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IIYBJINYHASA O®EPTA
0 3aKJII0YCHUH J0r0BOPa HA 0KAa3aHHE NOCTHHHYHBIX yCJIYyr

r. Coun
1. O0mume MoJ10KeHNA

JlaHHBI JOKYMEHT fABIAETCS O(UIMATbHBIM MpemioxkeHueM (myomuuHoit odeproit) UII
Cumonsin Cmbat ['amnietoBuu, B AanbHeieM uMenyemoro VcmoiaHutesnb, U COIEPKUT Bce
CYIIECTBEHHBIE YCIOBHSI OpOHUPOBAHUS, OTUIATHI M MPEIOCTABICHUS HOMEPOB NOTPEOUTEISIM
B Cpenctie pasmenienus - orene «I'peiic Hanpny.

B cootBercTBuM ¢ myHKTOM 2 ctathu 437 I'paxknanckoro Konekca Poccuiickoit @enepanuun
('K P®) B ciyuae npuHATHS U3J0KEHHBIX HUKE YCIIOBUH U OTIATHI YCIIYT IOPUANYECKOE JTUTI0
(B TOM UHCIIE 3aKIIFOYUBIIIEE OTACIBHBIN TOTOBOP HA OMIATy yCayr VCIOMHUTENIO B UHTEpecax
TPEThHUX JIMI) WU (PU3UYECKOe JUIO (ACHCTBYIOIIEe B CBOMX MHTEpEcax WM B MHTEpecax
HECOBEPIUICHHOJETHUX JeTel), MPOU3BOJIIee akienT (MpUHATHE) TaHHOW OQepThl,
CTaHOBUTCA 3aKa3uMKoOM (B COOTBETCTBMM ¢ MyHKTOM 3 ctaTh 438 'K P® akuent odepts
PaBHOCHIICH 3aKIIFOYEHHIO JOTOBOPA Ha YCIOBHSIX, H3JI0KEHHBIX B 0(hepTe).

B cBs3u ¢ BBIIEU3T0KEHHBIM, PEKOMEHYEM, BHUMATEIbHO 03HAKOMUTBHCS C TEKCTOM JIaHHOU
myonuuHO#M oepThl U B ciiydae, eclii Bbl He COTTacHbI ¢ KaKUM-JIHO0O0 MyHKTOM Bbl MoxeTe
OTKa3aThCs OT IPUOOPETEHUS YCIIYT.
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Ucnonnurens - WuauBuayanbHblii npeanpuauMatens CumonsH Cmbar [NamieroBud,
nelcTByronMii  Ha  ocHOBaHMM  CBUIETENBCTBA O TOCYJApCTBEHHOM  pEruMCTpaluu
UHAUBUAYaJIbHOTO npeanpuHumarens cepus 42 Ne 003856427 ocyiecTBisieT NpeoCTaBIeHUE
TOCTUHUYHBIX YCIIYT B COOTBETCTBUU cO CBUAECTENILCTBOM O MpucBoeHnu kareropuu 3 3BE3/1bl
Ne 23/AA-009-2022/159-2024 o6bexty Otenb «I'peiic Haupu». Cpok eiicTBUS CBHIICTEIBCTBA:
¢ «01» urons 2024 r. mo «31» mas 2027 roga, 3aKiIt04aeT JOTOBOP Ha OKAa3aHWE TOCTHHUYHBIX
YCIIyT HaceJeHUI0 Ha Tepputopuu CpelcTBa pa3mMeleHus

- otens «I'peric Haupuy, pacnonoxxernHoro no aapecy: 354000 r. Coun, L{enTpasibHbiii paiioH,
nep. [opueiid, gom 1, ¢ a100BIM J1€€CTIOCOOHBIM (PU3MUECKUM JIMIIOM WIN JCWCTBYIOIINM
IOPUAMYECKUM JIMIIOM, UMEHYEMbIM is 1iesneil JloroBopa «3aka3uuk», U NPUHSIBILIUM YCIOBUS
HacToseld oQepThl, MyTeM COBEpILIEHUs AEMCTBU, yKa3aHHBIX B paszaene 4, m.a. 3.5, 6.5 u
6.14. Ha HIKE TIEPEUYHCIEHHBIX YCIOBHSIX.

2. TepMuHBI U onpeaesIeHNUs], HCNOJIb3yeMble B HACTOSIIIEM JOKYMEHTe:

«Odepra» — HacTOSAIMN TOKYMEHT MyOJUYHAst oepTa O 3aKII0UYEHUH I0TOBOPA HAa OKa3aHHe
UIT Cumonsin Cmbat ['amaeToBHY TOCTHHUYHBIX U COMMYTCTBYIOIIUX YCITYT.

«Axkuent ogepTb» — MoNHOE U 0€3BO3BPATHOE MPHUHATHE OPEPTHl METOJOM BEHITIOJTHEHUS
NeNCTBUM, yKa3aHHBIX B pasaene 6.5,6.14 nanHoil odeptTsl. AkuenTt odepTsl mpeimnogaraet
JloroBop odepTsl.

«JloroBop opeprb» — noroop mMexay McnonauteneMm n 3aka3dyMkoM Ha MPEAOCTABICHUE
YCIIyT, KOTOPBIN 3aKJIF0UAeTCs MOCPEACTBOM aKIenTa o(epTsl.

«Caiit» — web-caiit Mcnomaurens mo aapecy: WWWw.nairi-sochi.ru, a takxe web-caiiTel
napTHepoB McnoaHuTest, TpeThbUX JIUL, IPUBJIEKaeMbIX VCIIOIHUTENIEM K BBIIIOJHEHHUIO YCIIYT
10 HACTOSIIEMY JIOTOBOpPY, cojiepkamue uHpopManu o6 Ycmyrax, mopsake u crocobdax
omaThl Yciyr, a Takxke o [IpaBuiiax moyib30BaHus yCIyraMu.

«3aka3zuuk» — mo0oe (Pu3NYecKoe WIN IOPUANYECKOE JIUIO, OCYIIECTBIIONEe 3aKa3 yCiayr
yepe3 DIIeKTPOHHbIE KaHaJIbl IPoAaXx B 1oJib3y [loTpeduresns.

«IloTpeduTenb» - TpaKJaHWH, MMEIOLIMM HaMepeHHe 3aka3aTb WU HpUOOpecTH Jbo
3aKa3blBAIOUIMM, MpuoOpeTaromMii ¥ (WiIM) UCHONb3YIOIIMKA TOCTUHUYHBIE — YCIYTH
UCKJIIOUUTENBHO JUI JIMYHBIX M UMHBIX HYXKJ, HE CBS3aHHBIX C OCYLIECTBICHUEM
IPEANPUHIMATENbCKOM 1EATEIbHOCTH;

«HUcnonHuTennby» - npasoodnanarens CpeacTBa pa3MelleHus (0Tens).

«bponnpoBanue» — mnpeaBapUTEIbHOE O(GOPMIICHHE 3aKa3a Ha YCIYTH pa3MeEIleHus ¢
nepenayeil 3asiBKU Ha OpOHMPOBaHUE yepe3 DIEKTPOHHBIE KaHabI TpoAax McnonHuTens.
«"apanTHpOBaHHOe OpOHMpOBaHMe» — OpOHMPOBAHHME Ha YCIOBUAX 00s3aTeIbHON
IPEOIIAThI, IO KOTOPOMY MOCTYIHJIO MOATBEPKAEHUE O OPOHUPOBAHHH.

«3asiBKka Ha OpoHUpOBaHue» (Hajnee — 3asiBKa) — JOKYMEHT, OTOOpaKaroMUi MOIPOOHYIO
uHpopmanuto o Ilorpebutene, conepkamuii cBeieHUss 00 yciayrax, 3aKa3blBa€MbIX [UIs
[TorpebOutens, a Takke HHPOpPMALHIO O OPOHUPOBAHMM HOMEPOB (YCIIYT), HampaBiIseMbIi
3aKa34unuKoM IO aJIpecy EeKTPOHHON NOYThl MIcTIOMTHUTENS Ui UHBIM 00pa3oM.
«IlonTBep:kneHne o OpoHupoBaHum» (nanee — IloaTBep:kaenme) — wuHbOpPMAIHUST O
BO3MOKHOCTH VcronHuTeNs okazate yciayru [lotpeburento mo nosrydeHHOH 3asBKe.
[TonTBepkaeHne  JOJDKHO — COJAEpKaTh  CIEAYIOUIYI0  HMH(MOpMAIUIO:  CBEJIEHHS O
npegocTaBiIsieMoil OpoHH (HOMepax, KaTeropuH, IIeHe pa3MEelIeHNs U MepHo/Ie MPOKUBAHMS,
NepevyeHb YCIyr, BXOJMIIUX B IIEHy HOMepa (MecTa B HOMEpE) M MEepedyeHb U IIeHY HMHBIX
IUTATHBIX YCJIYT, OKa3bIBAEMbIX HCIOJHUTENIEM 3a OTHENBHYIO IUIaTy, YCIOBHUS UX
NpUOOPETEHUs U OIIATHI, CIMCOK MPHUOBIBAIOIINX TOCTEH a TaKKe MpoYre YCIOBUS OKa3aHUs
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TOCTUHUYHBIX ycnyr. JlaHHas wHpoOpManus MOXeT ObITh IepemraHa myreM oOMeHa
AIIEKTPOHHBIMU COOOIICHUSMH IO aPECy dIEKTPOHHON MOYTHI.

