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Cumonsu Cmoar I'amiieroBuyu

2024r.

IIYBJINYHAS OPEPTA
0 3aKJII0YEHUH JOr0BOPA HA 0KA3aHHE FOCTHHUYHBIX YCJIYyT

r. Coun

1. O0ume moI0KeHus

JlaHHBIN TOKYMEHT SIBJIIE€TCS OPUIIMATIBHBIM NpeasiokeHneM (myonnyuHoi ogeproit) UIT
Cumonsn Cmbar I'amiieToBHY, B JanbHeleM nmeHyemoro McnonuuTens, 1 COAEpKUT Bce
CYIIECTBEHHBIE YCIIOBHUSI OPOHUPOBAHHUS, OIUIATHI M MPEIOCTABICHNS HOMEPOB NOTPEOUTEISIM B
Cpenctse pazMmenienus - otrene «l'peiic Daem».

B cootBercTBHUM ¢ myHKTOM 2 ctathu 437 I'paxnanckoro Konekca Poccuiickoit ®enepannn (I'K
P®) B cinyuae npuHATHS U3JI0)KEHHBIX HU)KE YCIOBUI U OIJIATHI YCIYT OPUINYECKOE JIULIO (B TOM
YHCJIE 3aKJIIOUMBILIEE OTENBHBIN JOTOBOP HA OIUIATy ycayr VICOMHUTENI0 B MHTEpEcax TPEThUX
oun) win  $uU3MYeckoe JHIO (JeiicTBylollee B CBOMX MHTEpecax WIM B HHTepecax
HECOBEPUICHHOJIETHUX JIeTell), IPOU3BOIIEE aKLIEenT (MIPUHATHE) JaHHON 0(QepThl, CTAHOBUTCS
3aka3uukoM (B cooTBeTCTBUM C MyHKTOM 3 ctatbu 438 'K P® akuent odepTsl paBHOCUIECH
3aKJIIOYEHHUIO JOrOBOpa Ha YCIOBHUSAX, U3JIOKEHHBIX B oepTe).

B cBs3M C BBIIEU3I0KEHHBIM, PEKOMEH/1YEM, BHUMATEIbHO O3HAKOMUTHCSA C TEKCTOM JaHHON
nyOoinYHON odepThl U B cilyyae, eciid Bbl He cornacHsl ¢ KaKMM-THOO MyHKTOM Bbl MokeTre
0TKa3aThCsl OT IPUOOPETEHUS YCIIYT.

Wcnonuurens - WanuBuayansHbelid npeanpuauMatens Cumonsn Cmbar Namnerosnu, MHH
421188681829 OI'PHUIT 315422300002627 354340,r.Coun, ,Auiepckuii paiioH, yiI.
[Ipocsemenus, a.104A.,0cymecTBiseT NpeIOCTaBIEHUE TOCTHHUYHBIX YCIYT B COOTBETCTBHH CO
CBugerenbcTBOM 0 pucBoeHUU Kareropuu 3 3BE3/]

Ne23/AA-009-2022/136-2023 o6wbexty Otens «I 'peiic Daem». Cpok aeicTBus: ¢ 23 nekadbps
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2023 r. mo 22 nexabps 2026 roaa, 3aKJII09aeT JOTOBOP Ha OKa3aHWE TOCTUHUYHBIX YCIIYT
HaceJIeHUI0 Ha TeppuTopuu CpencTBa pa3menieHus: — otens «l peiic DmeM», pacoI0KEHHOTO 110
anpecy: 354340,r. Coun, Annepckuii paiion, yi. [IpocBemenus, a.104A.mo0bM neeciocoOHBIM
(bU3MYECKUM JIMIIOM WIH ACHCTBYIOUIUM IOPUINYECKUM JIULIOM, UMEHYEMbIM JJIs LeJel
JloroBopa «3aka34uKy», U IPUHSBIIAM yCIOBHS HACTOSIICH OQEPTHI, TyTeM COBEPIICHUS
NENUCTBUM, YKa3aHHBIX B pazjene 4, n.1. 3.5., 6.5 u 6.14. Ha HIKE NTEPEUYHUCIICHHBIX YCIOBUSX.

2. TepMI/IHLI H onpeacjeHusi, HCMOJAb3yEMbIC B HACTOALIEM TOKYMEHTE:

«O¢epra» — HacTOAIMUN JOKYMEHT yOanyHas opepTa 0 3aKIIF0OYSHUH IOTOBOPA HA OKa3aHHe
UIT Cumonsin C.I'. TOCTUHHYHBIX U COMYTCTBYIOIINX YCIIYT.

«Akuent ogepTb» — MOTHOE U 0E3BO3BPATHOE MPHUHATHE O(EPTHI METOAOM BBHIITOIHEHHS
NCHCTBUM, yKa3aHHBIX B paszziene 6.5,6.14 manHol odepThl. AKienT odepThl MPearnoiaract
JloroBop odepThI.

«dorosop ogeptTb» — norosop mexay Vcnonnurenem u 3aka3uukoM Ha MPEAOCTaBICHUE
yCIyT, KOTOPBIN 3aKIIF0YAETCs MOCPEICTBOM aKIenTa ohepThl.

«Caiit» — web-caiiT MicnionauTens o agpecy: grace-edem.ru, a Takyke web-caiTbl TapTHEPOB
Wcnonuutens, TpeTbUX JHI], MNPUBICKAaeMbIX VICMOMHUTENEM K BBIMOJHEHHIO YCIYT IO
HACTOAIIEMY JOTOBOPY, coepkaiiue nHpopmaruio 06 Yciyrax, mopsake U crnocodax oriaThl
VYeayr, a takxke o [IpaBriiax nosib30BaHUs yCIyTamH.

«3akazuuk» — a1000e (HU3MUECKOe WU IPUIUIECKOE JIUIIO, OCYLIECTBISIONIee 3aKa3 yCciayr
gyepe3 DIEeKTPOHHBIC KaHABI TPOAaX B 1oiib3y [loTpedurerns.

«IloTpeduTenby - rpaXIaHWH, WMEIOIIMN HaMepeHue 3aKa3aTh WM NpUOOpecTH JIMOo
3aKa3bIBAIONINM, MpuoOpeTaromiuii W (WIM) HUCHOJB3YIOUMH TOCTUHUYHBIE  YCIYTH
UCKJIIOYUTENIBHO I JIMYHBIX M HUHBIX HYXKJ, HE CBSA3aHHBIX C OCYILECTBICHUEM
MpeANPUHUMATEIBCKOM 1eSATENbHOCTH;

«HUcnoanurenby - npaBoodianatens CpeacTBa pa3menieHus (oTens).

«bponnpoBanue» — mnpenBapuTenbHOe O(OpMIIEHHE 3aKa3a Ha YCIYTH pa3MElleHHs C
nepeaaydeii 3asBKU Ha OpOHUPOBAHUE Yepe3 DINEKTPOHHbBIE KaHAIbI MpoAax McmomHuTens.
«"'apanTHpOBaHHOe OpOHHpPOBaHMe» — OpPOHMPOBAHME Ha YCIOBUAX 00s3aTeNbHOM
MIPEIOIUIATHI, IO KOTOPOMY IMOCTYIHIIO MOATBEPKAEHIE O OPOHUPOBAHUH.

«3asiBKa Ha OpoHupoBaHue» (ganee — 3asiBKa) — JOKYMEHT, OTOOpaKAIOIIUN TOIPOOHYIO
unpopmanuto o Ilorpeburene, copepxamuil cBeneHus o0 yciayrax, 3aKa3blBa€MbIX JUIS
[ToTpeburens, a Ttaxke MHPOPMALMIO O OPOHHUPOBAHMH HOMEPOB (YCIyT), HAIpPaBIIIEMBbIH
3aKa34ruKoM M0 aJIpecy IEKTPOHHON MOUTHI MICTIOTHUTENS UM HHBIM 00pa3oMm.
«IloarBep:knenne o OpoHupoBanum» (nanee — IloaTBep:kaeHme) — uHPOpPMAIHS O
BO3MOKHOCTH McnonmHuTens oka3zath yciyru Ilotpeburento o noiyuyeHHOH 3asBKe.
[lonTBepkneHne  JOHKHO — COJEp)KaTh  CIEAYIONIYI0 — HMH(OpMalMio:  CBEACHHS O
IpeocTaBiIsgieMoil OpOHU (HOMepax, KaTeropHH, IIeHe pa3MeIleHUs] U epuoJie MPOKUBAHUS,
NepevyeHb yCIyr, BXOJAIIMX B IIEHYy HOMepa (MecTa B HOMEpE) M MepeueHb M LIeHY MHBIX
IUIATHBIX YCIIYT, OKAa3blBAEMbIX HCIOJIHUTENEM 3a OTAENbHYIO IUIaTy, YCJIOBHUS UX
NpUOOPETEHHUS U OIJIAThl, CIIUCOK MPUOBIBAIOIIMX TOCTEH a Tak)Ke MpOYre YCIOBUS OKa3aHUS
TOCTMHUYHBIX ycuyr. JlaHHas wuHQopMmanus MokeT OBITh IeperaHa IyTeM oOMeHa
ANEKTPOHHBIMU COOOIIEHUSIMU TIO aAPECy FIEKTPOHHOU MOYTHI.

