOnukoBaHHBIX TapupoB CpenctBa pasmemienus McmomHuTenss Ha caldTe: wWww.grace-
global.ru ¢ yueroMm aeHCTBYIOMMX akuii OT VICTIONHUTEIS Ha ATy 3aKITFOYCHHS HACTOSIIETO
Horosopa.
6.4. Tlo macrosmemy noroBopy, 3akazuuk (Ilorpedutens) oOs3yeTcsi OIUIATUTH YCIYTH B
CIIETYIOIEM MOPSIJIKE:
- CTOMMOCTbH TIEPBBIX CYTOK MPOKUBAHUS OTIAYMBACTCS 3aKa3YUKOM B CPOK, YCTAHOBIICHHBIN
B cuere VcmosHuTENs, HO HE MO3/Hee 5-TH pabounX THEH, ¢ 1aThl BHICTaBIeHHUs cueTa. Cuer
HaIpaBJIIETCS M0 AIEKTPOHHOMY aJipecy 3aKa3uMKa;
- OKOHYATENBHBIA pacyeT 3a TPOKUBAHHE OCYIIECTBISIETCS B JACHb 3ae3na B CpencTBo
pa3MenIeHUs HATMIHBIM ITYyTeM HJTU C HCIIOJIb30BAaHUEM IIJIATEKHBIX KapT.
6.5. B ciryuae omo3nanus, ¢ 3aka3zunka (Ilotpedurernst) B3umaeTcs mara B pa3mepe CTOUMOCTH
MIEPBBIX CYTOK TPOKHBAHHMSL.
6.6. Ilpu npoxuBanuu [loTpeOutens He OoJiee CYTOK, OIUIaTa MPOU3BOAMTCS B pa3Mepe
CTOMMOCTH HOMEpa 32 OJIHU TIOJHBIE CYTKH.
6.7. B cmyuae 3amepxkku Bbie3na [loTpeOurens u3 HOMepa MOCIEe PacueTHOTO 4Yaca, OruiaTa
npou3Boautcs [loTpedurenem (3akazuyukoM) CaMOCTOSTENBHO 10 ieHaMm Mcnomaurens:
10 6 yacoB IMOCJIe PACYETHOTO Yaca — 0YacoBas OIiaTa;
OoJsiee 6 yacoB, HO MeHee 12 9acoB MMocIe pacueTHOTO Yaca - OriaTa 3a MOJIOBUHY CYTOK;
oT 12 10 24 yacoB mocie pac4eTHOTO Yaca - OIjIaTa 3a MOJIHbIE CYTKH.
6.8. [Topsimok aHHYsAIIMN (OTKa3a OT 3a0pOHUPOBAHHBIX YCIYT):
Ortka3 3aka3unka oT 3a0pOHUPOBAHHBIX TOCTHHUYHBIX YCIYT 0€3 MTpa(HbIX CAHKIIHUH T0KEH
ObITh 3as1BiieH VcnioaHuTe 0 B TUChbMEHHON (hopMme:
- He MeHee yeM 3a 14 (deThIpHaaAIaTh) KaleHaapHbIX aHel B BeicokHii ce30H (¢ 20.04 mo 15.10)
710 IaThl 3ae3/1a;
- e menee yeMm 3a 10 (mecsarts) aueit B Huskuii ce30H (¢ 16.10 mo 19.04) no maTel 3ae3a.
HecBoeBpemennas annynsanus, a Taxke Herpuobitre [lotpedureneii B CpeacTBo pa3mMerieHus
B Te4eHHe 12 4acoB ¢ MOMEHTa YCTAaHOBIIEHHOTO pacueTHOTO yaca (Mpu HATMYNU He
aHHYJIMPOBAHHOTO 3aMpoca) BIEKYT 3a co6oii omnaty 3akazunkoMm ([lotpedburenem) cyrounoi
CTOMMOCTH 3a0pOHUPOBAHHBIX TOCTUHUYHBIX YCIYT.
6.9. Ilpu omuare 3aka3yvkoM YycIyr Mo O€3HATMYHOMY pacueTy, ICHEKHBIE CpeAcTBa
BO3BpamiatoTcs B TeueHue 10 pabounx THEH co IHS pacCMOTPEHUs 3asBJICHUS O BO3BpATe MO
0aHKOBCKUM PEKBU3UTaM, YKa3aHHBIM B JJAaHHOM 3asBJICHHH.
6.10. Bce nomonmHUTENbHBIE YCIAYTH, MpeAocTaBisiemble lcmonaHUTENneM, OIUIaYMBAIOTCS
[ToTpebutensmMu camocrosiTensHO B Kaccy CpencTBa pasmenieHus. B cmydae ommatsr



