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YT1Bepxnaro
NuauBnayanbHbIi NPeANPUHUMATEb

CUMOHAH CMBAT I'AMJIETOBUY

IIYBJINYHASA OPEPTA
0 3aKJII0YEeHUH J0r0BOPAa HA OKAa3aHUe TOCTHHUYHBIX YCayr

r. Coun

1. O6mme noJ1oKeHus

JlaHHBIN TOKYMEHT SBIseTCS OPHUIMAIBLHBIM NpeanoxenneM (myonuunoii odpeproit) UIT Cumonsia Cmbar
lamneroBuu, B nanbHeleM uMeHyemoro VcnosiHuTenb, U COAEPKHUT BCE CYIIECTBEHHBIE YCIOBHUS
OpOHMpOBaHMSI, OMJIATHl M MPEIOCTABICHUS HOMEPOB NoTpeduTesnssM B CpelcTBe pa3MEeLIeHHs - OTele
«['peiic JIazypb».

B coorBercTBum ¢ mynkrom 2 crathu 437 I'paxknanckoro Kogekca Poccuiickoit @enepanyu (I'K PD) B
cilyyae TMPHUHATHS W3JI0XKEHHBIX HIKE YCIOBHI M OIUIAThl YCIYyT IOPHIMYECKOe JHIO (B TOM 4HCIIE
3aKIIIOYMBIIEE OTJENbHBIA JOTOBOpP Ha OIUIaTy yciayr McmomHuTenio B MHTepecax TPEThbHX JIMI) WIIH
¢dusmueckoe TUIO (AEHCTBYIOIIEE B CBOMX MHTEpPECAX WIIM B MHTEpecax HECOBEPIICHHOJIETHHUX JETEH),
TIPOM3BO/ISAINEE aKIENT (PUHATHE) JAHHON OQEepThI, CTAHOBUTCS 3aKa34UKOM (B COOTBETCTBUH C ITyHKTOM
3 crarbu 438 'K P® akuent odepTsl paBHOCHIIEH 3aKIIOYEHHUIO JJOTOBOPA HAa YCIIOBUSX, U3JI0KEHHBIX B
odepTe).

B cBsI31 ¢ BBIIEN3T0KEHHBIM, PEKOMEHIYEM, BHUMATEIbHO 03HAKOMHUTbBCSI C TEKCTOM JJAaHHOW MyOJIMYHON
opepTel U B cilyyae, ecid Bbl He coriacHbl ¢ KakuM-1uOO NyHKTOM Bbl MoOXkeTe oTka3aTrbcs OT
npruoOpPETEHHS yCIIYT.

Hcnonuutens - UunuBunyansueiii npeanpuanmarens CumonsH Cmbar ['amieToBuu neicTByONMi Ha
ocHOBaHMHM CBUJETENBCTBA O TOCYJAPCTBEHHOW PETUCTPAlMU WHIMBHIYyAIBHOTO TMpeanpuHumMaresns No
312235234200024 ot «07» nexabps 2012 T., OCYIIECTBISET MPENOCTABICHNE TOCTUHHYHBIX YCIYT B
cootBeTcTBUM O CBUIETENBCTBOM O npricBoeHun kateropuu 4 3BE3JIbI Ne 23/A A-034-2022/1062-2024
o0wekTy otenb «I 'petic JIazypb». Cpok JeicTBHS CBUIETENIBCTBA: C

«20» mas 2024 r. mo «20» mas 2027 roja, 3aKiiO4aeT JIOTOBOP HAa OKa3aHWE TOCTUHUYHBIX YCIYT
HaceJIeHUIo Ha Teppuropun CpencTBa pa3MeIeHus - OTeNs

«I'petic Jlazypb», pacnonoskenHoro 1o aapecy: r. Coun, Amrepckuii p-H, yiu. Ilpocsemenus 104/B, ¢
JT00BIM JIEECTIOCOOHBIM (DU3UIECKUM JTUIIOM
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WIN JEHCTBYIOLIUM IOPUINYECKUM JIUIIOM, UMEHYEMBIM TS 1iefieil JloroBopa «3aka3uuky, U MPUHABILIUM
YCIIOBUS HacTOsIIEH 0(epThl, yTeM COBEpIICHUS ACUCTBUM, YKa3aHHBIX B pazaene 4, m.i. 3.5., 6.5 u 6.14.
Ha HIDKE TIePEYHCICHHBIX YCIOBUSX.

2. TepMHHBI U ONIpeeIeHHs, HCIOJIb3yeMble B HACTOSLIEM JOKYMEHTe:

«OdepTa» — HACTOANMI TOKYMEHT MyOnmyHas odepra O 3aKIOYEHUH IOoToBopa Ha okazanume WII
Cumonsin Cmbat ['amiieTOBUY TOCTUHUYHBIX M COMMYTCTBYIOLIUX YCIIYT.

«Akuent ogepTb» — MOJIHOE U O€3BO3BpPATHOE MPUHATHE O(EPTHl METOAOM BBIMOJIHEHUS IEHCTBHIA,
yKa3aHHBIX B pazjene 6.5,6.14 nanHoi odepTsl. Akuent odepTsl peanonaraet J[oroBop ohepTsl.
«lorosop o¢eptTb» — noroop Mexay McmomHurteneMm u 3aka3uMKOM Ha MPEAOCTaBICHUE YCIYT,
KOTOPBIi 3aKJIF0YAETCSI TIOCPECTBOM aKienTa o(hepThl.

«CaiiT» — web-caiiT Mcnonaurens mo agpecy: Www.grace-lazure.ru, a Taxxe web-caliTel mapTHEpOB
Wcnonnutens, TpeTbUX JIHL, NPHUBJIEKAEMbIX VICIONHUTENEM K BBIIOIHEHHMIO YCIYI MO HACTOSILEMY
JIOTOBOpY, coaeprkamme uHpopMmaimio o0 Yciayrax, MopsjKe U crocodax omiaTtel YCIyr, a Takke O
[IpaBunax nonb30BaHUs yCIyramu.

«3aka3zyuk» — 1000e QU3NYEeCKOe WM IOPHIMUYECKOE JIUIO, OCYIIECTBIAIONIeEe 3aKa3 yCIyr 4epes
DJIeKTPOHHBIE KaHAJIbI IPoJIaxk B 10Ib3y IloTpedburess.

«IloTpeduTeiby» - TpaKAaHNH, UIMEIOLINI HaMepEeHUe 3aKa3aTh WIK NMpHoOpecTH J100 3aKa3bIBarOIUi,
npuoOpeTarouii U (UIM) UCTIOJNIB3YIOIINH TOCTUHUYHbIE YCIYIH UCKITIOUUTEIBHO JUIS IUYHBIX U UHBIX
HYX]I, HE CBSI3aHHBIX C OCYIIECTBICHUEM NIPEIIPUHUMATEIILCKOU

JESATEIILHOCTH;

«HcnonHuTeb» - MpaBoobnanatenb CpeacTsa pa3MerieHus (0Tens).

«bpoHupoBaHue» — rpeBapuTeIbHOE OPOPMIIEHUE 3aKa3a Ha YCIyTy pa3MeLeHus ¢ nepeaadeit 3asBKu
Ha OpOHMpPOBaHKE Yepe3 DIEKTPOHHbIE KaHANbI Mpojax McnonHurens.

«'apanTnpoBaHHOoe OPOHHPOBAHHE» — OPOHHUPOBAHHME HA YCIOBHIX 00S3aTEIBHON MpEAOIUIaThI, MO
KOTOPOMY MOCTYIHJIO OATBEPKICHHE O OPOHUPOBAHHH.

«3asiBka Ha OpoHupoBanue» (a1ajiee — 3asiBKa) — JOKYMEHT, OTOOpaKaloUMil TOIPOOHYIO
uHdopmaruio o [lorpedurene, copeprkaiunii cBeeHUs 00 yciyrax, 3aka3biBaeMbIx Uit [loTpedurens, a
Takke WHPOpPMAIMIO O OpOHHPOBAHMH HOMEPOB (YCIIyT), HampaBiIsieMbld 3aKa3dMKOM II0 aJpecy
9JIEKTPOHHOM MOYTHI VICTIONMHUTENS T HHBIM 00pa3oM.

«IlonTBepxkaenne o GponnpoBanumn» (najnee — IloarBep:kaenue) — MHGOPMALUS O BO3ZMOXXHOCTU
Wcnonnurens okaszars ycinyru [lotpedurento 1o noiaydeHHoOU 3asiBKe.

[TonTBepkeHNE TOMHKHO COAEPIKATh CIEAYIONIYI0 HH(POPMALIMIO: CBEJICHUS O MPEA0CTaBIIeMOl OpOHH
(HOMEpax, KaTeropuu, LEHE pa3MELICHNs U IIEpUOJIe TPOKUBAHNUS, IEPEYEHb YCIIYT, BXOAAIIUX B LEHY
HOMepa (MecTa B HOMEpE) M MEePedyeHb M LEHY MHBIX IUIATHBIX YCIYT, OKa3bIBAEMBIX HCIOJIHHUTENIEM 3a
OTJENBHYIO IUIATY, YCIOBHS UX IPUOOPETEHHS U OTUIATHI, CIMCOK MTPUOBIBAIOIINX TOCTEH, a TAKXKE ITPOUne
YCIIOBHSI OKa3aHUSl TOCTHHUYHBIX ycnyr. JlanHas mH(OpMaIms MoxeT ObITh mepenaHa IMyTeM oOMeHa
AJIEKTPOHHBIMH COOOIICHUSAMH T10 aPECy EKTPOHHOM MOYTHI.

