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NYBJINYHASA O®EPTA o0 3aK/il049eHNH 10TOBOPA HA OKA3aHUE
FOCTHHUYHBIX yCJIYT

r. Coun

1. O0wMe mo10KeHNus

JlaHHBIA JOKYMEHT sBIseTCS O(UIMANBHBIM TpemnoxenueM (mybmmuHor odeproit) UII
CHUMOHSH C.I'., B nanbHeiieM uMeHnyeMoro McojIHUTeNb, U COIEPKUT BCE CYILIECTBEHHbBIE
yciaoBUsa OpOHUPOBaHMS, OIUIATHI W IPEJOCTaBICHUs HOMEpoB mnotpedburensiMm B Cpenctse
pasMenienus - orene «I'peiic Kpucramm.

B cootBercTtBuM ¢ myHkTOoM 2 ctathu 437 I'paxxnanckoro Koxekca Poccuiickoii @eneparmn
('K P®) B cityuae npuHATHS U3JI0)KEHHBIX HUKE YCIOBUN U OIIAThI YCIYT IOPUANYECKOE JTUL0
(B TOM 4MCIIe 3aKJIFOUMBIIIEE OTACIIBHBIN JJOTOBOP Ha OIUIaTy ycayr McnonHuTtento B uHTEpecax
TPEThUX JIMI) WK (U3MUECKOEe JIUIO (JIeHCTBYyIOIIEE B CBOUX MHTEpecax WM B MHTEpEecax
HECOBEpUICHHOJETHUX JIeTel), NpOM3BOJsIIee akuenT (IpUHATHE) JaHHOM oQepTsl,
CTaHOBUTCS 3aKa3yMKoOM (B cOOTBETCTBUM ¢ MyHKTOM 3 cTtartbu 438 'K P® akuent odeptsl
PaBHOCWJIEH 3aKJIIOYEHMIO JO0roBOpa Ha YCIOBMSX, M3JOXKEHHbIX B odepre). B cBsa3u ¢
BBIIICHU3JIO)KEHHBIM, PEKOMEHJYEM, BHUMATEIbHO O3HAKOMHUTBCA C TEKCTOM JIAaHHOU
nyosnyHOM oepThl U B cilydae, eciii BBl HE COTJIAaCHBI C KaKUM-JIM0O MyHKTOM BBl MoxeTe
OTKa3aThCsl OT IPUOOPETEHUS YCIIYT.

Ucnonuurtens - WuauBunyaneHbiii npennpuHuMarenb CumonsH Cwmbar [MamiieroBuu,
JelcTBYOMUI Ha OCHOBaHMM CBUAETENHCTBO O TOCYIapCTBEHHON pErucTpanui (pu3n4eckoro
JM1a B KA4E€CTBE MHAUBHUIyaJIbHOTO IIpeanpuHumMarens: cepus 42 Ne 003856427, ocyiiecTBiaseT
MIPEIOCTaBIIEHNE TOCTMHUYHBIX YCIYI B COOTBETCTBUU cO CBHIIETENHCTBOM O HPHUCBOECHUU
kateropun 3 3BE3/IbI

Ne 23/AA-021-1/0633-2022 o6bexty Otens «I'petic Kpucramny. JeiictBurenen: ¢ «09» aBrycra
2022 r. mo «09» aBrycra 2025 ropa, 3aKiarO4aeT JOrOBOpP HA OKA3aHUE TOCTUHUYHBIX YCIyT
HacesneHH0 Ha Teppuropun CpencrtBa pasmemenuss - orens «I'peiic  Kpucrammy,
pacrnosioxeHHoro 1o azapecy: 354340, Kpacnogapckuii kpait, r. Coun, Ajiepckuii p-H, yiI.
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Jleanna, 1. 219A, ¢ moObIM 1€eClIOCOOHBIM (DU3UYECKUM JIUIIOM WA JIEHCTBYIOIIUM
IOPUMYCCKHUM JIMIIOM, IMEHYEMBIM JUIS Tieniei JloroBopa «3aka34yuky, U MPUHSIBIIAM YCIOBHS
HacTosIel opepThl, MyTeM COBEpPIICHHUS JeHCTBUH, YKa3aHHBIX B pa3zene 4, 1.1. 3.5., 6.5 1 6.14.
Ha HIKE TIEPEYUCIICHHBIX YCIOBHSIX.

2. TepMHUHBI ¥ oNpeiesIeHUs], HCIOJIb3yeMble B HACTOSIIIIEM TOKYMEHTe:

«O¢epra» — HacTOAIMUN JOKYMEHT myOanyHas opepTa 0 3aKJIF0YSHUH IOTOBOPA HA OKa3aHHe
HIT CUMOHSH C.I'. rOCTUHMYHBIX U COMTYTCTBYIOIIUX YCIIYT.

«Akuent ogepTbl» — MOTHOE U 0E3BO3BpATHOE MPUHATHE O(EPTHI METOJOM BBITOTHEHHS
JCHCTBHM, yKa3aHHBIX B pazziene 6.5,6.14 manHoW odepThl. AKienT oQepThl Mpeanoiaract
JloroBop odepTsl.

«lorosop ogeptTb» — norosop mMexay McnonHurteneMm n 3aKka3yMKoOM Ha IMPEIOCTaBIECHUE
yCIIYT, KOTOPBIH 3aKJII0YaeTCsl HOCPEACTBOM aKIenTa o(epTol.

«Caiit» — web-caiit HMcnonnutens mo azapecy: grace-crystal.ru, a Ttakke web-caiTsl
naptHepoB VcronHuTeNs, TpEeThUX JIMIL, IpUBIIeKaeMbIX McnoaHuTeNneM K BHIITOTHEHUIO YCIYT
[0 HACTOSIIEMY JOTrOBOpY, cojepxamue uHopmanuio o0 Yciyrax, mopsiike u crnocodax
oraTel Yciyr, a Takke o [IpaBuiax monb30BaHus ycayraMu.

«3akazuuk» — Jr000e GU3NUECKOe WU PUIUIECKOE JIUIO, OCYHIECTBIISIONIee 3aKa3 yCayr
yepe3 DIeKTPOHHbIE KaHAIIbI Mpoiax B moib3y [loTpeduTens.

«IloTpeduTenb» - TrpaXIaHWH, WMEIOIIMNA HaMEpeHUEe 3aKa3aTh WIM NpUoOpecTd OO0
3aKa3pIBalOLINM, mnpuoOpeTalomuii M (MIM) MCHOJb3YIOIIMA TOCTMHUYHBIE  YCIIYTH
UCKJIIOYUTENIBHO I JIMYHBIX M MHBIX HYXKJ, HE CBS3aHHBIX C OCYILIECTBJIECHUEM
MpeAPUHUMATEIBCKOM 1€ TENbHOCTH;

«Hcnoanutenpby - mpaBoodnanarens CpeacTBa pa3MenieHus (0Tens).

«bpoHupoBanue» — mnpeaBapuTenbHOE OGOpPMIICHHE 3aKa3a Ha YCIYTd pa3MelIeHUs ¢
nepenaveil 3asBKU Ha OpOHHPOBAHHUE Uepe3 DNEKTPOHHbIE KaHabl TpoAax McnomHuTens.
«['apanTupoBaHHOe OpOHMpPOBaHHe» — OpPOHHPOBAHHUE HA YCIOBUAX O00s3aTeIbHOU
MIPEIOTUIATHI, IO KOTOPOMY MOCTYIHIIO MOATBEPKICHHE 0 OPOHUPOBAHUH.

«3asiBKa Ha OpoHupoBaHHe» (Jajiee — 3asiBKa) — TOKYMEHT, OTOOpa)Xarouii moApoOHYyIO
unpopmanuto o IloTpebutene, copepxamuii cBeieHUs 00 yciayrax, 3aKa3blBa€MbIX [UIS
[Totpebutens, a Taxke MHPOPMALMIO O OPOHMPOBAHUM HOMEPOB (YCIYT), HANpaBiseMbIi
3aKa3yuKoM IO aJApecy AMEKTPOHHOU MOUThl VICIIONHUTENS NI MHBIM 00Pa30M.
«IloarBep:knenne o OpoHupoBanum» (nanee — IloaTBep:kaeHme) — wuHPOpMaIUsi O
BO3MOXXHOCTH Vcnionuutens okazats yciyru [lotpeduTento mo noinydeHHoH 3asBKe.
[lonTBepkneHne  AOHKHO — COJEp)KaTh  CIEAYIOIIYI0  HMH(OpPMalMio:  CBEACHHUS O
IpeocTaBiIsseMoil OpoHU (HOMepax, KaTeropHH, LIeHe pa3MeIleHus U Tepruojie MpoKUBaHuU,
NepevyeHb yCayr, BXOJMIIMX B IIEHY HOMepa (MecTa B HOMEpE) M NepeueHb U LIEHY HHBIX
IUIATHBIX YCIIYT, OKAa3blBAEMbIX HCIOJHHUTENEM 3a OTAENbHYIO IUIaTy, YCIOBHUS UX
MPUOOPETEHNUS U OIIaThl, CHMCOK MPUOBIBAIOIINX TOCTEH, a TAKXKE MPOUYHE YCIOBUS OKa3aHUS
TOCTMHUYHBIX yciuyr. JlaHHas wuHpopmanus MokeT ObITh IepelaHa myTeM oOMeHa
3JIEKTPOHHBIMU COOOIICHUSMH T10 aJJPeCcy EKTPOHHON MOYTHI.

