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IIYBJIMYHASA OPEPTA
0 3aKJII0YEHUH J0roBOpPa HA OKa3aHHe TOCTHHUYHBIX YCJIYr

r. Coun
1. OO6uue moJioKeHUs

JlaHHBIN NOKYMEHT SBIsEeTCS OQUIMAIBHBIM TpeaiokeHueM (myonuunon odeproi) UII
CUMOHAH CJI., B panpHelimieM wuMeHyemoro McnomHuTenb, W COAEPKUT BCE
CYIIECTBEHHbIE YCIOBUSI OPOHMPOBAHUS, OIIATHl U MPEIOCTABICHUSI HOMEPOB MOTPEOUTENIIM
B Cpencrtse pazmenienus - otene «I'pelic Oab [lapauco».

B cootBerctBum ¢ myHktom 2 cratbu 437 I'paxknanckoro Kogekca Poccuiickoin @enepannun
('K P®) B ciyyae npuHATUS W3JIO0KEHHBIX HI)KE YCIOBUH M OIUIATHl YCIYT IOPUANYECKOE
muuo (B TOM 4YMCiIe 3aKIIOYMBIIEE OTAEIbHBIN JOrOBOp Ha omary yciyr McnonHurtento B
MHTEpecax TPETbUX JUI) WM (pu3nueckoe JUIo (JeicTByrollee B CBOMX MHTEpecax Wi B
UHTEPECAaX HECOBEPLICHHONIETHUX JETel), NpPOM3BOAAILLEE akKUENT (IpUHATHE) AAHHOU
odepThl, CTAHOBUTCSI 3aKa3uyuKoM (B COOTBEeTCTBHH ¢ IMyHKTOM 3 ctaThu 438 'K P® akment
ogepThl paBHOCUIJICH 3aKJIIOUYEHUIO I0TOBOpA Ha YCIIOBUSX, H3JI0KEHHBIX B o(epTe).

B cBsi3M C BBIILIEN3II0KEHHBIM, PEKOMEH/1YeEM, BHUMATEJIbHO 03HAKOMUTBCS C TEKCTOM JTaHHOMN
myonmmaHO#M oepThl U B CiIydae, eclid Bbl HE COTJIacHBI ¢ KaKUM-TTHOO ITyHKTOM BB MOkeTe
OTKa3aThCsl OT MPUOOPETEHUS YCIIYT.

Ucnonuutens - WuauBunyansHbll npeanpuHumatens CumonsH Cmbar ['amieroBuy,
JEeUCTBYIONINI HAa OCHOBaHMM CBUAETENILCTBO O TOCYIAPCTBEHHON PErucTpari (pU3NIEeCKOro
JMIla B KayecTBE HWHIMBUAYAJIBHOTO npennpunumarens: cepus 42 No 003856427,
OCYIIECTBJISIET PEJOCTABIEHUE TOCTUHUYHBIX YCIYT B COOTBETCTBUU cO CBUAETEIBCTBOM O
npucBoennu kateropuu 4 3BE3/IbI Ne 23/AA-009-2022/181-2024 o6bexty Otenb «I petic
Onp [lapaucoy. [eiictButenen: ¢ «21» Hos0ps 2024 1. mo «20» Hos0ps 2027 roga, 3aKkiI0vaeT
JIOTOBOP HA OKAa3aHME TOCTUHUYHBIX YCIIYT HACEJICHHIO Ha TeppuTopun CpecTBa pa3MeIieHUs
- orens «I'peiic Db [lapancoy, pacnonoxkennoro 1o aapecy: 354340, KpacHonapckuii kpaif, T.
Coun, 354340, r. Coun, Ajiepckuii p-H, [IpocBenienus yi., 70, ¢ 1100bIM JieecriocCOOHBIM
(U3MYECKUM JIMILIOM WIH AEHCTBYIOLIUM IOPUINYECKUM JIULIOM, UMEHYEMBIM IS LeIen
JloroBopa «3aka3unKk», 1 IPUHABIINM YCIOBUS HACTOSIIEH OpepThl, ITyTeM COBEPIIECHUS
NCHCTBHH, yKa3aHHBIX B pa3zaene 4, .. 3.5., 6.5u

6.14. Ha HIKE MTEPEYNCIICHHBIX YCIOBHUSX.



2. TepMI/IHbI H ONIPEACICHUSA, HCIIOJbB3YEMbIEC B HACTOAIIIEM NTOKYMEHTE:

«Odepra» — HacTOALMI JOKYMEHT MyOJauM4Has odepra O 3aK/IIOYEHUH J0rOBOpa Ha
okazanue U1 CUMOHSH C.I'. TOCTUHUYHBIX U COMMYTCTBYIOIIUX YCIIYT.

«Axkuent odepTh» — IMOJHOE U OE3BO3BPATHOE MPHUHIATHE O(GEepThl METOIOM BBHITIOTHEHHS
NEHCTBUM, yKa3aHHBIX B pasjaeine 6.5,6.14 manHoi odepThl. Akuent odepTsl IMpeanosaraet
JloroBop odepTsi.

«JloroBop o¢epTbi» — 10TOBOp MEXAy McromHurenem u 3aka3dyMKoOM Ha MPEAOCTaBJICHUE
yCIIyT, KOTOPBIN 3aKIIF0YAETCS MOCPEICTBOM aKIenTa OQepThI.

«Caiit» — Wweb-caiit McionauTens o azapecy: grace-hotels.ru, a Takxe web-caiTel
napTHepoB VcronmHUTENs], TPETHHX JINIL, TPUBIIeKaeMbIX VICIOTHUTENEM K BBHITIOTHEHUIO YCIYT
M0 HACTOSIIEMY JOTOBOPY, cojaepxaniue nHpopmaiuioo o6 Yciyrax, mopsake u crnocodax
oriaTel Yciyr, a Takxke o [IpaBunax moib30BaHUs YCIyTaMU.

«3akazunk» — mo0oe GU3NUECKOe WIN IPUINYECKOE JHII0, OCYIIECTBIISIONIEe 3aKa3 yCIyT
yepes DIIeKTPOHHbBIE KaHANBI MPoaax B Moib3y [loTpedutens.

«IloTpeduTesb» - rpaKIaHWH, UMEIOLIMI HaMepeHHe 3aka3aTb WM HpuoOpecTH Jmbo
3aKa3pIBalONINi, mpuobOpeTaromuii ©  (WIM) HWCHOJB3YIOMIMM TOCTHHUYHBIE  YCIYTH
WCKIIFOUUTENIbHO M7l JIMYHBIX M UWHBIX HYXKJ, HE CBSI3aHHBIX C OCYIIECTBICHUEM
MpeANPUHUMATENBCKOM 1eATeIbHOCTH;

«HcnoaHuTenby - mpaBoobnanatens CpeacTBa pa3MernieHus (0Tes).

«bpoHupoBanmue» — TmpeaBapuUTENbHOE O(GOpPMIIEHHE 3aKa3a Ha YCIYTH pa3MeLIeHUs ¢
nepenaveii 3asBKU Ha OpOHHPOBAHKE Uepe3 DIEKTPOHHbBIE KaHAIBI poaax McnomauTtens.
«[apaHTHpOBaHHOe OpOHUpPOBaHHEe» — OpPOHUPOBAHHE HAa YCIOBHUAX O0s3aTEIHHOM
MPEIOTUIATHI, IO KOTOPOMY MOCTYIIHIIO TIOATBEPXKACHUE 0 OPOHUPOBAHUMY.

«3asiBka Ha OpoHMpoOBaHUe» (1aJjiee — 3asiBKa) — JOKYMEHT, OTOOpakarouuii oaApoOHYIO
unpopmanuo o IloTpebutene, coaepxkamuii cBeAeHUs 00 yciayrax, 3aka3blBaeMbIX s
[ToTpebutens, a Taxxke uHPOpMaLKI0O O OPOHMPOBAHMM HOMEPOB (YCIIYT), HampaBisieMbli
3aKa34rKOM IO aIpecy MEKTPOHHON MOUThl VICMOTHUTENS UM UHBIM 00pazoM.
«IloarBep:kneHue o OGponmpoBanum» (manee — IloaTBep:kaenme) — wuHOpManus o
Bo3MOxHOCTH Mcnonautens oka3ats ycnyru [loTpedurento mo moixydeHHOM 3asBKe.
[lonTBepkaeHne  OJDKHO — COJEpXKaTh  CIEAYIOMIYI0  MH(POPMALHMIO:  CBEICHUS O
npenocTaBisieMoil OpoHU (HOMepax, KaTeropuu, 1IeHe Pa3MEIIeHUs U MepUoJie MPOKUBAHMUS,
IIepeUeHb yCIyr, BXOJAIIMX B LIEHY HOMEpa (MecTa B HOMEpPE) M MEPEUYEHb U LIEHY HHBIX
IUIATHBIX YCIIYT, OKAa3blBa€MbIX HCIIOJHUTENEM 3a OTACIbHYIO IUIaTy, YCJIOBHS UX
MPUOOPETEHUS U OTUIATHI, CIUCOK MPUOBIBAIOIINX TOCTEH, a TAKXKE MPOYNEe YCIOBUS OKa3aHUS
TOCTHHUYHBIX yciyr. JlaHHas wHpoOpMaIms MOXKET ObITh TepenaHa IyreM oOMeHa
AJIEKTPOHHBIMU COOOIIEHUSMU TIO aJPECy MMEKTPOHHOM MOYTHI.