«CpencTBo pasMellleHUs1» - OTEIb, TOCTUHUYHBIMN KOMIUIEKC win CpelcTBO pa3MelleHuUs,
MpeAHa3HAYEHHBIN 11  OKa3aHWs TOCTUHUYHBIX W HWHBIX JOMOJHUTENBHBIX  YCIYyT
Hcnonaurenem, a MMEHHO:

Otens (I'octunmunbl KOMILIEKC) «Ipeiic Hampuy», pacnonoxkennsiii mo aapecy: 354000 r.
Coun, llenTpanbHbiii paitoH, nep. ['opubiii, noM 1, ucnons3yemblid McnomnureneMm st
MIPEIOCTABJICHUS YCIYT Pa3MEIIeHUs U UHBIX TOTIOTHUTENbHBIX yeuyr [ToTpeOuTensim.
«YBeIOMJIeHHEe» - MMHCbMEHHOE COOOIIeHNEe OJHON CTOPOHBI HacTosiero JloroBopa apyroi
CTOpPOHE, COJiep’KaHue KOTOPOTO OTHOCUTCS K HCIHOJHEHUIO CTOPOHAMU 00S3aTENbCTB IO
Hacrosiemy /lorosopy.

«Tapu¢bp» - cTOUMOCTh IIPEeNOCTaBIsAEMbIX VICIIONMHUTENEM IUIATHBIX YCIYT MPOKUBAHUS B
oTelle, pa3MelIeHHbIe Ha caiite McoaHuTens.

«IIpaBuiia OpOHMPOBAHMSA» - YTBEPXKICHHbIM VcroaHUTENEM OKYMEHT, COJAEpIKalluii,
00s13aTeNbHBIC K UCIIOJIHEHUIO 3aKa3uuKOM, MpaBuiia OPOHUPOBAHMS B CPEICTBE pa3MElICHUs
HUcnonaurens

«IIpaBuiia npokMBaHMA» - YTBEPXKACHHBIM licnonHureneM JOKYMEHT, COJEpXKallui,
00s13aTeNbHBIE K MCTIOHEHUIO 3aKa34MKOM, MPaBWiIa MPOKUBAHMS B CPEICTBE pa3MEIICHUS
HUcnonaurens.

«Cpoxk neiicTBUSI NPHOOPETEHHBIX YCJIYI» - OIJIAYEHHBIA 3aKa3yMKOM IEpPUOJ OKa3aHUs
YCIIYT, B COOTBETCTBUU C JICUCTBYIOIIUM Tapu(amMu v IEHAMHU.

DaexrponHasi noura Ucnosnurensi— info@nairi-sochi.ru

B wnemsix TosnkoBanus [loroBopa, a Takke IOKYMEHTOB, COCTaBJI€HHbIX CTOpOHAMHM B €ro
UCIIOJIHEHUE, UHbIE TEPMUHBI U ONPEICIICHUS UCIIONB3YIOTCS B OOLIEIPUHATHIX 3HAYCHHSIX.

3. Ilpeamer nyoau4HOM 0(pepThHI

3.1. IlpeameroMm HacTosimied MyONUYHON O(eEpTHl SBISETCS MPEJOCTaBICHHE 3aKa3zduKy
IUTaTHBIX yciyr VcnomHUTENneM B COOTBETCTBHM C YCIOBHMSMM JAHHOM MyOIUM4HOM odepTsl,
JEUCTBYIOIIUM 3aKOHOJATeNbCTBOM M IIpuiokeHus MM K JaHHOMY JOTOBOPY MYOJHMUYHOM
oQepTsl.

3.2. Iy6nuunas odpepra ¢ npunoxenusmu: Tapudsl Ha okasanue yoryr ([punoxkenune Ne 1),
[TpaBuna 6ponuposanus (IIpunoxxenue Ne2), [Tpasuna npoxuBanus (IIpunosxenue Ne3)
SIBJISIIOTCS] HEOTHEMJIEMON YaCThIO HACTOSIILIETO IOTOBOPA, COAEPKAT MOJIHBIN NepeyeHb yCiyT,
OKa3aHHe KOTOPHIX BO3MOXHO B paMKax HacTosiero Joroopa, u mopsaok ux okazaHus,
nyONuKyIOTCs Ha caiite McrioiHuTeNns, a TakkKe pacroaraloTcsi B 001IIeI0CTYITHOM IS
O3HAKOMJIEHHUS MECTE B CPE/ICTBAX pa3MelleHus conHuTens o BeleyKa3aHHbIM aIpECcaM.

3.3. UcnonHuTens NpPEeaOCTABISET TOCTUHUYHBIE YCIyTH 3aKa3uhKy B COOTBETCTBHU C
[IpaBunamMu  mpeaocTaBi€HUsT TOCTMHUYHBIX yciayr B Poccuiickoit ~ @enepanuu,
ytBep)kaeHHbIMU [locTtanoBnenuem I[lpaButensctBa Poccuiickoit denepaunu ot 18.11.2020
Ne 1853,

3.4. VicnonuuTens UMEET MPaBO U3MEHATH yCIOBUS JaHHOM my6muuHoi opepTsl, Tapudsl 1
Ipyrue TNpUIOKEHHs K Hell 0e3 MpenBapuUTeNbHOTO COTJacoBaHHUA C  3aKa3yMKOM,
[ToTpeburenem, obecrieunBas MPU 3TOM IyOJMKAMIO W3MCHEHHHA B OOIIEIOCTYITHOM IS
O03HAKOMJICHHS MECTe, HE MEHEE 4eM uepe3 3 KaJIeHJApHBIX JHS IOCJIEe UX YTBEPKIACHUS

Ucnomuaurenem.



3.5. Onnara 3akazuukom (Ilotpedurenem) yeayr y Ucnonnurens, napTaepos McnonauTens u
TPEThUX JIUL, PEANM3YIOMUX ycayrd McrmosiHuTens, sBiseTcs 0e30r0BOPOYHBIM aKIEITOM
Hacrosmeit [Tydnmunoii ogepTsl.

3.6. Cpok peiictBust JIoroBopa, 3aKIKOYEHHOrO IyTeM aKLENTa HACTOSIIEH MyOauuHON
o(epThI, IPUPABHUBACTCS K CPOKY JCHUCTBUS OTUIAYCHHBIX 3aKa3qUKOM YCIYT.

4. Akuent ogepThl M 3aK/JII0YeHHE J0T0BOPa 0(epThI

4.1. 3aka34yMK IPOM3BOIUT aKIeNnT O(QepThI IMMyTeM MpenoriaTel BEIOpanHbix B [IpelickypanTte
yeiyr UcnonHuTenst, B OTHOLIEHUH KOTOPBIX 3aKIII0YAeTCs HACTOSIIUNA JOroBOp 0(epThl.
4.2. Cpox amsi coBepIIeHHs akienTa oepTsl 3aKa3urKOM SBISIETCS HEOT PAHUYCHHBIM.

5. Yci10BHSA M IOPS/IOK NMPeEIOCTABJICHUS YCIYT

5.1. O3nakomuBumch ¢ Tapudamu Ha oxazanue ycnyr (Ilpunoxxenue Ne 1), IlpaBumamu

oponupoBanus (IIpunoxenne Ne2), IlpaBunmamu mnpoxxuBanus (IIpunoxenue Ne3),

pa3MenieHHbIMU Ha caiite Vcmonnurtens, BbIOpaB BHJ YCIYrd, 3aka3udK 3arpaiinBaeT

BO3MOXHOCTh OKa3zaHus yciyr y Mcnomuurens.

5.2. BpoHmpoBaHHEe HOMEpa OCYIIECTBISIETCS ITyTeM HampaBieHusi 3asBku B CpencTBO

pa3menenust cnomHurens:

-C calra;

- 110 DJICKTPOHHOM MOYTE;

- o tenedonaMm: OecriiaTHas ropsiyas uHES 8 (800) 551 65 67;

- HerocpeicTBeHHO B Cpe/IcTBE pa3MelIeHus y aAMUHUCTPATOpa Ha CTOMKE PECEIIIIH; - 3asSBKH
C TIOPTAJIOB; - 3aBKHU OT areHTOB.

5.3. Ha ocHoBanum 3ampoca McrnoaHuTeNb, MPU HATMYUU CBOOOJHBIX HOMEPOB Pa3bsCHSIET
3aka34yuKy MOPSAIOK OIJIaThl YCIYr CTPOTO B cOOTBETCTBUU ¢ Tapudamu u mnpaBuiamu
OpOHUPOBAHUSI.

5.4. Otnen 6ponupoBanus McnonHuTens, He o3AHee 24 YacOB ¢ MOMEHTA MOJIy4EHUS 3asBKU
Ha OpoHUpOBaHME, MOATBEpXKAaeT 3aKa3uyuky OpOHUpOBaHUE, JHUOO OTKAa3bIBaeT B
yIIOBJIETBOPEHUH 3asIBKH.