«CpencTBo pa3MelleHHs» - OTEJb, TOCTUHUYHBIN KoMIuleKC uiu CpencTBo pa3MelleHus,
MpelHa3HAYEHHBbIA I OKa3aHWd TOCTMHUYHBIX W HHBIX JIOMOJHUTENbHBIX YCIYT
HcnonxureneM, a MMEHHO:

Otens (I'octunnuneiii komiuiekc) ['peiic Kpucramn, pacnonoxeHHblil 1o aapecy: 354340,
Kpacnomapckuii kpait, r. Coun, yin. Jlenmna 219A, ucnonb3dyembiii Mcnomnutenem mis
MPEJOCTABICHUS] YCIYr pa3MEIIeHUs M HUHBIX JOMOJHHUTENbHbIX ycuyr IlorpeOutensim.
«YBeoMIIeHUe» - IUCbMEHHOE COOOIIEHHE OJTHOW CTOPOHBI HacTosmero /loroBopa apyroi
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CTOpPOHE, COJIEp’KaHUE KOTOPOTO0 OTHOCUTCS K HCIOJHEHHIO CTOPOHAMHU O0O0S3aTEeNbCTB IO
Hacrosumemy Jlorosopy.

«Tapudb» - cTOUMOCTh NpeaocTaBiIsieMbIX VICOMHUTENEM IJIATHBIX YCIYT MPOKUBAHUS B
oTelle, pa3MELEeHHbIE Ha caiiTe MciomauTens.

«IIpaBwiia OpoHMpPOBAHUS - YTBEPKIACHHBIN lcnonHuteneM IOKYMEHT, COIEpKAIIUM,
00s13aTeNbHBIE K UCIIOJHEHUIO 3aKa3unKOM, IIpaBuiia OpPOHUPOBAHUS B CPEICTBE Pa3MEILCHUs
Hcnonuurens

«[IpaBuja npokUBAHMSA» - YTBEPKICHHBIM VcrmomHUTENeM JIOKYMEHT, COJEepXKalluid,
00s13aTeNbHBIE K MCIIOJIHEHUIO 3aKa3uMKOM, MpaBUjia MPOXKUBAHUS B CPEICTBE pa3MEIICHUS
Hcnonnurens.

«Cpoxk neiicTBUSI MPUOOPETEHHBIX YCJAYI» - OIUIAYEHHBIA 3aKa3uMKOM IEPHUOJT OKa3aHMs
YCIIyT, B COOTBETCTBUH C JEHCTBYIOIUM Tapudamu U eHaMH.

Daexrponnasi moura Ucnoanureasi— info@ grace-crystal.ru

B nemsx tonkoBanusi JloroBopa, a Takke JOKYMEHTOB, COCTaBJIIEHHbIX CTOPOHAMM B €ro
WCIIOJIHEHUE, UHBIC TEPMUHBI U ONPEICIICHHS HCIIOIB3YIOTCS B OOIIEIPUHSTHIX 3HAUCHUSX.

3. [IpeameT nmy0au4HON 0¢epThI

3.1. TlpenveroM Hacrosimedl TyOIMYHOW OQEpTHl SBISETCS NPEAOCTABICHHE 3aKa3UHKy
IUTaTHBIX yciIyr VcnojaHuTeneM B COOTBETCTBUU C YCJIOBUSMH JAHHOW MyOiIMYHOU OQepThl,
JEHCTBYIOIMM 3aKOHOAATENbCTBOM M lIpuiokeHusMH K JaHHOMY JOTOBOpPY MyOJIMYHOM
oepTsl.

3.2. Iy6nuunas odepra ¢ npunoxenusmu: Tapudbl Ha okasanue yeuyr ([Ipunoxkenue Ne

1), [IpaBuna OponupoBanus (IIpunoxenue Ne2), IlpaBuna npoxuBanus (Ilpunoxxenue Ne3)
ABJISIIOTCS. HEOThEMIIEMON 4aCThI0 HACTOSIIETO JOrOBOPA, COAEPKAT ITOJIHBIA IEPEYEHb YCIIYT,
OKa3aHME KOTOPHIX BO3MOXKHO B paMKax Hacrosuero Jlorosopa, u MoOpsioK MX OKa3aHMs,
nyosuKyroTest Ha caiite McmonnuTens, a Takke pacrojlaratlorcsi B OOILIEIOCTYIIHOM s
03HAaKOMJIEHHUS MECTE B CPE/ICTBAX pa3MelleHus VcrnoaHuTens no BhlIeyKa3aHHbIM a/Ipecam.

3.3. McmonHuTeNnb NpemOCTaBISET TOCTHHWYHBIE YCIYTH 3aKa3duKy B COOTBETCTBUH C
IIpaBunmamMu  mpefocTaBleHMs TOCTUHUYHBIX  yciuyr B Poccuiickonn — ®enepauuy,

yrBepxkaeHHbIMU [locTranoBnenuem [IpaBurenscrBa Poccuiickoit @eneparnuu ot 18.11.2020 Ne
1853.

3.4. VicnonnuTenh UMEET MPAaBO U3MEHATH yCJIOBUs JaHHON MyOnuuHoi odeptsl, Tapuds! u
Ipyrue TpWIOKEHHs K Hel 0e3 MpeaBapuTelIbHOrO0 COTJIACOBaHHMS C 3aKa3yhKoM,
[TorpeburenemM, obecrieuynBasi MpU 3TOM NYOIUKAIMIO M3MEHEHHH B OOIIETOCTYITHOM IS
O03HAKOMJICHUSI MECTe, HE MEHee 4eM 4Yepe3 3 KaJeHAAPHBIX JHS MOCIEe UX YTBEPKICHUS
Hcnonuurenem.

3.5. Onnara 3akasuukom (TTotpeGurenem) yciyr y Micnonuurens, naptiepos McnoanuTens u
TPEThUX JHI, peanu3yliux yciyru VcnomHurtens, sBiseTcs 0e30rOBOPOYHBIM aKIENTOM
Hacrosei [Tyomuanoii opepTsl.

3.6. Cpox neiictBus Jloropopa, 3aKIIOYEHHOrO MyTeM aKLENTa HACTOSMIEH MyOaMYHOM
oepThl, NPUPABHUBAETCA K CPOKY JEHCTBHS OIUIAY€HHBIX 3aKa3UMKOM YCIIyT.

4. Akuent ogepThl U 3aK/JIH0YeHHE 10T0BOPa 0 epThl

4.1. 3aka34yuK MPOU3BOJMT AKLENT O(epThl MyTeM NpeaoIuIaTel BeIOpaHHbIX B IlpeiickypanTe
yenyr UcnonHuTesnsi, B OTHOIIEHUH KOTOPBIX 3aKJIFOUAETCs] HACTOSIINNA JOTOBOP O(epThlI.



4.2. Cpok st COBEpIICHHsI akienTa odepThl 3aKa34MKOM SBJISIETCS HEOTPAaHUUEHHBIM.

5. Ycj10BHSI M TOPAOK NPEJIOCTABJICHHUA YCIYT

5.1. OznakommBmuch ¢ Tapudamu Ha oxazanue ycuyr (IIpumoxenme Ne 1), IlpaBunamu

oponupoBanus (Ilpmnoxkenne Ne2), IlpaBwiramm npoxuBanus (IIpunoxkenune Ne3),

pa3MenieHHbIMU Ha caiite VcnomuuTens, BbIOpaB BUJA YyCIOyrd, 3aKa3zyuK 3ampaiiiBacT

BO3MOXXHOCTh OKa3aHus yciyr y McnomHurens.

5.2. bponupoBaHue HOMepa OCYLIECTBISETCA IIyTeM HampaBieHus 3asiBku B CpenctBo

pa3menienus Mcronnurens:

-C cauTa;

- 110 2JIEKTPOHHOM MOYTE;

-mo Ttenedony: oraen OponmpoBaHus +7(918)3074748; OecrmatHas ropsdas JHHHS 8
(800)3336169;

- HerocpeAcTBeHHO B CpeICTBe pa3MelIeHUs y aIMUHUCTPATOpa Ha CTOMKE PECETIIIH; - 3asiBKU
C MOPTAJIOB; - 3asIBKU OT areHTOB.

5.3. Ha ocHoBanum 3ampoca lcnonHutenb, Npu HaIMYMM CBOOOJHBIX HOMEPOB

pa3bsiCHAET 3aKa3uuKy MOPSAOK OIUIATBl YCIYr CTPOTO B COOTBETCTBUU ¢ Tapudpamu u

IpaBWJIaMyd OpPOHUPOBAHMUSI.

