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YTBepxaa:
NuauBuayanbHbIA NpeInpUHAMATEb

AOpaamsaH Anapanuk IOpukosny

IIYBJINYHAS OPEPTA
0 3aKJII0YEHUH J0r0BOPA HA 0KAa3aHHe FOCTHHUYHBIX YCJIYyT

r. Coun

1. O0mme mosroKeHus

JlaHHBIN JOKYMEHT SIBJIsieTCSl OQUIMATbHBIM NpeioxkeHreM (myoauunoi opeproit) UIT Abpaamsan
Anpnpanuk IOpukosny, B nanpHeIeM UMEHYeMOTo McnioaHuTens, 1 CONEpKUT BCE CYLIECTBEHHBIE
yClIOBUsI OpOHMpOBaHMS, OIUIAThl M TPEAOCTaBICHUs HOMepoB mnorpedutensim B Cpeacrse
pasmerenus - otene «I peric Oranecy.

B cootBetctBuM ¢ myHkToMm 2 cratbu 437 I'paxknanckoro Konekca Poccutickoit @enepanuu (I'K PO)
B CJIyyae MPUHATHS U3JI0KEHHBIX HIKE YCIOBUI M OIIATHI YCIYT IOPUINYECKOE JTUIO (B TOM YHUCIIe
3aKJIIOYMBILIEE OT/IEIbHBIN JOrOBOP Ha OIIaTy yciayr VcnogHUTeNo B HHTepecax TPEThUX JIUIT) WK
¢u3nueckoe JIUIO (IEHCTBYIOIIEE B CBOMX HMHTEpECax WM B HMHTEpPECax HECOBEPLICHHOJETHHX
neTei), mpousBojsdllee axkuenT (MpUHATHE) AAHHOM OQEepThl, CTAHOBUTCS 3akKa3uyukoM (B
cooTBeTCTBUH ¢ MyHKTOM 3 cTaTtbu 438 'K PO akuenT odepThl paBHOCHIIEH 3aKJIIOYEHHIO JJOTOBOPA
Ha yCIIOBUSX, U3JIOKEHHBIX B 0epTe).

B cBA3M C BBIIIEH3JIOKEHHBIM, PEKOMEHAYEM, BHUMATEIbHO O3HAKOMUTBHCS C TEKCTOM JIaHHOM
nyonuyHOM odepThl U B ciiydyae, eclid Bbl He cOryIacHbl ¢ KakuM-THOO MyHKTOM Bbl MoxeTe
0TKa3aThCsl OT IPUOOPETEHUS YCIIYT.

Ucnonnurens - WuauBuAyanbHbIM npeanpuHuMarens AOpaamsH Axapanuk FOpukosuu, THH
232017355715 OI'PHUIT 321237500107561 354000, Kpacunomapckuii kpaii, r. Coun, yi. Kpyrnckoi, 1.
15/2, ocylecTBIsSIET IPEAOCTABICHUE TOCTUHUYHBIX YCIYI B COOTBETCTBHM CO CBHUAETEIBCTBOM O
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npucBoeHnn kareropuu 3 3BE3JI Ne23/AA-021-1/0663-2022 o6wexty Otenb «I'peiic Oranecy.
Cpok geiictBus: € 29.08.2022 no 29.08.2025, 3akio4aeT 10roBop Ha OKa3aHWE TOCTUHUYHBIX YCIyT
HaceJieHuto Ha Tepputopuu Cpencrsa pazmenieHus: — orens «I'peiic Oranecy, pacnoyioKEHHOTO 0
aapecy: 354000, Kpacuomapckuii kpait, r. Coum, yi. Kpymcko#, n. 15/2 .100BIM J€€CIOCOOHBIM
(GU3NYECKUM JIUIIOM WU JHCTBYIOIUM IOPUAMYECKUM JIMLIOM, UMEHYEeMbIM Ui 1ieneil JloroBopa
«3aKa3uuK», U MPUHSIBIINM yCIOBHS HACTOSIIEH OQEPTHI, TyTEM COBEPIICHUS IEHCTBUH, yKa3aHHBIX
B pazzene 4, n.m. 3.5., 6.5 u 6.14. Ha HUXKE NTEPEUNCICHHBIX YCIOBUSIX.

2. TepMI/IHLI H onpeacjeHusi, HCMOJb3yEMbIC B HACTOALIEM TOKYMEHTE:

«Od¢epra» — HacTOAMMI JOKYMEHT IyOIu4Has oepTa o 3aKiIoueHHH JoroBopa Ha okazanue UI1
AoOpaamsiH Anuapannk FOpMKOBMY TOCTHHUYHBIX U CONMYTCTBYIOIIMX YCIYT.

«AKuenT o¢epThl» — TMOJHOE W OE3BO3BpAaTHOE MNPHUHATHE O(EPTHl METOIOM BBIIOJIHEHUS
NEHCTBH, yKa3aHHBIX B pasnene 6.5,6.14 nannoi odepTsl. AkiienT odepTsl npeamnonaraet JJorosop
odepTHl.

«lorosop opepTbn» — norosop mexay Vcnonnurenem u 3aka3uuKkoM Ha MPEIOCTABIECHUE YCIIYT,
KOTOPBIN 3aKJII0YAETCsl TOCPEACTBOM aKienTa o(epTsl.

«Caiit»y — web-caiit McnonnuTens mo aapecy: grace-0gane.ru, a Takke web-callThl MapTHEPOB
WcnonuuTens, TpeTbUX JIUI, MPUBIEKaeMbIX McromHUTENEM K BBIOTHEHHUIO YCIYT 110 HACTOSIIEMY
JIOTOBOPY, coJieprKkalie HHpopMaIu o0 Yciyrax, Hopsake u crnocodax omaaTel Y CIyr, a TaKkKe O
[IpaBmiiax noab30BaHUS YCIYTaMH.

«3akazuuk» — Mo0oe GU3NYECKOe WIN IPUIUIECKOE JTUI0, OCYIIECTBIISIIONIee 3aKka3 yCIyT uepe3
DneKTpOHHBIE KaHAJIbI IPOJaX B o3y IloTpedurens.

«IloTpeduTenby - TpakIaHWH, HUMEIONIMIA HAaMepeHHe 3aka3aTh WM Hpuodpectd ubO
3aKa3bIBAOLINM, TpUOOpeTatouil U (UJIM) UCIIOJIB3YIOUIUI TOCTUHUYHBIE YCIYT'H UCKIIFOUUTEIBHO
JUIS JIMYHBIX M UHBIX HYXJI, HE CBSI3aHHBIX C OCYIIECTBJIEHUEM MPEAIPUHUMATEIbCKON
NESTENIHOCTH;

«Hcnoanurenby - npaBoodiagaTesns CpeacTpa pa3menieHus (oTens).

«bpoHnpoBaHue» — npeaBapUTEIbHOE 0(GOPMIIEHHE 3aKa3a Ha YCIYTd pa3MeIleHus ¢ nepenadeit
3asiBKM Ha OpOHMpOBaHUE Yepe3 DIIEKTPOHHbIE KaHAIbI poaax VMcnonHurens.
«"apanTHpOBaHHOEe OPOHUPOBaHMe» — OPOHUPOBAHME HA YCIOBUAX 00s3aTENbHOM MPEIoIIaThl,
10 KOTOPOMY MTOCTYIMJIO IOJITBEPK/IEHUE O OpOHUPOBAHUH.

«3asgsBKka Ha OpoHHpoBaHHMe» (Hajee — 3asiBKa) — JOKYMEHT, OTOOpaKaroluii MOIPOOHYIO
unpopmanuto o IlorpeOurtene, coxmepkaumuii cBeneHus 00 yclyrax, 3aka3bIBaeMbIX s
[loTpebutens, a Takxke HHPOpPMAIMIO O OpPOHUPOBAHUU HOMEPOB (YCIYr), HampaBiseMbIi
3aKa34ruKoM I10 aJIpecy MEKTPOHHON MOYTHI MICTIOTHUTENS M HHBIM 00pa3oM.

«IloaTBep:knenne o OpoHupoBaHum» (1ajee — [loaTBep:kaeHne) — HHPOPMAIIHS O BO3MOKHOCTH
Vcnonaurens oka3aTh ycayru [lorpeduTento mo noigydeHHoH 3asBke.