«CpencTBo pa3MelleHHs)» - OTEJb, TOCTUHUYHBIN KoMIuleKC wiu CpencTBo pa3sMmelleHus,
MpelHa3HAYeHHBbIA ISl OKa3aHWs TOCTMHUYHBIX W HHBIX JIONOJHHUTENbHBIX YCIIYT
Hcnonaurenem, a MMEHHO:



Otens (I'octuHMuHBINA KoMILIeke) ['peiic Daem, pacnonoxeHHbIHN o aapecy: 354340, r. Coun,
J(Annepckuii paiion, yia. Ilpocsemenus, n.104A., ucnonszyemsiii Mcnomnutenem pns
MPEJOCTABICHUS] YCIYT pPa3MEIICHUS M WHBIX JOMOJHUTENbHBIX yciayr [loTpeOurernsm.
«YBeOMJIeHHe» - TMCbMEHHOE COO0IIEeHHEe OJTHOM CTOPOHBI HacTosulero Jforoopa npyroii
CTOpOHE, COJepKaHHWE KOTOPOTO OTHOCHTCS K HCIIOJIHEHHUIO CTOPOHAMHU OO0S3aTENIbCTB II0
Hacrosmemy Jlorosopy.

«Tapudb» - crouMoCcTh NpenocTaBiseMbIX VcnoaHuTeNneM IIATHBIX YCIYT NPOKUBAHUS B
oTeJie, pa3MELEeHHbIE Ha caiiTe MciomHuTens.

«[IpaBujia OpoHUpOBAHMS» - YTBEpPXKIACHHbIA VICHOJHUTENEM JTOKYMEHT, COJEp Kalluid,
00s13aTeNbHBIC K MCTIOJIHEHUIO 3aKa3uMKOM, MpaBuiia OPOHUPOBAHUS B CPEICTBE pa3MEIeHUs
Ucnonnurens

«IIpaBuwiia NpPOKMBAHMA» - YTBEPXKICHHBIM licnosHWTENEM IOKYMEHT, COJEp Kallui,
o0s13aTeNbHBIE K UCIIOJIHEHUIO 3aKa3uMKOM, MpaBuia MPOKUBAHUS B CPEACTBE pa3MeIleHUs
Hcnonnurens.

«Cpoxk neiicTBHSI NPHOOPETEHHBIX YCJIYD» - OIUIAYEHHBIN 3aKa3uMKOM IE€pPHOJ OKa3aHUs
yCIIyT, B COOTBETCTBHUH C JCHCTBYIOMIUM TapudamMu U IEHaAMH.

DaexTponHas noura Ucnoanurensi— info@grace-edem.ru

B nensix TonkoBanus JloroBopa, a Takke JOKYMEHTOB, cOocTaBieHHbIX CTOpOHaMM B €ro
WCIIOJIHEHUE, UHbIE TEPMUHBI U ONPEIETICHHS UCIIOIb3YIOTCS B OOIIEPUHSTHIX 3HAUCHUSX.

3. peamet my6anuHO¥ odepThI

3.1. Ilpenmerom Hacrosimield MyOTUYHON OQEepThl SIBISETCA MPEAOCTaBICHHUE 3aKa3uuKy
IUTATHBIX YCIIyT VCnoMHHUTENeM B COOTBETCTBHU C YCIOBHUSMHU JaHHOW IyOJIHMYHOU O(QEpTHI,
JNCHCTBYIONUM 3aKOHOIATEIHLCTBOM M [IpHIIOKEHUSMU K JaHHOMY JIOTOBOPY MyOIHYHOM
odepTHl.

3.2. Tly6nuunas opepTa ¢ npunoxkenusmu: Tapudsl Ha okazanue yciyr (ITpunoxkenue Ne 1),
IIpaBuna OponupoBanus (Ilpunoxenue Ne2), IlpaBuna npoxuBanus (Ilpunoxenue Ne3)
ABJISIIOTCS] HEOThEMJIEMON 4aCThIO HACTOSIIETO JOTOBOPA, COAEPKAT IOIHBIM IEPEYEeHb YCIYT,
OKa3aHUE€ KOTOPBIX BO3MOJKHO B paMKax Hactosmero JloroBopa, U MOpAJOK UX OKa3aHMs,
nyosuKyroTest Ha caiite McmomHuTens, a Takke pacroyliaratlorcs B OOIIEIOCTYIHOM st
03HAaKOMJIEHHUSI MECTE B CPEICTBAX pa3MellleHus VICoIHUTENS 10 BBIIEYKAa3aHHbBIM aIpecaM.

3.3. McnonHutens MpenoCTaBiAseT TOCTMHUYHBIE YCIYTM 3aKa3duKy B COOTBETCTBHUH C
IIpaBunmaMu  mpefocTaBieHMs TOCTUHUYHBIX  yciuyr B Poccuiickon — ®enepanuy,
yrBepxkaeHHbIMU [locTanoBnenuem [paBurensctBa Poccuiickoii ®enepanuu ot 18.11.2020 Ne

1853.

3.4. VicnonnuTens UMeET MPaBO U3MEHATDH YCIOBUs NaHHON My0nuuHoi odeptsl, Tapudsl u
Ipyrue TPUIOKEHHsT K Hed 0e3 TpeaBapUTEeIbHOTO COTJACOBAaHUSA C 3aKa34uMKOM,
[Torpeburenem, obecrieunBas MPU 3TOM MYOIUKAIMIO M3MEHEHHH B OOIIEIOCTYITHOM JJIS
O03HAKOMJICHUSI MECTe, HE MEHee 4eM uepe3 3 KaJeHIapHbIX JIHA TOCJie UX YTBEPKICHUS
Hcnonuutenem.

3.5. Omnara  3akazuukom (IloTpeburenem) ycinyr y VcHonHWTeNs, IapTHEPOB

Hcnonuutenss W TpeTbUX JHL, peanusyromux ycnyrn Mcnonnurens, —sBisercs
0€30roBOpOYHBIM akilenToM Hacrosmen [1yonuunoit odepTs.



3.6. Cpox neiictBusi JloroBopa, 3akjIIOUEHHOrO IyTeM aKIIeNTa HACTOAIIEH IyOInYHOM
o(epThl, MpUpaBHUBAETCS K CPOKY ACUCTBHS OIUIAYEHHBIX 3aKa3UYMKOM YCIYT.

4. Akuent o(epThl U 3aKJII0UYEHHE T0TOBOPa 0(hepThI

4.1. 3aka3uuK IPOU3BOAMT aKUEenT opepThl MyTeM IMpeaoIuiaTel BeiOpaHHbIX B [IpeiickypanTe
ycayr VicnomHUTENs1, B OTHOIEHHH KOTOPBIX 3aKIIF0YAETCsl HACTOSIINNA JOTOBOP O(EpTHI.
4.2. Cpok 175l COBEpIICHUS aKilenTa opepThl 3aKa3uuKOM SBJISICTCSI HEOTPaHUYEHHBIM.

5. Ycj10BUSI M TOPAIOK NPEIOCTABJICHHUA YCIYT

5.1. OznakomuBmuchk ¢ Tapudamu Ha okazanue ycayr (IIpumoxenme Ne 1), IlpaBumamm

oponupoBanus (I[Ipwiokenne No2), IlpaBuwnamu npoxuBanus (IIpumokenune Ne3),

pa3MelieHHbIME Ha caidte McmomnuTens, BbIOpaB BHJ YCIyrH, 3aKa3uuK 3alpaiidBacT

BO3MOXXHOCTh OKa3aHus yciyr y McnomHurens.

5.2. BbpoHupoBaHHe HOMEpa OCYIIECTBISETCS ITyTeM HampaBieHus 3asBkd B CpencTBo

pasMenienus Mcronnurens:

- C caura;

- TI0 AJIEKTPOHHOM TOYTE;

- o tenedony: oraen OponupoBanus +7 (862) 2765706;

- O6ecraraas ropsiaast muaus 8 (800) 3023506;

- HerocpecTBeHHO B CpeJcTBe pa3MeLIeHHs y aIMUHUCTPAaTOpa Ha CTOIMKE pecerlH;

- 3a5BKH C [10PTaJOB;

- 3aBKH OT areHTOB.

5.3. Ha ocHoBanmm 3ampoca McrmomHUTENnb, NpU HATHMYUM CBOOOIHBIX HOMEPOB

pa3bsCHAET 3aKa3uMKy MOPSAOK OIUIATBI YCIYT CTPOTO B COOTBETCTBHM ¢ Tapudamu u

MpaBHJIaMUd OpPOHUPOBAHUS.

5.4. Otnen 6ponupoBanusi McnomHuTens, He 1o3Hee 24 4acOB ¢ MOMEHTA TOJIYYCHHS

3aBKM Ha OpOHHMpOBAaHHME, MOJATBEPXKAAET 3aKazyMKy OpOHUpPOBaHHE, JIMOO OTKa3bIBaeT B

YIIOBJIETBOPEHUH 3asIBKH.

5.5. B ciyuae noarBepikeHNs 3aBKH Ha OpOHUpPOBaHKE, HAMIPABIAET 3aKa3uMKy CUEeT Ha

MpeJoIIaTy 3a NPOKUBaHUE. 3aKa3uMKH, 3a0pOHUPOBABILNE IPOKUBAHUE, BHOCIT MPEAOILIATY

3a mepBble CyTKM mHpoxuBaHus. Ecnn 3aka3uuk 3a0poHHpoBan NpOXHMBaHHE MO Tapudy

«HeBo3BpatHblii», npenomnnara BHocuTcs B pazmepe 100%.

