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IIYBJINYHAA OPEPTA
0 3aKJII0YEHHH J0r0oBOPA HA OKa3aHHe NTOCTHHHYHBIX YCJIyr

r. Coun

1. OOmue mo10:KeHUs

JlaHHBIA NOKYMEHT sIBiIseTcsl opuIuambHBIM IpeioxkenueM (myonuunoi odeproit) UIT Cumonsu

CMmbar I'amneToBHY, B nanbHEWIeM WMeHyeMoro lcrmonHuTenb, U CONEPKUT BCE CYIIECTBEHHBIE

yCIIOBHSI OpOHHMPOBAHMS, OIUIATBI W TPENOCTaBIEHUS HOMepoB morpebutensim B Cpencrse

pa3MenieHus - orese «I'peiic I'opuszonT.

B cootBercTBum ¢ mynkTom 2 cratbu 437 I'paxkmanckoro Konekca Poccuiickoit deneparnmu (I'K PD)

B CIIy4ae MPHUHATHS W3JI0KEHHBIX HIDKE YCJIOBUH U OIUIATHI YCIYT IOPUIMYECKOE JIUIO (B TOM YHCIIE

3aKJIIOUMBIIEE OTAEIbHBIN JOTOBOP Ha OIuIaTy yciyr McmonHurento B MHTEpecax TPEThbUX JIMIL) WU

¢usnueckoe MO (AEHCTBYIOLIEE B CBOMX MHTEpEcax WIM B HHTEpecax HECOBEPIIEHHOJETHHUX

nerel), NPOM3BOAAIIEE akKUenT (MpUHATHE) JaHHOM OQepThl, CTAHOBHUTCS 3aKa3yukoMm (B

cooTBeTcTBUU ¢ MYHKTOM 3 ctaThu 438 'K P® akuenT odepTsl paBHOCHIIEH 3aKIIOYEHHIO JOrOBOpPa

Ha yCJIOBUSIX, H3JI0KEHHBIX B ohepTe).

B cBsa3u ¢ BBIIEU3IOKEHHBIM, PEKOMEHIYEM, BHUMATEIbHO O3HAKOMHUTBHCS C TEKCTOM JAHHOMN

myoauyHOM odepThl M B ciydae, eciu Bbl He COTJIacHBI ¢ KaKMM-TMOO0 TyHKTOM Bbl Moxere

0TKa3aThCsl OT MPUOOPETEHUS YCIYT.

Wcnomautens - UanuBuayanbHpid npeanpuauMatetb CumonsH CmOat ["amiieToBHY IeHCTBYIONTHI
Ha  ocHoBaHMM  CBHUAETENHCTBA O  TOCYNAPCTBEHHOM  pErUCTpallMil  WHAMBHIYaJIbHOTO
npennpunumatens Ne 312235234200024 ot «07» nexabpst 2012 r., ocymiecTBisieT mpeaocTaBiIeHNe
TOCTMHUYHBIX YCIYT B COOTBETCTBHM co CBupaerenbcTBOM o mpucBoenuu kareropun 4 3BE3/IbI Ne
23/AA-034-2022/0974-2024 o6bekty otenb «I'petic T'opuzonT». CpoK IEWCTBUSI CBUACTENHCTBA: C
«01» despans 2024 r. mo «01» ¢espans 2027 rona, 3aKIr04aeT TOTOBOP HA OKa3aHWE TOCTUHUYHBIX
yCIyT HAaceJIeHHIO Ha TeppuTopru CpeacTBa pa3MeLIeHHs - OTENs

«I'peiic T'opuzont», pacnonoxenHoro mno anpecy: 354000, Kpacnomapckuit kpaii, r. Couu,
LenTpanpHblii p-H, epeyinok Mopckoi, mom 1/1B, ¢ mo0bM neecrnocoOHBIM GU3NIECKUM JTUIIOM
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WM JEHCTBYIOLUIMM IOPHIMYECKUM JIMIOM, HMEHyeMbIM [yl Leneil JloroBopa «3aka3umk», U
NPUHSBILINM YCJIOBHs HacToslled odepTsl, IyTeM COBEpLICHUs [eHCTBUI, yKa3aHHBIX B pasjeine 4,
i 3.5., 6.5 u 6.14. Ha HUKE NEPEUNCICHHBIX YCIOBUSX.

2. TepMI/IHl)I n onpeae/iecHusi, UHCIIOJIb3yeMbIC€ B HACTOAIIEM TOKYMCHTE:

«OdepTa» — HacTOSIIUI TOKYMEHT IMyOanyuHas odepTa 0 3aKJII0YEHUH 10roBopa Ha okazanue M1
CumonsH CMmbat ['amieToBUY rOCTUHUYHBIX U COIIYTCTBYIOIIMUX YCIYT.

«Akuent odgeprTb» — TONHOE M 0€3BO3BpaTHOE HPUHATHE O(QEpThl METOJOM BBINOJHEHHUS
NeCTBHHN, YKa3aHHBIX B pasfene 6.5,6.14 manHoi odeptel. AkuenT odepTsl mpeamnoiaraet JJoroBop
odepThl.

«/loroBop odepTh» — noroBop Mexay Mcnomaurenem u 3aka3uukoM Ha MPEIOCTaBICHHUE YCIIYT,
KOTOPBIH 3aKJII0OUAETCs IOCPEACTBOM aKLEeNnTa O(hepThl.

«Caiim» — web-caiit Mcnonnurens mo aapecy: WWWw.grace-gorizont.ru, a Taxxe web-calThl
napTHepoB VICIOTHUTENS, TPETHHX JIUI, TPHUBICKAeMbIX VICIOJIHUTENEM K BBITIOJHEHUIO YCIYT O
HACTOSIIEMY JIOTOBOPY, cojepxkammue WHpopMaruio o0 Yciayrax, MOpsiKe M CIoco0ax OIUIaThl
VYenyr, a Takxke o [IpaBunax noap30BaHus yCIIyraMHy.

«3akazuuk» — 11000€ (HU3NIECKOe WM IOPHIUYECKOE JIUIO, OCYIIECTBIISIONIee 3aKa3 yCIyr yepes
DNeKTpOHHBIE KaHaJbl MPOJaXK B ob3y [loTpedurens.

«IToTpeduTeab» - TpaKJIaHUH, HMMEIOUIMA HaMepeHHWe 3aKa3aTb WIM TnpHoOpectn JHOO
3aKa3bIBAIOIINN, TPUOOPETAOIUN U (WJIM) UCTIONB3YIOIIUN FOCTUHUYHBIE YCIYI'M HCKIIOYUTEIBHO
JUIL JIMYHBIX M HHBIX HYXJI, HE CBS3aHHBIX C OCYLIECTBICHHEM IpEeAIPUHUMATEIbCKON
NeATebHOCTH;

«HcnosnuTebY - paBoobnagarens CpeacTsa pa3MenieHus (0Tes).

«bpoHupoBanue» — npeaBapuTeNbHOE O()OPMIIEHHE 3aKa3a Ha YCIYr'M pa3MeLIeHus ¢ rnepegayeit
3asBKM Ha OpOHMpPOBaHME Yepe3 DIEKTPOHHbIE KaHabI MpoJax VcromHurens.

«"apanTupoBaHHOEe OPOHHPOBaHHE» — OPOHMPOBAHHE HA YCIOBHSAX O0S3aTENLHOW MPENOIUIATHI,
110 KOTOPOMY IOCTYIHJIIO IOATBEPKACHHE O OPOHMPOBAHUU.

«3asBka Ha OponupoBaHme» (najee — 3asiBKa) — JOKYMEHT, OTOOpa)karomuii MOIPOOHYIO
nnpopmanmio o IloTpeburene, conepxammii cBeneHUs 00 yciayrax, 3aKa3blBaeMbIX —JUIs
[lotpeburens, a Takxke uHPOPMALUIO O OpPOHUPOBAHMM HOMEPOB (YCHYr), HaImpaBiIIeMblil
3aKa3yuKoM M0 a/Ipecy JIEKTPOHHOU MouThl VIcoMHUTENS WM HHBIM 00pa3oM.

«IloaTBep:xkaeHne o dOpoHnpoBanum» (1anee — [oaTBep:kaenne) — nHPOpPMAIKSI O BO3SMOKHOCTH
Wcnomautens oka3ats ycinyru [loTpeburento mo noaydeHHOH 3asBKe.

[MonTBepkaeHUE NOMHKHO CONIEPXATh CICAYIONIYI0 MH(OPMAIMIO: CBEACHHS O MPEI0CTABISIEMOM
OpoHu (HOMEpax, KaTeropuu, IEHEe pa3MelIeHUs M TMEepHoAE IPOXKUBAHUA, MEPEYCHb YCIYT,
BXO/IIMX B LIEHYy HOMepa (MecTa B HOMEpE) M TepeYeHb W IIeHY HHBIX IJIaTHBIX YCIYT,
OKa3bIBACMbIX HMCIIOJTHUTCIIEM 3a OTACIbHYIO IUIATy, YCIIOBHA HX HpI/IO6peTeHI/I5[ n OIl1aThl, CIIMCOK
NpuOBIBAIOMIMX TOCTEH, a TaKKe NpouHMe YCIOBUS OKa3aHUs TOCTUHUYHBIX Yycuyr. JlaHHas
nHpOpMaIUsT MOXKET OBITh TepelaHa IyTeM OOMEHa JJICKTPOHHBIMH COOOIICHUAMH IO aJpecy
AJIEKTPOHHOM MOYTHI.