5.5. B ciydae moaTBepkIeHUs 3asBKM Ha OpOHHpOBaHHE, HAMpaBsSeT 3aKa3uMKy CUYET Ha
MpeloIuiaTy 3a MpPOKUBaHHE. 3aKa3uMKH, 3a0pOHUPOBABIINE IPOKUBAHUE, BHOCST
MpeIoIUIaTy 3a MepBble CyTKU mpokuBaHus. Eciu 3akazumk 3a0poHUpPOBA MPOKUBAHUE
o tapudy «HeBo3BpaTHblity, mpenomnaTa BHOcUTcs B pazmepe 100%.

5.6. C MOMeHTAa BBICTABJICHUS CUETa U €r0 HaNpaBJeHUs 3aKa34yHKy, yKa3aHHBIH B cueTe HOMEP
CUNTAETCs NPeABAPUTENHHO 3a0pOHUPOBAHHBIM.

5.7. Cuer cunTaercs AeHCTBUTEIbHBIM B TE€UEHUE YKa3aHHOTO B HeM VcronHuTeneM cpoka, Ho
He OoJiee nATH GaHKOBCKUX JHEH, C AaThl €r0 BHICTABICHHUS.

5.8. Omutata ycnyr NpoKUBaHUs MPOU3BOANUTCS B CIEIYIOLIEM MOPsIIKe:

- CTOUMOCTb IIEPBBIX CYTOK MPOXXMBAHMUS OIUIAYMBACTCS B TEUEHUE CPOKA, YCTAHOBJIEHHOIO B
cuete McrnonaHuTeNs, HO HE MO3/HEe 5-TU pabouux JHEH, ¢ JaThl BhICTaBlIeHUS cueTa. Cuer
HaIpaBJIAETCS 0 AIEKTPOHHOMY aJpecy 3aKa3uMKa;

- OKOHYATEJIbHBIM pacyeT 3a MpOKUBaHHME OCYLIECTBISIETCS B JE€Hb 3ae3ga B CpenctBo
pa3MeLIeHUs HATMYHBIM ITyTEM WJIM C HCTIOJIb30BAaHUEM IIJIATEKHBIX KapT.

5.9. B cnyuae HapymeHus 3aka3dMKOM YCTaHOBJICHHBIX CPOKOB OIUIAThI, OPOHHPOBAHHUE C

HOMEpa aBTOMAaTUYECKU CHUMAETCH.



5.10. OO0s3aTeNbHBIM YCIOBUEM AaHHYJIWPOBAHHS OpOHH SIBJISCTCS YBEAOMIICHHE 3aKa3zdhKa
OTBETCTBEHHBIM MEHEDKEPOM IIyTEM COBEpIICHUS HCXOJAIIEr0 3BOHKA, WM IIYyTEM
OTOBELIEHUS] CMC WJIM M0 3JIEKTPOHHOM IOYTE, C LIEJIbI0 peai3allii COBEPILUEHUS OIIaThl
3aKa3zuymKoM.

5.11. Homep cuuTaercsi rapaHTUPOBAHHO 3a0pPOHMPOBAHHBIM B MOMEHT MOCTYIUIEHUS

IIpeoIUIaThl HAa pacyeTHbIM cyer, mubo B kaccy Mcnonuurens. B nganpHelimem, 3ta cymma

BKJIFOUAETCS] B CTOUMOCTb OILIAThl HOMEDPA.

5.12. HcnoyiHuTENb HAmpaBiseT 3akKa3uWKy IO JJIEKTpOHHOMY anpecy [loarBepxkaeHue

OpOHUpOBaHUS, COJICpXKAIIEee CBEACHHS O HAWMMEHOBAaHWHM ((PUPMEHHOM HAWUMEHOBAHUM )

HCIIOJIHUTEINS, 3aKa3uuKe (IOoTpeOuTese), KaTeropuu 3aKa3aHHOTO HOMEpa M LIEHE HoMepa

(MecTa B HOMEpE), CpOKaxX MPOKUBAHUS B TOCTHHHIIE, 00 YCIOBUAX OpPOHUPOBAHUS, a TAKKE

UHBIE CBEJICHUS, OIIpeiesieMble UCTIOTHUTEIIEM.

5.13. 3aka3uymk orUIaYMBacT ycIyrd VICHONHUTENsS, TeM CaMmbIM, JaBasl TMOITBEPXKICHUE

MPUHATHS yclioBUl opeptsl McnonHuTens.

5.14. Tlocne momy4yeHHs 3aKa3uWKOM IOATBEPXKJIEHUS OpPOHHPOBAHMS, TOTOBOP O(epThI

BcTynaer B cuily. OCyIecTBICHHE OIUIaThl YCIYr MO HACTOAIIEMY JO0TOBOPY 3a 3aka3uMka

JMO0BIM TPETbUM JIMIIOM HE M3MEHSeT MpaBa M OOS3aHHOCTH 3aKa3yuka IO HACTOSIEMY

JIOTOBOPY.

5.15. Cpox nevictBus JloroBopa, 3akiIfou€HHOro IyTeM akuenrta Hacrosuieil [lyOnuunoit

odepThl, MPUPABHUBACTCA K CPOKY OIUIAYEHHOTO TepHuoja MPOXWUBaHMS 3akazuuka. 5.16.

VYcnyra mo pa3MenieHuIo OCyIIeCTBIsSETC ¢ MOMeHTa puoObITHs [loTpeduTens.

5.17. Ilnara 3a mMpoOXWBAaHHWE B3UMAECTCS B COOTBETCTBUU C €AMHBIM PACUECTHBIM YacoM II0
MECTHOMY BPEMEHH, COTJIAaCHO YTBEPXICHHBIM TapudaM Ha COOTBETCTBYIOIIMUNA THUII
HOMEpa, HAIMYHBIMU JACHEKHBIMU CPEJICTBAMHU, JINOO MIATEKHBIMU KapTaMH.

5.18. B cygae pannero 3ae3aa [loTpeburtenst onaTa IpoOU3BOAUTCS B CIICIYIOIIEM TOPSJIKE:

- He Oojee 6 YacoB 10 yaca 3ae3da — IToJacoBag oIniara; - oT 6 mo 12 JacoB 1o 4aca 3ae3na -

50% oT cTOMMOCTH HOMEPA;

- oT 12 no 24 yacoB 110 4aca 3ae31a — 100% ot ctroumMocTy HoMepa.

B cnyuae 3anmepxkku Bblezna IlorpeOutens mnarta (mpoafieHHME MPOXKUBAHUS) B3UMAeTCs B

CIIETYIOIIEM MOPSIIIKE:

- He OoJiee 6 4acoB IMOCJIE PAacUETHOTO yaca — 1ovacoBas oriaTta; - oT 6 1o 12 yacoB mocie
pacuetHoro yaca - 50% oT ctoumMocT HOMepa; - oT 12 10 24 yacoB mocjae pacueTHOIoO Jaca
— 100% oT cToumMocTu HOMEDA.

5.19. Pasmemienue Ilorpebutens B yxe 3a0pOHHPOBAHHOM HOMEpE /10 BpPEMEHH 3ae3qa B

CpenctBo pasmenieHusi, 3anep:kka [lorpeburens mocne pacdeTHOTO yaca JOIMYyCKaeTcs IO

COTJIACOBAHUIO C a/IMUHUCTPATOPOM Ha reception.

5.20. Ilpwm onmo3nanuu [ToTpeduTens 6osee yueM Ha 24 yaca B3uMaeTcs Ij1aTa 3a (aKTHUSCKHUI

IIPOCTON HOMepa, HO He OoJiee YeM 3a CYTKH.

5.21. Jletu B Bo3pacte N0 4-X JET BKIIOYUTENIBHO 0€3 MpEeAOCTaBICHHS JOMOJIHUTEIHHOTO

MecTa pacrnosaratotcs B Cpenctse pasmenienus oecrnaTHo. CBbiie 4-X JET MpeaoCcTaBiseTcs

JIOTIOJTHUTEIBHOE MECTO, U OIIaTa OepeTcs Ha 00X OCHOBaHMSX.

5.22. B cnywyae ecau B HOMepe MpPOXKHUBAET JABOe jaeTeil 1o 4 jer, odopmisiercs OJHO

JIOTIOJTHUTEIBHOE MECTO, M OTIaTa OepeTcs Ha 00X OCHOBaHMSX.

5.23. Pasmemenue Ilorpebutenss ocCymecTBIsieTcss TNpPH TNPEABIBICHUU JIOKYMEHTA,

YIOCTOBEPSIIOLIET0 €ro JIMYHOCTh B COOTBETCTBUM C 3aKOHOAATENBCTBOM Poccuiickoi

denepanuu.



5.24. Pa3meneHre HECOBEPIICHHOJETHUX TPakJaH, HE NOCTUTIIMX 14-IeTHero Bo3pacrta,
OCYILIECTBIISIETCS IIPU NIPEIBSIBICHUN CBUIETENBCTB O POXKJIEHUU 3TUX HECOBEPILIEHHOJIETHHUX,
JOKYMEHTOB, yJOCTOBEPSIOUIMX JIMYHOCTh HAXOJAIIMXCS BMECTE C HUMHU pOJUTENEH
(ychIHOBUTENEH, ONIEKYHOB), COIIPOBOXK/IAIOIIETO JIMLA (JIMILL), IPU YCIOBUMU IPEJOCTABICHUS
TaKUM COIIPOBOKJIAOLIUM JIMIIOM (JIML[aMM) COTJIaCUs 3aKOHHBIX MPEJCTaBUTENEH (OIHOTO U3
HUX).