JOTIOJIHUTENBHBIX YCIYI 3aKa3yMKoM, OH HampasisieT VcnonaHurtento 3asBKy M yKa3blBaeT
Cpoku 1 (hopMy OIUIATHI 32 JOTIOJTHUTEIBHBIEC YCIYTH.
6.11. Pacuersl Mexay CTopoHamMH HPOM3BOIATCA B PyOJIsiX, KaK HAIWYHBIMHU JCHEKHBIMH
CpeACTBaMH, TaK U MO OE3HATMYHOMY pacyeTy, CIoco0aMH, COTIACOBAHHBIMH CTOPOHAMH B
HacToseM JloroBope, U CUMTAOTCSl NMPOU3BENECHHBIMM C MOMEHTA BHECEHHUS JEHEKHBIX
cpeacTB Ha cuéT McnoaHuTens B KpeJUTHON opraHu3auy, 0aHKOBCKOMY IIJIaTEKHOMY areHTy
niu B Kaccy McnonHuTress.
6.12. Ecmm 3akazuuk ([loTpeburtens) OponmpoBas HOMep B CpeicTBe pa3MemieHHs Ha
OTIPEJIENIEHHBIN CPOK, M OBbLII BBIHYX/IEH YeXaTh paHbIIe 3TOro cpoka, 3aka3uuk (Ilorpedburens)
00s13aH npeynpeauTs McronauTens 06 M3MEHEHUH CPOKOB MPOXKUBAHUSA 32 24 yaca JI0 BbIe3/1a
n3 CpencrBa paszMmeunieHus. B mpoTtuBHOM ciydae 3akazuuk oriadunBaer lcmosiHuTENO
(aKTHUECKN TMOHECEHHBIE MM pacXolbl B pa3Mepe CYTOYHOH CTOMMOCTH IpPOKHBAaHUS B
HOMepe.
6.13. JloroBop cumMTaeTCs 3aKIFOYCHHBIM ¢ MOMEHTA TIOJYICHHSI 3aKa34UKOM (TIOTpeOUTEIEM )
MOATBEPK/ICHUST OPOHUPOBAHUSI.
6.14. Ycnyru oka3bIBarOTCS MPH YCIOBHUU WX TIOJHOM OruiaThl 3aka3zunkoMm. OcCyliecTBIIeHUE
OTUTaTHI YCIIYT 10 HacTosmeMy JloroBopy 3a 3aka3duka J1t0ObIM TPETHUM JIUIIOM HE U3MEHSIET
npaBa 1 00s13aHHOCTH 3aKa3zurKa 1o Hacrosemy Jlorosopy.
6.15. 3aka3uMK CcaMOCTOATENBHO OTCIICKHBACT W3MEHEHHE PEKBU3UTOB VcromHuTE,
yKa3aHHbIX B HactosuieM JloroBope, U HeCeT OTBETCTBEHHOCTb 3a MPABWIBHOCTD
MIPOU3BOIMMBIX UM O€3HATMYHBIX IIaTeXKeH.
6.16. Yemyru mo ycMOTpeHHUIo 3aka3unka, MOTYT OBITh OTIaU4€HBI OJTHIUM HU3CIIETYIOIIHX
croco0oB:
- B 0€3HATMYHOM MOPSIJIKE ITyTeM OaHKOBCKOTO MEPEBO/1a ICHEKHBIX CPEICTBHA
pacueTHblid cuet McnonHurens;
- 332 HaJIMYHBIN pacyeT B kaccy McnomHurens;
- 0AHKOBCKOM KapToii;
- OH-JIAWH OIUIaTa Mo cchlike Ha MHTepHeT DKBalpUHT (CCHIIIKA BHICHUIACTCS
MEHEIDKEPOM OTJieIa OPOHUPOBAHUS ).
- orutata npoucxoaut yepe3 Y BPUP ¢ ncnonb3zoBanreM baHKOBCKHX KapT
CJIEYIOIIUX TIATEKHBIX CUCTEM:
= MUP,
= VISA International,
= Mastercard Worldwide.
O6s13aTenbeTBO 3aKa3urKa 1o oriaTe yeuayr McnoqHuTeNns CYUTaeTcs BhINOJIHEHHBIMB MOMEHT
3aYUCIICHUS TPEIOIIaThl/COOTBETCTBYIOIIMX JIEHEKHBIX CPEACTB HA PACUETHHIN CUET WJIH B
kaccy Ucnonuurens.