5.4. Otnen OponupoBanust VicnomHuTeNs, HEe 1MO3HEe 24 9acOB ¢ MOMEHTA TMOTyUCHUS

3asiBKM Ha OpOHUpPOBaHHE, MOATBEP)KIAeT 3aKa3uyuKy OpOHUPOBAaHUE, JTMOO OTKA3bIBACT B

YIOBJIETBOPEHUU 3asBKH.

5.5. B cnyuyae nmoarBepxaeHUs 3asBKU HA OpPOHUPOBAHME, HANIPABISAET 3aKa3uUKy CUET

Ha TMpeAoIUIaTy 3a TNpPOKUBAHHE. 3aKa3uWKH, 3a0pOHUPOBABIINE MPOXKHBAHUE, BHOCST

IIpeloIuIaTy 3a MepBble CYTKH MpokuBaHus. Ecnu 3aka3unk 3a0poHMpOBAI MIPOKUBAHUE IO

tapudy «HeBo3BparHblil», mpegomnnaata BHOcUTCs B pazmepe 100%.

5.6. C MOMEHTa BBICTaBJICHUS CUETA U €r0 HAIPaBJIEHUs 3aKa3uuKy, YKa3aHHbIN B cUETe

HOMEp CUHUTACTCS MPEIBAPUTEIHHO 3a0POHUPOBAHHBIM.

5.7. Cuer cumTaeTcsi NEHCTBUTEIBHBIM B TEUEHHE YKAa3aHHOTO B HeMm McrmosnHuTenem

Cpoka, HO He Oosiee MATH OAHKOBCKUX JHEW, ¢ JaThl ero BbicTaBieHus. 5.8. Ormuiata yciyr

MIPOYKUBAHUS IPOU3BOAUTCS B CIEAYIOLIEM MOPSIIKE:

- CTOMMOCTb MEPBbIX CYTOK MPOKUBAHUS OIJIAYUBAETCS B TE€UEHHE CPOKA, YCTAHOBJIEHHOTO B
cuete McnonHuTens, HO He Mo3/1Hee 5-Tu pabouux JHEH, ¢ JaThl BeIcTaBieHus cuera. Cuet
HaIpaBJIAETCS MO EKTPOHHOMY aJipecy 3aKa3uMKa;

- OKOHYATEJIbHBIA pacueT 3a IPOKMBAHHUE OCYIIECTBISAETCS B JeHb 3ae3na B Cpencrso
pa3MelIeH!s] HATMYHBIM IYyTEM WJIM C UCTIOIb30BAaHUEM IJIaTEKHBIX KapT.

5.9. B ciyuae HapymieHusi 3aKa34MKOM YCTaHOBJIEHHBIX CPOKOB OILIATHI, OPOHUPOBAaHHUE C

HOMEpa aBTOMAaTUYECKH CHUMAETCSI.

5.10. O0s13aTeIEHBIM YCIIOBUEM aHHYJIUPOBAHUS OpPOHH SIBISIETCS YBEJIOMIICHHE 3aKa3dyHKa
OTBETCTBEHHBIM MEHE/KEPOM IIYyTEM COBEPLICHMS] HCXOMSIIErO 3BOHKA, WIH IIyTEM
OTIOBEUICHMSI CMC WJIM TI0 3JIEKTPOHHOM MOYTE, C LENbI0 pealn3allii COBEPILIEHUS OILIaThI
3aKa3unKoOM.

5.11. Homep cumTaercs TapaHTUPOBAHHO 3a0pOHUPOBAHHBIM B MOMEHT TOCTYILICHUS
MIpeIoIUIaThl Ha pacYeTHBIN cueT, 1100 B kaccy Mcnonnurens. B nanbHeiimem, 3ta cymma
BKJIFOUAETCS] B CTOUMOCTD OILIaThl HOMEpA.

5.12. VcniomHUTENs HaMpaBiiseT 3aKa3dyuKky IO JJICKTpOHHOMY ajapecy I[loaTBepkacHwue
OpOHHPOBaHUs, COJepKallee CBEICHUSI 0 HAUMEHOBaHUM ((PUPMEHHOM HaUMEHOBAHHH)
WCTIOJHUTEIA, 3aKa34rKe (moTpeduTene), KaTeropuy 3aKka3aHHOr0 HOMepa M IieHe Homepa
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(Mecta B HOMEpE), CPOKaxX MPOKUBAHUS B TOCTHHHUIIE, 00 YCIOBHSIX OpOHMpOBAHWS, a
TaK)K€ UHbIE CBEJICHUS, OTIPEIEIEMbIE HCTIOTHUTEIIEM.

5.13. 3aka3uuk omyauMBaeT yciayru VICHOJTHHUTENs, TeM caMbIM, JaBas TMOATBEPXKICHHE
NPUHATHUSA ycloBHid opepTsl McnionnuTens.

5.14. Tlocne monmyyeHHs 3aKa3uWKOM IMOATBEPXKACHUS OpPOHUPOBAHMSA, JIOTOBOP O(epTHI
BCTymaet B cuity. OCylIecTBICHHE OIUIAThI YCIYT M0 HACTOSIIEMY JOTOBOPY 3a 3aKa3zuuKa
JOOBIM TPETHUM JIMIIOM HE U3MEHSET IpaBa U 00sS3aHHOCTH 3aKa34yHKa M0 HACTOSIIEMY
JIOTOBOPY.

5.15. Cpok nerictBus JloroBopa, 3akiIOUEHHOTO NyTeM akmenTta Hactosmed [lyOmudnHoi
odepThl, MPUPABHUBAETCS K CPOKY OIJIAUEHHOTO Meproia MPOKUBaHUS 3aKa3urKa.

5.16. Yciyra o pa3MemieHuIo OCymecTBIseTcs ¢ MOMeHTa puObITust [loTpedurens.

5.17. IIlnata 3a mpoKUBaHUE B3UMAETCS B COOTBETCTBHM C €IMHBIM PACUETHBIM HacOM IIO
MECTHOMY BPEMEHHM, COTJIACHO YTBEPXJCHHBIM TapudaM Ha COOTBETCTBYIOIIMUNA THUII
HOMEpa, HATMYHBIMU JICHEKHBIMU CPEJICTBAMHU, JINOO MJIATEKHBIMU KapTaMHu.

5.18. B ciryuae pannero 3ae3na IlorpeGurens oriata mporu3BOAUTCS B CIEAYIOIIEM MOPSIIKE:

- He Oozee 6 yacoB 70 yaca 3ae3aa — I104acoBas oIuiara; - oT 6 1o 12 yacoB 10 yaca 3ae3na -
50% ot crouMocTd HOMEpa; - oT 12 no 24 yacoB no yaca 3ae3ga — 100% ot croumoctu
HOMepa.

B cnyuae 3anepxkku Bbie3na [loTpeOutens muiara (mpojjieHHE MPOXKUBAHHUS) B3UMAaeTcs B

CJIETYIOIIEM TOpSIKE:

- He Ooree 6 4acoB MoOcCIe pacyeTHOro 4yaca — MmoyacoBas oruiara; - oT 6 g0 12 yacoB mocine
pacuetHoro yaca - 50% ot ctTouMocTH HOMepa; - OT 12 10 24 yacoB nociue pacueTHOro yaca
— 100% oT ctoumocTu HOMEDA.

5.19. Pazmenienue [lorpeburens B yxe 3a0pOHUPOBAHHOM HOMEPE JI0 BPEMEHH 3ae3/a B

CpenctBo pasMenienus, 3anepxka [lorpeOutens mociae pacyeTHOro 4yaca JOMYCKAeTCs I10

COTJIACOBAHUIO C a]IMHHHUCTPATOPOM Ha reception.

5.20. [Ipu omno3manum Ilorpeburens Oonee uwem Ha 24 dyaca B3UMaeTcs IUIaTra 3a

(akTHyeCKui IPOCTON HOMEpa, HO He 0oJIee YeM 3a CYTKH.

5.21. et B Bo3pacTe 110 4-X JIeT BKJIIOYUTEIIBHO 0€3 TIPEI0CTaBIEHUS JOTIOTHUTEIHFHOTO

MecTa pacnonarartcs B Cpenctse pasmenieHus o6ecriatHo. CBblinie 4-X JIeT IpeoCcTaBIseTcs

JIOTIOJIHUTEIBHOE MECTO, U OIUIaTa Oepercst Ha 001X OCHOBaHMSIX.

5.22. B ciyuyae ecnu B HOMepe NpOKMBAET ABOE AeTe 10 4 neT, odopmisieTcs OJHO

JIOTIOJIHUTEIBHOE MECTO, U OIUIaTa Oepercst Ha 001X OCHOBAHMSIX.

5.23. Pasmemenue IloTpeOuTtenss ocCyiiecTBIseTCS MPHU TMPEIBSIBICHUNA JTOKYMEHTA,

YIOCTOBEPSIOIIET0 €ro JHMYHOCTh B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoit

denepanuu.