«CpencTBo pasMemieHus1» - OTelb, TOCTUHMYHBIA KoMmIulekc wuiaud CpencTBo pa3MelleHHs,
NpeIHa3HAYeHHbIN U OKa3aHWs TOCTUHUYHBIX M MHBIX JOMOJIHUTENbHBIX yciyr HMcnomnurenem, a
UMEHHO:

Otenb (IocTuaMuHBIN KOMIUTEKC) «I peiic Jlazypry, pacmnonoxeHnsii o aapecy: Couun, Annepckuii p-H,
yi1. IIpocBemenust 104/b, ncnonszyemsiii McniomauTenemM uisi IpeIOCTaBICHUS YCIYT pa3MeNIeHus U
MHBIX TONOJHUTENbHBIX yeiyr [ToTpeburensm.

«YBeIoMJIeHUe» - MHCbMEHHOE COOOILICHHE OJHOM CTOPOHBI HacTosAlero Jloropopa apyroit cTopose,
COJIepKAHNE KOTOPOTO OTHOCUTCS K MCTIOJTHEHUIO CTOPOHAMH 0053aTENbCTB 10 HacTosAmeMy Jlorosopy.
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«Tapugb» - cTOMMOCTh IpenoCTaBiIsAeMbIX VCIOTHUTENEM IJIATHBIX YCIYr NPOXUBAaHUSA B OTEIE,
pa3MeleHHbie Ha caiite cmomHuTens.

«IIpaBuja OPOHUPOBAHUS» - YTBEPKICHHBIN VIcTIOTHUTEIEM JOKYMEHT, COACpIKAIINNA, 00s3aTeIIbHBIC
K MCTIOJTHEHUIO 3aKa3uMKOM, paBuiia OpOHUPOBAHUS B CpEACTBE pasMerieHus Vcnonnurens

«ITpaBuja npo:kMBaHUsA» - YTBEPXKACHHBIN VcnonHuTenemM JOKYMEHT, COAep KalInii, 00s13aTeNIbHbIE K
UCIIOJHEHMIO 3aKa3unKOM, IpaBUIIa IPOKUBAHMS B CPEACTBE pasmelneHus Mcnonaurens.

«Cpok neiicTBHsI NPUOOPETEHHBIX YCJIYD» - OIJIAYEHHBIM 3aKa3uMKOM IEpUOJ OKa3aHUS YCIYI, B
COOTBETCTBUH C JCUCTBYIOIIMM Tapu(aMu U rieHaMu. JJieKkTponHas moura Ucnomnurensi— info@grace-
lazure.ru B memsix tonmkoBaHus JloroBopa, a Takke JOKYMEHTOB, COCTaBICHHBIX CTOpPOHAMHM B €ro
UCTIOJIHEHHE, NMHbIE TEPMHUHBI M OTIPEICIICHUS HCIIOIB3YIOTCS B OOLICTIPHHATHIX 3HAYCHUSAX.

3. IpeameT my61M4HOI 0(pepThHI

3.1. Ilpeamerom HacTosAIeH MyONMUYHOIN O(EpThI ABIAETCS MPEAOCTABICHHE 3aKa3YHUKY TUIATHBIX YCIIYT
HcnonHuTteneM B COOTBETCTBHUM C YCIOBHSIMH JAaHHOH MyONW4HOW O(epThl, IeHCTBYIONIIM
3aKOHOJATEeNbCTBOM U [IpHioskeHUsAMHU K JaHHOMY J0TrOBOpY IIyOJIU4HOM 0(epThl.

3.2. Ty6muunas odepra ¢ npunoxkennsvu: Tapudsl Ha okazanue ycayr (ITpunoxerne Ne 1), TTpasua
oponupoBanus (IIpunoxenue Ne2), [Ipasuna npoxxuanus (IIpunoxenne Ne3) sBISIFOTCSI HEOThEMIEMOMN
YaCThIO HACTOSILETO JOrOBOpA, COAEPIKAT IOJIHBIA NEPEUYEHb YCIIyT, OKa3aHUE KOTOPBIX BO3MOXKHO B
pamkax Hacrosimero JloroBopa, u mopsAI0K MX OKa3aHus, MyOJUKYIOTCS Ha caidTe McnonauTens, a Takxke
pacrosiararoTcsi B 0011e10CTyITHOM JIJIsl 03HAKOMJIEHHUS] MECTE B CPEJICTBAX pa3MelieHus McnomHurens no
BBIILIEYKa3aHHBIM aJ[pecam.

3.3. Ucnonuurens MPEIOCTABISET TOCTUHUYHBIE YCIIYTH 3aKa34MKy B COOTBETCTBUU C
[IpaBwiamMu mnpeAoOCTaBICHUS TOCTHHHYHBIX yciayr B Poccuiickoii ®enepanuu, yTBEpKICHHBIMU
ITocranoBnenuem IlpaButennscrBa Poccuiickoit @eneparuum ot 18.11.2020 Ne 1853.

3.4. Vcnonuurens uMeeT MpaBO M3MEHATH YCIOBMS JaHHOW My6nuuHoi odepthl, Tapudsl u Apyrue
NPUIOKEHUS K Hell 06e3 mpeaBapUTEIbHOTO CorylacoBaHus ¢ 3aka3zuukom, [lorpeburenem, obecneunBas
IpU 3TOM ITyOJIMKALKIO U3MEHEHUH B 00IIEI0CTYITHOM JUIsi O3HAKOMJIEHUS] MECTE, HE MEHee ueM uepes 3
KaJICHAAPHBIX JHA MOCJIC UX YTBCPIKACHUA Hcnonaurenem.

3.5. Onnara 3akazuuxom (ITotpeGutenem) yenyr y Mcnonuutens, napTaepos MCHIONHUTENS M TPETHHX
JHTL, PeaTH3yIOIINX YCIyrd VCTonHuTeNs, ABISeTCA 6€30roBOPOUHBIM aKIENTOM HacTosmIel [Ty6mimanoit
odepTsl.

3.6. Cpox neiictust JloroBopa, 3aKIIOYEHHOTO IyTeM AaKIENTa HACTOSANIEH MyOIMuHON OhepThl,
NIPUPABHUBAETCA K CPOKY AeHCTBHS OMIAYeHHBIX 3aKa3uMKOM yCIIyT.

4. Akuent ogepTsl U 3aKJII0YEHHE J0T0BOPa 0(epThI

4.1. 3aka3yuK MPOW3BOIUT aKIenT odepThl MyTeM MpenoruiaThl BEIOpaHHBIX B [IpelickypanTte ycmyr
HcnonuuTens, B OTHOIIEHUN KOTOPBIX 3aKJIFOYAETCS] HACTOSIILIUI 10TOBOP O(epTHlI.
4.2. Cpok [uis coBepileHHs aKienTa oepTsl 3aKa3unKoM SBISICTCS HEOTPAHUYCHHBIM.

5. Yci10BHSI M IOPSIAOK NMPeI0CTABJICHHUS YCIYT

5.1. O3nakomuBiuck ¢ Tapudamu Ha oxazanue ycuyr (Ilpunoxenue Ne 1), [TpaBunamu

oponupoBanus (I[Ipunoxxenue Ne2), [Tpasunamu npoxkuBanus (IIpunoxenne Ne3),

pasMelIeHHbIMU Ha caiite Mcrionnutens, BbIOpaB B yCIyTrH, 3aKa3unK 3alpalinBaeT

BO3MO>KHOCTb OKa3aHMs ycayr y Mcnomnurens.

5.2. BponnpoBanue HOMepa OCYIIECTBISETCS IyTeM HampaBieHus 3asiBKU B CpeacTBO  pa3MeIeHus
Hcnonnurens:
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- ¢ camTa;

- TI0 3JIEKTPOHHOM NIOUTE;

- o TenedoHaM: oTaea OpoHUpOoBaHuUs +7 862 225 74 71;

- 6ecruiaTHas ropsiyas uHUS 8 (800) 302 34 60;

- HerocpeACTBEHHO B CpecTBe pasMelleHus y aAIMMHUCTPATOPA HA CTOMKE PECEIILIH;

- 3a51BKH C IIOPTAJIOB;