«CpencTBo pasMenieHHMs1» - OTellb, TOCTUHHYHBIM KOMIUIEKC wuian CpeacTBo pa3MelleHus,
MpeIHa3HAYEeHHBIN [UIsl OKa3aHHUsl TOCTUHUYHBIX M MHBIX JONOJHUTEIbHBIX ycIyr McnonnureneM, a
UMEHHO:

Otens (I'octuHnunbli kKoMmIuiekc) «I'peiic I'opuzoHT», pacmonoxenHslii mo anapecy: 354000,
Kpacnonapckuit kpaii, r. Coun, LlenTpanbHblii p-H, nepeynok Mopckoii, ntom 1/1B, ucrons3yemsrii
Ucnonnurenem i NOpenoCTaBICHUS YCIYT pa3MEIIEHHWs W HHBIX JIOMOJHUTENbHBIX YCIYyT
[HoTpeburensam.
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«YBeIOMJIEHHEe» - TMHCbMEHHOE COOOIIECHHUE OJHOW CTOpOHBI Hactosmiero JloroBopa mpyroii
CTOpOHE, COJep)KaHWE KOTOPOTrO0 OTHOCHUTCA K HCIOJHEHHUIO CTOPOHAMH OO0s3aTEeNIbCTB IO
Hacrosiniemy Jlorosopy.

«Tapu@b» - cTOUMOCTh TPEIOCTABIIEMbIX VICIOMHHUTENEM TUIATHBIX YCIYT MPOXKUBAHUS B OTEIE,
pa3melieHHble Ha caiite McnomHuTens.

«IIpaBuina OpOHMpOBAHWS» - YTBEPXKACHHBIM VICHONHUTENEM JOKYMEHT, COZICpIKAIIHIA,
00s13aTeNIbHBIC K HWCIIOJIHEHHIO 3aKa34MKOM, IpaBuUia OpPOHMPOBaHHS B CPEJACTBE pa3MEIICHHS
Ucnonuurens

«I[IpaBuia TPOXKHUBAHMS - YTBEPXKICHHBIA VIcHoNHUTENEM JOKYMEHT, COJCpIKAILHii,
o0si3aTeNbHBIE K HCIOJHEHHIO 3aKa3uMKOM, MpaBHIa MPOXKUBAHUS B CPEICTBE Pa3MELICHUSI
Hcnomuurens.

«Cpoxk feiicTBUS MPHOGPETEHHBIX YCJIYT» - OIUIAYCHHBIH 3aKa34MKOM MEPUO/] OKAa3aHUsl YCIyT, B
COOTBETCTBHU C JACHCTBYIOIUM TaprdaMu U LICHAMHU.

DaexrponHas noura Ucnomnnrensi— info@grace-gorizont.ru

B mensax TtonkoBanus JloroBopa, a Tak)ke IOKYMEHTOB, cOCTaBlIeHHbIX CTOpoOHaMu B €ro
WCIIOJIHEHHE, MHBIE TEPMHUHBI M OTIPEIENICHUS HCIIOIB3YIOTCS B OOLICTIPHHSATHIX 3HAYEHUSX.

3. [IpenmeT myo6 U4 HOI 0epThI

3.1. IIpemmeToM HacTosmel MyOMIHONW OQEPTHI SBISETCS MPEIOCTaBICHUE 3aKa34HMKy IDIATHBIX
ycnyr McnonauTeneM B COOTBETCTBHM C YCIOBHUSMHU JAHHOW ITYOJUYHON OQepThl, NEHCTBYIONTUM
3aKOHOJATENbCTBOM U IIpHII0OKEHHSAMH K JAaHHOMY JI0TOBOPY IYOIMYHOM 0hepThI.

3.2. VcnonHutens TpeNOCTABISAET TOCTHHHYHBIE YCIYTH 3aKa3unKy B COOTBETCTBHH C
[TpaBuinaMu npeaocTaBiIeHHs TOCTUHUYHBIX YeIyr B Poccuiickoit @enepannu, yrBepKIeHHbIMU
[TocranoBnenuem [IpaBurensctBa Poccuiickoit @eaepanuu ot 18.11.2020 No 1853.

3.3. Ucnonaurens MMeeT NpaBo M3MEHATh YCIOBHS JAaHHOW mMyOmmuHoil opepThi, Tapudsl u
Jpyrue NpUWIOKEHHUs K Hel 0e3 mpeaBapUTeNbHOrO COIlacoBaHus ¢ 3aka3uukoMm, Ilorpeburenem,
obecrieunBas pU TOM MyOIUKALMIO U3MEHEHHUI B OOLIETOCTYITHOM /ISl 03HAKOMIIEHHS MEcCTe, He
MEHee ueM uepe3 3 KaJleHIapHBIX JHS [ocye UX yrBepxkaeHus Mcnonnurenem.

3.4. Omnnara 3akazumkom (Ilorpebutenem) ycayr y Mcnonuurens, mapTHepo Mcmomuurens u
TPEThUX JIHI, peanu3ylomux ycuyrd VcnomHurens, sBisercss O€30rOBOPOYHBIM — AKIIETITOM
Hacrosiei [Tyonnanoit opepTsl.

3.5. Cpoxk neitctBus JloroBopa, 3aKIIOUEHHOTO MyTeM aKIeNTa HACTOosAIIel MmyOmuuHOM odepThl,
NPUPABHUBACTCS K CPOKY JCHCTBUS OIIAYCHHBIX 3aKa3UMKOM YCIIYT.

4. AkuenT o(epThl U 3aKJII0UYEHHE T0T0BOPa 0(epThI

4.1. 3aka3uuK MPOU3BOIUT AKIIENIT OPEePTHI ITyTEM MPEAOTUIATHI BRIOpaHHBIX B [IpelickypanTe yciayr
VcrionmHuTeNs], B OTHOIICHHH KOTOPBIX 3aKIIF0YASTCsl HACTOSIIUI JOTOBOP O(QEPTHI.
4.2. Cpoxk mjist COBEpIICHUS aKienTa oQpepThl 3aKa3U4uKOM SBIIICTCS HEOTPAHUICHHBIM.

5. YcoBus 1 NOPSIIOK NMPeI0CTABICHHS YCIYT

5.1. OsnakomuBmiuch ¢ Tapudamu Ha okazanue ycayr (IIpwmoxenwe Ne 1), IlpaBuimamu
o6ponupoBanus (IIpunoxxenue Ne2), Ilpasunamu npoxkuBanus (Ilpunoxxenue Ne3),
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pa3MeleHHbIME Ha caiite McrionHuTeNs1, BRIOpaB BU yCIIYTH, 3aKa34YKK 3alpaiiBacT BO3MOKHOCTh
okazaHus yciyr y Mcnonnutens.

5.2. BponupoBaHHEe HOMEpa OCYIIECTBISECTCS MyTeM HAmpaBicHHs 3asBKU B CpenctBo
pasmenenus Vconnutens:

-C caiiTa;

- 110 AJIEKTPOHHOH IOYTE;

- o Tenedonam: otaen oponuposanus 8 (800) 302 57 92; 6ecrutatHas ropstuast muaus 8 (800)

302 57 92,

- HenocpeAcTBeHHO B CpecTBe pa3MEIICHUs y aIMUHUCTPATOPa Ha CTOMKE PECeTIIIH;

- 3a5BKH C TIOPTAJIOB;

- 3a5IBKU OT areHTOB.

5.3. Ha ocHoBanuu 3anpoca McmomHutenb, Npu HAIWYUKA CBOOOAHBIX HOMEPOB pa3bsCHSIET
3aka3uMKy TOPSAOK OIUIaThl YCIOYr CTPOrO B COOTBETCTBMM C Tapudamu u TpaBUIaMH
OpPOHUPOBAHUS.

5.4. Otnen OponupoBanust Vcnomuurens, He mo3nHee 24 4acoB ¢ MOMEHTA IOJIyYEHHUs 3asBKU Ha
OpOHUpOBaHUE, TOATBEPXKAAET 3aKa3unKy OpOHHpOBaHUE, THOO OTKA3bIBAaCT B YIOBJICTBOPEHHU
3asBKHL.

5.5. B ciyuae moaTBepxKICHUS 3asBKM Ha OpOHHMpOBaHHE, HANpaBIsIeT 3aKa3yMKy CYeT Ha
MpefoIuIaTy 3a MPOKUBaHME. 3aKa3zdMKH, 3a0pOHUPOBABIINE MPOXKUBAHKME, BHOCAT IMPEIOIUIATy 3a
NepBbIe CYTKU MpoxkuBaHus. Eciu 3aka3unk 3a0pOHUPOBAN IPOKUBAHKE IO TApUDY
«HeBo3BpaTHblit», mpenomiaara BHocutcs B pazmepe 100%.