5.6. C MoMeHTa BBICTaBJIEHMSI CUETa M €ro HalpaBieHUs 3aKa3uuKy, yKa3aHHBIM B cueTe

HOMEp CUUTAETCS MPEBAPUTEIHLHO 3a0POHUPOBAHHBIM.

5.7. Cuer cumTaercs NEUCTBUTEIBHBIM B TEUEHHE YyKa3aHHOro B HeM McmomHuTenem

Cpoka, HO He Oosiee MATH OAaHKOBCKUX JHEH, ¢ AaThl ero BeicTaBieHus. 5.8. Omara yciyr

IIPOKUBAHUS IPOU3BOAUTCS B CIEAYIOLUIEM MOPSIIKE:

- CTOMMOCTb NEPBBIX CYTOK MPOKUBAHMS OIUIAYMBACTCSI B TEUEHUE CPOKA, YCTAHOBJIEHHOTO B
cuete McnonHuTens, HO He Mo3/1Hee 5-TH pabouyux JHEH, ¢ AaThl BeIcTaBieHus cyera. Cuer
HaIpPaBJIAETCS 10 AIEKTPOHHOMY aJpecy 3aKa3uMKa;

- OKOHYATENIbHbIM pacdyeT 3a MPOKUBAHME OCYLIECTBIAETCA B JeHb 3ae3na B CpencTBo
pa3MeleH s HATMYHBIM ITyTeM WM C UCIIOJIb30BaHUEM IIATEKHBIX KapT.

5.9. B ciyuae HapymieHus: 3aka34MKOM YCTAHOBJIEHHBIX CPOKOB OIUIaThl, OPOHUPOBAHUE C

HOMEpa aBTOMAaTUYECKH CHUMAETCSI.



5.10. OGs3aTeNnbHBIM YCIIOBUEM aHHYJIMPOBAaHUS OPOHU SIBISETCS yBEAOMJICHHE 3aKazuuKa
OTBETCTBEHHBIM MEHE/XKEPOM ITyTEeM COBEPILICHHSI HCXOJIIEro 3BOHKA, WM IyTEM
OTIOBEILIEHHSI CMC HJIH IO 3JICKTPOHHOM NOYTE, C LIEbI0 PeaTn3alii COBEPIICHHUS OTIATHI
3aKka3unKoOM.

5.11. Homep cumTaercs TrapaHTUPOBAaHHO 3a0pOHMPOBAHHBIM B MOMEHT MOCTYIUICHUS
MIpeIoIUIaThl Ha PaCYETHBIN cUeT, Tubo B Kaccy Mcnonnutens. B nanpHeiimeM, sta cymma
BKJIIOYAETCSl B CTOMMOCTb OILIATHl HOMEpa.

5.12. VcnonHuTens HampaBiigeT 3aka3uuky IO 3JeKTpoHHOMY ajipecy Ilonreepknenue
OpOHHpOBaHUS, CO/IEpIKAIEe CBEICHUSI O HAMMEHOBaHUU ((PUpMEHHOM HAMMEHOBAHUU)
WCTIOJHUTEIA, 3aKa34uKe (MoTpeduTene), KaTeropuy 3aKka3aHHOro HoMepa U [IeHe HoMepa
(Mecta B HOMEpE), CpOKax MPOKUBAHUSI B TOCTHHHIIE, 00 YCIOBHUSIX OpOHHpPOBAHUS, a
TaK)Ke UHBIE CBEICHMUS, ONPEICIIIEMbIE HCTIOTHUTEIIEM.

5.13. 3aka3uuk orUlauMBaeT yciayru McrmomHuTens, TEM caMbIM, JaBas IOJITBEPXKICHUE
NpHUHATHS yclioBuil oepThl VcnomHuTens.

5.14. Tlocne momyuyeHust 3aKa3uWKOM TIOATBEPXKACHUS OpPOHUPOBAHHS, JOTOBOP OQepThI
BCTymaet B cuity. OCyIIECTBICHHE OIUIATHI YCIYT [0 HACTOALIEMY TOTOBOPY 3a 3aKazuuKa
JOOBIM TPETHUM JIMIIOM HE U3MEHSIET MpaBa U 005A3aHHOCTH 3aKa34yMKa [0 HACTOSALIEMY
JIOTOBOPY.

5.15. Cpok peiictBust JloroBopa, 3aKirO4eHHOro myTeM akuenrta Hacrosuied IlyOamunoit
oepThl, MpupaBHUBAETCS K CPOKY OIJIAUYSHHOTO TIEPHOa MPOKUBAHUS 3aKa3uuKa.

5.16. Ycnyra no pa3MenieHno OCyIecTBIsieTcs ¢ MOMeHTa puobITus [loTpeduTens.

5.17. Ilnara 3a mpoXHBaHHE B3MMAETCS B COOTBETCTBUHU C €IUHBIM PACUYETHBIM YacoM IIO
MECTHOMY BPEMEHHM, COTJIACHO YTBEPKACHHBIM TapudaM Ha COOTBETCTBYIOIIMHA THII
HOMEpa, HATMYHBIMU JACHEKHBIMH CPEJCTBAMH, JINOO TUIATS)KHBIMU KapTaMH.

5.18. B ciyuae pannero 3ae3aa [lotpedutens omata mpoM3BOAUTCA B CIEIYIOIIEM MOPSIKE:

- He OoJyiee 6 YacoB 10 Yaca 3ae3zia — moyacoBas orJara; - ot 6 10 12 gacoB 0 yaca 3ae3za -
50% ot croumocTu HOMepa; - oT 12 no 24 yvacoB o 4vaca 3aezga — 100% ot crommoctu
HOMepa.

B cnyuae 3anepxku Bble3na IloTpeburtens mmara (mpojaieHHe NMPOKUBAHMS) B3UMAETCS B

CIIEYIOILEM TOPSIKE:

- He Oosiee 6 yacoB MOCJE PAcYETHOrO Yaca — MoyacoBas oriara; - oT 6 10 12 yacoB mocie
pacuetHoro 4aca - 50% oT cTouMOoCcTH HOMEpa; - OT 12 10 24 yacoB mocie pacyeTHOro yaca
—100% oT cTouMOCTH HOMEDA.

5.19.  Pasmemenue [lorpeOutens B yxe 3a0pOHHPOBAaHHOM HOMEpE J0 BPEMCHH 3ae3/ia B

CpenctBo pasmereHusi, 3aaepxka [loTpedburens mocie pacueTHOro yaca JIOMYCKaeTcs I0

COIJIACOBAHUIO C a]IMUHUCTPATOPOM Ha reception.

5.20. Ilpu omnozmanmm IlorpeOutenss Oomee yem Ha 24 dYaca B3WMaeTcs IUIaTa 3a

(bakTHUecKkuil mpocToil HoMepa, HO He Oosiee YeM 3a CYTKHU.

5.21. Jletn B Bo3pacte 110 4-X JIET BKIIOUYUTEILHO 0€3 TIPEIOCTaBICHUS JTOMOJTHUTEIBHOTO

MecTa pacnojyaratorcsi B Cpeactse pasMelieHus oecruiatHo. CBelie 4-X JIeT NpeIoCcTaBisieTcs

JIOTIOJIHUTEIBHOE MECTO, U OIIaTa Oepercst Ha OOIIMX OCHOBaHMSIX.

5.22. B cnyyae ecnu B HOMEpE NPOXHUBAET JBOE JeTei 0 4 jer, opopmisieTcs OAHO

JOMIOJTHUTEIBHOE MECTO, M OIIaTa OepeTcst Ha OOIUX OCHOBaHMSIX.

5.23.  Pasmemenue IloTpebutens OCYIIECTBIAETCS MpPH MPEIbSIBICHUU JIOKYMEHTAa,

YIOCTOBEPSIOUIETO0 €ro JUYHOCTh B COOTBETCTBHMHM C 3aKOHOAATENbCTBOM Poccuiickoit

denepanuu.



5.24. Pa3mernienne HECOBEPIIEHHOJIETHUX Tpak/laH, HE JOCTUTIIHNX 14-TeTHEero Bo3pacra,
OCYUIIECTBJISICTCS PU MPEIbSBICHUN CBUACTEIIBCTB O POKIACHUU STUX HECOBEPILICHHOJIETHUX,
JOKYMEHTOB, YJOCTOBEPSIONIMX JUYHOCTh HaXOJSAIIMXCSI BMECT€ C HUMH POJUTENICH
(YCBIHOBUTEINEH, OMEKYHOB), COITPOBOXK/IAIOIIETO JIMIA (JIUII), IPU YCIOBHH MPEAOCTABICHUS
TaKUM COIPOBOXIAIOLIUM JIUIIOM (JIMI[aMU) COTJIACHUsl 3aKOHHBIX IPeJICTaBUTENeH (OJHOTO U3
HUX).