7. O0SI3aHHOCTH U PaBa CTOPOH

7.1. cionauTens 00s3yeTcst:

7.1.1. TlpenocraButh 3akasuMky BHIOpPAaHHBIE M OIUIaueHHBbIE yciayrd. OOecrneunTsb
pa3merenue u nuranue [lorpeduresneit.

7.1.2. B TeucHue CpOKa JEWCTBUS HACTOSILIErO JTIOTOBOPA OKa3aTh 3aKa3UMKY OIUIAYEHHBIE
MM YCIYIH, YyKa3aHHbI€ B KBHUTAaHUMU, YEKE, B COOTBETCTBUU C JCHCTBYIOLIUM
3aKOHOJATETLCTBOM, YCIOBUSIMU HACTOSIIEH 0depThl, JEUCTBYIONIUME TaprudaMu U [IEHAMHU.
7.1.3. CoxpaHsaTh KOH(pUIEHIIHAIBHOCTh WH(pOpMaIMK 3aKa3uuka, MOJTYYeHHON OT HEro
IIpU  PEruCTpalMM, 3a HCKIOUYEHUEM CIy4aeB, MPEIyCMOTPEHHBIX JACHCTBYIOIIUM
3aKoHo1arenbeTBOM Pocceniickont denepannu.

7.1.4. [IpenocraBnsaTe kauecTBeHHbIE yciayru. [IpuHUMarh CBOEBPEMEHHBIE MEpBI IO
NPEAYNPEKIACHUIO W PETrYIMPOBAHUI0 HAPYLIEHHS KayeCTBA IPEAOCTABISIEMBIX YCIYT.
CBoeBpeMeHHO HHGOPMUPOBATH 3aKa34yrKa 00 U3MEHEHHSIX B CTPYKTYPE YCIYT, OKa3bIBaEMbIX
10 HACTOSIIEMY JOTOBOPY U YCIIOBUSIX UX OKa3aHUs.



7.1.5. OGecneunts cobmroaenue TpeGOBaHMI MOKAPHON 6E30MACHOCTH M CAHUTAPHBIX HOPM
U IIpaBUIL

7.1.6. TlpenocraBiaTh rocTHHUYHBIE yCIyru IoTpeOuTENsIM B COOTBETCTBHU ¢ IlpaBuiamu
NIPEAOCTABIICHUs] TOCTHMHHYHBIX Yyciuyr B Poccuiickonn ®denepanuu, yTBEpKICHHBIMU
IToctanoBnenuem IIpaButenbcra Poccuiickoit @enepanuu ot 18.11.2020 Ne 1853.

7.2. VicioytHUTENH BIIPABE:

7.2.1. YTBepKIaTh U I3MEHATH YCIOBUS HacTosAmeH opeptsl, Tapudsr, [IpaBuina nmpoxuBaHus,
mpaBwIa OPOHUPOBAHUS, O YeM 3aKa34MK M3BEIIACTCS HE MEHEe UeM 3a 3 (TpH) KaJeHIapHBIX
THS 10 TIPOBEACHUS TAKUX M3MEHEHUH ITyTeM pa3MeleHus nHpopMamy Ha HHQOpMaIMOHHBIX
Onmankax u Ha caiite McmomHuTens. 3aka3yWK COTJIANIACTCS W TPU3HACT, YTO BHECEHHE
M3MeHeHui B HacTosyto odepry, Tapudsl, [IpaBuna npoxuBanus, npaBuia OpOHHPOBAHNUS,
BJIeYeT 3a 000N BHECEHHE ATHUX H3MEHEHUN B 3aKIIOYEHHBIH M JEHCTBYIOLUIUMH MEXIY
3aka3zunkoM u VcnonnureneM JloroBop, U 3TM U3MEHEHUS BCTYIAIOT B CUIIY OJHOBPEMEHHO C
BCTYIUIEHUEM B CHITy TaKUX U3MEHEHUH B 0epTy.