5.6. C MOMeHTa BBICTaBIICHHS CYeTa M €ro HampaBlieHHs 3aKa3uMKy, YKa3aHHBIM B CUeTe HOMeEp
CUUTAETCSI MIPEIBAPUTEIHLHO 320POHUPOBAHHBIM.

5.7. Cuet cuuraercs AeHCTBUTEIbHBIM B TEUEHHE YKa3aHHOTO B HeM VcronHuTeneM cpoka, Ho He
Ooutee mATH OAHKOBCKHX JHEH, CIATHI €r0 BHICTABICHUS.

5.8. Onnara yciyr npoXHuBaHUs IPOU3BOJUTCS B CIIEAYIOIIEM MOPSIKE:

- CTOMMOCTbH NEPBBIX CYTOK MPOKMBAHUSA OIJIAUYMBAETCS B TEYCHHE CPOKA, YCTAHOBICHHOTO B CUETE
WcnonnauTens, HO He MO3HEE 5-TH pabOYUX JTHEH, ¢ ATkl BBICTaBIeHUs cyeTta. CueT HarpapiseTcs
IO AJICKTPOHHOMY afjpecy 3aKazuuKa;

- OKOHYATENIbHBIN pacyeT 3a MPO’KUBAHNE OCYIIECTBISIETCS B JICHB 3ae31a B CpelcTBO pa3MenieHHs
HAJIMYHBIM MyTEM WJIH C UCIIOJIb30BAHUEM IUIATEKHBIX KapT.

5.9. B cny4ae HapymieHus 3aKka3yMKOM YCTAHOBJICHHBIX CPOKOB OIUIAThI, OPOHUPOBAHHE C HOMEpa
ABTOMATUYECKH CHUMAETCH.

5.10. OOs3aTenbHBIM YCIOBHEM aHHYJIMPOBaHHsS OpOHHM SBISICTCS yBEAOMIICHHE 3aKa3uuka
OTBETCTBEHHBIM MEHEKEPOM ITYyTEM COBEPIICHUS HCXOJSIIETO 3BOHKA, WM TYTEM OIOBEIICHUS
CMC WJIU TI0 3JICKTPOHHOM MOYTE, C HENbI0 PEATN3alui COBEPIIECHHS OTUIAThl 3aKa3UHUKOM.

5.11. Homep cuuTaercs rapaHTUPOBAHHO 3a0pPOHUPOBAHHBIM B MOMEHT MOCTYIUIEHUS MPEAOILIATHI
Ha pacueTHbId cyer, JnbO0 B Kaccy Mcmomnurens. B panpHeimiem, 3Ta cymMma BKIIOYaeTcs B
CTOMMOCTD OIIJIaThl HOMEpa.

5.12. HcnonauTenb HampaBisgeT 3aKa3dywKy II0 SJeKTpoHHOMY azapecy [loarBepxkmeHue
OpOHHMpOBaHHUsS, COJEpIKaliee CBEACHWS O HaMMEHOBaHWU ((UPMEHHOM HAWUMEHOBAHWH)
WCTIOJTHUTES, 3aKa3unKe (MoTpeduTerne), KaTeropuy 3aka3aHHOIO HOMeEpa M IIeHe HoMmepa (MecTa B
HOMEpE), CpOKax MPOKUBAHUSA B TOCTUHUIIE, 00 yCIOBUSAX OPOHUPOBAHUS, & TAK)KE WHBIE CBEACHUS,
oTpeeNsieMble HCIIOTHUTEIIEM.

5.13. 3aka3yuK oraunBaeT yciyru VcromHuTens, TeM caMbIM, AaBasi IIOATBEPKACHUE
NPUHATHS yciaoBuil opeptsl Mcionnutens.

5.14. Tlocne nony4yeHus 3aKa3unKkoM HOATBEPKICHUSI OPOHUPOBAHMUS, IOTOBOP OPEPTHI
BCTyNaeT B cuiry. OCyIeCTBIEHHE OIIAThl YCIYT MO HACTOSIIEMY JOTOBOPY 3a 3aKa3uuka
JF0OBIM TPETHHUM JIMIIOM HE H3MEHSET ITpaBa M 0053aHHOCTH 3aKa34nKa [0 HACTOSIIEMY 0T 0BODY.
5.15. Cpok aeiictBus Jloropopa, 3aKII04€HHOTO IyTeM aklenta Hactosuien [1yomuunoii odeptsl,
MPUPABHUBACTCS K CPOKY OTUIAYEHHOTO MEPHO/Ia MPOKUBAHHS 3aKa3qHKa.

5.16. Ycmyra o pa3MeIieHHIo OCYIIECTBISIETCsl ¢ MOMEHTa puoObITus [lorpeduTtens.

5.17. Ilnata3a mpoXMBaHHE B3UMAETCS] B COOTBETCTBUH C €IMHBIM PACUCTHBIM YacoM IO



MECTHOMY BPEMEHH, COTJIACHO yTBEPKIEHHBIM Tapu(aM Ha COOTBETCTBYIOLIUI TUIT HOMEPA,
HAJIMYHBIMHU JICHE)KHBIMHU CPEJICTBAMH, JTUOO MIIATEKHBIMH KapTaMHu.

5.18. B ciyuae pannero 3ae3aa [lotpeOutens omiaTa IpOU3BOAUTCS B CIEAYIONIEM MOPSIIKE:
- He Oosiee 6 yacoB /10 yaca 3ae3/a — oyacoBasi OrJiaTa;

- oT 6 10 12 yacoB 10 yaca 3ae3aa - 50% ot cToMMOCTH HOMEPa,
- o1 12 no 24 ygacoB 5o 4aca 3ae3na — 100% ot croumoctu HOMepa.

B citydae 3apepxku Beie3na [lorpedurens miata (mpoasieHue MpoKUBaHUS ) B3UMAETCS B CIIEAYIOMIEM
MopsiIKe:

- He Oosiee 6 4acoB Mocye pacueTHOro Yaca — Io4acoBas OIlaTa;
- ot 6 10 12 yacoB nocie pacueTHoro gaca - 50% oT crommocTi HOMepa;
- oT 12 510 24 yacoB nocne pacuetnoro yaca — 100% ot croumoctu HOMepa.

5.19. Pa3memenue [loTpeOutens B yxe 3a0pOHUPOBAaHHOM HOMEpE /10 BpeMeHH 3ae311a B CpencTBo
pasmeneHus1, 3aaepkka [loTpeduTens mociae pacyeTHOro yaca JIOMYCKAeTCsl MO COTJIACOBAHHUIO C
aIMHHUCTPaTOPOM Ha reception.

5.20. Ilpu omo3manum IloTpebutens Oonee dem Ha 24 gaca B3WMaeTcs Iuiata 3a (aKTHUICCKUI
MPOCTON HOMEpa, HO He OoJiee YeM 3a CyTKH.

5.21. Jletm B Bo3pacTe 0 4-X JIET BKJIIOYUTEIBHO 03 MpeAoCTaBICHUS JOTOJHUTEILHOTO MECTa
pacnionaratotcsi B CpenctBe pasmenieHuss OecrutatHo. CBeime 4 -X JIET MPEIOCTaBIISETCS
JIOTIOJTHUTEIIEHOE MECTO, U OIlIaTa OepeTcs Ha OOIUX OCHOBAaHUSX.

5.22. B ciaywae ecnu B HOMepe NpOXXUBaeT JABoe neTed 1o 4 ier, odopmisercs OIHO
JOTIOJIHUTEJILHOE MECTO, U OIlIaTa OepeTcst Ha OOIINX OCHOBaHHUSX.

5.23. Pasmemenne Ilorpeburens  ocymiecTBISeTCSs  NPH  NPEABSBICHUM  JIOKYMEHTa,
YJIOCTOBEPSIOIIETr0 ero JMYHOCTh B COOTBETCTBHH C 3aKOHOIaTeIbcTBOM Poccuiickoit @eneparyu.

5.24. Pa3menieHHe HECOBEPLICHHOJIICTHUX TpaXJaH, HE JOCTUTmIHMX 14-IeTHero BoO3pacTa,
OCYILECTBIISIETCS. TPU MPEIbSBICHUU CBUICTEILCTB O POXKIECHUH STUX HECOBEPIICHHOJIETHUX,
JIOKYMEHTOB, YIOCTOBEPSIIOIIMX JIMYHOCTh HAXOAAIIUXCS BMECTE C HUIMU poJiuTeNnel (yChbIHOBUTENEH,
OMEKYHOB),  CONPOBOXJawollero Jjuua (ML), TMNpUd  YCIOBUU  NPENOCTABIEHHUS  TaKUM
COIPOBOXKIAOLIUM JIMIOM (JIMLIAMH) COTJIacHs 3aKOHHBIX IpeACTaBuTeNeil (0AHOTO U3 HUX).

5.25. PasMerneHne HECOBEPIICHHOJNETHUX TpakJaH, IOCTUTIUX 14 -1meTHero Bo3pacra, B
OTCYTCTBHE HAXOXJEHHS pAJOM C HUMH 3aKOHHBIX IPEICTaBUTENEH, OCYIIECTBISICTCS NpPU
NPEJIOCTABIICHUN HMMH JOKYMEHTOB, YIOCTOBEPSIIOIIUX JIMYHOCTH M COTJIACHS  3aKOHHBIX
npesicTaBuTeNe (0OTHOTO U3 HHX).