5.25. Pa3memieHne HECOBEPIICHHOJETHHX T'PAXKIAaH, JOCTUTIIUX |4-JIeTHero Bo3pacra, B
OTCYTCTBHE HAXOXICHUS PAJOM C HUMHU 3aKOHHBIX INPEACTABUTEIEH, OCYIIECTBIAETCS IpPU
[IPEIOCTABICHUH HMHU JIOKyMEHTOB, YJIOCTOBEPSIOUIMX JUYHOCTh M COTJIACHSl 3aKOHHBIX
IpecTaBuTeNel (0THOTO U3 HUX).

5.26. TlepeBoja u3 0IHOTO HOMEPA B IPYTOi MOKET MPOU3BOUTHCS IO coryiacoBaHuio CTOpOH
WIM B CIy4ae BOSHHUKHOBEHMS HENPEABUACHHBIX 00CTOSTENBCTB, CIOXKUBIINXCA B CpeacTse
pa3menienus. [lepeBon opopmitsieTcs 1eXKypHBIM aIMUHUCTPATOPOM.

5.27. B cnywae yrpaTel WIM TOBpPESXKICHUS wumymiectBa CpeacTBa pa3MelieHHs, B
COOTBETCTBUU C 3aKkoHojaTesnbcTBOM P® [loTpebutens Bo3Memiaer ymiepOd, a TakKe HECeT
OTBETCTBEHHOCTbh 3a HAapYIICHUs, NMPUYMHEHHbIE NPUIJIAIEHHBIMU MM JIMLAMH, COTJIACHO
MpecKypaHTy, Ha BO3MEIllEHNE MaTepualbHOTO yiepoa.

5.28. Howmepa mns mpoXuBaHUs OOBSBIICHBI HEKypsmield 30HOW. OTBeICHBI CleNUaIbHBIC
MecTa i KypeHus. [Ipy HapylmieHHM IaHHOTO MOJIOKEHUS B ycTaHOBIEHHOM KoAIl P®
TopsiKe B3UMaeTcst mrpad.

5.29. Tlocemenue rocrei, MpOKMUBAIOIIUX B HOMEPaxX, TOCTOPOHHUMH JIMIIAMH pa3peraeTcs
10 23:00 mpu HATMYKUK TOCTEBOTO MPOTYCKa, BEIJJAHHOTO CITY>KO0H pa3MenieHusl.

5.30. Tlpwm orcyrctBuu IloTpeOuTens mo Mecty mpokuBaHus 0oJiee 2-X 4acoB (COTIIACHO €ro
pacueTHOorO 4aca) 0e3 oruiatel VcmodHWTENh CO3/a€T KOMHCCHUIO, IMPOU3BOJIUT OIKCH
umyiectBa [loTpeburens, Haxopsmierocs B HOMEpe, C MOCIEIYIOIIUM OCBOOOXKIECHUEM
HOMeEpa.

5.31. Bo3Bpar neHeXHBIX CPEACTB 3a KYIUIEHHBIE AKCKYPCHOHHBIE OWIIETHI IpPU OTKa3e
[ToTpebuTtens oT yciyru ocyuecTnisercs, eciau [lotpedurens coobmuin 00 oTkaze 3a 24 Jaca
0 MOMEHTa HCIIOJIb30BaHUsl yciayru. Bo Bcex Ipyrux ciydasix — JCHEKHBIE CpEICTBA
BO3BPALIAIOTCS C YU€TOM KOMIIEHCAllUU pacxo 0B McrnonHuress.

5.32. Bo3Bpar AeHeXHBIX CPEeICTB 32 HEUCHOJIb30BaHHBIM [loTpeduTrenem yciayru B CBSI3U C
JOCPOUYHBIM BbIe31oM U3 CpeacTBa pa3MenieHUs MPOU3BOAUTCS B CIEIYIOIIEM MOPSIKE:

O IlorpebOutens 3abmaroBpeMeHHO 3a 48 wYacoB J0 JaThl Bble3a oOpamaeTcs K
JeKYPHOMY aJMUHUCTPATOPY C MPOCHOOIi OCYIIECTBUTH BO3BPAT JICHEKHBIX CPEJICTB
(pu cebe UMeTh MacToPT U IKZEMILISIP YeKa, MOJTYYSHHOTO MIPU OIUIaTe YCIIYT);

O TIloTpeOuTens 3amoyHsET 3asBJICHIE O BO3BpATE paHee OIJIaY€HHBIX YCIIYT C YKa3aHUEM
MPUYHHBI (OCPOYHBIH BbIE3);

O JHexypHblii agMuHHCTpaTop oOQopmiseT NakeT JOKYMEHTOB s Bo3Bpara (Bce
JOKYMEHTBI TepealoTcsi B OyXraaTepuio W TpeOyroT HpaBUIBHOTO O(opMieHus, B
CBSI3U C 3THM IIpOLelypa BO3BpaTa MOKET 3aHUMaTh /10 30 MUHYT);

0 HOTpe6I/ITeJ'IL MOATIUCBIBACT 3asBJICHHUEC O BO3BPATE, paCXOI[HBII\/’I KaCCOBBIH opAcp u I‘IGK,
BBIJTAHHBIN €MY B3aMCH BO3BPATHOMY;,

O IIpu 3aBepruenuu npouenypsl [lorpeOutens noaydaeT Ha pyKH CBOH SK3EMILISIP HOBOTO
YeKa ¢ yKa3aHHEeM OIUIaThl (PAKTUYECKH OKa3aHHBIX YCIYT U YacTh JICHEKHBIX CPEJICTB,
MOAJIEXKAIILYIO BO3BPATY.

O Ecnu [HoTpeburens cooOIIaeT o JOCPOYHOM BBIE3JIE B CPOK MEHEE 4eM 3a 2 CYTOK 0
JaThl 0ThE3/1a, MIcoTHUTEeh B3UMAET TIIATy B pa3Mepe OJHUX CYTOK MPOKUBAHHUS.
5



ITpu omnare [lorpeburesem yciayr mo Oe3HAINYHOMY pacdery, JEHEXKHbIE CPEJICTBA
BO3BpauatoTcss B TeueHue 10 paboumx gHEW co JHS pacCMOTpPEHUs 3asBIICHUS O
BO3Bpare 1O OaHKOBCKMM pEKBU3WUTAM, YyKa3aHHBIM [loTpebutenemM B TaHHOM
3asBJICHUM.

B ciydae npeOsiBanus [lotpeburens 15 u Goniee MUHYT MOCIE 3aCeICHUS, ICHEKHBIC
CpezcTBa 3a TEKyIINe CYTKH He Bo3Bpamatorcs (VMcrmonmauTenem Oblia OKa3zaHa yciryra
10 MPOKUBAHHUIO).

Jlia ocymectBienus Bo3Bpara [loTpebutens 00s13aH BEpHYTh CBOM 3K3EMILISpP yYeKa,
MOATBEPKIAOLIUH OIIATy yCIyr, npeaocrasisembix Mcnonnurenem. [lpu yrepe ueka
WM OTKa3e €ro BO3BpallaTh, ACKYPHBIA aJIMUHUCTPATOP BIPaBE OTKa3aTh B BO3BpaTe
JIEHEKHBIX CPEJICTB.

B cnyuae, ecnu omnata yciyr NpOKHMBaHHS IMPOBOAWIIACH IPU 3aKa3e MYTEBKHU B
TypucTHUECKOH (pupme (ATEHTOM), BO3BpAT J€HEXKHBIX CPEJICTB MIPOU3BOAUTCS TOJIBKO
YKa3aHHbIM AreHToM (Typdupmoii).

5.33. Ilpu npuHyIUTEIHHOM BBICeNeHIH [[0TpeOuTes B CBS3H C TPYyOBIM HApPYIICHUEM MTPABHIT

npoxxuBanusi B CpeficTBe pa3MeEIIeHHs WIH COBEpPIIEHHEM HEMpaBOMEPHBIX JAEHCTBUN B
OTHOIICHUHU prrI/IX FOCT@fI NI nepCOHana Cpe)ICTBa pa3Me1ueHH51 B03BpaT JCHEXHBIX
CPEICTB 3a HEUCIIOJIb30BAHHBIE YCIYTH OCYIIECTBISIETCS C YYETOM KOMIICHCAIUH
pacxonoB McnosHurens.

5.34. TlpenenbHbIH cpok pokuBaHus B CpeicTBE pa3MEIIeHUs! COCTABIISIET 6 MECSIIEB.

5.35. TloctaBuB moanmuch mpH o3HaKoMJieHHH ¢ [lpaBuimamu mpoxuBanus B Cpenctse

I ) I Ry s I [ o |

pa3menienus, [TotpeOuTenp Takxke MOATBEPKAAET, YTO O3HAKOMMIICS:

C TpaBUJIaMU TMIOBEJICHHS B UpE3BbIYAMHBIX CUTYaIUsX;

C MpaBUJIaMU MOXKapHOI1 0€30MaCHOCTH;

C TpaBUJIaMU MOJIB30BAHUS IEKTPOIIPUOOpaMU;

C MpaBUIIaMU MOJIH30BaHUS OacCeHOM;

C MpelCKypaHTOM Ha MOpUYy UMYIIECTBA;

¢ mpaBuiiaMu OpoHUpOBaHUS HOMEpPOB B Cpe/icTBe pa3MeIleHus;

no ceeaeHus 3akazunka u [lorpeOutens noseneHa nHpopmanus o NpeaoCTaBICHUH B
CpencrtBe pasmenieHus OecIlaTHOTO HWHTEpHET moakmoueHus depes WI-FI co
cKopocThio He Oosiee 3 Mb

5.36. IloctaBuB moOANKMCh MPU O3HAKOMJICHHM C MpaBWiIaMH MpoxuBaHus, [loTpedutens
aBTOMATUYECKU CoOrjamaercss Ha oOpaboTKy ero NepCOHANbHBIX AAHHBIX, YKa3aHHBIX B
KapTOuKe OpOHUPOBAHUS.