- 3a5IBKH OT areHTOB.
5.3. Ha ocHoBanuu 3ampoca lcnonHurenb, NpU HaIMYMM CBOOOJHBIX HOMEPOB pa3bsACHSET
3aka34uKy MOPSAO0K OILUIATHI YCIYT CTPOTO B COOTBETCTBUH ¢ Tapudamu u npaBuinamMu OpOHHPOBAHUS.
5.4. Otnen 6ponupoBanus McnomHuTtens, He mo3aHee 24 9acoB ¢ MOMEHTA TIOJTYYCHHS 3asSBKH Ha
OpoHUpOBaHME, TOATBEPKAAET 3aKa3UNKy OpOHUpPOBaHUE, TMOO0 OTKAa3bIBAET B yIOBJICTBOPEHUH 3asIBKU.
5.5. B ciydyae noarBepkieHMs 3asBKM Ha OpOHMpOBaHHE, HampaBisgeT 3aKa3uuKy cyeT Ha
IpeoIuIaTy 3a MPOoKUBaHUE. 3aKa34MKH, 3a0pOHUPOBABIIINE IPOKUBAHKUE, BHOCAT IPEOIUIATY 3a IIEPBbIe
CyTKU npo>kuBaHus. Eciu 3aka3unk 3a0poHUpOBaIl IpOKUBaHUE IO TApUPy
«HeBo3BpatHblii», penoruiata BHOcUTCs B pasmepe 100%.
5.6. C MOMeHTa BBICTaBJICHMs CUETa U €r0 HalpaBlIeHHUs 3aKa3uMKy, yKa3aHHBIA B CUE€TE HOMEp
CUMTAETCS MPEIBAPUTEIBHO 3a0pOHUPOBAHHBIM.
5.7. Cuet cunTaeTcs AeUCTBUTENIBHBIM B TEUEHUE YKa3aHHOIO B HEM VIcronHuTeneM cpoka, HO He
OoJiee nATH OAHKOBCKHUX JIHEH, C IaThl €r0 BHICTABICHUS.
5.8. Orutata yciyr NpoKUBaHUS IPOU3BOIUTCS B CIEAYIOLIEM HOPSAKE:
- CTOMMOCTH NEPBBIX CYTOK MPOKMBAHUS OIUIAUYMBAETCS B T€UEHHE CPOKA, YCTAHOBJIEHHOIO B CUETE
Ucnonuutens, HO He Mo31Hee 5-TH pabounx JHEH, ¢ AaThl BbICTaBieHUs cueTa. CueT HampaBIseTcs Mo
3JIEKTPOHHOMY ajipecy 3aKa3z4yHKa;
- OKOHYATeNbHBIA pacueT 3a MPOKMBAHHWE OCYIIECTBIIAETCS B JIeHb 3ae3na B CpeacTBO pa3MeleHHs
HAJIMYHBIM IIyTEM WJIM C UCIIOJIb30BAaHUEM IIATEXKHBIX KapT.

5.9. B ciydae HapymieHus 3aka3uuKkoOM YCTAHOBJICHHBIX CPOKOB OILIAThI, OPOHMPOBAHUE C HOMEPA
aBTOMAaTHYECKH CHUMAETCS.

5.10. OO0s3aTenbHBIM  YCIIOBHEM AaHHYJIMPOBaHUS OpOHM SBISETCS yBEJOMJIEHHE 3aKa3uHKa
OTBETCTBEHHBIM MEHE/IKEPOM ITyTEM COBEPLICHUS UCXOAAIIET0 3BOHKA, WX ITyTEM OINOBEIIEHUS CMC WU
10 3JEKTPOHHOMN OUTE, C LENIBI0 PEATM3aLUH COBEPIIECHHS OILUIAThl 3aKa3uuKOM.

5.11. Howmep cunTaercst rapaHTUPOBAaHHO 3a0pOHMPOBAHHBIM B MOMEHT MOCTYIUIEHUS MTPEJOTLIATHI
Ha pacyeTHBIN cyeT, 6o B kaccy Mcnonnutens. B nanpHeiimem, 3ta cymMma BKIIOYAeTCsI B CTOUMOCTD
OIlJIaThl HOMEpA.

5.12. Ucnonnutens HampasiseT 3aka3yvKy IO d3JEKTpOHHOMY azapecy lloarBepxaeHue
OpOHHMpOBaHMSI, COJEpIKAIlee CBEICHUSI O HAUMEHOBaHUU ((PUPMEHHOM HAaMMEHOBAHWHU) UCTIOJIHHUTEIS,
3aKa3zuuke (morpeluTelne), KaTeropun 3aKa3aHHOTO HOMEpPA U LIeHe HoMmepa (MecTa B HOMEpE), CpoKax
MPOXUBAHKUS B TOCTUHUIE, 00 YCIOBUAX OpPOHHPOBAHMSA, a TAKKE WHBIC CBEICHUS, OIpPEIEsieMbIe
UCTIOJIHUTEIIEM.

5.13. 3aka3uMK OruiauyMBaeT yciayru VCIonHHTENs, TeM cambIM, J1aBasl MOATBEPKACHUE MPUHSITHUS
ycioBuii oepthl McmomHuTE NS,

5.14. [Tocne momyueHust 3aka34nKkoM MOATBEPKICHUSI OPOHUPOBAHUS, JOTOBOP O(EPTHI BCTYIAET B
ciny. OcyIecTBIeHHE OIUIATHI YCIIYT M0 HACTOSIIEMY JOTOBOpPY 32 3aKa3uHKa JIOOBIM TPETHUM JIUIIOM
HC U3MCHACT IIpaBa U 00s13aHHOCTH 3aKa34HKa 110 HACTOAICMY OOTOBOpPY.

5.15. Cpoxk netictBust JloroBopa, 3aKkJIFOU€HHOrO MyTeM akienta Hactosmei [lyonuunoit odepTsl,
MPUPABHUBAETCS K CPOKY OIJIAUEHHOTO MEepHoa MpoxkuBaHUs 3akazuuka. 5.16. Yciyra no pasmemeHuro
ocylecTBisieTcs: ¢ MoMeHTa npubsiTus [lorpedurens.

5.17. [Tnara 3a mpoXMBaHWE B3UMACTCS B COOTBETCTBUU C €TUHBIM PACYETHBIM YaCOM I10
MECTHOMY BPEMEHH, COTJIACHO YTBEPKICHHBIM TapudaM Ha COOTBETCTBYIOIINN TUIT HOMEpa, HATMYHBIMU
JICHEeKHBIMH CPEJICTBAMU, THOO IUIATE)KHBIMU KapTaMHu.



5.18. B cnygae pannero 3ae3na [lotpeOuTens omaTa MpoU3BOIUTCS B CIEAYIONIEM ITOPSIIKE:
- He Oosiee 6 4acoB 70 Yaca 3ae3/1a — Io4acoBast OIiaTa;
- ot 6 10 12 yacoB 510 4aca 3ae3na - 50% ot croumMocT HOMEPA;

- ot 12 5o 24 gacoB jo yaca 3ae3aa — 100% ot ctoumMocTi HOMepa.

B ciyuae 3anepxku Boie3na [loTpeburens mmarta (MpoasieHHE MPOKUBAHUS) B3UMAETCS B CIEAYIOIIEM
HOpsKE:

He OoJiee 6 4acoB IOcCIIe pacu€THOIO Yaca — 1nmo4acoBas oIjiara,

oT 6 10 12 yacoB nocine pacueTHoro yaca - 50% oT CTOMMOCTH HOMEDPA;

ot 12 10 24 gacoB nocie pacuetHoro yaca — 100% ot ctoumocTu HoMepa.

5.19. Pasmemenne [Totpeburens B y:xe 3a0pOHHPOBAHHOM HOMEpE 10 BpeMeHH 3ae3zna B CpencTBo
pasmernienus, 3anepxkka IlorpeOuTens mocie pacdeTHOro vaca JOIYCKAeTCsl MO COIVIACOBAHHIO C
aJIMUHHUCTPATOPOM Ha reception.

5.20. [Ipu omozmanuu Ilorpeburens Gonee yem Ha 24 yaca B3WMaeTcs IjaTa 3a (PaKTHUECKUN
NpPOCTOI HOMEpa, HO He OoJiee YeM 3a CYTKH.

5.21. Jletn B BO3pacTe 10 4-X JIET BKJIIOYHTEIBHO 0€3 MPeAOoCTaBICHHS JOMOJIHUTEIBHOIO MecTa
pacmnonararorcsi B Cpezactse pazmenieHust OecruiatHo. CBbllie 4 -X JIeT MPeAO0CTaBISETCS JOMOTHUTEIBHOS
MECTO, ¥ o1utata 6epeTcst Ha 00X OCHOBAHUSIX.

5.22. B cnywae ecnim B HOMeEpe mpoXMBaeT aBoe nered mo 4 jer, odopmisercs OmHO
JIOTIOJTHUTEIPHOE MECTO, U oriaTa OepeTcs Ha OOIIUX OCHOBAHUSX.

5.23. Pasmemenne  Ilorpeburenst — ocymiecTBisieTcs  HpU  NPEIbSBIEHHMM  JOKYMEHTa,
YAOCTOBEPSIOIIETO €r0 JUYHOCTh B COOTBETCTBHUH C 3aKOHOJATENbCTBOM Poccuiickoit denepanuu. 5.24.
Pa3merienne HeCOBEPIIEHHOIETHUX IPAX/IaH, HE TOCTUTINX 14-JIeTHEro BO3pacTa, OCYIIECTBISIETCS IIPU
NPEIbIABICHUN CBUIETENIBCTB O POXKICHUH 3THX HECOBEPLICHHOJIETHUX, TOKYMEHTOB, YAOCTOBEPSIONINX
JMYHOCTh HAXOMSIIMXCS BMECTE C HHUMHU poAauTeneil (YChIHOBHTENEH, ONEKYHOB), COMPOBOXKIAIOIIETO
auna (IM0), TMPH YCJIOBUHM TPEAOCTABICHUS TAaKUM COINPOBOKAAIONIUM JIMIIOM (JIMIIAMH) COTJIACHUS
3aKOHHBIX MpecTaBuTeneil (ogHoro M3 Hux). 5.25. Pa3MelieHue HECOBEPILICHHOJIETHUX TpaX<aH,
JOCTUrmIKX 14 -eTHero Bo3pacTa, B OTCYTCTBUE HaX0XKJICHHS PSAZIOM C HUIMU 3aKOHHBIX IIPEICTaBUTENEH,
OCYILLIECTBIISICTCA IPU IPEJOCTABICHUN MMU JOKYMEHTOB, YAOCTOBEPSIOUIMX JIMYHOCTb U COIJIACHUS
3aKOHHBIX IIPEACTaBUTENCH (OJHOrO U3 HUX).