[ToaTBepkeHne JOKHO COAEpXkaTh CIEAYIOU[YI0 MHQOpPMAIMIO: CBEACHUS O MpeAocTaBiIsieMon
OpoHH (HOMepax, KaTeropuu, IEHEe pa3MeIleHUs M TepUoJe MPOKUBAHMS, IEPEYeHb YCIYT,
BXO/JIAIIMX B IIeHYy HOMepa (MecTa B HOMEpE) U IePEeUYeHb U 1IEHY MHBIX IJIATHBIX YCIIYT, OKa3bIBAEMBIX
WCIIOJIHUTEJIEM 3a OT/AETbHYIO IJIaTy, YCIOBHS UX MPUOOPETEHNUS U OILJIAThl, CIIMCOK MPHUOBIBAIOIIUX
TOCTEeH a TaKKe MpoyHe yCIOBUS OKa3aHUs TOCTUHUYHBIX ycIyr. JlaHHas nHOpMaIus MOXeT ObITh
nepeaaHa myreM oOMeHa 3JeKTPOHHBIMU COOOILIEHUSMU 10 aJIpecy NEKTPOHHON MOYTHI.
«CpencTBo pa3memieHus1» - OTe€lIb, TOCTMHMYHBIA KoMmIuiekc uiau CpencTtBo pasMmelleHus,
npeJHa3sHAuYeHHbIH ISl OKa3aHUs TOCTUHUYHBIX U MHBIX JOMOJHUTEIBHBIX yeayr McnonnuTenem, a
HMEHHO:



Otens (I'octuanunbiit komruiekc) ['pefic Oranec, pacnonoxkeHHbd 10 aapecy: 354340, r. Coun,
JLAnnepckuii  paiion, yia. IlIpocsemenms, n.104A., wucnonszyemsiii HMcnomnurenem  ans
NPEJOCTaBICHUSI yCIAYr pa3MEIIeHWs W WHBIX JONOJHHUTENbHBIX ycayr IlorpeGuremnsim.
«YBeOMJIeHHE» - IHUCbMEHHOE COOOIIeHHE OJHON CTOpPOHBI Hacrosiero JloroBopa Ipyroii
CTOpOHE, COJCpXaHHWE KOTOPOTO OTHOCHUTCS K HCHOJHEHHUIO CTOPOHAaMH 0053aTelnbCcTB 110
Hacrosumemy Jlorosopy.

«Tapudbp» - croumocTs npeaocTaBiIsieMblx VcnomHUTENEM IIATHBIX YCIYT MPOKUBAaHUS B OTEJIE,
pa3MeleHHbIe Ha caiite MciomauTens.

«[IpaBuja OpoHHpPOBaHMS» - YTBEPXKJICHHBbIM McmosHUTENneM JTOKYMEHT, COJEpKAIlHid,
o0si3aTeNbHBIE K HCIIOJHEHHIO 3aKa3uMKOM, IpaBHja OpOHHPOBAaHUS B CPEICTBE pa3MEIICHUS
Hcnonnurens

«IIpaBuiia MNpoKMBAHMA» - YTBEPXKICHHBIM McrnonHuTeneM JOKYMEHT, COACpIKallUU,
o0si3aTenbHbIE K MCIOJMHEHUIO 3aKa3yMKOM, NpaBHUJia IPOKMBAaHUS B CPEACTBE pa3MEICHUs
Hcnonnurens.

«Cpoxk neiicTBHS NPHOOPETEHHBIX YCJIYD» - OIUIAYEHHBIN 3aKa34MKOM IEpUOJI OKAa3aHUs YCIIYT, B
COOTBETCTBHUH C JCHCTBYIOMUM Tapudamu U EHAMH.

DaexTponHasi noura Ucnoanurensi— info@grace-oganes.ru

B nensx TtonkoBanus J[loroBopa, a Takke JOKYMEHTOB, cocTaBieHHbIX CTOpOHamMH B €ro
WCIIOJIHEHUE, UHbIE TEPMUHBI U ONPEIECTICHHS UCIIOIb3YIOTCS B OOIIEIPUHSTHIX 3HAUCHUSX.

3. Mpeamer nmyd1n4uHOM 0depThI

3.1. IlpeameroM HacTosuiel myOaMyHON OQepTsl ABISAETCA MPEJoCTaBlIeHUEe 3aKa3uuKy IUIATHBIX
ycayr McnonHuTeneM B COOTBETCTBUU C YCIOBHSIMM JaHHOH MyOiauuHON ogepThl, AeHCTBYIOLIMM
3aKOHOAATENbCTBOM U [IpHuiio’keHHUAMHU K JTaHHOMY JIOTOBOPY ITYOJIMYHON OEPTHI.

3.2. Ily6bnuunas odepra ¢ npunoxkeHusmu: Tapudsl Ha okazanue ycayr (IIpunoxenue Ne 1),
ITpaBuna 6ponupoBanus (IIpunoxenune Ne2), IlpaBuna npoxusanus (IIpunoxenne Ne3) sBisrorcs
HEOTHEMJIEMON YacTbK0 HACTOALIETO JOrOBOPA, COAEPXAT IOJHBIA IEPEYEHb YCIYI, OKa3aHHE
KOTOpBIX BO3MOXKHO B paMKax HacTosiuiero Jloropopa, u mopsaoK UX OKa3aHus, MyOIHKYIOTCS Ha
caiite McnomHuTtens, a Takke paclojlaraloTcsi B OOLIETOCTYITHOM JJIsi O3HAaKOMJIEHUSI MecCTe B
cpeacTBax pazMenieHus VcronHuTens o BelllieyKa3aHHBIM aJpecaMm.

3.3. VicnonHuTeNb NpefocTaBiIseT TOCTHHAYHBIE YCIYTH 3aKa3uuKy B COOTBETCTBHH C IIpaBunamu
NIPEAOCTABICHUs] TOCTMHHYHBIX ycuyr B Poccmiickonn ~ @enepanuu,  yTBEpKIACHHBIMHU
ITocranoBnenuem IIpaBurenscta Poccuiickoit @enepanum ot 18.11.2020 Ne 1853.

3.4. VicnonnuTens MMeET IpaBo U3MEHATH YCIIOBUS JaHHOM My6nuuHoit odepTsl, Tapudbl 1 1pyrue
NPUIIOKEHHU K Hel 0e3 MpeaBapuTENIbHOTO corjacoBaHus ¢ 3aka3zuukoM, [lorpeOutenem,
obecrieynBast IpU STOM ITyOJIMKALMIO U3MEHEHHUH B OOIIEIOCTYITHOM JUIsl O3HAKOMJICHHS MECTe, He
MeHee ueM uepes3 3 KaJleHJapHbIX JHS MOocie UX yTBepkaeHus McnomHnurenem.

3.5. Omara 3akaszumkoMm ([TorpeGurenem) ycnyr y McmonHuTens, NapTHEPOB
VicnionHuTeNns M TPETbUX JIUI, PeaTM3yIoNMX yciyru McnomHutens, siBiseTcsi 6€30r0OBOPOYHBIM
akuenTom Hactosiei [Tyonunoit odepTol.

3.6. Cpoxk neiicTBus JloroBopa, 3aKIFOYEHHOTO MyTEM aKIENTa HACTOSIIEeH MyOauuHOi odepThl,
MIPUPABHUBAETCS K CPOKY ACHCTBUSI OIUIAYEHHBIX 3aKa3UUKOM yCIYT.



4. Axuent ogepThl U 3aKJII0UYEHHE T0TOBOPA 0(hepThI

4.1. 3aka3zyMK MPOU3BOJMT aKLUENT OQepThl IMyTeM IIpeaoIiaThl BeIOpaHHbIX B Ilpeiickypanre ycmyr
VcnonauTens, B OTHOUICHUN KOTOPBIX 3aKITI0YACTCA HACTOSIIUI T0TOBOP O(EpTHI.
4.2. Cpox a7 coBEpIICHHUs aKenTa opepTsl 3aKa3uyMKOM SBISIETCS HEOTPAaHMUCHHBIM.