7.2.2. TpeboBath ¢ 3aka3unKa JICHS)KHYIO KOMITCHCAITHIO 32 MPHYNHEHHBIC YOBITKH, B pa3Mepe
HE MEHBIIIEM, YEM CTOMMOCTh MOBPEXJIEHHOTO (YHUUYTOKEHHOT0) uMyliecTBa VMcnoaHurens.
7.3. 3akazuuk ([Torpedburens) o0s3aH:

7.3.1. CBOEBpPEMEHHO H B TOJIHOM 00BEME TPEOCTaBIATh HHPOPMAIHIO, HEOOXOAUMYIO IS
OKa3aHHUs YCIYr, a TakXke cojeicTBoBaTh VICHOMHUTENI0 B YCTPaHEHMM HPEMATCTBUH K
HaJJIeXxalleMy UCcrojJHeHuto JJorosopa.

7.3.2. Cobmonats [lpaBuia npenocTaBieHnss TOCTHHHYHBIX ycIyr B CpencTBe pa3MerieHus
3aka3unka u mpaBuiia mpoTuBonoxapHoi 6e3omnacHocT, @3 PD ot 23.02.2013 Ne 15-03 «O6
OXpaHe 3/10pPOBbsI TpaKJaH OT BO3JACHCTBHS OKpY’KaIOIIEro TabayHoro JbIMa U MOCIEACTBUM
noTpebieHus Tabakay.

7.3.3. [IpuHATH ¥ OTUTATHTH NIPEAOCTABICHHBIC VIcTIOMHUTEIEM yCIIyTH B TIOJTHOM OOBbeMe.

7.3.4. CBOEBpEeMEHHO OIUIaUYMBaTh MpeNocTaBlieHHble lcnomHuTeneM AOMOJHUTENbHBIC
YCITyTH.

7.3.5. Bo3mectutp ymiep0, NpUIUHEHHBIN UMYyIecTBY McrmomHuTens, B ciaydae yTpaThl WIH
MOBPEXKICHHS UMYILIECTBA.

7.4. 3aka3uuK BIIpaBe:

7.4.1. OrtkazaTbCsi OT YCIYr, pacTOprHyB HacTosimui JloroBop, mnpu o00s3aTeIbHOM
cOONIOZIGHUN YCIIOBHM, YCTAHOBJIEHHBIX pasienamu S5, 6 Hactosmero Jlorosopa-odeptsl,
Bo3MecTuB VcronHuTento (pakTHuecKy MOHECEHHBIE UM PACXO/IbI.

7.4.2. Ilpu 0OHapYKCHUH HEAOCTATKOB OKa3aHHOM YCIIYT'H TI0 CBOEMY BBIOOPY ITOTPEOOBATh:

- 6€3BO3ME3/IHOTO YCTPaHEHHS HEOCTATKOB;

- COOTBETCTBYIOILIETO YMEHBIICHHS LIEHBI 32 OKa3aHHYIO YCIIYTY.

[ToTpebutens, 0OHApYXUBLINI HEJOCTATKU B OKAa3aHHOM yciyre, o0si3aH 0e3 mpoMeieHus
3asBUTH 00 3ToM Hcnonnutento (Ha Croiiky OTnena npuema u pazMenieHus). B mpoTuBHOM
cinydae VicnosHUTENb 0CBOOO0KIA€TCS OT OTBETCTBEHHOCTH 33 HEJOCTATKU B OKa3aHUU YCIIYT.

8. OTBeTCTBEHHOCTH CTOPOH

8.1. CTopoHBI HECYT OTBETCTBEHHOCTb 3@ HEHUCIOJIHEHUE W/MIM HEHAJAJIEeKalllee UCIIOIHEHUE
NPUHATBIX Ha ce0s Mo HacTosAueMy J[oroBopy 00s13aTelIbCTB B COOTBETCTBUU C AEHCTBYIOIIUM
3aKOHOJaTenscTBOM, IIpaBuiamm mnpenocTtaBieHHs TOCTMHMYHBIX yciuyr B Cpencrse
pasMenienus Mcnonaurens u HacTosmuM J[oroBopom.

8.2. B ciyuae HEBO3MOXHOCTHM HCIIOJIHEHHMs HacTosuiero Jloropopa, BO3HMKILIEH MO BHHE
3aka3uuka, [loTpeGuTens uiam ero noceTuTenei, ycuyru nojiexar oriare B OJTHOM oObeMe.
8.3. IlItpads! mo Hacrosmemy JloroBopy B3uMaroTcs o AedcTByromuM Tapudam 3akazunka
0e3 yueTa CKUJOK U CHEeHaTbHBIX IIeH (CTeHUaNbHbIX MTPEUI0KEHUH ).