5.26. [lepeBoa U3 0HOTO HOMEpA B IPYTOi MOKET MPOU3BOJIUTLCS MO coryiacoBaHuio CTOPOH Win
B CJIy4ae BOZHUKHOBEHUS HENPEABUICHHBIX OOCTOATENbCTB, CIOKHUBIINUXCS B CPECTB € pa3MelIeHuUs.
[lepeBon oopmiisieTcs 1eKYpHBIM aAMUHUCTPATOPOM.

5.27. B cnyyae yrpatel unu noBpexaeHus umyiectBa CpelcTsa pa3MeIlleHusi, B COOTBETCTBUH C
3akoHoAarenbcTBoM P® I[lorpeburens Bo3Mmemaer ymepO, a Takke HECET OTBETCTBEHHOCTH 3a
HApYIICHUs, TPUYUHEHHBIC TPUTIIAMICHHBIMA UM JIMIIAMH, COTJIACHO TPEUCKYpaHTy, Ha BO3MEIICHHE
MaTepUaIbHOrO yuiepoa.

5.28. Howmepa amns nposkuBanust 00bABICHBI HEKYpSIIIeH 30H0M. OTBEICHBI CTIeMAIbHBIE MECTa IS
Kypenus. [Ipu HapymeHnn TaHHOTO TOJI0XKeHUsI B ycTaHOBIeHHOM KOoATl P® nopsinke B3umaeTcs mrpad.

5.20. [Tocemenue TocTei, MPOKUBAIONITNX B HOMEPAX, TOCTOPOHHUMH JIUIIaMH paspertaercs ¢ 8:00
710 23:00 mpu HaJIMYUHU TOCTEBOIO MIPOMYCKA, BBIIAHHOTO CIYXO0H pa3MeleHus.

5.30. [Ipu orcyrctBum IloTpeburens mo mecty mpoxuBaHUS Oojiee 2 -X 4acoB (COTJIAcHO €ro
pacueTtHoro 4yaca) Oe3 omnatel McnoigHUTENns cO37a€T KOMHUCCHIO, MPOU3BOJUT OMHMCh HMYIIECTBA
[TorpebuTest, HaXOIAMIETOCS B HOMEPE, C MOCIEAYIOIINM OCBOOOXKAEHHEM HOMEPA.



5.31. Bo3Bpar ieHe:)KHBIX CPEICTB 3a KYIUICHHBIC SKCKYPCHOHHBIE OMeThI pu oTkase [loTpedurens
OT ycayru ocymectsisiercsi, ecnu IlorpeOutens coobmmn o0 oTka3e 3a 24 yaca A0 MOMEHTa
UCIIONIb30BaHMs yCIyrd. Bo Bcex Opyrux ciydasx — JCHEXKHbIC CPEICTBA BO3BPALIAIOTCS C YUETOM
KOMITCHCAIMU PacxooB McromHuTes.

5.32. Bo3Bpar AeHEKHBIX CpEACTB 3a HEHCIIOJIB30BaHHBIM [loTpeOuTenemM yCIyru B CBS3U C
JOCPOYHBIM BbIe310M 13 CpecTBa pa3MeIeH s IIPOU3BOIMUTCS B CIICIYIOLIEM IOPSIKE:

O IMTorpeburennr 3abmaroBpeMeHHO 3a 48 dYacoB 40 JaThl BbIe3da oOOpamaeTcss K ACKYpPHOMY
aJIMUHHUCTPATOPY C MPOCHOOI OCYIIECTBUTH BO3BpPAT JEHEKHBIX CPEACTB (MpH cebe MMETh MachopT U
IK3EMIUISIP YeKa, MOTYYCHHOTO TIPU OIUIATE YCIIYT);

0 Ilotpeburens 3amoNHSAET 3asBICHHE O BO3BpATe paHEe OIUIAYEHHBIX YCIYT C YKa3aHHEM MPUYHHBI
(mOCpOoUHBIH BBIC3N);

O JexypHblii aAMHHUCTPATOp OGOpPMIISIET MaKeT JOKYMEHTOB /Jisi Bo3BpaTa (BCe JOKYMEHTHI
NePEIAI0OTCs B OyXTaaTeprIo U TPEOYIOT MPaBMIILHOTO 0(OPMIICHHS, B CBSI3U C ATHM IIPOIEAypa BO3BpaTa
MOJKET 3aHUMaTh 10 30 MUHYT);

0 Ilotpeburens NOAMMCHIBAET 3asiBICHHE O BO3BpATe, PaCXOHbIN KaccoBbIi opaep U Uek, BbIIaHHBIN
€My B3aMEH BO3BPATHOMY;,

O Ilpu 3aBepmieHnu npoueaypsl IloTpeOurtens monydaer Ha PyKH CBOW SK3EMIUISIp HOBOTO 4eKa C
yKa3aHHEM OIUIAaThl (DaKTUUECKU OKA3aHHBIX YCIYT U YacCTh JCHEXKHBIX CPEICTB, OAIEKAIIYIO BO3BPATY.

0 Ecnu Ilotpebutens coodiiaeT 0 JOCPOYHOM BbIE3/IE B CPOK MEHEE UeM 3a 2 CYTOK [0 JaThbl OThE3]a,
VcnonHuTens B3UMaeT IUIATy B pa3MeEPE OJHUX CYTOK IIPOKUBAHUSL.

O Ilpu orutate IloTpeburenem yciyr no 6e3HaTNYHOMY pacyueTy, IEHEXKHbIE CPECTBA BO3BPAILAIOTCS B
tederne 10 paboumx mAHEW CO JHA PACCMOTPEHUS 3asBIICHUS O BO3BpaTe M0 OAHKOBCKUM PEKBU3HTaM,
yka3aHHbIM [loTpeOuTenem B JaHHOM 3asiBJICHUH.

0 B caydae npebbiBanus [lotpedutens 15 u OGonee MUHYT MOCje 3acelieHHs], ICHEKHbBIC CPEACTBA 3a
TeKyIIre CyTKH He Bo3Bpamatorcs (Mcmonaurenem Obiia Oka3aHa yciryra 1Mo IpoKHBaHHUIO).

O Jins ocymectBieHuss Bo3Bpara Ilorpeburens 00s13aH  BepHYTh CBOM  OSK3EMIUIIp  4YeKa,
HOATBEPKIAIONINI OIUIATy YCIyT, penocTaBisieMbix Vcomaurenem. Ilpu yrepe yeka mim oTKasze ero
BO3BpalllaTh, I€KYPHBIN aIMUHUCTPATOP BIIPABE OTKA3aTh B BO3BPATE JEHEKHBIX CPEICTB.

0 B ciyuae, eciu oruiaTa ycIIyr IpOKUBaHHS IPOBOIMIIACK [TPU 3aKa3€e MyTEBKH B TYPUCTUYECKON pupMe
(AreHTOM), BO3BpAT JACHEKHBIX CPEACTB MIPOU3BOJAUTCS TOJIBKO YKa3aHHBIM ATEHTOM (TYppUpMOii).

5.33. [Tpu npunynurensHoM BbiceneHuH [loTpeOutens B CBs3M ¢ rpyObIM HapylIEHHEM IpPaBUI
npoxuBaHus B CpesicTBe pa3MeIeHHs WK COBEPILICHUEM HEIIPABOMEPHBIX JCHCTBUI B

OTHOLICHUN APYIrux rocTed wuiu IepCoHaIa CpeHCTBa PasMCIICHUA BO3BpAaT ACHCXKHBLIX CPCACTB 3a
HCUCIIOJIB30BAHHBIC YCIIYTU OCYIICCTBIIACTCA C YUETOM KOMIICHCAIIUU PACXO010B Hcnonnurens.