5. YcoBus M OPSI/AOK NPEAOCTABICHUS YCIYT
5.1. OsnakomuBmuch ¢ Tapudamu Ha okazanue ycayr (ITpwmoxenue Ne 1), IlpaBwiamu
oponuposanus (IIpunoxenue No2), [IpaBunamu npoxuBanus ([Ipunoxenue Ne3), pazMenieHHbIMU
Ha caiite McnionuuTens, BIOpaB BUJ YCIIyTH, 3aKa34yMK 3allpalliiBaeT BO3MOXKHOCTb OKa3aHUsl yCIIyT
y UcnonauTens.
5.2. bponupoBaHnue HoMepa OCYIIECTBISIETCS ITyTEM HaIlpaBleHHs 3asiBKH B CpeaCcTBO pa3MeIIeHUs
Ucnonnurens:
- C caura;
- TI0 3JIEKTPOHHOMH I0YTE;
- OecruiatHas ropsyas uaus 8 (800) 551-65-62;
- HemnocpeacTBeHHO B CpescTBe pa3MeIleHUs y aIMUHUCTPATOPa Ha CTOMKE PECETIIIH;
- 3asBKU C MOPTAJIOB;
- 3a4BKU OT areHTOB.
5.3. Ha ocnoBanum 3ampoca VcnonHurenb, Npu HaIMYUM CBOOOJHBIX HOMEPOB pa3bsCHAET
3aKka3uuKy MOPSAJOK OIUIaThl YCIYyTr CTPOro B COOTBETCTBUM ¢ Tapudamu M mOpaBUIaMu
OpOHHMPOBAHUS.
5.4. Ortpen 6ponupoBanus VicnoiaHurens, He mo3/iHee 24 4acoB C MOMEHTA MOJIy4EHUS 3asBKH Ha
OpOHHpOBaHME, MOATBEPKAAET 3aKa3uuKy OpOHUpPOBAHHE, JTHOO OTKA3bIBAET B YOBICTBOPCHHUU
3asBKH.
5.5. B cnyuae moarBepikieHUs 3asBKM Ha OpPOHUPOBAHME, HANpaBiseT 3aKa3yuKy CUET Ha
MpeloIuIaTy 3a MPOKMBaHME. 3aKa3uMKH, 3a0pOHUPOBABIINE POKUBAHUE, BHOCAT MPEOIIATy 3a
nepBble CyTKM npokuBaHus. Eciam 3akazuuk 3a0poHMpOBaj MpOKUBaHHE 10 Tapudy
«HeBo3BpatHblit», npegomnaata BHocuTcs B pazmepe 100%.
5.6. C MOMeHTa BBICTABJICHMs CUETa W €ro HalpaBlIeHUs 3aKa3uuKy, YKa3aHHBIH B cueTe HOMEp
CUMTAETCS MPEBAPUTEIHLHO 3a0POHUPOBAHHBIM.
5.7. Cuer cunTaercs ACUCTBUTEIBHBIM B TEUEHHE YKAa3aHHOTO B HeM VcronHuTeneM cpoka, Ho He
Oonee mATH OAHKOBCKMX JHEH, ¢ naThl ero BbIcTaBleHMs. 5.8. OmiaTa ycinyr HNpOKUBaHMS
MIPOU3BOJIUTCS B CIIEAYIOIIEM HOPSIKE:
- CTOMMOCTb HEPBBIX CYTOK MPOKUBAHMS OIIAYMBAETCS B TEUEHHE CPOKA, YCTAHOBJIEHHOTO B CUETE
WcnonuuTens, HO HE MO3jHEE 5-TH pabouyuX JHEH, ¢ JaThl BbIcTaBleHus cuera. CueT HampasisieTcs
10 JIEKTPOHHOMY aJipecy 3aKa3umKa;
- OKOHYATEJIbHBIN pacueT 3a MPOKUBAHUE OCYIIECTBIISETCS B IEHb 3ae3/1a B CpeICTBO pa3MellleHus
HAJIMYHBIM ITyTEM WU C HUCTIOJIB30BAHNEM TUIATSKHBIX KapT.
5.9. B cnmyuae HapymieHus: 3aKa3uMKOM YCTaHOBIICHHBIX CPOKOB OILTATHI, OPOHUPOBAHKE C HOMEpa
aBTOMATHYECKH CHUMAETCHI.
5.10. O0s3aTeNbHBIM  YCIIOBHEM aHHYJIMPOBaHHUA OpOHM SIBJISETCS YBEJAOMJIEHHE 3aKa3uuka
OTBETCTBEHHBIM MEHEPKEPOM ITyTEM COBEPIICHHUS MCXOSIIEr0 3BOHKA, WM ITyTEM OIOBEIICHUS
CMC WJIM IO 3JIEKTPOHHOM 1OYTE, C HENbI0 PeaTn3alii COBEPIICHHS OIIAThl 3aKa3YHKOM.
5.11. Homep cuuTaercsi rapaHTUPOBAHHO 3a0POHUPOBAHHBIM B MOMEHT MOCTYIUJIEHHS TTPEIOTIIAThI
Ha pacueTHbIN cyer, nMuO0 B Kaccy Mcnomuurtens. B pampHeimem, 3Ta cymMma BKIIOYaeTcs B
CTOMMOCTb OILIAThl HOMEpA.
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5.12. VcnonuuTtens HampaBiseT 3aka3yuky II0 JJIEKTpOHHOMY aznpecy [loaTBepxkaeHue
OpOHHMpOBaHUS, COACpXKAIlee CBEACHHS O HANMEHOBAaHWU ((PUPMEHHOM HaWMEHOBAHHH)
WCIIOHUTEIIS, 3aKa3uuke (MoTpeduTelie), KaTeropuu 3aKa3aHHOTr0 HOMEpPA U LieHe HoMmepa (MecTa B
HOMeEpe), CPOKax MPOKUBAHUS B TOCTUHUIIE, 00 YCIOBUAX OPOHUPOBAHMS, & TAKKE UHBIC CBEICHMUSI,
orpeiesIieMble UCTIOIHUTEIIEM.

5.13. 3aka3zuuk orutayuBaeT yciayru McnomHuTens, TeM cambIM, AaBas MOJATBEPKICHUE MPUHATHUS
ycnoBuit oepTsl icniomHUTENS.

5.14. Tlocne nomyueHus: 3aKa34MKOM MOATBEPKACHHSI OPOHUPOBAHMUSL, JOTOBOP O(epThl BCTYIMAET B
cuity. OcyllecTBICHHE OIUIAThl YCIYT MO HACTOSIIEMY JOTOBOPY 3a 3aKa3zyuuKa JIF0ObIM TPETHbUM
JMIIOM HE U3MEHSET paBa U 00SI3aHHOCTH 3aKa3unKa M0 HACTOSIEMY J0TOBOPY.

5.15. Cpoxk peiicTBus [{oroBopa, 3aKI0UEHHOTO MyTeM akienTta Hacrosmied [1yomuunoi odepTsi,
MIPUPABHUBACTCS K CPOKY OIIAYEHHOTO TMEPHO/Ia IPOKUBAHUS 3aKa3unKa.

5.16. Yciyra mo pa3MenieHrIo OCyIIeCTBISIETCS: ¢ MOMeHTa puObITHs [ToTpeduTes.

5.17. Ilnara 3a mpoKWBaHUE B3UMAETCS B COOTBETCTBHH C €JIMHBIM PACYCTHBIM YACOM 10 MECTHOMY
BPEMEHH, COTJIACHO YTBEP)KACHHBIM TapudaM Ha COOTBETCTBYIOIIMI THUI HOMEpa, HATHMYHBIMH
JICHE)KHBIMH CPEJICTBAMU, JTHOO TUIATS)KHBIMHU KapTaMHU.

5.18. B ciyuae pannero 3ae3na [lorpeOuresns orara mpou3BOIUTCS B CAEAYIOUIEM MOPSIIKE:

- He Ooiee 6 yacoB 1O Yaca 3ae3/a — rmodacoBas oIrara; - or 6 1o 12 gacos g0 4aca 3ae3na - 50%
OT CTOMMOCTH HOMeEpa; - oT 12 10 24 dacoB 10 yaca 3ae3aa — 100% oT cTouMOCTH HOMeEpa.

B cinydae 3amepkku Bbie3na [lorpeburens mnarta (MPOIJICHWE TIPOKUBAHMS) B3UMAaeTCS B
CJIETYIOIIEM TOpsIKE:

- He Oosiee 6 yacoB TOCJIE PAaCUETHOTO Yaca — MoyacoBas orwiarta; - oT 6 g0 12 dacoB mocie
pacueTtHoro yaca - 50% ot crouMocTH HOMepa; - oT 12 1o 24 yacoB nociue pacuetTHoro yaca — 100%
OT CTOMMOCTH HOMEpA.

5.19. Pa3memienue [lorpeburens B y:xe 3a0pOHUPOBAaHHOM HOMEpE J0 BpeMeHH 3ae3na B CpeacTBo
pa3Menienus, 3aaepxkka [lorpedburens mocie pacyeTHOro yaca JIOMyCKaeTcs MO COrJIaCOBAaHUIO C
aJIMMHHUCTPATOPOM Ha reception.

5.20. IIpu omoznmanuu IloTpedutens Oosiee yeM Ha 24 dYaca B3UMaeTcs Iutata 3a (haKTHUCCKHN
IIPOCTOM HOMEPa, HO He OoJiee YeM 3a CYTKHU.

5.21. lletu B Bo3pacte 10 4-X JEeT BKIIOYUTENIBHO 0€3 MPel0oCTaBlIeHUsI JOMOIHUTEIFHOTO MecTa
pacnionaratorcsi B CpezactBe pasmenieHus: OecruiatHo. CBbllie 4-X  JIET TPEIOCTaBISETCA
JIOTIOJTHUTEIBLHOE MECTO, U OTIaTa OepeTcst Ha OOIIMX OCHOBAHMSIX.

5.22. B cimywyae ecim B HOMEpe NpPOXHBaeT 1IBoe neTei a0 4 ser, oopmisieTcs OIHO
JIOTIOTHUTEIBHOE MECTO, U OTIaTa OepeTcst Ha OOIINX OCHOBAHMSIX.

5.23. Pasmemenne  IloTpeOutenst  OCyIIECTBIISIETCS  NpPH  TPEABSBICHHHM  JIOKyMEHTa,
YIIOCTOBEPSIOIIETO €ro JINYHOCTh B COOTBETCTBUH C 3aKOHOATEIhCTBOM Poccwuiickoit denepanmn.
5.24. Pa3MmerieHue HECOBEPUICHHOJCTHUX TPAXKAaH, HE JOCTUTIIUX 14-JIeTHETO BO3pacTa,
OCYIIECTBIISICTCS TPU TIPEIBSIBICHUH CBUICTEIBLCTB O POXICHUHM ITHX HECOBEPIICHHOJICTHUX,
JOKYMEHTOB, YAOCTOBEPSIONIMX JUYHOCTh HAXOISANIMXCSA BMECTE€ C HUMH PpOAUTENEH
(YChIHOBHUTENEH, ONIEKYHOB), COITPOBOXK/IAIOIIET0 JIMIIA (JIHIL), TPU YCIOBUU MPETOCTABIEHUS TAKUM
COITPOBOYKTAFOIIIAM JIMIIOM (JIUT[AMH) COTJIACHS 3aKOHHBIX IMPEACTABUTENCH (OTHOTO U3 HUX).