6. CTouMOCTb YCJIYT H MOPS/I0K PAcYeTOB 110 I0r0BOPY

6.1. B croumocTh MMPOKHUBAHUA BKIIFOUCHO!:

d

O i [ o |

[IpoxuBaHue B HOMepe BHIOPAHHOM KaTeropuu;
ITonn30BaHNEe MEIUIIMHCKON allTEUKOM;

JIOCTaBKa KOPPECTIOHICHIIMH, ITIOJYYEHHOW HA UMs FOCTS;
nooyka;

MPEIOCTABJICHUE KUIISATKA;

HHBIC YCJIIYTH, YKa3aHHLIC B HOI[TBCp)K,Z[eHI/II/I.



6.2. Ycnyru Ucnonaurens, He ykasanubie B [loarBepxaennn, Cuere Ha omiaty, JloroBope
u llpunoxxkeHusix K HeMy, OyIyT CUMTATHCS JOMOJHUTEIBHBIMU M OYyIyT OKa3bIBaThCS 3a
JOTIOJTHUTETBHYIO TIIATYy.

6.3. CroumocTh yCAyrd TMPOXKUBAHHS YCTAaHABIMBAETCS HA OCHOBAaHUHM OQUIIUAIBHO
onyonukoBaHHBIX TapudoB CpeacTra pasmennenus VcromHuTes Ha caifte: www.nairisochi.ru
C YYETOM JCUCTBYIOMIMX aKLIMK 0T VICOJIHUTENS HA JATy 3aKIIOUYECHUSI HACTOAILIETO
Horosopa.

6.5. Ilo Hactosmemy noroBopy, 3aka3zuuk (IloTpeduTensb) 00s3yeTcst OMIATHTD YCIIYTH B
CJEAYIOIIEM MOPSAIKE:

- CTOUMOCTB IICPBBIX CYTOK IMPOKHUBAHUA OIUIAYUBACTCA 3aKa34yukoM B CpOK, YCTaHOBHeHHBIﬁ
B CUCTC I/ICHOJIHI/ITCJI}I, HO HE MO3aHee 5-TU pa6oq1/1x ,Z[Heﬁ, C JaThbl BBICTABJICHUA CUCTA. Cuer
HaIpaBJIACTCA 110 JICKTPOHHOMY aJIpECy 3aKa3‘{I/IKa;

- OKOHYaTelIbHBIM pacdeT 3a IMPOKUBAHHUC OCYLICCTBIIACTCA B [CHBL 3a4€31a B CpCI[CTBO
pasMCIICHUA HAJIMYHBIM IIYTEM HUJIM C UCIIOJIb30BAHUCM IJIATCIKHBIX KapT.

6.6. B cnmyuyae ono3aanus, ¢ 3akazumnka (Ilotpeduterns) B3uMaeTcs maaTa B pa3Mepe CTOUMOCTH
MEPBBIX CYTOK IPOKHUBAHUS.

6.7. I[Ipu npoxuBanun I[loTpedutens He Oojiee CYTOK, OIUIaTa IPOMU3BOJIUTCS B pa3Mepe
CTOMMOCTH HOMEpPA 32 OJHHU MOJHBIE CYTKH.

6.8. B cimyuae 3anep:kku Bbie3ga IloTpeOutenss U3 HoMepa IHOcCje PacyeTHOro 4Yaca, OIuiaTa

nipousBoautcs [loTpedburenem (3akazyrKoM) cCaMOCTOATEIBHO 110 LieHaMm VcrosHuTens: 10
6 4acoB IoCJie pacueTHOro Yaca — royvacoBas oriata; 6osiee 6 yacoB, HO MeHee 12 JacoB
IOCJIEe pacYeTHOTO Yaca - OIuIaTa 3a MOJIOBUHY CYTOK; OT 12 10 24 yacoB mocie pac4eTHOro
yaca - oIJiaTa 3a IOJIHbIE CYTKH.

6.9. [Topsnok aHHYIAUH (OTKa3a OT 3a0pOHHPOBAHHBIX YCIIYT):
OTka3 3aka3uuka OT 3a0pOHUPOBAHHBIX TOCTUHUYHBIX YCIyT 0e3 MITpaHbIX CAaHKIMHA TOIHKEH
OBITh 3asiBNieH VICTIOTHHUTENIO B TUCHMEHHOH (hopMme:

- HEe MeHee ueM 3a 14 (ueThIpHaaaTh) KaJeHIapHbIX THel B BbICOKHI ce30H (¢ 20.04 o 15.10)
JI0 1aThl 3a€3/13;

- He MeHee 4yeM 3a 10 (mecsaTs) nueit B Hu3kuit ce3oH (¢ 16.10 mo 19.04) go mater 3ae3na.
HecBoeBpemennas aHHymsinusi, a Takke HenpuObitue Ilotpebureneir B Cpencto
pa3MelieHys B TeUeHHe 12 4acoB ¢ MOMEHTA YCTAHOBIJIEHHOTO pacyeTHOI'0 yaca (Ipy Halu4uu
HE aHHYJIMPOBAHHOTO 3arpoca) BIEKYT 3a coOoil omuaty 3akasunkoMm (Ilorpeburenem)
CYTOYHOM CTOMMOCTH 3a0pOHUPOBAHHBIX TOCTUHUYHBIX YCIIYT.

6.10. Ilpu omnarte 3aka3yuMKOM YCIyr MO Oe3HAJIMYHOMY pacyery, JAECHEXHbIE CpPEeICTBa
BO3BpamaioTcs B TedeHue 10 pabounx aHel co JHS PacCMOTPEHUs 3asBIICHHUS O BO3BpATe MO
0aHKOBCKUM PEKBHU3HMTAM, YKa3aHHBIM B JAHHOM 3asiBIICHHUH.

6.11. Bce nomonHMTENbHBIE YCIYrH, HpefocTaBiseMble lcmonHuTenem, OIIauyMBarOTCS
[Torpebutensmu camoctosiTenbHO B Kaccy CpenctBa pasMenieHus. B ciyuae omiatel
JIOTIOJTHUTENBHBIX yCIyr 3aKa3uuKOM, OH HampasiseT VICHNOJHUTENIO 3aBKYy M YKa3bIBaeT

CPOKH U (I)OpMy OILIATHI 34 JOMOJIHUTCIILHBIC YCIIYTU.
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6.12. Pacuers mexay CTopoHamMu MPOU3BOAATCS B PYOJSX, KaK HATUYHBIMHU JICHEKHBIMU
CpeACTBaMH, TaK U MO OC3HAINYHOMY PaCUETy, CIIOCO0aMHM, COTIACOBAHHBIMH CTOPOHAMH B
HacrosiieM JloroBope, W CUMTAIOTCS MPOU3BEACHHBIMU C MOMEHTA BHECEHMS JEHEKHBIX
cpeactB Ha cu€t McnonmHuTeNs B KPEAUTHOW OpraHu3aiui, 0aHKOBCKOMY IIATEKHOMY areHTy
nuiu B kaccy Mcnonaurens.
6.13. Ecmm 3akaszumk (Ilotpeburtens) OponupoBanm Homep B CpencTBe pa3MelieHHs Ha
OTIpEJICIICHHBIN CPOK, ¥ OBLJI BEIHYKJICH yeXaTh PaHbIIIE 3TOTO cpoka, 3aka3zuuk ([loTpedurens)
00s13an npexynpeauTsb McrnomnuTens 00 N3MEHEHNH CPOKOB MPOXKUBAHMS 3a 24 yaca 70 Bble3/a
n3 CpencrBa pasmemieHusd. B npotuBHom ciydae 3akazuuk orutauuBaeT McnosHuTtento
(haKTHYECKN TOHECCHHBIE UM PACXOIbI B Pa3Mepe CyTOYHON CTOMMOCTH IIPOKUBAHUS B HOMEpE.
6.14. JloroBop cuMTaeTCs 3aKIIOYCHHBIM C MOMEHTA ITOTYYCHUS 3aKa3YHKOM (TIOTpeOUTEeIeM)
MOTBEPIKICHUS] OPOHUPOBAHUS.
6.15. VYcuyru okasbIBaroTCs MPHU YCIOBUU HX TOJHOM orutaThl 3akazdukoM. OCyIIecTBICHNE
OTUTATHI YCIYT MO HacTosmeMy JloroBopy 3a 3akazuuka JIOOBIM TPETHUM JUIIOM HE U3MEHSET
npaBa U 00s13aHHOCTH 3aKa3zurKa 1o Hacrosiemy Jlorosopy.
6.16. 3aka3yMK CaMOCTOSTENFHO OTCIEKHWBACT H3MEHEHHE pEKBU3UTOB VlcmomHuUTES,
yKa3aHHbIX B HacrosimeMm JloroBope, M HeCeT OTBETCTBEHHOCTh 3a MPAaBUIBLHOCTh
MIPOU3BOIUMBIX UM O€3HATMYHBIX TIIATEKEH.
6.17. VYciyrm mo ycMOTpeHHIO 3aka3dyuKka, MOTYT OBITh OILIAY€HBI OJHHUM H3CIICTYFOIIHX
CHOCO0O0B:
- B OE3HAJINYHOM MOPAJKE MTyTeM OAaHKOBCKOTO MepeBOja IEHEKHBIX CPEJICTB Ha pacyeTHBIN
cuet McmomauTes;
- 32 HAJIMYHBIA pacueT B kaccy McnoHuTeNs;
- OAaHKOBCKOMW KapTOM;
- OH-JIaliH OTuIaTa Mo CChlIKe Ha MHTepHeT DKBapHHT (CChUIKA BBICBHIJIAETCS MEHEIKEPOM
oT/eN1a OpOHUPOBAHUS).
- oriata mpoucxoaut 4depe3 YBPUP ¢ wucnosb3oBanneM BaHKOBCKMX KapT CIEIYHOUIMX
IJIATEKHBIX CUCTEM:
= MUP,
= VISA International, = Mastercard Worldwide.
O06s13aTenbeTBO 3aKa3unKa 1o oruiare yeayr VcrnonHuTesns CYuTaeTcs BHITOJHEHHBIM B MOMEHT
3aYUCIICHUS TPEIOTUIAThl/COOTBETCTBYIOIIMX JEHEKHBIX CPEICTB HAa PAacUETHHIN CUET WM B
kaccy Ucnonaurens.