5.25. Pa3Mmenienne HECOBEPIICEHHOJIETHUX TpaklaH, JOCTUTIIUX 14-eTHero Bo3pacrta, B
OTCYTCTBHUE HAXOXJICHHS PSJIOM C HUMHU 3aKOHHBIX MPEACTABUTENICH, OCYIIECTBIACTCS MpU
MPEIOCTaBIIEHUM HMH JOKYMEHTOB, YJOCTOBEPSIIOIIMX JHYHOCTb M COIJIACHSl 3aKOHHBIX
MpeACTaBUTENCH (OQHOTO U3 HUX).

5.26.  IlepeBon u3 ogHOrO HOMEpa B APYrod MOKET MPOU3BOAMTHCA MO COTJIACOBAHUIO
CropoH wiM B cllyyae BO3HMKHOBEHMSI HETIPEABHICHHBIX OOCTOSITENIBCTB, CIOXKHUBIIMXCS B
Cpencte pazmemnienus. [lepeBon opopmisiercs AeKypHBIM aIMUHHCTPATOPOM.

5.27. B cinydae yrparthl WM moBpexaeHus umyniectBa CpeactBa pa3MelleHHs, B
COOTBETCTBUM C 3aKoHojaTesibcTBOM P® [lorpeburens Bo3Memiaer yiiepOd, a TakkKe HECeT
OTBETCTBEHHOCTh 3a HAPYIICHUS, NMPUYMHEHHBIC MPUTJIAMIEHHBIMU WM JIMIIAMH, COTJIACHO
MpeicKypaHTy, Ha BO3MEIIEHUE MaTepUAIbHOTO yiepoa.

5.28. Homepa mnsa npoxuBanust 0ObsBICHBI HEKYpsIIe 30H0M. OTBEIEHBI CreMaIbHbIC
MecTa ansa Kypenus. [Ipu HapyiieHuu naHHOTO MoNOXeHHs B yctaHoBieHHOM KoAIl PO
MOpsiIKE B3UMAaeTcs mrpad.

5.29.  Tlocemenue rocTeil, MPOXKUBAIOIMX B HOMEPaxX, MOCTOPOHHUMH JUIAMU
paspemaercs ¢ 8:00 mo 23:00 mpu HaTUYMKU TOCTEBOTO MPOIYCKAa, BBIJAHHOTO CIYKOOMH
pa3MelieHus.

5.30.  IIpu orcyrcrBuu [loTpeduTens no Mecty npo>kuBaHus 60os1ee 2-X 4acoB (COTIaCHO €ro
pacueTHoro 4aca) O0e3 omuaTel VcroJHUTENb CO3JAa€T KOMHMCCHIO, INPOM3BOAUT ONKCH
umymiectBa [lorpeburtensi, Haxopsmerocs B HOMEpPE, C MOCIEAYIOIUM OCBOOOXKIEHUEM
HOMEpa.

5.31.  BosBpar JIEHEXHBIX CPEICTB 3a KYIUICHHBIE AKCKYPCHOHHBIC OMIIETBHI NMPH OTKa3e
[TorpeOuTtens ot yciayru ocyuiectsisiercs, eciu [lotpedurens coobmmn 06 oTkasze 3a 24 yaca
70 MOMEHTa HCIOJb30BaHUS yciayrd. Bo Bcex Apyrux ciyyasix — JAEHEXKHBIE CpeICTBa
BO3BPAIIAIOTCS C YUETOM KOMIIEHCAllMU pacxo 0B McnonHurens.

5.32. Bo3Bpar JeHeXHBIX CPENICTB 32 HEHCIIOIb30BaHHBIM [loTpeduTenem yciayru B CBSI3U C
JOCPOYHBIM BbIe3710M 13 CpeacTBa pa3MelIeHUs] IPOU3BOAUTCA B CIIEIYIOIIEM MOPSJIKE:

0 TIlorpebutens 3a0maroBpeMeHHO 3a 48 dYacoB 10 naThl BbIe3[a oOpamaercs K
JISKYPHOMY aIMUHUCTPATOPY C MPOCKOON OCYIIECTBUTH BO3BPAT JACHEKHBIX CPEICTB
(ipu cebe UMETh MACTIOPT U IK3EMILISIP YeKa, TOTYYEeHHOTO MPH OIUIaTe yCIyr);

O Ilorpebutens 3amoaHAET 3asBICHUE O BO3BPATE PaHEE OIUIAYEHHBIX YCIYT € YKa3aHUEM
MIPUYMHBI (ZOCPOUYHBIN BBIE3N);

O HexypHblii agMuHHuCTpaTOp OGOpMIISET NakeT JIOKYMEHTOB JUIsl BO3BpaTa (Bce
JOKYMEHTBI TepeAaroTcsl B OyXranTepuio U TpeOyroT MpaBUIbLHOrO O(OpMIIEHHS, B
CBSI3M C 3THM IpolieIypa BO3BpaTa MOKeT 3aHUMaTh A0 30 MUHYT);

O TIloTpebutens MOAMUCHIBACT 3asBICHIE O BO3BPATE, PACXOIHBIN KacCOBBIN opep U Uek,
BBIJIaHHBIN €My B3aMEH BO3BPATHOMY;

O Ilpu3aBepumienuu npoueaypsl IloTpedburens momydaeT Ha pyKH CBOM SK3EMIUISIP HOBOTO
YeKa ¢ yKa3aHHEeM OIUIaThl (DAaKTUYECKU OKa3aHHBIX YCIYT U YacTh JIEHEKHBIX CPEJICTB,
I0JUIEXkKAIIYI0 BO3BpaTy.



0 Ecnu [Morpeburens coolmaeT o T0CPOYHOM BBIE3/I€ B CPOK MEHEE YeM 3a 2 CYTOK JI0
JaThl 0The3/a, VcronHuTe s B3MMaeT IIIaTy B pa3Mepe OJHUX CYTOK MPOKUBaHHUS.

O Ilpu omuate Ilorpeburenem yciayr mo Oe3HATUYHOMY pacyueTy, JEHEKHBbIE CPEelCTBa
BO3BpalaroTcsd B TedeHue 10 paGoumx JgHEH cO JHS pacCMOTPEHHs 3asBICHHUS O
BO3BpaTe 1O OaHKOBCKUM pEKBU3UTaM, YykKa3aHHbIM [loTpeOutesnieM B JaHHOM
3as4BJICHUU.

O B cinyuae npeOsiBanus [lorpedurens 15 u 601ee MUHYT MOCIE 3aCENICHUS, ICHEKHBIE
CpeZAcTBa 3a TEKYyIIUe CyTKU He Bo3Bpamatorcs (McmomnuTenem Obliia OKa3aHa yciayra
10 TIPOYKUBAHHMIO).

O Hns ocymectBiuenus Bo3Bpara [lorpeOutens 00s3aH BEPHYTH CBOM SK3EMILISP 4eKa,
[IOATBEP>KIAOLIUH OIIaTy yciyr, npeaocTtaBisieMblx Mcnonnurenem. [Ipu yrepe yeka
WIN OTKa3e ero BO3BpallaTh, JEKYpPHBIA aAMUHUCTPATOP BIPaBe OTKa3aTh B BO3BPATE
JIEHEXKHBIX CPEJCTB.

O B caywae, ecnu omata yclyr IMPOXKMBaHUS IPOBOAMIIACH IPU 3aKa3e IYTEBKU B
TypuUCTHYEeCKO Grpme (ATEHTOM), BO3BPAT JCHEKHBIX CPEICTB IMPOU3BOJUTCS TOIBKO
yKa3aHHBIM ATEHTOM (TyppupmMoii).

5.33. [lpu npunyauTeapHOM BbicenaeHnu [loTpeduTens B CBSA3U ¢ rpyObIM HapyIIEHHEM IPaBUIT
npoxuBaHus B CpeAcTBe pa3MEIleHUs WIK COBEPIICHUEM HENPAaBOMEPHBIX ACUCTBUN B
OTHOILIEHUHU APYTuX rocredl uim nepconana Cpeacrsa pa3MELICHHs BO3BPAT JAEHEXKHBIX
CPEACTB 3a HEUCIOJb30BAHHBIE YCIYI'M OCYILECTBIISETCS C Y4YETOM KOMIICHCALUU
pacxonoB Mcnonuurens.

5.34. IIpenenbHblii cpok npoxkuBaHus B CpeicTBE pa3MelleHUs COCTABISAET 6 MeCALEB.

5.35. [loctaBuB mnoanuchk npu o3HakomieHuu c IlpaBunamu npoxuBanuss B Cpexacrse
pa3merenus, [TorpeGuTens Takxe NOATBEPXKIAET, YTO O3HAKOMMUIICS:

0 c npaBunamu noBeaeHUS B UpE3BbIYANHBIX CUTYAIUSAX;
C TIpaBUJIAMH TI0’KapHOI 0€30MMacHOCTH;

C MpaBUJIAMHU T10JIb30BaHMS 3JIEKTPOIIPHOOpaMu;

C MpaBUJIAMH TOJIH30BaHUsI 0ACCEHHOM;

C IPEUCKYPaHTOM Ha NIOpYy UMYLIECTBA;

¢ mpaBujamMu OpoHUpOBaHUS HOMEPOB B CpesicTBe pa3MelleHus;

[ Y Y o [ |

10 cBeieHus 3akazunka u [lorpedutens noseneHa nHdopmaIus o IpeIoCTaBICHUN
B CpenctBe pasmenieHus OecruiaTHoro MHTEpHET nojakiatoueHus yepe3 WI-FI co
ckopocThio He Oonee 3 Mb

5.36. IloctaBuB moAmuch MpH O3HAKOMIJICHWH C TpaBWIaMu MpokuBaHwus, [lorpedburens
ABTOMATHYECKU COTJIAIAETCs Ha 00pabOTKy €ro MEepCOHANbHBIX JAHHBIX, yKa3aHHBIX B
KapTOuKe OpOHUPOBAHUS.



