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1. OOuue mojoKeHus

JlaHHBII TOKYMEHT SBIIICTCS OPHUIIHATBHBIM MIpeAsiokeHueM (myomunoi opeptoit) UIT
Cumonsn C.I'., B nanpHelmeM uMenyemMoro McroJIHUTeNb, U COACPKHUT BCE CYILIECTBEHHBIE
yCIIOBUS OpOHMpPOBAHUS, OIUIAThl U IPEJOCTaBIIEHUS HOMEPOB noTpedurensiMm B Cpenctse
pa3melenus - orene «I'peiic Accapay.

B cootBerctBUM ¢ myHkTOM 2 ctatbu 437 I'paxkmanckoro Koaekca Poccuiickoii deneparuu
('K P®) B cnyyae NpUHATHS H3J0KCHHBIX HW)KE YCJIOBHUU M OILIATHl YCIYT HOPHUAMYECKOE
muio (B TOM 4HMCJe 3aKIIOYMBILEE OTIEIbHBINA JOrOBOP Ha oIuiaTy yciyr McmonHurtenio B
MHTEpecax TPEeThHX JIMI) WM (U3HUecKoe U0 (IeMCTBYIOIIEe B CBOMX HMHTEpecax WU B
MHTEpecax HECOBEPIICHHOJNETHUX JeTei), Npou3BOAsdIIee aKUenT (MpUHATHE) TaHHOU
odepThl, CTAHOBUTCS 3aKa3uuKoM (B cOOTBETCTBUU ¢ MyHKTOM 3 ctathu 438 'K P® akuent
odepThl paBHOCHUJICH 3aKIIOYCHHIO IOTOBOPA HA YCIOBHUAX, U3JI0KEHHBIX B 0depTe).

B cBs13u ¢ BBINIEU3I0KEHHBIM, PEKOMEHyeM, BHUMATEIBHO 03HAKOMUTHCS C TEKCTOM JaHHOMN
nyonuuHO#M odepThl U B ciydae, eciu Bbl HE corflacHbl ¢ KaKMM-JIMOO MyHKTOM BBl MoxeTe
OTKa3aThCs OT MPUOOPETEHUS YCIIYT.

Ucnonuutens -  HWuauBuayanpHblii  npeanpuHuMarens — CumoHsH Cmbar

I'ammerosnu, WMHH 421188681829 OI'PHUII 315422300002627, 236039, Poccus,

Kanununrpazackas o6m., r. Kanuaunarpan, nep. TpamBaiiabiii, tom. 14, kB. 3, koM. 47,
OCYILECTBIISET MPEAOCTABIEHUE TOCTUHUYHBIX YCIYT B COOTBETCTBUU CO CBHUIETENBCTBOM O
npucBoenun kareropuu 3 3BE3/] Ne23/AA-009-2022/156-2024 o6bekty Otenb «I'peiic
Accapa». Cpoxk neiictBust: ¢ 01 urons 2024 r. mo 31 mas 2027 rona, 3aKiro4aeT JOTOBOP
Ha OKa3aHUE€ TOCTUHUYHBIX YCIYI HAcEJIEHHIO Ha Tepputopun Cpencrsa pa3zMenieHus — cria-
orens «I'peiic Accapay, pacnoyiokeHHOro 1o ajapecy: 354392 Kpacnonapckuii kpaii, r. Coun,
. DCTOCAOK, Y. DCTOHCKAs, 15 ¢ MoOBIM JeecriocOOHBIM (PU3UIECKUM JTUIIOM HITH
JEWCTBYIOLIUM IOPHINYECKUM JIUIIOM, UMEHYEeMbIM s 1ieneil JloroBopa «3aka3uuky», u
NPUHSBLIMM YCJIOBHS HACTOSIIEH 0(pepThl, IIyTeM COBEPILIECHUS ICHCTBUMN, YKa3aHHBIX B
paznene 4, m.m. 3.5., 6.5 u 6.14. Ha HIKE IEPEYUCIICHHBIX YCIOBUSIX.
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2. TepMI/IHbI H onpeaeJICHUusA, UCITOJb3YEMbIC B HACTOALIEM NOKYMEHTE:

«O¢epra» — HacTOAmMIA NOKYMEHT mnyOnu4Has odepra O 3aKIIOYeHHH JOroBopa Ha
okazanue NIl Cumonsia C.I'. TOCTHHUYHBIX U COMYTCTBYIOIIUX YCITYT.

«Akuent ogeprb» — TOJIHOE U 0E3BO3BpAaTHOE MPUHATHE O(PEPTHl METOJOM BBITIOITHEHUS
JEeWCTBUH, yKa3aHHBIX B pasnene 6.5,6.14 manHoi odepthl. Aknent odepTsl mpeanoiaraet
JloroBop odepTsi.

«lorosop ogeptTbn» — norosop Mexay Vcnonnurenem u 3aka3uukoM Ha IPEIOCTABIICHUE
YCIIYT, KOTOPBIN 3aKITI0UACTCS MTOCPEACTBOM aKIENTa OPEepPTHI.

«Caiit» — web-caiit McniosmauTess mo ajpecy: grace-assara.ru, a Takxe web-caiTsl
napTHepoB VcnonHuTens, TpeTbUX JIMLL, IpUBJIEKaeMbIX VICIOTHUTENEM K BBITIOJTHEHUIO
yCIyT MO HACTOSIEMYy JOTOBOpY, cojepxkamue uHpopManuioo o0 Yciayrax, HOpsake
1 croco0ax omaTsl YCiyr, a Takke o [IpaBuiax nojap30BaHus yCiayramMu.

«3akazunk» — 11000€ HU3NYECKOe WIH IPUINYECKOE JIUII0, OCYIIECTBIIAIoNIee 3aKa3 yCIyr
yepe3 DIIEKTPOHHbIE KaHAIbI MPoiax B Moib3y [loTpeduTens.

«IloTrpeduTenb» - rpakJaHUH, UMEIOLIUMN HaMepeHue 3aKka3aThb WJIM IMpHOOpecTH Jrbo
3aKa3plBalOIINM, mpuoOpeTaromuii ¥ (MJIM) HCIHOJIB3YIOUIMI TOCTUHUYHBIE YCIYTH
UCKIIIOYUTENBbHO Ui JIMYHBIX W HWHBIX HYXJ, HE CBS3aHHBIX C OCYIIECTBIEHUEM
MpeNPUHUMATEIBCKOM 1€ TeIbHOCTH;

«HUcnoanuresiby - mpaBooOmanarens CpeacTsa pazMenieHus (0Tes).

«bpoHupoBanue» — mpenBapuTelibHOE O(GOpPMIIEHHE 3aKa3a Ha YCIYyrd pa3MelieHus ¢
nepenavel 3asBKU Ha OpOHUpPOBaHHUE yepe3 DIEKTPOHHbIE KaHabl poaax McnomHuTens.
«[apaHTHpOBaHHOe OpOHHMpPOBaHHME» — OpPOHUPOBAHHUE HAa YCIOBHIX 005S3aTeIbHOMN
MPEIOIUIATHI, IO KOTOPOMY MOCTYIHIIO TIOATBEPXKACHUE O OPOHUPOBAHUU.

«3asiBka Ha OpoHHpoOBaHHUe» (1aJjiee — 3asiBKa) — JOKYMEHT, OTOOpa)Karonuii moApOOHYIO
napopmanuo o I[loTpedutene, comepkanuii CBeAeHUS 00 ycayrax, 3aKa3bIBaeMbIX IS
[Torpeburens, a takke WHPOpMAIMIO O OPOHHPOBAHWU HOMEPOB (YCIYT), HANpaBIIIEMbINA
3aKa34rKoOM TI0 aJIpeCy MIEKTPOHHOM MOYTH VICTIOTHUTEIS WiTi UHBIM 00pa3oM.
«IToaTBep:kaenne o OponmpoBanum» (nanee — IloarBep:kaenue) — wuHDOPMAIUSI O
Bo3MOxHOCTH Mcnonnurens oka3ats ycinyru [loTpedurento mo noixydeHHo# 3asBKe.
[loaTBepxaeHHe  JOJDKHO — COJEpKaTh  CIEAYIOLIyl0  MHGOPMALMIO:  CBEICHUS O
MpeIoCTaBIsieMOil OpoHH (HOMepax, KaTeropHuH, IieHe pa3MelIeHUs U MepHoJie MPOKUBaHUS,
NepeyeHb yCayr, BXOJAIIMX B LIEHYy HOMepa (MecTa B HOMEpE) U MepedyeHb W LIEHY HHBIX
IUIATHBIX YCIIYT, OKa3bIBa€MbIX HCIOJHUTENIEM 3a OTIENbHYIO IIIaTy, YCIOBUS HX
MPUOOpPETEHUs U OIJIAThl, CIUCOK MPHUOBIBAIOIIMX FOCTEH a TaKkKe MPOYNE YCIOBHS OKa3aHUS
TOCTUHUYHBIX ychyr. JlanHas wuHbopMainus MoOXKeT ObITh IepelaHa myreM oOMeHa
AIIEKTPOHHBIMU COOOIIEHUSAMU TIO AJPECy AEKTPOHHON MOYTHI.

