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31 siungips 2024r.
AC _#51\ MIL

I[TYBJIIMYHAS ODEPTA
0 3aKJIFOYEHUHU JOTOBOPA HAa OKAa3aHUE TOCTUHUYHBIX YCIIYT

r. Coun

1. O6uue nonoxxeHus

JlaHHBIN JTOKYMEHT SBIseTCA OQUIMAIBHBIM TpeiokeHneM (myomuuroit odeptoit) UII
CumonsiH CmbOar [NamieToBwdY B jJajibHEWIIeM HWMEHyeMOro VICmoaHUTENb, M COJAEPKHT BCE
CYILIECTBEHHbIE YCIOBUSI OpOHUPOBAHUS, OIJIATHl U MPEIOCTABIIEHUS HOMEPOB MOTPEOUTENSIM B
Cpenctse pa3menienus - orene «I'peiic Kpyns».

B cootBetrcTBUU ¢ myHkToM 2 ctathu 437 ['paxkmanckoro Koaekca Poccuiickoit @enepanun (I'K
P®) B cnmyyae npuHATHS U3JI0KEHHBIX HU)KE YCIIOBHI U OTUIATHI YCIYT I0PUAUYECKOE JUIIO (B TOM
YHCIIe 3aK/IIOUMBIIEE OTAEIBHBIN JOTOBOP Ha OIJary ycayr McrnoiHUTe 0 B HHTepecax TPETbUX
mun) wid  (usnueckoe JMIO (JEHCTBYIOIIee B CBOMX MHTEpecax WM B HHTEpecax
HECOBEPUICHHOJETHHUX JIeTel), MPOU3BOIsIIee aKlenT (MPUHATHE) NaHHOW 0(epThl, CTAHOBUTCS
3aka3unkoM (B cooTBeTcTBUM ¢ MyHKTOM 3 ctathu 438 I'K P® aknent odeptsl paBHOCHIEH
3aKJIFOUEHUIO JIOTOBOPA HA YCIOBUSX, U3II0KEHHBIX B odepre).

B cBs3u C BBIIEU3II0KEHHBIM, PEKOMEHAYEM, BHUMATEIbHO O3HAKOMHUTBCS C TEKCTOM JAHHOU
nyonnuHOM odepTsl M B ciaydae, eciu Bel He coriacHbl ¢ KakuM-1HOO MyHKTOM Bbl MokeTe
OTKa3aThCsl OT MPUOOPETEHUS YCIIYT.

Ucnonuutens - WaauBunyanpHbld mpennpuHuMarenb CumonsHn CmOar [amneroBud,
NEUCTBYIOUMH Ha  ocHOBaHMM  CBHAETENBCTBA O  TOCYAAPCTBEHHOM  pPErucTpalvu
WHIVBUAYAJIBHOTO MNPEANPUHUMATENSI 32 OCHOBHBIM rocyaapcTBeHHbIM HomepoM 003856427,

npeaOCTABJICHUC TOCTUHUYHBIX YCIIYTI' OCYIICCTBIISICT B COOTBECTCTBHUU CO:
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CunerenbeTBoM 0 ipucBoeHnu kareropuu 3 3BE3/IbI Ne23/AA-009-2022/140-2024 00bekTy
Orenp «['petic Kpyus». Cpok neiicTBus cBUIETENLCTBA: ¢ «1» deBpans 2024 r. mo «31» sHBaps
2027 ropa, 3aKi04yaeT JOrOBOP Ha OKa3aHHWE T'OCTMHUYHBIX YCIYr HACEICHHUIO HAa TEPPUTOPUU
CpenctBa pasMmenenus — crna-otens «['peiic Kpyusy», pacmonoxkennoro mo azapecy: 354340,
Kpacuonapckuit kpaii, r. Coun, yn. Jlenuna, 1.219/5, Ha HUKECIEIYIONIUX YCIOBUSAX C JIFOOBIM
JIeeCcIoCOOHBIM (PM3HYECKUM JIUIIOM HJIH JICHCTBYIOIIMM IOPHINYCCKUM JTUIIOM, UMEHYEMBIM JIJIsI
ueneir JloroBopa «3aka3unk», U TIPUHSBILIUM YCIOBUS HAacTOSALIEH OQepThl MMyTEM COBEPIICHUS
JNCUCTBYH, yKa3aHHBIX B pazjaene 4, m.im. 3.5., 6.5, 6.142. TepMuHBI U ONIPE/ICIICHUS, HCIIOJIb3yeMbIC

B HACTOAIIEM JOKYMCHTC:

«Odepra» — HacTOSIMN TOKyMEHT IyOinyHas odepTa 0 3aKIIOUEHUH J0TOBOpa Ha OKa3aHHE
CumonsH C.I'. TOCTUHHYHBIX U COYTCTBYIOIIMX YCIYT.

«AxkuenTt ogepTb» — TOJHOE U 0€3BO3BpaTHOE MNPHUHATHE O(GEpPThl METOJOM BBITIOJHEHHS
NEHUCTBUM, YKa3aHHBIX B pasuene 6.5,6.14 manHoi odepThl. Akient odepTsl mpearnosaraet
JloroBop odepTsl.

«JloroBop ogeprb» — M0roBop Mexay McnomHuTeneM W 3aKa3dMKOM Ha NPEAOCTaBIICHUE

YCIIYT, KOTOPBIH 3aKJII0UAETCs MOCPEACTBOM akienTa oepTol.

«Caiit» — Web-caiir Mcmonuutens mo aapecy: WWW.Qrace-Cruise.ru, a taxkke web-caiTol
naptHepoB VcroyiHUTeNs, TPETHUX JIMIL, IPUBJIeKaeMbIX VcromHUTENEM K BBITIOJIHEHUIO YCIIYT IO
HACTOSIIIEMY JIOTOBOPY, coepxkaiine nHpopMaiuo 06 Yciayrax, HOpsAaKke U cnocodax OriaThl

Ycenyr, a Takke o [IpaBunax monb3oBaHus yeayraMu.

«3aka3zuuk» — 11000e GU3NIECKOe WK IOPUANYECKOE JIUII0, OCYLIECTBIISIONIEeE 3aKa3 yCIayT Yepes

DNEeKTPOHHBIE KaHAJBI MPOJaX B 1ob3y [loTpedburens.

«[loTpeOutenb» - TpaXkKJaHWH, HMMEIOIIMN HaMEpeHHEe 3aKa3aTh WU MPUOOpecTH Judo
3aKa3pIBAIONINM, mpuobpeTarommii W (WIM)  HCHONB3YIOIIUNA  TOCTUHUYHBIE  YCIYT'H
UCKITIOYUTENBHO JUTS TIMYHBIX U UHBIX HYXK]I, HE CBSI3aHHBIX C OCYIIECTBICHUEM
NpEeANPUHUMATENBCKOM I TEIIbHOCTH;

«UcnonHutensy - mpaBoobnaaarens CpeacTBa pa3MenieHus (0Tens).

«bponupoBanuey — npeaBapuTeabHoe 0hopMIICHHE 3aKa3a Ha YCIYTH pa3MEIleHUs ¢ epeaadeit
3asBKU Ha OpOHHpOBaHHE Yepe3 DIEKTPOHHbIE KaHANbI Mpoaax McmoaHuTens.

«["apanTupoBaHHOE OPOHUPOBaHKE» — OPOHMPOBAHUE HA YCIOBHIX 00s3aTENBHOMN MpenonJaThl,

10 KOTOPOMY MMOCTYIIUIIO TOATBECPKACHUEC O 6pOHI/IpOBaHI/II/I.
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«3asBkKa Ha OpoHHpOBaHHE» (aimee — 3asBKa) — JOKYMEHT, OTOOpa)karolvii MMOIAPOOHYIO
nHpopmanmto o Ilorpeburene, comepkauiuii cBeAeHHUs OO0 YyCiyrax, 3aKa3blBaeMbIX IS
[Totpebutens, a Takke WHPOPMALKIO O OPOHHUPOBAHMHM HOMEPOB (YCIIYT), HaIpaBIIsIeMBbII
3aKa3zynmKoM MO aJpecy IEKTPOHHOU NMouThl VICTIOMTHUTENS UM UHBIM 00pa3oM.
«[ToarBepxaenue o 6ponupoBanum» (nanee — [loarBepxkaenue) — nHGoOpMaIUs O BO3MOKHOCTH
Ucnonuutens okazare ycnyru [loTpeduTento 1o nmoaydeHHoM 3asBKe.

[ToaTBepxaeHNE TOMKHO COAEPKATH CIAEAYIOIIYI0 HH(POPMAIUIO: CBEIEHUS O IIPEIOCTaBIsIEeMOM
OpoHM (HOMEpax, KaTeropuu, LIEHE pa3MEIIeHHs U IEepHoJe NPOKUBAHUS, MEPEUeHb YCIYT,
BXOJMUIMX B LIEHy HOMepa (MecTa B HOMEpE) M IepeyeHb U IEHY MHBIX IUIATHBIX YCIYT,
OKa3bIBAEMBIX UCIIOJIHUTENIEM 32 OT/IEIbHYIO TUIATY, YCIOBHS X TPUOOPETEHUS U OIUIATHI, CIICOK
MpHUOBIBAIONINX TOCTEH a TaKKe IMpOoYMe YCJIOBHS OKa3aHUS TOCTMHMYHBIX yciyr. JlaHHas
uH(popmalrsg MOXKeT ObITh MepefaHa MyTeM OOMEHa 3JEKTPOHHBIMH COOOIEHUSMU IO aJpecy

AJIEKTPOHHOM MOYTHI.