7. O0s13aHHOCTH M NIPaBa CTOPOH

7.1. UcnonuuTtens o0s3yeTcs:

7.1.1. TlpemocraButh 3aKka3unKy BBHIOpaHHBIE W OIUIaYeHHbIE yCiayrd. OO6ecrednTsh
pa3merenue u nuranue [lorpedureneii.

7.1.2. B Teuenue cpoka JeHCTBHS HACTOSIIETO JIOTOBOPA OKa3aTh 3aKa3uMKy OIUIaYEHHbBIE UM
YCIIyTH, YKa3aHHBIE B KBUTAHILIUH, YEKE, B COOTBETCTBUU C ICHCTBYIOIINM 3aKOHOIAaTENbCTBOM,
YCIOBHUSMH HacTosimel opepThl, AeHCTBYIOIMMHU TapudaMH U [IEHaMU.

7.1.3. CoxpassiTh KOHOUACHIIMATFHOCTh HHPOPMAINH 3aKa34yrKa, OJYYEeHHOU OT HEro Mmpu
perucrpanuu, 3a UCKIIOYEHUEM CJIy4aes, MPEYCMOTPEHHBIX JENCTBYIOIIUM
3aKoHoarenbeTBOM Poccniickont denepannu.



7.1.4. TlpenocraBnsTh KayeCTBEHHBIE YCIyrH. I[IpUHUMATh CBOEBPEMEHHBIE MEPBI IO
NPEAYNPERKIECHUI0 U PETYIMPOBAHUIO HAPYLIEHHS KAyeCTBA MPENOCTABISAEMBIX YCIIYT.
CBoeBpeMeHHO HH()OPMHUPOBATH 3aKa3unKa 00 M3MEHEHHAX B CTPYKTYPE YCIYT, OKa3bIBAEMBIX
110 HACTOSIIEMY JIOTOBOPY U YCIOBHUSIX MX OKa3aHMS.

7.1.5. O6ecneunts cobmoneHre TpeOOBaHUI MOKAPHOI 6E30MACHOCTY M CAHUTAPHBIX HOPM
¥ TIPaBUIL.

7.1.6. Ilpemocrasnsats rocTuHrYHbIE yeuyru [loTpeburensaM B cooTBeTcTBUM ¢ [IpaBunamu
IIPEAOCTABIICHNS TOCTUHNYHBIX yCiayr B Poccniickont denepanun, yreepxacHHbIMU [locTanOBIIEHHEM
[IpaButenbcrBa Poccuiickoit @eneparnuu ot 18.11.2020 Ne 1853.
7.2. UcnomHWUTENH BIIPaBE:
7.2.1. YTBepkaaTh U U3MEHSATH YCIOBHS HacTosimer opeptsl, Tapudsr, [IpaBuna nposxuBaHus,
npaBuiia OPOHMPOBAHHUS, O YEM 3aKa3uMK M3BEUIAeTCA HE MEHee ueM 3a 3 (TpH) KaJleHAapHBIX
JIHSI 10 IPOBEACHUS TAKMX U3MEHEHHH IyTeM pa3MellleHnss HHPopMaIui Ha THPOPMAITHOHHBIX
Onmankax M Ha caite McmonHuTens. 3aka3uMK cOTJIAIIA€TCS M IPU3HAET, YTO BHECEHUE
M3MEHEeHUH B HacTosyto odepty, Tapudsl, [TpaBuna npoxuBanus, npaBuiia OpoOHUPOBaHUS,
BIIeYeT 3a COOOM BHECEHHE AITHX W3MEHEHWW B 3aKIIOUYCHHBIA W JICUCTBYIOIIUA MEXITY
3aka3zunkoM U McnomaureneM JloroBop, 1 3TH U3MEHEHUS BCTYMAIOT B CHIIy OJJHOBPEMEHHO C
BCTYIUIEHUEM B CHITy TaKUX U3MEHEHUH B 0epTy.
7.2.2. TpeboBaTh ¢ 3aKa3unKka JACHESKHYIO KOMIICHCAITUIO 32 MPUYMHEHHBIC YOBITKH, B pa3Mepe
HE MEHBIIIEM, YeM CTOMMOCTh MOBPEXIEHHOTO (YHUUYTOXKEHHOT0) uMymiecTBa VcnoiHuTens.
7.3. 3akazunk (ITorpeburens) 00s13aH:
7.3.1. CBOEBpEMEHHO M B MOJHOM 00BEME MPEAOCTaBIATh HH(POPMAIHIO, HEOOXOAUMYIO IS
OKa3aHMsS YCIyr, a TaKke COACHCTBOBATh VICHONHUTENIO B YCTpaHEHHHM NPENATCTBUUA K
HaJuIeXxalleMy ucrojaHeHuto JJorosopa.
7.3.2. Cobmonats [IpaBwmiia mpeaocTaBieHUs] TOCTUHHYHBIX yCIyr B CpeacTBe pa3sMerieHus
3aka3uMKa ¥ MpaBwiia MpoTUBOMOX)apHOU 6e3omacHoCcTH, D3 PO ot 23.02.2013 No 15-D3 «O6
OXpaHe 3/10POBbs IPAXKAAH OT BO3JCHCTBUS OKPYXKAIOIIET0 TabauHOTO AbIMa M MOCIEICTBUI
noTpebaeHus TabaKay.
7.3.3. [IpuHATH U OTUIATUTH MpeaocTaBiIeHHbIE VcioaHuTeneM yciiyru B oJIHOM 00beMe.
7.3.4. CBoeBpeMEHHO OIUIaYMBaTh MpeAOCTaBiCHHbIe VIcronHUTENeM OMOJHUTEIbHbIC
YCIYTH.
7.3.5. Bo3mecTuTsh yiiep0, NpUuuHEHHBIH UMyIIecTBY VcnomHuTens, B ciiydyae yTpaTbl WU
MOBPEXKICHHS UMYILIECTBA.
7.4. 3aka34uK BIOpaBe:
7.4.1. Ortka3zatbcs OT YCIYr, pacTOprHyB Hactosuwmii JloroBop, mnpu o0s3aTenbHOM
COOIOICHUN YCIIOBHI, YCTaHOBIIEHHBIX pazaenamu 5, 6 Hactosiero JloroBopa-odeptsl,
Bo3MecTUB VcnoaHuTeNto (pakTHUEeCKU TOHECEHHBIE UM PacXO/Ibl.
7.4.2. Ilpu 06HapyXKEHUHU HEJOCTATKOB OKa3aHHOM YCIIyI'H 110 CBOEMY BBIOOpY MOTpeOOBaTh:
- 0€3B03ME3/JHOTO YCTPaHEHHUsI HEIOCTATKOB,;
- COOTBETCTBYIOLIETO YMEHBIICHHMS LIEHBI 33 OKa3aHHYIO YCIIYTy.
[TorpeOuTens, 0OHAPYKUBIIMKA HEJOCTATKH B OKa3aHHOW yciyre, o0s3aH 0e3 MpoMeICHUs
3agBUTh 00 3ToM Mcnonnutento (Ha Croiiky OTnena npuema U pasMernieHus). B npotuBHom
ciyyae McnosHuTe b 0CBOOOXKAAETCS OT OTBETCTBEHHOCTH 33 HEIOCTATKU B OKA3aHUU YCIYT.