5.34. IIpenensHblil cpok npoxxkuBanus B CpeAcTBe pa3MEILIEHUs COCTABISAET 6 MECSILIEB.

5.35. ITocTtaBus noAINMrChH MMpU O3HAKOMIJICHUU C HpaBI/IHaMI/I MPOKHWBAHUS B Cpe,[[CTBe pasMEIICHUA,
HOTp€6I/ITeJ'H> TaKKC IMMOATBCPIKAACT, YTO O3BHAKOMMUIICA:

C IpaBUJIaMH NTOBEACHUS B UYPE3BBIYANHBIX CUTYALUAX;
C TIpaBHJIaMH MTOKapHOU 0€30IacHOCTH;

C TIpaBHJIaMH TOJIb30BAHUS JICKTPONIPHOOpaMH;

C TIpaBHJIaMH TOJIb30BaHUs OacceiHOM;

C IPEHCKYpaHTOM Ha IIOpUy UMYILIECTBA;

C IMpaBHJIaMHU 6p0HI/IpOBaHI/ISI HOMEPOB B CpeILCTBe PasMCIICHUA,

O0O0O0O0Oo0OooOooOoaoo

no cBeneHus 3akazumka u lloTpeburens noseneHa mHpopMmarms o mpenocraBieHun B CpeacTse
pasMerieHus OecriaTHOro uHTepHeT noakmoueHus ueped WI-FI co ckopoctrio He 6onee 3 Mb



5.36. [TocTaBUB MOANKCH MTPH O3HAKOMJICHHH C MPAaBHJIAMHU MPOXHUBaHUs, [loTpeOuTenh aBTOMaTHYECKU
cornamaeTcst Ha 00pabOTKy ero NepCoOHaJbHBIX JaHHBIX, YKa3aHHBIX B KAPTOUKE OPOHUPOBAHMS.

6. CTOMMOCTD YCJIYT ¥ NOPAI0K PACyeTOB 10 10T0BOPY

6.1. B croumMocTh IPOKMBAHUS BKIIFOUEHO:

[TpoxuBaHKe B HOMEpE BRIOPAHHOM KaTeTOpHH;
ITonp30BaHMEe MEAUITMHCKOM alITCYKOM;

JlocTaBka KOppPECTOHICHIINY, TOJTYYEHHON Ha UMS T'OCTS;
[ToOynka;

O 0Oo0OooQ4

[IpenocTaBneHne KUIATKA;

O Husle ycayru, yka3anable B [logTBepKaeHHN.

6.2. Yenyru Mcnonuaurens, He ykasanuole B [loarBepxknenun, Cuere Ha omiary, Jlorosope u
[TpunoxeHusix Kk Hemy, OyIyT CUATAThCA JONOTHUTEIBHBIMU U OyIyT OKa3bIBAThCS 3a JOMOJHUTEIBHYIO
TIaTy.

6.3. CrouMocTh  yCOyrH TpPOXKUBAHHMS  yCTAaHABIMBACTCSA HAa OCHOBAaHMH  O(UIIMAIBHO
onybOnukoBaHHBIX TapudoB CpenctBa pasmerneHus VcnoiaHuTtens Ha caiite: www.grace- lazure.ru c
y4eTOM JEHCTBYIOIUX aKIMi oT VcromHuTe s Ha 1aTy 3aKkiIrodeHus Hacrosuero Jlorosopa.

[To wmactosmemy noroBopy, 3aka3zunk (IloTpeburtens) 00sA3yeTCs OIUIATUTH YCIYTH B CIEAYIOLIEM
HOpsIZIKE:

CTOMMOCTH TIEPBBIX CYTOK MPOXXHBAHUS OIIAYMBAETCS 3aKa3YMKOM B CPOK, YCTAHOBJICHHBIH B CUETE
Hcnonnautens, HO HEe TO3HEE 5-TH pabOYMX THEH, C 1aThl BHICTaBIeHUs cyeTa. CUeT HampaBIseTcs 10
3JIEKTPOHHOMY ajipecy 3aKa3z4yHKa;

OKOHYATEJbHBIN pacyeT 3a MPOKUBAHUE OCYILECTBIISICTCS B JCHD 3a€3/1a B

CpencTBo pa3MelIeHUs] HATMYHBIM IyTeM WM C UCTIOIb30BaHUEM IUIATEKHBIX KapT.

6.4. B cnyuae ono3nanus, ¢ 3akazuuka (IlorpeOutens) B3uMaeTcs miaTa B pazMepe

CTOMMOCTH TIE€PBBIX CYTOK MTPOXKUBAHMUSL.

6.5. ITpu mpoxxuBanuu IloTpedutens He Ooyiee CyTOK, OIIIaTa MPOU3BOIUTCS B pazMepe
CTOMMOCTH HOMEpa 32 OJTHH MOJHBIE CYTKH.

6.6. B ciydae 3anepkku Beie3na [lorpeOuTenst u3 HoOMepa Mociie pacueTHOTO Yaca, orJiaTa
npousBourcs [lorpedurenem (3akazqukoM) caMOCTOSATENBHO 1O LieHaM McnonHurens: 1o

6 4acoB IOCJIe PACYETHOTO Yaca — oYacoBasi OIUIaTa;

6ostee 6 yacoB, HO MeHee 12 4acoB Mmociie pacueTHOTo yaca - OIuIaTa 3a MOJOBUHY CYTOK; OT 12

110 24 gacoB IOCJIE pacYE€THOrO yaca - OIllaTa 3a IoJIHble CyTKu. 6.9. [lopanok anHyaumun

(oTka3a oT 3a0pOHUPOBAHHBIX YCIYT):

Otka3 3aka3uMka OT 3a0pOHHPOBAHHBIX TOCTUHHYHBIX YCIYr 0e3 mTpadHbIX CaHKIHMHA TOJDKEH OBITh
3asBieH VcnonaHuTento B nMCbMEHHOH (hopme:

- He MeHee ueM 3a 14 (4eThIpHaalaTh) KaJleHAapHbIX JHEH B BbICOKU ce30H (¢ 20.04 mo 15.10)

710 1aThI 32€3/1a;

- He MeHee yeM 3a 10 (mecsaTh) qHer B HU3KHiA ce30H (¢ 16.10 mo 19.04) mo naTel 3ae3na.
HecBoeBpeMenHas aHHY/sIms, a Takke HenpuObiTHe [lorpedbureneit B CpencTBo pa3MemieHus] B
TedyeHue 12 4acoB ¢ MOMEHTA YCTaHOBJICHHOTO PAacdyeTHOro 4yaca (Ipy HAIWYMK HE aHHYJIMPOBAHHOTO
3ampoca) BJIEKYT 3a coOoil omaty 3akazuukoMm ([loTpeburenem) CyTOYHOM CTOMMOCTH
3a0pOHUPOBAHHBIX TOCTUHUYHBIX YCITYT.

6.7. IIpu omnare 3aka3uukoM yCIyr 1O O€3HAJMYHOMY pacueTy, JEHEXHbIe CpPeICcTBa
BO3BpamiaioTcs B TeueHne 10 pabodnx qHel co JHS pacCMOTPEHUS 3asBICHUS O BO3BpaTe 10 OaHKOBCKUM
PEKBU3UTAM, YKa3aHHBIM B JAHHOM 3asIBIICHHH.

6.8. Bce nomonmHWTeNnbHBIE  YCIYyTH, TpenocTaBisieMble  VcrmomHuWTEneM,  OIIauMBarOTCA
[TorpeburensiMu caMmocTosITeNbHO B Kaccy CpencTBa pa3menieHus. B ciryyae omatsl JOMOTHUTEIBHBIX



yciayr 3aKaS‘II/IKOM, OH HallpaBJISACT Ucnonuuremnto 3as4BKY MW YKa3bIBa€T CPOKH U (I)OpMy OIlNIaThI 3a
JOINOJITHUTCJIBHBIC YCIIYI'U.

6.9. Pacuerst Mexny CropoHaMu MpPOU3BOIATCS B PYONsAX, KaK HAJMYHBIMHU JICHEKHBIMU
CpeICTBaMU, TaK M MO OE3HATTMYHOMY pacydeTy, Coco0amMH, COTIIaCOBAaHHBIMU CTOPOHAMH B HACTOSIIIIEM
JloroBope, M CuUMTAIOTCA MPOU3BEACHHBIMH C MOMEHTAa BHECEHHUS JIEHEXKHBIX CPEICTB Ha CYET
Hcnomaurens B KpeAUTHON opraHu3aiiy, 0aHKOBCKOMY ITUIATEKHOMY areHTy WiH B Kaccy Mcnonaaurerns.
6.10. Eciu 3akazumk (Ilotpeburtens) OponupoBas Homep B CpeacrtBe pa3MmelleHUs Ha
omnpezeNieHHbI CPOK, U ObUT BBIHYX/IEH yeXaTh paHbllie 3TOro cpoka, 3akazuuk ([lotpedurens) o6s3an
npenynpeauts Mcnonnurens o0 M3MEHEHHH CPOKOB MPOKMBaHUA 3a 24 daca 70 Bble3na u3 CpeacTsa
pa3Mmernienus. B npotuBHOM cinydae 3akazuuk orutauyuBaeT McnonHuTento (akTUYeCKd MOHECEHHbBIE UM
pacxopl B pa3Mepe CyTOYHON CTOMMOCTH MPOKUBAHUS B HOMEpE.

6.11. JloroBop cyMTaeTcs 3aKIIOUYEHHBIM C MOMEHTA IOJIyYeHHs 3aKa3uuKoM (IOTpeduTenem)
HOJTBEPIKICHUS OPOHUPOBAHHUSL.

6.12. VYcenyru oka3bIBalOTCs IPU YCIOBUM MX MOJIHOM OIJIaThl 3aka3uukoM. OCyllecTBIIEHUE OIUIATHI
ycayr mo HactosimeMy JloroBopy 3a 3akasuuka JIIOOBIM TPETBUM JIMIIOM HE HM3MEHSET IpaBa M
00s3aHHOCTH 3aKa3unKa Mo Hacrosimemy JloroBopy.