«CpencTBo pasMelieHus» - OTelb, TOCTUHUYHBIN KoMIuiekc win CpencTBo pa3MelieHus,
MpeHa3HaYeHHBIN U1 OKa3aHUsl TOCTUHUYHBIX U UHBIX JOMOJHUTENBHBIX yeayr VcnoaHuTenem,
a UMEHHO:

Otens (I'octunnunenii xommuiekc) I[peiic Kpyws, pacmonoxkenneld mo aapecy: 354340,
Kpacnomapckuii kpait, r. Coum, yi. Jleamna 219/5, ucnonb3yembiii Hcmomnutenem s
MPEIOCTABJICHUS YCIYT pa3MelleHUuss M UHBIX JOMOJHUTENbHBIX Yyciyr [loTpeburensim.
«YBelOMJIEHHE» - MHUCBhMEHHOE COOOIIeHHE OJHON CTOpPOHBI Hacrtosimero JloroBopa apyroii
CTOpPOHE, COJEp)KAHUE KOTOPOTO OTHOCUTCS K HCIIOJIHEHHUIO CTOPOHAMU O053aTeIbCTB 110

HacTosiemy Jlorosopy.

«Tapu¢pbp» - crouMoCTh MHpenocTaBiIsieMbIX VCHoOJHUTENEM IUIATHBIX YCIYr MPOXKUBAaHUS B
oTeJse, pa3MellleHHbIe Ha caiiTe McoiHuTeNS1.

«[IpaBuna OpoHUpOBaHUS» - YTBEPKICHHBIM lMcnomHuTeneM AOKYMEHT, COJEp KalllHii,
00s13aTeIbHbIC K HCIIOJTHEHHUIO 3aKa34MKOM, MpaBuiia OpOHUPOBAHMS B CPEACTBE pa3MEIICHUS
HUcnonuurens

«IIpaBuiia mnpokMBaHMs» - VYIBEPXKIACHHBIM VICHOJHUTENEM JOKYMEHT, COJEpIKallui,
o0s3aTeNbHBIE K MCIIOJHEHUIO 3aKa3uyuKOM, MpaBWiIa MPOKUBAaHUS B CPEICTBE pa3MEIICHUs
Hcnoanurens.

«Cpoxk aeicTBUS NPHOOPETEHHBIX YCJIAYD) - OIUIAY€HHBIN 3aKa3uMKOM IepUOJ OKa3aHUs yCIyT,

B COOTBETCTBHHU C IICI\/'ICTBYEOH_II/IM TapI/I(l)aMI/I 1 DCHaMMU.
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Dnekrponnas moura Vcnomaurens — info@grace-cruise.ru. B memnsix tonkoBanust JloroBopa, a

TAKXKC JOKYMCHTOB, COCTAaBJICHHBIX CTOpOHaMI/I B C€ro HCIOJHCHHEC, HWHBIC TCPMHUHBI H

OIMpCACIICHUA UCIIOJB3YIOTCA B 06HI€HpI/IH$ITI)IX 3HAa4YCHUAX.

3. Ilpeamet myOnmaHOM 0epThI

3.1. Ilpeamerom HacTosmer MyOMUYHON oOdepThl SBISETCS MPEIOCTaBICHUE 3aKa3zduKy
IJIaTHBIX YCIYT

HcnonHuTeneM B COOTBETCTBUU C YCIOBUSMHU JTaHHOM NyOnu4HON odepThl, AEHCTBYIOUINM

3aKOHOJATENbCTBOM U [IpHiioskeHnsIMU K JaHHOMY JIOTOBOPY MyOIUYHON 0(epThI.

3.2. Tlybonuunas odepta ¢ npuiokeHusmu: Tapudsl Ha okazanue yeiyr ([Tpunoxenune Ne 1),
[IpaBuna OponupoBanust (Ilpunoxenue Ne2), [lpaBuna mnpoxusanus (Ilpunoxenune Ne3) u
[Tonoxxenne o kypoptHoM cbOope (IIpunoxxenne Ned) SBIAIOTCS HEOTHEMIIEMOM YacCThIO
HACTOSIIIIEr0 JIOTOBOPA, COJAEPXKAT MOJHBIN IMepeueHb YCIYr, OKa3aHHe KOTOPBIX BO3MOYKHO B
paMkax Hactosiero /loroBopa, U mopsAoK WX OKa3aHMs, MyOJUKYIOTCS Ha caiite McrmomauTens,

a Tak)Ke pacroJjaraiTcs B OOIIeIOCTYITHOM JJIsl 03HAaKOMJIEHHS MECTE B CPEJCTBaX pa3MelIeHUs

WcnonHuTens no BhIlIEyKa3aHHBIM aJIpecaM.

3.3. HcnonHutenb NOpenoCTaBleT TOCTUHUYHBIE YCIYrM 3aKa3udky B COOTBETCTBUU C
[IpaBunamMmu mnpenocTaBieHUsT TOCTUHUYHBIX ycayr B Poccuiickoin  ®enepauuu,
yrBepkaeHHbIMU [locTanoBnenuem [IpaBurtensctBa Poccutickoii deneparuu ot 18.11.2020
Ne 1853.

3.4. HcnoaHUTENh UMEET MPAaBO M3MEHATh YCIOBUs JaHHOW myOnmuHou odepTsl, Tapudsl u
JIpyrue TpWIOXKEeHHUS K Hel 0e3 MpeaBapUTENbHOTO COIJIACOBAHUS C 3aKa3uuKoM,
[ToTpebutenem, obecnieurBasi Mpu TOM MyOIMKALMIO U3MEHEHHH B OOIIEIOCTYITHOM st
03HAKOMJICHHUSI MECTe, He MEHee 4eM uepe3 3 KaJeHAApHBIX THS MOCJe MX YTBEPKICHHS
Hcnonnurenem.

3.5. Omnara 3akazuukom (ITorpeburenem) ycnyr y Ucnonnurens, naptHepoB Vcnomuutens u
TPETHUX UL, peau3yomux ycnyru Mcnomuutens, sBisieTcs 6€30roBOPOYHBIM aKIIETITOM
Hacrosmei [Tyonuunoit opepTsl.

3.6. Cpok neiictBus JloroBopa, 3aK/IF0UEHHOTO IMyTeM aKIIeNTa HACTOSIIEH MyOITuIHONU 0epThI,
MIPUPABHUBAETCS K CPOKY JACUCTBUS OTUIAYEHHBIX 3aKa3UYUKOM YCITYT.

4. Axuent ogepTsl ¥ 3aKII0YEHUE T0TOBOPa O(PepTh
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4.1. 3aka34MK MPOW3BOJIUT aKIenT oQepThl IMyTeM MpeaoIuiaThl BHIOpaHHBIX B [Ipelickypante
ycayr VlcrosHuTe s, B OTHOIIEHHH KOTOPBIX 3aKJIF0YAeTCsl HACTOSIINIA JOTOBOP O(epThI.

4.2. Cpox mj1s COBEpIICHHUS akIenTta o(epThl 3aKa3unKOM SIBIISETCS HEOTPaHUYCHHBIM.
5. YciioBus ¥ OPSIIOK IPEIOCTABIECHUS YCIYT

5.1. OsnakomuBummch ¢ Tapudamu Ha oxazanue ycayr (Ilpunoxenue Ne 1), IlpaBunmamu
oponupoBanus (IIpmnoxenne Ne2), IlpaBunamu mnpoxuBanus (IIpunoxenue Ne3),
pa3MenieHHbIMU Ha caiite Mcnomnurtens, BbIOpaB BHUJA YCIYrd, 3aKa3udK 3alpaiiuBacT
BO3MOXHOCTh OKa3aHus yciyr y McnomHutens.

5.2. bpoHupoBaHWE HOMEpa OCYIIECTBIISICTCS IIyTeM HampaBlieHHs 3asBKd B CpencTBo
pa3memenust cnomaurens:

-C camTa;

- IO DJIEKTPOHHOM MOYTE;

- 1o tenedonam: otaen opouuposanus +7 (862) 277 74 52; GecruiaTHas ropsiuas THHMS 8

(800)551-51-77,

- HernocpeacTBeHHO B CpeAcTBe pa3MeIlleHus y aJMHUHUCTPAaTOpa Ha CTOMKE pPECEIIIH; -
3a8BKH C IOPTAJIOB; - 3asIBKU OT areHTOB.

5.3. Ha ocnHoBanuu 3anpoca McnosHutenb, Npu HaIMYMM CBOOOJHBIX HOMEPOB pa3bsCHSAET
3aKa3uuKy MOPSIOK OILIAThl YCIYT CTPOrO B COOTBETCTBMM ¢ Tapudamu U mnpaBuwiiaMu
OpOHUPOBAHUSI.

5.4. Ortnen 6ponupoBanus VcnoaHurens, He no3Hee 24 4acOB C MOMEHTA MOJY4YEHHUs 3asBKU
Ha OpoHMpOBaHHWE, MOATBEPXkAaeT 3aka3uyuky OpoHUpOBaHME, JHOO OTKa3blBaeT B
YJIOBJIETBOPEHHUHU 3asBKH.