8. OTBETCTBEHHOCTH CTOPOH



8.1. CTopoHBI HECYT OTBETCTBEHHOCTh 32 HEHUCIOJIHEHUE /WM HEHAUIeXkKAllee MCIOTHEHUE
MPUHATHIX HA ce0s 1o HacTosmeMy JJoroBopy 00s3aTeNIbCTB B COOTBETCTBHH C ICHCTBYIOIIUM
3aKOHOJIATEeNbCTBOM, I[lpaBuiamMu mpenocTaBieHUs TOCTHHHYHBIX ycnyr B Cpernctse
pasmerenus Mcnonnurens u HacTossuM /[oroBopom.

8.2. B cimy4ae HEBO3MOXKHOCTH HCHOJHEHHUs HacTosAmero JloroBopa, BOZHUKIIEH 1O BHUHE
3akazumnka, [loTpeOuTesns uin ero moceTuTeNeH, YCIyr MoAjIekaT OIuIaTe B MOJTHOM o0beMe.
8.3. lltpadsr no Hactosmemy JloroBopy B3umarotTcs 1o neiictByromuM Tapudam 3akazunka
0e3 yJera CKHUJIOK U CTICIHAIBHBIX IICH (CIEHATBHBIX TPEUIOKCHUN ).

8.4. IToTpebuTeNb B COOTBETCTBHH C 3aKOHOAATENbCTBOM Poccuiickoit denepanyu Bo3menaer
yaep0, B ciydae yTpaTbl WIM TOBpexzaeHuss umymectBa Vcnomnurens B Cpenctse
pa3MeIeHus, a TaKkKe HECET OTBETCTBEHHOCTh 32 MHBIC HAPYIICHHUSI.

8.5. B ciyuae napymenus [Torpedurenem n. 7.3, [ToTpeOuTens 00s3aH OTUIATUTEL 3aKa34HKY
mTpad B COOTBETCTBUHU ¢ AeicTByronuM [IpelickypaHtaMu 3a KakJl0e HapylIeHHE, a TaKxke
BO3MECTHTB PacXo/ibl, TOHECeHHbIe VcnomanTeNeM.

8.6. B cmyuae, ecim [loTpeburens He MpHUOBLT W/WIM HE BBIIMIET Ha CBSI3b ¢ VcnoMHUTEIEM K
07.00 yrpa cinemyromux cyTok, OponupoBanue annyiaupyercs. C Ilorpeburens B3umaetcs
mTpad B pa3Mepe MEpBBIX CYTOK NpoXUBaHUS 3a (akTuueckoil mnpoctoii Homepa. Ha
OCTAaBIIIYIOCS CyMMY TIpeAoIIIaThl — ohopmisieTcst Bo3Bpat. B ciydae mpuObrtus [lotpedurens
nociie 07.00 yrpa cieayronmx CyTok, €ro pasMenieHue Mporu3BOIUTCI B MOPAJIKE OUYEpPEIn U
NP HATWYHA CBOOOTHBIX HOMEPOB.

8.7. TloTpeOuTens HeECeT COJMIAPHYIO OTBETCTBEHHOCTh 3a YOBITKM W WHOH ymiepo,
NpuYMHEHHBbIC JneicTBusMHu (Oe3neiictBuem) mocerureneir Ilotpedutens B Cpenctse
pa3MenieHus..

8.8. B ciydae oTkaza moceTHTeNel OT OIJIaThl BO3MENICHHS yiepOa 3a Mmop4yy UMYIIecTBa B
CpenctBe pasmemienus, Ilorpebutens (3aka3umk) 0O0sA3yeTCS OIUIATHTH BBICTABIICHHBIE
MOCETUTENSIM cuyeTa. B ToOM dmcie 3a mopdyy HMMyIIecTBa Ha OCHOBAaHMM akTa O IMOpue
HMMYIIECTBA, COCTABJICHHOTO B COOTBETCTBUU C JIOKAJIbHBIMU akTamu McrnonHurens.

8.9. B ciuyuae omnarel 3aka3yMKOM YCIYr B pa3Mepe MEHBIIEM, YeM IMPeayCMOTPEHO
HacTosiuM J[oroBopom, cymma MpoU3BEACHHOTO MJIaTeXa MOoraiiaer, Ipexiae BCero, CyMMy
OCHOBHOTO JI0JITa, a 3aT€M IE€HH, TPOLIEHTHI U UHbIE MITpa(dHbIE CAHKIIHH.

9. O6padoTKa MepCcoOHAIbHBIX JAHHBIX

9.1 3aka3uuk, MPOU3BOJIS AKLEMNT OepThl, JaeT CBOE COrliacue Ha 00pabOTKy CBOMX
(ITorpebuTeneit) mepcoHANbHBIX JaHHBIX, B COOTBETCTBHHM ¢ DenepalbHBIM 3aKOHOM OT
27.07.2006 roma Ne 152-®3 «O nepcoHalbHBIX JaHHBIX.

9.2. B uHTEpecax MCMOJHEHUS IOTOBOPA K IIEPCOHANBHBIM TaHHBIM 3akazunka ([Torpedurens)
OTHOCHTCS CIIEIYIOIIHE:

damunud, UM, OTYECTBO 3aKa3zduka JIH00 JIHIa, HHTePeckl KOTOPOro OH mpeacTaBiser; Jlata
poxnenusi 3akazuuka (I[loTpebutens) mubo nuIla, MHTEPECHl KOTOPOTO OH MPEICTaBIISET,
Anpec mpoxxuBaHusl 3aka3zdyuka W00 JUIA, MHTEPECHl KOTOPOro OH mpesctasiser; Homep
tenedona 3akazuuka 00 JTUIa, UHTEPECH KOTOPOTO OH MPEACTABIISET;

Anpec >MeKTpOHHOW TOYTHI 3akazuuka Ju0OO0 JIMIa, HHTEPECHl KOTOPOTO OH MPEICTABIISET;
[TacnopTHbie qaHHBIe 3aKa3z4yrKa JIUOO JHIA, MHTEPEChl KOTOPOTO OH MPE/ICTaBIsIeT.

9.3. Cornacue neiicTByeT 10 OKOHYAHUS CPOKa JICUCTBUS JOTOBOpa 0(hepThl.

9.4. Cornacue cuMTaeTcs OTO3BaHHBIM B CIydae JOCPOYHOTO PACTOPKEHHUS JIOTOBOpa IO
000 MpUYKHE.
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9.5. Iocie oxkoHYaHMS ICHCTBHS TIOTOBOPA HITM OT3bIBA COTJIACHS HA 00pabOTKY MEepCOHATBHBIX
JTaHHBIX, VICTIOMHUTEIh HE3aMEIIUTEIbHO JOJDKEH HPEKpaTuTh 0O0paboTKy HEepCOHATbHBIX
naHHbIX 3aka3uuka (IloTpeduTens) 1 yHUUTOXUTH COAEPKAHUE €TI0 IEPCOHAIBHBIX JJAHHBIX B
MH(POPMAIMOHHON CHCTEME M HAa MAaTEpUANbHBIX HOCUTENSAX B CPOK, HE MPEBBIIIAIOIIUI
nsATHAAIATH pabouux JHEW CO JHS OKOHYAHMS CPOKa ACHCTBUS 10TroBopa odepTsl, b0, eciau
JUIsl  TOKYMEHTOB, COJIEp’KalluxX TNepcoHalbHble naHHble 3aka3uuka (IloTtpedurens),
3aKOHOJATEJILCTBOM YCTAHOBJIEH CPOK MX XPAaHEHMs, TO B CPOK, HE INPEBBILAIOMINNA Tpex
pabouunx qHEH cO AHSA OKOHYAHUS CPOKA X XPAaHEHHsI, yCTAHOBICHHOTO 3aKOHOM.

10. Cpoxk aelicTBHS, IPOJOHT AL, H3MEHEHHE, PACTOP KeHHe T10roBopa odepThl

10.1. [oroBop odepTsl BCTyHaeT B CHIY C MOMEHTa, yKa3aHHOTo B I. 5.14 Hacrosimei
odepThl, U ACUCTBYET 0 OKOHYAHHS CpPOKa JCHCTBHUS NMPHOOPETCHHBIX YCIYT, BHIOpPAHHBIX
3aKa3z4ynKoM.
10.2. Tlpononramusi JOTOBOpa OCYIIECTBISIETCS ITyTeM oOIUiatel yciayr McmomHurtens B
COOTBETCTBHUH C ICHCTBYIOIIMMH Ha MOMEHT OTJIaThl TapudaMu 10 OKOHYaHHUS CPOKA JICHCTBHS
JIEMCTBYIOIIETO JOTOBOPA.
10.3. PacTtopykeHHe HACTOSIIETO JIOTOBOPA JIOIYCKAETCS 10 COTJIAIICHHIO CTOPOH WIH
PEIIeHHIO Cy/ia TI0O OCHOBAHUSM, MPETYCMOTPEHHBIM IPAXKIAHCKUM 3aKOHOIaTEIIECTBOM.
10.4. B cnywae, pacTOp»EHHsI HACTOSIIErO JOTOBOpAa IO COTJIANICHHIO CTOPOH JOTOBOP
MpeKpaiaeT cBoe ACHCTBUE CO JHS, KOTJa CTOPOHBI TOCTUTIN COTJIAIIECHHS O PACTOPKEHUH
3aKJITFOYCHHOTO MEXKIYy HUMH CIOpA.