5.25. Pa3menienue HECOBEPIIICHHOIETHHUX IPaXKIAaH, TOCTUTIINX 14-eTHETr0 BO3pacTa, B OTCYTCTBHE
HaXOXICHUS PSIJIOM C HUMH 3aKOHHBIX ITPEJICTABUTEIICH, OCYIIECTRISICTCS TIPH MPEAOCTABICHHH HMH
JIOKYMEHTOB, YIOCTOBEPSIOIINX IMYHOCTh M COTIIACHsI 3aKOHHBIX MPEACTaBUTENEH (OHOTO U3 HUX).
5.26. IlepeBoa M3 OTHOTO HOMEPA B IPYTOM MOXET MPOU3BOAMTHCS MO coriacoBanuio CTOPOH W
B ClIy4ae BO3HUKHOBEHHUS HEMPEIBUACHHBIX OOCTOSITENhCTB, choxuBmmxcs B Cpeactse
pasmenienus. [lepeBoa opopmiiseTcss ASKYPHBIM aIMUHUCTPATOPOM.



5.27. B ciyyae yTparhl WIHM MOBpEXIAeHUS uMyInecTBa CpencTBa pa3MeIIeHus, B COOTBETCTBUH C
3akoHogaTenbcTBOM P® IloTpebutens Bo3memiaer ymiepd, a Takke HECET OTBETCTBEHHOCTH 3a
HapyLIEHUs], IPUYMHEHHbIE IPUTIIAIIEHHBIMUA UM JIMIIAMHU, COTJIACHO MPEHCKYPaHTY, Ha BO3MEIIEHHE
MaTepuaIbHOro yiepoa.

5.28. Homepa jutst mpokuBaHuUs 00bSBICHBI HEKYPSIIEH 30H0MH. OTBECHBI ClICIMaIbHbIE MECTa IS
kypenus. [Ipu HapymieHnu 1aHHoro noJioxeHusi B yctanoBiieHHOM KoAIl P® nopsinke B3umaercs
mrpad.

5.29. Tlocemenre rocTei, IPOKUBAIOIIMX B HOMEPAX, MOCTOPOHHUMU JIUIIaMu paspeniaercs ¢ 8:00
10 23:00 mpu HAJIMYKHK TOCTEBOTO MPOMYCKA, BBIIAHHOTO CITY>K00# pa3MenieHusl.

5.30. Ilpu orcyrctBum IloTpebutens mo MecTy IpOoXKMBaHHS OoJjiee 2-X YacoB (COIJIacCHO €ro
pacueTHOro yaca) 6e3 oruiatel VICOMHUTENs CO3Aa€T KOMUCCHUIO, TPOU3BOJIUT OMHUCH UMYIIECTBA
[ToTpeOuTensi, HAXOAMIETOCS B HOMEPE, C MOCIEAYIOIINUM 0CBOOOKICHIEM HOMEPA.

5.31. Bo3Bpart feHeXHBIX CPECTB 3a KYIUIEHHbIE 9KCKYpCUOHHBIE OuieTsl pu otkasze [lotpedurens
OT yciyru ocyuiectsisiercs, eciau [lorpebutens coobmmn o0 oTkaze 3a 24 yaca 10 MOMEHTa
HCII0JIb30BaHUs YCIyrd. Bo Bcex Apyrux ciaydasx — JA€HEXHbIE CpEACTBa BO3BPAIAIOTCS C YUETOM
KOMITIEHCAIMH pacxoaoB VcromHuTens.

5.32. Bo3BpaT [EHEKXHBIX CPEICTB 3a HEUCHOJb30BaHHBIM [loTpeduTenemM yciayrm B CBSI3H C
JOCPOYHBIM BbIe371oM 13 CpeacTBa pa3MenieHUs] IPOU3BOAUTCA B CIEIYIOIIEM MOPSIKE:

0 Ilorpebutens 3abmaroBpeMeHHO 3a 48 4YacoB 10 JaThl Bble3[a oOpamiaercs K IeKYpHOMY
aJIMMHHCTPATOPY C MPOCHOOH OCYIIECTBUTH BO3BPAT ACHEKHBIX CPeICTB (IIpH cebe UMEeTh MacnopT
Y 9K3EMIUISIP YeKa, MOJyYEeHHOTO MIPH OIIaTe yCIyT);

0 ITorpeOuTensb 3amonHsAET 3asBICHIE O BO3BpATe paHee OIIAYEHHBIX YCIYT ¢ yKa3aHUEM MPUYUHbI
(TOCpOUHBIH BBIC3N);

O JexypHbli aAMUHUCTPATOp OGOPMIIIET TMAaKeT JOKYMEHTOB MJIsi BO3Bpara (BCE JOKYMEHTHI
NepeaaTcs B OyXraiTepuio M TpeOYIOT MPaBHIBLHOTO O(OPMIICHUS, B CBS3H C 3THM INPOLEIYpa
BO3BpaTa MOXET 3aHUMaTh 10 30 MUHYT);

O IlorpeOuTens MNOANMCHIBAET 3asBICHHE O BO3BpaTe, PACXOJIHBIM KaccoBbli opaep u Yek,
BBIJJaHHBIN €My B3aMEH BO3BPATHOMY;

O Ilpu 3aBepuieHun npouenypsl [lorpedburens nomydaer Ha pykH CBOM SK3EMILUIIP HOBOTO YeKa C
yKa3aHMeM OIIaThl (PaKTUYECKH OKa3aHHBIX YCIYyr M 4acTb JEHEKHBIX CPEACTB, IOJUIEKALIYIO
BO3Bpary.

0 Ecmu Ilotpeburens coobuaer o JOCPOYHOM BbI€3/I€ B CPOK MEHEe 4eM 3a 2 CYTOK J0 JaThl
0TBe3/1a, VMiconHuTens B3UMaeT IUI1aTy B pa3Mepe OJHUX CYTOK IPOKUBAHUSL.

O [pu omuate IloTpebutenem ycayr no Oe3HAIMYHOMY pacueTy, JAEHEXHbIE CpeacTBa
BO3BpalatoTcs B TedeHue 10 paboumx aHel co AHS PACCMOTPEHHUs 3asiBIEHUS O BO3Bpare IO
0aHKOBCKUM pEKBU3MTaM, yKazaHHbIM [loTpebureneM B 1aHHOM 3asiBJICHUU.

0 B cmyuae npeOwiBanus [lorpedutens 15 u 6omee MUHYT TOCTIe 3aceeHus, IEHEKHbBIE CPeICTBA
3a TeKyIIMe CyTKH He Bo3BpaiatoTcs (VcrnonHuTteneM Oblia Oka3aHa yciiyra 1o npoXKMBaHHIO).

O [ns ocymectBieHus Bo3Bpara [loTpeOutens 00s3aH BEpHYTh CBOM AK3eMIUIIp 4Yeka,
MOJITBEPKTAIOLINI OIUIaTy YCIyT, npenoctaBiseMbix Mcnomuurenem. [Ipu yrepe ueka uiam oTkase
€ro BO3Bpalarhb, ,ZIe)KypHI)II\/’I AIMUHHUCTPATOP BIIpaB€ OTKa3aThb B BO3BPATC ACHCKHBIX CPCICTB.

O B cmywae, ecnu omiaTa ycIIyT pO>KHBaHUS IPOBOIMIIACH TIPY 3aKa3e ITYTEBKH B TYPUCTHIECKOM
¢upme (AreHTOM), BO3BpAT JECHEKHBIX CPEICTB MPOM3BOAMTCS TOJIBKO YyKa3aHHBIM ATEHTOM
(Typdupmoii).



5.33. Ilpu npunyautenpHOM BbiceneHuU [loTpeburtens B CBA3M C TPyObIM HapyIICHUEM ITPaBUI
npoxxuBanusi B CpeacTBe pa3MeIIeHUs U COBEPIICHNEM HEIIPAaBOMEPHBIX JEHCTBUI B OTHOIICHUH
apyrux roctedl wiam mepcoHana CpeacrtBa pa3MeIIeHUs BO3BpaT JICHEKHBIX CPEICTB 32
HEHCIOJIb30BaHHBIE YCIYTU OCYIIECTBISIETCS C YUETOM KOMIIeHCAlluu pacxonoB McnomHuTens.
5.34. IlpenenbHblil cpok MpokuBaHus B CpeacTBe pa3MEUICHUs COCTABIISET 6 MECSIIEB.