8.4. IloTpeOuTenb B COOTBETCTBUH C 3aKOHOAaTeNbCTBOM Poccuiickoit denepannu Bo3MemaeT
yuepd, B ciydae yTpaThl WM TOBpexIeHus wumymectBa HMcnonnutens B Cpezactse
pa3MelIeHMs, a TAKXKE HECET OTBETCTBEHHOCTD 3a MHBIE HAPYIIECHHUS.



8.5. B ciyuae napymenus [lorpedutenem n. 7.3, [lorpeburens 00s3aH OMIATUTH 3aKa34HUKY
mrpad B COOTBETCTBHH ¢ AeicTByromuM [Ipelickypantamu 3a Kaxaoe HapylieHHE, a TakxkKe
BO3MECTHUTH PAcX0/ibl, IOHECeHHbIe VcniomHuTeNeM.

8.6. B ciyuae, ecnu [ToTpebutens He MPUOBLT W/WIIKM HE BBIIIET Ha CBs3b ¢ McnomHuTeneM K
07.00 yrpa cnemyrommux cyTok, OponupoBanue annymupyercs. C Ilorpeburens B3umaercs
mrpad B pasMepe MEpBBIX CYTOK NpPOKMBaHUS 3a (aKTHUECKOW MpocToi Homepa. Ha
OCTaBIIYIOCS CYMMY IPEAOIUIAaThI — 0opmisieTcst Bo3Bpart. B ciryuae nmpubsitust [lorpedurens
nocie 07.00 yTpa ciaeayrommux CyToK, ero pa3MenieHue MPOu3BOJAUTCS B MOPSIKE OUepean U
[P HATAYHXA CBOOOTHBIX HOMEPOB.

8.7. TloTpeOuTens HECET CONMIAPHYIO OTBETCTBEHHOCTh 3a YOBITKM M HMHOHM ymiepo,
IpUYMHEHHble nedcTBuAMU (Oe3neiictBuem) mnoceruteneid Ilotpebutens B Cpencrtse
pa3MemIeHus..

8.8. B ciydae oTkasza moceTuTenei OT OIIaThl BO3MENICHHUs yiiepba 3a mop4y UMyIIecTBa B
CpenctBe pasmemienus, [loTpeburens (3aka3uuk) O0O0S3yeTCS OIUIATHTH BBICTABJICHHBIC
MOCETUTENsIM c4yeTta. B TOM uumciie 3a mopdyy MMYIIECTBA Ha OCHOBAaHWH aKTa O TIOpYe
MMYIIECTBA, COCTABIEHHOTO B COOTBETCTBHH C JIOKAJIbHBIMHU akTaMu McromHuTeNSI.

8.9. B cmyuae ommaThl 3aKa3uMKOM YCIYr B pa3Mepe MEHbBIIEM, YeM MpPeIyCMOTPEHO
HacTosmuM J[0TOBOpOM, CyMMa MPOU3BECHHOTO IJIaTeXa IMOTalllaeT, MPEXAe BCEr0, CyMMY
OCHOBHOTO JIOJITa, @ 3aT€M TIeHH, POLIEHTHI ¥ WHBIE MTpadHbIC CAaHKITUH.

9. O6patoTKa MEepPCOHAIBHBIX JAHHBIX

9.1 3aka3zumk, MpouW3BOASA akuenT odgepThl, JaeT CBOE corjachue Ha 00pabOTKy CBOUX
(IToTpebuTeneit) mepcoHANBHBIX MAHHBIX, B COOTBETCTBUU ¢ DeaepambHBIM 3aKOHOM OT
27.07.2006 roga Ne 152-®3 «O nepcoOHATBHBIX JAHHBIX).

9.2. B nHTepecax UCIIOTHEHHUS IOTOBOPA K MepCOHANBHBIM JaHHbIM 3akazunka ([Torpedurens)
OTHOCHUTCSI CIIEAYIOIIHE:

damuug, UM, OTYECTBO 3aKazynKa Ju00 JInia, UHTEpEChl KOTOPOTO OH MPECTABIISIET;

Hata poxnenus 3akazunka (ITorpedurens) mbo nuita, HHTEPEChl KOTOPOTO OH MPEICTABIISCT;
Anpec mpoxkuBaHHUs 3akazuuka JHOO JUIla, MHTEPECHl KOTOPOro OH mpescTasisier; Homep
tenedona 3akazuuka 100 JUIa, UHTEPECHl KOTOPOTO OH MPEICTaBIISET;

Anpec 31eKTpOHHON MOUTHl 3aKazuuka Ju0o JIuIa, HHTEPEChl KOTOPOrO OH MPEICTABIISET;
[TacnopTtHbie naHHbIe 3aKa34yKKa JIMOO JIMIIA, HHTEPEChl KOTOPOTO OH IMPE/ICTaBJIsIeT.