6.13. 3aKa34uK CaMOCTOSATENILHO OTCIIEKHUBAET U3MEHEHUE PEeKBU3UTOB VcrionHuTens, yka3aHHbIX B
HacTosAweM JloroBope, 1 HECET OTBETCTBEHHOCTb 33 IMPAaBUJIBHOCTh MPOM3BOAMMBIX UM O€3HATMYHBIX
IUTaTeXKEN.
6.14. Ycyru mo yeMoTpeHHIo 3aKa3unka, MOTYT OBITh OIIau€Hbl OJJHUM U3 CIEAYIOIIUX CIIOCO0OB:

- B OE3HaJIMYHOM TOpPSJIKE IyTeM OaHKOBCKOTO IEepeBOJia CHEKHBIX CpEICTB Ha
pacueTHbll cueT McnonHuTens;

- 3a HAJIMYHBIN pacueT B kaccy Ucnonuurens;

- 0aHKOBCKO KapTo¥;

- OH-JIAiH omIaTa 1o ccbuike Ha VIHTepHeT DKBalpHHT (CChIIKA BBICHUIACTCS MEHEKEPOM
oT/ena OpOHUPOBAHMS).

- omiara npoucxogut dyepe3 YBPUP ¢ ucnone3oBanneM BaHKOBCKHMX KapT CIEAYIOLINUX
IUTATEXKHBIX CUCTEM:
= MUP,
= VISA International,
» Mastercard Worldwide.
Ob6s3arenbcTBO 3aka3uuka N0 omuiaTe ycuayr VICHodHWTeNns CYMTaeTcs BBIIOJIHEHHBIM B MOMEHT
3aUMCIICHUs MPEAOIUIATHI/COOTBETCTBYIOIIMX JEHEKHBIX CPEACTB HAa PACUYETHBIM cueT WM B Kaccy
Ucnonnurens.

7. O0s13aHHOCTH U MPaBa CTOPOH

7.1. UcnionauTtens 00s3yeTcst:

7.1.1. IlpenocraBuTh 3aKa3yuKy BbIOpaHHBIE U OIJIau€HHbIE yCIyrd. O0ecnednTs pa3MelieHue U MUTaHue
[HoTpebureneii.

7.1.2. B TeueHue cpoka NEHCTBHS HACTOSILETO JOTOBOPA OKa3aTh 3aKa34YHMKY OIUTAYCHHBIE UM YCIIYTH,
yKa3aHHbIC B KBUTAHIIMU, YEKE, B COOTBETCTBUH C JICHCTBYIOIIUM 3aKOHOJATEIHCTBOM, YCIOBHSIMU
HACTOAMICH 0epThl, NEHCTBYIONTUMH Tapr(pamMu U IICHAMH.

7.1.3. CoxpaHATh KOHPHUICHIHMAIBHOCTh WH(pOpManuu 3aka3uukKa, MOIY4YEHHOH OT HEero mpu
perucTpamnuy, 3a HUCKIIOUYEHHEM CIIydaeB, NPEAYCMOTPEHHBIX JEHCTBYIOIIUM 3aKOHOAATEIECTBOM
Poccuiickoit @enepannm.

7.1.4. Hpe,Z[OCTaBJ'IHTB Ka4C€CTBCHHBIC YCIIYT'H. HpI/IHI/IMaTB CBOCBPEMCHHBIC MCPBI ITO IMTPEAYTIPCIKACHUIO U
PEryJIMPOBAHHUIO HAPYHICHHA Ka4dy€CTBa MPCAOCTABIACMBIX YCIIVYT. CBOCBpeMeHHO I/IH(bOpMI/IpOBaTB



3aka3unka 00 U3MEHEHHSIX B CTPYKTYPC YCJIYT, OKa3bIBA€CMbIX 110 HACTOAIIEMY JOTrOBOPY U YCIIOBUAX HUX
OKa3aHus.

7.1.5. OGecnieunTs cCOOMIOIEHUE TPEOOBAHUH TOKAPHOUW OE30TTACHOCTH U CAHUTAPHBIX HOPM U TIPABHIIL.
7.1.6. IlpenocraBisaTh TOCTHHWYHBIC yciayru IloTpeOutensm B coorBercTBUU ¢ I[IpaBmimamu
MpeA0CTaBIEHUsl TOCTUHUYHBIX ycnyr B Poccuiickoit denepanuu, yrBepxkaeHHbIMA [locTaHOBIIEHHEM
[IpaBurensctBa Poccuiickoit @enepanuu ot 18.11.2020 Ne 1853.

7.2. UcrionHUTENb BIIpaBe:

7.2.1. YTBepKaaTh U H3MEHATH YCII0BUs HacTosmel odeptsl, Tapudsl, [IpaBuna npoxuBanus, IpaBuia
OpoHHpOBaHMsI, 0 UeM 3aKa34MK M3BEIIACTCS HE MEHEe YeM 3a 3 (TpH) KaJeHAApHBIX JIHS A0 MPOBEACHUS
TaKUX HM3MEHEHHH MyTeM pa3MenieHus uHpopMauuu Ha HWH(OOPMALMOHHBIX ONaHKaX W Ha calTe
Hcnonmuurens. 3aka3uuk CoOIaliaeTcs M MPHU3HAET, YTO BHECEHHWE M3MEHEHUH B HACTOALIYI0 Odepry,
Tapudei, [IpaBuna npoxuBaHusi, MpaBuiia OPOHUPOBAHMS, BIEUET 32 COOON BHECEHUE ITUX U3MEHEHUH B
3aKJIFOYEHHBIM U AefcTByromuil Mexny 3akazuukoM u Mcnomnurenem JloroBop, U 3TH M3MEHEHUS
BCTYMNAIOT B CHITy OJTHOBPEMEHHO C BCTYIUICHHEM B CHJIY TAKHX U3MEHEHHI B oepTy.

7.2.2. TpeGoBaTh ¢ 3aka3uuKa [IEHE)KHYIO KOMIICHCAIMIO 32 TMPUYMHEHHBIE YOBITKH, B pa3Mepe He
MEHBIIIEM, YeM CTOMMOCTbH IMOBPEKICHHOTO (YHUUTOKEHHOTO0) UMyIecTBa Mcmonnurens.

7.3. 3aka3zuuk ([Torpedutenp) 00s3aH:

7.3.1. CBOEBPEMEHHO H B MOJHOM 00BEME IPEIOCTABIATh HHPOPMAIMIO, HEOOXOIUMYIO JIJIsl OKa3aHUsI
YCIIYT, a TAKKe COJCUCTBOBATH VICTIONHUTEIIO B YCTPAHEHHH MPEISITCTBUN K HA JIC)KAIEMY UCTIOTHEHHIO
Horosopa.

7.3.2. Cobmonats [IpaBuna npenocraBieHus: TOCTUHUYHBIX yCIyr B CpeacTBe pa3MenieHus 3aka3unka u
npaBuiia npotuBonoxkapHoil 6ezonacoct, ®3 PO ot 23.02.2013 Ne 15 -®3 «O6 oxpanHe 370pOBbs
rpaXkJaH OT BO3JECHCTBUS OKPY>KaIOLIero TabayHOro JbIMa U MOCIIEACTBUN NOTpebaeHus Tabakay.

7.3.3. [IpuHATH ¥ OIJIATUTH MPEIOCTaBICHHBIE VICTIOMTHUTENEM YCIIyTH B IOJIHOM 00BEeMe.
7.3.4. CBOEBpEMEHHO OIUIAYMBATH MPEIOCTABICHHBIE VICIIOMTHUTEIEM JOTOTHUTENBHBIE YCITYTH.

7.3.5. Boamectuts yuiep0, NpuYrHEHHBIH IMYyILecTBY VICTIOTHUTENS, B CIy4ae yTpaThl WK MOBPEKICHHUS
UMYIIECTBA.

7.4. 3aka3uuK BIIpaBe:

7.4.1. Otka3artbcs OT yCIIyT, pacCTOPrHyB HacTosAuIMii JloroBop, mpu 00s3aTeabHOM COOIOCHUH YCIOBUH,
YCTaHOBJICHHBIX pa3zaenamu 5, 6 Hacrosuiero Jorosopa-odeptsl, Bo3mectuB McnonnuTento pakTruuecku
MTOHECEHHBIE UM PaCXOJIbl.

7.4.2. Ilpu oOHapy>KeHUH HETOCTATKOB OKa3aHHOH YCIIYTH TTO0 CBOEMY BEIOOPY TIOTPeOOBaTH:
0€3BO3ME3/IHOTO YCTPAHEHHSI HEJIOCTATKOB;

COOTBCTCTBYIOLICTO YMCHBIICHHA LICHBI 34 OKA3aHHYIO YCIYTY.

[ToTpeburens, 0OHapY)UBIIMI HETOCTATKU B OKa3aHHOW yciyre, 00sa3aH 0e3 mpoMmenieHus 3aiBUTh 00
stoM HMcnonuurento (Ha Croiiky OTnena npuema u pasMenieHus). B nporusaom cinyuyae Mcnonnurens
0CBOOOKIaeTCs OT OTBETCTBEHHOCTH 3a HEJJOCTATKU B OKa3aHUM YCIIYT.