6. CTOMMOCTB YCJIYT U MOPSIAOK PacyeToB 110 I0r0BOPY

6.1. B crouMoCTh IPOKUBAHUS BKJIIOUEHO:
O IlpoxuBaHHe B HOMEpE BEIOPAHHON KaTErOpuHu;

ITonp30BaHMEe MEIUIIMHCKOM allTEUKOM;

0 nocraBka KOPPECIOHACHIIUU, TOTYYEHHONW HA UMl TOCTS;
0 mnoOynka,
0 npenocraBnenue kumnarka; [0 unsle ycimyru, ykazanusie B [lonrBepxaeHun.
6.2. Yenyru Wcnonuurens, He ykasaHHble B IloaTBepknenuu, Cuere Ha ormiarty,

Horosope u IIpunoxenusx k Hemy, Oy1yT CUMTAThCS JONOIHUTEIbHBIMU U OYIyT OKa3bIBaThCS
3a JOTIOJIHUTEIIbHYIO IJIaTYy.

6.3. CrouMOCTh yCIyru MNPOXKUBaHMS YCTAHABIMBAETCS HA OCHOBAaHMM OQHUIMAIBHO
onyonukoBaHHBIX TapudoB CpenctBa pazmerienus Mcrnomnutens Ha caiite: grace-edem.ru ¢
y4eTOM JECHCTBYIOIIMX aKUi OT McriosHuTE N HA 1aTy 3aKJIFOYEHMs HacTosAwwero JJorosopa.
6.4. [To Hacrosmemy noroBopy, 3akazuuk (I[lorpedutens) 00s3yeTcst OMIATUT YCIYTH B
CJIEYIOILEM TOPSIKE:

- CTOUMOCTh HEpPBbIX CYTOK IPOKMBAaHUS OIUIAYMBAETCs 3aKa3uMKOM B CpOK,
YCTaHOBJICHHBIH B cuere VcmonHurtens, HO He Mo3qHee S5-TW paboyux MAHEW, C JaThl
BbICTaBJIeHUs cueTa. CueT HampaBisieTcs MO 3JIEKTPOHHOMY ajipecy 3aKa3uuKa;

- OKOHYATEJIbHBIN pacueT 3a MpOoKMBaHHE OCYILLECTBISETCS B JeHb 3ae3/1a B CpencTBo
pa3MelleHHs] HATMYHBIM ITyTeM WM C UCIIOJIb30BaHUEM IIATEKHBIX KapT.

6.5. B cnyuae onosnmanus, ¢ 3akazumka ([loTpeOutens) B3umaeTcss 1iata B pa3Mepe

CTOMMOCTH INEPBBIX CYTOK IIPOKUBAHUS.

6.6. [Ipu mpoxuBanuu IloTpeburenss He Ooyiee CYyTOK, oIUiaTa MPOU3BOJIUTCS B pa3Mepe
CTOMMOCTH HOMEPA 32 OJIHU MOJIHBIE CYTKH.

6.7. B cmyuae 3anepxku Beie3na Ilorpedutens u3 HOMepa IOCIEe pacdyeTHOro 4aca, oriara
npousBojutcs [loTpedburenem (3akazunkoM) caMOCTOSATENBHO 10 LieHaMm VcnonHuTens: 10
6 4acoB IOCJIE PACYETHOIO Yaca — [1049acoBasl OIlIaTa;

6osee 6 yacoB, HO MeHee 12 yacoB Mocie pacueTHOro yaca - OIulara 3a MoJIOBUHY CYTOK; OT

12 1o 24 4acoB nocie pacueTHOTO Yaca - OIulaTa 3a MOJIHbIE CYTKH.

6.8. [Topsimok aHHYIAIMH (0OTKa3a OT 3a0pOHUPOBAHHBIX YCIIYT):

Ortka3 3akazuuka oT 3a0pOHUPOBAHHBIX TOCTUHUYHBIX YCIYyT 0€3 mTpadHbIX CAHKIUHN T0JKEH

OBITB 3asiBJieH VICIIOJIHUTENIO B MUChbMEHHOM (hopMme:

- He MeHee 4eM 3a 14 (ueThlpHa/aTh) KaJeHJapHbIX JHEW B BICOKUI ce30H (¢ 16.10
1o
19.04) no natel 3ae3/a;

- He MeHee ueM 3a 10 (mecsatp) nHel B HU3kuii ce30H (¢ 20.04 o 15.10) no nate! 3ae3xa.
HecBoeBpemenHas anHymsus, a Takxke HenpuobiTue [lorpedureneii B CpencTBo pa3MenieHus
B T€4eHHEe 12 4acoB ¢ MOMEHTa YCTaHOBJIEHHOTO pacue€THOTO yaca (Mpu HaJIMYUKU He

AQHHYJIMPOBAHHOTO  3aIrpoca) BIIEKYT 3a coboit omary

3aka3zunkoM (Ilorpedurenem) cyTouHOM CTOMMOCTH 3a0pOHUPOBAHHBIX TOCTUHUYHBIX YCIIYT.
6.10.  IIpu omuate 3aka3uuKOM YCIYT MO O€3HAIMYHOMY pacueTy, JICHEXHbIE CPEeACTBa
BO3BpalaoTcs B TeueHue 10 pabouux aHeH co AHA pacCMOTPEHHs 3asBJICHHS O BO3BpaTe MO
0aHKOBCKUM PEKBU3UTaM, YKa3aHHBIM B JAHHOM 3asIBJICHUH.
6.11.  Bce nomonHuTENbHBIE YCIYTH, NpeAocTaBisieMble VcrmomHUTENeM, OIUIaYMBAIOTCS
[TotpebutensimMu camocrtosiTennbHO B Kaccy CpenctBa pasmenienus. B ciydae oruiatel
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JOTIOJTHUTEIBHBIX YCIYr 3aKa3uMKOM, OH HampasisieT VcnosHuTemo 3asBKy M yKa3bIBaeT
CpOKH H (hOpMy OIJIATHI 32 JOTIOJHUTEIbHBIE YCITYTH.
6.12.  Pacuersl Mexay CTOpOHaMU NMPOU3BOAATCA B PYOIISIX, KaK HATMYHBIMU JICHEKHBIMU
CpeACTBaMH, TaK M MO OE3HATMYHOMY PACUETy, CIIOCOOAMH, COTJIACOBAHHBIMU CTOPOHAMH B
HacTodAleM JloroBope, M CUMUTAIOTCS IPOU3BEACHHBIMHM C MOMEHTAa BHECEHHS JIEHEKHbIX
cpencTB Ha c4€T McnomHuTeNd B KPEAUTHOM OpraHu3anui, 0aHKOBCKOMY IUIATEKHOMY areHTY
nuiu B kaccy Mcnonaurens.
6.13. Ecmm 3akazumk (Ilorpebutenn) OpoHupoBan Homep B CpeacTBe pa3MenieHus Ha
oTpe/ieNICHHBIN CPOK, U ObUT BBIHYK/IEH yeXaTh paHbllle 3TOro cpoka, 3aka3zuuk ([lorpedburens)
00s13aH peaynpeauTs McrnomauTens 00 M3MEHEeHUH CPOKOB POXKUBAHUS 3a 24 yaca 10 BbIe3/1a
n3 CpencrtBa paszmenieHus. B mporuBHOM ciydae 3aka3uuk oriauuBaeT McnomHuTtento
(aKkTUYECKH TOHECEHHbIE MM PacXoJbl B pa3Mepe CYTOYHOH CTOMMOCTH IpPOXKUBAaHUS B
HOMepe.
6.14.  JloroBop cuMTaeTcs 3aKIIOYEHHBIM C MOMEHTa IIONYy4YEHHUS 3aKa3YUKOM
(morpeOuTeneM) NOATBEPKACHUS OPOHUPOBAHMUSL.
6.15.  VYcuyrm oka3bIBalOTCS pU  YCIOBUM MX TOJHOM  OmuaThl  3aKa3uyMKOM.
OcymiecTBieHre OIUIATHI yCIyr Mo HacTosmieMmy JloroBopy 3a 3aka3zdymka JIOOBIM TPETHUM
JIMIIOM HE U3MEHSET MpaBa U 005S3aHHOCTH 3aKa3uuKa Mo HacrosieMy /Jorosopy.
6.16.  3aka3uMK CaMOCTOSITEJIBHO OTCIIEKHBAECT W3MEHEHHE PEKBU3UTOB VcmomHuTeNs,
yYKa3aHHbIX B HacrosiueM JloroBope, MW HeceT OTBETCTBEHHOCTh 3a IPaBUIIbHOCTh
MIPOU3BOIUMBIX UM O€3HATMYHBIX IIaTEkKEH.
6.17. Yeayru nmo ycMOTpeHHio 3aka3drka, MOTYT OBITh OIJIAYeHBI OJJHUM H3CIEIYIOIINX
CHOCO00B:
- B OC3HAIMYHOM TIOpPSJIKE IyTeM OaHKOBCKOTO TEpPEeBOJa JIEHEKHBIX CpEACTBHA
pacueTHbli cuet McnosiHuTENS
- 3a HAJIMYHBIN pacuer B Kaccy Mcnonnurens;
- 0aHKOBCKOH KapToii;
- OH-JIAH omulata 1o cchlike Ha MHTepHeT OKBallpUHI (CCBUIKA BBICHUIAETCS
MEHEKEePOM OT/Iena OpPOHUPOBAHUSA).
- omaTta npoucxoaut uyepe3 Y bPUP ¢ ncnonszoBanneM baHKOBCKHMX KapT CIEAYHOLINX
IJIATEKHBIX CUCTEM:
= MWUP,
= VISA International,
= Mastercard Worldwide.
O06s13aTenbeTBO 3aKa3uuka Mo orviare yciayr VcrmosHuTensl cuuTaeTcsl BHIIOJHEHHBIM B
MOMEHT 3a4MCIIEHUS MIPEI0ILIaThl/COOTBETCTBYIOIIUX JACHEKHBIX CPEJICTB HAa PACUETHBIN cueT
niu B kaccy Mcnonnurens.