5.26. IlepeBoa u3 0AHOTO HOMEpPA B APYrOl MOKET MPOU3BOIAUTHCS TI0 coryiacoBaHuio CTOPOH WU B
cllydae BO3HHKHOBEHUsSI HETIPEIBUICHHBIX O0CTOSTEIBCTB, CIOKUBIIUXCS B CPEACTB € pa3MeIleHusI.
[MepeBox ohopmisieTcs: IEKypPHBIM aIMHHHCTPATOPOM.



5.27. B cimydyae yTpaThl WM TOBpeXIeHUs nMyinecTBa CpencTBa pa3MeIIeHHs, B COOTBETCTBUU C
3akoHomarenbcTBOM P® IloTpeburens Bo3Memiaer ymiepd, a TakKe HECET OTBETCTBEHHOCTh 3a
HapyUIeHUs, TIPUYMHEHHbIE TPUTITAIICHHBIMUA UM JIMI[AMHU, COTJIACHO MPEHCKYpPaHTY, Ha BO3MEIIECHUE
MaTepHaIbHOTO yiepoa.

5.28. Homepa s npoxxuBaHusi 00OBSBICHBI HEKypsiiiel 30HOH. OTBECHBI ClieUAIbHBIE MECTa JUIS
kypenusi. [Ipu HapymeHun gaHHoro mojokeHus B yctaHoBieHHOM KoAIl P® mopsiake B3umaercs

mrrpad.

5.29. Tlocemnienne TOCTEH, MPOKMBAIOIIMX B HOMEPAX, MOCTOPOHHUMH JIMIIAMU pa3perraercs C
08:00 mo 23:00 mpu HATUYUK TOCTEBOTO MPOIYCKa, BEIAAHHOTO CIY)KOOH pa3MeICHHUS.

5.30. IIpu otcyrctBum IloTpeburens mo mecty npokuBaHus Oojee 2 -X 4acoB (COTJIACHO €ro
pacueTHoro yaca) Oe3 omnarsl VcnomHHUTENb CO34a€T KOMUCCHUIO, IIPOU3BOAMUT OMMUCh MMYILECTBA
[ToTpeduTens, Haxo0AAIIErocs B HOMEpE, € MOCIETYIOIINM OCBOOOKAEHHEM HOMEpA.

5.31. Bos3Bpar [eHEXHBIX CpPEICTB 3a KYIUICHHbIE OSKCKYPCHOHHBIC OWJIETHI TpU OTKa3e
[ToTpeburenst oT ycayru ocymectsisiercs, eciu Ilorpedutens coolurmn o6 oTkaze 3a 24 yvaca 10
MOMEHTa HCIOJIb30BaHUs YCIYrd. Bo Bcex Apyrux ciyyasix — JeHEXKHbIe CPEACTBA BO3BPAIIAIOTCS C
Y4eTOM KOMIIEHCAlMK pacxoa0oB Mcnoaaurens.

5.32. Bo3Bpar JOEHEXHBIX CpEICTB 3a HEUCIOJIb30BaHHBIM [loTpeduTenemM yciayra B CBSI3U C
JTOCPOYHBIM BbIe370M U3 Cpe/icTBa pa3MenIeHUs TPOU3BOAUTCS B CICAYIOIIEM MTOPSIKE:

— Tlotpeburens 3abmaroBpeMeHHO 3a 48 YacoB 0 JaThl Bble3[ga OOpamiaercs K JIeKypHOMY
aJIMUHHUCTPATOPY C MPOCHOOH OCYIIECTBUTH BO3BPAT JEHEKHBIX CPEICTB (Ipu cede MMeTh
HAcIOPT U K3EMIUIP YeKa, TOJYyYEHHOIO IIPH OIUIaTe YCIIyT);

— IlorpeOurens 3amoiHseT 3asBICHHE O BO3BpaTe paHee OIUIAYEHHBIX YCIYr € YKa3aHUEM
MPUYHUHBI (JJOCPOUHBIN BHIE3T);

— JlexypHbiii anMuHuCTpaTOp 0GOPMIISIET TMAKET JOKYMEHTOB Ui BO3Bpara (BCe JOKYMEHTHI
MepesaroTcss B OyXraiaTepuio U TpeOyIoT NpaBWIBHOTO O(QOpPMIICHHUS, B CBA3U C ITUM
MpoILeAypa BO3BpaTa MOKET 3aHUMATh 10 30 MUHYT);

— Tlorpeburens moamuchIBaeT 3asBICHHE O BO3BpaTe, PacXOIHBIA KaccoBblidi opaep u Uek,
BBIJIaHHBIN €My B3aMEH BO3BPATHOMY;,

— Ilpwm 3aBepuienun npouenyps! [loTpedburens noaydaer Ha pyKu CBOH HK3EMILISP HOBOTO YeKa
C yKa3aHWEM OIUIaThl (AKTHUYECKH OKA3aHHBIX YCIYyr W 4YacTh JCHEKHBIX CPEICTB,
MOJITIEKAIIYI0 BO3BpATY.

— Ecmu [lorpeburens coodmmaer o J0CPOYHOM BbIE3/I€ B CPOK MEHEE YeM 3a 2 CYTOK JI0 JaThl
0The37a, VcromHuTenb B3UMaeT IUIaTy B pa3Mepe OJHUX CYTOK IMPOKUBAHMUS.

— Ilpu omnare I[lorpebutenem ycayr no Oe3HAIMYHOMY pacdery, ACHEKHBbIE CpeACTBa
BO3BpariaoTcs B Teuenue 10 pabouux JHEH co THS pacCMOTPEHUS 3asiBICHUS O BO3BpATE IO
0aHKOBCKMM PEKBU3UTaM, YKa3aHHbIM [loTpeOuTeneM B JaHHOM 3asBIICHUU.

— B cnyuae mpeopiBanus Ilotpebutens 15 um Oonee MUHYT IOCHE 3aceiieHUs, JCHEKHBIC
CpezAcTBa 3a TeKyIIHMe CYTKH He Bo3BpamaroTcs (McmomHurenem Oblla oKa3zaHa yciIyra Io
MIPOXKHUBAHUIO).

— Jlnsa ocymectBneHust Bo3Bpara llorpeOuTens 00s3aH BEpHYTH CBOW OSK3EMIUIIp YeEKa,
MOJATBEP KJAIOIINI OIUIaTy YCIyr, mpenoctaBisieMbix Mcnonnurenem. IIpu yrepe deka wimm
OTKa3e ero BO3BpallaTh, JeKYPHBIH aJMUHUCTPATOP BIIPaBe OTKA3aTh B BO3BPATE JCHEKHBIX
CpPEACTB.

— B cinywae, ecnum oruara ycayr NpoXHMBAaHMS NPOBOJAMIACH IIPU 3aKa3e IIyTEBKH B
TypucTHueckoil ¢upme (AreHTOM), BO3BpaT IEHEKHBIX CPEACTB IPOM3BOAUTCS TOJBKO
yKa3aHHBIM ATEHTOM (TyphupMoii).

5.33. Ilpu npuHyauTensHOM BbicenieHHH [loTpeOuTens B CBA3M C TPYObIM HapyIICHHEM MPaBUII
npoxuBaHus B CpecTBe pa3MEleHUs WM COBEPIICHUEM HEMPAaBOMEPHBIX JICHCTBHIA B



OTHOILIEHUU IpYruX rocrei uiaym nepconana Cpeacrsa pa3MeleHusl BO3BPAT I€HEKHbBIX CPEJICTB 3a
HEHUCNOJIb30BaHHbIE YCIYT'H OCYIIECTBIISAETCS C y4€TOM KOMIIEHCAMK pacxo10B McnoaHurens.

5.34. TlpenenbHblii cpok mpokuBaHus B CpeicTBe pa3MeLIeHUs COCTaBIIsIeT 6 MecsLeB.

5.35. TIlocraBuB noamnuck npu o3HakomiieHuu ¢ [IpaBunamu npoxuBanus B CpencTBe pa3MelieHus,
[TorpebuTens Takxke MOATBEPXKIAET, YTO O3HAKOMHUJICS:

— CIpaBWJIaMU IMOBEACHHUA B ‘lpe3BI:I‘laI>iHI:IX CUTYyallusX;
— ¢ IpaBWJIaMHU MOKapHOH 0€30MacHOCTH;
—  C IpaBWIAMH MOJI30BAHHUS JIEKTPONPUOOpPaMH;
—  C IIpaBUJIAMHU T0JIb30BaHHS 0ACCEHOM;
— CIpeHCKypaHTOM Ha MOpYy UMYIIECTBa,
— ¢ IpaBwiIaMu OpoHHpOBaHUS HOMEpOB B CpeicTBe pa3MeleHus;
— 70 cBeneHus 3aka3zuvka M [loTpeOutens noBefeHa WHGOPMALUS O MPEIOCTABICHUU B
Cpenctee pa3menieHus: OecIuiaTHOrO HHTepHeT noakinroueHus yepe3 WI-FI co ckopocThio
He 6oiee 3 Mb
5.36. TloctaBmB moamuch TpH O3HAKOMJICHHH C TIpaBWJIaMH TpokuBaHus, [loTpedurenn
ABTOMATUYECKH COTJIAIIAeTCsl Ha 0OpadOTKY €ro MEepCOHANBHBIX JAHHBIX, YKA3aHHBIX B KapTOUYKE
OpOHHMPOBAHUSI.