«CpencTBo pa3MelleHHs» - OTEJb, TOCTUHUYHBIN KoMIuiekc win CpeacTBO pa3MelieHws,
MpelHAa3HAYEHHBIA JJIs OKa3aHWs TOCTUHUYHBIX M UWHBIX JOMOJHUTEIBHBIX YCIYyT
Hcnonaurenem, a HMMEHHO:

Ortensb (I'octuHnuHbIi komIuieke) I'peiic Db [apauco, pacnonoxxeHHbIN MO ajgpecy:
Kpacnonapckuii kpai, r. Coun, yi. [Ipocsemenus 70, ucnons3yemsiit Ucrionautenem s
MIPEIOCTABIICHHUS YCIYT Pa3MEICHUs U MHBIX TOTOIHUTENbHBIX yeayr [loTpeOurensim.
«YBeIOMJIEHHE» - THCbMEHHOE COOOINEHNEe OJTHOW CTOPOHBI HacTosmlero JforoBopa apyroii
CTOpPOHE, COJIep>KaHHe KOTOPOr0 OTHOCHUTCS K HCIIOJHEHHIO CTOPOHAMHU 0053aTeNbCTB I10
Hacrosuemy Jlorosopy.

«Tapudgbp - crouMocTh MperocTaBisgeMbIX VCIONHUTENEM MIATHBIX YCIYT MPOXKUBAHUS B
oTeJe, pa3MeIleHHbIe Ha caiTe McionHuTes.

«[IpaBujia OpOHUPOBAHMSI» - YTBEP)KICHHBIN lcromHUTENeM HOKYMEHT, COJEpIKAIHiA,
00s13aTeNbHBIC K UCIIOJIHEHUIO 3aKa34MKOM, MPaBuiia OpOHUPOBAHUS B CPEICTBE PA3MEIICHUS
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HUcnonnurens

«IIpaBmiia NpPOKMBAHUSD> - YTBEPKICHHBIM VcroaHUTENneM OOKYMEHT, COJEpKallluid,
00s13aTeIbHBIC K MCIOJHCHHUIO 3aKa34MKOM, MpaBuja MPOKUBAHUSA B CPEACTBE Pa3MEIICHHS
HUcnonnurens.

«Cpoxk neiicTBHSI MPUOOPETEHHBIX YCJAYI» - OIUIAYEHHBIM 3aKa3uMKOM IEPHOJT OKa3aHMS
YCIIYT, B COOTBETCTBUU C JICUCTBYIOIIUM Tapu(amMu v lIeHaAMH.

uiekTpoHHasi no4uTa Mcnonuressi— zakaz@grace-elparaiso.ru

B uensax TonkoBaHUS I[OI‘OBOpa, a TaKiKC JOKYMCHTOB, COCTABJICHHBIX CTOpOHaMI/I B €10
HCIIOJIHCHUC, UHBIC TCPMHUHBI U OTTPCACIICHUA UCIIOJIB3YHOTCA B OGIJ.ICHpI/IH}ITBIX 3HAYCHUAX.

3. Ilpeamet nyo6 M4 HOI 0epThI

3.1. Ilpenmerom HacToAmed MyONMMYHON OQepThl SBISETCS MPENOCTaBICHUE 3aKa3UHKy
IUTaTHBIX yciyr VICOJMHHUTENEM B COOTBETCTBUU C YCIOBUSMH JAHHOW MyONM4HOM odepTsl,
JEUCTBYIOIUM 3aKOHOJATENbCTBOM M IIpMiiockKeHUsIMM K JaHHOMY JOTOBOPY IyOJMYHOMN
odepThL.

3.2. Ily6nuunas opepra ¢ npunoxkenusMu: Tapudbl Ha okazanue ycryr (Iputoxenne Ne 1),
[IpaBuna OponmpoBanus (IIpunoxenune No2), Ilpasuna npoxxkuBanus (IIpunosxenue Neo3)
SBJISIIOTCS] HEOThEMJIEMOM YaCThIO HACTOSIILIETO I0TOBOPA, COAEPKAT MOIHBIN MepeueHb yCIyT,
OKa3aHME KOTOPBIX BO3MOYKHO B paMKax Hacrosuero Jloroopa, u HOpsIOK MX OKa3aHMs,
MyOJIUKYIOTCSL Ha caiTe VcmomHuTens, a TakXe pacroyiaratlorcsi B OOMIEIOCTYITHOM ISt
03HaKOMJIEHHUSI MECTE B CpECTBaxX pa3MmelieHus VcromHuTens 1o BelleyKa3aHHBIM aJjpecaM.
3.3. VicnoaHuTENb IPEIOCTABIISET TOCTHHUYHBIE YCITYTH 3aKa3ulKy B COOTBETCTBHH C
[IpaBunaMu npenocTaBiieHAs TOCTUHUYHBIX yeiyT B Poccniickoit denepanuy,
yTrBep)kaeHHbIMU [locTanoBnenneM IpaButensctBa Poccuiickoit @enepanuu ot 18.11.2020
Ne 1853.

3.4. VicionuuTens UMeeT NpaBo U3MEHATH YCIOBUS TaHHON IyOanunHoi odepts, Tapuds n
Apyrue TpPWIOKEHUS K Hed O0e3 MNpeABapUTEIbHOIO COIVIACOBAHUSA C 3aKa3uuKoM,
[TorpeOutenem, obecrnieunBas MpU 3TOM MyOJIMKALMIO M3MEHEHUIH B OOILEAOCTYITHOM JUIs
O3HAaKOMJIEHUSI MECTe, HE MEHee 4eM depe3 3 KaJeHAapHbIX JHS I0CJIE MX YTBEP)KICHUS
HcnomnureneM.

3.5. Onnara 3akazunkom (ITorpebutenem) ycayr y Mcnomuurens, napraepos Mcnonnurens
U TPETbUX JIUL, peaTu3yromux yciayru VcnomHuTens, sBiaseTcss 0€30roBOPOUYHBIM AKLENTOM
HacTosuei [1y6nuunoii opepThl.

3.6. Cpox neiicteus Jlorosopa, 3aKIFOUEHHOTO IyTEM aKIENTa HACTOAIIEH 1Ty OInIHOM
oepThl, MpUpaBHUBAETCS K CPOKY ACHCTBUS OIUIAYCHHBIX 3aKa3UUKOM YCIYT.

4. Akuent ogepTsl U 3aKJII0YEHHE 10roBopa ogepThl

4.1. 3aka34yMK MPOU3BOIMT aKIENT OQepTHl IMyTeM MpeoIIaThl BeIOpaHHbIX B [IpeiickypanTe
yciyr UcnonHuTensi, B OTHOIIEHUH KOTOPBIX 3aKIII0YaeTCsl HACTOSIINM JoToBOp odepTsl. 4.2.
Cpoxk 1151 coBepILIeHHs aKkLienTa opepThl 3aKa3UNKOM SBIISETCS HEOTPAHUUYEHHBIM.

5. Yc/10BUS U NOPSIAOK NMPeAOCTABJIEHHUS YCIYT

5.1. O3nakomuBuMch ¢ Tapudamu Ha okazanue ycayr (IIpunoxenue Ne 1), [IpaBunamu
oponupoBanus (ITpunoxenue Ne2), ITpasunamu npoxuBanus (IIpunoxxenne Ne3),
pa3MelleHHBIMH Ha caiite VcromHuTens, BEIOpaB BUJ YCIyTH, 3aKa3uuK 3alpaliiBaeT
BO3MOKHOCTb OKa3aHus yciyr y VicnoiaHurens.

5.2. BpoHnpoBaHue HOMepa OCYIIECTBIISIETCS ITyTeM HarpaBlieHHs 3asBKA B CpencTBo
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pa3menenus Mcnosnurens:

- c caiita;

- T10 JIEKTPOHHOM I10YTE;

- o tesedony: oraen oponuposanus 8 (800) 551-65-62; GecruiaTHas ropsyasi TUHHS

8 (800) 551-65-62

- HerocpeAcTBEHHO B CpesicTBE pa3MelleHus y aJMUHUCTPAaTOpa Ha CTOMKE PECEIIIIIH;

- 3a5IBKU C MIOPTAJIOB;

- 3a5IBKU OT areHTOB.

5.3. Ha ocHoBanum 3ampoca VcromHUTENb, TP HAIMYUU CBOOOJHBIX HOMEPOB pa3bsCHIET
3aKa3zuMKy MHOPSAJOK OIUIAThl YCIYr CTPOro B COOTBETCTBMM C¢ Tapudamu U mpaBuiiaMu
OpOHUPOBAHUSI.

5.4. Otnen OponupoBanusi Mcnomuurtens, He mo3nHee 24 YacOoB ¢ MOMEHTA TMOJy4YEHUS
3asiBKM Ha OpOHUpPOBaHHUE, MOATBEPXKIAECT 3aKa3zuMKy OpOHMpOBaHHE, JTUOO OTKa3bIBAET B
YIOBJIETBOPEHUU 3asBKH.