5.5. B cinyuae moarBep:kJeHHs 3asBKM Ha OpOHMpOBaHHUE, HANpaBisieT 3aKa3uuKy cyeT Ha
Ipejoniary 3a MpOKUMBaHHWE. 3akKa3yMKH, 3a0pOHUPOBABIIME IPOXKHBAHWE, BHOCST
IIpeJoIaTy 3a epBble CyTKU NpokuBanus. Ecnu 3akazunk 3a0poHUPOBai MPOKUBAHUE 110
tapu¢y «HeBo3BpaTHbIil», npenomnaTa BHocuTcs B pazmepe 100%.

5.6. C MoOMeHTa BBICTABJICHUS CUETa M €ro HaIllpaBJIeHUs 3aKa3uMKy, YKa3aHHBINA B cueTe HOMep
CUMTAETCs NPEeABapUTENHHO 3a0pOHHPOBAHHBIM.

5.7. Cuer cunrtaercs AeHCTBUTEIbHBIM B TEUCHHE YKa3aHHOTO B HeM VcrosHUTENeM cpoka, HO
He OoJiee nATH GaHKOBCKUX JHEH, CIAThl €0 BBICTABJIECHUS.

5.8. Omuiata yciyr nmpoXUBaHUS MPOU3BOIUTCS B CIESAYIOLIEM MOPSIKE:
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CTOMMOCTb MIEPBBIX CYTOK MPOKUBAHUS OTIJIAYMBACTCS B TEUEHUE CPOKA, YCTAHOBJIEHHOTO B
cuere Mcnonnurens, HO HE To3HEE 5-TH pabouux JHEH, C JaThl BhICTaBiIeHUs cuera. Cuer
HaIpaBJIIETCSA 10 AIEKTPOHHOMY aJpecy 3aKa3uMKa;

OKOHYATEJIbHBII pacueT 3a IMpOoXKUBAaHUE OCYILECTBISAETCS B JeHb 3ae3ga B CpeacTBo

PasMEIICHUA HAJIMYHBIM IIYTEM HUJIM C UCIIOJIB30BAHHUEM IJIATCKHBIX KapT.

B cnyuae Hapymienus 3aka3uMKOM YCTAaHOBJIEHHBIX CPOKOB OIUIaThl, OPOHMpPOBAHUE C
HOMEpa aBTOMAaTUYECKU CHUMAEeTCs.

OO0s13aTeNIbHBIM  YCIIOBUEM aHHYJIMPOBAHUS OpOHU SIBJISIETCS YBEJOMJIEHHE 3aKa3uMKa
OTBETCTBEHHBIM MEHEXKEPOM ITyTEM COBEPIIECHUS HCXOMSIIEro 3BOHKA, MWK IyTeM
OTIOBEUIEHUS] CMC WJIM TI0 3JIEKTPOHHOM MOYTe, C LENbI0 pealn3alii COBEpUICHUS OIUIAThI
3aKa34uKoM.

Homep cumraercs rapaHTHUpOBaHHO 3a0pOHMPOBAaHHBIM B MOMEHT MOCTYIUICHHUS
MpeIoIUIaThl Ha pacueTHBIN cueT, 1100 B Kaccy Mcnonnutens. B ganpHeliniem, sta cymma

BKIIFOHA€TCA B CTOMMOCTD OIINIaTBI HOMEPA.

HUcnonnutens HampaBiageT 3akazuuKy 1O SJEKTpoHHOMY anpecy lloarBepxkneHue
OpOHUPOBAHUS, COJEpXKAIIEEe CBEACHHS O HAaWMEHOBaHMH ((UPMEHHOM HAWMEHOBAHUH)
WCTIOJTHUTEIS, 3aKa3urke (MoTpeOuTene), KaTeropuu 3aKa3aHHOTO HOMEpa W IieHe HoMepa
(MecTa B HOMEPE), CpOKaxX MPOKUBAHKS B TOCTHHUIIE, 00 YCIOBUAX OPOHUPOBAHUS, a TAKKE

HUHBIC CBECACHU, OIIPCACIIAECMBIC UCIIOJTHUTCIICM.

3aKa34yuK OIJIauuBacT YCIyru I/ICHOHHI/ITGJ'I}I, TEM CaMbIM, JaBas NOATBEPKACHUC IPHUHATHUA

ycnoBuit odepthl Mcnomaurerns.

[Tocne nonmyyenust 3aka3uuKoOM MOATBEPKACHUS OPOHUPOBAHUS, JOTOBOP OEepPThI BCTYMAET
B cuty. OcylllecTBIEHHE OIIAaThl YCIYT M0 HACTOAIIEMY TOTOBOPY 3a 3aKa3uuKa JIF0ObIM
TPETbUM JIUIIOM HE U3MEHSET MpaBa U 005S3aHHOCTH 3aKa3yuKa MO HACTOSIIEMY I0TOBODY.
Cpoxk nerictBus JloroBopa, 3aKII0YEHHOT0 MyTeM akienTta HacTosmei [Iyonuunoi ogepTsl,
MIPUPABHUBAETCS K CPOKY OIIAYEHHOTO MEpHo/ia MPOKUBAHUS 3aKa3unKa.

VYcenyra mo pa3MeIieHuIo OCyIIecTBiIsieTcs: ¢ MoMeHTa npuobiTus [lotpedurens.

[Inara 3a mpoxuBaHME B3UMAETCsl B COOTBETCTBMM C €IUHBIM DPACUETHBIM 4YacoM IIO
MECTHOMY BPEMEHH, COTJIACHO YTBEPXKAEHHBIM Tapr(}aM Ha COOTBETCTBYIOLINI THII HOMEpa,
HAJINYHBIMH JICHEKHBIMHU CPEJICTBAMM, JINOO TUIATESKHBIMU KapTaMHU.

B CJIydac paHHCTO 3ac3/ia HOTpC6I/ITCJ'ISI o1uIaTa Npou3BOAUTCA B CIICAYIOIIEM IMOPAIAKE:

He Oosiee 6 yacoB J0 YJaca 3a€3jia — rmo4dyacoBas oI1uiara,
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- or 6 mo 12 wd9acoB g0 waca 3ae3dga - 50% or cromMOCTH HOMEpa; - OT

12 mo 24 gacoB 1o yaca 3ae3ga — 100% ot croumocTu HOMeEpa.

B cnyuae 3anepxkku Bblezna IloTpeOurtens muiata (NpoJUleHHE NPOKUBAHMSI) B3UMAETCA B
CJICAYIOIIEM HOPSKE:

- He Oosiee 6 yacoB mocie PaCUCTHOI0 4aca — rno4dacoBas orjiara,

- oT 6 10 12 yacoB nocne pacueTHoro yaca - 50% OT CTOMMOCTH HOMEpA; - or 12 no
24 gacos nocie pacdyeTHoro yaca — 100% oT ctTouMocTH HOMepa.

5.19. Pasmemenne [lorpebutens B yxke 3a0pOHHpPOBAHHOM HOMEpe J0 BpEMEHH 3ae3lia B
CpenctBo pasmemieHus, 3anepxka lloTpeOuTesnst mocie pacdeTHOTo dYaca JOIYCKAaeTcsl IO

COTJIACOBAHHUIO C aIMUHHUCTPATOPOM Ha reception.

5.20. IIpu omnoznanuu [loTpedutens Ooyiee yeM Ha 24 yaca B3UMaeTCs TuTaTa 3a (paKTHUSCKUN

MPOCTON HOMepa, HO He OoJiee YeM 3a CYTKH.

5.21. Jletu B Bo3pacte 110 4-X JIET BKIIOYUTEIHHO 0€3 Mpe0CTaBIeHHUs TOTOJIHUTEIHHOTO MECTa
pacrionaratrorcsi B CpenctBe pasmemenus OecrutatHo. CBbime 4-X JIeT NPeIOCTaBISETCS
JOTIOJTHUTEIILHOE MECTO, 1 OT1aTa OepeTcst Ha OOIUX OCHOBAHUSX.

5.22. B cnyyae ecim B HOMEpE MpOXXKMBaeT ABOe AeTedl n0 4 71eT, ohopmiIsieTcsl OJIHO
JOTIOJTHUTEIIBHOE MECTO, M OTuIaTa OepeTcs Ha OOIUX OCHOBAHHSX.

5.23. Pasmemiennie  [loTpebutens  ocymiecTBIA€TCS  NpH  NPEABSIBICHUU  JOKYMEHTA,
YIOCTOBEPSAIOIIETO €ro JHMYHOCTh B COOTBETCTBUM C 3aKOHOJATeNbCTBOM Poccuiickoit
denepariuu.

5.24. Pa3MmeliieHre HECOBEPIICHHOJCTHUX TPaK[JaH, HE JOCTHIIIUX 14-JEeTHEro BO3pacTa,
OCYIIECTBIIACTCA TPH MPEIABIBICHUN CBUACTEIBCTB O POXKICHHUH STHX HECOBEPIICHHOJETHHX,
JTOKYMEHTOB, YIOCTOBEPSIONIMX JIMYHOCTh HAXOMAIIMXCA BMECTE C HHUMH POJIMUTENCH
(YCbIHOBHUTENEH, OTEKYHOB), COMPOBOKMAIOIIECTO JHIA (JIHIl), TPU YCIOBUH MPEAOCTABICHHS
TAaKUM COIPOBOKIAIONIUM JIUIIOM (JIMIIAMH) COTJIACHSl 3aKOHHBIX IPEICTaBUTEICH (OJHOTO W3
HUX).