6. CTOMMOCTD YCJIYT ¥ IOPSIAOK PACYETOB 10 I0T0BOPY

6.1. B croumocTh MMPOKHUBAHUA BKIIKOYCHO:

— IIpoxxuBanue B HoMepe BbIOpaHHOM KaTeropuy;

— Ilosnp30BaHNE MENULIMHCKON aNITEYKOM;

— JI0OCTaBKa KOPPECHOHJCHIINH, TOJIy4€HHON Ha UMsI TOCTS;

— moOyjka;

— TpenoCTaBICHHUE KUIISTKA;

— UHBIE yCIIyTH, yKazaHHbie B [lonTBepxaeHuu.
6.2. Ycenyrm Wcnonaurtens, He ykasaHHele B [loarBepkmenuun, Cuere Ha oruiaty, JloroBope u
[Ipunoxxenusix K HeMy, OYAYT CUMTaTbCi JOMOJIHHUTEIbHBIMA M OyAyT OKa3bIBaThCs 3a
JIOTIOJIHUTEINIbHYIO TIaTYy.
6.3. CroumMoCTh yCIyrd TpPOXHMBAHWS  YCTAHABIMBACTCS HA  OCHOBAaHMH  OQUIMAIBHO
onyoiaukoBaHHbIX Tapuhos CpezcTa pazmernenus McnoiaHuTens Ha caiite: www.grace- gorizont.ru
C YU4ETOM JICHCTBYIOIIUX aKIMi oT McronHuTeNs Ha 1aTy 3aKiIi04eHus HacToslero JloroBopa.
6.4. Ilo Hacrosmemy pnoroBopy, 3aka3uuk (IloTpeOurenp) 0O0s3yeTcst OIUIATUTH YCIAYTH B
CJIEAYIOLIEM MOPSIAKE:
- CTOUMOCTBh TEPBBIX CYTOK IPOKHWBAHMS OIUIAUYMBAETCS 3aKa3YMKOM B CPOK, YCTaHOBJIEHHBIH B
cuere Mcmomuurens, HO He mo3aHee 5-TW paboumx AHEH, ¢ JaThl BeIcTaBieHus cuera. Cuer
HaIIpaBJIsIeTCsl 10 AJIEKTPOHHOMY aJIpecy 3aKa3zuuka,



- OKOHYATENbHBIN pacueT 3a MPOKMBAaHUE OCYIIECTBISETCS B JIeHb 3ae31a B CpeacTBo
pa3MeleHns HATMYHBIM MyTeM WK C UCIOJIb30BAHNUEM IUIATEKHBIX KapT.

6.5. B ciydae ono3nanus, ¢ 3akazuuka ([lorpedurens) B3umaercs miara B pazMepe CTOUMOCTH
MEPBBIX CYTOK MPOKUBAHHUS.

6.6. Ilpu npoxxuBanuu [loTpeOutens He GoJiee CYTOK, OryiaTa MPOU3BOAUTCS B pa3Mepe
CTOMMOCTH HOMEpA 32 O/IHU TOJIHBIE CYTKH.

6.7. B cmydae 3aaepxku Beie3a [loTpeduTens 13 HOMepa Mmocje pacuyeTHOro yaca, oriaTa
npousBoutcs [loTpedurenem (3aka3uuKkoM) caMOCTOATENBHO N0 ieHaM McnonauTens: 1o 6

YacoB IOCJIe PACYETHOTO Yaca — 0YacoBasi OIuIaTa;

6ostee 6 yacoB, HO MeHee 12 yacoB mocie pacyeTHOTo Yaca - OIUIaTa 3a HOJOBUHY CYTOK; OT

12 1o 24 4acoB mocie pacueTHOTO Jaca - OIIaTa 3a MOJIHbIE CYTKH.

6.8. ITopsmox aHHYISIIMH (OTKa3a OT 3a0pOHUPOBAHHBIX YCIYT):

Ortka3 3aka3z4yuka OT 3a0pOHMPOBAHHBIX TOCTUHUYHBIX YCIYT 0€3 ITpadHbIX CAHKINI JOJIKEH

OBITh 3as1BsIeH VICIOTHUTENIO B MUCbMEHHOH (hopme:

- He MeHee YeM 3a 14 (JeThIpHaaIaTh) KaleHIapHbIX THeH B BbIcOKHit ce30H (¢ 20.04 mo 15.10) mo
JIaThl 3a€3/1a;

- He MeHee yeM 3a 10 (necsats) mHei B Hu3Kui ce30H (¢ 16.10 mo 19.04) no nate 3ae3a.
HecBoeBpemennas annynsus, a Taxoke Henpuositue [lorpedureneit B CpencTBo pa3MemieHus B
TeueHne 12 4YacoB C MOMEHTa  YCTAaHOBJIEHHOTO pacyeTHOro 4Yaca (IpH HAJIMYUH HE
AHHYJIMPOBAHHOTO 3aIpoca) BIeKyT 3a co0oii orutary 3aka3unkoM (ITorpedurenem) cyrounoi
CTOMMOCTH 3a0pOHUPOBAHHBIX TOCTUHHUYHBIX YCITYT.

6.9. [Ilpm omate 3aka3yukoM YCIyr 10 O€3HAJIMYHOMY pacyeTy, JEHEKHBIE CpelCTBa
BO3Bpamiaorcs B TeyeHue 10 paGoumx gHEH co IHA pacCMOTpPEHMs 3asBIEHHs O BO3BpaTe IO
0aHKOBCKMM PEKBU3UTAM, YKa3aHHBIM B JAHHOM 3asIBIICHUU.

6.10. Bce nonoiHMUTENBHBIE YCAYrH, NpeAocTaBisieMble VcrmomHuTeneM, OIIaYMBAIOTCS
[Torpeburensimu  camoctositennbHO B Kaccy CpencrBa pasmenieHus. B cimygae  ommarsl
JAOMOJIHUTCJIbHBIX YCIIYT 321K213"II/IKOM, OH HaIIpaBJIsACT Hcnonaurero 3asBKY U YKa3bIBACT CPOKU U
(opMy OIuIaTHI 32 OMOJIHUTEIbHBIE YCIYTH.

6.11. Pacuerst mexay CTopoHaMHM NPOM3BOIATCA B PYONsAX, KaKk HAIMYHBIMH JIECHEKHBIMU
CpeICTBaMH, TaK M IO OE3HAIMYHOMY pacdery, CIoco0aMM, COTJIACOBAaHHBIMA CTOPOHAMH B
HacTosmeM JloroBope, M CYMTAIOTCS TIPOM3BEACHHBIMI C MOMEHTA BHECEHHS ICHE)KHBIX CPEJICTB Ha
cuét VcnomHutenss B KpeAWTHOW OpraHM3anud, 0AHKOBCKOMY IUIATEKHOMY areHTy WJIH B Kaccy
Hcnonanrens.

6.12. Ecmm 3akasumk (Ilorpebutenn) OponupoBan Homep B CpenctBe pasMmelieHHsT Ha
OTpE/IETICHHbIN CPOK, W ObLI BBIHYXKIEH yeXaTh paHbllle 3TOro cpoka, 3aka3zuuk (IloTpeburens)
o0s13aH npenynpeauts Mcnomnurens o0 U3MEHEHUH CPOKOB MpOKMBaHUA 3a 24 yaca 70 Bble3/a U3
CpenctBa pasmenienusi. B nporuBHoMm ciydae 3aka3uuk ormiaunBaeT VcnosHuTeno ¢GakTUYecKu
MOHECEHHBIE UM PACXObl B pa3Mepe CyTOYHOW CTOMMOCTH MPOKUBAHUS B HOMEpE.

6.13. JloroBop cuHMTaeTcsi 3aKJIOUYEHHBIM C MOMEHTa IMOJIYUYECHHUS 3aKa3uyuKoM (MOTpeOHuTeIeM)
MOATBEPKACHUS OPOHUPOBAHUSI.

6.14. Ycnyru okas3pIBarOTCS MPH YCIOBHH UX TIOJHOM oraThl 3akazdukoM. OCyIecTBISHUE OTUTaThI
ycayr no HacrosimeMy JloroBopy 3a 3aka3uuka JIIOOBIM TPETbHM JIMLIOM HE HM3MEHSIeT IpaBa
00s13aHHOCTH 3aKa3unKa 1o HacTosuieMy Jlorosopy.

6.15. 3aka34unK CaMOCTOSTEIBHO OTCICKUBACT M3MCHEHNE PEKBU3UTOB VICIIONHUTEINS, YKA3aHHBIX B
HacToseM JloroBope, 1 HeCeT OTBETCTBEHHOCTh 3a MPABMIILHOCTh MPOU3BOIUMBIX UM O€3HAIMYHBIX
IUTaTEHKEH.