5.5. B cnyyae moarBepik/ieHUs 3asiBKM Ha OpOHMpPOBAaHHUE, HANpPABISET 3aKa3uyuKy CUET Ha
MpeloIuiaTy 3a TMpoXHUBaHUE. 3aKa3yukd, 3a0pOHHUPOBABIINE MPOKUBAHHUE, BHOCAT
MIpeIoIUIaTy 3a MepBble CYTKU MpokuBaHuA. Ecnu 3aka3zunk 3a0pOHHpPOBA MPOKUBAHHUE I10
tapudy «HeBo3BpaTHbIity, mpenomiaTa BHocUTcs B pazmepe 100%.

5.6. C MoMeHTa BBICTABJICHHUS CUETa M €r0 HAIpaBJICHHWs 3aKa3uhKy, YKa3aHHBIH B cUeTe
HOMEp CUMTAETCS MPEIBAPUTENHLHO 3a0POHUPOBAHHBIM.

5.7. Cuer cuMTaercs NEHCTBUTENbHBIM B Te€UE€HUE YKa3aHHOro B HeM lcmoyiHuTeneM cpoka,
HO He 0oJiee MmATH OAHKOBCKHUX JIHEH, ¢ AaThl €ro BbICTABIIECHHUS.

5.8. OmiaTa yciyr npoKHBaHUs IPOU3BOIUTCS B CIEAYIOIIEM MOPSAKE:

- CTOMMOCTb IIEPBBIX CYTOK MPOXHUBAHUS OIUIAYMBAETCS B TEUEHHE CPOKA, YCTAHOBJIEHHOTO B
cuere VMcrnosHuTens, HO He To3aHEE S5-TH pabOYMX JHEH, C JaThl BhICTaBleHUs cueta. Cuer
HampaBJsIeTCs 10 SJIEKTPOHHOMY aJpecy 3aKa3uMKa,

- OKOHYATeNbHBIM pacyeT 3a IpPOKMBAHUE OCYLIECTBIsAETCS B JieHb 3ae3na B CpelncTBo
pa3MelleHUs] HATMYHBIM ITyTeM WU C UCIOJIb30BAHUEM IIATEXKHBIX KapT.

5.9. B ciydae HapymieHus 3aka3uMKOM YCTaHOBJIEHHBIX CPOKOB OILUIaThl, OPOHMPOBAaHUE C
HOMEpa aBTOMATUYECKU CHUMAETCSL.

5.10. OO6s3aTenbHBIM yCIOBUEM aHHYJIMPOBAHUS OPOHHU SIBJSICTCS yBEJIOMJICHHE 3aKa3zuuka
OTBETCTBEHHbIM MEHEDKEPOM IIyTEM COBEPLUCHMS HCXOJSIIEro 3BOHKA, WIH IIyTeM
OMOBEILEHUS] CMC MJIM 110 IEKTPOHHOM IMOYTe, C IEJbI0 Pean3allii COBEPIICHUS OIUIAThI
3aKa3uuKOM.

5.11. Homep cuuTaercs rapaHTHPOBAaHHO 3a0pOHMPOBAHHBIM B MOMEHT IOCTYIUICHHUS
IpeJoyaThl Ha pacyeTHbIH cyer, 1Mo B kaccy Mcnonnutens. B nanpneiimem, 3ta cymma
BKJIFOYAETCS] B CTOMMOCTb OIJIaThl HOMEpa.

5.12. HWcnonHuTenp HampapiseT 3aka3zyvKy IO 3JeKTpoHHoOMY anpecy lloarBepxkieHue
OpOHMPOBaHU, COJEp)Kalllee CBEIEHUs O HAaUMEHOBaHUM ((PUPMEHHOM HAUMEHOBAHUN)
UCTIOJIHUTENA, 3aKa3uuke (MoTpeduTene), KaTeropuu 3aKa3aHHOTO HOMEpa M IIeHe HoMepa
(MecTa B HOMEpe), CPOKax MPOXKHUBAHUS B TOCTUHMIIE, 00 YCIOBUAX OpOHHPOBAHUS, a TAKXKE
UHBIE CBEJICHUS, ONIPENEISIEMbIE UCTIOTHUTEIIEM.

5.13. 3aka3zuMk omgayuBaeT yciayru VcnomHuTens, TeM caMmbIM, JaBas MOATBEPXKICHHE
IPUHATHUSA ycloBUi opepTsl McnonnuTens.

5.14. Tlocne mnoaydeHus: 3aKa3uuKOM MOATBEPXKACHUS OpPOHHMPOBAHMS, JOrOBOP O(epTHI
BCTynaeT B cuily. OCyIECTBIEHHE OIUIaThl YCIYT MO HACTOSIIEMY JOTOBOPY 3a 3aKazuuKa
MOOBIM TPETbUM JIMIIOM HE W3MEHSEeT NpaBa M OOS3aHHOCTH 3aKa3zyvKa IO HACTOSILEMY
JIOTOBODY.

5.15. Cpoxk geiictBusi JloroBopa, 3akiO4eHHOro IyTeM akienTta Hacrtosmed [lyOmuuHoi
odepThl, MPUPABHUBAETCS K CPOKY OIJIAUEHHOT'O MEepHO/ia MPOKUBAHUS 3aKa3uuKa.

5.16. Ycnyra 1o pa3MeIieHuIo OCyIecTBIseTcs: ¢ MoMeHTa npuobiTus [lotpedurens.



5.17. Tlnara 3a mpoKUBaHUE B3UMAETCS B COOTBETCTBUU C €IMHBIM PACUETHBIM HACOM IIO
MECTHOMY BPEMEHH, COTJIACHO YTBEPKIECHHBIM Tapr(aM Ha COOTBETCTBYIOLIUI THUI HOMEpa,
HAINYHBIMH JICHEKHBIMHU CPEJICTBAMH, JINOO TUIATESKHBIMU KapTaMHU.

5.18. B cniyuae pannero 3ae3aa [lorpeGurens omiata mpou3BOAUTCS B CIEAYIOIIEM MOPSIIKE:

- He Oostee 6 yacoB 10 yaca 3ae3qa — Mo4acoBast OIIaTa;

- oT 6 10 12 gacoB ;1o yaca 3ae3na - 50% oT CTOMMOCTH HOMEDA;

- ot 12 no 24 9acoB no yaca 3ae3ga — 100% ot croumoctu HOMepa.

B cnyuae 3aaepxku Beie3na [loTpebutens miara (mpoajieHue NPoKMBaHUs) B3UMAETCS B
CJICAYIOUIEM MOPSAKE:

- He OoJiee 6 4acoB MOCIE PacYETHOIO Yaca — 04acoBasi OIJiaTa;

- 0T 6 10 12 yacoB nocie pacueTHoro yaca - 50% ot ctoumocTu HOMepa;

- 0T 12 10 24 yacoB nocie pacuetHoro yaca — 100% ot croumocT HoMepa.

5.19. Pasmemenue [lorpebuTtens B y)xe 3a0pOHMPOBAHHOM HOMEPE /10 BPEMEHH 3ae3/a B
CpenctBo pa3menieHus, 3aaepxka [lorpeOutens mocie pacyeTHOro yaca J0MyCKaeTcs 1o
COTJIACOBAHUIO C aIMHHHUCTPATOPOM Ha reception.

5.20. ITpu ono3nanuu [ToTpedurens 6onee yem Ha 24 gaca B3UMaeTcs 1iaTa 3a PaKTUICCKHMA
MIPOCTOI HOMepa, HO He OoJiee UeM 3a CyTKH.

5.21. lletu B Bo3pacTte 110 4-X JIeT BKIIFOUUTEIHHO 0€3 MPe0CTaBICHHSI TOTIOTHUTEILHOTO
MecTa pacnosiaratorcst B CpeacTtse pazmenienus oecruiatHo. CBaiiie 4-X JIET MpeoCTaBIsIeTCS
JIONIOJTHUTEIBHOE MECTO, U OIIaTa GepeTcst Ha O0IUX OCHOBaHMSIX.

5.22. B cnyuae ecniu B HOMepe MPOKUBAET ABOE AeTeit 10 4 neT, ohopMisieTcs: OHO
JIONIOJTHUTEIBHOE MECTO, M OIIaTa OepeTcst Ha O0IUX OCHOBaHMSX.

5.23. Pa3memenue [lorpeburens ocyuiecTBisieTcs MpH NPeAbIBICHUN JOKYMEHTA,
YIIOCTOBEPSIOLIETO €ro JINYHOCTh B COOTBETCTBUH € 3aKOHOJATEIbCTBOM Poccuiickoit
®denepanuu.

5.24. Pa3meneHre HECOBEPIICHHOIETHUX TPaK/IaH, He TOCTUTIIHX 14-7eTHero Bo3pacra,
OCYIIECTBIISICTCS IIPH MPEIBSIBICHUH CBUACTEIHCTB O POXKICHUH dTHX HECOBEPIIICHHOJIECTHHX,
JOKYMEHTOB, YI0CTOBEPSIOLINX JIMYHOCTh HAXOAALIMXCS BMECTE C HUMH POJIUTENCH
(ychIHOBUTENEH, OIIEKYHOB), COIPOBOXKIAOIIETO JIMLA (JIUL), TPU YCIOBUU MPEIOCTABIICHUS
TaKUM COMPOBOXKIAIOUIMM JIMLIOM (JIMLIAMH) COTJIACHS 3aKOHHBIX Mpe/icTaBUTeNeH (0JHOro 13
HUX).