5.25. Pa3menieHne HECOBEPIIEHHOJNETHUX TpakIaH, AOCTUTIIUX 14-71eTHero Bo3pacTa, B
OTCYTCTBUE HAXOXKJIEHUS PSAJOM C HUMHU 3aKOHHBIX IPEJICTABUTENEH, OCYIIECTBISIETCS MpPH
MPEAOCTABICHUN HMMHU JIOKYMEHTOB, YIOCTOBEPSIOUIMX JIMYHOCTh M COTJacusl 3aKOHHBIX
npeAcTaBuTeNei (0JHOTO U3 HUX).
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5.26. IlepeBo U3 OJTHOTO HOMEpA B JPYroil MOXKET MPOU3BOAUTHCS IO coryiacoBanuio CTOpoH
WM B ClIy4a€ BO3HMKHOBCHHA HCHOPCABUACHHBIX O6CTO$ITCJH)CTB, CJIOJKHUBIINXCSA B CpeI[CTBe

pasmenienus. [lepeBoa opopmisieTcst IeKYPHBIM aIMUHUCTPATOPOM.

5.27. B ciy4ae yTpaThl WM IOBpeXACHUS nMyIecTBa CpeicTBa pa3MelieH s, B COOTBETCTBUH C
3aKkoHOoAaTenbcTBOM P® IloTpebutens Bo3Memaer yiiep0, a Takke HECEeT OTBETCTBEHHOCTh 3a
HapymcHus, MNOPUYUHCHHBIC TMPUIIAIICHHBIMA HWM JIMOAMH, COTJIAaCHO npeﬁCKypaHTy, Ha

BO3MEII[EHNE MAaTepHAJIbHOTO yiepoa.

5.28. Homepa i npoxuBaHUS 00BSBIICHBI HEKypsIeh 30HOH. OTBeIeHBI CIICIHABHBIC MeCTa
st kypeHusi. [lpu HapyiieHun JaHHOTO TOJOKeHUs B ycTaHOBIeHHOM KoAIl P® mopsiake
B3UMaeTcs mrpad.

5.29. Tocemenre rocTeii, MPOKUBAIIUX B HOMEpax, MOCTOPOHHUMH JIMIIAMH Pa3periaeTcs C
8:00 no 23:00 mpu HAMWYHH TOCTEBOTO TPOITYCKa, BBIIAHHOTO CITY)K00# pa3MereHusl.

5.30. Ilpu orcyrctBum [loTpebutens mo MecTy NpoKMBaHUS Ooyiee 2-X 4acoB (COTJIACHO €ro
pacueTHOTO Yaca) 6e3 orarhkl McrmomHUTE b CO3/1aeT KOMHUCCHIO, TIPOM3BOIUT OTIMCH UMYIIIECTBA
[ToTpeOuTens, HAXOIAMIETOCS B HOMEpPE, C TIOCICAYIOIIAM 0CBOOOKICHHEM HOMEPA.

5.31. Bo3Bpar HOEHEKHBIX CPEACTB 3a KYIUICHHBIE AKCKYpCHOHHBIE OWJIETHI TIpH OTKa3e
[ToTpeburens ot ycnyru ocymecTBisiercs, ecinu [lorpeduTens cooOmmt 06 oTkase 3a 24 vaca Jio
MOMEHTA HCIOJIb30BaHUs YCIyTrH. Bo BeceX Mpyrux cirydasx — JCHEKHbBIE CPEJICTBA BO3BPAIIAIOTCS

C Y4ETOM KOMIICHCAIUN PAaCXO0d0B HcnomauTens.

5.32. Bo3Bpar jAeHexHBIX CPEICTB 3a HEUCIOJIb30BaHHBIM [loTpeburenem yciyru B CBSI3U C

JIOCPOYHBIM Bble3ioM U3 CpelcTBa pasMelleHHs IIPOM3BOAMTCA B cleayioleM nopsake: O
[Torpebutens 3abmaroBpeMeHHO 3a 48 yacoB 10 JaThl BbIe3ga oOpamaeTcss K JIeKYPHOMY
aJIMUHUCTPATOPY C MPOCHOOW OCYIIECTBUTh BO3BPAT JICHSKHBIX CPEICTB (IIpU ceOc UMETh

MacIopT U SK3EMILIAP YCKa, IOJYUCHHOTO IIPU OIJIATC YCJ'IYF);

L4 HOTpe6I/ITCJ'IL 3aIlOJIHACT 3ad4BJICHHUC O BO3BPATC PAHCC OINIAYCHHBIX YCIYI' € YKa3aHHUEM

MPUYUHBI (JOCPOYHBIN BBIE3T);

e JlexypHblil agMUHHMCTpaTop oQopMisieT mnakeT JOKYMEHTOB /Il BO3BpaTa (Bce
JOKYMEHTHI TIepe/IaloTCsl B OyXraiTepuro 1 TpeOyoT NpaBUIbHOTO O(GOPMIICHHUS, B CBSI3U
C 3TUM IpolLeaypa BO3BpaTa MOXKET 3aHUMATh /10 30 MUHYT);

L4 HOTpe6I/ITCJ'IL MOAIUCKHIBACT 3a4BJICHUC O BO3BpATE, paCXO,I[HHﬁ KaCCOBBII opAcp u LICK,
BBIJTAHHBIM €MY B3aMCH BO3BPATHOMY,
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e [lpu 3aBepuienun npouenypsl [loTpedutens nosyyaer Ha PyKd CBOM 3K3EMIUISP HOBOTO
YyeKa ¢ yKa3aHHEM OIUIaThl (PAKTUYECKU OKa3aHHBIX YCIYT M YacTh JEHEKHBIX CPEACTB,
MOAJIEXKALILYIO BO3BPATY.

e Ecmu IloTpedutens cooOmaeT o JOCPOUYHOM BIE3/IE B CPOK MEHEE UeM 3a 2 CYTOK JI0 JIaThl
oTwe3/a, McromHnTeNh B3UMAET TUIaTy B pa3Mepe OJHUX CYTOK TPOKHBAHUSL.

e [lpu ommare IloTpeburenem yciayr mo OE3HAIMYHOMY pacyery, JIEHEKHBIE CPENCTBa
BO3BpamaioTcs B Tedyerne 10 pabouux JHEN co JHS PaCCMOTPEHUS 3asBICHHS O BO3BpaTe
1o OAaHKOBCKMM pEKBU3WTaM, yka3aHHbIM [loTpeOutenem B naHHOM 3asBiieHMH. B
cnydae mipeObiBanust [loTpebutens 15 u Gonee MUHYT TIOCHE 3aceleHUs, JICHEKHBIC
CpezcTBa 3a TEKYyIINe CYTKH He Bo3Bpamatotcs (McnomaureneM Oblia 0kazaHa yciryra 1o

MIPOXKUBAHUIO).

e JInsa ocymectBienus Bo3Bpara [loTpeburtens 00si3aH BEpHYTH CBOM SK3EMIUIAP 4eKa,
MOATBEPKIAIOLIUHN OIJIaTy yciyr, npefocrasisiemblx Mcnomnurenem. Ilpu yrepe ueka
WIA OTKa3€e €ro BO3BpAllaTh, JEKYpPHBIH aJMUHHCTPATOpP BIPAaBE OTKa3aTh B BO3BpaTe

JICHEKHBIX CPEJICTB.

e B ciywae, ecnum oruiata yCIyr TpOXHBaHHS IPOBOAWIACH TPH 3aKa3e IyTEBKH B
Typuctuuecko pupme (ATEHTOM), BO3BPAT JIEHEKHBIX CPEJCTB MPOU3BOAUTCS TOJHKO
yKa3aHHBIM ATeHTOM (TyphupMoii).

5.33. Ilpu npunyauTeIbHOM BhIcelieHnH [loTpedutens B ¢BsA3HM ¢ TPyObIM HAPYIICHUEM MPABHII
npokuBaHusi B CpeicTBE pa3MENICHUS] WM COBEPIICHHEM HENPaBOMEPHBIX JICHCTBUN B
OTHOIIEHUH JIPYrUX roctedl wim mnepconana CpeacTtBa pa3MelleHUs BO3BpAT JICHEKHBIX
CpPE/ICTB 32 HEUCIOJIb30BAHHBIC YCIIYTH OCYIIECTBIISICTCS C YYETOM KOMIICHCAITMH PACX0JI0B

Hcnomanrens.
5.34. IlpenenbHbI CPOK MpokuBaHus B CpeCcTBE pa3MEIIeHUs COCTABIISET 6 MeCsIIEB.