«CpencTBo pa3MellieHUs)» - OT€Nlb, TOCTUHUYHBIN KoMmIuleke i CpeacTBO pa3MelieHHs,
MpelHa3HAYeHHBIA I OKa3aHUsl TOCTUHHYHBIX U UWHBIX JIOTIOJHUTEIBHBIX  YCIYT
Hcnonnurenem, a MMEHHO:

Ortens (I'ocTunnuHeIi KoMITIekc) I'peiic Accapa, pacnooxkeHHbIH 1o axpecy: 354392,
Kpacnonapckwuii kpaid, r. Coun, 1. Icto-Canox, yin. OCToHCKas, A.15, uCnoab3yeMbli
HcnosnHuTeneM aas MpeNoCTaBICHUs YCIYr Pa3MEUIEHUS U MHBIX JONOJHUTEIbHBIX YCIYT
[ToTpebuTemnsm.

«YBegoMIIeHHe» - MMCbMEHHOE COO0IIEeHHE 0HOM CTOPOHBI HacTosuiero JloroBopa Apyroi
CTOpOHE, COJIep’KaHHE KOTOPOrO OTHOCHUTCS K HCIOJHEHHUIO CTOPOHAMM 00s3aTelIbCTB IO
Hacrosuemy Jlorosopy.

«Tapugbp> - CTOUMOCTh NPEAOCTaBIIAEMBIX VICIIOMHUTENEM MIATHBIX YCIYT MPOXHUBAHUS B
oTelle, pa3MelIeHHbIE Ha caiite McnonHuTens.

«IlpaBuna OpoHMpoOBaHHUsS» - YTBEPXKICHHBIM lcmonHWTEneM TOKYMEHT, COJEpIKallluy,
o0s13aTeNbHbIE K UCTIOJIHEHUIO 3aKa34MKOM, TpaBuiia OpOHUPOBAHMS B CPEACTBE pa3MeELCHHs



Hcnonuurens

«IIpaBuiia MnpoKMBaHMA» - YTBEPKIACHHBIM lcnosHUTENEM JOKYMEHT, COJAEpIKallMii,
o0s13aTeNIbHBIE K MCIIOJHEHUIO 3aKa3uyMKOM, MpaBHJIa MPOXKUBAHUA B CPEICTBE pa3MeEIICHUS
Hcnonuurens.

«Cpoxk nelicTBUSI MPHOOPETEHHBIX YCJIYIr» - OIUIAYEHHbIM 3aKa3uMKOM IE€PHO] OKa3aHUs
YCIIYT, B COOTBETCTBUU C JICHCTBYIOIUM Tapr(paMu 1 IEHAMH.

DaexkrTponHasi moura Mcnosnurtensi— info@grace-assara.ru

B nensx tonkoBanus JloroBopa, a Takke JOKYMEHTOB, cocTaBiieHHbIX CTOpoHamMm B €ro
WCTIOJIHEHUE, NHBIE TEPMHHBI U OTIPEJICIICHUS HCIIONB3YIOTCS B OOMICTIPHHATHIX 3HAUYCHHSX.

3. Ilpeamet ny0au4HOI 0(epTHI

3.1. Ilpenmerom HacTosimield MyONUYHONH OQEepTHl SBISETCS NPEAOCTABICHHE 3aKa3uhKy
MJIaTHBIX yciyr VcnosHuTeneM B COOTBETCTBHM C YCJIOBHUSIMHU JaHHOW MyOIUYHOW OQepThl,
JEHUCTBYIOIIUM 3aKOHOJATEIhCTBOM U [lpuiiokeHusiMH K JaHHOMY JIOTOBOPY IYOJIMYHOU
oQepThl.

3.2. Ily6nuunas odepra ¢ mpunoxkenusmu: Tapudsl Ha okazanue ycayr (IIpunoxenue Ne
1), IlpaBuna 6ponupoBanus (IIpunoxenue Ne2), IIpasuna npoxxkusanus (IIpunoxxenue Ne3)
SIBJISIFOTCSI HEOTHEMJIEMOM YacThIO HACTOSIIIETO JI0TOBOPA, COJIEPKAT MOJIHBIN MepedeHb yCIyT,
OKa3aHHE KOTOPBIX BO3MOXHO B paMKax Hacrosiero J[oroBopa, W MOpSJIOK WX OKa3aHUS,
nyOnuKyroTcst Ha caifte VcnomHuTens, a Takke pacrmojiaralorcs B OOIIETOCTYITHOM st
03HAaKOMJIEHHUS MECTE B CPEACTBAX pa3MeleHus: VIComHUTeNs Mo BhIIIEYKa3aHHBIM a/IpecaM.
3.3. HcnonHWTENb NpPeNoCTaBIAeT IOCTHMHHYHBIE YCIYTH 3aKa34MKy B COOTBETCTBHH C
[IpaBunamMu  mpeAocTaBieHUsT TOCTHHUYHBIX ycayr B Poccuiickoit ~ ®enepanuu,
yrBepxkaeHHbIME [locTanoBnenneM [lpaBurensctBa Poccuiickoit @enepanun ot 18.11.2020
Ne 1853.

3.4. VcnonHurenb UMeeT MPaBoO M3MEHATh YCIOBUS JaHHOM 1myonuyHoi opeptsl, Tapudsl u
Ipyrue TpuiIoXKeHuss K Hed 0e3 MpeaBapUTeIbHOTO COTJIacOBaHUS C  3aKa3uMKOM,
[Torpebutenem, obecrneunBasi IPU 3TOM IYyOJIMKAIMIO W3MEHEHUH B OOIIEIOCTYITHOM IS
O3HAKOMJICHHSI MECTE, HE MEHee ueM uepe3 3 KaJleHIApHBIX JHSA MOCJIe MX YTBEPXKICHHS
Hcnonuurenem.

3.5. Omnara 3akasuukom (IloTpeGutenem) ycayr y HchnonHuTens, napTHEpPOB
WcnonnuTtens W TpeTbUX JUL, peanusyomux yciayrd Mcnomnurens, —sBisercs
0e30roBOpOUHBIM akientToM Hacrosuiei [1yonuunoit odepTsr.

3.6. Cpox peiictBus JoroBopa, 3aKJIFOYEHHOTO IMyTeM aKLENTa HACTOsAIIeH IyOIUYHOM
odepThl, MPUPABHUBACTCS K CPOKY ACUCTBUS OIUIAYEHHBIX 3aKa3UUKOM YCIYT.

4. Axkuent ogepThl U 3aKJII0UYEHHE 10T0BOPa 0(hepThl

4.1. 3aka3yuK MPOU3BOJAUT aKLENT 0pepThl MyTeM MpeaoriaThl BIOpaHHbIX B [IpelickypanTe
ycryr MicnonHuTeNs, B OTHOIIEHUH KOTOPBIX 3aKIF0YAETCsl HACTOSIIUI J0TOBOP O(EpTHI.
4.2. Cpok Ju1s coBepIlIeHUs aKienTa oGpepTsl 3aKa3uMKOM SBJISAETCS HEOTrPaHUYECHHBIM.

5. Yc/10BHS M IOPS/IOK NPEA0CTABIEHUS YCJIYT

5.1. OsnakomuBimchk ¢ Tapudamu Ha okazanme ycnyr (IIpunoxenume Ne 1), IlpaBunamwu
oponupoBanus (Ilpunoxenme No2), IlpaBunamu mpoxuBanus (IIpunoxenne Ne3),
pasMenieHHbIMU Ha caiite Mcmonmnutens, BBIOpaB BHJI YCIYTH, 3aKa3uWK 3alpaninBacT
BO3MOXHOCTh OKa3aHus yciuyr y McmomHuTens.

5.2. bpoHupoBaHHEe HOMEpa OCYIIECTBISIETCS IyTEM HampaBieHus 3asBku B CpeacTBo
pasMenienus McnonHurens:
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-C CauTa;
- 10 3JIEKTPOHHOM I10YTE;
- o Tenedony: oraen 6ponuposanus 8 800 302 50 89;

- HerocpeACcTBEHHO B CpesicTBE pa3MELLeHUs y aJIMUHUCTPATOpa Ha CTOMKE PECEIIIIIH;

- 3a51BKM C [IOPTAJIOB;

- 3a5BKHM OT areHTOB.

5.3. Ha ocHoBanum 3ampoca VcrnonHuTENb, TP HAIMYAKA CBOOOJHBIX HOMEPOB pa3bsCHIET
3aka3uuKy MOPSIOK OIUIaThl YCIYr CTporo B cooTBercTBuUM ¢ Tapudamu u mnpaBuiamu
OpOHUPOBAHUSL.

5.4. Otnen OponupoBanus McnomauTtens, He mo3gHee 24 YacoB ¢ MOMEHTA MOJNyYCHUS
3asiBKM Ha OpOHHMpOBaHHE, MOATBEPXKIAET 3aKa3uMKy OpOHUpOBaHHE, JIMOO OTKAa3bIBAaeT B
YIOBJIETBOPEHUU 3asBKH.

5.5. B ciyuae moaTBep;kKIeHUs 3asBKM Ha OpOHMpOBaHME, HAIpaBisieT 3aKa3uMKy CUeT Ha
IpeloIuiaTy 3a MpoKMBaHWE. 3aKka3uuKW, 3a0pOHUPOBABIINME MPOKUBAHHE, BHOCAT
MpeloIuIaTy 3a MepBble CYyTKU NpokuBaHus. Eciam 3aka3zunk 3a0pOHMPOBA MPOXKUBAHUE IO
tapudy «HeBo3BpaTHbIity, IpenomiaTa BHocuTcs B pazmepe 100%.