5.24. Pa3Mmenienne HeCOBEPIIEHHOIETHUX IPaXk1aH, He JOCTUTIIUX 14-1eTHEro Bo3pacra,

OCYUIECTBJISIETCS MPU MPEIbSABICHUN CBUAECTEIIBCTB O POXKACHUU ITUX HECOBEPILICHHOJIETHUX,

JIOKYMEHTOB, YIOCTOBEPSIONINX JMYHOCTh HAXOSAIIMXCS BMECT€ C HHUMHU POAUTENICH

(YCBIHOBUTEINEH, OTIEKYHOB), COMPOBOXK/IAIOIIETO JInia (JIUIT), PH YCIOBUH MPEAOCTABICHUS

TaKUM COIMPOBOXKIAIOIIUM JHIIOM (JIMIIAMH) COTTIAcHsI 3aKOHHBIX MPEICTaBUTENEH (OHOTO U3

HUX).

5.25. Pa3Mmenienne HECOBEPILIEHHONETHUX TPaXkJaH, JOCTUTIIUX 14-1eTHEro Bo3pacra, B

OTCYTCTBHE HAXOXXJICHHS PAIOM C HUMHU 3aKOHHBIX MPEICTABUTENICH, OCYIIECTBISCTCS MPHU

MPEAOCTABIICHUH WMHU JOKYMEHTOB, YAOCTOBEPSIOMIUX JUYHOCTh M COTJIACUSl 3aKOHHBIX

MIpeACTaBUTENCH (OJHOTO U3 HUX).



5.26. [lepeBoa U3 OHOrO HOMEpa B JAPYroll MOXKET MPOU3BOAUTHCS MO COTJIACOBAHUIO
CropoH miM B cllyyae BO3HUKHOBEHHS HEIMPEABHUIICHHBIX OOCTOSITENBCTB, CIOKHUBIIUXCS B
Cpenctse pa3zmernienus. [lepeBoa oopmiisiercs AeKypHBIM aIMUHUCTPATOPOM.

5.27. B cnydae yrparel miam moBpexaeHus umyiiectBa CpencTtBa pasMelIeHHS, B
COOTBETCTBUM C 3aKoHonaTesnbcTBOM P® [lorpeburens Bo3Mmeriaer yiiepd, a TakKe HECeT
OTBETCTBEHHOCTh 3a HApYIICHUS, NMPUYMHCHHBIC MPUTIANICHHBIMH UM JIMIIAMH, COTJIACHO
MpEeHCKypaHTy, Ha BO3MEIICHHE MaTepHaIbHOTO yiiepoa.

5.28. Howmepa st mpokuBaHusi 00BSBICHBI HEKYpsiliel 30HOH. OTBEACHBI CIIEIHAILHBIC
Mecta Juisi KypeHus. [Ipu HapymieHun JaHHOTO TOJIOKeHUs: B ycTraHoBieHHOM KoAIl P®
MOPsZIKE B3UMaeTcs mrpad.

5.29. [Tocemenue TOCTEH, MNPOXKMUBAIIUX B HOMEpaxX, IOCTOPOHHHUMHU JIHIIAMH
paspemaercs ¢ 8:00 mo 23:00 mpu HaATWYUK TOCTEBOI'O IMPOITYCKA, BBIJAHHOTO CIYXKOOM
pa3MenieHus.

5.30. [Ipu orcyrcTBuu IloTpeduTens mo MecTy mpokuBaHus Oosee 2-X 4acoB (COTJIaCHO
ero pacdetrHoro daca) 0e3 ormiarel McmomHuTeNns co34aeT KOMHCCHIO, MPOU3BOJUT OIHUCH
umyniectBa lloTpeburens, HaxoIsIIerocss B HOMEpE, C MOCIEIYIOIUM OCBOOOXKICHHEM
HOMepa.

5.3L. Bo3Bpar JeHexHBIX CPEICTB 3a KYIUICHHBIC SKCKYPCHOHHBIC OWJICTHI MPH OTKa3e
[ToTpebutens ot yciyru ocyuiecTBisiercs, eciau [lorpedurens coobumn 06 oTkase 3a 24 yaca
0 MOMEHTa HCIOJb30BaHUS yCIyrn. Bo Bcex Apyrux cimydasx — JEHEXHbIE CpeICcTBa
BO3BpAIIIAIOTCS ¢ YU€TOM KOMIIEHCALIMU pacXxo0B McrnonHurens.

5.32. BosBpar 1eHex)HBIX CPECTB 3a HEUCIIOJIb30BaHHbBIM [loTpeduTeneM ycnyru B CBSA3H
C IOCPOYHBIM BbIe3/10M U3 CpecTBa pa3MelIeHus IPOU3BOIUTCS B CIEAYIONIEM HOPSIKeE:

O [Torpebutens 3abmaroBpemMeHHO 3a 48 4YacoB 10 AaThl BbIe3dga oOpamaeTcs K
NEKYPHOMY aJIMHHUCTPATOPY C MPOCHOOM OCYIIECTBUTH BO3BpAT JCHEKHBIX CPEIICTB
(pu cebe UMETh MACTIOPT U IKIEMILISIP YeKa, OTYYSeHHOTO MIPH OIUIaTe yCIyr);

ad [TorpeOuTens 3amnonHsAeT 3asBiIeHUE O BO3BPATE paHee OIUIAYEHHBIX YCIIYT C yKa3aHUEM
MPUYMHBI (JOCPOYHBIN BbIE3N);

a JlexxypHbIil  aaMUHHUCTpaTop OQopMiIsieT NakeT TOKYMEHTOB JUid BoO3Bpara (Bce
JOKYMEHTBI TepelaloTcsi B OyXraiTepuio M TpeOyrT NpaBUIBHOTO O(OpMIIEHHUs, B
CBSI3U C 3TUM IIpOLeypa BO3BpaTa MOKET 3aHUMaTh 10 30 MUHYT);

a [ToTpebutens MOAMKUCHIBACT 3asiBJIEHHE O BO3BPATE, PACXOHBIA KACCOBBIN OpJiep U
UYek, BbIIAHHBIN €My B3aMEH BO3BPATHOMY;

a IIpu 3aBepiiennu npouenypsl Ilorpeduresns mosydaeT Ha pyKH CBOM 3K3eMILISIp HOBOTO
YeKa ¢ yKazaHHeM OIUIaThl (PaKTHUECKU OKA3aHHBIX YCIYT U 4acTh ACHEXKHBIX CPEICTB,
MO/JIEKAIIYIO BO3BPATY.

g Ecnu ITorpeburens coobIiaeT o T0CPOYHOM BbIE3IE B CPOK MEHEE YeM 3a 2 CYTOK JI0
JaThl 0The3/a, VIcomHUTE b B3UMAET IUIaTy B pa3Mepe OJHUX CYTOK ImpokuBaHus. O
ITpu omnare IloTpeburteneM yciyr nmo Oe3HATUYHOMY pacueTy, JEHEKHBbIE CpelICcTBa
BO3BpamialoTcss B TeueHue 10 paboumx 1HEH co JHS pPacCMOTPEHHUs 3asBICHHS O
BO3Bpare N0 OAaHKOBCKMM pEKBH3UTaM, YKa3aHHbIM [loTpeOuTerneM B JaHHOM
3asIBIICHHH.

a B cnyuae npe6siBanus [lotpebutens 15 u 6onee MUHYT MOCHE 3aceNeHUs, IEHEKHBIE
CpeZAcTBa 3a TEeKyIlHe CyTKH He Bo3Bpamatorcs (McnomHutenem Oblla oka3aHa yciyra
10 MPOKHUBAHUIO).

a Jns ocymecTBiieHus: Bo3Bpara [lorpeOutens 00s3aH BEPHYTh CBOM AK3EMIUIAP YeKa,
MOATBEP>KIAOLIUH OIJIaTy yciyrT, npenoctapisieMbix Mcnonnurenem. [Ipu yrepe ueka
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WM OTKa3€ €ro BO3BpaIllaTh, ACKYPHBIH aIMUHUCTPATOpP BIpaBE OTKa3aTh B BO3BpaTe
JIEHEKHBIX CPEJICTB.

a B cnyuae, ecnu omnata yciayr HpoKMBaHHs MPOBOAMJIACH MPU 3aKa3e MYTEBKH B
TYpUCTUYECKOH prpme (ATEHTOM), BO3BpAT JCHEKHBIX CPEJICTB MPOU3BOIUTCS TOIBKO
yKa3aHHBIM ATEHTOM (TyppHUpPMOii).

5.33. Ilpu npunyauTenbHOM BhiceneHun [loTpeduTest B CBsI3U ¢ TPyObIM HApYIICHUEM ITPABUI
npoxuBanusi B CpefcTBe pa3MEIleHUs WM COBEPIICHUEM HETPAaBOMEPHBIX JCUCTBUN B
OTHOIICHUHU APYTUX rocredl uinu nepconana CpeacTBa pa3MelIeHHs] BO3BPAT JCHEKHBIX
CPEICTB 3a HEHCIIONb30BAaHHBIE YCIYI'M OCYLIECTBIISIETCS C YYETOM KOMIIEHCALUU
pacxonoB Hcnonuurens.