7. O0SI3aHHOCTH U NMPaBa CTOPOH

7.1. icnonuurtens 00s3yeTcs:

7.1.1. [IpenoctaButh 3aka3uMKy BbIOpaHHBIE U OIUIaYeHHbIE yciayru. ObecrneyuThb
pasmenenue u nuranue [lorpedureneii.

7.1.2. B TedeHue cpoka AeWCTBUS HACTOAIIETO JI0TOBOpPa OKa3aTh 3aKa3uMKy OIJIau€HHBIE
UM YCIYI'H, YKa3aHHble B KBHMTaHLUHU, 4YEeKe, B COOTBETCTBUU C JIECHWCTBYIOIIUM
3aKOHOJATEIbCTBOM, YCIOBUAMU HAcTOALIeH odepThl, AEHCTBYIONMMU TapupaMH U LEHAMH.
7.1.3. CoxpaHsTh KOH(DUIEHIINATIBHOCTh HH(pOpManuy 3aKa3yuKa, OJydeHHONW OT HEro



P PETHCTpPAlMM, 3a MCKIYEHHEM CIIy4aeB, MPEIyCMOTPEHHBIX JEHCTBYIOIIUM
3aKoHoarenbcTBOM Poccutickon denepanuu.

7.1.4.  llpenocraBiusATh KadeCTBEHHbIC YCIyru. [IpuHMMarbs CBOEBpPEMEHHBIE MEpBI 110
MPEeNYNPEXJACHUI0O MU PEryJlIMpPOBAHUIO HAPYIIEHUS KadecTBa MPEAOCTaBISIEMbIX YCIYT.
CBoeBpeMeHHO HH()OPMHUPOBATh 3aKa3unKka 00 U3MEHEHHUSAX B CTPYKTYPE YCIYT, OKa3bIBAEMBIX
10 HACTOSIILIEMY JIOTOBOPY U YCIOBUSAX UX OKa3aHUS.

7.1.5.  OOGecrieunts coOIr0IeHUE TPEOOBAHMI TOKAPHOI O€30MTACHOCTH M CAHUTAPHBIX HOPM

Y TIPaBUIL

7.1.6.  IIpenocraBnsate roctuHu4Hble ycnyru [lotpedutensm B coorBercTBuu ¢ [IpaBunamu

IIPEAOCTABICHUs] TOCTUHUYHBIX yciayr B Poccuiickonn ®Penepauuu, YTBEpKIACHHBIMU

ITocranoBnenuem [IpaBurenbcrBa Poccuiickoit @enepanuu ot 18.11.2020 Ne 1853.

7.2. VicnonHUTENH BIIpaBe:

7.2.1. VYTBepXmarb W U3MEHATh YCJIOBUS HacTosimer odeptel, Tapudwi, IlpaBuna

MIPOXKUBAHUS, IPaBUiia OPOHUPOBAHUS, O YeM 3aKa3uMK U3BELIAeTCsl HE MeHee YeM 3a 3 (Tpu)

KaJIEHAAPHBIX JHSA 10 NPOBEICHUS TaKMX U3MEHEHHWI MyTeM pa3MelleHHs] WH(opmauuu Ha

nH(OpPMAaLIMOHHBIX OJlaHKaxX U Ha caiiTe MicnomuuTens. 3aka3uuK COralaeTcsi ¥ MpU3HaeT, 4To

BHECEHHE H3MEeHEeHMH B Hacrosmyio odepty, Tapudsl, IlpaBuna mpokuBaHus, mnpaBuia

OpOHHMPOBAHUS, BIICYET 32 COOOM BHECEHUE 3TUX U3MEHEHUH B 3aKJIFOUCHHBIA U JICHCTBYIOIIHIA

Mexnay 3akazuukoM u Hcnomnutenem J[loroBop, W 3TH HM3MEHEHHs] BCTYMAlOT B CHITY

OJIHOBPEMEHHO C BCTYIJICHHEM B CHIIy TAKMX U3MEHEHUU B 0epTy.

7.2.2. TpeboBath ¢ 3aka3uuKa JCHEKHYIO KOMIICHCAIIMIO 32 NPUYMHEHHBIC YOBITKH, B

pa3Mepe He MEHbBIIEM, YeM CTOMMOCTh MOBPEXKIEHHOTO (YHMUYTOXKEHHOT0) HMYIIECTBA

Hcnonnurens.

7.3. 3akazuuk ([Totpedutens) o0s3aH:

7.3.1. CBOEBpPEMEHHO | B TIOJHOM 00BEME MPE0CTaBIAThH HHPOPMAITHIO, HEOOXOIUMYIO TSI
OKa3aHUs YCIYT, a TaKKe COJeiicTBOBaTh VICIOMHUTENO B YyCTPAHEHUU NPEMATCTBUN K
HaJIeXalleMy UCIIONHEHNIo /Jorosopa.

7.3.2. Cobmopaate [IpaBuiia mpegocTaBieHUs] TOCTUHUYHBIX YCiIyr B CpelncTBe pa3sMelleHus
3aka3urKa ¥ IpaBuiIa NpoTuBonoxapHoi OezomacHoctd, @3 PD ot 23.02.2013 Ne 15-
o3

«O0 oxpaHe 300pOBbS TpaxJaH OT BO3JEHCTBHUA OKpYXKaloLEro TabayHOro JabIMa |

MOCJIeICTBHM MOTpeOieHns Tabakay.

7.3.3. IIpuHATE ¥ OMJIATUTH IpeAOCTaBICHHbIE VICTIOIHUTENEM YCIYTH B TIOJTHOM OOBbeMe.

7.3.4. CBOeBpEeMEHHO OIUIauMBaTh TPEAOCTaBICHHBIE VICTIONHUTENEM JIOTIOJHUTENBHBIC
YCIIyTH.

7.3.5. Bo3amectuts ymep0, NpUYMHEHHBI UMYIIECTBY VICTIOMHHTENS, B Cllydae yTpaTbl WA
MTOBPEXKICHHSI UMYILECTBA.

7.4. 3aka3uuK BIIpaBe:

7.4.1. OTkazaTbCsi OT YCHYyr, pacTOprHyB HacTtoAummii Jlorosop, mnpu o0s3aTeNbHOM
cOOJTI0JICHNH yCITOBUHM, YCTAaHOBJICHHBIX pa3zjaenaMu 5, 6 HacTosimero JloroBopa-odepTsr,
Bo3MecTuB McnomuuTento pakTHuecku MOHECEHHbIE UM PACXOJIbI.

7.4.2. Ilpu oOHapyXEHUH HEJIOCTATKOB OKa3aHHOM YCIIYTH IT0 CBOEMY BBIOOPY MTOTPEOOBATH:

- 0e3BO3ME3/IHOr0 YCTPaHEHUs HeJIOCTAaTKOB,
- COOTBETCTBYIOIIETO YMEHBIICHHUS LIEHbI 32 OKa3aHHYIO YCIIYTY.
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[ToTpeburens, oOHAPYKUBIIMKA HEJOCTATKH B OKAa3aHHOHM yciyre, 00s3aH 0€3 MpoMeIIeHUs
3aaBUTH 00 3ToM Mcnomnurento (Ha Croiiky Otaena npuema U pasmenieHus). B mpotuBHOM
ciryyae VIcromHUTEIh OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH 32 HEJIOCTATKU B OKAa3aHUU YCIIYT.

8. OTBeTCTBEHHOCTH CTOPOH
8.1. CTOpoHBI HECYT OTBETCTBEHHOCTh 3a HEUCIIOJIHEHHE W/WIIM HEHaJyIeXkallee UCIOTHEHUe
NPUHATHIX Ha ceds mo Hacrosmemy JloroBopy 00s3aTenbcTB B COOTBETCTBUHU C

JICHCTBYIOIIMM 3aKOHOAATENbCTBOM, IIpaBuiiaMu NpenocTaBileHHUs] TOCTUHUYHBIX YCIYyI B
cpenctse pasmenienus Mcenonnurens u Hactosmum J[oroBopom.