5.6. C MOMeHTa BBICTABJICHHUSI CUETa M €ro HaIpaBlieHWs 3aKa3uWKy, YKa3aHHBIH B cUeTe
HOMEp CUMTAETCS MPEIBAPUTENHLHO 3a0POHUPOBAHHBIM.

5.7. Cuyer cunTaercs NeCTBUTENbHBIM B T€UEHHE YKa3aHHOTO B HeM VcronHuTeneM cpoka,
HO He OoJiee MATH OaHKOBCKUX JTHEH, ¢ TaThl €ro BHICTABJICHMS.

5.8. Omutata yciyr mpoXKMBaHUS TPOU3BOIUTCS B CIICAYIONIEM MTOPSIIKE:

- CTOMMOCTb IEPBBIX CYTOK MPOKUBAHUS OIUIAYUBAECTCS B TE€UEHHE CPOKA, YCTAHOBIEHHOTO B
cuere VcnomHUTENsA, HO HE MO3AHEE S5-TH pabOYMX JHEH, ¢ IaThl BhICTaBieHUs cueta. Cuer
HampaBJsIeTCs 10 SJIEKTPOHHOMY aJpecy 3aKa3uMKa,

- OKOHYATeNbHBIM pacyeT 3a IpPOKMBAHUE OCYLIECTBIsAETCS B JAeHb 3ae3na B CpencTtBo
pasMelleHNs] HATMYHBIM ITyTE€M WU C UCIOJIb30BAHUEM IUIATEXKHBIX KapT.

5.9. B ciywae HapymeHus: 3aka34MKOM YCTaHOBJICHHBIX CPOKOB OILIaThl, OPOHHPOBAHUE C
HOMEpa aBTOMATUYECKU CHUMAETCS.

5.10. O0Gs3aTenbHBIM YCIIOBUEM aHHYJIMPOBAHMS OpOHHU SIBJISETCSA YBEIOMJICHHE 3aKa3zuukKa
OTBETCTBEHHbIM MEHE/KEpPOM IIyTeM COBEPLUICHMS HCXOJALIEr0 3BOHKA, WM IIyTeM
OMOBEILEHUS] CMC WIM IO JIEKTPOHHOM IOYTE, C LENbI0 pealn3allii COBEPIICHUS OILIATHI
3aKa3uuKoM.

5.11. Homep cuuTaercs rapaHTUPOBAHHO 3a0pOHMPOBAHHBIM B MOMEHT MOCTYILICHHS
IpeJoIyaThl Ha pacyeTHbI cueT, 100 B kaccy Mcnonnurtens. B panbHelimeMm, sta cymma
BKJIFOYAETCS] B CTOMMOCTb OIJIaThl HOMEpa.

5.12. HcnosHuTenb HampapiseT 3aka3uuKy IO 3JIeKTpoHHoMY azpecy IloarBepiknenue
OpOHMpPOBaHM, coJeprKalllee CBEIEHHs O HauMEHOBAaHUU ((PUPMEHHOM HaUMEHOBAHHMM)
UCIIOJHUTEINS, 3aKa3uuke (moTpeduTese), KaTeropuy 3aKka3aHHOIO HOMepa M IieHe HoMepa
(MecTa B HOMeEpE), CPOKax MPOXKHUBAHUS B TOCTHHUIIE, 00 YCIOBUSAX OpOHMPOBAHMUS, a TAKkKe
UHbIE CBE/ICHUS, ONPEIEIsIeMble HCIIOHUTENIEM.

5.13. 3aka3zuMk omjgayuBaeT yciayru McnosHUTENs, TeM caMblM, JAaBas MOJITBEP)KICHUE
IPUHATHUSA ycloBUi opepTsl McnonuuTens.

5.14. Tlocne mnosyyeHHst 3aKa3uMKOM THOATBEP:KJIEHHS OpPOHUPOBAHMS, JOTOBOP O(MEpTHI
BCcTynmaeT B cuiay. OCyIIeCTBIEHHE OIUIATHl yCIyT IO HACTOSIIEMY JOTOBOPY 3a 3aKa3duMKa
JMOOBIM TPETbUM JIMLIOM HE HM3MEHsIeT IpaBa M O05M3aHHOCTH 3aka3uMKa 0 HacTOSIIEMY
JIOTOBODY.

5.15. Cpoxk peiictBust JloroBopa, 3akIrOUYEHHOrO IyTeM akuenTta Hactosmed Ilyomuunoit
odepThl, MPUPABHUBAETCS K CPOKY OIUIAYEHHOTO Mepro/ia MPOKUBAHUA 3aKa3unKa.

5.16. Yenyra no pa3MenieHuo OCyIecTBIsieTcs: ¢ MoMeHTa npuobiTus [lotpedurens.

5.17. Ilnata 3a mpoXKMBaHWE B3UMAETCA B COOTBETCTBUU C €AMHBIM PACUETHBIM YacOM IIO
MECTHOMY BPEMEHH, COTJIACHO YTBEP)KJICHHBIM TapH(]aM Ha COOTBETCTBYIOIIMU THI HOMEpa,
HAINYHBIMH JICHEKHBIMU CPEJICTBAMH, JINOO TUIATSKHBIMU KapTaMHU.



5.18. B ciiyuae pannero 3ae3na [lorpedurens omiata mpou3BOIUTCS B CIEAYIOIIEM MOPSIKE:

- He OoJee 6 yacoB 70 Yaca 3ae3/ia — [04acoBas OrJaTa;

- oT 6 10 12 gacoB o vaca 3ae3na - 50% oT croumMocTH HOMEPA,

- ot 12 o 24 gacoB a0 gaca 3ae3na — 100% ot croumocTu HOMepa.

B cnyuae 3anmepxxku Bolesna Ilorpedurens miuata (IpojJieHUE MPOKUBAHMS) B3UMACTCS B
CIICAYIOIIEM TOPSITIKE:

- He OoJtee 6 9acoB MoCIe pacueTHOTO Yaca — M0YacoBast OIIaTa;

- oT 6 10 12 gacoB mociie pacueTHoro yaca - 50% ot crommocTy HOMeEpa;

- oT 12 o 24 gacoB nocne pacuetnoro yaca — 100% ot crommoctu HOMepa.

5.19. Pasmemienue [lorpeburens B ykxe 3a0pOHHUPOBAHHOM HOMEpE 110 BPEMCHH 3ae3lia B
CpenctBo pasmernieHusi, 3aaepxka [loTpeOutenst mociie pacdyeTHOTO Yaca JIOIYCKAaeTCs MO0
COTJIACOBAHUIO C aIMHHUCTPATOPOM Ha reception.

5.20. TIpu ono3nanuu [Torpedurens 6osee yeM Ha 24 yaca B3UMaeTcs TU1aTa 3a (pakTHIeCKui
MIPOCTON HOMepa, HO He OoJiee YeM 3a CYTKH.

5.21. Jletm B Bo3pacTe 110 4-X JIET BKIIOYUTEIHLHO O€3 MPEOCTaBJICHHS JTOTIOTHUTEIHEHOTO
Mecta pacrnonaratorcsi B CpeactBe pasmenieHusi OecruiatHo.  CBeime  4-X JIeT
MPEOCTABIISIETCS IOTIOTHUTENILHOE MECTO, U OIlIaTa OepeTcst Ha OOIINX OCHOBAHUSX.

5.22. B cnydyae eciii B HOMEpe MPOKMBAET JBOE jAeTed o 4 yer, ohopMIISETCS OJHO
JOTIOJTHUTEIFHOE MECTO, M OTlIaTa OepeTcs Ha OOIMX OCHOBAHUSX.

5.23. Pasmemenne [loTpeOuTens ocCymiecTBIsieTcss TpPH TPEAbSBICHHH JIOKYMEHTA,
YIAOCTOBEPAIOIIETO €ro JUYHOCTh B COOTBETCTBHM C 3aKOHOAATEIBCTBOM Poccuiickoit
deneparuu.

5.24. Pa3MelieHre HECOBEPIICHHOJIETHUX TpakKJIaH, HE JOCTUTIIUX 14-JIeTHero Bo3pacTa,
OCYILIECTBJISICTCS TP MPEABSBICHUU CBUJIETENIHCTB O POXKJICHUU 3TUX HECOBEPIICHHOIETHUX,
JOKYMEHTOB, YIOCTOBEPSIOLUIMX JIMYHOCTh HAaXOJSAIIMXCS BMECTE€ C HUMH poJuTesel
(ychIHOBHUTENICH, OTIEKYHOB), COMPOBOKIAIONIETO JiMIa (JIUII), IPH YCIOBHH MPEIOCTABICHUS
TaKUM COMPOBOMKIAIOIIUM JIMLIOM (JIMIIAMU) COTJIACHs 3aKOHHBIX IpeCcTaBUTeNel (0OAHOTO U3
HUX).