5.35. IlocraBuB noanuck npu o3Hakomienuu ¢ [lpaBunamu npoxuBanus B CpencTse pa3MeIIeHus,
[ToTpeOuTens Takxe MOATBEPIKIAET, YTO O3HAKOMUJIICS:

0 c npaBuiIaMu MOBEACHUS B UPE3BBIYAHBIX CUTYAIHAX;

0 c mpaBuiaMu mokapHoi 6€30MacHOCTH;

0 c mpaBuiaMu MOJIb30BaHUSA ANEKTPONpUOOpamMu;

0 c mpaBwiIaMu MOJIb30BaHUS OACCEHHOM;

O c mpeiickypaHTOM Ha OPYY UMYIIIECTBA;

O c npaBuinamu OpoHupoBaHusi HoMepoB B CpeacTBE pa3MelCHUS;

1o ceenenus 3akazuuka u [lorpeburens nqoBenena nnpopmanus o npeaoctaBienuu B CpeacTse
pasmernenus O6ecruiaTHoro nHTepHeT noakimoueHus yepe3 WI-FI co ckopocteio He 6onee 3 Mb

5.36. IloctaBuB TOANUCH TPH O3HAKOMJICHHH C TIpaBWIaMH TpokuBaHws, lloTpedburens
ABTOMATHYECKU COTJIAIIACTCS Ha 00pabOTKy €ro NMepCOHAIBHBIX JaHHBIX, YKA3aHHBIX B KapTOUYKE
OpOHUPOBaAHUSI.

6. CTOMMOCTB YCJIYT H NMOPS/I0K PACYeTOB 110 10r0BOPY

6.1. B cTOUMOCTh MPOKUBAHUS BKIIIOUCHO:
[IpoxuBanue B HOMEpE BEIOPAHHOI KaTerOpHu;
ITonp30BaHKEe MEIUIIMHCKOM allITEUKOM;

AO0CTaBKa KOPPCCIIOHACHIINH, HOJIy‘leHHOI;'I Ha UM I'OCTH,

O O O

noOyka;

0 npenocraBnenue kunsTka; 0 nnele ycnyru, ykazanusle B [lonrBepxieHun.

6.2. VYcayru Ucnonnurens, He ykasaHHble B IloarBepxknenun, Cuere Ha omiary, JloroBope u
[IpunoxeHusx K HeMmy, OYIyT CUMTATbCS [JONOJHUTEIbHBIMM U OyIyT OKa3bIBaTbCS 32
JIOTIOJIHUTENBHYIO IUIaTYy.

6.3. CrtouMmMocTh yCOyrd MpOKMBAHUS  YCTAHABIMBAETCS HA OCHOBaHMM  OQUIMAIBHO
onyonukoBaHHBIX TapudoB CpencTsa pa3menienus VMcnonaurens Ha caiite: grace-edem.ru ¢ yueTom
JENCTBYIOIMX akMi oT McronHuTens Ha JaTy 3aKioueHus Hactosauiero /JJorosopa.

6.4. Ilo macrosimemy noroBopy, 3akazuuk (Ilorpeburenn) o0s3yeTcst OIUIATUTH YCIYTH B
CJIETYIOILEM TOPSIKE:

- CTOMMOCTb IEPBBIX CYTOK MPOKMBAHMSI OIJIAYMBAETCS 3aKa3YMKOM B CPOK, YCTAHOBJIEHHBIM B
cuere lcnomHutens, HO He TMO31HEE 5-TM paboOuWx JHEH, C AaThl BBICTaBICHHs cuera. CUer
HaIpPaBJIAETCS 10 AIEKTPOHHOMY aJipecy 3aKa3uMKa;

- OKOHYATEJIbHBIN pacueT 3a MPOKUBAaHUE OCYIIECTBIISETCS B IEHb 3ae3/1a B CpeICTBO pa3MelleHus
HAJIMYHBIM ITyTEM WJIM C UCIIOJIB30BAHNUEM IUIATEXKHBIX KapT.

6.5. B cmydae ono3ganms, ¢ 3akazunka ([ToTpeOuTens) B3MMaeTCs IUTata B pa3Mepe CTOMMOCTH
MIEPBBIX CYTOK MPOKUBAHHUS.

6.6. Ilpu mpoxuBanuu [loTpeOuTerns He Ooiee CYTOK, OTUIaTa MPOU3BOIUTCS B pa3Mepe CTOMMOCTH
HOMepa 3a OJITHU MOJHBIE CYTKH.



6.7. B cinyuae 3amepxku Bble3na llorpeOutenss W3 HOMepa IOCJIE pacdyeTHOro dvaca, oIuiata

npousBoautcs [lotpedburenem (3aka3uuKkoM) CaMOCTOSATENBHO 1O IieHaM VcnonHuTens: 10 6 4acoB

II0CJIE PaCYETHOI'O Yaca — [104acoBasi OIlIaTa;

6osee 6 yacoB, HO MeHee 12 4acoB Mocie pacyeTHOTO Yaca - OIiaTa 3a MOJOBUHY CYTOK; OT 12 110

24 yacoB mocie pacyeTHOr o Yaca - OIulaTa 3a MOJIHbIE CYTKH.

6.8. Tlopsmox aHHYmISIIMK (OTKa3a OT 3a0pOHUPOBAHHBIX YCIIYT):

Otxka3 3aka3zunka oT 3a0pOHUPOBAHHBIX TOCTUHUYHBIX YCIyT 0e3 MTpadHbIX CAaHKIUI TOJIKEH ObITh

3asiByieH VICTIOTHUTEIO B MUCbMEHHOM (hopme:

- He MeHee 4eM 3a 14 (4eThlpHaaIaTh) KaJleHIapHBIX JHEH B BRICOKH ce30H (¢ 16.10 mo

19.04) no natel 3ae31a;

- He MeHee yeM 3a 10 (mecsatp) qHelt B Hu3kui ce30H (¢ 20.04 mo 15.10) mo matel 3ae3xa.

HecBoeBpemennas anHymsiusi, a Takke HenpuObitue IlorpeOuteneit B CpelncTBo pa3MelieHus B

TedeHue 12 4acoB ¢ MOMEHTa YCTAaHOBJIEHHOTO PACYETHOTO Yaca (Mpu HAIUYUKN HE
AHHYJIMPOBAHHOTO 3arpoca) BIIEKYT 3a coboii omary 3aKazuyuKkom

(ITorpebuTenem) CyTOUHON CTOUMOCTH 3a0POHUPOBAHHBIX TOCTUHHUYHBIX YCIYT.

6.10. [Ipn ommare 3aka3yukOM YCIYr 1O OC3HAIMYHOMY pacueTy, JSHEXKHBIE CpPEICTBa

BO3BpamarTcs B TeueHune 10 paboumx AHEH cO AHS PACCMOTPEHUS 3asBICHUS O BO3BpaTe IO

0AHKOBCKUM PEKBU3UTAM, YKa3aHHBIM B JAHHOM 3asIBIICHUH.

6.11. Bce [nmomMONHUTENBHBIE YCIYrH, TMpenocTaBisieMble VcrmomHuTeneMm, OIUIAYMBAIOTCS

[ToTpebutensiMmu camoctosiTenibHO B Kaccy CpeactBa pasmemieHus. B cioyuae  omaTsl

JOTIOJTHUTEIBHBIX YCIIYT 3aKa3uyMKOM, OH HampapisieT MCIoMHNTeNo 3asBKY M YKa3bIBA€T CPOKH H

(bopMy OILIaTHI 32 JOMOTHUTEIBHBIE YCIYTH.

6.12. Pacuerst Mexay CTOpoHaMu MPOU3BOAATCA B PYONAX, KAaK HAIMYHBIMU JICHEKHBIMU

CpeAcTBaMH, TaKk W O OE3HATMYHOMY pacueTy, CII0CO0aMH, COTJIACOBAHHBIMH CTOPOHAMH B

HacTos1eM J{oroBope, 1 CYUUTAIOTCS MPOU3BEICHHBIMU C MOMEHTA BHECEHHUS JCHEKHBIX CPEICTB Ha

cuér McnomHutens B KpeAUTHOH opraHu3allni, 0AHKOBCKOMY IIJIAT€KHOMY areHTy WJIM B Kaccy

Ucnonaurens.

6.13. Ecin  3akazuuk (IlorpeGutens) OponupoBas Homep B CpeacTBe pasMelleHus Ha

OTpesieNIeHHbI CPOK, U OBLI BBIHYXKJIEH yeXaTh paHblle 3TOro cpoka, 3aka3zuuk (IlorpeOurens)

o0s13aH npenynpenuts Mcnonuurens 00 U3MEHEHUH CPOKOB MPOXKUBaHUSA 3a 24 yaca J10 Bble3aa U3

CpenctBa pasmenieHus. B npoTuBHOM cityyae 3aka3uuk orutauuBaeT McnoaHuTento (pakTH4YecKd

MTOHECEHHBIE UM PACXOJbl B pa3Mepe CYTOYHON CTOMMOCTH MIPOKUBAHUS B HOMEpE.

6.14. JloroBop cyHMTaeTcs 3aKIIOUYEHHBIM C MOMEHTa IMOJIyYeHHUs 3aKa3uuKoM (ToTpeOuTenem)

MOJITBEPKICHUST OPOHUPOBAHHS.