5.35. IloctaBuB monnuch Mpu o3HakomieHuu c¢ llpaBunamu mnpoxkuBanus B CpeacTse

PasMCIICHUS, HOTpe6I/ITeJ'IB TAaKKC IMOATBCPKAACT, YTO O3HAKOMMUIICA:

oC IIpaBUJIaMU ITIOBCICHUS B IlpeL’sBE‘»I‘IH.I\/'IH]':IX CUTyaluigX;

oC IIpaBUJIaMU noxcapHoﬁ 6C3OHaCHOCTI/I;
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C MpaBHJIAMH T0JI30BAHMSI MIEKTPOIIPHOOpamu;

C IpaBUJIAMHU T10JIb30BaHUS OAaCCEMHOM;

* 5 MPENCKYpaHTOM Ha IOPYy UMYILECTBA;

¢ mpaBuiamMu OpoHUpOBaHHS HOMEpoB B CpelcTBE pa3MeLICHUS;

no ceeneHus 3aka3unka u [lotpedutens noseneHa nudopmanus o npeaocrasieHnu B Cpenctee

pasmernienus: OecratHoro uHTepHeT mnoakirodeHust yepes WI-FI co ckopocteio He Gonee 3

Mb

5.36. [ToctaBuB TOANMHCh TpPU O3HAKOMIICHHH C TIpaBWJIaMH TpokuBaHus, I[loTpedutens

ABTOMAaTHYECKH COTJIANIAETCs Ha 0O0pabOTKYy €ro MepCOHAJIbHBIX JaHHBIX, YKA3aHHBIX B
KapTOYKe OpOHHUPOBAHUSL.

6. CTOMMOCTb YCIIYT U MOPSA0K PACUeTOB IO I0TOBOPY

6.1. B crouMOCTh TPOKUBaHUS BKITFOUYEHO:

[IpoxuBaHue B HOMEPE BHIOPAHHOM KaTeropuu;

Ilonp30BaHNE MEIUITMHCKOM alITCUKOM;

J0CTaBKa KOPPCCIIOHACHIINH, HOHy‘ICHHOﬁ Ha MM

roCTS;
nooy/ka;
MIPEIOCTABJICHUE KUIIATKA;

HHBIC YCJIYT'H, YKa3aHHBIC B HO,I[TBep)K,I[eHI/II/I.

6.2. Yenyru HMcnonnutens, He ykazaHHble B [loarBepxaenuu, Cuere Ha omiary, Jloroope u

HpI/IJ'IO)KeHI/IHX K HEMY, 6y,I[YT CUMTATbCA AOIIOJIHUTCIBHBIMHU H 6y,Z[YT OKa3bIBaTbCA 3a

AOIIOJIHUTCJIbHYIO IJIATY.

6.3. CTouMOCTb yCIyru nIpoOXUBAaHUA  YCTAHABJIMUBACTCA Ha  OCHOBAHUU O(I)I/II_II/IaJ'IBHO

onyOnukoBaHHBIX TapudoB Cpenctsa pazmenienus Mcnomnurens Ha caiite: CumonsiH C.I. ¢

y4eToOM I[eﬁCTBYIOHlHX akuui oT McnoaHuTens Ha JAaTy 3aKIIIOUCHHUA HACTOSALICTO I[0r0B0pa.
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6.4 B cinyuae omo3nanus, ¢ 3akazunka (ITotpeOutens) B3uMaeTcs IiaTa B pa3Mepe CTOMMOCTH

IEPBBIX CYTOK ITPOKUBAHU.

6.6. Ilpu mpoxuBanuu I[lorpeburens He Oojee CYTOK, OIIaTa IMPOW3BOJUTCS B pasMepe

CTOMMOCTH HOMCEPA 3a OAHH NNOJHBIC CYTKH.

6.7. B cnywae 3anmepxku Bbie3na [loTpeOurenst U3 HOMeEpa TOCIIE PAacyETHOTO dYaca, OrJiara
npousBoautcs [lorpeburenem (3akazynMKoM) caMOCTOSATENBHO 1O LieHaM VcnonHuTens: 10
6 4JacoB TOCJIE PACYETHOIO Yaca — rodvacoBas orJiata; 6osjee 6 yacoB, HO MeHee 12 yacoB
MOCJIe pacYETHOIO Yaca - OIiaTa 3a MoJIOBUHY CYTOK; OT 12 10 24 yacoB mociie pacye€THOTrO
gaca - OTIaTa 3a MOJHBIE CYTKH.

6.8. Tlopsaok aHHYISIMH (OTKa3a OT 3a0pOHUPOBAHHBIX YCIIYT):

Otka3 3aka3unka OT 3a0pOHUPOBAHHBIX TOCTUHUYHBIX YCIYTr 06€3 MTpadHbIX CAaHKIUNA TOJIKEH

OBITH 3asiBJIeH VICIIOTHUTENO B MUChMEHHOH (opMme:

- HE MEHee ueM 3a 14 (JyeThIpHaIaTh) KaJleHJapHBIX JHEH B BbicOKUH ce30H (¢ 20.04 mo

15.10) no natel 3ae3xa;

- He Menee yeM 3a 10 (mecstth) aueit B Huskwmii ce30H (¢ 16.10 mo 19.04) no mater 3ae31a.

HecBoeBpemenHas aHHyIsIIus, a Takxke HenpuObiTre [loTpeduteneii B CpeacTBO pa3MeIIeHHs B

TeyeHHe |2 YacoB ¢ MOMEHTa YCTAaHOBJIEHHOTO pAacyeTHOro 4aca (MpHd HaIU4YUK He

AHHYJIMPOBAHHOTO 3ampoca) BJIEKYT 3a coOoi orutary 3akazuukom ([loTpebutenemM) cyrodyHOM

CTOMMOCTH 3a0pOHUPOBAHHBIX TOCTUHUYHBIX YCIYT.

6.9. Ilpu omnare 3aka3yukoM YCIyr 10 O€3HAIMYHOMY pacyery, JEeHEXHbIE CpPeICTBa

BO3BpamjatoTcs B TeueHue 10 pabouymx aHed co JHA PacCMOTPEHHUs 3asBICHUS O BO3BpaTe IO

0AaHKOBCKUM PEKBU3UTAM, YKa3aHHBIM B JaHHOM 3as4BJICHUU.

6.10. Bce AOIIOJIHUTCIIBHBIC  YCIIYTH, IIPCAOCTABIISICMbBIC I/ICHOJ'IHI/ITCJ'IGM, OIINIAYHNBAOTCA
HOTpC6I/ITeHHMI/I CaMOCTOATCIIBHO B KaCCy Cpe,[[CTBa PasMCIICHUS. B cJIydqac OIUIaThbI
AOIIOJIHUTECJIbHBIX YCIIYyT' 3aKa3‘lI/IKOM, OH HaIIpaBJIACT Hcnonautento 3as4BKY U YKa3bIBACT CPOKHU
n (bOpMy OIIIaThI 3a JOIOJIHUTCIIbHBIC YCIIYTH.


mailto:zakaz@grace-cruise.ru
http://www.grace-cruise.ru/

354340, r. Couwn, yin. Jlenuna, 1. 219/5

5 s G R A C E Topstuas munus: +7 (800) 551-65-62
¥y £ 1% Otnen bponuposanus: +7 (862) 277-74-52
| I Email:zakaz@grace-cruise.ru
\ - ) C R U I S E CaifT:WWW.grace-cruise.ru

6.11. Pacuersl mexay CTOpoHAMH TPOU3BOAATCS B PYyONIsiX, KaK HAJUYHBIMH JCHEKHBIMH
CpeAcCTBaMH, TaK M IO OE3HAIMYHOMY pacueTy, Cloco0aMu, COTJIACOBAHHBIMHU CTOPOHAMHU B
HacrosmeM JloroBope, M CYMTAIOTCS] IPOU3BEICHHBIMU C MOMEHTA BHECCHHS JICHE)KHBIX CPEJICTB
Ha c4€T McromHuTeNst B KpEAUTHOW OpraHu3anni, 0aHKOBCKOMY IUIATEKHOMY areHTY HITH B Kaccy
Hcnonuurens.

6.12. Ecnim  3akazumk (IloTpebutens) OponupoBas Homep B CpencTBe pasMenieHust Ha
OTIpEJIeNIEHHBIN CPOK, U ObLT BBIHYXJEH yeXaTh paHblle 3Toro cpoka, 3akazuuk (Ilotpebutenp)
00s3aH npenynpeants McnonnuTens 06 U3MEHEHNH CPOKOB MPOXKMBaHUs 3a 24 yaca /10 Bble3/a
n3 CpencrBa pasmenieHus. B mpoTmBHOM ciydae 3aka3dyMK oOIUIauMBaeT VI CIOMHUTEIIO
(haKTHYECKH TIOHECEHHBIE UM PAcXO/Ibl B pa3Mepe CyTOUYHOW CTOMMOCTH MPOKHBAHUS B HOMEpE.
6.13. JloroBop cuMTaeTcsl 3aKIIOYCHHBIM C MOMEHTA IOJYYCHHUs 3aKa3dyuKkoM (TIOTpeOuTeeM)

MOATBEPKICHUS OPOHUPOBAHUSI.

6.14. Ycnyrn OKa3bIBAalOTCSl TPH YCJIOBUU WX TIOJMHOHM oruarbl 3aka3zunkoM. OcyliecTBICHHE
OIUIaThl YCJIYr MO HacrosimeMy JloroBopy 3a 3aka3zuuka J1t0OBIM TPETBUM JIMLIOM HE M3MEHSET

npaBa U 00s13aHHOCTH 3aKa3urKa 1o Hacrosmemy Jloroopy.