5.25. Pa3menieHue HECOBEPIICHHOJETHUX TpaxiaH, JOCTUTIIHMX |4-TeTHero Bo3pacTa, B
OTCYTCTBHE HAXOXXICHHS DPSIOM C HUMH 3aKOHHBIX IpEICTaBUTENICH, OCYIIECTBISETCS MpPU
MPEIOCTABICHUA MMM JOKYMEHTOB, YIOCTOBEPSIIOIIMX JUYHOCTh M COIVIACHSA 3aKOHHBIX
MpeACTaBUTENCH (0THOTO U3 HUX).

5.26. IlepeBon u3 OJHOTO HOMEpa B JPYrod MOKET MPOU3BOAUTHCA IO COTJIACOBAHUIO
CTopoH WM B Cilydyae BO3HHKHOBEHHS HEMPEIBUICHHBIX OOCTOSITENBCTB, CIOXKUBIIMXCS B
Cpenctse pazmernienus. [lepeBon opopmiisercs AeKypHBIM aIMUHUCTPATOPOM.

5.27. B cnywyae yTpaThl WM TOBpexaeHus wumymectBa CpencTtBa pa3MelleHUs, B
COOTBETCTBUU C 3aKoHoAarenbcTBOM P® IloTpebutens Bo3memiaeT yiiep0, a Takke HeceT
OTBETCTBEHHOCTh 3a HapYIIEHUs, NMPUYMHEHHbIC MPUIJIAIIEHHBIMA MM JIMIIAMH, COTJIACHO
MpeCKypaHTy, Ha BO3MEILEHNE MaTepUaIbHOTO yiepoa.

5.28. Homepa mns mpokuBaHUsL OOBSBICHBI HEKypsiledl 30HOW. OTBEIEHBI CHEIHANbHBIC
MecTa Juis KypeHus. Ilpu HapyllieHUM NaHHOTO TOJIOKeHus B ycraHOBIeHHOM KoAIl PO
MOpsIIKE B3UMaeTcs mrpad.

5.29. Tocemnienne rocTe, MPOKUBAIOIINX B HOMEpax, MOCTOPOHHUMH JIMIIAMU pa3periaeTcs
¢ 8:00 1o 23:00 mpu HATMYKUU TOCTEBOTO MPOMYCKA, BBIAAHHOTO CIY)KO00H pa3MeleHHs.

5.30. IIpu otcyrctBumn IloTpeOutens mo mMecty mpoxuBaHus O6osee 2-X 4acoB (COIJIAaCHO €ro
pacueTHOrO 4Yaca) ©Oe3 omuaTel VcmonaHHWTENh CO3Aa€T KOMHCCHUIO, TPOU3BOIHUT OIKCH
umyiectBa [loTpeOuTens, HaxXoAAlIErocs B HOMEpE, C MOCIEAYIOUIUM OCBOOOXKIEHUEM
HOMepa.

5.31. Bo3Bpar JEHEKHBIX CPEICTB 3a KYIUIEHHBIE SKCKYPCHOHHBIE OWIIETBHI TPH OTKase
[ToTpebuTtens oT yciayru ocymiectBisiercs, ecinu [lorpedurens coodmmn 00 oTkaze 3a 24 yaca
0 MOMEHTa HCIIOJIb30BaHMS YCIyrd. Bo Bcex Ipyrux ciydasx — JI€HEXKHBIE CpPeICTBa
BO3BPAIIAIOTCS C YU€TOM KOMIIEHCAIIUHU pacXo 0B McromHuTeNsI.



5.32. Bo3Bpar JeHEXHBIX CPEICTB 32 HEUCHOJIb30BaHHBIM [loTpeOuTenem ycinyru B CBSI3U C
JOCPOYHBIM BbIe310M 13 CpencTBa pa3MeIIeHus IPOU3BOJUTCS B CIEAYIOIIEM MOPSIIKE:

5.33.

[Totpebutens 3abnaroBpeMeHHO 3a 48 YacoB 10 JaThl BbIe3na oOpamaercs K
JIeKYPHOMY aIMUHHCTPATOPY C MPOCHOON OCYIIECTBUTH BO3BpAT JICHEKHBIX CPEJICTB
(pu cebe UMEeTh MAacHOPT U FK3EMIUISIP YeKa, HOJTYYEHHOTO MPH OTIATE YCIIYT);
[loTpebuteny 3amoyiHAET 3asBJIEHME O BO3BpaTe paHee OIUIAYEHHBIX YCIYT C
yKa3aHUEM IPUYUHBI (JOCPOUHBIN BBIE3N);

JexypHbIi  aAMUHUCTpAaTOp OGOpMIIIET TakeT JOKYMEHTOB JUIs BO3BpaTa (Bce
JOKYMEHTBHI TIEpeAaloTcsi B OyXraiaTepuio W TpeOyIOT NMpaBMILHOTO O(OpMIICHUS, B
CBSI3U C 3THM MPOIEAypa BO3BpaTa MOXKET 3aHUMATh 110 30 MUHYT);

[ToTpebutens nmoanuceIBaeT 3asBICHUE O BO3BPATE, PACXOJHBIM KACCOBBIM opraep u
UYek, BbIJAaHHBIN €My B3aMEH BO3BPATHOMY;

[Ipn 3aBepuienun mnpouenypsl [loTpeOuTens mnoiaydaer Ha PYKH CBOM 3K3EMIUISP
HOBOT'O Y€Ka C YKa3aHHWEM OIUIaThl (PAKTUYECKU OKa3aHHBIX YCIYT U 4acTb JEHEKHBIX
CPEICTB, MOJUIEXkKAIIYI0 BO3BpATYy.

Ecnu IToTpeburtens cooOmaeT o JOCPOYHOM BBIE3/IE B CPOK MEHEE UeM 3a 2 CYTOK JI0
JaThl 0ThE3/1a, VicnonHUTE s B3UMAET IJIaTy B pa3Mepe OJHUX CYTOK IPOKUBAHUS.
[Ipu omnare Ilorpeburtenem ycinyr mo Oe3HATUYHOMY PAcCyeTy, JACHEXKHBIE CpPEICTBa
BO3BpamatoTcss B TeueHue 10 paGoumx AHEW cO JHS PAaCCMOTPEHMs 3asBIECHHUS O
BO3Bpare IO OAaHKOBCKMM pEKBU3WTaM, YyKa3zaHHbIM [loTpebutenem B naHHOM
3asIBJICHUH.

B cnydae npeObiBanust [lotpebutens 15 u 601ee MUHYT MOCIIe 3aceNeHUs, ICHEKHbBIC
CpeICTBa 3a TeKyLIue CyTKH He Bo3Bpauiatorcs (Mcnomuutenem Obliia 0KazaHa yciayra
10 TIPOKUBAHMUIO).

Jlnst ocymiectBiieHust Bo3Bpara [lorpeduTens 00s13aH BEPHYTh CBOM SK3EMILISP YeKa,
MOJTBEPXKIAIOIINN OIJIaTy ychyr, mnpeaoctaBisgeMmbix HMcmomnutenem. Ilpu  yrepe
Yyeka WM OTKa3e ero BO3BpallaTh, NEKYPHBIM aIMUHUCTpAaTOp BIpaBe OTKa3aTh B
BO3BpATe JACHEXKHBIX CPE/ICTB.

B cnyuae, ecnu omnarta yciyr mpoKMBaHMsI MPOBOAWJIACH MPU 3aKa3e IMYTEBKU B
TypucTuueckoi ¢upme (AreHTom), BO3BpAT JACHEKHBIX CPEICTB MPOU3BOJUTCS
TOJIBKO YKa3aHHBIM ATEHTOM (TypdupMoii).

[Ipn npunyautrensHOoM BbicesnieHuu I[loTpeOutens B cBsi3u ¢ TpyObIM HapylleHHEM

npaBui NpokuBaHus B CpeacTBe pa3MENICHUs WM COBEPIICHUEM HEIPAaBOMEPHBIX JICUCTBUM
B OTHOILICHUM JAPYTHX rocred uiau mnepcoHana CpelacrBa pa3MelleHUs BO3BpPAT JECHEKHBIX
CPEACTB 32 HEHCIOJIb30BAHHBIE YCIYTU OCYHIECTBIISIETCA C YYETOM KOMIICHCAIIMU PACcXOJI0B
Hcnoanurens.

5.34. TlpenenbHbIi cpok MpokuBaHus B CpecTBE pa3MEIeHUs COCTABIISIET 6 MECSIIEeB.

5.35.

ITocTtaBuB noAmHUCH IIpxn O3HAKOMJICHHUU C HpaBI/IJ'IaMI/I IIPpOXHWBAHUA B Cpe,I[CTBe

PasMCIICHUS, HOTpe6I/ITeJ'IB TAaKKC IMOATBCPKAACT, YTO O3HAKOMMUIICA:

5.36.