6.15. Ycayru okas3pIBatoOTCs IPU YCIIOBHM MX MOJIHOM OIuIaThl 3aka3dukoM. OCyIIecTBICHHUE OIUIAThI

ycayr mo Hacrosimiemy JloroBopy 3a 3aka3zdyMka JIIOOBIM TPETbHM JIMIIOM HE M3MEHSET IpaBa U

00s13aHHOCTH 3aKa3uuKa 1o Hacrosmemy Jlorosopy.

6.16. 3aka3unK caMOCTOSTEIBHO OTCIIEKHUBAECT U3MEHEHNE PEKBU3UTOB VIcIIOMHUTENS, yKa3aHHbBIX B

HacrosimeM JloroBope, W HECET OTBETCTBEHHOCTh 3a NPAaBWIBHOCTh IPOWU3BOAMMBIX MM

O€3HAJIMYHBIX IJIATEXKEH.

6.17. Ycayru mo ycMOTpeHHIO 3aKa3yrKa, MOTYT OBITh OIJIau€Hbl OJJTHIM H3CIIETYIONINX CIIOCOO0B:

- B O€3HAINYHOM MOPSIKE MyTeM 0aHKOBCKOTO MepeBoja AEHEKHbBIX CPEJICTBHA PAaCUETHBIN cueT

Hcnomaunrens;

- 32 HAJIMYHBINA pacyeT B kaccy McrmomHuTens;

- 0aHKOBCKOM KapToii;

- OH-JIaliH o1u1aTa 1o ccblike Ha MHTepHeT DKBalpuHT (CChUIKA BBICHUIACTCS MEHEKEPOM OT/ela

OpOHHPOBaHUS).
8



- ormiara npoucxoaut uepe3 Y BPUP ¢ ucnonbs3oBanneM baHKOBCKUX KapT CAEAYIOMINUX MIATEKHBIX
CUCTEM:

= MUP,

= VISA International,

= Mastercard Worldwide.

OO6s13aTenbeTBO 3aKka3yuka Mo oruiare yciayr McenomHutens cuMTaercss BBIMOJIHEHHBIM B MOMEHT
3aYUCIICHUS MPEIOIUIaThl/COOTBETCTBYIONINX JEHEKHBIX CPEJICTB HA PACUETHBIN CUET WM B Kaccy
Ucnonaurens.

7. O0s13aHHOCTH M NIPABa CTOPOH

7.1. UcrionHUTENb 0053yeTCs:

7.1.1. [IpenoctaBuTh 3aKa3uuKy BbIOpaHHbIE U OIUIau€HHBbIE yciayrd. OOecneunTs pa3MelleHue u
nutanue [lorpedurenei.

7.1.2. B TeueHue cpoka JAEUCTBUS HACTOALLEIO JOrOBOpa OKAa3aTh 3aKa3uMKy OIUIAYEHHBIE UM
YCJIYyTH, YKa3aHHbIC B KBUTAHLWH, YEKE, B COOTBETCTBUMU C JECHUCTBYIOIIUM 3aKOHOJATEIbCTBOM,
YCIOBHSIMA HacTosmed odepthl, nedcrByrommMu tapudamu u neHamu. 7.1.3. CoxpaHsTh
KOH(MUIEHINATbHOCTh HH(OpMaLUY 3aKa34yrKa, MOJTYYeHHON OT HEro

NpU  PETUCTPALMU, 3a  HCKIIOYEHUEM  CIIy4aeB, IMPEAYCMOTPEHHBIX  JICUCTBYIOLIUM
3akoHoJaTeNbecTBOM Poccuiickoit deneparum.

7.1.4. IIpenocTaBiATh ~ Ka4eCTBEHHbIE  yCIyrd. [IpuHHMMaTe  CBOEBpEMEHHBIE MEpBl  IIO
NPENYNPEXKJACHUIO U PEryJlMpOBaHUIO0 HApyLIEHHsS KauecTBa IPENOCTABIIAEMBIX  YCIYT.
CBoeBpeMeHHO MHPOPMUPOBATH 3aKa3zulKa 00 U3MEHEHUSIX B CTPYKTYpE YCIIYT, OKa3bIBa€MBIX 110
HACTOAILLEMY JOTOBOPY U YCIOBHSX UX OKa3aHMSL.

7.1.5. O0Gecnieunth coOIrOACHUE TPeOOBAaHUM IMOKAPHOM O€30MACHOCTM M CAHUTAPHBIX HOPM U
IIpaBuIL

7.1.6. IIpenocraBnate roctuHUuHble Yyciuyru [lotpebutenssm B coorBercTBUM ¢ [lpaBunamu
IIPEOCTABIIEHUsI TOCTUHWUYHBIX  yciayr B Poccuiickoit  ®denepannu,  yTBEp)KIEHHBIMH
ITocranoBnenuem [IpaButenscra Poccuiickoit @enepanuu ot 18.11.2020 Ne 1853.

7.2. icoHUTEIH BIIpaBe:

7.2.1.YTBepxaaTh M W3MEHATHh ycJOBUs Hacrtosmed odeptsl, Tapudsl, [lpaBmia mpoxuBaHwus,
IpaBuiia OpOHUPOBAHMSI, O UeM 3aKa34uMK U3BEIIAETCS HE MeHee YeM 3a 3 (TpH) KaJeHAapHbIX JHS 10
MIPOBE/ICHUS TAKUX U3MEHEHMH MyTeM pa3MelleHus HH(OopMaIMi Ha HH(POPMALIMOHHBIX OJIaHKaX U
Ha caiite McnnoaauTtens. 3aka34yuk corjamaeTcs ¥ MpU3HAET, YTO BHECEHUE U3MEHEHUN B HACTOSIIYIO
odepty, Tapudsi, [IpaBuna npoxuBanus, MpaBuiia OPOHUPOBAHUS, BIIEUET 32 COO0N BHECEHHE ITUX
VU3MEHEHUH B 3aKJIIOYEHHBIN U JEMCTBYIOIUI MeX 1y 3akazuukoM u Mcnonaurenem /Jorosop, u 3tu
M3MEHEHMS BCTYNAIOT B CUJIY OJHOBPEMEHHO C BCTYIJIEHHMEM B CHITy TAaKUX U3MEHEHUH B oepTy.
7.2.2. TpeboBath ¢ 3aka3unKa JEHEXKHYI0 KOMIIEHCAIMIO 32 NPUYMHEHHbIE YOBITKH, B pa3Mepe He
MEHbILIEM, YeM CTOMMOCTh MOBPEKAECHHOT0 (YHHUTOKEHHOT0) uMymiectBa Mcnonuurens.

7.3. 3aka3uuk (I[Torpeburens) o0s3aH:

7.3.1.CBoeBpeMEHHO W B IIOJIHOM OOBEME MPEAOCTABISATh HH(POPMAIHIO, HEOOXOJIUMYIO IS
OKa3aHUsl YCIYI, a TakXe CcoJiedcTBOBaTh VICIOMHUTENI0 B YCTpPaHEHUHU MPEHSTCTBUM K
HaJIeXkalleMy UCIIONHEHNIo [Jorosopa.

7.3.2.Cobmronate [lpaBmiia mpefocTaBieHHs] TOCTUHHYHBIX yciyr B CpejicTBe pa3MelIeHUs
3aka3urKa U npaBuiia NpOoTUBONOKapHOH OezonacHoctu, @3 PO ot 23.02.2013 Ne 15-03



«O0 oxpaHe 370pOBbs TPaKJaH OT BO3JECHCTBUS OKPY)KAIOIIETO0 TabauHOTO JbIMA U MOCIEICTBUI
notpebieHus Tabakay.

7.3.3. IIpuHATH U OIUIATUTH MpPEAOCTaBICHHbIE VICIOTHUTENEM YCIYTH B IOJTHOM O0BEME.

7.3.4. CBOEBPEMEHHO OIUIAYMBATH MPEAOCTAaBICHHBIE VICIOTHUTEIEM JONOTHUTEIbHBIE YCIYTH.
7.3.5.Bo3mectuth yiiep0, NPUYUHEHHBIM UMyIecTBY VcnonmHuTens, B cliydae yTpaTbl WU
MOBPEXICHUS UMYIIECTBA.

7.4. 3aka34uK BIIpaBe:

7.4.1.0TKa3aTbCs OT YCIYT, pacTOPrHyB HacTosuui JloroBop, mpu 005S3aTeIbHOM COOJIFOACHUHN
YCIIOBUH, YCTaHOBJEHHBIX pazaenamu S5, 6 Hacrosimero JloroBopa-odepTbl, BO3MECTHB
Hcnonaurento (pakTH4ecku MOHECEHHbBIE UM PAaCXO/IbI.

7.4.2.11pu oOHapyKEHUU HEJOCTATKOB OKa3aHHOW YCIYTH IO CBOEMY BBIOOPY MOTPeOOBAaTH:

- 0€3B0O3ME3THOTO yCTPaHEHHS HEJJOCTATKOB;

- COOTBETCTBYIOILIETO YMEHBIIECHHUS [IEHBI 32 OKA3aHHYIO YCIYTY.

[ToTpeburens, OOHAPYKUBIINK HETOCTATKU B OKa3aHHOM yciyre, 00s3aH 0e3 MpoMeJIeHUs 3a1BUTh
00 stom Hcnonnutento (Ha Croiiky Othena mpuema u pas3MmenieHus). B mpoTuBHOM ciiydae
HcnonauTens 0cBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 HEJTIOCTATKU B OKA3aHUH YCITYT.