5.34. IlpenenbHblii cpok npoxuBanus B CpelICTBE pa3MEIEHUs! COCTaBIseT 6 MeCsIIeB.

5.35. IlocraBuB moamuch mpu o3HakomieHuH c [IpaBunamu mnpoxkuBanus B Cperactse

pasmenienus, [loTpeduTens Takke NOATBEPKIAAET, YTO O3HAKOMHUJIICS:

C MpaBUJIAMH MTOBEJICHUS B YPE3BbIYAHHBIX CUTYAIHIX;
C MpaBUJIAMH MOKapHOM 6€30IaCHOCTH;

C MpaBUJIAMH TTOJIH30BAHUS SJIEKTPOIIPHUOOpaMU;

C MpaBUJIaAMHU T10JIb30BaHMsI 0ACCEHOM;

C HpeﬁCKypaHTOM Ha IOpYy UMYIICCTBA,

C mpaBuJIaMHu OpOHUPOBaHUS HOMEPOB B CpesicTBe pa3MeIleHus;

O0O0OOooOooOo O

1o cBenenus 3akazunka u [lorpebutens noBeaeHa nHPoOpMaLUs O MPETOCTABICHUH B
CpenctBe pasmenieHusi OecIUIaTHOTO HWHTEpHET mnoAkiaroueHus uepes WI-FI co
CKopocThio He Oojiee 3 Mb

5.36. IlocTaBuUB MOANUCH MPU O3HAKOMIICHHWHM C TMpaBuUiaMH MpoxkuBaHus, [loTpeOutensb
ABTOMATHYECKU COIJIAlIAeTCsd Ha O0pabOTKy €ro MEepCOHANbHBIX J[AaHHBIX, YKa3aHHBIX B
KapTOuKe OpOHUPOBAHUS.

6. CToMMOCTD YCJIYT M MOPSAI0K PAcyeToB MO 10r0BOPY
6.1. B crouMoCTh IPOKUBAaHUS BKJIFOUEHO:

a [IpoxxuBaHue B HOMepe BHIOPAHHOI KaTeropuu;

O Ilonp30BaHME MEAUITMHCKON allTEUKOI;

a JIOCTaBKa KOPPECIIOHICHIINH, ITOITY4YEHHOM HA UM TOCTS;

a no0y/xKa;

a MIPEIOCTABIIEHUE KUIISATKA;

a UHBIE YCIIyTH, yKa3aHHble B [loaTBepxkaeHUN.

6.2. Yenyru Hcnonnurtens, He yka3aHHble B lloaTBepknenun, Cuere Ha omary,

Horosope u IIpunoxeHusix kK Hemy, Oy1yT CUUTATHCS JONOTHUTEIBHBIMU U OYTyT OKa3bIBATHCS

3a JOTIOJIHUTEIIBHYIO IJIaTy.

6.3. CTouMOCTh yCIyrH NpOKUBAHHs YCTAHABIMBAETCS HAa OCHOBAHUHU O(UIMANBHO

onmyonukoBaHHBIX Tapu@oB CpencTsa pa3menienus Vcnonnurens Ha caiite: grace-Crystal.ru c

YYETOM JIEUCTBYIOMMX akuuid oT McoHUTENs Ha JaTy 3aKjIro4YeHus Hactosmero Jlorosopa.

6.4. B cmyuae ono3nanusi, ¢ 3akazuuka ([lotpeburens) B3umaercs miara B pa3sMepe CTOUMOCTH

MIEPBBIX CYTOK IPOKUBAHHUS.

6.5. Ilpu mpoxusanuu IlorpeOutens He Oosee CyTOK, omjiaTa MPOU3BOJUTCA B pazMepe
CTOMMOCTH HOMEPA 32 OJIHU MOJIHBIE CYTKH.

6.6. B cimyuae 3anepxku Bble3na Ilorpebutens U3 HOMepa MOC/e pacueTHOro yaca, orviara
npousBoautcs Ilorpedurenem (3aka3unkom) caMOCTOSITEIBHO MO ieHaMm VcronHuTens: 10
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6 JacoB TIOCTIE PACYETHOIO yaca — IoyacoBas oriaTa; 6omnee 6 yacos, HO MeHee 12 gacoB
MOCJIE paCUYE€THOI0 Yaca - OIjiaTa 3a MOJIOBUHY CYTOK; OT 12 10 24 4acoB MOCye pacueTHOTO
yaca - OIjiaTa 3a MOJIHbIE CYTKH.
6.7. Ilopsinok aHHYIAIUH (OTKa3a OT 3a0pOHHPOBAHHBIX YCIIYT):
OrTka3 3akazunka oT 3a0pOHHMPOBAHHBIX TOCTUHHYHBIX YCIYT 0€3 mTpadHbIX CAHKIUN T0JKEH
OBITh 3asiBJIcH VICTIOTHUTENIO B TUCBMEHHOU (hopMe:
- He MeHee 4yeM 3a 14 (deTbipHaalaTh) KaJleHIapHbIX THEW B BhICOKU ce30H (¢ 20.04
1o
15.10) no natel 3ae3na;
- He MeHee 4eM 3a 10 (mecsTth) aHelt B HuU3KuM ce30H (¢ 16.10 mo 19.04) no nater
3ae3a.
HecBoeBpemenHas anHymsius, a Takxke Henpuobitie [lotpeduteneit B CpencTBo pazMenieHus
B TedyeHHe 12 YacoB ¢ MOMEHTa YCTAaHOBJIEHHOI'O pacueTHOro yaca (Mpu HAIUYUH HE
AHHYJIMPOBAHHOTO 3ampoca) BIEKYT 3a coOoii oruiaty 3akazunkoM (Ilorpedburenem) cyrounoi
CTOMMOCTH 3a0pOHUPOBAHHBIX TOCTUHUYHBIX YCIIYT.
6.8. IIpu omulate 3aka3uMKOM YCIYr IO O€3HAIMYHOMY pacdeTy, JEHEKHbIE CPElCTBa
BO3BpariaTcs B TeueHue 10 pabouux gHEH co AHS pacCMOTpPEHUs 3asBICHHS O BO3BpATE IO
OAHKOBCKUM PEKBU3UTaM, YKa3aHHBIM B JJAHHOM 3asIBIICHUH.
6.9. Bce nononHuTenbHbIE yCIyry, MpenocTaBiseMble VcnonHuTeneM, omiaunBaoTCs
[ToTpeburensmMu camoctosiTenibHO B Kaccy CpenctBa pasMmenienus. B ciydae oruiatel
JIOTIOJIHUTENBHBIX YCIYr 3aKa3uMKOM, OH HampabiisgeT VcronHWUTENnto 3asBKy U YKa3blBacT
CpokHd U (OpMY OIUIATHI 32 TONOTHUTEIBHBIE YCIYTH.
6.10. Pacuetsr mexxy CTOpoHaMU POU3BOAATCS B PyOIIsiX, KaK HATMYHBIMH JCHSKHBIMH
CPEICTBaMH, TaK U MO OE3HAINYHOMY pacyeTy, crioco0amu, COINIaCOBaHHBIMU CTOPOHAaMH B
HacTosmeM JloroBope, M CUMTAIOTCS MPOU3BEACHHBIMH C MOMEHTAa BHECEHHUS JEHEKHBIX
cpencTB Ha c4€T VcnomHuTeNsS B KPEAUTHOM OpraHu3anui, 0aHKOBCKOMY IUIATEKHOMY areHTY
win B kaccy McnomHuTtens.
6.11. Ecnu 3akazuuk ([Torpebutens) OponupoBan Homep B CpencTBe pa3MelieHHs Ha
oTpesieNIEHHBIN CPOK, U ObUT BBIHYKJIEH YeXaTh paHblle 3TOro cpoka, 3aka3uuk (Ilorpedurens)
00s13aH peaynpeanuts Mcnonaurens 00 U3MEHEHUH CPOKOB ITPOKUBAHUS 3a 24 "aca 10 BbIe3/1a
n3 CpexncrtBa pasmeinieHus. B mpotuBHOM ciydae 3aka3uuk orutaunBaeT lcnonnurento
(haKTUYECKH TOHECEHHBIE MM pPAacXoJbl B pa3Mepe CYTOUYHON CTOMMOCTH TPOXUBAHUS B
HOMepe.
6.12. JloroBop cuMTaercs 3aKJIIOYEHHbIM C MOMEHTa IOJY4YEHHUsI 3aKa34MKOM
(moTpebuTeneM) NOATBEPKACHUS OPOHUPOBAHMSL.
6.13. VYenyru  Okas3bpIBalOTCSI TpPU  YCJIOBUM WX TOJHOW  OIUIaThl  3aKa3uMKOM.
OcyiecTBieHHe OIIaThl yCIyr Mo HacTosueMy JloroBopy 3a 3aka3uuka JHOOBIM TPETbUM
JIUIIOM HE U3MEHSET MpaBa U 005S3aHHOCTH 3aKa3uuKa Mo HacrosmeMy /Jorosopy.
6.14. 3aKa3urK CaMOCTOSITEIBHO OTCJIEKHBAET M3MEHEHHE PEKBU3WUTOB McmomHuTENS,
yKa3aHHBIX B HacTosmeM JloroBope, M HECET OTBETCTBEHHOCTh 3a MPABUIBHOCTH
MIPOU3BOUMBIX UM O€3HATMYHBIX TIIIATEIKEH.
6.15. Yenyru mo yeMOTpeHHI0 3aKka3qiKa, MOTYT OBITh OIJIa4€Hbl OJJHUM U3 CIEAYIOIINX
CIOCO0OO0B:
- B OE3HATMYHOM TMOpsIKE MyTeM OaHKOBCKOTO IEpeBOJia JIEHEKHBIX CPEACTB Ha
pacueTHbli cuet McnosHuTENS;
- 32 HAIMYHBIN pacueT B kaccy McnomHuTens;
- 0aHKOBCKOHM KapTOW;



- OH-JIaliH oImata Mo ccbulke Ha HTepHeT OKBallpuHI (CCBUIKA BBICBUIAETCS
MEHe[KepOoM oTzeNia OpOHUPOBAHHUSA).