5.25. Pa3merienne HECOBEPIICHHOICTHUX TPAXKIAH, JOCTUTIINX 14-TI€THETO BO3pacTa, B
OTCYTCTBHUE HAXOXKJICHHS PSIOM C HUIMH 3aKOHHBIX MTPEJICTABUTENCH, OCYIIECTBISIETCS IPH
MPEJOCTaBIEHUN UMHU IOKYMEHTOB, YJJOCTOBEPSIOIINX JTMYHOCTh M COTJIACUs 3aKOHHBIX
MIpeACTaBUTENCH (OQHOTO U3 HUX).

5.26. IlepeBoa 3 OAHOTO HOMEPA B IPYTOil MOKET MPOU3BOAUTHCS MO coriiacoBaHuio CTOpoH
WM B CITydae BOSHUKHOBEHHS HETIPEIBHICHHBIX OOCTOSATENBCTB, CIOKHUBIIUXCS B CpencTse
pasmerenus. [lepeBon opopmisieTcs AeKypHBIM aIMUHUCTPATOPOM.

5.27. B cnyuae yTpathl WM IOBpeXAeHUs uMyIecTBa CpecTBa pa3MelieHusl, B
COOTBETCTBUHM € 3aKoHOaTeabcTBOM P®D IloTpeburens Bo3MeraeT yiepo, a TakkKe HeceT
OTBETCTBEHHOCTH 3a HAPYIICHHS, TPUIHHEHHBIE PUTITAMICHHBIMHA UM JIUIIAMH, COTJIACHO
NpeHCKypaHTy, Ha BO3MEIEHHE MaTepHaIbHOTO yiiepoa.

5.28. Homepa a1 mpoxuBaHusi O0BSIBICHBI HEKYpslIei 30H0H. OTBeIeHBI ClieIIUaIbHbBIE
MecTa i1 Kypenust. [Ipu HapymeHun JanHoro nojioxkeHus B ycraHoBiaeHHOM KoAIT PO
MOpsIIKE B3UMaeTCs mrpad.

5.29. Ilocemenne rocTei, MPOKMUBAIOIINX B HOMEpax, IOCTOPOHHUMH JIMIIAMH Pa3periaeTcs
10 22:00 mpu HAJIMYKK TOCTEBOTO MPOIMYCKa, BEIAHHOTO CITYKO0M pa3MeIeHus.

5.30. Ilpu orcyrctBum [ToTpeOuTens mo MecTy mpokuBaHus Ooiiee 2-X 4acoB (COTJIACHO €T0
pacueTHoro yaca) 6e3 oruiaTel McroHUTENb CO3/Ja€T KOMUCCHUIO, TPOU3BOIUT OITUCH
umyniectsa [lorpedurens, HaxoAgIerocs B HOMEpE, C MOCIEAYIOIMINUM 0CBOOOXKICHUEM
HOMepa.



5.31. Bo3BpaT IOEHEXKHBIX CPEIACTB 3a KYIJICHHbIE SKCKYPCHOHHBIE OHMJIETHI NPH OTKa3e
[TotpebuTens ot ycnyru ocymiectisiercs, eciu [lorpedutens coobmmn 06 oTkase 3a 24 yaca
0O MOMEHTa HCIOJb30BaHUS YCIYrd. Bo Bcex Apyrux ciayyasx — JEHEXHbIE CpPEICTBa
BO3BPALIAIOTCS C yY€TOM KOMIIEHCALUU pacxo10B McnonHurens.

5.32. Bo3Bpar ACHEXKHBIX CPEICTB 32 HEUCHOIb30BaHHBIM [loTpedurenem ycimyru B CBSI3U C
JOCPOUYHBIM Bble3/1oM U3 CpeacTBa pa3MelIeHUs IPOU3BOAUTCS B CIEIYIOLIEM HOPSIKE:

- [lotpeburens 3abmaroBpeMeHHO 3a 48 dacoB 10 JaThl BbIe3[a oOpamaercs K
JEKYPHOMY aJMUHUCTPATOPy € MPOChOON OCYIIECTBUTH BO3BPAT JEHEKHBIX CPEACTB (IIpU
ce0e MMETh TACTIOPT U FK3EMIUISP YeKa, MMOJyYeHHOTO TP OIUIATE YCIIYT);

- [loTpebutens 3amoiHseT 3asBJICHHE O BO3BpAaTe paHEE OIUIAYEHHBIX YCIYr C
yKa3aHHUEM MPUUYUHBI (JOCPOYHBIN BbIE3N);

- JexypHblil aaMUHHCTpATOp OQopMIIIeT NakeT JOKYMEHTOB J/Jisi BO3BpaTa (Bce
JOKYMEHTBI NepeatoTcsl B OyXraiaTrepuio U TpeOyroT MpaBUILHOTO O(QOPMIIEHHUS, B CBA3H C
3TUM Tpolielypa Bo3BpaTa MOXKET 3aHUMaTh 70 30 MUHYT);

- [ToTpebuTens MoANUCHIBAET 3asBJICHHE O BO3BpaTe, pacXoJHbIN KacCOBBIK opep U
UYek, BbIJAHHBIN €My B3aMEH BO3BPATHOMY;

- [Ipu 3aBepmienun mnpouenypbl IloTpeOuTenb moaydaeT Ha PYKH CBOM DK3EMILISP
HOBOTO Ye€Ka C YyKa3aHHeM OIUIaThl (aKTUYECKH OKa3aHHBIX YCIYyT U 4YacTh JCHEKHBIX
CPEJICTB, MOJUIeXkKAIIYI0 BO3BpATYy.

- Ecnu Tlotpebutens coolmmaer o JOCpOYHOM BhI€3/Ie B CPOK MEHEE YeM 3a 2 CYTOK JI0
JaThl 0The3/1a, ViconHuTe s B3UMAET IJIaTy B pa3Mepe OJHUX CYTOK IMPOKUBAHUS.

- [Ipu omnare Ilotpeburtenem yciyr mo Oe3HATUYHOMY pacdeTy, JIEHEKHbIE CpeAcTBa
BO3BpamiaroTcs B TeueHne 10 pabounx qHEH Co JHS pacCMOTPEHHS 3asBJICHHUS O BO3BpATE IO
0aHKOBCKUM PEKBH3UTaM, YKa3aHHbIM [loTpeduTenem B TaHHOM 3asiBICHUU.

- B cnyuae npeOriBanus [lotpedutens 15 u 60mee MUHYT MOCTe 3acelieHHs], TCHEKHBIC
CpeICTBa 3a TEeKylIue CYTKH He Bo3Bpamatorcs (McmonHurtenem Oblla OKa3zaHa yciayra Io
MIPOKUBAHUIO).

- Jlnst ocymecTBiaenus Bo3Bpara [loTpebutens 00s3aH BEpHYTHh CBOW SK3EMILISAP YEKa,
MOATBEPKAAIOLIUIN OIUIATy ycayr, npenoctaBiseMmbix Mcenomuutenem. [Ipu yrepe yeka unu
OTKa3e ero BO3BpallaTh, ACKYPHBIA aJIMUHUCTPATOP BIIpaBE OTKa3aTh B BO3BpATE JACHEKHBIX
CPEICTB.

- B cnywae, ecnu omnata yciyr HNpo>KMBaHMsI NMPOBOJWIACH MPH 3aKa3e IMYyTEBKH B
Typuctuueckoid ¢upme (AreHToMm), BO3BpaT [EHEKHBIX CPEACTB IPOU3BOIUTCS TOJBKO
yKa3aHHBIM ATeHTOM (TypdupmMoi).

5.33. Ilpu npunyaurensHoM BbiceneHuu [loTpebutens B cBsi3u C TpyObIM HapylIeHUEM
MpaBWJI MpoKuBaHus B CpelcTBE pa3MeEIIeH s UM COBEPUICHUEM HETPAaBOMEPHBIX JCHCTBHIA
B OTHOIIECHUHU JPYTrUX rocreid uiu mnepcoHana CpencTBa pa3MelIeHHs BO3BpAT JCHEKHBIX
CPEICTB 32 HEUCIOJIb30BAHHBIE YCIYI'H OCYIIECTBIISIETCA C YY4ETOM KOMIIEHCAIIMH PAcXOJI0B
Hcnonnurens.