6.15. 3aka3zunk caMOCTOSTEIHHO OTCISKMUBACT U3MEHEHNE PEKBU3UTOB VICIIOTHUTES, YKa3aHHBIX
B HacrtosimeMm JloroBope, U HECET OTBETCTBEHHOCTh 3a MPAaBUIBHOCTH MPOU3BOJIUMBIX WM
OC3HAIMYHBIX IIATEIKEH.
6.16. Ycenyru mo ycMoTpeHHio 3aka3urMka, MOTYT OBITh OIUTAYEHBI OJIHUM W3 CICAYIOIIUX
CII0co00B:
- B O€3HAIMYHOM TOPSJIKE MyTEM OAHKOBCKOTO TIEPEBO/IA ICHEKHBIX CPEJICTB HA PACUCTHBIN
cueT UcnonauTens;
- 3a HaJWYHBIN pacyeT B Kaccy McnomHuTens;
- OaHKOBCKOM KapTOii;
- OH-JIal{H OIUIaTa 10 CChUIKe Ha MIHTepHeT DKBapUHT (CChUIKA BBICHIIACTCS MEHEIKEPOM
oT/ieN1a OpOHUPOBAHUSA).
- omara nmpoucxoaut uyepe3 YBPUP ¢ ucnosb3oBannem baHKOBCKHMX KapT CIIEIyOLIHMX
IUIATEKHBIX CUCTEM:
= MUP,
= VISA International, = Mastercard Worldwide.
OO6s13aTenbeTBO 3aKa3unka Mo oriare yeiayr VCIoaHUTeNsT CUMTAETCsl BHITOJTHEHHBIM B MOMEHT
3aYUCIICHUS MTPEIOTIATHI/COOTBETCTBYIOIIMX ACHEKHBIX CPEJICTB Ha PACUETHBIN CUET WITH B Kaccy

HWcnomanrens.
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7. O0s13aHHOCTH U TpaBa CTOPOH

7.1. UcnionauTens 00s13yercs:

7.1.1. [IpenocraBuTh 3akasuvKy BLIOPAaHHBIE M OIUIAYEHHBIE yCayrH. OOecrneuuTh
pa3Menienue u nutanue [lorpedurenei.

7.1.2. B Teuenne cpoka JEHCTBUSA HACTOSAIIETO JOTOBOPA OKA3aTh 3aKA34UKY OILUIAYEHHEIE
UM YCIIYTH, yKa3aHHbIE B KBUTAHIINH, YeKe, B COOTBETCTBHH C JIEHCTBYIONIMM 3aKOHOIATENECTBOM,
YCIOBHAMH HACTOAIIEH 0(epThl, AeHCTBYIOMUMY Tapu(aMu U [EHAMH.

7.1.3. Coxpanath KOH(OHIECHIMATLHOCT MH(GOPMAIMY 3aKa3uKKa, MOJYYEHHOW OT HETO
NpH  PETMCTPallM¥, 3a MCKIIOYEHMEM  CIydaeB, MPEIyCMOTPEHHBIX  JEHCTBYIOMIUM
3akoHo1aTenbcTBOM Poccniickoit denepanni.

7.1.4. [IpenoCTaBnsTh Ka4eCTBEHHBIE YCIyrH. [IpMHMMATh CBOEBPEMEHHBIE MEPHI II0
NPEAYNPEkKICHAI0O W PETyIMPOBAHUIO HAPYIIEHUS KadecTBa IIPEJOCTABISEMBIX  YCIIYT.
CBOEBpEMEHHO MH(POPMUPOBATH 3aKa3uMKa 00 H3MEHEHUAX B CTPYKTYPE YCIIYT, OKa3bIBAEMBIX IO
HACTOSIIEMY JIOTOBOPY M YCIOBHUSX HX OKAa3aHMSI.

7.1.5. OGecrieunts cOOMIOEHNE TPEOOBAHUN MOKAPHON OGE30IACHOCTH U CAHMTAPHBIX
HOPM U [PaBMIL

7.1.6. [IpenocrapnsaTs roctuHUYHBIC yeayru [Totpedurensm B coorBeTcTBuM ¢ [IpaBunamu
MPEAOCTABJICHUS] TOCTHHUYHBIX yciyr B Poccmiickoit  ®enepanuu, yTBEp)KICHHBIMH
[TocranoBnenuem IlpaBurenbctBa Poccuiickoit @enepanun ot 18.11.2020 No 1853.

7.2. UcriomHUTEINH BIIpaBe:

7.2.1. YTBepxkaaTh U U3MEHTH YCIOBHs HacTosuie odeptsl, Tapudsl, [IpaBuna npoxxuBanus,
MpaBUiIa OPOHUPOBAHUS, O YeM 3aKa3ylK M3BEIIaeTCs He MeHee YeM 3a 3 (TpH) KaJleHIapHbBIX JHS
10 TPOBEACHUS TaKMX HM3MEHCHUH IMyTeM pa3MmelieHus uHbopMmaimu Ha HHOOPMAIIHOHHBIX
OnaHkax U Ha caifte McronHuTtens. 3aka34yuk COTAIIaeTCcsl U IPU3HAET, YTO BHECCHHE N3MEHEHUIA
B Hacrosmylo odepty, Tapudsl, [IpaBuna mpoxuBanus, mpaBuia OpOHUPOBAHUS, BIEYET 3a
co0o0il BHECeHHE JITUX HM3MEHEHHH B 3aK/IIOUEHHBIH W JEHCTBYIOIIUNA MEXAy 3aKa3zdyukoM U
Ucnonuutenem JloroBop, U 3TH U3MEHEHHUs BCTYMAIOT B CHIY OJJHOBPEMEHHO C BCTYIUJICHHEM B
CHIIY TaKHX U3MEHEHUH B 0epTy.

7.2.2. TpeboBaTh ¢ 3aka3unKa JIEHEKHYIO KOMIICHCAIMIO 32 MPUYMHEHHBIE YOBITKH, B pa3Mepe He
MEHBIIIEM, YEM CTOUMOCTb MOBPEKACHHOTO (YHHUTOKEHHOTO0) UMyIiiecTBa McnomHuTens.

7.3. 3aka3uuk (ITorpeOutens) oOs3aH:


mailto:zakaz@grace-cruise.ru
http://www.grace-cruise.ru/

354340, r. Couwn, yin. Jlenuna, 1. 219/5

5 s G R A C E Topsiuas unus: +7 (800) 551-65-62
¥y £ 1% Otnen bponuposanus: +7 (862) 277-74-52
= Email:zakaz@grace-cruise.ru
A - C R U I S E Cant:www.grace-cruise.ru

7.3.1. CBOEBPEMCHHO M B TOJHOM OOBEME IMPEIOCTABIATH HHPOPMAIUIO, HEOOXOIUMYIO IS
OKa3aHMs YCIYr, a TaKXe COACUCTBOBATH VICIIOJHHUTENO B YCTPAHCHHM MNPEHSATCTBUU K

HaqjieKamemMy UCITIOJIHCHUTO ,Z[OFOBOpa.

7.3.2. Cobmonate IlpaBuia mpenocTaBieHUss TOCTUHUYHBIX yciayr B CpenctBe pa3sMenieHHs
3aka3zuMKa ¥ IpaBuiia NpoTUBOIIOXKapHOU 6e3omacHocTH, @3 P® ot 23.02.2013 Ne 15-D3
«O06 oxpaHe 370pOBbS I'pax/aH OT BO3JACHCTBHS OKPYXAIOIIEro Ta0auyHOro AbIMA U

MOCJEACTBUM MOTpeOIeHHs TabaKay.
7.3.3. TIpuHSATH ¥ OTUIATUTH MPEAOCTABICHHBIE VICIIOIHUTEIEM YCIyTH B IIOJTHOM O0ObeMe.
7.3.4. CBOEBpPEMEHHO OTUTAYUBATH MPE0CTaBICHHbBIE VICITOTHATEIeM JOTIOTHUTEIBHBIE YCITYTH.

7.3.5. Bosmectuth yiiep0, MpUUMHEHHBIH HMyIlecTBY McmonHutens, B ciaydae yTpaTbl WU

MOBPECKIACHUA UMYIICCTBA.
7.4. 3aka34uK BIpaBe:

7.4.1. OTKa3aThCs OT YCIYT, paCTOPTHYB HacTosmui JloroBop, mpu 00s53aTeIbHOM COOJIOICHUN
YCIIOBHM, YCTAaHOBJIEHHBIX pazaenamu S5, 6 Hacrosmero [loroBopa-odeprTbl, BO3MECTHB
WcnonuuTento pakTHUeCKU MOHECEHHBIE UM PACXOIbI.

7.4.2. Ilpu oOHapyXE€HUU HEJOCTATKOB OKa3aHHOW YCIYTH TI0 CBOEMY BBIOOPY MOTPEOOBATH:

- 6C3B03M63I[HOFO YCTpaHEHUA HCAOCTATKOB,

- COOTBETCTBYIOIICTO YMCHBIICHUS LICHBI 3a OKa3aHHYIO YCIIYI'Y.

[ToTpebutens, oOHapYKMBIIMI HEIOCTATKH B OKa3aHHOU yciyre, o0si3aH 0e3 MpoMeuieHus
3asBUTh 00 3ToM Hcnonnurtenio (Ha Croliky Otxaena mpuema M pasmenieHus). B mporuBHoM
cinydae VicnosiHUTENb 0CBOOO0KIA€TCS OT OTBETCTBEHHOCTH 33 HEJAOCTATKU B OKa3aHUU YCIIYT.