— C IIpaBWJIAMH MIOBEJICHUS B UPE3BbIUAHHBIX CUTYAIIUSX;

— CIpaBWJIaMU MOXapHOI O€30MaCHOCTH;

— CIpaBWJIaMU MOJH30BAHUS ANEKTPOIIPUOOpaMH;

— CIpaBWJIaMU MOJB30BaHUs 0acCeHHOM;

— CIperCKypaHTOM Ha MOpYY UMYLIECTBA;

— C IpaBWJIaMH OpOHHPOBaHHS HOMEPOB B CpeacTBE pa3MeleHHUS,

— gm0 cBegeHus 3akazumka u [lotpeburtenss moBeaeHa  uHpopmamus 0
npenoctaBieHud B CpencTBe pa3MelieHHsi OECTIaTHOTO MHTEPHET MOJKIIOYCHHS
yepe3 WI-FI co ckopoctsio He 6onee 3 Mb

[TocTaBuB TOANNCH MPU O3HAKOMIICHWH C TMpaBWiaMu TpoxuBaHus, [loTpeOutens

aBTOMATHUYECKH COIJIAIIaeTcsi Ha 0OpabOTKy ero MepCcOHAJIbHBIX JIaHHBIX, YKAa3aHHBIX B
KapTouKke OpOHMPOBAHUSI.



6. CTouMoOCTh YCIYyr 1 NOpsiioK pacy€eToB 1o A0roBopy

6.1. B cToMMOCTB MPOKUBAHUS BKIIOUYEHO:

— IlpoxuBanue B HOMepe BEIOPaHHOM KaTETOPUH;

— llonp30Banue MEIUIIMHCKOM alITEUKOM;

— JI0OCTaBKa KOPPECTOHICHIIUH, TIOJIyY€HHON Ha UMSI TOCTS;

— Tno0ynKa;

— TPEeAOoCTaBJICHUE KUIITKA,

— HWHBIE YCIIYTH, YKa3aHHbIe B [loarBepxaeHun.
6.2. Yenyru Ucnosnautens, He yka3zaHHbie B [loaTBepxkaennn, Cuere Ha omiaty, JJoroBope u
[Ipunoxenusix kK Hemy, OyIyT CUHTAThCS JOMOJHUTEIBHBIMH M OYAYyT OKa3bIBaThCS 3a
JOTIOJTHUTENBHYIO TUIATY.
6.3. CromMoOCTh YCIIyTH TIPOKWBAaHUS YCTAHABIMUBACTCS HAa OCHOBAaHWH OQHUITUAIBHO
onmyonukoBaHHbIX TapupoB CpeacrtBa pasmemienus Mcnonnurens Ha caifte: grace-
imperial.com c¢ yderoM JeicTByrommx akuumii ot VcmonHuTens Ha JaTy 3aKJIIOYEHUs
Hacrosero /Jorosopa.
6.4. Tlo nHactosmiemy moroBopy, 3aka3zuwk (IlorpeOurenn) 00s3yeTcss OIUIATUTH YCIYTH B
CIIETYIOIEM MOPSIJIKE:
- CTOMMOCTH TEPBBIX CYTOK MPOKUBAHUS OTUTAYMBACTCS 3aKa3UMKOM B CPOK, YCTAHOBJICHHBIN
B cuete McmomHuTens, HO HE TIO3HEE 5-TH pabounXx JTHEH, C ATkl BhICTaBlIeHUs cuera. Cuer
HaIpaBJISIETCSA 110 JIEKTPOHHOMY aJjpecy 3aKa3unKa;
- OKOHYATEeJBHBIM pacyeT 3a MPOKMBAHUE OCYIIECTBISETCS B JieHb 3ae3ga B CpenacTmo
pa3MeNIeHNs] HATMYHBIM TyTEM WJIU C UCTIOJIb30BAaHUEM TIIATSKHBIX KapT.
6.5. B cayusae omo3manms, ¢ 3akazunka (IloTpeburtens) B3mMmaeTcsi 1uiata B pa3Mepe
CTOMMOCTH TEPBBIX CYTOK MPOKUBAHHUS.
6.6. Ilpu npoxuBanum [loTpebutens He OoJjiee CyTOK, OIUIaTa MPOM3BOIUTCS B pa3Mepe
CTOMMOCTH HOMEPA 3a OJIHU IMOJIHBIE CYTKH.
6.7. B cmyqae 3amepxku Bbie3na [loTpebuTens u3 HoOMepa Mmociie pacyeTHOro vaca, orJiaTa
npou3Boautcs [loTpedurenem (3aKka3zyukoM) CaMOCTOSITENIBHO 110 ieHaMm McnomHuTens:
70 6 4acoB IOCJIe PAaCYETHOTO yaca — [104acoBasi OIUIaTa;
6osee 6 yacoB, HO MeHee 12 yacoB MocIie PaCYETHOTO Yaca - OIiaTa 3a MOJIOBUHY CYTOK;
oT 12 1o 24 yacoB nocie pacyeTHOro 4yaca - oIiaTa 3a IMOJIHbIE CYTKH.
6.8. [Topsimok aHHysA1IMK (OTKa3a OT 3a0POHUPOBAHHBIX YCIIYT):
Otka3 3akazuuka OT 3a0pOHUPOBAHHBIX TOCTUHUYHBIX YCIYyr 0e3 mTpadHbIX CaHKIUN
JOJIKeH OBITh 3asiBiieH McnoaHuTeNo B MucbMEHHOM hopme:
- He MeHee 4eM 3a 14 (ueThlpHAIaTh) KaJeHAApHBIX AHEH B BbiCOKMi ce30H (¢ 01.12 mo
31.03) mo nmatel 3ae31a;
- He MeHee 4yeM 3a 7 (cemb) aHer B Hu3Kkui ce30H (¢ 01.04 mo 30.11) mo nater 3ae3na.
HecBoeBpemenHass aHHymsuusi, a Takke HenpuObitue [lotpebuteneit B CpenctBo
pa3MenieHus B TeueHe 12 yacoB ¢ MOMEHTa YCTAaHOBJICHHOTO PacyeTHOro 4aca (mpu
HAIUYMM HE AaHHYJIMPOBAHHOTO 3ampoca) BIEKYT 3a co0od ommaTy 3aka3uuKkoM
(ITorpeburenem) CyTOUHON CTOMMOCTH 3a0POHUPOBAHHBIX TOCTUHUYHBIX YCITYT.



6.9. Ilpu omate 3aka3uMKOM YCIAyr MO OE3HATMYHOMY pacyery, JIEHEKHBIC CpPEICTBa
BO3BpauiatoTcs B TeueHue 10 pabouymnx 1HEN co JHA PacCMOTPEHUs 3asBJICHUS O BO3BpATE I10
0aHKOBCKUM PEKBU3HMTAM, YKa3aHHBIM B JAHHOM 3asiBIICHHUH.
6.10. Bce nomonHUTENBHBIE YCIYTH, NPEAOCTaBisieMble VIcromHUTENEeM, OIUIaYMBAIOTCS
[Torpebutensimu camocTosTeNibHO B Kaccy CpenactBa pasmerieHusi. B ciydae omaTel
JOTIOJTHUTEIIBHBIX YCIYT 3aKa3uyMKOM, OH HampaBisieT VICHOTHHUTENIO 3asBKYy M YKa3bIBaeT
Cpoku 1 (hopMy OIUTATHI 32 JOTIOJTHUTEIBHBIEC YCITYTH.
6.11. Pacuersr mexay CTOpoHaMHU MPOM3BOMAATCS B PYOJNsAX, KaK HAIMYHBIMH JICHEKHBIMH
CpeACTBaMH, TaK U MO OE3HAIMYHOMY pacyery, crioco0aMH, COTrJIaCOBaHHBIMU CTOPOHAMH B
HacrosimeM JloroBope, W CYHMTAIOTCS MPOW3BEICHHBIMH C MOMEHTAa BHECEHHUS JCHEXKHBIX
cpeactB Ha cu€ér McmonHWTENss B KPEIUTHOM OpraHW3amud, OAHKOBCKOMY IUIATEKHOMY
are’HTy WM B kaccy Mcnosnurens.
6.12. Ecmu 3akazumk (Ilorpebutens) OponupoBanm Homep B CpencTBe pa3MelieHHsS Ha
OTIpENICNICHHBI CPOK, H OBbUT BBIHYXKICH yexaTb paHbIIe JTOTO CpOKa, 3aKa3uuK
(ITotpedutens) ob0s3an npexynpeautsh VcrnomHuTens o0 W3MEHEHUH CPOKOB MPOKUBAHUS 32
24 yaca 5o Bele3na u3 CpencrBa pasMmelieHus. B mpoTuBHOM ciydae 3aka3uuK OIUIaYMBAeT
Hcnonaurento (pakTUYecKH IMOHECEHHBIE MM PacXoJbl B pa3Mepe CyTOYHOH CTOMMOCTH
MIPOKMBAHUS B HOMEpE.
6.13. JloroBop cuuTaeTcs 3aKIFOYCHHBIM C MOMEHTA TIOJTyICHHS 3aKa34UKOM (TIOTpeOUTEIIeM)
MOITBEPXKICHUST OPOHUPOBAHHS.
6.14. Ycnyru OKa3pIBalOTCS TPU YCIOBUW UX TMOJHOW oruiaThl 3aka3uukoM. OCyIIecTBICHHE
OILIATHI YCIIYT 1O HacTosmieMy JloroBopy 3a 3aka3zdmka JIFOOBIM TPETHUM JIMIIOM HE U3MEHSIET
mpaBa 1 00s13aHHOCTH 3aKa3zurKa 1o Hacrosmemy Jloroopy.
6.15. 3aka3uMk CaMOCTOSTEIHLHO OTCICKUBACT HW3MEHEHHE PEKBU3UTOB lcmosHUTES,
yKa3aHHbIX B HacTosmeMm JloroBope, W HeceT OTBETCTBEHHOCTb 3a MPaBHIBHOCTD
MIPOU3BOIMMBIX UM O€3HATMYHBIX IJIATEKEH.
6.16. Ycnyru mo ycMOTpeHHIO 3aKa34urKa, MOTYT ObITh OTUTAY€HbI OJHUM H3CIICAYIOITUX
croco0oB:
- B O€3HAJIMYHOM MOPAJIKE MyTeM 0aHKOBCKOTO NepeBO/ia JEHEKHBIX CPEACTBHA
pacueTHblil cueT Mcnonnurens;
- 32 HAJIMYHBIN pacueT B Kaccy Mcnonnurens;
- 0AHKOBCKOM KapToii;
- OH-JIaliH oI1aTa 1Mo cchlike Ha HTepHeT DKBallpuHT (CChIJIKA BHICHLIACTCS
MEHEKEpOM OT/iea OpOHUPOBAHUSA).
- orutata npoucxoaut uepe3 YBPUP c ucnonp3oBannem baHKOBCKUX KapT
CJIEYIOIIUX IJIATEKHBIX CUCTEM:
= MUP,
= VISA International,
= Mastercard Worldwide.
OO6s13aTenbeTBO 3aka3urka Mo oruiate ycuyr VICmoNHUTENsl CYMTAeTCs BBIMOJIHEHHBIM B
MOMEHT 3aYHMCIICHUs MPEAOIIaThl/COOTBETCTBYIOIIUX JEHEKHBIX CPEACTB HA PACUETHBIN CUeT
wiu B kaccy Mcnonnurens.