5.34. IlpenenbHblit cpok npoxkuBaHus B CpelicTBE pa3MelleHUsl COCTaBIISET 6 MecsIIeB.

5.35. ITlocraBuB moamuck npu o3HakomieHuu c IlpaBunmamm mnpoxwuBanus B Cpejacte
pa3merenus, [lorpeOutens Takke NOATBEPIKIAET, YTO O3HAKOMUIICS:

- C MPaBUJIAMH MTOBEICHUS B UYPE3BBIYANHBIX CUTYALIMSIX;

- C MpaBHJIaMH MOXKapHOU 6€301MacHOCTH;

- C IPaBUJIAMHM TIOJIb30BAHUS IEKTPONPUOOpaAMU;

- C IIpaBUJIAMH NOJIb30BAHUS OACCEHHOM;

- C MPENCKYPaHTOM Ha MOpYY UMYILECTBA;

- C paBUIIaMH OPOHUPOBAHUS HOMEPOB B Cpe/icTBE pa3MelIeHH S,

- 1o ceneHust 3akasuuka u [lorpeburens noBeaeHa uHdopMalys 0 NPeaOCTaBICHUN B
CpenctBe pazmenieHus: OecruiaTHOro uHTepHeT noakmtoueHus yepe3 WI-FI co ckopocTeio He
6onee 3 Mb



5.36. TlocraBHB TOMNUCH NMPU O3HAKOMIICHHH C TpaBWJIAMH TpokuBaHwus, [loTpeOuTens
aBTOMATUYECKU COTJIAlIaeTcsl Ha O0OpabOTKy ero MepCOHAIbHBIX JaHHBIX, YKa3aHHBIX B
KapTO4YKe OpOHUPOBAHUSL.

6. CTOMMOCTB YCJIYT H MOPSI/IOK PACYETOB 110 JOTOBOPY

6.1. B croumocTs MMPOXXKUBAHUA BKIIFOUCHO:

- [IpoxxuBaHue B HOMepe BHIOPaHHOM KaTeropuu;

— ITonp30BaHMEe MEIUITMHCKOM aITTEUKOI;

- JOCTaBKA KOPPECTIOHICHIINH, ITOJIyYEHHON Ha UMS TOCTH;
- ooy ka;

- IIPEIOCTABIICHUE KUIIATKA;

- UHBIE YCIIyTH, YKa3aHHble B [lonTBepxaeHnn.

6.2. Ycnyru Ucnonnurens, He yka3anuble B [loaTBepxaenun, Cuete Ha omuaty, Jlorosope u
[TpunokeHusx K Hemy, OyJIyT CUMTATHCS AOMOIHUTEIBHBIMU U OyIyT OKa3bIBATHCA 32
TOTIOJTHUTEIBHYTO TIIATY.

6.3. CTOMMOCTb yCITyTH MPOKXUBAHUS yCTAaHABIMBACTCS HA OCHOBAaHUH O(PHUIHATIHLHO
onyonukoBaHHbIX TapudoB Cpeactsa pazmenienus Mcnonnurens Ha caiite: grace-hotels.ru ¢
y4eTOM JIEHCTBYIOLIMX aKkIMii oT VicnonHuTeNs Ha IaTy 3aKIroueHus HacTosmero /lorosopa.
6.5. ITo HacTosmemy goroBopy, 3akazuuk ([loTpedutennb) 00sI3yeTCs OIIATUTD YCIYTH B
CIICAYIOIIEM MOPSIIKE:

- CTOUMOCTb IE€PBBIX CYTOK MPOKMUBAHUS OIUIAYUBACTCS 3aKa3UMKOM B CPOK, YCTAaHOBJICHHBII
B cuere VcronHuTens, HO HE MO3/HEee 5-TH pabouux JHEH, ¢ JaThl BeicTaBleHus cuera. Cuer
HAIPAaBJIAETCS O ANEKTPOHHOMY aJpecy 3aKa3unKa;

- OKOHYATEeNbHBIA pacyeT 3a IMpOoKMBaHHE OCYILECTBISETCS B JeHb 3ae3na B CpencTBo
pa3MenieHUs] HATUYHBIM ITYTEM WUJIU C HCTIOJIb30BAHUEM IIJIATEKHBIX KapT.

6.6. B cnysae omo3manus, c¢ 3akasuuka ([loTpeOurens) B3umaeTcs MmiaTa B pa3Mepe
CTOMMOCTH TE€PBBIX CYTOK IPOKUBAHHUS.

6.7. Ilpu mpoxuBanuu lloTpeOutenss He Oosiee CyTOK, OIjiaTa MPOM3BOAUTCA B pazMepe
CTOMMOCTH HOMEPA 32 OJIHU TMOJIHBIE CYTKH.

6.8. B cnyuae 3anepxku Bbie3na [loTpeOuTenss U3 HOMepa Mocie pacueTHOro Yaca, OIuiata
npousBoautcs [loTpeburenem (3akazyuKkoM) caMOCTOSITENBHO 110 IleHaM VcroHuTens:

70 6 4acoB MocCJe pacYeTHOTO Yaca — [oYacoBasi OIuIaTa;

0onee 6 yacoB, HO MeHee 12 yacoB Mocie pacueTHOTro Yaca - OTiaTa 3a MOJIOBUHY CYTOK;

oT 12 10 24 yacoB nocie pacyeTHOTo Yyaca - OrjiaTa 3a MOJIHbIE CYTKH.

6.9. Ilopsnok aHHynIALIMYU (0TKa3a OT 3a0POHUPOBAHHBIX YCIIYT):

Otka3 3aka3zunka OT 3a0pOHUPOBAHHBIX TOCTHHHYHBIX YCIYT 0e3 mTpadHBIX CAHKIIHMA
JOJIKeH OBITh 3asiBiieH McomHUTEN0 B MUCbMEHHOU (hopme:

- He MeHee ueM 3a 14 (ueThlpHAAlATh) KaleHIapHBIX MHEH B BbIcOKui ce3oH (¢ 20.04 mo
15.10) mo nmateI 3ae3na;

- He meHee yeM 3a 10 (aecartp) aueli B HU3kwmii ce30H (¢ 16.10 mo 19.04) no mnatel 3ae3xa.
HecBoeBpemenHass anHynsiiusi, a Takke HernpuObitue Ilotpeduteneit B Cpenctso
pa3MenieHuss B TedeHHe 12 4yacoB ¢ MOMEHTa YCTaHOBIEHHOTO pacueTHOro yaca (mpu
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HUIMYMM HE aHHYJIMPOBAHHOTO 3ampoca) BIEKYT 3a co0oil oruaty 3aka3duKoM
(IToTpebutenem) Cyro4HO CTOMMOCTH 3a0POHUPOBAHHBIX TOCTHHUYHBIX YCIIYT.
6.10. Ilpu ommate 3aka3uyukoM YCIyT MO OE3HATUYHOMY pacdery, JCHEKHBIE CpPEACTBa
BO3BpauiatoTcs B TeueHue 10 pabouux AHEN co HSA pacCMOTPEHUS 3asBJIECHUS O BO3BpATE 10
0aHKOBCKUM PEKBU3UTaM, YKa3aHHBIM B JJAHHOM 3asBJICHHH.
6.11. Bce nmomonHUTENBHBIC YCIYTH, MpeaoCTaBisieMble VIcrmoiHuTENeM, OIUIauuBaIOTCS
[TorpebuTensimu camocrosiTeTbHO B Kaccy CpeacrtBa pasmenieHus. B ciiydae oruiaThl
JOTIOJTHUTEBHBIX YCIyr 3aKa3unKoM, OH HampaBiseT VMCIonHUTENno 3asBKy M YKa3bIBaeT
Cpoku 1 (hopMy OTLIATHI 32 IOTIOJIHUTEIbHBIE YCIYTH.
6.12. Pacuersr mexay CTOpoHaAMHU TPOU3BOAITCS B PYOJIsAX, KaK HAJTUYHBIMHU JCHECKHBIMH
CpeACTBaMH, TaK M MO OE3HAJMYHOMY pacueTy, Croco0aMu, COTJIACOBAaHHBIMU CTOPOHAMHU B
HacrosimeM JloroBope, W CUYMTAIOTCS TPOW3BEACHHBIMH C MOMEHTAa BHECEHHS JIEHEKHBIX
cpeactB Ha cy€r McmomHWTENS B KPEAWTHOW OpraHu3aliu, OAaHKOBCKOMY ILIATEKHOMY
are’HTy WM B kaccy Mcnosnnaurens.
6.13. Ecim 3akazumk ([lorpebutens) OponumpoBanm HoMep B CpencTBe pa3MelIeHus Ha
OTIpENICNICHHBIA CPOK, W OBUI BBIHYKJEH YyeXaThb paHbIIE J3TOr0 CpOKa, 3aKa3duK
(ITorpebutens) 00s3an npeaynpenuts VcnomauTens 00 M3MEHEHHUH CPOKOB MPOKUBAHUS 32
24 yaca 5o Beie3ga u3 CpeacTtBa pazMenieHusa. B nmpoTuBHOM ciydae 3aka3yuK OIJIaYMBAET
Wcnonaurento (akTH4eckd TOHECEHHbIE WM pacxXoJsl B pa3Mepe CyTOYHOW CTOMMOCTH
MIPOYKUBAHUS B HOMEpE.
6.14. JloroBOp CUHMTAETCS 3aKJIFOUCHHBIM C MOMEHTA MOJIYUEHUS 3aKa3UYUKOM (TIOTpEOUTEIIEM)
MTOATBEPKICHUST OPOHUPOBAHUSI.
6.15. Ycnyru oka3bpIBaloTCs MPU YCIOBHH MX TOJHOW OTUIAaThl 3aka3zuukoM. OCyIecTBICHUE
OIUIaTHI YCIYT 10 HacTosAemMy JloroBopy 3a 3aka3uuka JitoObIM TPETHUM JIUIIOM HE U3MEHSET
mpaBa U 00s13aHHOCTH 3aKa3zurKa 1o Hacrosmemy Jloroopy.
6.16. 3aka3uymk CaMOCTOSTEIBHO OTCIICKHMBACT HM3MEHEHHWE PEKBU3UTOB VcnomHurens,
yKa3aHHbIX B HacrosimeM JloroBope, W HeceT OTBETCTBEHHOCTh 3a IPABUIBLHOCTD
MIPOU3BOIMMBIX UM O€3HATMYHBIX TIIaTekKeH.
6.17. Ycnyru 1o ycMOTpeHHUIO 3aKka3uuka, MOTYT ObITh OIIAYeHbI OJTHUM H3CIIEIYIOIINX
croco0oB:

- B 0€3HAIMYHOM MOPAIKE IyTeM OaHKOBCKOTO MEepPEeBO/Ia ICHEKHBIX CPEICTBHA
pacueTHblil cueT Mcnonnurens;

- 32 HaJIMYHBIN pacueT B Kaccy Mcnonnurens;

- 0aHKOBCKOM KapTo;

- OH-JIaliH OIUIaTa Mo cchbuike HAa IHTepHeT DKBapUHT (CChUIKA BBICHIIACTCS
MEHEKEepOM OT/iea OpOHUPOBAHKSA).