8.2. B ciyyae HEBO3MOXKHOCTH HMCIOJHEHHUS Hacrosmero JloroBopa, BO3SHHKILIEH MO BHHE
3aka3uuka, [loTpeduTresns nim ero noceTuTesei, yciayr noajaeaT omiaTe B IOJIHOM 00beMe.
8.3. WTpadsr no HacTosimeMy JloroBopy B3uMaroTcs 1o aeictyromum Tapudam 3aka3unka
0e3 yueTa CKMJOK U CHEeLMaIbHbIX 1IeH (CIeLUaIbHBIX NPEI0KEHUH).

8.4. [lorpeOuTens B COOTBETCTBUH C 3aKOHOIATENBCTBOM Poccuiickoit denepanyu Bo3mMenaer
yuep0, B cilydyae yTpaTbl WM HOBpexJaeHHs wumyiectBa Mcmomnutens B Cpenctse
pa3MelleHts], a TAK)Ke HECET OTBETCTBEHHOCTb 3a MHbIE HAPYLIEHHUS.

8.5. B ciyuae napymenus [Torpeburenem m. 7.3, [Torpeburens 00s3aH OMIATHTh 3aKa3UUKY
mrpad B cOOTBETCTBUU C JeiicTByromuM IlpelickypanTaMu 3a Kax0e HapylleHHe, a TaKKe
BO3MECTHUTH PACXO0/Ibl, TOHECEHHBIE VcnomHuTeIeM.

8.6. B cnyuae, ecnu Ilorpeburens He mpuOBLT W/KUIM HE BBILIEN Ha CBA3b ¢ VcmonHuTeneM K
07.00 ytpa ciemyromux cyTok, OponupoBanue annymupyetrcsi. C IlorpeOurens B3umaercs
mrTpad B pa3Mepe NepBbIX CYTOK MPOXKHBaHHA 3a (DakTWdeckoil mpoctoid Homepa. Ha
OCTaBILIYIOCS] CYMMY IpeiomiaTsl — ohopmirsiercst Bo3BpaT. B ciydae npudsitus [lorpeburens
nociae 07.00 yrpa cieyrooumx CyToK, €ro pa3MelieHne MPOou3BOAUTCS B MOPSAKE ouepeau U
MIPYU HAIMYAN CBOOOTHBIX HOMEPOB.

8.7. Ilorpebutenb HeceT COMUAAPHYIO OTBETCTBEHHOCTb 3a YOBITKM M HMHOHM ymiepO,
NpUYMHEHHbIe JeicTBusMU (Oe3nelictBueM) mnoceruteneir Ilorpebutens B Cpexactse
pa3MeleHHs.

8.8. B cirydae oTkaza moceTtuTenell OT OIUIaThl BO3MEIIEHHS yliepOa 3a opuy UMyIIecTBa B
CpenctBe pasmenienusi, llorpebutens (3aka3umk) OO0S3yeTCs OIUIATUTH BBICTaBJICHHBIC
MOCETUTENSIM cueTa. B ToM ducie 3a mopuy MMyIIecTBa Ha OCHOBAaHMM akTa O TOpue
MMYIIECTBA, COCTABJICHHOTO B COOTBETCTBUH C JIOKAJILHBIMHU aKTaMu VcriomHUTENS.

8.9. B ciyuae omnarel 3aka3yMKOM YCIOyr B pa3Mepe MEHbILIEM, 4YeM MPelyCMOTPEHO
HacTosmuM J[oroBopom, cyMMa MpOU3BEIEHHOTO IJIaTeXa MOTaIlaeT, MPEeXkIe BCEro, CYMMY
OCHOBHOTO JIOJITa, & 3aT€M TIeHH, POLIEHTHI H WHBIE MTpadHbIe CAHKIIHH.

9. O6padoTKa NepCOHATbHBIX JAHHBIX

9.1 3aka3zumk, TpoU3BOAS akKienT odepThl, JAaeT CBOE corjacue Ha O00pabOTKy CBOUX
(ITorpeOuTeneii) mepcOHANBHBIX NAaHHBIX, B COOTBETCTBUU ¢ DenepalibHBIM 3aKOHOM OT
27.07.2006 roga Ne 152-®3 «O nepcoHaNbHBIX JAHHBIX).

9.2. B uHTEpecax UCTIOTHEHHsI IOTOBOPA K MEPCOHANBHBIM JaHHBIM 3aka3unka ([lorpedurens)
OTHOCHTCSI CIIEAYIOIIHE:

damunus, UMs, 0OTIECTBO 3aKa3unKa MO0 JHIla, UHTEPEChl KOTOPOTO OH MPEICTABIISET;
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Hata poxnaenus 3akazunka ([Torpedurens) mubo nuia, HHTEpEChl KOTOPOTO OH MPEJCTABIISET;
Anpec mpoxuBaHHMA 3aka3uMka JMOO JIMIIA, MHTEPEChl KOTOPOTo OH IpencTasisieT; Homep
tenedona 3aka3unka JIu0o JIMIA, UHTEPECH KOTOPOTO OH

MIPEJCTABIISIET;

Anpec 31eKTpOHHONW MOYTH! 3aka3zyuka JUOO JIUIA, UHTEPECHl KOTOPOrO OH IPEACTaBISIET;
[TacnopTHble faHHBIE 3aKa3unKa JIUOO JIMLA, HHTEPECHl KOTOPOTO OH IPEJCTABIISAET.

9.3. Cornacue AEHCTBYET 10 OKOHUAHHSI CPOKa JEUCTBUS 1I0TOBOPA OPepTHl.

9.4. Cornacue cuuTaeTcsi OTO3BAaHHBIM B Clyyae IOCPOYHOTO PACTOPXKEHHUS JIOTOBOpA IO
m000¥ IpUYKHE.

9.5. Ilocnie okoHYaHMSA ICHCTBUSA IOTOBOPA UIIH OT3bIBA COTIIacHs Ha 00pabOTKy MepCOHATBHBIX
JTaHHBIX, VICOMHHUTENb HE3aMEIUIMTENbHO JIOJDKEH NPEKpaTHTh 0O0pabOTKy MEepCOHATBHBIX
naHHbIX 3aka3uuka (IloTpedurens) 1 yHUUYTOXKUTH COAEPKAHNE €r0 IMEPCOHAIBHBIX JAHHBIX B
MH(POPMALIMOHHON CHCTEME M Ha MaTepHalbHBIX HOCHTEISX B CPOK, HE MPEBBIIIAOIINI
MSATHAIATH paboYnX AHEH CO JHA OKOHYAHUS CpOKa IEHCTBHS JoroBopa odepTsl, 1u60, ecinu
IUIs1 JOKYMEHTOB, COJIEpKAIMX EePCOHANbHbIE JaHHbIe 3aKa3unKa

(ITorpeOutenst), 3aKOHOJATENBLCTBOM YCTAHOBJIEH CPOK HMX XpaHEHHs, TO B CPOK, HE
IPEBBILAIOIINN TpeX pabouMX JAHEH CO AHS OKOHYaHMS CPOKA UX XPAHEHUs], yCTaHOBIEHHOIO
3aKOHOM.

10. Cpok nelicTBus, MPOJOHTALMA, H3MEHEHHE, PACTOP KeHUE 10roBOpa odepThI

10.1. loroBop oepThl BCTYIAET B CUIIY C MOMEHTA, YKa3aHHOTO B I1. 5.14 HacTosei odepTsl,
U IUCTBYET O OKOHYAHUS CPOKa JACUCTBUS IPUOOPETEHHBIX YCIIYT, BEBIOPAHHBIX 3aKa3UUKOM.
10.2. TlponoHramusi JOroBOpa OCYILIECTBISETCS IyTeM OIUIaThl yciuyr McmonHutens B
COOTBETCTBUH C JICHCTBYIOIIMMHU HA MOMEHT OIUIaThl TapudaMu 10 OKOHYAHUS CPOKA JCHCTBUS
JIEACTBYIOLIETO I0r0OBOPA.

10.3. PacrtopkeHHe HACTOAIIETO JOTOBOpa JOMYCKAeTCcs IO COTJAIICHUIO CTOPOH WIIH
PEIICHHUIO Cy/1a IO OCHOBAHHSIM, MTPETYCMOTPEHHBIM IPaKIaHCKAM 3aKOHOIaTEIHCTBOM.

10.4. B cnyuae, pacTOp>KE€HHUsI HACTOSIIETO JOrOBOpa MO COTJIANIEHWIO CTOPOH JOTOBOP
MpeKpaIaeT cBoe JEHCTBHE CO JTHS, KOT/Ia CTOPOHBI JOCTHIJIA COTJIAIICHUSI O PACTOPKEHUHU
3aKJIFOYEHHOTO MEKy HUMU CIIOpa.