7. O0513aHHOCTH M NIPaBa CTOPOH

7.1. cionautens o0s3yeTcs:

7.1.1. TlpenoctaButh 3aka3uMKy BBIOPAaHHBIE M OIUIaYeHHBIE ycayrd. OOecIeduTh
pa3mernenue u nuranue [lorpedurerneii.

7.1.2. B teuenue cpoka AeHCTBHS HACTOAIIETO JOTOBOPA OKa3aTh 3aKA3uMKy OILIAYEHHBIE
UM YCJIYTH, YyKa3aHHbIE B KBUTAHIMH, UYEKe, B COOTBETCTBHUH C JCHCTBYIOIINM
3aKOHOJIaTeILCTBOM, YCJIOBHSIMH HACTOSIIEH 0(epThl, IeHCTBYIOIKUMHU TapudaMu U IICHAMH.

7.1.3. CoxpanaTh KOH(QUIEHIHANTLHOCTh MH(OPMaIMK 3aKa34uKa, MOJY4eHHON OT HEro



IIpU  PETUCTPALlMM, 3a MCKJIIOYEHHUEM CIy4aeB, IPEAYCMOTPEHHBIX JIECHCTBYIOIIUM

3akoHoAarenbcTBOM Poccuiickoit denepanuu.

7.1.4. TlpenocraBnsrh KauyeCTBEHHBIE yCIOyrH. I[IpUHUMATh CBOEBPEMEHHBIE MEPHI IO
MPENYNPEXKACHUI0O U PErYIMpPOBAHUIO HAPYIIEHHUS KauyecTBa IPENOCTABIIEMBIX YCIYT.
CBoeBpeMeHHO HH(pOpPMUpOBaTH 3aka3zunka 00 U3MEHEHHAX B CTPYKType YCIyT,
OKa3bIBAEMBIX 110 HACTOALIEMY JIOTOBOPY U YCIOBHUSAX UX OKAa3aHUS.

7.1.5. OGecneunts cobnroneHUe TPEOOBAHMIT MOKAPHOI 6E30MACHOCTU M CAHUTAPHBIX HOPM
U IIpaBUIL

7.1.6. TlpenocraBiaTh rocTHHHYHBIE yCIyru I1oTpeOUTENsAM B COOTBETCTBHMU ¢ IlpaBuiamu
IIPEAOCTABIICHUs] TOCTHHHYHBIX Yyciuyr B Poccuiickon ®@enepanuu, yTBEpKICHHBIMHU
[ToctanoBnenuem IIpaButenbctBa Poccuiickoit @enepannu ot 18.11.2020 Ne 1853.

7.2. ViciomHHATETH BIIpaBE:

7.2.1. VYTBepkaaTh W U3MCHITH yClIOBHS Hacrosimed odeptel, Tapudsr, I[IpaBuna
MIPOKUBAHUS, MPaBUJIa OPOHUPOBAHUS, O YeM 3aKa3yMK U3BEIIACTCS HE MeHee ueM 3a 3 (Tpu)
KaJICHJAapHBIX JHA 10 MPOBEACHUS TaKMX U3MEHEHUH IyTeM pa3MellleHus HH(opManuu Ha
nH(pOpMalMOHHBIX OJlaHKaxX M Ha caite VMcnonHurtens. 3aka3uyuk cOrjalaeTcsl U MpPU3HAET,
YTO BHECEHHME M3MEHEHMH B HacTosuryto odeptry, Tapudsl, [IpaBuna npoxuBaHus, npaBuia
OpoHUpOBaHUs, Bj€YeT 3a COOOW BHECEHHWE OTUX M3MEHEHHH B 3aKIIOYCHHBIA |
JNEUCTBYIOIMNA Mex 1y 3akazuukoMm u McnosHuTenem /[oroBop, U 3TH U3MEHEHHS BCTYMAlOT B
CHITY OZJTHOBPEMEHHO C BCTYIUIEHHEM B CHIIY TAKHMX U3MEHEHUU B 0QepTy.

7.2.2. TpebGoBaTh Cc 3aka3unka JECHES)KHYIO KOMIICHCAIMIO 32 TPHYMHEHHBIC YOBITKH, B
pa3Mepe HE MEHbIIEM, YE€M CTOMMOCTh MOBPEXACHHOTO (YHHYTOXEHHOTO) HMYILECTBa
Hcnonuurens.

7.3. 3akazuuk ([Torpedburens) oOs3aH:

7.3.1. CBOEBpEMEHHO U B TMOJHOM O00BEME MPEIOCTaBIATh HHPOPMAILIUIO, HEOOXOIUMYIO ISt
OKa3aHMs YCIYyr, a TaKXKe COACHCTBOBATh VICIOJHUTENI0 B YCTPAHEHUW MPENSATCTBUU K
HaJuIeXxalleMy UcrojaHeHuto JJorosopa.

7.3.2. Cobmonars [IpaBuiia mpenocTaBiaeHUsI TOCTUHUYHBIX yeIyr B CpeicTBe pa3MerieHus
3aka3uMKa W MpaBWiIa MPOTHBOMOKapHOU Oe3omacHocTH, P3 PD ot 23.02.2013 No 15-D3
«O0 oxpaHe 3J0pOBbsl TpaxJaH OT BO3ACUCTBUSA OKpYXKaoLero Ta0ayHOro JbIMa U
MOCJIEACTBUI TOTpeOICHHs TabaKay.

7.3.3. IIpuHATD ¥ OMIIATUTH MIPEeIOCTaBICHHbIE VICIOTHUTENEM YCIYTH B IOJTHOM 00beMe.

7.3.4. CBOEBpPEeMEHHO OIUIaYMBaTh MpeAOoCTaBieHHbIE VcronHuTeNneM JOMOJHUTENbHbBIE
YCITyTH.

7.3.5. Bo3mectuts yuiep0, NpuyMHEHHBIH UMyIIecTBY VcroaHuTens, B ciiydae yTpaThl WU

MOBPEXKICHHS UMYILIECTBA.

7.4. 3aka3uuK BIIpaBe:

741 Otka3zatbcs OT YCAyr, pacTOprHyB Hacrosiumii JloroBop, mpu 00s3aTenbHOM
coONIOICHUN YCJTIOBHUH, YCTAHOBJIEHHBIX pazaenamu 5, 6 Hacrosimero JloroBopa-odepTsl,
Bo3MecTuB McronHuTento (pakTHuecKy MOHECEHHBIE UM PACXO/IbI.

7.4.2. Ilpu oOHapy>KEHUU HEOCTATKOB OKa3aHHOM YCIYTH MO0 CBOEMY BBIOOPY MOTPeOOBAaTh:

- 6e3B0O3ME3AHOTO YCTPAHEHHsI HEJIOCTATKOB;

- COOTBETCTBYIOIIETO YMEHBILIECHHUS LIEHBI 3a OKa3aHHYIO YCIIYTYy.

ITorpeOuTens, 0OHAPYKUBLINIA HEIOCTATKU B OKa3aHHOH yciyre, o0s3aH 0e3 MpOMEICHUS
3agBUTh 00 3ToM Mcnonnutento (Ha Croliky Otaena npueMa U pasMenieHus). B npotusHom
ciyyae McnosHuTens 0CBOOOKAAETCS OT OTBETCTBEHHOCTH 32 HEJOCTATKU B OKAa3aHUU YCIYT.