8. OTBETCTBEHHOCTH CTOpPOH

8.1. CTOpOHLI HECYT OTBCTCTBCHHOCTHL 34 HCHUCIIOJIHCHUC W/ M HCHAJICKAIICC HCIIOJITHCHUC
NPUHATBIX Ha cebs 1o HACTOSAIICMY I[OI‘OBOpy 0053aTENBCTB B COOTBETCTBHU C
I[eﬁCTBYIOHlHM 3aKOHOAAaTCJIbCTBOM, HpaBI/IHaMI/I MMpEeaAOCTaBJICHUA T'OCTUHHUYHBIX YCIIYI' B
Cpe,Z[CTBe pasMCIICHUA HcnomHuTENS U HACTOSIIUM ]_—[OFOBOpOM.

8.2. B CJIyda€ HCBO3MOXKHOCTU HUCIIOJIHCHUA HACTOSAIICTO I[OFOBOpa, BO3HHUKIIIEH 110 BUHE
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3akazumka, [loTpeOuTeINIs Wit ero MoCETUTENCH, yCIyru MO IeXkKaT OTUIaTe B MOJIHOM oObeme. 8.3.
HItpadsr mo Hacrosmiemy JloroBopy B3uMaroTcs mo AeWctByromuM Tapudam 3akazumka 0e3
yudeTa CKUJIOK M CIIEHUaIbHbBIX LEH (ClelranbHbIX IPEATI0KEHU ).

8.4. TloTpeOuTens B COOTBETCTBHH C 3aKOHOJIATEILCTBOM Poccuiickoit denepaiiny Bo3MeIIaeT
yiiep0, B ciiydae yTpaThl WK NoBpexaeHus umytiectBa Mcnoaautens B CpeacTBe pa3MenieHus,
a TaKk)Ke HECEeT OTBETCTBEHHOCTH 3a UHbBIE HAPYIICHUSI.

8.5. B cnyuae mapymenus [Torpedurenem m. 7.3, [lorpeburens 00s3aH OIUIATUTH 3aKa34HKY
mTpad B COOTBETCTBUU ¢ AeiicTByrouuM [IpeiickypanTamu 3a KakJl0€ HapylleHUE, a TaKke

BO3MECTUTDH pacxobl, IOHCCCHHBIC HcnomaureneMm.

8.6. B ciyuae, ecnu [lorpeOurtens He MpUOBLT W/WIIM HE BBIMIET HAa CBA3b ¢ VcnomHUTEIEM K
07.00 yrpa cnenyrommx cyTok, OpornpoBanue anHynupyetcs. C [lorpedurens B3umaercs mrpad
B pa3Mepe MepBBIX CYTOK MPOXHUBaHUsI 3a (haKTHYECKO# mpocToit HoMepa. Ha ocraBinyrocst cymmy
npeaomiatel — odopmisieTrcss Bo3BpaT. B ciydae mpubsitus [lotpedutens mocie 07.00 yrpa
CIIEAYIONIMX CYTOK, €r0 pa3MelIeHUE IPOU3BOIUTCS B TOPSAAKE OYEpPeId W TMPH HAIAIAU
CBOOOJTHBIX HOMEPOB.

8.7. TloTpeOuTens HECET CONMMIAPHYIO OTBETCTBEHHOCTh 3a YOBITKM H WHOMW ymiepO,
NpUYMHEHHBIE JeicTBusMu  (OesnmerictBueMm) mocetutenet [lotpeburens B Cpenctse

PasMCIICHUS.

8.8. B ciyuae oTkasza moceruresneil OT omiaThl BO3MEIIEHUs yiiepba 3a Mopuy MMYIIECTBa B
CpenctBe pasmemienus, I[lorpeburens (3akazumk) o00s3yeTcs OIUIATUTh BBICTABICHHbBIC
MIOCETUTENSAM cueTa. B ToM ymciie 3a mop4y UMyllecTBa Ha OCHOBAaHUHU aKTa O MOpYe UMYIIIECTBA,
COCTaBJIEHHOTO B COOTBETCTBHUU C JIOKAIbHBIMU aKkTamu Vcrnonaurens.

89. B cJIydac OIlUIaThbl 3aKa3ynKkoM YCIyT B pasMepe€ MEHbIIEM, YEM ITPCAYCMOTPECHO HACTOAIIUM
ZIOFOBOpOM, CyMMa MNpOU3BCACHHOI'O IIIATCXKa IOoramacTt, MHpeKaAC BCCro, CyMmmy OCHOBHOI'O
J0Jira, a 3aTéM IICHU, ITPOLUCHTLI 1 UHBIC H_ITpa(l)HLIe CaHKIIHUH.

9. O06paboTka nepcoOHAIBHBIX JAHHBIX

9.1. 3aka3uuk, NPOM3BOAS akHenT odgepTsl, HaeT CBOE corjackue Ha o00paboTKy CBOUX
(IToTpebuteneii) mepcoOHANBHBIX JAaHHBIX, B COOTBETCTBUU ¢ DenepasbHBIM 3aKOHOM OT
27.07.2006 rona Ne 152-@3 «O nepcoHaNbHBIX JAHHBIX».

9.2. B uHTepecax UCIOJHEHHUS JIOTOBOPA K MEePCOHANBHBIM JaHHBIM 3aka3unka (Ilotpeburerns)

OTHOCHUTCA CJICAYIOIIHUC:
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damunusi, UM, OTYECTBO 3aKa3uuka JMOO JIHIa, MHTEPEChl KOTOPOro OH mpeicTasiseT; [arta

poxnenus 3akazuuka (Ilorpebutens) nmubo nuia, HHTEPECHl KOTOPOTO OH MpEACTaBIsAeT; Anpec

MPOKUBAHUs 3aKa3uuKa JIM0O JIMIIa, MHTEPECHl KOTOPOTro OH MpeacTasisieT; Homep

tesedoHa 3aka3uuka 100 JInNIa, HHTEPEChl KOTOPOTO OH NPE/CTaBIIIET;

AJlpec JIEKTPOHHOW TOYTHl 3aka3uMka JUOO JHIla, MHTEPEChl KOTOPOTO OH MPEICTABIISET;

[TacriopTHbIe MaHHBIE 3aKa3unKa JIUOO JTUIA, MHTEPECH KOTOPOTO OH MPEICTABIISACT.

9.3.
9.4.

9.5.

Cornacue neiicTByeT 10 OKOHYAaHUS CpOKa JAEUCTBUS TOTOBOPA O(epTHI.

Cornacue cuuTaeTcst 0TO3BaHHBIM B ClIy4ae JOCPOYHOTO PaCTOPXKEHUsSI JOTOBOpA 110 JII000H
MpUYHHE.

[Tocne oxoH4aHus nEMCTBUS JOTOBOPA WM OT3bIBA coryiacus Ha 00pabOTKy MepCOHATBHBIX
JaHHBIX, VICOTHUTENh He3aMeITUTEIHHO JOJDKEH PEKPaTuTh 00padOTKY MepCOHATBHBIX
naHHbIX 3aka3zynka (IloTpeduTens) 1 YHHUTOKUTH COJIEPKAHHUE €T0 MEPCOHATBHBIX TaHHBIX
B MH(GOPMAIIMOHHON CUCTEME W Ha MaTepHALHBIX HOCHUTENSX B CPOK, HE MPEBHIIIAIONIHNA
MATHAIIATH pabouux THEW cO JIHS OKOHYAHHWsS CpOoKa JEWCTBHUS JOTOBOpa o(hepTsl, b0,
€CM I TJOKYMEHTOB, COJEPKAIlUX TepcoHaabHbie naHHble 3akazunka (Ilotpedurens),
3aKOHOJATEILCTBOM YCTAaHOBJIEH CPOK MX XpaHEHHUs, TO B CPOK, HE MPEBBILIAIOMINI Tpex
pabounx AHEW cO THS OKOHYAHUS CPOKA UX XPaHEHUS, YCTAHOBJIEHHOTO 3aKOHOM.

10. Cpok aeicTBHs, IPOJIOHT AN, U3MEHEHHUE, PACTOPKEHUE T0TOBOpa 0(epThl

10.1.

10.2.

10.3.

10.4.

JloroBop odepThl BCTyIaeT B CHIIYy C MOMEHTA, YKa3aHHOTO B II. 5.14 HacTosmiel ohepTsl, U
JEWCTBYET JI0 OKOHYAHHSI CPOKA JICHCTBUS TPHOOPETEHHBIX YCIIYT, BHIOPAHHBIX 3aKa34UKOM.
[IponoHramust J0oroBOpa OCYHIECTBISICTCS IyTeM oOIulatel  ycayr McmonHurens B
COOTBETCTBUU C JCHUCTBYIOINIMMHU Ha MOMEHT oOIuilaThl Tapudamu 10 OKOHUYAHHS CpOKa
JCWCTBUS ICUCTBYIOIIETO TOTOBOPA.

PaCTOp)KeHI/Ie HACTOALICTO AOTOBOPA AOIIYCKACTCS IO COTJIAICHUIO CTOPOH HUJIM PCIICHUIO
CcyJa 110 OCHOBAaHHUAM, NPCAYCMOTPCHHBIM I'PAXKAAHCKUM 3dKOHOAATCIILCTBOM.