- ortara mpoucxoaut yepe3 Y bPUP ¢ ncnons3oBanneM baHkOBCKUX KapT
CIIEYIOIIUX MJIATEKHBIX CUCTEM:

. MWP,
= VISA International,
= Mastercard Worldwide.

OO0s3aTenbCcTBO 3aKa3yuka IO OIUIaTe yciayr HMcnonHuTens cyuTaeTcs BBIIIOJHEHHBIM B
MOMCHT 3a4UCJIICHUA Hpe,Z[OHJ'IaTLI/COOTBCTCTBYIOH_II/IX JACHCIKHBIX CPEACTB HA paC‘leTHHﬁ CUeT
HJIN B KaCCy Hcnonaurens.

7. O0A13aHHOCTH U PaBa CTOPOH

7.1. UcnionHuTENH 00SI3yeTCS:

7.1.1. TlpenocraButh 3aka3unKy BHIOpDaHHBIE M OIUIAYeHHBIE ycayrn. OGecredynTsb
pasmerenue u nuranue [lorpedurerneit.

712 B Teuenue CpOKa JIENCTBUS HACTOSIIETO JA0TOBOpa OKa3aThb 3a1<a3q1/11<y OIINIAYCHHBIC
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UM YCIYId, YKa3aHHble B KBUTAHIMM, YEKE, B COOTBETCTBUUM C JIEHCTBYIOLIUM
3aKOHOJIATE€IILCTBOM, YCIOBHSIMH HAcTOSIIEH 0(epThl, IeHCTBYIOIMMHU TapupaMu U [ICHAMU.
7.1.3. Coxpanars KOHPUIECHIMAILHOCT, HHPOPMALMU 3aKa3uuKa, MOJy4EeHHOH OT HEro
IIpU  PETUCTPALMM, 33 HCKIIOYEHHEM CIy4aeB, MPEIyCMOTPEHHBIX JACHCTBYIOIIUM
3aKkoHoAarenbcTBOM Poccniickont denepanumu.

7.1.4. TlpenocraBisTh KadecTBEHHBIE YCIYTH. IIPpUHMMATh CBOEBPEMEHHBIE MEPHI IO
MPENYNPEXKACHUI0O W PETYIUPOBAHUIO HApYIIEHUs KadyecTBa IPEIOCTABIIIEMBIX YCIYT.
CBoeBpeMeHHO HMH(POPMUpPOBATH 3aka3uuka OO0 W3MEHEHUAX B CTPYKTYpe YCIVT,
OKa3bIBAEMBIX 110 HACTOALIEMY J0TOBOPY U YCIOBHSIX UX OKA3aHHUS.

7.1.5. OGecneunts cobaroeHNEe TPEGOBAHMIA MOKAPHOM GE30IIACHOCTH U CAHUTAPHBIX HOPM
U IIpaBUIL

7.1.6. TIpenocTaBnarh rocTUHMYHBIE ycayr [loTpeGurensm B coOTBeTCTBHH ¢ [IpaBmiamu
IIPEAOCTABIICHUS] TOCTUHUYHBIX ycayr B Poccuiickoin ®Penepanuu, yTBEPKICHHBIMH
[TocranoBnenuem I[paBurtenscTBa Poccuiickoii @enepanun ot 18.11.2020 Ne 1853.

7.2. ctioTHATEH BITPABE:

7.2.1. VYTBepkmaTh W W3MCHATH YCJIOBHsS HacTosmied odeptel, Tapudsr, I[IpaBuna
MIPOXKUBAHUS, ITpaBuiia OpPOHUPOBAHUS, O UeM 3aKa3uuK M3BELIaeTcs He MeHee ueM 3a 3 (Tpu)
KaJIEeHJapHBIX JTHS J0 MPOBEICHMSI TaKUX M3MEHEHHMH MyTeM pa3MelleHus MHpopManuu Ha
nH(pOpMallMOHHBIX OJlaHKax U Ha caiite McrmomHuTens. 3aka3uuK corjiamiaeTcs U MpPU3HAET,
YTO BHECEHHE U3MEHEeHUul B HacToslyo odepry, Tapudsl, IlpaBuna npoxxuanus, npasuiia
OpOHUpOBaHUS, BJIEUYET 3a COO0OM BHECEHHE OTHUX HW3MEHEHHUH B 3aKIIOYCHHBIM U
JNEUCTBYIOIIMNA Mex Ty 3akazunkoM U Mcnomautenem J[oroBop, U 3TH U3MEHEHHS BCTYIMAIOT B
CHIIY OJTHOBPEMEHHO C BCTYIJICHUEM B CHITy TAaKUX U3MEHEHUH B 0epTy.

7.2.2. TpeboBaTh ¢ 3aka3uuka ACHEKHYIO KOMIICHCAIIMIO 32 TMPUYMHCHHBIC YOBITKH, B
pa3Mepe HE MEHbBILIEM, YeM CTOMMOCTb MOBPEXACHHOIO (YHHMUYTOKEHHOTO) HMYIIECTBA
Wcnonuurens.

7.3. 3aka3uuk ([lorpeburens) 00s13aH:

7.3.1. CBOEBpEMEHHO U B MOJHOM 00BEME MPEAOCTABISTh HHPOPMAIIIO, HEOOXOAUMYIO TSI
OKa3aHUs YCIYT, a TaKkkKe coJelcTBOBaTh VICHONHUTEN0 B YCTpPaHEHUU MPEMATCTBUN K
HaJJIexalleMy ucrojaHenuto JJorosopa.

7.3.2. Cobmonats [lpaBuna npenocTaBieHns rOCTUHUYHBIX yclyr B CpencTBe pa3MenieHus
3aka3uMKa M MpaBWiIa MPOTHBOIMOXKapHOU Oe3zomacHoctr, @3 PO ot 23.02.2013 Ne 15-D3
«O0 oxpaHe 300pOBbs TpaKIaH OT BO3JIEHCTBUS OKpY)KAlIIero TabayHOro 1biMa U
MOCJIEACTBUH TIOTpeOICHHs TabaKay.

7.3.3. IIpuHATH ¥ OMIATUTD NpeOCcTaBIeHHbIC McoHUTEIEM YCIIyTH B TOJTHOM 00beMe.
7.3.4. CBOEBpPEeMEHHO OIUIAYMBATh MpeAOCTaBICHHbIE VICroNHUTENEM JOMOJHUTENbHbBIE
YCIYTH.

7.3.5. Bo3mectuts yiep0, MpUUMHEHHBIH UMyIlecTBY VcnonHuTens, B ciiydyae yTpaTbl WU
MOBPEXKICHHS UMYILIECTBA.

7.4. 3akazuukK BIIpaBe:

7.4.1. Ortka3zatbcsi OT YCIYyr, pacTOprHyB Hacrosmmi JloroBop, mpu o06s3aTeabHOM
COOJIFOJICHUH YCIIOBHMM, YCTaHOBJIEHHBIX pazienamu 5, 6 Hactosuiero JloroBopa-odeprtsl,
Bo3MecTUB VcnoaHuTeNto (pakTHUEeCKH TOHECEHHBIE UM PacXO/Ibl.

7.4.2. TIpu 06Hapy)KEHUU HEJOCTATKOB OKA3aHHOM YCIYTH 10 CBOEMY BBIOOPY NOTPeOOBATh:

- 6e3B0O3ME3AHOTO YCTPAaHEHHsI HEJIOCTaTKOB;

- COOTBETCTBYIOIIETO YMEHBILECHHUS [IEHBI 33 OKa3aHHYIO YCIIYTYy.

[TorpeOuTens, 0OHApYKUBIIUN HEAOCTATKU B OKAa3aHHOM yciyre, o0s3aH 0e3 mpoMeIeHus
3aaBUTh 00 3ToM Mcnomnurento (Ha Croiiky Otaena mpueMa U pasMelieHus). B nmpotusHoM
ciyyae McnonHuTe b 0CBOOOXKAAETCS OT OTBETCTBEHHOCTH 33 HEIOCTATKU B OKA3aHUU YCIYT.