6.16. Yciyru mo ycMoTpeHuro 3aka3dyvka, MOTYT OBITh OIIau€HBbI OJHUM HW3CJICIYIOIINX
CIT0CO0OB:



- B O€3HANMYHOM HOPSIIKE ITyTeM OaHKOBCKOTO TIEPEBOA IEHEKHBIX CPEJCTBHA
pacuetHbId cueT McnonHuTens;
- 32 HAIMYHBIN pacueT B kaccy McnomHurens;
- 0aHKOBCKOM KapToii;
- OH-JIalfH oIj1aTa 1o cchblike Ha VIHTepHeT DKBalpUHT (CChIJIKA BBICHLIAETCS
MEHEKEPOM OT/ie1a OPOHUPOBAHHA).
- omiata npoucxoaut yepe3 Y bPUP ¢ ncnonb3oBanneM baHKOBCKUX KapT
CJIEYIOIIUX TUIATEXKHBIX CUCTEM:
= MWUP,
= VISA International,
= Mastercard Worldwide.
O06s13aTenbeTBO 3aKazuuka No ormaare ycnyr McnoiaHuTtenss cuuTaercs BBINOJIHEHHBIM B MOMEHT
3aUMCIIEHUS] MPEAOIUIAThl/COOTBETCTBYIOIIUX JEHEKHBIX CPEJICTB HA PacueTHBINM CYET WM B Kaccy
Hcnonanrens.

7. O0SI3aHHOCTH M PABa CTOPOH

7.1. VcniommHuTEeNh 00S3yeTCS:

7.1.1. TlpenocraButsh 3aka3uuKy BeIOpaHHBEIE U OILIaYeHHBIE yCIyru. OOeCeunTs pasMelleHre U
nutanue [lorpedbureneii.

7.1.2. B Teuenme cpoka NeiiCTBUS HACTOSIIETO JOTOBOPA OKA3aTh 3aKA34MKy OILIAYEHHBIE MM
YCIyTH, YKa3aHHbIE B KBHUTAHIMHM, YEKE, B COOTBETCTBUU C JCHCTBYIOIIUM 3aKOHOIATEIHCTBOM,
YCIIOBHSIMH HacTOsIIIEeH opepThl, ACHCTBYIOMUMHU TapudaMu U LIEHAMU.

7.1.3. Coxpanath KOH(UIEHIMATLHOCT, MH()OPMAIMH 3aKa34yhKa, MONY4eHHOH OT HEro Hpu
perucTpanuu, 3a UCKJIIOUEHUEM CIIy4yaeB, MPEyCMOTPEHHBIX ACHCTBYIOLUIUM 3aKOHOAATEbCTBOM
Poccuiickoit ®enepannn.

7.1.4. TlpemocraBnats KadecTBEHHBIE YCOyTH. IIpUHMMATh CBOEBPEMEHHBIE MeEpHI IO
NPEAYNPEXKIECHUI0O W PEryJupOBaHMIO  HApYILIEHHA KauecTBa  IMPEJOCTaBIsSIEMBIX  YCIVT.
CBoeBpeMeHHO MH(MOPMHUPOBATH 3aKazyhka 00 M3MEHEHHSX B CTPYKTYPE YCIIYT, OKa3bIBAEMBIX IO
HACTOSIIEMY JIOTOBOPY U YCIOBHUSAX UX OKAa3aHMUA.

7.1.5. O6ecneunts cobmoneHue TpeGoBaHMI MOXKAPHOH 6GE30MACHOCTM M CAHUTAPHBIX HOPM H
MpaBUIL

7.1.6. TIpenocTapnaTh TOCTHHHMUHBIE yCIyrH IloTpeOHTENSM B COOTBETCTBHMH ¢ IlpaBmmamu
NIPEAOCTaBICHUS  TOCTHHHYHBIX  yciuyr B Poccmiickoin  @Denepanuu,  yTBEPKICHHBIMH
[Toctanosnenuem [IpaBurensctBa Poccuiickoit ®eaepanuu ot 18.11.2020 No 1853.

7.2. WcionHuTenb BIIpaBe:

7.2.1. YTBepKIaTb W W3MEHATH ycJoBHsS Hacrosmied odepthl, Tapudsl, IlpaBuna mpoxuBaHus,
npasuiia OpOHUPOBAHUSA, O UeM 3aKa34yMK MU3BEUIaeTCsa HE MeHee YeM 3a 3 (Tpu) KaJeHIapHbIX AHS 10
MPOBEJICHU TaKMX U3MEHEHMI MyTeM pa3MelleHus WHPOopMaluuu Ha MHPOPMAIIMOHHBIX OJaHKax U
Ha caiite McnonHurens. 3aka3uuk COIJIAIIAETCS M INPU3HAET, YTO BHECEHUE HU3MEHEHHH B
HacTosmryto odepry, Tapudsl, [IpaBuia npokuBaHus, MpaBwia OpOHUPOBAHUS, BICUET 3a COOOM
BHECEHHE ITUX U3MEHEHUI B 3aKJIIOUYEHHBIN U ACUCTBYIOIIUN MeXy 3akazuukoM u McnonHurenem
JoroBop, W 3TH HU3MEHEHHUS BCTYNAIOT B CHUJY OJAHOBPEMEHHO C BCTYIUIGHHMEM B CHJIY TaKHX
U3MEHEHUH B 0QepTy.

7.2.2. TpeboBath ¢ 3aka3zyuKa JECHE)KHYIO KOMIICHCALIUIO 3a MPUYUHEHHBIE YOBITKH, B pa3Mepe He
MEHBIIEM, YEM CTOUMOCTb MOBPEXKACHHOTO (YHUUTOKEHHOr0) uMyiecTBa Mcnoaaurens.

7.3. 3aka3uuk (Ilorpedutens) 06s3aH:



7.3.1. CBOEBpeMEHHO W B IIOJHOM OO0BEME MPEIOCTaBIATh WH(MOPMAIUIO, HEOOXOAUMYIO JUIS
OKa3aHWs YCIYyr, a TakXKe CcoAeicTBOBaTh VICIOMHUTENI0O B YCTPAaHEHWUW MPEMSATCTBHM K
HaJJIeXKaleMy UCTIOIHEHHIO Jlorosopa.

7.3.2. Cobnronats IlpaBmia mnpemocTaBieHHs TOCTUHHYHBIX ycayr B CpencTBe pasMerieHus
3akazuuka W MpaBWwiIa MPOTHUBOMNOXKapHOU OezomacHocTH, @3 PD ot 23.02.2013 Ne 15 -®3 «O6
OXpaHe 3/I0pOBbsl TPaKAaH OT BO3JEHCTBUS OKpY)KaloLIero TabayHOTro JbIMa U IOCIEACTBUI
norpebiieHus Tabakay.

7.3.3. TlpuHATH 1 OIIIATUTH NpeiocTaBiIeHHbIe VICTIONMHNTENEeM YCIyTrH B IIOJIHOM 00beMe.
7.3.4. CBOEBpEMEHHO OIIauMBaTh IPeA0CTaBICHHbIE McTIoNMHUTENEM IOTTOTHUTENbHBIE YCIYTH.

7.3.5. Bo3mectuTh yimepd, MPUUMHEHHBIM HMYIIECTBY VICHOJMHMTENS, B Cllydae yTpaThl WIU
MOBPEXICHUS UMYLIECTBA.

7.4. 3aka3uuk BOpase:

7.4.1. Otka3aTbCsi OT YCIYT, PacTOPrHYB HacTosmmid J[oroBop, mpu 00s3aTEIHHOM COOJIOICHUHN
YCIIOBHH, yCTAaHOBIIEHHBIX pazfenamMu S5, 6 Hacrosmero JloroBopa-opepTsl, BO3MECTHUB
HcnonauTento pakTHUECKU TOHECEHHBIE UM PacXOIbl.

7.4.2. 1lpu oOHapy eHUU HEJOCTaTKOB OKa3aHHOM YCIyTH 10 CBOEMY BBEIOOPY MOTPeOOBATH:
- 0€3BO3ME3/IHOTO YCTPAHEHHUS HEIOCTATKOB,;
- COOTBETCTBYIOIIETO YMEHBIIIECHHS LIEHBI 32 OKa3aHHYIO yCIYTY.

[Motpeburens, OOHAPYKUBLINA HEJOCTATKH B OKa3aHHOM yciyre, 00s3aH 0e3 MpoMeIIeHus 3asiBUTh
00 srom Hcmomnutenmto (Ha Croiiky Otnmena mpuema W pasMmenieHus). B mpoTHBHOM citydae
HcnonauTens 0cBOOOXKAAETCSA OT OTBETCTBEHHOCTH 32 HEJIOCTATKU B OKa3aHUH YCIIYT.

8. OTBeTCTBEHHOCTH CTOPOH

8.1. CTopoHBI HECyT OTBETCTBEHHOCTh 3a HEUCIIOJIHCHHWE W/WIM HEHaJJIeKaIlee HWCIOTHCHUE
MPUHATBIX Ha ceds 1o HactosmeMy J[oroBopy 00s3aTeNbCTB B COOTBETCTBHHM C JICHCTBYIOLUM
3aKOHO/ATeNbCTBOM, [IpaBuiamu mpenocTaBieHHs] TOCTUHUYHBIX yciayr B CpeiacTBe pasMerieHus
Hcnomuaurena n HacTossuuM J[oroBopom.