8. OTBeTCTBEHHOCTH CTOPOH

8.1. CTOopoHBI HECYT OTBETCTBEHHOCTh 32 HEHUCIIOJIHEHHE W/WIM HEHA/JIeKallee HCIIOJHEHUE
IIPUHATHIX Ha cebs 1o Hacrosimemy JloroBopy 00s3aTenbcTB B COOTBETCTBUU C ACHCTBYIOLIMM
3aKOHOAATENbCTBOM, [IpaBuiamu npeaocTaBieHUsl FTOCTUHUYHBIX YCIYI B CPEICTBE pa3MELICHUS
Wcnonuurens u HacToAumm J{oroBopom.

8.2. B cmydae HEBO3MOKHOCTH UCIIOJIHEHUS HacTosIero JloroBopa, BO3HUKIILIEH 110 BUHE 3aKa3uuKa,
[ToTpeOuTens WM ero MOCETUTENCH, YCIIYTH TIOJUIeKAT OIJIaTe B TIOJTHOM O0BbeMe.

8.3. ltpads! mo HacrosmeMy JloroBopy B3umaroTcs mo aeiictByronmm Tapudam 3akazuuka 6e3
yudera CKUJOK U CIIEHUaIbHbIX LIE€H (ClelraIbHbIX MPEAJIOKEHNN).

8.4. TloTpeOuTenp B COOTBETCTBUM C 3aKOHOJATENbCTBOM Poccuiickoit ®dexepannu Bo3Mmeniaet
yiepo, B cilydae yTpaThl WK NOBpexaeHUs umyiectBa Mcnonnurens B CpeacTBe pa3MellieHus, a
TaK)X€ HECET OTBETCTBEHHOCTh 32 MHBIE HAPYIICHHUS.

8.5. B ciyuae nHapymenus Ilorpeburenem m. 7.3, [Torpedutens 00s13aH OmuIaTUTh 3aKa3uuKy mTpad
B COOTBETCTBUU C AeHCTBYIOIIMM [IpelickypaHTaMH 3a KakJ0€ HapylICHUE, a TaKKe BO3MECTUTh
pacxonpl, NoHeceHHbIe McniomHuTeneM.

8.6. B ciryuae, ecnu [TorpeOutens He MpUOBLT W/ HE BBIIEN HA cBsi3b ¢ McmomanTenem k 07.00
yTpa clenyloluX CyToK, OpoHupoBaHue aHHynupyercs. C Ilotpebutens B3umaercs wmTpad B
pa3mepe NepBbIX CYTOK NMPOXKUBaHMS 3a (PaKTHUECKOM mpocToil Homepa. Ha ocraBuryrocs cymmy
npegomiatel — odopmisiercss Bo3BpaT. B cmydae mpubsitus Ilotpedutenss mocme 07.00 yrtpa
CIIEYIOIIMX CYTOK, €r0 pa3MeIeHUe TPOU3BOIUTCS B MOPSAIKE OUEPEIU U MTPH HAJTUUUU CBOOOIHBIX
HOMEPOB.

8.7. IloTpeOuTens HECET COMMIAPHYIO OTBETCTBEHHOCTH 33 YOBITKH W MHOH yIepO, MpUIHMHEHHBIE
neiictBusimu (Oe3neiictBuem) mocerureneii [lotpedutens B CpeacTBe pa3MerieHus.

8.8. B ciydae oTkaza moceTHWTenell OT OIUIATHI BO3MEIICHHS yIiepOa 3a Mopdy WUMYyIIecTBa B
Cpenctse pazmerienus, [lorpedutens (3aka3unk) 00s3yeTcs OIIATUTh BHICTABICHHbIE ITOCETUTENSAM
cuera. B Tom uncrie 3a nop4y MMyIECTBA HA OCHOBAaHUU aKTa O IOPYE UMYIIECTBA, COCTABIEHHOIO
B COOTBETCTBUHU C JIOKAIbHBIMU aKkTaMu Vcnonnurens.
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8.9. B ciyyae omarsl 3aka3yMKOM YCIYT B pa3Mepe MEHBIIEM, YeM MPEIyCMOTPEHO HACTOSIIUM
JloroBopoM, cyMMa MpoOU3BEACHHOTO IJIaTeXa MOralaeT, MPex/1e BCEro, CcyMMY OCHOBHOTO JIOJITa,
a 3aTeM IeHU, IPOIEHTHI ¥ HHBIE ITPAPHBIC CAHKIUH.

9. OopaboTKa MepCcOHATbHBIX TAHHBIX

9.1 3akazuuk, IpOU3BOJIS aKLENT O(epThI, TaeT CBOE coryiacue Ha 00paboTKy cBoux (I[TorpeduTeneii)
MEePCOHANIBHBIX TAHHBIX, B cCOOTBETCTBUM ¢ DenepaibHbiM 3akoHOM OT 27.07.2006 roga Ne 152-®3
«O TIepCOHANBHBIX TAHHBIX).

9.2. B mHTEpecax HCHOJHEHHs JOTOBOpAa K MEPCOHAIBHBIM JaHHBIM 3aka3zuuka (Ilorpebutesns)
OTHOCHTCS CIIEAYIOLIUE:

damuinus, UMs, OTYECTBO 3aKa3zunKa JIMOOo JHIla, UHTEPEChl KOTOPOTO OH MPECTABIISET;

Hara poxnenus 3akazumka (IloTpeburens) nubo nmua, MHTEPECH KOTOPOTO OH MPEICTABIISCT;
Anpec npoxkuBaHus 3akazyuka JIu0o JIMla, MHTEPEChl KOTOPOTo OH MpeacTaniseT,; Homep renedona
3aka34uka JIM0o JHIa, UHTEPEChl KOTOPOTO OH

MIPEJCTABIISIET;

Anpec BIEeKTpOHHOW MMOYTHl 3akazyhka JIu0O0 JIMIA, MHTEPECHl KOTOPOTO OH TPEACTaBIISIET;
[TaciopTHBIC JaHHBIE 3aKa3unKa JIUOO JIUIA, HHTEPECH KOTOPOTO OH MPEICTABIISET.

9.3. Cornacue AeWCTBYET 10 OKOHYAHHSI CPOKaA ACUCTBUS IOTOBOPA OPEpTHI.

9.4. Cornacue cuuTaeTcsi OTO3BaHHBIM B CiIy4ae JOCPOYHOTO PACTOPKEHHS JOTOBOpa IO JHOOOH
MIpUYKHE.

9.5. Ilocne oxoHuUaHUs AEWUCTBUSA JAOTOBOpAa WIIM OT3bIBA COTIacHus Ha 00pabOTKYy MEepCOHATBHBIX
NaHHBIX, MicnomHuTeNns He3aMeIUTENbHO JOKEeH MPEeKPaTUTh 00paboTKy MEePCOHATBHBIX JTaHHBIX
3akazunka (IloTpeburtens) W YHUYTOXKHUTH COJEP)KAHHE €ro TMEepPCOHANBHBIX JIaHHBIX B
nH(OPMALIMOHHON CHCTEME U Ha MaTepUaIbHBIX HOCUTENSAX B CPOK, HE MPEBBIIIAOLINI MSTHAIATH
pabounx qHEH co JHS OKOHYAaHMS CPOKA ACUCTBUS TOTOBOpa O(epThl, TNOO0, €CIIU ISl TOKYMEHTOB,
COJIep KaIINX NIePCOHANBHBIC JaHHbIE 3aKa3unKa

(ITorpeburens), 3aKOHOIATENILCTBOM YCTAaHOBJIEH CpPOK HX XpaHEHHs, TO B CpPOK, HeE
MPEBBIIAIOIMINNA TpeX pabounx IHEW cO THS OKOHYAHHUS CpPOKAa MX XPaHEHHs], YCTAaHOBJIEHHOTO
3aKOHOM.

10. Cpok nelicTBus, IPOJOHTALMA, H3MEHEHHE, PACTOP KeHUE 10roBopa o¢epThI

10.1. JToroBop odepThl BCTyMaeT B CHIIy ¢ MOMEHTA, YKa3aHHOTO B II. 5.14 Hactosmiei opepTsl, U
JIEMCTBYET 10 OKOHYaHUsI CPOKa JIeUCTBUS PUOOPETEHHBIX YCIYT, BHIOPAHHBIX 3aKa3UHKOM.

10.2. TIposoHramus 10roBopa OCyIecTBIsSETCs MyTeM OIUIaThl yeiyr McnonHuTens B COOTBETCTBUU
C JEUCTBYIOUIMMH Ha MOMEHT orjiaTel Tapudamu 10 OKOHYAHMS CpOKa AECUCTBUS JEHCTBYIOIIETO
ZI0TOBOPA.

10.3. PacropykeHne HACTOSIIETO JOTOBOPA JOMYCKAETCS MO COTIANICHHUIO CTOPOH WM PEIICHUIO
CyJla 10 OCHOBAHUSM, IPEJYyCMOTPEHHBIM IPAXKAAHCKUM 3aKOHOIaTEIbCTBOM.