- omara npoucxogur dyepes YDBPUP ¢ wucnons3oBannem baHKOBCKMX —Kapr
CJIENYIOIIUX TUIATEKHBIX CUCTEM:
= MUP,
. VISA International, = Mastercard Worldwide.
O06s3arenbpcTBO 3aKa3unKa Mo OIuIaTe yeryr MICTIOHUTeNs CYUTASTCS BHITIOTHEHHBIM B MOMEHT
3aYKCICHUs MPEAOILIaThl/COOTBETCTBYIOIUX JIEHEKHBIX CPEJICTB HA PacyeTHBINA CUET WM B
kaccy Mcnonaurens.

7. O0513aHHOCTH M NIPABa CTOPOH

7.1. UcionauTEnh 00S3yeTCS:

7.1.1. TlpemocraButh 3aKa3uWKy BbIOpaHHBIE M OILIAYeHHBIE YCIyrd. OOGeCreduTsh
pasmenienue u nutanue [loTpeduTenei.

7.1.2. B teuenue cpoka JeiicTBHS HACTOSIIETO JOrOBOPa OKA3aTh 3aKa3uKMKy OIJIaueHHbIE
UM YCIYr'M, YyKa3aHHble B KBMTAHIMM, 4YeKe, B COOTBETCTBHUM C JEHCTBYIOIIUM
3aKOHOJIATEIILCTBOM, YCIOBHUSMHU HACTOAIICH O0(epThl, ACUCTBYIOMMMH TapupaMu U IEHAMH.
7.1.3. CoxpaHATh KOHPUIEHIHATBLHOCTS HHPOPMALIMK 3aKa3unKa, MOJTy4EHHOMH OT HEro IpH
perucrpanyy, 3a  HCKJIIOYEHMEM  ClIydaeB,  IPEJyCMOTPEHHBIX  JCHCTBYIOIUM
3aKkoHoarenbcTBOM Poccutickon denepanu.

7.1.4. TlpemocraBisTh Ka4deCTBEHHBIE YCIYyrH. IIpUHMMAaTh CBOEBPEMEHHBIE MEPHI 110
NPEAYNPEKIECHAID W PETYIMPOBAHMIO HAPYIICHHMS KauyeCTBA MPENOCTABISAEMBIX YCIIYT.
CBoeBpeMEHHO HH(POPMHUPOBATH 3aKa34nKa 00 H3MEHEHHAX B CTPYKTYPE YCIIYT, OKa3bIBAEMBIX
II0 HACTOSILEMY JOTOBOPY U YCIOBUSX MX OKA3aHHMS.

7.1.5. O6ecneunts cobmonenne TpeGOBaHMIA T0KAPHON OE30IIACHOCTH U CAHUTAPHBIX HOPM
¥ TIPaBHIL

7.1.6. TIpenocraBnsaTh TOCTHHUYHBIE yCIyrd I1oTpebuTensaM B cooTBeTCTBUHM ¢ IIpaBuiamMu
MIPEAOCTABICHUs] TOCTUHUYHBIX yciayr B Poccuiickonn @enepanuu, yTBEpKICHHBIMU
[TocranoBnenuem [IpaButenbctBa Poccuiickoit @eneparnuu ot 18.11.2020 Ne 1853.

7.2. UcnonHuTeNb BIIpaBe:

7.2.1. YTBepxkIaTh U U3MEHATH yCI0BUs HacTosen opeptsl, Tapudsl, IIpaBuna npoxuBanus,
npaBwiia OpPOHUPOBAHUSA, O YeM 3aKa3uMK M3BEIIAETCS HE MeHee 4eM 3a 3 (TpH) KaJeHAapHbIX
JIHSI 10 TIPOBEJICHHSI TAKUX U3MEHEHUH ITyTeM pa3MelleHus: HHpopMaluu Ha THPOPMAaIIMOHHBIX
Onmankax M Ha caiite Mcmomnurens. 3aka3uMk corjamaercs M IPU3HACT, YTO BHECEHUE
M3MEHEHUH B HacTosyto opepry, Tapudsl, [IpaBuna npoxuBaHus, npaBuia OpOHUPOBaHMS,
BJE€UYeT 3a cOo00il BHECEHME 3TUX HM3MEHEHHUIl B 3aKIIOUEHHBIH W JEHCTBYIOIIMH MEXIy
3aka3zuukoM U Mcnonaurenem /[oroBop, 1 3Tv N3MEHEHNUS BCTYNAIOT B CHJIy OJJHOBPEMEHHO C
BCTYIUICHHUEM B CHITY TAKHX U3MEHEHUH B 0epTy.

7.2.2. TpeboBath ¢ 3aka3z4yuka JEHEKHYIO KOMIIEHCAIIUIO 3a IPUYMHEHHbIE YOBITKH, B pa3zMepe
HE MEHBIIIEM, YeM CTOMMOCTb MOBPEXICHHOTO (YHUYTOKEHHOT0) UMYIlecTBa McrnomHuTess.
7.3. 3aka3unk ([TotpeduTens) 00sA3aH:

7.3.1. CBOEBpPEMEHHO H B IOJHOM 00BbEME MPEIOCTABIIATE HHPOPMAIIHIO, HEOOXOIUMYIO IS
OKa3aHUsl YCIYr, a TaKKe COAeHCTBOBaTh VICIIOJHUTENIO B YCTpaHEHMM HPEMSTCTBUNA K
HaJuIeXxalleMy HCrolHeHuto JJorosopa.

7.3.2. CoOmonats [1paBmiia mpeaocTaBiIeHus] TOCTHHHYHBIX YCIYT B CpescTBE pa3MeleHHUS
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3aka3urKa U rpaBuiia MpoTUBoIoxkapHoil 6e3omnacHoct, @3 PD ot 23.02.2013 Ne 15-03 «O6

OXpaHe 3/10pOBbs TPaXJaH OT BO3JEHUCTBUS OKPY)KAIOIIEro TaOayHOTO JIbIMa U MOCIEACTBHMA

noTpebaeHus Tabakay.

7.3.3. IIpuHATD U OIUIATUTH MIpeaOCTaBIeHHbIE cTioNHuTENEM yCIyr B OJIHOM 00BeMe.

7.3.4. CBoeBpeMEHHO OIUIaYMBaTh NPEAOCTaBICHHbIE VICHOIHHUTENEM OTOIHUTEIBHBIC

YCIIyTH.

7.3.5. Bo3mectuTh yuiep0, NpUUMHEHHBIH UMymiecTBy McrnonnuTens, B ciydae yTpaThl HIU

MOBPEXICHUS UMYIIECTBA.

7.4. 3aka34MK BIIpaBe:

7.4.1. Otka3zatbcsd OT YCIYI, pacTOprHyB Hacrosimuii JloroBop, mnpu 00s3aTeIbHOM

COOJIFOZICHUH YCJIOBUM, YCTAaHOBJICHHBIX pazienamu 5, 6 Hacrosimero JloroBopa-odeprsl,

Bo3MecTuB McnomuuTento pakTHueCcKu MOHECEHHbIE UM PACXOIbI.

7.4.2. [Tpu 0OHApYKEHUU HEIOCTATKOB OKA3aHHOM YCIIYTH [0 CBOEMY BBIOOPY MOTPEOOBATH:

- 0e3BO3ME3/IHOTO YCTPAHEHHUS HEIOCTATKOB,

- COOTBETCTBYIOIIETO YMEHBIICHHUSI LIEHBI 32 OKa3aHHYIO YCIIYTY.

[ToTpebutens, 0OHAPYKUBIINI HEAOCTATKM B OKa3aHHOH yciyre, 00si3aH 0e3 ImpoMeasieHus

3asBUTh 00 3ToM Mcnonnutento (Ha Croiiky Otnena npuema u pazMeuieHus). B npotuBHom

ciydae VicnomHuTenb 0CBOOOXKIAETCSI OT OTBETCTBEHHOCTH 32 HEJJOCTATKU B OKa3aHUU YCIYT.
8. OTBeTCTBEHHOCTH CTOPOH

8.1. CTOpoHBI HECYT OTBETCTBEHHOCTH 32 HEHCIIOJIHEHHE W/WIIM HEHAJUIeXKaIlee NCIIOTHEHNE
MIPUHATHIX Ha ce0s 110 HacTosIeMy JloroBopy 00s13aTenbCTB B COOTBETCTBUN C IEHCTBYIOIIUM
3aKOHOJATENbCTBOM, IlpaBmiiamMu mpenocTaBieHUs TOCTMHUYHBIX ycayr B Cpencrtse
pa3menienus Mcnonnurensd u HacTossuM /[oroBopom.