9.3. Cornacue nelcTBYeT O OKOHYAHUS CPOKa ICHCTBUS 10TOBOPa O(EPTHI.

9.4. Cornacue cuuTaeTcsi OTO3BAaHHBIM B ClIydae JOCPOYHOTO PACTOPKEHHs JIOTOBOpa IO
000¥ TIpUYUHE.

9.5. [1ocne okoHYaHUSI IEHCTBUS TOTOBOPA WM OT3bIBA corjiacusi Ha 00pabOTKyNEepCOHATbHBIX
NaHHBIX, VCoIHUTENh HE3aMEeUIMTENbHO JOJDKEH IMPEKPaTHTh 00pabOTKYy MEpCOHATBHBIX
nanHbIX 3akazunka (IloTpeburens) 1 yHUUYTOXKUTH COEPIKAHUE €r0 ePCOHANBHBIX JAaHHBIX B
nH(OPMALIMOHHONW cHCTEME M Ha MaTepUajbHBIX HOCHUTEISX B CPOK, HE MPEBBIIIAIOIIMMA
MATHAAIATA paboYMX JHEH co THS OKOHYAHUS CpoKa ACUCTBUS 10T0Bopa odepTsl, 11bo, ecau
Ui JOKYMEHTOB, COJIEp)KalluX TMepcoHalbHble naHHble 3aka3unka ([loTpeburens),
3aKOHOJATETLCTBOM YCTAHOBJIEH CPOK WX XpaHEHUs, TO B CPOK, HE MPEBBIMIAIOLIUN TpeX
pabounx AHEN co JTHS OKOHYAHUS CPOKA UX XPAHEHUS, YCTAHOBJIEHHOTO 3aKOHOM.

10. Cpoxk aeiicTBusl, MPOJIOHTalMsl, H3MEHEHHe, PACTOP:KeHHe 10roBopa o epThl

10.1. HoroBop odepThl BCTYINAET B CHITy ¢ MOMEHTA, YKa3aHHOTO B 1. 5.14 HacTos1elt odepTsl,
U JICMCTBYET /10 OKOHYAaHHUS CPOKa IeHCTBUS IPHOOPETEHHBIX YCIIYT, BHIOPAaHHBIX 3aKa3UHMKOM.
10.2. TIponoHramusi OroBOpa OCYLIECTBISETCS MyTeM oOIulatel ycuyr McnomHurtens B
COOTBETCTBUHU C JICHCTBYIOIIMMU Ha MOMEHT ormiaTel Tapudamu 10 OKOHYAHHS CpOKa
JEUCTBHUS IEUCTBYIOLIErO 10r0BOpa.

10.3. PacropskeHHe HACTOSIIEro JOroBOpa JOMYCKAaeTCs IO COTJallleHUI0 CTOPOH HIIU
PELIEHHIO Cy/1a IO OCHOBAHHUSM, NPEYyCMOTPEHHBIM I'PAXKIAHCKUM 3aKOHO1aTEIbCTBOM.



10.4. B cmyyae, pacTOp)KEHHUS HACTOSIIETO JIOTOBOpA IO COTJAIICHHIO CTOPOH JIOTOBOP
IpeKpalaeT cBoe JACWCTBUE CO THs, KOTJa CTOPOHBI JOCTHIJIMA COTJALICHUS O PACTOPKEHUU
3aKIIFOYEHHOTO MEXTy HUMH CIIOpa.