8. OTBEeTCTBEHHOCTh CTOPOH

8.1. CTopoHBI HECYT OTBETCTBEHHOCTh 32 HEHUCIIOJIHEHUE W/WIM HEHAJUIeKAallee UCIOTHEHNE
OPUHATBIX Ha ce0s 1o Hacrosmemy JloroBopy o00s3aTeNbCTB B COOTBETCTBUU C
JEWCTBYIOIINM 3aKOHOJATENbCTBOM, llpaBmiaMu mpenocTaBieHUs TOCTHHHYHBIX YCIYT B
Cpencrte pazmemnenus Mcnomaurens u HacTosiuM JloroBopom.

8.2. B cimyyae HEBO3MO>KHOCTH HCHOJHEHHUS Hactosimero /loroBopa, BO3HHKIIEH 1O BHHE
3akazuunka, [loTpeOuTens uim ero moceTuTeNei, yCayru moajiekaT oriaTe B TIOJTHOM 0ObeMe.
8.3. ltpadsr no Hacrosmiemy JloroBopy B3umarotcs 1o aeiictyronm Tapudam 3akazunka
0e3 yJera CKUJIOK U CIICIHATBHBIX IIeH (CICIHMATBHBIX MPEITIOKCHUN ).

8.4. TloTrpeOutenr B COOTBETCTBHM C 3aKOHOJATelnbcTBOM Poccuiickoit ®Deneparumn
BO3MEIIaeT ymiepd, B Ciydae yTpaThl WM TOBPEXICHHS HUMyIlecTBa VcmomHuTens B
CpenctBe pa3MmenieHus, a TAKKe HECET OTBETCTBEHHOCTH 32 MHBIE HAPYIICHHUSI.

8.5. B ciyuae napymenus [Torpeburernem n. 7.3, [TotpeOutens 00s3aH OTUIATUTH 3aKa3uUKy
mTpad B COOTBETCTBUU C JAelcTByromUM [IpeiickypanTamu 3a KaxJ0e HapylleHue, a TakkKe
BO3MECTHTH PacXo/ibl, TOHEceHHbIe VcnomauTeneM.

8.6. B cimyuae, ecim [lotpeOurtens He MPUOBLT H/MITK HE BBIIIET HA CBS3b ¢ VcmoHUTEIEM K
07.00 ytpa cnemyromux cyTok, OponupoBanue annymupyetrcs. C IloTpeOurens B3uMaercs
mTpad B pa3Mepe NEpBBIX CYTOK NpOoKHBaHHMA 3a (pakThueckodl mpoctoi Homepa. Ha
OCTaBIIYIOCS CYMMYy TMpenoriatel — odopmisieTcs Bo3Bpar. B ciyuae mnpuObITHS
[Torpeburens mocne 07.00 yrpa CleayrOIIUX CYTOK, €ro pa3MElIeHHE MPOU3BOJIUTCS B
MOPSIIKE OYePeTH U TP HATMIUN CBOOOTHBIX HOMEPOB.

8.7. TloTpebutenp HECET COMUAAPHYIO OTBETCTBEHHOCTh 3a YOBITKM WM HWHOHM yImiepo,
MpUYMHEHHBIE AccTBUsAMU (Oe3nmelictBuem) mocetuteneit Ilotpebutens B  Cpexactse
pasMeleHusl.

8.8. B cirydyae oTka3a moceTUTENEH OT OIJIaThl BO3MEIICHHS yIepOa 3a Mop4y MMYIIeCcTBa B
CpenctBe pasmenienus, l[lotpebutens (3aka3unk) 0OsS3yeTcs OIJIATUTH BBICTABICHHBIC
MOCETUTENSIM cyeTa. B ToM uucie 3a mopyy HMMYIIECTBA Ha OCHOBAHMM aKTa O IOpYe
HMMYIIECTBA, COCTABJICHHOTO B COOTBETCTBUH C JIOKAJIbHBIMH akTamMu VcrosHuTENS.

8.9. B cnywyae omnaTel 3aka3uMKOM YCIyr B pa3Mepe MEHbBLIEM, YeM MPeAyCMOTPEHO
HacTosiuM J[oroBopoM, cymMMa MPOU3BEICHHOTO IUIaTeXa MoTallaeT, Ipexae BCero, CyMmy
OCHOBHOTO JI0JITa, a 3aT€M IE€HU, IPOLIEHTHI U UHbIE IITpadHbIE CAHKIIUU.

9. O6padoTKa MepPCOHATIBHBIX JAHHBIX

9.1 3aka3zumk, mpous3BOJAsA akIenT OQepThl, JaeT CBOE corjacue Ha 00paboOTKy CBOMX
(ITorpebureneif) mepcoHANbHBIX JaHHBIX, B COOTBETCTBUU C DefepanbHBIM 3aKOHOM OT
27.07.2006 roga Ne 152-®3 «O nepcoHaNbHBIX JAHHBIX.

9.2. B wuHTepecax WCIOJHEHHs JOrOBOpa K TIEPCOHAIBHBIM JaHHBIM 3aKa3uukKa
(ITorpeburensi) OTHOCUTCS CIEAYIOIIHE:

damuus, UM, OTYECTBO 3aKa3zdyrKa JTU00 JIMIIa, HHTEPECH KOTOPOTO OH MPEACTABIISIET;

Hara poxnenuss 3akazumka ([lorpeburtens) mnmubo nuIa, WHTEPECHl KOTOPOTO OH
MpecTaBiseT, AApec TMpOXKWUBaHUSA 3aka3umka IMOO IUIla, WHTEPEChl KOTOPOrO OH
npenctaiser, Homep tenedona 3akazumka I5UOO JMIIA, WHTEPEChl KOTOPOTO OH
MIpEICTaBIISIET;

Anpec 37eKTpOHHOM MOUTHI 3aKa34yrKa TU00 JIKIa, HHTEPEChl KOTOPOTO OH MPECTABIISET;
[TacnopTHbie naHHBIE 3aKa34uKa JIMOO JHIIA, HHTEPEChl KOTOPOTO OH MPEJICTaBIISIET.

9.3. Cornacue neicTBYeT A0 OKOHYAHHSI CPOKa JEHCTBHS TOTOBOPA O(DEPTHI.

9.4. Cormnacue cuMTaeTcsi OTO3BaHHBIM B CJydae JAOCPOYHOTO PACTOPKEHUS JOTOBOpa IO
000 MpUYKHE.

9.5. Tlocne oxoH4YaHWs JEWCTBUS JIOTOBOpa WM OT3bIBa corjacus Ha 0O0paboTKy
MePCOHANBHBIX JaHHBIX, VICMIONHUTENh He3aMeIUTUTEIhHO JODKEH MPEeKPaTUTh 00paboTKy
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MepCOHANBHBIX JaHHBIX 3akazuumka ([loTpeOurens) W YHHUYTOXHUTH COJEPKAaHUE €ro
MEPCOHAIBHBIX JAHHBIX B HH(POPMAIIMOHHON CHUCTEME M HAa MaTePUATbHBIX HOCUTENSAX B CPOK,
HE MPEBBIAIONINNA MATHAAUATH paboynX THEH COo JHS OKOHYaHHS CpOKa ACHCTBHUS JOTOBOpa
odepTsl, 1100, ecau A JTOKYMEHTOB, COJEpXKAIlUX NEepCOHAJbHbIC ITaHHBIE 3aKa3uuKa
(IToTpebutenst), 3aKOHOJATEIHCTBOM YCTAHOBJEH CPOK HMX XpaHEHHs, TO B CPOK, HE
MIPEBBILIAIOLINMN TpeX padouynX JHEH cOo JTHS OKOHYAHUS CPOKa UX XpaHEHUs, yCTAHOBJIEHHOTO
3aKOHOM.

10. Cpok neiicTBusl, MPOJOHT ALUS1, H3MEHEHN e, PACTOP KEeHHe 10roBopa odepThI

10.1. HoroBop odepThl BCTymaer B CHIy C MOMEHTa, yKa3aHHOTO B I. 5.14 HacTosmien
odepThl, U JACHCTBYET NO OKOHYAHUS CPOKA NEHCTBUS MPHUOOPETEHHBIX YCIYT, BBIOPAHHBIX
3aKa3z4uKoM.

10.2. TlpomoHramusi JOrOBOpa OCYIIECTBISETCS IyTeM oOIuarel yciayr McnomHurtens B
COOTBETCTBMHU C JEHCTBYIOIIMMH HAa MOMEHT oOIjiatel TapudamMu 10 OKOHUAHHS CpOKa
JEMCTBUSA IEUCTBYIOIIETO JOTOBOPA.

10.3. PacropskeHHe HACTOSIIETO JOTOBOpa JOMYCKAETCS IO COTJANICHHIO CTOPOH WIIH
PEIIEeHHIO Cy/ia TI0 OCHOBAHUSM, MPETYCMOTPEHHBIM IPAXKIAHCKUM 3aKOHOIaTEIIECTBOM.

10.4. B ciyudae, pacTOpKEHHUS HACTOSIIETO JIOTOBOPA IO COTJIANIEHUIO CTOPOH JIOTOBOP
MpeKpalaeT cBoe JCHCTBHE CO JTHS, KOTJIa CTOPOHBI JIOCTUTIIM COTJIAIIEHHS O PACTOPKEHHUH
3aKITIOYEHHOTO MEXTy HUMH CIIopa.