8. OTBETCTBEHHOCTDH CTOPOH

8.1. CTopoHBI HECYT OTBETCTBEHHOCTH 3a HEHMCIIOJHEHUE W/WIIM HEHAAJIe)KaIllee NCTIOTHEHNE MPUHATHIX
Ha ce0s 1o HacTosmeMy J[oroBopy 00s13aTeIbCTB B COOTBETCTBHH C JICHCTBYIOIINM 3aKOHO/IATEIECTBOM,
[TpaBuiaMu npeaocTaBiIeHNss TOCTUHUYHBIX yCinyr B CpeacTse pazMenieHus McroaHuTens 1 HacTOAIUM
JoroBopom.



8.2. B ciiyuae HEBO3MOXXHOCTH HCHOJHEHHUs HacTosiero JloroBopa, BOSHHKIICH 1O BHHE 3aKazyHKa,
[Torpeburens uiu ero MOCeTUTENEH, yCIyrd MOAJIKAT OIUIATE B IIOJTHOM 00bEME.

8.3. llItpadsr mo HacTosimemy JloroBopy B3UMarOTCs 10 AekcTByOmUM Tapudam 3akazunka 0e3 ydera
CKHUJIOK U CIICIIMAIBHBIX IIeH (CIeIUaIbHBIX MPEIOKEHHIH).

8.4. IlorpebuTesnp B COOTBETCTBHH € 3aKOHOAATEILCTBOM Poccuiickoit Degeparuu Bo3meIaeT ymepo, B
cllydae yTpaThl WIH MOBpexaeHud umyinectBa Mcnomuurens B CpelcTBe pa3MeIIeHUs, a TaKKE HECEeT
OTBETCTBEHHOCTbH 32 UHBIC HAPYILICHHSI.

8.5. B ciyuae napymenus [lorpeburenem m. 7.3, [loTpeburens 00s3aH OMIATUTh 3aKa3uuKy mTpad B
COOTBETCTBUH C AeHCTBYrOIMM [IpeiickypaHTaMu 3a Kax10€ HapyIIeHUE, a TAKKe BO3SMECTHTh PAaCXOJbI,
noHeceHHbIe McnoHuTeneM.

8.6. B ciryuae, ecnu [loTpeOuTens He MpUOBLT W/WITK HE BBIIIEN Ha CBsI3b ¢ McrnonnuTeneM K

07.00 ytpa crnenyromux cyTok, OponupoBanue annynupyercsi. C Ilorpebutens B3umaercs mtpad B
pa3Mepe TEepBBIX CYTOK MPOKMBaHUS 3a (PaKkTHUECKOW mpocToil Homepa. Ha ocraBmiytocs cymmy
npeaoruaTel — oopmisiercs Bo3Bpat. B cinydae npubsitus [Torpedurens nocne 07.00 yrpa cienyrommx
CYTOK, €r0 pa3MelleHHe MPOU3BOJUTCS B TIOPSIKE OYEPEIN U MTPU HATUYNU CBOOOJIHBIX HOMEPOB.

8.7. TloTpeOuTens HECeT COMUAAPHYIO OTBETCTBEHHOCTh 32 YOBITKM M WHOW ymiepO, NMpUYUHEHHBIE
nevictBusiMu (Oe3neiictBuem) noceruteneit [lorpedburens B CpeicTBe pa3MenieHusl.

8.8. B ciyudae oTkaza moceTuTenei OT OIuIaThl BO3MELIEHHs yiiepOa 3a nmopuy umymiectsa B Cpenctse
pasmernienus, [lorpedurens (3aka3zunk) 00sS3yeTCs OIUIATUTEH BBHICTABICHHBIEC MIOCETUTENSM cueTa. B Tom
YHcIIe 3a IOpYy UMYIIECTBA HA OCHOBAHUM aKTa O MOPYE UMYILECTBA, COCTABIEHHOI'O B COOTBETCTBUH C
JOKaJIbHBIMH akTaMu VcnomHuTems.

8.9. B cmyyae omnaThl 3aka3yMKOM YCIyT B pa3Mepe MEHBIIEM, YeM NPEAyCMOTPEHO HACTOSIIUM
JloroBopoM, cymma NMpOM3BEACHHOTO IJIaTekKa MOramaeT, Mpekae BCero, CyMMy OCHOBHOIO JI0JTa, a
3aTe€M ME€HU, MPOLIEHTHI U UHbIE IITPAPHBIE CAHKIUH.

9. O6padoTKa NEepCcOHAIbHBIX JaHHBIX

9.1 3aka34MK, NPOU3BO/ AKLENT O(PEPTHI, IAET CBOE COTJIache Ha 00paboTKy CBOMX
(ITorpebuTerneit) mepcoHaTBHBIX TaHHBIX, B COOTBETCTBHU ¢ DenepaibHbIM 3ak0HOM OT 27.07.2006 rona
Ne 152-03 «O nepcoHalIbHBIX JAHHBIX».

9.2. B uHTepecax HUCIONHEHUS TOrOBOpa K MEPCOHANIbHBIM JaHHbIM 3aka3zuuka ([Torpeburens) otHocurcs
CIIEYIONINE:

damuus, UM, 0TYECTBO 3aKa34yrKa JIM0O JIHIA, HHTEPECH KOTOPOTO OH MPEJICTaBIISET;

Hara poxxnenns 3akazuuka (I[TorpeGurens) mubo nuia, HHTEpECHl KOTOPOTO OH MPEICTABIISET;

Anpec npoxuBaHus 3aKkazyrka Ju0o JIHIa, HHTEPECH KOTOPOTro OH mpeacTaBisieT; Homep tenedona
3aka3uunka JIMOO JInIa, UHTEPEChl KOTOPOTO OH MPECTABIISICT;

AJpec dNEeKTPOHHOM MOYTHI 3aKa3z4yrKa JIM0O0 JIMIA, HHTEPEChl KOTOPOTrO OH MpenacTasisieT; [lacopTHble
JaHHBIE 3aKa3yuKa JHOO JIMIA, HHTEPECHl KOTOPOTO OH TPEJICTABIISET.

9.3. Cornacue aeiicTByeT 10 OKOHYAHHS CPOKa JAEHCTBUS JOroBOpa 0epTH.

9.4. Cornacue cunTaeTcsi 0TO3BaHHBIM B CIIydae JJOCPOYHOTO PACTOPIKEHUS JOTOBOPA 110 JTFOO0H MPUYHHE.
9.5. Tloce okoHUAHUS IEHCTBUS JTOTOBOPA WIIM OT3BIBA COTIIAcHs Ha 00pabOTKY MEepPCOHAIBHBIX JaHHBIX,
HcnonHuTens HE3aMeUIUTENIBHO JIOJKEH MPEKpaTHTh 00paOOTKYy MEepCOHANBHBIX AAHHBIX 3aKa3uhKa
(IToTpeduTens) u yHUYTOXKHUTH COJCPKAHNE €TO MEPCOHATBHBIX JAaHHBIX B MHPOPMAIIMOHHON CHCTEME H
Ha MaTepUAIbHBIX HOCUTENSIX B CPOK, HE MPEBBIMIAIOIINN MATHAANATH pabodnx THEH co THS OKOHYAHUS
CpoOKa JeicTBus JoroBopa odepTsl, 100, eCaH A JOKYMEHTOB, COAEPIKAIINX epCOHANbHBIC TaHHbIE
3akazunka ([lorpeOutens), 3aKOHOOATEIHCTBOM YCTAHOBIIEH CPOK HMX XpaHEHUS, TO B CpPOK, HE
NPEBBIMIAOIINN TpeX pabounx AHEH CO JHS OKOHYAHHS CPOKA X XPAHEHHS, yCTAHOBICHHOTO 3aKOHOM.



10. Cpok neiicTBus, MPOJOHTALMS, H3MEHEHUE, PACTOP:KEHHE 10T0BOPa 0(epThI

10.1. JloroBop odepThl BCTYMAET B CHIIy C MOMEHTa, YKa3aHHOTO B 1. 5.14 HacTosmei odepTsl, u
JEHCTBYET 10 OKOHYAHUSI CPOKA JICHCTBUS MPUOOPETEHHBIX YCIIYT, BHIOPAHHBIX 3aKa34HKOM.

10.2. [IposioHranms 10roBopa OCyIECTBISIETCS IyTEM OILUTAThI YCIIYT VICTIOTHUTESI B COOTBETCTBHU
C JCHCTBYIOUIMMH Ha MOMEHT oOmuiaTel Tapudamu 10 OKOHYAHHS CpOKa JEHCTBHUS ACHCTBYIOIIETO
JI0roBoOpa.

10.3. PacTopxeHre HACTOAIIETO ITOTOBOpa JOMYCKACTCS IO COTJIAIICHUIO CTOPOH WIIM PEIICHUIO
CyJia 0 OCHOBAHUSM, MPETYCMOTPEHHBIM I'PaKJIaHCKUM 3aKOHOJATEILCTBOM.

10.4. B ciydae, pacTopKeHUs HACTOSIIETO JOrOBOPA 110 COTJIAIICHUIO CTOPOH JOTOBOP IpeKpanaet
CBOE JICHCTBUE CO JHS, KOTJIa CTOPOHBI JOCTUIJIM COTJIAIICHUS O PACTOPKEHHU 3aKITFOYCHHOTO MEXIY
HHUMH CIIopa.