11. IIpouue ycjaoBus

11.1. HeocymiecTBiaeHHE TOTO WM MHOTO MpaBa B paMKax J0TOBOpa 0(epThl, HOJTHOMOUHUS UITH
HaMepeHHsl, IPEeTyCMOTPEHHBIE TOTOBOPOM 0(epThl, He 03HaYaeT HU OTKa3a McmomHuTens ot
CPOKOB H YCJIOBHIA IOTOBOPa O(epTHI B CIIydae CIEAYIOIIEro HapyIIeHHsI, HA 0TKa3a OT CBOMX
paB MOTPeOOBATH COOIIOICHUS YCIOBHI JOToBOpa 0(epTsl B JIF0O0E BPeMsI BIIOCIICICTBUH.
11.2. ToroBop odepThl mpencTaBisieT co00il MOIHYI0 TOTOBOPEHHOCTh MEX Ty MicnomHuTEIeM
n 3akazuukoM. VcrmosHuTEens HE MPUHUMAET Ha ce0s HUKAKUX YCIOBHH M 00s3aTENbCTB B
OTHOIIEHWH TIpenMeTa OQepThl, 3a HWCKIIOUYEHHEM YKa3aHHBIX B odepTe, KOTOPHIMH
peryaupyercst HCIOJIHEHHE JOTOBOpa 0(pepThl, 32 UCKITIOYCHNEM CITydasi, KOT/1a TAKHE YCIOBHUS
W 00s13aTeNbCTBa 3aUKCHPOBAHBI B IIMCEMEHHOM BHJIE€ M TOAINMCAHBI YIIOJTHOMOYSHHBIMU
npencraButensiMu  McmonmauTenss u 3aka3umka. B cioydae ecnm  Kakue-IMOO  yCIOBHUS
[TpunoxeHnii WM JOTOJHUTENBHBIX COTJAMICHWA K JJOTOBOPY OQEpTHl MPOTHBOpEUYAT
yCIOBUSAM 0QEPTHI, M0JIOKEHUS 0QepThl OyayT MpeoliaiaTh.

11.3. 3aka34mK 3aKIFOYACT JJOTOBOP 0(hePTHI JOOPOBOJILHO, TIPH 3TOM 3aKa3UHK:

a) TMOJTHOCTHIO O3HAKOMMUJICS C YCIOBHUSIMH 0(epThl, 0) MOTHOCTHIO MOHUMAET MPEAMET OQepThI
W YCIIOBHUSI JIOTOBOpa O(epThl, B) MOJHOCTHIO TIOHMMAET 3HAYECHUE W TIOCIEACTBUS CBOUX
JEHUCTBUI B OTHOIICHUH 3aKJIIOUCHUS B UCTIOHEHus JloroBopa odepThl.

11.4. 3aka3zunk 00JagaeT BCEMH MPaBaMH W TIOJITHOMOYHSIMHE, HEOOXOJUMBIMH JIJIs1 3aKJIFOUCHUSI
Y UCTIOJTHEHUS JOTOBOpa 0(epTHI.

11.5. Ecnu xakoe-1160 U3 ycaoBUid o(pepThl MPU3HAHO HEJACHCTBUTEILHBIM WM HE3aKOHHBIM,
WM HE MOXET BCTYNUTh B CHIIy B COOTBETCTBHUHU C JICHCTBYIOIIKMM 3aKOHOJATENbCTBOM PO,
Takoe yaajsieTcs: u3 oQepThl U 3aMEHSETCS HOBBIM MOJIOKEHUEM, MAaKCUMAJIbHO OTBEYAIOIINM
M3HAYaJIbHBIM HAaMEPEHHUSM, COJEP)KaBIIMMCS B odepTe, MpU 3TOM OCTaJbHbIE MOJOKEHHS
o¢epThl He MEHSIOTCS U OCTAIOTCS B CHIIE.

11.6. CropoHBI NPU3HAIOT IOPUAMYECKYIO CHUIy TOKYMEHTOB (B TOM 4YHCJIE 3asiBOK Ha
OpOHMpOBaHUE, MOJATBEPXKJIECHUE OpOHUPOBAHUS, YBEIOMJICHUH 00 W3MEHEHUU WU
aHHYJIMPOBAHUU OPOHUPOBAHUS U T.J.), OTIPABICHHBIX (MOJy4eHHbIX) CTOpOHAMHU B paMKax
JNEUCTBHUSL HACTOSILEro J0TOBOpa MO DJIEKTPOHHOHM TMouTe. YKa3aHHbIE JOKYMEHTBI MpH
paccMOTpEeHUH cropa B CyAeOHOM MOpSAIKE MPUPABHUBAIOTCS K OPUTHHANIAM JOKYMEHTOB.
JIOKyMeHTBI, TepefaHHble [0 JJIEKTPOHHOW IMouTe Oe3 UCHOJIb30BaHUS AIEKTPOHHOU
uuppoBOK TMOAMUCH, TPUZHAIOTCA CTOPOHAMHU, HWMEIOUIMMH IOPUIUYECKYI0 CHIY U
JOTTYCKAIOTCSl B KAYECTBE MUCbMEHHBIX JJOKA3aTEIbCTB.