11. IIpoune yciaoBusi

11.1. HeocymecTBiaeHHE TOTO WM MHOTO IpaBa B paMKax JOroBopa OoQepThl, TOJTHOMOYHUS
WIH HaMEpeHUs, TPEAyCMOTPEHHBIE JOroBOpoM oQepThl, HE O3HayaeT HH OTKa3a
WcnonHuTeNns OT CPOKOB M YCIOBHI JAOTOBOpa OepThl B CiIydae CIEAYIOIIEr0 HapYIICHUS,
HU OTKa3a OT CBOHMX IpaB MOTPeOOBATh COOJIIOACHMS YCIOBUH J0roBopa odepThl B 000
BpEMsI BIIOCIIC/ICTBUH.

11.2. JloroBop odepThl MNpeACTaBiIsSeT COOOW TMOJHYH JOTOBOPEHHOCTh  MEXIY
Wcnonnurenem u 3aka3unkoM. VICHONHUTENF HE TPUHUMAET Ha ce0s HUKAKUX YCIOBHHA U
00513aTeIbCTB B OTHOLICHWU TIpeaMeTa odepThl, 3a UCKIIOUEHHEM YKa3aHHBIX B odepTe,
KOTOPBIMH PETYIUPYETCS UCIOJIHEHUE JOTOBOpa O(QepThl, 32 MCKIIOYCHHUEM CiIydasi, KOrja
TaKue YCJIOBUS WM 00s3aTelbCTBAa 3a(MKCHPOBAaHBI B ITMCBMEHHOM BHUJC W IIOJIUCAHBI
YIIOJTHOMOYEHHBIMHU TIpefcTaBuTensMu Mcnonnurtens u 3aka3uumka. B ciydae ecnm kakue-
m00 ycnoBust [IpuinokeHUN WM JTOTIOJTHUTENBLHBIX COMJIAIICHUH K JOTOBOPY OQepThI
MPOTHBOPEYAT YCIOBHSIM O0(epThI, IMOJIOKEHHs 0PepThl OYIyT peodIaiaTh.

11.3. 3aka3uuk 3aKiIr0uaeT 10TOBOP 0epThl AOOPOBOIBHO, IPU 3TOM 3aKa34HK:

a) TIOJHOCTHIO O3HAKOMMJICSI C YCIOBHUSMH OQepThl, 0) MOJHOCTHIO MMOHHUMAET IMPEIAMET
odepThl u YCIOBHUS JOTOBOpa OQepThl, B) MOJHOCTHIO MOHMMAET 3HAYCHUE M TOCICICTBHSI
CBOUX JICMCTBHI B OTHOIICHUH 3aKJIIOUEHUs U HcTonHeHus JloroBopa odepTsl.

11.4. 3aka3uuk oOnagaer BceMHM TMpaBaMU U MOJHOMOYHUSIMH, HEOOXOIUMBIMH IS
3aKJIFOUEHUS U UCTIOJHEHUS IOTOBOpa 0(epThl.

11.5. Ecnu kakoe-nubo U3 ycnoBuit oepThl MPU3HAHO HEEHCTBUTENBHBIM HIIM HE3aKOHHBIM,
WM HE MOXET BCTYIMUTh B CUIY B COOTBETCTBHH C JECHCTBYIOIIUM 3aKOHOJATENHCTBOM PO,
Takoe ynansercs u3 odepThl U 3aMEHSETCS HOBBIM MOJIOKEHUEM, MAKCUMAIILHO OTBEYAIOIIIM
WM3HAYAIBHBIM HaMEpPEHUsIM, COJIEPKaBIIUMCS B odepTe, IPU STOM OCTaTbHBIE MOJOKEHUS
odepThl He MEHSIOTCS ¥ OCTAIOTCS B CHIIE.

11.6. CropoHBl MNPHU3HAIOT IOPUINYECKYIO CHIY TOKYMEHTOB (B TOM 4HCIE 3asBOK Ha
OpOHUpOBaHUE, TMOATBEPKIACHUE OpPOHUPOBAHUS, YBEIOMIICHUNW 00 W3MEHEHHH WU
AHHYJIMPOBAHWU OPOHUPOBAHUSA U T.J.), OTIPABICHHBIX (MOTy4eHHBIX) CTOpOHAMU B paMKax
JEVCTBHS HACTOSIIETO JOrOBOpa MO AIIEKTPOHHOW MoYTe. YKa3aHHbIE IOKYMEHTHI MpU
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paccMOTpPEHUH cropa B CyAeOHOM NOpSJAKE NPUPABHUBAIOTCS K OPUTMHAJIAM JOKYMEHTOB.
JIOKyMEHTBI, TEpeAaHHbIe IO 3JIEKTPOHHOW TMouTe O3 MCIOJIIb30BaHMUs AIIEKTPOHHOMN
nU(ppPOBOM TMOANUCH, NPUZHAIOTCS CTOPOHAMM, MMEIOIIMMHU IOPUAWYECKYI0 CHIy U
JIOTIYCKAIOTCSl B KAUECTBE MUCbMEHHBIX JJOKA3aTENIbCTB.

11.7. Jlatoii momydeHusi cooOmeHuit/nadopMaliy, OTIPaBICHHBIX MMOCPEACTBOM e-mail, a
TaKKe JaTod OTBETAa Ha COOOIIEHHUs, SBISETCS AaTa 0OpabOTKH BXOMISIIETO AJIEKTPOHHOTO
MUChbMa TOYTOBBIM cepBepoM CTOPOHBI MO HACTOALIEMY JOTOBOPY, MOJIyYHBIIEH
COOTBETCTBYIOIIEE DJIEKTPOHHOE NHCbMO. OTBETHI HAa COOOIIEHHS, HANpPaBICHHBIC OHOMN
Croponoit HampaBmsrorcss npyroit CTOpoHOW 1O o0OpaTHOMY ajpecy IOJXY4eHHOTO
AJIEKTPOHHOTO THChbMa JHOO Ha S3JIEKTPOHHBIA ajupec ais OOpaTHOW CBSI3M, YKa3aHHBIN
CTOopoHOIi B COOOIIEHHUH.

11.8. 3aka3unk HEe HMeeT MpaBa IEpPeyCcTynarTh JIOOble IpaBa WM OOSN3aHHOCTH IO
3aKitoueHHOMY U McronHuTteneM 10roBopy 0€3 ImpeaBapUTEIbHOTO MUCbMEHHOIO COTJIACHs
Hcnonuaurens.

12. O6cTosiTETIHCTBA HEMPEOTOJTUMOM CHJIIBI

12.1. CropoHbl OCBOOOXMAIOTCS OT OTBETCTBEHHOCTH 32 YacTHYHOE ¥  IIOJHOE
HEUCIIOJIb30BaHNE O00s3aTeNIbCTB IO  HACTOSIIEMY JIOTOBOPY, €CIH  JIOKKYT, 4YTO
HEUCIIOJHEHUE SIBUJIOCH CJIEJACTBHEM JICUCTBHS OOCTOATENHCTB HEMPEOIOTMMON CUibl. B
3TOM CJTydae CPOK BBHITIOJHEHHS 00s13aTeIIbCTB MPOJICBACTCS HA BPEMSs JICHCTBUS YKa3aHHBIX
00CTOSITEIILCTB.

12.2. CropoHna, mjisi KOTOPOH CO37aach HEBO3MOXKHOCTh BBITIOJIHECHHS TMPUHSTHIX Ha ceOs
00s13aTebCTB, 00s3aHa He mo3aHee 10 AHEH ¢ MOMEHTa HACTYIUICHHUS OOCTOSATEIbCTB
HEMPEeOoJOIUMON CHIIbI, B MUCbMEHHONH (QOpMe YBEAOMUTH JPYTYIO CTOPOHY C yKa3zaHHUEM
MPEIoJIaraeMoro Cpoka MpeKpaiieHus yka3aHHbIX OOCTOSITEbCTB.

12.3. B wucCKIOUMTENBHBIX ciydasx, McnomHutens ocTtaBiseT 3a coOOW MpaBO 3aMEHBI
MpeIBaApUTENIbHO 3a0pOHMPOBAHHOTO HOMEpAa Ha HOMEp paBHOrO WM 0ojiee BBICOKOTO
KJ1acca, 6e3 CTOMMOCTH pa3MeIlleHus] WK OJHBIA BO3BpaT npeAoIuiatel 3akazuuky. [Ipu stom
Hcnonnutens HezamemmuTenbHo nHGopmupyeT 3akazunka ([lotpebutens) o npousBeaeHHON
3aMeHe WJIM BO3BpaTe MPeaoIIaThl.

PexBuzutel W CIIOJIHUTEJISL: WuauBuayaneHbiii  npennpuHuMatenb CumonsH Cwmoar
TI'amneroBnu

WHH 421188681829
OI'PHUII 315422300002627

bankoBCcKHEe PEKBU3UTHI

BAHK: FOro-3ananusiii bank [TAO «C6epbank Poccumn»
p/cuet Ne 40802810330060054721

K/cuer 30101810600000000602

BUK 046015602

Anpec 17151 KOPPECIOHICHINH |
354340, Kpacnomapckuii kpait, Coun, ynuua IIpocsenienus, 70
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