11. Ipouue ycjioBust

11.1. HeocymiecTBiIeHHE TOTO WJIM HHOTO MPaBa B paMKax JOTOBOpa 0(hepThl, MOJTHOMOYHS HITH
HaMepeHWsI, MPEIyCMOTPEHHBIE TOTOBOPOM O(epThl, HE 03HAaYaeT HU OTKa3a VICoaHUTeNs OT
CPOKOB H YCJIOBHIA IOTOBOpa 0epThl B Cllydae CIEAYIOIIEro HapyIICHHsI, HU 0TKa3a OT CBOMX
paB MoTpedOBaTh COOIIOICHHS YCIOBHIA JOTOBOpa 0(epThI B JIF000E BPeMsl BIIOCIICICTBUH.
11.2. JToroBop odepThl mpecTaBiseT cOO0H MOJHYIO TOTOBOPEHHOCTh MeX 1y McnonmauTtenem
n 3akazyukoM. VcroysHUTENs HEe MPUHUMAET Ha ce0s HUKAKMX YCIOBHI M 00S3aTEIBCTB B
OTHOIIECHWH TpenMeTa OoQepThl, 3a HUCKIIOUYCHHEM YKa3aHHbIX B oQepre, KOTOPHIMU
pEryaupyeTcst HCIIOJIHEHHE J0r0Bopa 0(epThI, 32 UCKITFOUSCHHEM CITydasi, KOTla TAKHE YCIOBHUS
Wi 00s13aTeNbCcTBa 3aUKCUPOBAHBI B IIMCbMEHHOM BHJIC M TTOJMUCAHBI YIIOJTHOMOYCHHBIMH
npencraButensiMu  Mcnonnurens u 3akazuuka. B ciydae ecnu  kakue-nuOo  yCIOBHS
[TpunoxeHuii WM JOMOJHUTEIBHBIX COTJANICHHA K JOTOBOPY OQEpThl MPOTHBOpEYAT
yCIOBUSAM O(epThl, OJI0KEHU 0pepThl OyayT MpeoOaaaaTh.

11.3. 3aka3uuk 3aKJII0YaeT I0r0BOP OQepThl T0OPOBOIBHO, IPU ITOM 3aKa3UHK:

a) MOJIHOCTHIO 03HAKOMUJICS C YCIOBHUSAMU 0(epThI, 0) MOJIHOCTHIO MOHUMAET MpeaMeT 0(epThl
U yCJIOBHs JoroBopa o(depThl, B) MOJHOCTHIO MOHUMAET 3HAYEHHE W TOCIEICTBHUS CBOUX
JEVCTBHI B OTHOILIICHUH 3aKIIOYCHUS U UCTIoNHEeHHs JJoroBopa oQepTsl.

11.4. 3aka3uymk o0iagaeT BCeMU MpaBaMy U MOJTHOMOYUSIMHU, HEOOXOAUMBIMU IS 3aKITIOUEHUS
Y UCTIONTHEHHSI IOTOBOPa O(EepTHI.

11.5. Ecnu xakoe-nmm00 13 ycinoBuii 0epThl IPU3HAHO HEACHCTBUTEIHHBIM MITN HE3aKOHHBIM,
WM HE MOXET BCTYIUTh B CHIy B COOTBETCTBUM C JCUCTBYIOIIUM 3aKOHOJATENHCTBOM PO,
Takoe yfansercs U3 ohepThl U 3aMEHSETCS HOBBIM TOJIOKEHUEM, MAKCUMAIBHO OTBEYAIOIUM
W3HAYAIBHBIM HAMEPEHHUsIM, COJIEPKaBIIUMCS B odepTe, MPH 3TOM OCTaIbHBIE MOJOKEHUS
odepThl He MEHSIOTCS U OCTAIOTCS B CHUIIE.
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11.6. CTOpOoHBI MPU3HAIOT OPUANIECKYIO CHITy TOKYMEHTOB (B TOM YHCIIE 3asiBOK Ha
OpoHHMpOBaHUE, TOATBEPKICHNE OPOHUPOBAHUS, YBEIOMIICHUH 00 M3MCHEHUH WITH
aHHYJIMPOBAaHUHM OPOHUPOBAHUSA U T.J.), OTIIPABIECHHBIX (OIy4eHHBIX) CTOpOHAMHU B paMKax
JIeMCTBUS HACTOSILLIETO JOTOBOPA MO AJIEKTPOHHOM 1Mo4YTe. YKa3aHHbIE JOKYMEHTHI ITPU
paccMOTpPEHHH CIIOpa B CyJIEOHOM MOPSAKE MPHUPABHUBAIOTCS K OPUTHHAIAM JIOKYMEHTOB.
JIOKyMeHTBI, IepeJaHHbIe TI0 AJIEKTPOHHOM 1mouTe 0e3 NCIO0Ib30BaHuUS SIEKTPOHHOM
U(PPOBON MOAMKUCH, IPU3HAIOTCS CTOPOHAMH, UMEIOILUMH IOPUANYECKYIO CHITY U
JIOITyCKAIOTCS B KAYE€CTBE MMMCbMEHHBIX JJOKA3aTENIbCTB.

11.7. JlaToii mosryueHus cooOmeHi/MH(OpMAaIiH, OTIPABICHHBIX IOCPEACTBOM e-mail, a
TaKXke J]aToil OTBeTa Ha COOOIIEHHMS, SIBISIETCS 1aTa 00pabOTKH BXOJIAIIETO JIEKTPOHHOTO
MCbMa NOYTOBBIM cepBepoM CTOPOHBI IO HACTOSILEMY JOTOBOPY, NOTYUHBILEH
COOTBETCTBYIOIIIEE AIEKTPOHHOE MHChbMO. OTBETHI HA COOOLIEHUS, HAallpaBJICHHbIE OJHON
Croponoii HanpaBisArOTCs Apyroid CTOpoHOM 110 00paTHOMY apecy MOJIy4EHHOTO
3JIEKTPOHHOI'0 IIMCbMa JINOO Ha MEKTPOHHBIN ajipec At 0OpaTHOM CBsI3H, YKa3aHHBIN
CtopoHO# B COOOIIEHHUH.

11.8. 3aka34ymk HEe UMEET IpaBa MePeyCTyIaTh JIOObIE MpaBa WK 003aHHOCTH 110
3aKJII0OYEeHHOMY U McnomHuTeNeM J0roBopy 0e3 MpeaBapuUTeIbHOI0 MUCbMEHHOTO COTIaCHs
Hcnonnurens.

12. O6cToOsITEILCTBA HENMPEOIOJTUMOM CHJIBI

12.1. CropoHbI 0CBOOOKIAIOTCS OT OTBETCTBEHHOCTH 32 YACTHYHOE H MTOJTHOE
HEHUCTOIb30BaHUE 00513aTENbCTB 110 HACTOSIIEMY J0TOBOPY, €CIIU I0KaXYT, YTO
HEHCIIOJIHEHHUE SIBUJIOCH CIIEJICTBUEM JIEHCTBUS OOCTOSTENHCTB HEMPEO10JIMMON CHITbl. B a3TOM
CJIy4ac CpOK BBIITOJTHCHHUA O6$I3aTCJIbCTB MpoAJICBACTCA HAa BpCMA I[GI\/JICTBI/ISI YKa3aHHbIX
00CTOSITENBCTB.

12.2. CropoHna, Uit KOTOPOHl co3/anach HEBO3MOXKHOCTh BBITIOJIHEHHUSI TPUHATHIX Ha ceOs
00s13aTeNbCTB, 00s13aHa He no3aHee 10 1Hel ¢ MOMEeHTa HaCTyIUIEHHUs] 00CTOSTENbCTB
HETIPEOI0IMMOI CHITBI, B MUCBbMEHHOM (hOpME YBEIOMUTH JPYTYIO CTOPOHY C yKa3aHHEM
MPEIOoIaraeMoro Cpoka MpeKpamieHus: YKa3aHHbIX 00CTOSTEIbCTB.

12.3. B UCKIIIOYUTENBHBIX CITy4asx, MICoMHUTEIh OCTaBIseT 3a cOO0M MPaBO 3aMEHBI
npeaBapuTeNbHO 3a0pOHUPOBAHHOIO HOMEPa Ha HOMEp paBHOTO MK OoJiee BBICOKOTO Kiacca,
0€e3 CTOMMOCTH pa3MEIIeHUs WM MOJIHbIN BO3BpAT MpeaoIuiathl 3aka3uuky. [lpu sTom
HcnonauTens He3aMemuTeNbHO HHpopMupyeT 3akazunka (I[lorpeduTens) o mpousBeaeHHOM
3aMEHe WJIM BO3BpaTe MPeIOTIaThl.

PexBuzurelt UCITIOJIHUTEJIA:

NuauBuayanpHbIA TpeIpUHUMATENb

Cumounsta Cmbar ["amnerosuy

OI'PH 315422300002627

MHH 421188681829

BAHK: FOro-3ananusiii bank [TAO «C6epbank Poccumny»

p/caet Ne 40802 810 6 300 600 25667

k/cueT 30101810600000000602

BUK 046015602

HOpuanaeckwii agpec: 236039, Poccust, Kanununrpaackas o6u., r. Kanuaunarpan, nep.
TpamBaiinbii, 1. 14, kB. 3, koM. 47

Anpec st koppecnioneruu: 354340, KpacHonapekuii kpaid, r. Couw, yii. JIeHuHa oM 2.,1 o
A/s269

Tenedon: 8 (800) 551 65 67