8. OTBeTCTBEHHOCTH CTOPOH

8.1. CTOpOHLI HECYT OTBCTCTBCHHOCTL 34 HCUCIIOJITHCHUC W/ WIIH HCHAJICKAIICC HCIIOJTHCHUC
IPUHATBIX Ha cebs 1o HaCTOAUICMY I[OFOBOpy 00513aTEeNILCTB B COOTBETCTBHH C



JEWCTBYIOLIUM 3aKOHOJATEIbCTBOM, llpaBMiiaMu TIpeAoCTaBlIeHHs] TOCTUHUYHBIX YCIYT B
Cpenctse pazmenenus Mcnomaurens u HacTosiuM JoroBopom.

8.2. B cnmyuae HEBO3MOXKHOCTH HMCHOJHEHHUS Hacrtosiiero JloroBopa, BO3HHUKIIEH MO BHHE
3aka3zuunka, [loTpeOuTess WK ero moceTuTeNel, yCIyr MoajekaT oTiaTe B IOJIHOM 00beMe.
8.3. llItpadsr mo Hacrosmemy JloroBopy B3umMarorcs no aeicrByromuM Tapudam 3akazunxa
0e3 yJera CKUJIOK U CIICIHATBHBIX IIeH (CICIHATBLHBIX MPETIOKCHUN ).

8.4. TlorpeOutenr B COOTBETCTBHM C 3aKOHOAATENLCTBOM Poccuiickoit ®Denepanun
BO3MEIIAET yiiepd, B cilydae yTpaTbl WIM MOBPEXIEHUs uMyllecTBa Mcnonnutens B
CpencTtBe pa3MelleHtsl, a TAaKKe HECET OTBETCTBEHHOCTD 3a MHbIE HApYIIECHHUS.

8.5. B ciyuae napymenus [Torpebutenem m. 7.3, [Totpedurens 00s3aH OIUIATUTE 3aKa34UKY
mrpad B COOTBETCTBUH C JAeHcTByromuM [IpelickypaHTaMu 3a KakJ0€ HapylIeHHE, a TaKKe
BO3MECTHTH PacXo/ibl, TOHECeHHbIe VcnomanTeneM.

8.6. B ciyuae, eciiu [loTpebutens He MpUOBLT W/WITH HE BBIIIENT HA CBA3b ¢ McnomHUTEIEM K
07.00 yrpa cnenyromux CyTok, OpoHupoBanue annymupyetcs. C IloTpeburtenst B3umaercs
mTpad B pa3Mepe NEpBBIX CYTOK NpoXKMBaHUS 3a (akThueckoil mpoctod Homepa. Ha
OCTaBIIYIOCSI CYMMY MpefomjiaTel — odopmisercs Bo3Bpar. B cioyyae npuObITHS
[Motpeburens mociae 07.00 yrpa ciemyromux CyTOK, €ro pa3MelieHHEe TPOU3BOJUTCS B
MOPSIIKE OYeped U TPH HATMIUN CBOOOTHBIX HOMEPOB.

8.7. TloTpeOuTens HeCeT COJHMOAPHYIO OTBETCTBEHHOCTh 3a YOBITKM W WHOH ymiepo,
MpUYMHEHHble JAelicTBusiMU  (Oe3neiictBueM) mocerureneit [lotpeburenss B Cpezactse
pa3MelieHusl.

8.8. B ciydae oTkasza moceTuTeneil OT OTUIaThl BO3MENICHHS yIepOa 3a mopuy UMYIIECTBa B
CpenctBe pasmemenus, l[loTpeburens (3aka3unk) O0O0S3yeTCS OIUIATHTH BBICTABJICHHBIC
oceTuTeNsaM cdyera. B ToM uumcie 3a mopdy MMylIIecTBa Ha OCHOBaHMM aKTa O IOpue
HMYIIIECTBA, COCTABJIEHHOTO B COOTBETCTBHU C JIOKAJIbHBIMU akTaMu McnonHuTens.

8.9. B caydae omuaTel 3aka3yMKOM YCIYr B pa3Mepe MEHbIIEM, 4YeM MPeIyCMOTPEHO
HacTosmuM JloroBopoM, CyMMa MPOU3BEJEHHOTO IJIaTeXa MOTallaeT, NPEeXKIe BCEro, CyMMY
OCHOBHOTO J10JITa, @ 3aT€M II€HH, IPOLIEHTHI ¥ UHbIE IITPa(HbIE CAaHKIHH.

9. O6paboTKa MepPCOHAIbHBIX TAHHBIX

9.1 3akazumk, mpou3BOAs akuent oQepThl, JaeT CBOE coryiacue Ha oOpabOTKy CBOUX
(ITorpebureneil) mepcoHaANbHBIX AAaHHBIX, B COOTBEeTCTBUU C DenepaabHbIM 3aKOHOM OT
27.07.2006 roga Ne 152-®3 «O nepcoHATbHBIX JAHHBIXY.

9.2. B wuHTepecax WUCHOJHEHUS JIOTOBOpa K TIEPCOHAJIbHBIM JAaHHBIM 3aKazuuka
(ITorpeburens) OTHOCUTCS CIEAYIOIIHE:

dammus, UMs, 0OTUECTBO 3aKa3uuKa JIMOO JHIa, UHTEPEChl KOTOPOTO OH MPEICTABIISET;

Hara poxnaenus 3akazuuka (Ilotpebutens) nubo nAuIla, HMHTEPECHl KOTOPOTO  OH
MpeJCTaBiIseT, AJpec NpPOXKUBAaHUS 3aka3uumka uOO JHUIla, HWHTEPEeChl KOTOPOro OH
npencraisier; Homep Tenedpona 3akazumka auO0 JMIa, HWHTEPEChl KOTOPOrO OH
MIPEICTaBIISIET;

Anpec >neKTpOHHON NMOYTHI 3aKa3z4yrKa MO0 JHIla, HHTEPEChl KOTOPOTO OH MPEICTABIISET;
[TacnopTHbie naHHBIe 3aKa34yrKa JIUOO JHIIA, UHTEPEChl KOTOPOTO OH MPE/ICTaBIIsIeT.

9.3. Cornacue AeiicTByeT 10 OKOHYAHUS CPOKA ACUCTBUS JOTOBOPa OPepTHI.

9.4. Cornacue cuuTaeTcss OTO3BAaHHBIM B CiIydae JOCPOYHOTO PACTOPKEHHUS JOrOBOpa IO
0001 npuuuHe.

9.5. Tlocne oxoHuUaHUs [JEHCTBUS JOTOBOpa WM OT3bIBAa corjacus Ha o0OpabOTKy
MEePCOHANBHBIX JaHHBIX, VICMONHUTENh HE3aMEMIUTENBHO JOJDKEH MPEeKpPaTUTh 00paboTKy
nepcoHanbHBIX JNaHHBIX 3aka3zunka ([loTpeburtens) W yHHUYTOXKUTH COJEpPKAHUE €rO
MEePCOHAIBHBIX JTaHHBIX B WH(OOPMAIIMOHHON CUCTEME U Ha MaTEePHUATbHBIX HOCUTENSAX B CPOK,
HE TPEBBIIAIINN NMATHAAIATH paboyuX AHEH CO THS OKOHYAHUS CPOKa JEHCTBHUS AOTOBOpa
odeptThl, MO0, €clu g JOKYMEHTOB, COJEpXAIlUX NEepCOHAIbHBIE JaHHBIE 3aKazuuka
(ITorpeburensi), 3aKOHOIATEIHCTBOM YCTAaHOBJIEH CPOK UX XpaHEHHs, TO B CPOK, HE



MIPEBBIIAIOUINNA TpeX pabounx THEH cO JHS OKOHYAHUS CPOKA MX XPaHEHHs, YCTAHOBIECHHOTO
3aKOHOM.

10. Cpoxk aeiicTBusi, MPOJIOHT ALlMsl, H3MEHEHHE, PACTOPKeHHe J0roBopa ohepThl

10.1. JloroBop odepThl BCTymaer B CHIIy C MOMEHTa, yKa3aHHOTO B 1. 5.14 Hacrosiei
odepThl, U IEHCTBYET A0 OKOHYAHMS CPOKa JCHCTBHS MPHOOPETCHHBIX YCIYT, BHIOPAHHBIX
3aKa3z4uKoM.

10.2. IlponoHramms JOTOBOpa OCYIIECTBISIETCS NyTeM OIUatel yciayr HMcmomHutens B
COOTBETCTBMH C JACUCTBYIOIIMMHM Ha MOMEHT oruiartbl Tapudamu 10 OKOHUAHHS CpOKa
JEUCTBUSA IEUCTBYIOLIETO JOTOBOPA.

10.3. PacTtopkeHWe HACTOSIIETO JOTOBOpA JOIMYCKAETCS MO COTJIAIIEHUIO CTOPOH WIIH
PEIIEeHHIO Cy/ia TI0 OCHOBAHUSIM, MPEyCMOTPEHHBIM TPAXKTaHCKUM 3aKOHOIATEIIECTBOM.

10.4. B cmyyae, pacTOpKEHHs HACTOSIIETO JOTOBOpA MO COTJIAIIEHUIO CTOPOH JIOTOBOP
MpeKpaIaeT CBoe IEHCTBUE CO JTHS, KOT/Ia CTOPOHBI TOCTUTIIM COTJIAIIEHHSI O PACTOPKEHUHU
3aKITFIOYEHHOTO MEXTy HUMH CIIOpa.