10.4. B cirydae, pacTOp»KEHHSI HACTOSIIIETO IOTOBOPA IO COTJIAIIEHUIO CTOPOH JOTOBOP MpEKparaeTt
CBOE JIEHCTBHE CO JHS, KOTJa CTOPOHBI JIOCTUIVIM COTJIAIICHWS O PACTOPKEHHH 3aAKIFOYEHHOTO
MEX1y HUMH CIIOpa.
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11. Ilpoumne ycnoBust

11.1. HeocymiecTBieHUE TOTO WJIM MHOTO MpaBa B paMKaxX JOroBopa o(epThl, MOJHOMOYUS WU
HaMEpEeHHUs, MPEeIyCMOTPEHHbIE TOTOBOpPOM O(depThl, HE O3HaYaeT HU OTKaza VcmomHuTens oT
CPOKOB U yCIIOBHI1 10roBopa odepThl B CiIydae CISAYIOLIEro HapyIIeHUs, HU 0TKa3a OT CBOUX MpaB
noTpeOoBaTh COOIOICHHS YCIOBHA AOroBopa o(epThl B 11000€ BpeMst BIIOCIIEACTBUH.

11.2. JJoroBop odepThl mpeacTaBiseT coO0H MOJHYIO JOTOBOPEHHOCTh MEXny McmomHuTenem u
3aka3unkoM. VIcoHUTENb HE TPUHUMAET Ha ce0s HUKAKUX yCIOBUHM U 0053aTENILCTB B OTHOIICHUH
npenMera ohepThl, 3a UCKIIIOUEHUEM YKa3aHHBIX B o(hepTe, KOTOPBIMU PETYIUPYETCsl UCIIOIHEHNE
noroBopa oQepThl, 3a HUCKIIOYEHHEM Ccllydas, KOrja Takue YCJIOBHS WIH 0053aTeabCTBa
3a(pUKCUpPOBaHBl B THCBMEHHOM BHJAE€ W MOJNHCAHBI YIOJIHOMOYEHHBIMU IPEICTABUTEISIMU
Ucnonaurenss w 3akazumka. B cimydae ecnmm  kakue- smbo ycnmoBus [IpunokeHwid  wim
JIOTIOJIHUTEBHBIX COTIAIIECHUI K TOTOBOPY 0(hepThl MPOTUBOPEUAT YCIOBHUSIM O(EpPThl, MOI0KEHHUS
odepTsl OyayT IPeodIIaTaTh.

11.3. 3aka34ymK 3aKJt04aeT 10roBOp oepThl JOOPOBOIBHO, MPU ITOM 3aKa3UHK:

a) MOJTHOCTHIO O3HAKOMMIICS C YCIOBUSIMH O(epThl, 0) MOJHOCTHIO MOHUMAET MpEeaMeT OpepThl U
yCIIOBUS TIOTOBOpa 0(epThl, B) MOJHOCTHIO TOHUMAET 3HAUCHUE U MOCIEACTBHS CBOMX JACUCTBUN B
OTHOIICHUH 3aKJII0OUeHUs U ucnonHenus Jlorosopa odepTol.

11.4. 3aka3uuk o0nazaeT BCEMU MpaBaMH M MOJTHOMOYUSIMH, HEOOXOIMMBIMH JJISl 3aKJIIOUEHUS U
WCIIOJTHEHUS I0T0BOpa OPEepTHI.

11.5. Ecnu kakoe-n100 13 ycaoBHil oepThl NPU3HAHO HEJECHCTBUTEIBHBIM WM HE3aKOHHBIM, WU
HE MOXET BCTYNHTHb B CHJIy B COOTBETCTBHUHU C ACHCTBYIOUIUM 3aKOoHOJaTenbcTBOM P®d, Takoe
ynamsercss w3 OQepThl W 3aMEHSETCS HOBBIM IIOJIOKEHHEM, MAaKCHMaJbHO OTBEYAIOUINM
M3HAYaJIbHBIM HAMEPEHUSM, COJEPKABIIUMCS B OepTe, MPH 3TOM OCTAILHBIC MTOJIOKEHHS 0pepTHI
HE MEHSIOTCSI M OCTAIOTCS B CHJIC.

11.6. CTOpOHBI MPU3HAIOT IOPUINIECKYIO CHITY JOKYMEHTOB (B TOM YHCJIE 3asiBOK Ha OPOHHUPOBaHHE,
MOJITBEPXK/I€HUE OPOHUPOBAHUS, YBEJOMJICHUN 00 N3MEHEHUH WM aHHYJIMPOBAaHUN OPOHUPOBAHHUS U
T.J.), OTHpaBJI€HHbIX (TOay4eHHbIX) CTOpOoHaMU B paMKax JEHCTBHS HACTOSIIETO JOTOBOpa IO
AJIEKTPOHHOW TMouTe. YKa3aHHBIE JOKYMEHTBHI TPH PACCMOTPEHUH CIopa B CyIeOHOM TMOpSKe
IIPUPABHUBAIOTCS K OPUTHHAJIAM JIOKYMEHTOB.

JIOKyMEHTBI, THepelaHHble MO AJIEKTPOHHOM moure 0e3 HCHOJIb30BaHUS SJEKTPOHHOH HH(POBOIL
MOJIMTMCH, TPU3HAIOTCS CTOPOHAMH, MMEIOUIMMHU IOPUIMYECKYIO CHUJIY M JIOIYCKAlOTCs B KauyecTBe
MUCHMEHHBIX JIOKa3aTEIbCTB.

11.7. HMaroii momyueHust cooOmeHnit/MHpOpMaIuy, OTHPaBICHHBIX MOCPEACTBOM e-mail, a Taxxke
JIaToOM OTBeTa Ha COOOIIEHMS, SIBISIETCS 1aTa 00pabOTKH BXOJIAIIETO JIEKTPOHHOTO

McbMa  NOYTOBBIM  cepBepoM  CTOpOHBI 0 HAcTOALIEMY  JOTOBOpY,  IOJIyYMBILEH
COOTBETCTBYIOIIEE EKTPOHHOE MUCbMO. OTBETHl Ha COOOLIEHMS, HAlpaBJIE€HHbIE OJJHON

CropoHoii Hanpasistorcss pyroit CTopoHOM 1o oOpaTHOMY ajpecy MOIYYEHHOTO 3JIEKTPOHHOTO
NUChbMa JIM00 Ha 3JEKTPOHHBIN ajipec /i 00paTHOMU CBsI3M, yKa3aHHBIH CTOPOHON B COOOIIEHUH.
11.8. 3aka34ymk HEe NMEET MpaBa MepeyCTyNaTh JI0ObIe IMpaBa Wik 003aHHOCTH T10 3aKITIOUEHHOMY H
HcnonaureneM 1orosopy 6e3 mpeaBapuTeIbHOr0 MUCbMEHHOTO cornacus Mcnomnurens.

12. O6cTOATEBCTBA HEMPEOTOJTUMOI CHIIBI

12.1. CtopoHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 332 YAaCTHYHOE W IOJIHOE€ HEWCIOJIh30BAHUE
00513aTeNIbCTB 110 HACTOSILEMY J0TOBOPY, €CIIH JOKaXYT, YTO HEUCIIOJIHEHUE SIBUIOCH CIEICTBUEM
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JEUCTBHSA OOCTOATEILCTB HETIPEOAOINMOM CHIIBI. B 3TOM citydae CpOK BBITIOIHEHHS 00s3aTENbCTB
MMpOAJICBACTCA HAa BpCMA HeﬁCTBHH YKa3aHHbIX OGCTOﬂTCHBCTB.

12.2. CropoHa, mnsi KOTOpOH co3Jajach HEBO3MOXHOCTH BBINIOJIHEHHS NPUHATHIX Ha ceOs
o0s3aTenbCTB, O00s3aHa He mno3nHee 10 gHe ¢ MOMEHTa HACTYIJICHHS OOCTOSATENbCTB
HENPEOoJOIUMON CHIIBI, B TNHCbMEHHOW (opMe YBEIOMHUTH MAPYryld CTOPOHY C YKa3zaHHEM
MPEAIOIaraeMoro Cpoka MpeKpalleHus! yKa3aHHBIX 00CTOSTEIbCTB.

12.3. B UCKJIIOUMTENBHBIX Cilydasx, lcmomHuTens ocTaBiseT 3a COOOH MpaBO 3aMEHBI
IPEABAPUTEIIFHO 3a0pOHNPOBAHHOTO HOMEPA Ha HOMEP PaBHOTIO MM OoJiee BHICOKOTO Kiacca, 0e3
CTOMMOCTH pPa3MEICHUs WM MOJIHBIA BO3BpaT mpenormiarsl 3aka3uuky. [Ipu stom McnonauTens
He3zaMeuTenbHOo nHpopMmupyeT 3akazunka (IloTpeduTesns) o Mponu3BeICHHOM 3aMEHe UK BO3BpATe
IPEAOTIATHI.
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WNHpuBuayanbHbIA NpEeAIIPUHUMATED
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bauk IOro-3ananueni bank I[TAO
«Cobepbank Poccumn» r. PoctoB-Ha-Jlony
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