8.2. B ciydyae HEBO3MOXKHOCTH HCIOJHEHHMs Hacrosuero JloroBopa, BO3HHKILIEH MO BHHE
3akazuuka, [lorpedurens uim ero MmoceTUTENeH, YCIIYTH MOJISKAT OIUIATe B TIOJTHOM O0BeME.
8.3. tpads! no HacTosmeMy Jloroopy B3uMaroTcs 1o AeictpyromuM Tapudam 3aka3zunka
0e3 ydeTa CKHJIOK U CIICIHATIBHBIX IICH (CISIHATBHBIX TPEIOKCHHIA).

8.4. [TorpeOuTens B COOTBETCTBUU C 3aKOHOATEIHCTBOM Poccuiickoii denepannu Bo3Meniaet
yuep6, B cllydyae yTpaThl WM HOBpexIeHHs wumyniectBa Hcnomnurens B Cpenctse
pa3MelleHts], a TAK)Ke HECeT OTBETCTBEHHOCTb 3a MHbIE HAPYLICHHUS.

8.5. B cnyuae Hapymenus Ilotpeburenem n. 7.3, [lorpebutens 00s3aH omIaTuTh 3aKa3zyuKy
mrpad B COOTBETCTBUU C JieiicTBytomuM IlpelickypanTaMu 3a KaJ10e HapyleHHe, a TakKe
BO3MECTUTH PAaCXO/Ibl, TOHECEHHBIE VIcIIoIHUTENEM.

8.6. B ciyuae, ecnu [TorpeOutens He nmpuOBLT W/WIIK HE BBILIET Ha CBA3b ¢ VcnoiHUTENneM K
07.00 ytpa ciemyromux cyTok, OponupoBanue annynupyercs. C Ilorpeburens B3umaercs
mrpadg B pa3Mepe NEepBbIX CYTOK MpOXKUBaHMA 3a (hakThdyeckoil mpoctoir Homepa. Ha
OCTaBIIIYIOCS] CYMMY IpeomiaTsl — ohopmitsiercst Bo3BpaT. B ciyuae npudsitus [lorpedurens
nocsie 07.00 yTpa ciaeayroommx CyToK, €ro pa3MeIleHne MPOU3BOIUTCS B MOPSIKE OUepeau U
IIPY HAJIMYUU CBOOOJHBIX HOMEPOB.

8.7. TlorpeOuTens HECET CONUAAPHYIO OTBETCTBEHHOCTh 3a YOBITKM W WHOH ymiepo,
MpUYMHEHHBbIe JedcTBusiMu (Oe3zmelictBueM) moceruteneit Ilorpedutens B Cpexactse
pa3MenieHus.

8.8. B ciydae oTkasa moceTHTenel OT OIUIaThl BO3MEIIEHHs yiepOa 3a mopuy UMyIIecTBa B
CpenctBe pasmerienusi, Ilorpebutens (3akazuuk) oOsS3yeTcss OIUIATUTH BBICTABIICHHbIC
MOCETUTENSIM c4yeTa. B ToM uucie 3a mopuy KMMyIIEecTBa Ha OCHOBAaHUHU aKTa O MoOpdYe
MMYIIECTBA, COCTABJICHHOTO B COOTBETCTBUH C JIOKAJIbHBIMU akTaMu Mcnonnutens.



8.9. B ciyuae omnarel 3aka3yMKOM YCIyr B pa3Mepe MEHBIIEM, YeM IMpeayCMOTPEHO
HacTosiuM J[oroBopom, cymMma IpOU3BEAEHHOTO IUIATEKA MOralaeT, MPexIae BCEro, CyMMY
OCHOBHOTO JI0JITa, a 3aT€M IIE€HH, TPOLIEHTHI U UHbIE ITpadHbIE CAHKIIHUH.

9. O6paboTKa MepcOHATbHBIX TAHHBIX

9.1 3aka3zumk, MpPoOW3BOMAS AaKIENT OQEepThl, JaeT CBOE corjacue Ha 00pabOTKYy CBOUX
(ITorpebureneil) nepcoHalIbHBIX JAaHHBIX, B COOTBETCTBUU ¢ DenepasbHbIM 3aKOHOM OT
27.07.2006 roga Ne 152-®3 «O nepcoHaNbHBIX JAHHBIX).

9.2. B nHTepecax UCIOTHEHUS JOTOBOPA K MEPCOHAIBHBIM JaHHBIM 3aka3unka (I[Torpedurers)
OTHOCHUTCS CIIEYIOILHE:

damunus, UMsl, 0OTYECTBO 3aKa3zyKKa JUO0O JIUIA, HHTEPEChl KOTOPOI'O OH MPE/ICTaBIISET;

Hara poxxaenus 3akazuuka (Ilorpeburens) mubo numa, THTEPEChl KOTOPOTO OH MPECTABIISIET;
AJlpec npoxuBaHUS 3aKazuuka JuOO JMIAa, UHTEPECHhl KOTOpOro oH mpexacrasiser; Homep
tenedona 3aka3unka Jnbo JIMIa, UHTEPECH KOTOPOTO OH

IIPEJCTABIISET;

Anpec 371eKTpOHHONM MOYTHI 3aKa3zyuuka JUMOO JUIa, UHTEPEChl KOTOPOrO OH IPEACTaBIISIET;
[TaciopTHbIe faHHBIe 3aKa3unKa JIMOO JIMLA, HHTEPECHl KOTOPOTO OH MPEICTABISACT.

9.3. Cornacue AeWCTBYET 10 OKOHUAHHS CPOKa AEHCTBHS TOTOBOPa 0(epThl.

9.4. Cornacue cuuTaeTcsi OTO3BAaHHBIM B CIy4ae JOCPOYHOTO PACTOPIKEHHUS JIOTOBOPA TIO
J000M MpUYKHE.

9.5. Ilocie okOHYaHUS JEHCTBUS JOTOBOPA WIIH OT3bIBA COTIIacus Ha 00pabOTKy MepCOHATBHBIX
JaHHBIX, VcnoaHWTeNb HE3aMeIUIMTENbHO JOJDKEH MPEKpaTuTh 00pabOTKy MepCOHAIBHBIX
naHHbIX 3aka3uuka (IloTpebuTesns) U yHUUTOKUTH COJIEPIKaHUE €r0 IEPCOHANIbHBIX IaHHBIX B
MH(POPMAIIMOHHON CHCTEME W Ha MaTepHaJbHBIX HOCHTEISIX B CPOK, HE MPEBBIIIAIOIINI
IATHAAUATH pabouyux AHEH CO AHS OKOHYAHUs CpoKa JIeHcTBUs JoroBopa odepTsl, 1100, eciiu
Ui JOKYMEHTOB, COJEpKallluX IepcoHalbHble JaHHble 3akazuuka (IloTpeburens),
3aKOHOJATEIILCTBOM YCTAHOBJICH CPOK WX XPaHEHUsS, TO B CPOK, HE NPEBBIIIAIOIINN TPeX
pabouux qHEW co AHS OKOHYAHUS CPOKA MX XPAHEHHs], yCTAHOBJICHHOTO 3aKOHOM.

10. Cpok nelicTBus, MPOJOHT AL, H3MEHEHHE, PACTOP KEHUE 10roBOPa odepThI

10.1. oroBop o¢epThl BCTYNAET B CHIIy C MOMEHTA, YKa3aHHOTO B I1. 5.14 HacTosmeit opepTsl,
U JIeHCTBYET 10 OKOHYAHUS CPOKa IEHCTBHSI MPUOOPETEHHBIX YCIYT, BEIOPAHHBIX 3aKa34MKOM.
10.2. TlponoHrauusi JOroBOpa OCYIIECTBIsETCS MyTeM omulatel yciyr Mcmomnurens B
COOTBETCTBUHM C JCHCTBYIOIIMMH HAa MOMEHT oruiatel TapudamMu 10 OKOHYAaHHUS CpOKa
JNENCTBUS IEUCTBYIOLIEr0 10r0OBOpa.

10.3. PacropskeHHe HACTOSIIETO JOTOBOpa IOIYCKAeTCSl MO COIIAMICHUIO CTOPOH WIIH
PELLIEHHIO Cy/la IO OCHOBAHUSM, NPEyCMOTPEHHBIM I'PaXKIaHCKUM 3aKOHO/1aTEIbCTBOM.

10.4. B cnyuae, pacTOp>K€HHsI HACTOSIIETr0 JOroBopa IO COTJAIlEHHIO CTOPOH JOrOBOp
IPEeKpalaeT cBoe ACHCTBHE CO JHS, KOTJIa CTOPOHBI JTOCTHUIJIN COTJIAIICHUS O PAaCTOPKEHUH
3aKIIFOYCHHOTO MEXTy HUMH CIIOpa.