11. [Ipoyue ycaoBus

11.1. HeocyuiecTBieHre TOTO MM MHOTO MpaBa B paMKax JIOTOBOpa OQepThbl, MOJIHOMOYHS
WIH HAaMEpPEeHHs, IMPEIyCMOTPEHHBIE JOTOBOpOM oO(epThl, HEe O3HaYaeT HH OTKa3a
VcnonHuTeNs OT CPOKOB M YCIOBUH J0TOBOpa oepThl B ciaydae CIEeIyIONIEr0 HapyIICHHS,
HU OTKa3a OT CBOMX IpaB MOTPeOOBATH COONIOACHHS YCIOBHI J0TOBOopa odepThl B Jt000E
BpeMSsI BIIOCIIEACTBHH.

11.2. JloroBop odepThl mpenacTaBiaseT coOOW  MOJHYH  JIOTOBOPEHHOCTh  MEXIY
Ucnonaurenem u 3aka3zunkom. VcromHWUTENh HE MPUHUMAET Ha ce0sl HUKAKUX YCIOBHH W
00s13aTeILCTB B OTHOIICHHH TpeaMeTa oQepThl, 3a HCKIIOYCHHEM YKa3aHHBIX B odepre,
KOTOPBIMH DPEryIHpYyeTcs HCIOJHEHHE A0roBopa o(epThl, 3a HCKIIOUYEHHUEM ciydasi, Kornaa
TakMe YyCJOBHUS WU 00s3aTeNbcTBAa 3a(pUKCHpOBaHBl B MHUCHbMEHHOM BHJIE M MOJIMUCAHBI
YIOJHOMOYEHHBIMU TpejacTaButeasiMu Vcnonnutens u 3akazuuka. B cinydae eciu kakue-
mu6o ycnoBusi IlpunokeHudt WM JOMONMHUTENBHBIX COIVIANICHUH K JOTOBOpY O(depTh
MIPOTUBOPEYAT YCIOBUAM O(epThI, M0JI0KeHUs 0depThl OyayT MpeoOiaaaTh.

11.3. 3aka3umk 3aKIH04aeT J0TOBOP 0hepThl JOOPOBOJIBHO, MPU ITOM 3aKa34yHK:

a) TOJHOCTBIO O3HAKOMUWIICS C YCIOBUSIMU OQepThl, 0) MOIHOCTHIO MOHUMAET MpPEeaMET
odepThl U ycIoBuUs JOroBopa odepThl, B) MOJHOCTHIO MOHUMAET 3HAUEHUE M MOCIEICTBUS
CBOMX JICHCTBHI B OTHOIIICHUH 3aKJIIOUEHUs U ucnonHenus JloroBopa odepTsl.

11.4. 3aka3zumk o0namaeTr BCEMU IMpaBaMH M TIOJHOMOYHSMH, HEOOXOIUMBIMU JUISI
3aKJIFOUEHUS U UCTIOJHEHUSI IOTOBOPa O(EPTHI.

11.5. Ecnu xakoe-nu6o u3 yciaoBuil oQepThl IPU3HAHO HEACHCTBUTEIBHBIM U HE3aKOHHBIM,
WM HE MOXKET BCTYIUTh B CHJIY B COOTBETCTBUH C JCHCTBYIOIIMNM 3aKOHOJATENbCTBOM PD,
Takoe yjaajuseTcst u3 oQepThl U 3aMEHSETCS HOBBIM MOJIOKEHHUEM, MAKCUMAaJIbHO OTBEYAIOIINM
M3HAYAIbHBIM HaMEPEeHMSIM, COACpKaBIIMMCS B odepTe, IPU 3TOM OCTaJbHBIC MOJIOKEHUS
odepTbl He MEHSIOTCS U OCTAlOTCA B CHIIE.

11.6. CtopoHBI NPU3HAIOT IOPUIANYECKYIO CHUIY JOKYMEHTOB (B TOM YHCIE 3asBOK Ha
OpOHMpOBaHUE, TOATBEPKICHHE OpPOHMPOBAHMSA, YBEAOMIEHHH 00 W3MEHEHHH WU
aHHYJIHPOBAHUU OPOHMPOBAHMS U T.JI.), OTIPABICHHBIX (MOTy4eHHbIX) CTOpOHAMH B paMKax
JICCTBHUSL HACTOSIIErO JIOTOBOpA MO JJIEKTPOHHOW ModYTe. YKa3aHHbIE JIOKYMEHTHI IMpH
paccMOTpEeHUH criopa B CyIeOHOM TMOpSAKE MPUPABHUBAIOTCA K OpPUTHHAIAM JIOKYMEHTOB.
JIOKyMeHTBI, TepeAaHHble MO DJIEKTPOHHOW TMouTe Oe3 WCIONb30BaHMs DIIEKTPOHHOMN
u(poBOK TOJMUCH, TMPHUIHAIOTCS CTOPOHAMH, WMEIOIMIMMU IOPUANYECKYI0 CHIY U
JIOMTYCKAIOTCS B KAYECTBE MIUCHbMEHHBIX JJOKA3aTEIbCTB.

11.7. JlaToii mosrydeHus cooOleHui/uHdopmayu, OoTIpaBIeHHBIX MMOCPEACTBOM e-mail, a
TaKXKe JIaTOM OTBETa Ha COOOIIEHUS, SIBIAETCS JaTa 00paOOTKH BXOJMAIIETO 3JIEKTPOHHOTO
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IMCbMa TOYTOBBIM cepBepoM CTOpPOHBI 10 HACTOSILEMY JOrOBOPY, IOJIY4HBILEH
COOTBETCTBYIOIIEE DJICKTPOHHOE MUCHbMO. OTBETHI Ha COOOIICHHUS, HalpaBlIEHHBIC OJHOU
Croponoit HampaBmstorcss  apyroii  CtopoHol 1o o0OpaTHOMY ajpecy IOJXY4eHHOTO
AJIEKTPOHHOTO MHUCbMa JMOO Ha S3JIEKTPOHHBIM ajpec Uisi OOpaTHOM CBS3H, YyKa3aHHBIH
CTopoHOii B COOOIICHUH.

11.8. 3aka3umk HE HMeEET MpaBa INepeyCTymaTh JOObIE IpaBa WM OOS3aHHOCTH TIO
3aKitoueHHOMY U McnonnuTeneMm noroBopy 0e3 mpeaBapUTEIbHOTO MUCbMEHHOIO COTIACHs
Hcnonuurens.

12. O6cTosATEILCTBA HEMPEOAOJIUMOI CHJITbI

12.1. CropoHBl OCBOOOXKIAIOTCSI OT OTBETCTBEHHOCTH 3a YaCTHYHOE W  TMOJHOE
HEUCIIOJIb30BaHUE O00s3aTENIbCTB IO  HACTOSIILIEMY JOrOBOpPY, €CIM  JOKaXyT, 4TO
HEUCTIOJTHEHUE SBUJIOCH CJIEICTBHEM JEHCTBUSI OOCTOATENHCTB HEMPEO0JMMON CHibl. B
3TOM CJy4ae CPOK BBIMOJIHEHHS 00s3aTENIbCTB MPOJUIEBAECTCS Ha BpeMs JEHCTBUS yKa3aHHBIX
00CTOSATENBCTB.

12.2. CropoHa, a1l KOTOPOW CO3/aIach HEBO3MOYKHOCTH BBHITIOJIHEHUS NMPHUHSITHIX Ha ceOs
00s13aTenbCTB, O0Os3aHa He mo3aHee 10 mHe ¢ MOMEHTa HACTYIJICHUS OOCTOSTENIbCTB
HENpPeoJOIUMON CHIIbI, B NMHCbMEHHON (QopMe YyBEAOMUTH APYTyl0 CTOPOHY C YKa3aHUEM
MIPEI0JIaraeMoro CpoKa MpeKpalieHus yka3aHHbIX OOCTOSITEIbCTB.

12.3. B WuCKIIOYUTENBHBIX Cy4asx, McmomHuTens ocraBisier 3a COOOH TpaBO 3aMEHBI
MIpeIBAPUTENIbHO 3a0pOHHPOBAHHOTO HOMEpPa HAa HOMEpP paBHOro MWiIM 0oJjiee BBICOKOIO
KJ1acca, 0e3 CTOMMOCTH pa3MelleHHs] UK TIOJTHBIA BO3BpaT npeaoraTel 3akazuuky. [Ipu stom
HcnonauTens HezaMmemmuTenbHO nHpopmupyet 3akazunka (IloTpedutens) o mpousBeaeHHOM
3aMEeHe WJIM BO3BpaTe MpeaoIiaThl.

PexBuzutelr UCITIOJITHUTEJISA:

HaunmenoBanue Mcnonnurens MHAMBUAYaIbHBIA NPeANPUHAMATEIb
CumonstH Cm0Oat ['amneroBuy

NHH 421188681829 OI'PHUII 315422300002627

bank IOro-3ananusiii bank ITAO «Coepbank Poccuny
P/cuet 40802810930060045321

k/cuet 30101810600000000602

BUK 046015602

Anpec JIeKTPOHHOM MOYTHI 711 HHPOPMAITMOHHBIX
coobmienuii: info@grace-assara.ru
Otnen 6ponupoBanus: zakaz@grace-assara.ru
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