11. lIpoune ycioBust

11.1. HeocyuiecTBieHre TOrO0 WMJIM HMHOIO IIpaBa B paMKaX JOroBopa o¢epTbl, HNOJIHOMOYMS HIH
HaMepeHUs, IPeyCMOTPEHHbIE 10rOBOPOM O(epThl, HE 03HaYaeT HU OTKa3a VICIONHUTENS OT CPOKOB U
YCJIOBHI J1oroBopa o(epThl B CiIyyae CIEIYIOLIEro HapyIleHHs, HU OTKa3a OT CBOMX IpaB MOTpeboBaTh
coOJIr0IeHNs YCTIOBHM JoroBopa o(epThl B JIt000€ BpeMsi BIIOCIIEICTBUH.

11.2. JloroBop odepThl mnpencrtaBiasieT coOOW MNOJHYH JIOTOBOPEHHOCTh Mexay McnoiaHureneM u
3akazynkoM. McnonHuTeNnb He NMpPUHUMaeT Ha ce0s HUKAKHX YCIOBHH M O0S3aTENbCTB B OTHOLICHUU
npeaMera odepThl, 3a HCKIIOYEHHEM YKa3aHHBIX B OoQepTe, KOTOPbIMU pEryaupyeTcs HCIOIHEHHE
Jorosopa oepTel, 3a UCKIIOUEHUEM CITydasi, KOrJa TaKue YCIOBUS WM 0043aTesIbCTBA 3a()UKCUPOBAHBI
B IUCHbMEHHOM BHJI€ U MOJNMCAHb] YIIOJHOMOUSHHBIMU NpeacTaBuTesnsamu Mcnomaurens u 3akazunka. B
cily4ae eciu kakue-nu0o ycnosus [IpunoskeHnit nin JONOIHUTEIbHBIX COMTIAIICHUH K I0TOBOPY O(epThI
HNPOTUBOPEYAT YCIOBUAM O(EepThl, MOJI0KEHHsI 0QepThl Oy1yT npeoliagars.

11.3. 3aka34mK 3aKIF09AET JOrOBOP 0PepThl TOOPOBOIBHO, IPH TOM 3aKa3uuK:

a) TIOJTHOCTBIO O3HAKOMMJICS C YCIIOBUSAMH 0(epThl, 0) MOTHOCTHIO TOHUMAET MpeIMeT 0(epThl U yCIOBUS
noroBopa oepTsl, B) MOJTHOCTHIO TIOHUMAET 3HAYCHUE W TOCIE/ICTBHS CBOMX JEHCTBHI B OTHOLICHUH
3aKJIFOUCHUS U UcTioaHeHus JloroBopa oepTsl.

11.4. 3axa3umk oOyajaeT BCeMM INpaBaMM U MOJHOMOYMUSIMH, HEOOXOIUMBIMM [UIS 3aKIIOYCHUS U
WCTIOJTHEHHSI TOTOBOpa 0(hepThl.

11.5. Ecimu kakoe-nu60 U3 ycioBuid oepThl MPU3HAHO HEJACHCTBUTEIBHBIM WM HE3aKOHHBIM, WA HE
MOET BCTYITUTH B CHITy B COOTBETCTBHH C JEHCTBYIOIINM 3aKOHOAATENLCTBOM P®, Takoe ynansercs u3
oepThl U 3aMEHsAETCS HOBBIM IOJIOKEHHUEM, MAaKCHMAaJIbHO OTBEUYAIONIMM HM3HAYaJILHBIM HAMEPEHHUSM,
coJiepKaBIIMMCs B opepTe, IPH 3TOM OCTaIbHBIE TTOJIOKEHHS 0QEePTH HE MEHSIOTCS M OCTAIOTCS B CUIIE.
11.6. CtopoHBI PU3HAIOT IOPUIUYECKYIO CHIY JTOKYMEHTOB (B TOM 4YHCIIE 3asBOK Ha OpOHMpPOBaHWE,
HOATBEPXK/ICHHE OPOHUPOBAHUS, YBEIOMJICHUH 00 M3MEHEHHH WIM aHHYJIMPOBAHWUU OPOHUPOBAHHS H
T.I.), OTIpaBiIeHHbIX (ToMydeHHBIX) CTOpOHAMHM B paMKax JEWCTBHS HACTOSIIETO JOTOBOpa IIO
JJIEKTPOHHOM moYTe. YKa3aHHbIE JOKYMEHTHI IPH PACCMOTPEHHH CIOpa B CyIeOHOM TOpSIKe
NPUPABHUBAIOTCS K OPUTHHATIAM JOKYMEHTOB. JIOKYMEHTHI, IepelaHHbIe 110 AJIEKTPOHHOHN moute 0e3
UCTIONIb30BaHMS DJICKTPOHHOM U(POBOH ITOIIICH, TPUZHAOTCS CTOPOHAMH, UMEIOLIMMH IOPHIHYECKYTO
CHJIY | JIOITYCKAIOTCS B Ka4eCTBE IMChMEHHBIX JI0KA3aTeIbCTB.

11.7. JlaToii monydeHus: cooOeHni/ uH(opMalny, OTIPABICHHBIX MOCPEJACTBOM e-mail, a Takxke AaToi
OTBETa Ha COOOIEHMS, IBISETCA JaTa 00pabOTKH BXOSIIET0 AJIEKTPOHHOTO IMCbMa OYTOBBIM CEPBEPOM
CTOpOHBI 10 HACTOSIIEMY JOTOBOPY, MOIYUUBIIEH COOTBETCTBYIOIIEE AIEKTPOHHOE MUChMO. OTBETHI Ha
coo01eHus1, HanpaBiieHHbIe 0fHOW CTOpPOHOU HampaBistoTes aApyroi CTOpoHOH 1Mo oOpaTHOMY aapecy
MOJYYEHHOTO 3JIEKTPOHHOTO MUChbMa JHOO Ha 3JIEKTPOHHBIN ajapec IJsi oOpaTHOW CBS3M, YKa3aHHBIN
CTopoHO#i B COOOTIIEHUH.

11.8. 3aka3uuk HEe MMEET MpaBa MEPeyCTyNaTh JIOObIE MpaBa WM OOSN3aHHOCTH IO 3aKIIOYCHHOMY U
HcnonauTenem n1oroBopy 6e3 mpeiBapuTeIbHOTO MUCHbMEHHOTO cornacus VcnonnuTens.



12. O6cTosITEILCTBA HEMPEOTOTUMON CHITBI

12.1. CropoHBI OCBOOOKIAIOTCS OT OTBETCTBEHHOCTH 33 YaCTHYHOE W TIOJHOE HEHCIIOJIb30BaHUE
00513aTENLCTB 10 HACTOSAIIEMY JOTOBOPY, €CJIH JOKaXYT, YTO HEUCIIOJIHECHHUE SIBHJIOCH CIICJICTBUEM
JIeCcTBHSI 0OCTOSATEIBCTB HEMPEOJOTMMON CHIIBI. B 3TOM ciydae CpOK BBITIOJIHGHHS 00S3aTEIbCTB
IPOJUICBACTCS HA BpeMs ICHCTBUSI yKa3aHHBIX 00CTOSATEIBCTB.

12.2. Cropona, 11 KOTOPOH CO3/1aj1aCh HEBO3MOYKHOCTh BBITIOJTHEHHSI IPUHATHIX Ha ce0s1 00s13aTEIbCTB,
o0s3ana He mozgHee 10 JMHEH ¢ MOMEHTa HACTYIUICHHS OOCTOSITEJIBCTB HENPEOIOJIMMOW CHIIBI, B
NHCbMEHHOU (popMe YyBEJIOMHTH IPYTYIO0 CTOPOHY C YKa3aHHEM MPEAINoIaraéMoro Cpoka MmpeKparieHus
yKa3aHHBIX 00CTOSTEILCTB.

12.3. B MUCK/OUMTENbHbIX CNydasx, McnonHuTenb octasaseT 3a coboi NpaBo 3aMeHbl NpeaBapuTenbHO
3a6POHMPOBAHHOINO HOMEpa Ha HOMepP PaBHOTO WMAM 6Gonee BbLICOKOrO Knacca, 6e3 CTOMMOCTM
pa3sMelLeHMsa UM NOHbIN BO3BPAT Npeaonnathl 3akasuuky. Mpu aTom UcnonHuTe b HesameaIMTeIbHO
nHdopmupyet 3akasumka (MoTpebutens) o npomsseseHHON 3aMeHe UAK BO3BpaTe NpeaoniaThl.



PexBuzutsl UCITIOJITHUTEJIA:

NuauBuayanbHblii npeanpuauMarteb Cumonsin Cmoat I'amuieToBuy

OI'PH

315422300002627

MHH 421188681829

p/cuet Ne 40802810230060045319

bankoBckue pekBu3uthbl: BAHK: FOro-3amaaabii
bank ITAO «Coepbank Poccum» k/cuet
30101810600000000602

BbUK 046015602

Opuanyeckuii ajpec:
236039, Poccus, Kanununrpasackas o6:1., r. Kanuaunrpan, nep.
TpamBaiiubiil, oM. 14, kB. 3, koM. 47

Apec i KOPPECHOHICHIIMH !
Kpacnomapckuii kpait, r. Coun, Aqepckuii p-H, yia. [IpocBemenus 104/b