B cJIydac, pPaCTOpPKCHHA HACTOALICTO JOroBOpa IO COTJIAICHUIO CTOPOH JOT'OBOP
IpeKpamacT CBOC JIENCTBHE CO AHA, KOrJa CTOPOHBI JOCTUTJIM COTJIAIICHUSA O PACTOPKCHUU

3aKIIIOYCHHOTI'0 MEXKAY HUMHU CIIOpa.

11. IIpouue ycnoBus
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HeocymiectBnenne TOro wim HHOTO MpaBa B paMKax J0roBopa o(epThl, HOTHOMOYUS WIIH
HaMepeHHsl, MPETyCMOTPEHHBIE JOTOBOPOM O(epThl, HEe 03HAYaeT HU OTKa3a VcnomaHuTens
OT CPOKOB U YCJIIOBHM JOroBopa oQepThl B CIydae CIEIYIOLIEro HapylIEeHUs, HU OTKa3a OT
CBOMX IIpaB MOTPEOOBATH COOJIOJICHUS YCIOBUH JoroBopa odepTel B JHO00E Bpems
BIIOCJIE/ICTBUM.

JloroBop ogepThl IpeacTaBiIsIeT COOON MONTHYI0 JOTOBOPEHHOCTh MeX Iy McrnonHurenem u
3akazuukoM. VcrosHUTENb HE NMPUHUMAET Ha ce0s HMKAKuUX YCIOBUN M 00s3aTEIbCTB B
OTHOIIEHUM mpeaMmeTa o(depThl, 3a HCKIIOUEHHWEM YKa3aHHbIX B odepre, KOTOPbIMU
perynupyercs MCIOJHEHHE J0TroBopa O(epThl, 3a HCKIIOUEHUEM Cciydasi, KOrja TaKue
YCIIOBUS WM 00s3aTeNbCcTBA 3a(UKCUPOBAHBl B IMHCbMEHHOM BHJAE W TOJIUCAHbBI
YIOJHOMOYEHHBIMU TpejcTaBuTensiMu Mcnonnurens u 3akazuuka. B ciydae ecnu kakue-
mu6o ycnoBus [lpunokeHHil WM JOMOJHUTENBHBIX COTJIAIIEHUH K JOTOoBOPY O(epThl
MIPOTUBOPEYAT YCIOBUAM 0(EPTHI, 0JI0KEHNUs 0hepThl OyayT MpeoliaiaTh.

3aKa3zymK 3aKI0YaeT JOTOBOp opepThl JOOPOBOIBHO, MPU 3TOM 3aKa3UHK:

a) TIOJTHOCTBIO O3HAKOMUJICS C YCIOBHUSIMH OepThI, 0) TOJHOCTHIO IIOHUMAET MpeaMeT 0hepThl U

YCIIOBUSA I0TOBOpa 0(epThl, B) NOJHOCTHIO IOHUMAET 3HAYEHHUE U TIOCIIEACTBUS CBOUX ACHCTBUIMA

B OTHOUIICHHH 3aKJII0UeHus U ucnoiaHenus [Jorosopa odepTsl.

11.4.

11.5.

11.6.

11.7.

3aka34yuk 00J1a1aeT BCEMHU MpaBaMH U MOJTHOMOYHUSAMHU, HEOOXOIUMBIMHU ISl 3aKIIIOUCHUS 1
WCIIOJIHEHUS OrOBOPa 0epTHI.

Ecnu xakoe-nu60 u3 ycnoBuit odepThl NpU3HAHO HEACHCTBUTEIHHBIM WM HE3aKOHHBIM, WIIN
HE MOXXET BCTYIUTh B CUIIy B COOTBETCTBHH C JACHCTBYIOIIMM 3aKOHOAATEILCTBOM PD, Takoe
ynansiercss u3 oQepThl U 3aMEHSIETCS] HOBBIM IOJIOKEHHEM, MAKCHUMAaJIbHO OTBEYAIOIIUM
M3HAYaIbHBIM HAMEPEHUSIM, COJIEPKaBIIUMCS B odepTe, MPU 3TOM OCTAIBHBIE TIOJIOKEHUS
odepThl He MEHSIOTCS U OCTAIOTCS B CHUIIE.

CTOpOHBI TMPU3HAIOT IOPUIUYECKYIO CUJTYy JIOKYMEHTOB (B TOM 4HCIEe 3asBOK Ha
OpOHUpOBaHUE, TMOATBEPXKICHHE OpPOHUPOBAHMA, YBEAOMIICHHI 00 HW3MEHEHHH WU
AHHYJIMPOBAHWU OpPOHUPOBAHUS U T.JA.), OTHpPaBIEHHBIX (Tony4eHHbIX) CTOpOHaMU B
pamKax JIeHCTBUSL HACTOAIIETO JOTOBOPA MO ANMEKTPOHHON MouTe. YKa3aHHbIE JOKYMEHTHI
IpU PACCMOTPEHHUH CIOpa B CyneOHOM TMOpsAKEe NPUPABHUBAIOTCA K OpHUIHMHAJIaM
JOKYMEHTOB. JIOKyMEHTHI, MepelaHHble IO 3JIEeKTPOHHOW Mmoure O3 MCIOJIb30BaHUS
JIEKTPOHHON LU(PPOBON MOJMUCH, MPU3HAIOTCS CTOPOHAMHU, UMEIOLUIUMU IOPUANYECKYIO

CUIIY U JOITYCKAKOTCA B KAYCCTBC NIMCbMCHHBIX JOKA3aTCIILCTB.

JlaToit noy4deHus cooOieHnit/uHpopMaInm, OTIPABICHHBIX MOCPEACTBOM e-Mail, a Tarke
J1aToi OTBETa Ha COOOIICHHUS, ABISIETCS JaTa 00paObOTKU BXOISIIETO 3JIEKTPOHHOTO MHUChMa
MIOYTOBBIM cepBepoM CTOPOHBI 110 HACTOSIIEMY JIOTOBOPY, MOIYYHUBILIENH COOTBETCTBYIOIIEE
9JIEKTpOHHOE mHChbMO. OTBEeTHl Ha CooOOIlIeHus, HampaBieHHble oaHOW CTOpoHOM
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HanpasysiioTead Apyrod CTOpoHOM 1O OOpaTHOMY aApecy IOJIyYEHHOIO 3JIEKTPOHHOIO
nuchbMa JIMOO Ha DIEKTPOHHBIA anpec s oOpaTHO# CBs3W, ykazaHHBIH CTOpOHOH B

COOOIIEHUH.

11.8. 3aka3uuk He IMEET MPaBa MepPeyCcTyNnaTh JOObIe PaBa MU 005S3aHHOCTH MO 3aKII0YEHHOMY
u HcnonHutenem 1oropopy 6e3 npeABapuTEIbHOI0 MUCbMEHHOTO cornacus VcnomHurens.

12. OGCTOSITENTHCTBA HETIPEOIOTUMOM CHITBI

12.1. CtopoHBI 0CBOOOKIAIOTCS OT OTBETCTBEHHOCTH 32 YaCTUYHOE M TTOJTHOE HEHCIIOJIh30BAHNE
00s13aTeNIbCTB MO HACTOSAIIEMY JOTOBOPY, €CIM JOKaXYT, YTO HEHUCIOJIHEHUE SBUIIOCH
CIIEICTBUEM JIeHCTBHA OOCTOSATENIBCTB HENPEOJOJUMON cuibl. B 3TOM ciydae cpok
BBITIOJIHEHUS 0053aTENbCTB MPOITIEBACTCS HA BpEMsI IEHCTBUS yKa3aHHBIX 0OCTOSTEIbCTB.

12.2. CtopoHa, aisi KOTOpOHW coO34ajach HEBO3MOXKHOCTH BBITIOJNHEHUS TPHHATBIX Ha ceOs
00s13aTenbCTB, 00s3aHa He mo3gHee 10 mHEW ¢ MOMEHTa HACTYIICHUS OOCTOSITEIHCTB
HEIMPEOI0JUMON CHIIBI, B TUCBbMEHHOU (pOpME YBEIOMUTH JAPYIyI0 CTOPOHY C YKa3aHHEM

MIPEINOJIaraeMoro cpoka MpeKpalieHus yka3aHHbIX OOCTOSITEbCTB.

12.3. B UCKIIOYUTENBHBIX ClydasX, VcmosHuTens ocTaBiseT 3a co00il MpaBO 3aMEHBI
MPEIBapUTENILHO 3a0pOHMPOBAHHOTO HOMEpa Ha HOMEpP PaBHOTO WM 00Jee BBICOKOTO
KJacca, 0e3 CTOMMOCTH pa3MEIICHUS] WM TOJHBIN BO3BpAT MpPEOIUIaThl 3aka3zuuky. [Ipu
atoM HcmomHutens HezamemuteabHo wuHGpopmupyer 3akazumka (Ilorpebutens) o

HpOHSBGI{GHHOﬁ 3aMCHEC HUJIM BO3BpATC MMPEAOIIIATEI.

Pexsusuter UCITOJIHUTEJIA:

WnpuBuayansHelil npeanpuauMarens CumonsH Cmb6ar ['amiietoBuy

WHH 421188681829

OI'PHMUIT 315422300002627

HOpunuueckuit anpec: 236039, Poccus, Kanununrpanackas o6, r. Kanununrpan, nep.

TpamBaiinbii, a. 14, kB. 3, koM. 47
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