8.2. B ClIyda€ HEBO3MOXHOCTU MCIIOJIHCHUA HACTOAIICTO Z[01"0Bopa, BO3HHUKIIEH II0 BHUHE
33.1(8.3111/11(3., HOTpe6I/ITCJ'I$I HJIHN €T0 HOCCTHTCHCﬁ, YCIYyIru noJJIeKat OoIrjiaTte B IOJIHOM o0BeMe.

8.3. llItpadsr mo Hacrosmemy JloroBopy B3uMaroTcs 1o jAeWcTByomuM Tapudam 3akazuuka 0e3
ydera CKHJOK U CHIEIUaIbHBIX [IeH (CIeIHatbHBIX PEIUIOKEHNUH).

8.4. TlorpeOuTens B COOTBETCTBHH C 3aKOHOIATENbCTBOM Poccwiickort denmepammu Bo3MemaeT
yiep0, B cliydae yTpaThl MM MOBPEXICHUS uMyiecTBa Mcnomuurens B CpeicTBe pa3MelieH s, a
TaK)e HECET OTBETCTBEHHOCTD 33 MHbBIC HAPYILICHHS.

8.5. B ciyuae Hapymenus [lorpeburenem n. 7.3, Ilorpeburens 00s3aH OIUIaTUTh 3aKa34uuKy mrpad
B COOTBETCTBHM ¢ AeWcTByromuM lIpelickypanTamu 3a KakJ0€ HapylleHHEe, a TaKKe BO3MECTUTh
pacxojibl, moHeceHHble VcnonHuTenem.

8.6. B ciyuae, eciu [ToTpeburens He mpuOBIT W/WITK HE BBIIIET HA CBA3b ¢ McronmHuTeneM K
07.00 yrpa cnemyrommx cyTok, OponupoBanue annynaupyercs. C [lorpeburens B3umaercs mrpad B
pa3Mepe MepBBIX CYTOK NMPOKMBAaHUA 3a (paKTUYECKOW MpocTol HoMmepa. Ha ocraBmryrocs cymmy
npenoriaTel — oopmIisieTcst Bo3Bpar. B ciyyae npubsitus [Totpedurens mocie 07.00 yrpa



CIIEAYIOIINX CYTOK, €r0 pa3MelleHHe MPOU3BOAUTCS B MOPAIKE OUYSPEaN U IPU HAIWYUU CBOOOJHBIX
HOMEpOB.

8.7. [lorpeOuTtens HECEeT COMUAAPHYIO OTBETCTBEHHOCTh 3a YOBITKM W MHOW yIIepO, MpHUYUHEHHBIC
nevictBusimu (Oe3nerictBruem) noceruteneit [lorpedurens B CpeacTBe pa3MeieHus.

8.8. B ciyuae oTkaza moceruTeneil OT OIUIATHl BO3MENIEHHs yiiepOa 3a Mopuy HMYIIECTBA B
Cpenctse pazmemenus, [lorpedurens (3aka3zdynk) 00sA3yeTcs OIIATUTH BHICTABICHHBIE TIOCETUTEISM
cueta. B Tom umcie 3a mop4yy uMyIiecTBa Ha OCHOBaHMHU aKTa O MOpYe UMYILECTBA, COCTABICHHOTO B
COOTBETCTBHUH C JIOKAJILHLIMHU aKTaMy VCIIOTHUTEIIS.

8.9. B ciyuae oruatsl 3aKka3yMKOM YCIyr B pa3Mepe MEHBIIEM, YeM MPEAYCMOTPEHO HACTOSIINM
JloroBopom, cymMma MpOoU3BEICHHOTO IIaTeXa MorallaeT, MPeXe BCero, CyMMy OCHOBHOTO JI0JITa, a
3aTeM IeHH, POLIEHTHI ¥ WHbIE MTPadHbIE CAHKIINY.

9. O6padoTKa NMePCOHAIBLHBIX TAHHBIX

9.1 3aka3uuk, MPOU3BOS aKIENT 0(EepThI, TaeT CBOE COTIacue Ha 00pabOTKy CBOMX
(ITorpebuTeneit) mepcoHATLHBIX TaHHBIX, B COOTBETCTBUH ¢ DenepanbHbiM 3akoHoM oT 27.07.2006
roza Ne 152-®3 «O nepcoHaIbHbIX JaHHBIX.
9.2. B uHTEpecax UCIOIHEHUS 10rOBOpa K epCcoHaIbHbIM JaHHBIM 3aka3unka ([lotpedurens)
OTHOCHUTCS CIIEAYIOIINE:
®amuius, UMs1, 0TUECTBO 3aKa34uMKa JINOO JIMLA, UHTEPEChl KOTOPOI'O OH MPECTaBIISET;
Hara poxnenus 3aka3zuuka (IlorpeOurenst) nubo nuua, MHTEpPECHl KOTOPOrO OH IPEICTaBIISIET;
Anpec npoxuBaHus 3aKkazuKKa JH0O0 JIKIA, HHTEpEeChl KOTOPOro OH npezcTtasiseT; Homep tenedona
3aka34uka 1100 JInIa, HHTEPEChl KOTOPOI'o OH MPEJICTABIISET;
Anpec 37eKTPOHHOM MOYThl 3aka3dyuka JIMOO JIHMIA, MHTEPEChl KOTOPOro OH IPEJCTABIISET;
[TacniopTHbIe naHHbIe 3aKa3zyuKa 100 JIMLA, HHTEPECHl KOTOPOIO OH MPE/ICTABIISAET.
9.3. Cornacue neiCTBYeT 10 OKOHYaHUS CPOKA JEHCTBUSI JJOr0BOpa O(epTHl.
9.4. Cornacue cumTaercsi OTO3BAaHHBIM B CIy4ae JOCPOYHOIO PACTOPKEHHUS JOrOBOpa MO JIH000H
MPUYHUHE.
9.5. [locne oxkoHYaHUs NEWCTBHUs JOroBOpa WJIM OT3bIBA COIJIacHs Ha 0OpabOTKy HMEpCOHAIBHBIX
JAHHBIX, VcromHUTENb HE3aMEIIUTENbHO JOJDKEH HMPEKpaTuTh 00pabOTKY MEepCOHATBHBIX JAHHBIX
3akazunka ([loTpeOutenst) W yHHYTOXUTH COJCPKAHHUE €ro IEpCOHAIBHBIX JAaHHBIX B
MH(GOPMALMOHHON CHCTEME U Ha MAaTE€PUAIbHBIX HOCUTENSX B CPOK, HE MPEBHIIIAIONINN MATHAIATH
paboumx JHEW co THS OKOHYAHUS CPOKa JEHCTBUS OroBopa opepTsl, Tn00, €ciau A1 JOKYMEHTOB,
COZIepXKalIUX NepcoHajbHble AaHHble 3aka3zuuka (IloTpebutens), 3aKOHOJATENTHCTBOM YCTAHOBJIEH
CPOK MX XPaHEHUs, TO B CPOK, HE NMPEBBIIAOIINN TpeX padodyuX JHEH cOo HS OKOHYaHMs CpoKa UX
XpaHEHUs!, yCTaHOBJICHHOT'O 3aKOHOM.

10. Cpok aeiicTBHSI, POJIOHTALIHsl, H3MEHEHHE, PACTOP KEHHE J0roBopa o¢epThl

10.1. JloroBop odepThl BCTYHaeT B CHJIy ¢ MOMEHTA, YKa3aHHOTO B 1. 5.14 Hacrosimeil odepTsl, n
JEMCTBYET 10 OKOHYAHUS CPOKa JACUCTBUS MPUOOPETEHHBIX YCIYT, BHIOPaHHBIX 3aKa3uYUKOM.

10.2. IlposoHranusi J0roBOpa OCYIIECTBJIAETCS IyreM oIuiatel ycunyr McmonnHutens B
COOTBETCTBHU C ACUCTBYIOUIMMH Ha MOMEHT oIuiaThl Tapudamu 10 OKOHYAHHS CPOKa JCHUCTBUS
JEWCTBYIOLIETO JOTOBOPA.

10.3. PacropreHre HaAcTOSIIEro IOrOBOpa JOMYCKAETCS IO COTJIAIICHUI0 CTOPOH HIIM PEIICHUIO
Cy/ia IO OCHOBaHUSIM, IPETyCMOTPEHHBIM IPAXKTAHCKUM 3aKOHOIATEIILCTBOM.

10.4. B cmyuae, pacTOpKEHHsS HACTOSIIErO JIOTOBOpAa IO COTJIAIIEHHIO CTOPOH JIOTOBOP
IpeKpamaeT cBOe ACHCTBHE CO JHS, KOIZA CTOPOHBI JIOCTUITIM COIJIAIICHHS O PacTOP KEHUH
3aKJTFOYEHHOTO MEXIy HUMH CTIOpa.