11.7. JlaToii mosyuyeHusi cooOuieHuit/uHdpopManuy, OTIPABICHHBIX MOCPEACTBOM e-mail, a
TaK)Ke J1aTOW OTBETa Ha COOOIEHUs, SBIAETCS AaTra 0OpabOTKH BXOJSIIETO 3JIEKTPOHHOTO
MUchMa TOYTOBBIM cepBepoM CTOpPOHBI MO HACTOAIIEMY JOTOBOPY, MOJTYYHBIICH
COOTBETCTBYIOIIEE DJEKTPOHHOE MUCHhMO. OTBEThl Ha COOOIIEHMS, HANpPaBJICHHBbIE OJHOMN
CropoHnoit HampaBistoTcss Japyrod CTopoHOM 1O oOpaTHOMY aApecy MOJYy4eHHOTO
AJIEKTPOHHOTO MHCHbMA JMOO Ha JJIEKTPOHHBIA ajapec Ajs OoOpaTHOW CBS3M, yKa3aHHBIN
CropoHOii B COOOIIEHUN.

11.8. 3aka3uuk He HMeeT MpaBa IMepeycTymaTh JoOble MpaBa WM OOS3aHHOCTH IO
3aKtoYeHHOMY U McnonmHuTeneMm A0roBopy 0e3 MpenBapUTENbHOTO MUCHBMEHHOTO COTJIACHS
Hcnonnurens.

12. O6cTosiTe/IbCTBA HENMPEOI0JIUMON CHITBI

12.1. CTOpOHLI OCBO 60)K,H3.IOTC}I OT OTBC€TCTBCHHOCTH 3a YaCTHYHOC MW  IIOJIHOC
HEHCIO0JIb30BaHUE 00s3aTeIbLCTB 110 HACTOSAIICMY JOTOBOPY, €CJIN JOKAKYT, YTO HCUCIIOJIHCHUC
SIBUJIOCh CJICJACTBHEM JEHCTBUSA 00CTOSTEIIECTB HCHpGO,I[OJ'IHMOfI cunbl. B aToM ClIydac CpokK
BBINOJIHEHHS 00513aTEILCTB MMpOoJICBACTCS HA BpEMA JIeNCTBUS YKa3aHHBIX 00CTOSTEIILCTB.
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12.2. CropoHa, ajsi KOTOPOH CO3/aJIaCh HEBO3MOXKHOCThH BBINIOJHEHHS MPUHATHIX Ha ceOs
oOs3aTenbeTB, 00s3aHa He nosgHee 10 gHEl ¢ MOMEHTa HACTYIUIEHUS OOCTOSITENbCTB
HENPEeOoIOJUMON CHUJIbl, B MUCHMEHHOW ()OpME YBEJOMHTH JAPYI'YI0 CTOPOHY C yKa3aHHEM
IPEAIOJIaraéMoro Cpoka MpeKpalieHus yKa3aHHbIX 00CTOSTEIbCTB.

12.3. B wuckIOYUTENBbHBIX cilydasx, McmomnuTens ocrtaBiseT 3a co0Oil MpaBO 3aMEHBI
IPEeABAPUTEIILHO 3a0pOHUPOBAHHOTO HOMEPA Ha HOMEP PaBHOI'O MM OoJiee BHICOKOTO Kiacca,
0e3 CTOMMOCTH pa3MEUIeHHs WJIM TOJHBI BO3BpaT MNpenoriatel 3aka3uuky. [Ipum sTom
Hcnonaurens HezameuTenbHo nHpopMmupyeT 3akazunka ([lorpeburens) o mpousBeneHHON
3aMEHe WJIU BO3BpaTe MPEJOILIATHL.

PexBuzursl UCIHOJIHUTEJIA:
WNuuBuayansubii npeanpuaumarens CumonsH Cmoar ["amiieroBuy
OI'PHMUII 315422300002627

WNHH 421188681829
baHKOBCKME PEKBU3UTHI:

IOro-3anannsiit bank ITAO «Coepbank Poccum»

P/cuaet 40802810930060045321
k/caer 30101810600000000602

BUK 046015602

IOpunnaeckuit anpec: 236039, Poccus, Kamuanarpanckas 06:., r. Kamuannrpan, nep. TpamBaitHbIi,
oM. 14, xB. 3, koM. 47

®axrrueckuii aapec:354340, KpacHonapckwii kpai, r.Coun, Autepckuii p-H,

yi.JleMokparuueckasi, 1. 6/9

Tenedon: 8 (800) 551 51 77
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