11. lIpoumne ycaoBusi

11.1. HeocymecTBiaeHHe TOr0 UK HHOTO ITpaBa B paMKax JI0roBopa oepThl, HOTHOMOYMS WIIN
HaMepeHMsl, IPEeyCMOTPEHHbIE JOTOBOPOM 0(epThl, HE 03HaYaeT HU OTKa3a McrnomHuTens ot
CPOKOB H YCJIOBHH JIOTOBOpa 0(hepThI B Ciiydyae CIeIyIONIero HapyeHns, HM 0TKa3a OT CBOMX
paB NoTpedoBaTh COOIIIOICHHS YCIOBHIA AOroBopa oepThl B 11000€ BpeMst BIIOCIEACTBUH.
11.2. ToroBop odepThI mpencTaBiseT co00i MOIHYI0 JOTOBOPEHHOCTh MeX Ty VcnomauTeneM
u 3akazyukoM. VcromHUTENs HE NMPUHMMAET Ha ce0sl HUKAKUX YCIOBHHA M 0053aTeNbCTB B
OTHOLICHUM TMpeaMera oQepTsl, 3a HCKIIOYECHHEM YyKa3aHHbIX B odepTe, KOTOPHIMHU
peryaupyeTcst HCIIOTHEHHE TI0TOBOpa 0epThl, 32 UCKITIOUSHHEM CITydast, KOT/[a TAKHUE YCIIOBHS
WK 0053aTeNbCTBA 3aUKCHPOBAHBI B TUCHMEHHOM BHUJIEC W TIOANHMCAHBI YITOJIHOMOYEHHBIMHU
npenacraButenasMu  Mcnonnutens u 3aka3uuka. B ciydae ecnu kakue- MO0 yclIOBHS
[MpunoxeHnid WM JOMOTHUTEIBHBIX COTJIANICHWH K JOTOBOPY O(GEpTHl MPOTHBOpEYAT
YCIIOBUSIM O(epThl, MOJIOKEHUS 0pepThl OynyT npeoliaiaTh.

11.3. 3aka34ymK 3aKJIIOYAET JIOTOBOP OPepThl JOOPOBOIBHO, IPH ATOM 3aKa34HK:
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a) MOJTHOCTHIO O3HAKOMUJICS C YCIOBHAMU 0(pepThl, 0) MOTHOCTHIO TOHUMAET MpeaMeT o(epThl
U YCJIOBHUS AOTOoBOpa OQepThl, B) MOTHOCTHIO TMOHMMAET 3HAYCHHUE W TOCIEICTBUS CBOUX
JCHCTBHI B OTHOIIICHUH 3aKIFOYCHHS U UcniofiHeHus JJoroBopa odepTsi.

11.4. 3aka3uuk 00aaeT BCEMU MPABAMU | MTOJIHOMOYHSIMH, HEOOXOTUMBIMU JIJIS1 3aKITFOYCHHSI
Y UCTIOJTHEHHSI IOTOBOPa 0(hepTHlI.

11.5. Ecnu kakoe-nmu6o 13 yciaoBuit odepThl MPU3HAHO HEACUCTBUTEIILHBIM HIIM HE3aKOHHBIM,
WM HE MOXET BCTYIUTh B CHUJIY B COOTBETCTBHH C JEHCTBYIOIIUM 3aKOHOAATEIHLCTBOM PD,
Takoe ynaisiercst u3 oepThl U 3aMEHSAETCS HOBBIM MOJI0XKEHHUEM, MAKCUMAJIbHO OTBEYAIOLIIM
W3HAYaJIbHBIM HaMEpPEHUsIM, COJEpKaBIIUMCS B odepTe, IpU 3TOM OCTAJIbHBIC MOJOKEHUS
odepThl HE MEHSIOTCSL U OCTAIOTCS B CHIIC.

11.6. CropoHBI NPHU3HAIOT IOPUIUYECKYIO CHIY JOKYMEHTOB (B TOM 4HCIE 3asiBOK Ha
OpOHHpOBaHUE, TMOATBEPXKJACHUEC OpOHUPOBAHUWS, YBEIOMIICHUH 00 W3MCHCHHHM WJIU
aHHYJIMPOBAaHUU OPOHHPOBAHUS U T.J.), OTHPABICHHBIX (MogydyeHHbIX) CTOpOHAMU B paMKax
NEHCTBUS HACTOSIIIETO JOrOBOpa MO JJIEKTPOHHOW mouTe. YKa3aHHbIE JOKYMEHTHI IpHU
PaCcCCMOTPECHHH CITOpa B CYyJCOHOM TIOPSIAKE IPUPABHUBAIOTCS K OPUTHHANIAM JJOKYMEHTOB.
JIOKyMeHTBI, IepeJaHHbIC 10 3JIEKTPOHHOM 1MouTe 6e3 UCIOIb30BaHUS JIEKTPOHHOMN U(PPOBOI
MTOJINUCH, TPU3HAIOTCS CTOPOHAMH, UMEIOIIUMU FOPUIHYECKYIO CHITY U IOITYCKAIOTCS B KAYECTBE
MMCbMEHHBIX JI0Ka3aTeIbCTB.

11.7. Haroif momydeHus: cooOuIeHUH/MHPOPMALINK, OTIPABICHHBIX MOCPEICTBOM e-mail, a
TaKKe JaTON OTBETa Ha COOOIICHMSI, SIBIIICTCS JaTa 00pabOTKH BXOSIIETO SJICKTPOHHOTO

[MCbMa TIOYTOBBIM cepBepoM CTOpPOHBI 1O HACTOALIEMY JIOTOBODPY, IOJIy4MBILIEH
COOTBETCTBYIOIIEE MEKTPOHHOE MUCHbMO. OTBETHI Ha COOOIICHHMS, HAPaBJICHHBIE OJJHON
Croponoii Hampasisitorcss  apyro CropoHoil 1o oOpaTHOMY aApecy IOJy4YE€HHOTO
NEKTPOHHOIO MNHUChbMa JIMOO Ha AJIEKTPOHHBIM ajpec [Uisi OOpaTHOM CBS3U, YKa3aHHbBIN
CropoHoii B COOOIIEHUHY.

11.8. 3aka3umk He HMEET TpaBa IMeEpeyCTymaTh JIIOObIE TpaBa MM OOS3aHHOCTH II0
3aKJIIOYeHHOMY M VcrionHuTenemM a10oroBopy 0e3 mpeaBapuTebHOTO MUCbMEHHOTO COTJIacus
Hcnonnurens.

12. O6cTosATEIBCTBA HEMPEOTOJIUMOM CHITBI

12.1. CropoHBl OCBOOOXKIAIOTCSI OT OTBETCTBEHHOCTH 3a 4YacTUYHOE U  IOJHOE
HEHCII0JIb30BaHuE 00513aTENBCTB 110 HACTOAIIEMY JIOTOBOPY, €CIIU JOKAXYT, YTO HEUCIIOJTHEHHUE
SIBUJIOCH CIIEJICTBHEM JIEWCTBUS OOCTOSTENBCTB HEMPEOJOIUMON cuiibl. B 3TOM ciydae cpok
BBINOJIHEHUS 00513aTeIbCTB MIPOAJIEBAECTCS HA BpeMsl ISHCTBUS YKa3aHHBIX OOCTOSTENbCTB.
12.2. CropoHa, miisi KOTOpPOH cO3/1anachk HEBO3MOXKHOCTH BBITIOJHEHUSI MPHHATHIX Ha ce0s
00s13aTenbCTB, O0si3aHa He mno3nHee 10 aHel ¢ MOMEHTa HACTYIUICHHS OOCTOSITENBCTB
HENpeoIOJUMON CUJIbI, B NMHUCBMEHHON (popMe yBEIOMHTH JAPYI'YI0 CTOPOHY C YKa3aHHEM
MIPEIIoJIaraeMoro CpoKa MpeKpalieHus: yka3aHHbIX OOCTOATEIbCTB.

12.3. B UCKIIOYUTENBHBIX Clydasx, VcHnoaHHUTENb OCTaBiseT 3a co0oil IMpaBO 3aMEHbI
MIpe/IBApUTENILHO 3a0pOHIPOBAHHOTO HOMEPA HA HOMEP PaBHOTO WK O0Jiee BHICOKOTO Kiacca,
06e3 CTOMMOCTH pa3MeIleHUs WM MOJHBIA BO3BpaT mpenoruiatel 3aka3uuky. IIpu sTom
Hcnonaurens HezamemuTensHo nHpopMupyer 3akazuuka ([lorpedutens) o nmpousBeneHHOM
3aMeHe WM BO3BpaTe MpeAoIaThl.
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PexBuzutel UCITOJIHUTEJIA:
HaunmenoBanue Mcnonuurens
NuauBuayanbHblii npegnpuaumartessi: Cumonsa CmOat ["amiieToBud
OI'PH 315422300002627
NHH 421188681829
BAHK: 10ro-3anaansiii bank [TAO «Coepbank Poccuny
p/cuet Ne 40802810630060045171
k/cuet 30101810600000000602
BUK 046015602
AJlpec 3J1eKTPOHHOI MOYTHI IIsi HHPOPMAIMOHHBIX coodeHnii: info@grace-edem.ru
Ornen oponupoBanus: zakaz@grace-edem.ru

JloroBopHbIii oTxen: +7 (928) 447-21-48, +7 (999) 653-00-35

Az[pec 3JI€KTp0HHOﬁ MOYTHI IJId HAITpaBJICHUSA OTYCTOB AFeHTa, 6yxranTepc1<Hx JAOKYMCHTOB!

tur_sverka2@gracehotels.ru, tur_sverkal@grace-hotels.ru,
tur_sverka3@gracehotels.ru
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