11. lIpoume ycioBus

11.1. HeocymiecTBieHHEe TOr0 UM HHOTO IIpaBa B paMKax JIOroBOpa 0(hepThl, TOTHOMOYHS WU
HaMepeHHMsl, IPEeTyCMOTPEHHbIE IOTOBOPOM O(epThl, HE 03HAYaeT HU OTKa3a McrmosHuTens ot
CPOKOB U yCJIOBHI 10roBOopa opepThl B Cllydae CIEIYIOIIEro HapyleHus, HU 0TKa3a OT CBOMX

IpaB HOTpC6OBaTB CO6J'IIOI[CHI/I}I yCJ'IOBI/Iﬁ A0rosopa O(I)epTLI B JIF000€E BpEMs BIIOCJIICACTBHUU.
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11.2. JToroBop oepTsl npenctapisieT co00i MOTHYIO JOTOBOPEHHOCTh Mex 1y McronnuTenem
n 3aka3zuukoM. McnomHuTenp He MpUHUMAeT Ha ce0s HUKAKUX YCIOBUHA M 0053aTelbCTB B
OTHOLICHUM TMpeaMera oQepTsl, 3a HCKIIOYCHHEM YKa3aHHbIX B odepTe, KOTOPBIMHU
peryaupyercst HCIIOHEHHE 10TOBOpa 0pepThl, 3a HCKIIIOUYCHUEM CITydast, KOT1a TaKHe yCIOBUS
WM 00s13aTeNbCTBA 3aMKCUPOBAHBI B MUCHbMEHHOM BHJI€ U MOIUCAHbl YIIOJTHOMOYEHHBIMU
npenacrasutenssMu  Mcrmonmuutenss u 3aka3uumka. B ciydae ecnm kakue- MO0 yCIOBUS
[TpunokeHnid WM JOMOJHUTENBHBIX COTJIANICHHH K JOTOBOPY OQEpTHl IPOTHUBOpEYAT
ycI0BUAM 0(epThl, MOJI0KeHHs 0epThl OyAYT MPeodIaaaTh.

11.3. 3aka3uuk 3aKirodaeT J0roBop ohepThl JOOPOBOJIBHO, IPH 3TOM 3aKa3uHK:

a) MOJIHOCTHIO O3HAKOMUJICS C YCIOBUSIMH OQePThI, 0) IOTHOCTHIO MOHUMAET MPeaMET 0pepThI
U YCIIOBHS JOTOBOpa OQepThl, B) MOJHOCTHIO MOHUMAET 3HAYCHHE M TOCIEICTBHS CBOUX
JEHCTBHUI B OTHOILLICHUH 3aKJIIOYCHHS U UcroiHeHus JloroBopa oepTsl.

11.4. 3aka3uuk 00Jaga€T BCEMH MTPaBaMU U TIOJTHOMOYHSIME, HEOOXOUMBIMU IS 3aKTFOUCHUS
Y UCTIOJTHEHHUSI I0TOBOpa 0(hepThl.

11.5. Ecnu xakoe-nmu60 u3 yciaoBuid opepTsl IprU3HAHO HEACHCTBUTEIBHBIM MM HE3aKOHHBIM,
WIA HE MOXET BCTYIUTh B CHJIy B COOTBETCTBHH C JACHWCTBYIOIIUM 3aKOHOAATENHCTBOM PD,
Takoe ynaisiercs U3 oepThl U 3aMEHSAETCS HOBBIM MOJIO0XKEHHUEM, MAKCUMAIIbHO OTBEYAIOITIM
W3HAYaIbHBIM HaMEpPEHUsIM, COJIEpKaBIIMMCS B odepTe, MpU I3TOM OCTaJbHbIC MOJIOKEHUS
odepThl He MEHSIOTCS U OCTAIOTCS B CHIIE.

11.6. CtopoHBl TpPHU3HAIOT IOPUAWYECKYIO CHIIy JOKYMEHTOB (B TOM YHCIE 3asiBOK Ha
OpOHHpOBaHHWE, MOATBEPKICHHE OpOHHPOBAHUS, YBEAOMJIGHHH 00 W3MEHEHUH WM
aHHYJIMPOBAHUU OPOHUPOBAHUS U T.J.), OTIPABICHHBIX (MOay4eHHBIX) CTOpOHAMH B paMKax
JEHCTBHUS HACTOALIET0 JOrOBOpa IO SJEKTPOHHOM mouTe. YKa3aHHBIE JOKYMEHTHI MpH
paccMOTpeHHH cropa B CyA€OHOM MOpPSAKE NMPUPABHUBAIOTCS K OpPUTHHAJAM JTOKYMEHTOB.
JIOKYMEHTBI, IlepelaHHbIe 110 AIEKTPOHHOM 1ouTe 63 UCI0JIb30BAHUS SJIEKTPOHHOM IU(PPOBOIA
MOAINKUCH, TPU3HAIOTCS CTOPOHAMH, HWMEIOIIUMHU IOPUAWYECKYI0 CHIIy M JIOMYCKalOTCS B
KauecTBE MUCbMEHHBIX IOKA3aTEIbCTB.

11.7. JlaToit momy4yeHus: cooOuieHui/nHdopManny, OTIPABICHHBIX MOCPEACTBOM e-mail, a
TaK)Ke JIaTOM OTBETa Ha COOOIIEHUs, SBIAETCS Jara 00pabOTKH BXOJSIIETO AJIEKTPOHHOTO
MUChbMa TOYTOBBIM cepBepoM CTOPOHBI TIO HACTOSIIEMY JIOTOBOPY, MOJyYHBIIEH
COOTBETCTBYIOIIEE 3JIEKTPOHHOE MHCbMO. OTBEThl Ha COOOLIEHMS, HANpPaBICHHBIE OJHOI
CropoHoii Hampasisitorcss  Apyroi CropoHOl 1o 00paTHOMY ajpecy IOJTYYeHHOIO
ANIEKTPOHHOTO MUChbMa JHUOO Ha 3JIEKTPOHHBIA aapec A oOpaTHOM CBSI3M, YKa3aHHBIH
CrtopoHO#i B COOOIIEHNUH.

11.8. 3aka3umk He HWMeeT IMpaBa IMEPeyCcTynaTh JIOOble TpaBa MM OOS3aHHOCTH TI0
3aKItoYeHHOMY U McnonHuTeneM a0roBopy 0e3 MpeBapUTeNIbHOTO MMCbMEHHOIO COTJIACHUs
Hcnonnurens.

12. O6cTosATEIBCTBA HEMPEOTOJIUMOM CHITBI

12.1. CtopoHBI OCBOOOXKIAIOTCSI OT OTBETCTBEHHOCTH 32 YacTHUYHOE W  TOJHOE
HEHCII0JIb30BaHUE 00513aTEIbCTB 110 HACTOSIIEMY IOTOBOPY, €CIIH JOKAXKYT, YTO HEUCIIOJHEHUE
SIBUJIOCH CJICZICTBUEM JIEUCTBUSI OOCTOSTEILCTB HEMPEOJOJUMON CHIIbl. B 3TOM cityuae cpok
BBITIOJTHEHUS 0053aTeNbCTB NMPOJIJIEBACTCS Ha BpeMsl IEUCTBUS YKa3aHHBIX 00CTOSITENbCTB.
12.2. CropoHna, mjii KOTOpPOH cO3/anachk HEBO3MOXHOCTb BBIMOJHEHUS MPUHATHIX Ha ce0s
00s13aTeNnbCTB, O0si3aHa He mosgHee 10 faHEH ¢ MOMEHTa HACTYIJICHHSI OOCTOSITENIbCTB
HENpeoJO0IMMON CHIIbI, B MHUCbMEHHOM (QOpMe YBEAOMUTH JIPYryl0 CTOPOHY C YKa3aHHEM
MIPEIIOIaraéMoro cpoka MpeKpalleHus: yKa3aHHbIX 00CTOSTENbCTB.
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12.3. B UCKIIOYUTENBHBIX Cilydasx, VcmoaHHWTenb OCTaBiseT 3a co0Oi IMpaBO 3aMEHbI
[IpeJBapUTENIbHO 3a0pOHUPOBAHHOIO HOMEPA HAa HOMEP PaBHOI'O MM OoJiee BBICOKOIO Kiacca,
06e3 CTOMMOCTH pa3MEIleHUs WM MOJHBIA BO3BpaT mpenoriatel 3aka3zuuky. [Ipu sTom
Hcnonaurens He3ameuuTeNbHO HHPOopMupyet 3akazuuka ([lorpebutens) o mpousBeneHHON
3aMEHE UJIM BO3BpATe IPEOILIATHL.

PexBusutbl UCIIOJIHUTEJISA:
NunuBuayansHbiid npeanpuauMaTtenb CuMmonsH Cmbar ['amneToBuy
NHH 421188681829
OI'PHUII 315422300002627
Anpec nnsa koppecnonaenuun: 354340, Kpacnogapckuit kpaii, r. Coun, yiu. Jlenuna, 219 A
bankoBckMEe peKBU3UTHI:

BAHK: I0ro-3anaansiii bank [TAO «Coepbank Poccuny, r. PoctoB-Ha-/{ony
p/cuet Ne 40802810030060025665 x/cuer 30101810600000000602
BUK 046015602
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