11. Ipoumne ycaoBus

11.1. HeocymiecTBieHne TOTO WJIM MHOTO NpaBa B paMKax JIOTOBOpa oQepThl, NOJTHOMOYHUS WU
HaMepeHusi, MPEeNyCMOTPEHHbIE TOTOBOPOM O(depThl, He O3HA4YaeT HU OTKaza VcmomHuWTEns OT
CPOKOB M yCJIOBUH JIoroBopa oepThl B Ciydae CIEAYIONIEro HapylieHHs, HU 0TKa3a OT CBOUX IpaB
noTpeboBaTh COONIOIEHUS YCIOBUN OrOBOpa opepThl B TH000E BPEMs BIIOCIIEICTBUH.

11.2. JloroBop odepThl MpeAcTaBiIsieT COOOH MOJIHYIO JOTOBOPEHHOCTh Mexay Mcmomnutenem u
3aka3zunkomM. McromHuTeNnb He MPUHUMAET Ha ce0sl HUKAKUX YCIOBUI M 0053aT €1bCTB B OTHOIICHUH
npenMeTa oepThl, 3a UCKIIOYEHNEM YKa3aHHBIX B odepTe, KOTOPHIMU PEryIHUPYETCS MCIOTHEHHE
noroBopa odepThl, 3a HWCKIIOYCHHWEM Cilydas, KOrJla TaKue YCIOBUS WM 0053aTelbhCTBa
3aQUKCUpPOBaHbl B MUCHBMEHHOM BHJE U TMOANUCAHbl YHOJIHOMOYEHHBIMH MPEIACTaBUTEISIMU
Ucnonnurenss u 3aka3umka. B ciysae ecnau  kakue-nubo ycnoBus  [IpunnokeHuidt  wim
JIOTIOJTHUTENTBHBIX COTJIAIEHU K IOTOBOPY OGEepThl MPOTUBOPEYAT YCIOBHIM O(EpTHI, TIOTOKEHUS
odepTsl OyayT npeolnanats.

11.3. 3aka34MK 3aKIH0YaET AOTOBOP O0GEePThI JOOPOBOIBHO, IPH ITOM 3aKa3UHK:

a) MOJIHOCTBIO O3HAKOMUWIICA C YCIOBHAMH O(epThl, 06) MOJHOCTHIO MOHUMAET MpeaMeT opepThl U
yCIIOBHUS ZIOrOBOpa OQepThl, B) MOJHOCTHIO MOHMUMAET 3HAYEHHUE U TOCIIECTBHS CBOUX NEICTBUH B
OTHOIICHNY 3aKJII0UEHHS U HcroaHeHus Jlorosopa odepTsl.

11.4. 3aka3uuk oOnamaeT BCEMHU IpaBaMU M TOJHOMOYMSIMH, HEOOXOAUMBIMH JUIS 3aKIIOUCHHUS U
WCTIOJIHEHHS JIOTOBOpa O(epTHI.

11.5. Ecan xakoe-nmu60 u3 ycioBuil oepThl MPU3HAHO HENEHCTBUTEIbHBIM MM HE3aKOHHBIM, WUJIH
HE MOXET BCTYNUTb B CHJIy B COOTBETCTBUM C JEHCTBYIOLIMM 3aKOHOAATENbCTBOM P®, Takoe
yoansgercs u3 OQepThl M 3aMEHSETCS HOBBIM TOJIOKEHHEM, MAaKCHUMAJIbHO OTBEYAIOIINM
M3HAYaJIbHBIM HAMEPEHUSM, COJEepKaBIIUMCS B oepTe, MPH 3TOM OCTAIbHbBIE TOJI0XKEHHUS 0(epThI
HE MEHSAIOTCSI U OCTAlOTCS B CHIIE.

11.6. CropoHbl MNpHU3HAIOT HIOPUAWYECKYIO CHJIY JOKyMEHTOB (B TOM 4HCI€ 3asgBOK Ha
OpoHHMpOBaHKE, TIOATBEPKICHUE OPOHUPOBAHUS, YBEIOMJICHUH 00 M3MEHEHUN WITU aHHYJIUPOBAHUHU
OpOHMPOBAHHUSA U T.J.), OTHPABICHHBIX (MMONydeHHBIX) CTOpOHAMHU B paMKax JNEHCTBHS HACTOSIIETO
JIOTOBOPA MO 3JIEKTPOHHOM MouTe. YKa3aHHbIE JOKYMEHTHI MPU PACCMOTPEHHM CHOpa B CyA€OHOM
MOpsIIKE MPUPABHUBAIOTCS K OPUTHHAIAM JOKYMEHTOB. JIOKyMEHTHI, epeJaHHbIe TI0 dJIEKTPOHHOM
noute 0e3 MCMOJIb30BaHUS JIEKTPOHHON LU(POBON MOANKCH, TPUZHAIOTCA CTOPOHAMH, UMEIOIIUMHU
FOPUAMYECKYIO CHUITY U JOMYCKAIOTCS B KAUECTBE MMCbMEHHBIX JJOKa3aTeNIbCTB.

11.7. Maroif momydeHus cOOOLIECHUN/MHPOPMALINK, OTHPABIEHHBIX IOCPEIACTBOM e-mail, a Takxe
7aTOM OTBETa HA COOOIIEHUs, SBISETCA JaTa OOpabOTKM BXOISIIETO HIEKTPOHHOTO MMHCHhMa
MOYTOBBIM cepBepoM CTOPOHBI 1O HACTOALIEMY JOrOBOPY, IOJYYHMBIIEH COOTBETCTBYIOLIEE
aMeKTpoHHOe mHchMO. OTBEThl Ha COOOIUIEHMS, HampaBieHHbIE OJHON CTOPOHOI HaNpaBIAIOTCS
npyroit  CTopoHO 10 0OpaTHOMY aJpecy IOJIY4EHHOrOo »JJEKTPOHHOrO0 MuUChMa JUMOO Ha
9JIEKTPOHHBIN ajipec it 0OpaTHOM CBs3H, yKa3aHHbIH CTOPOHOM B COOOIICHUH.

11.8. 3aka3unk He MMEET MpaBa MEePEyCTYIaTh JIOObIE TIPaBa WM 00S3aHHOCTH I10 3aKJIIOYCHHOMY H
HcnonauTenem noropopy 6€3 mpenBapuTesIbHOTO MHCbEMEHHOTO coracust McrmonauTerns.

12. O6cTosITEIBLCTBA HENPEOTOJTUMOI CHITBI

12.1. CtopoHb! 0CBOOOXKIAIOTCSA OT OTBETCTBEHHOCTH 32 YAaCTMYHOE U IIOJHOE HEHUCIIOJIb30BaHHE
00513aTeNbCTB 110 HACTOSILEMY JIOTOBOPY, €CIM JOKaXKYT, YTO HEUCIOTHEHUE SIBHJIOCH CIEICTBUEM
JEUCTBHUSI OOCTOSITENLCTB HENPEOA0IMMON CHUJIbl. B 3TOM cilydae CpoK BBIIOJIHEHHs 0053aTesIbCTB
MIPO/ITIEBAETCSI HA BpeMsl ICHCTBUS YKa3aHHBIX 00CTOSTENbCTB.



12.2. CropoHa, is KOTOpOH cCO3/1ajdach HEBO3MOYKHOCTH BBITIOJHEHHS TPUHSATBIX Ha CeOs
o0s3aTenbCTB, 00s3aHa He mo3aHee 10 1gHEH ¢ MOMEHTa HACTYIUICHHS OOCTOSITEIIBCTB
HEMpEeOoJ0IUMON CHIIBI, B THCbMEHHOH (opMe yBEIOMUTH IPYIYI0 CTOPOHY C YKa3aHHEM
MIPEIOJIaraeMoro CpoKa MPeKpaIIeHus] yKa3aHHBIX 00CTOSITEIbCTB.

12.3. B MCKAUMTENbHbIX caydaax, WcnonHuTteno ocTtaBaser 3a cobol nNpaBo 3ameHbl
npeaBapuTeibHO 3abpPOHUPOBAHHOrO HOMepa Ha HoMep paBHOro uan 6osee BbICOKOro Knacca, 6es
CTOMMOCTM pasMeLLEHUA MAW NONHbIN BO3BpaT npegonnaTbl 3aka3uuKy. Mpu atom McnonHuteno
HesamegnuTenbHo WHPopmumpyeT 3akasumka (MoTpebutens) o npousBeAeHHOW 3ameHe WU
BO3BpaTe npegonnatobl.

PexBuzutelr UCIIOJIHUTEJIS:

NuauBuayaabHbIi NPeANPUHUMATENb
Cumonsin Cmoar I'amiieToBny

OI'PH 315422300002627
MNHH 421188681829
p/cuer Ne 40802810230060045319

BbaHnkoBcKHe pPEeKBU3HUTHI:

BAHK: FOro-3ananusiit bank [TAO «C6ep6ank Poccuny k/cuer
30101810600000000602
BMK 046015602

Opuanueckuit aapec:

236039, Poccus, Kamuaunarpasackas o0:1., r. Kanuaunrpan, nep. TpaMBaitHbIi,
noM. 14, xB. 3, kom. 47

Anpec I KOPPEeCHOHTEHINH

354000, Kpacnonapckuii kpait, r. Coun, LlenTpanbuslii p-H, nepeynok Mopckoi, 1oM
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