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IIYBJINYHAS OPEPTA
0 3aKJII0YCHUH JOr0OBOPA HA 0KA3aHHME TOCTHHHYHBIX YCIYyT

r. Coun

1. O0uMe moI0KeHus

JlanHbIll TOKYMEHT sBIseTcs O(UIMAIbHBIM NpeiokeHreM (myomuuHoit odeproit) UII
CumonssH CmOat ['amieroBuy B AaipHeiIieM HMeHyemoro VcmonHuTenb, M COAEPKHUT BCE
CYIIECTBEHHbIE YCIOBUS OpPOHMPOBAHUS, OIUIATHl U MPEAOCTABICHUS HOMEPOB MOTPEOUTENSIM B
Cpenctse pa3menienus - otene «l 'peiic Kanumcoy.

B cootBerctBum ¢ mynktom 2 cratbu 437 I'paxknanckoro Koaekca Poccuiickoit denepanuun
('K P®) B ciiydyae npuUHATHS U3J0KEHHBIX HUXKE YCIIOBUN M OIUIATHl YCIYT IOPUINYECKOE JIULIO
(B TOM 4mCIIe 3aKJIIOYMBIIEE OTACIbHBIN JOTOBOP Ha OIUIaTy ycayr VICIIOTHUTENI0 B MHTEpecax
TPEeThUX JHIL) WM (u3ndeckoe JTUIO (JeficTByIOIIee B CBOMX HHTEpecax WM B HHTEpecax
HECOBEPIICHHOJIETHHUX JIeTei), MPOU3BOAsIIee aKIeNnT (MPUHATHE) JaHHOW o(epThl, CTAHOBUTCA
3aka3unkoM (B cOOTBeTCTBUHU C MyHKTOM 3 crathu 438 'K P® aknent odeptsl paBHOCHIEH
3aKJTIOYEHUIO IOTOBOPA HA YCIOBUSX, M3JI0KEHHBIX B odepTe).

B cBs3M C BBIIEU3II0KEHHBIM, PEKOMEHAYEM, BHUMATEIBHO O3HAKOMUTHCA C TEKCTOM JAHHOMN
nyonugHOW oepThl U B ciiydae, €ciu Bbl HE COTVIAaCHBI C KaKMM-THOO TMyHKTOM BBl MokeTe
0TKa3aTbCs OT IPUOOPETEHHS YCIYT.

Ucnonuutens - WuauBunyaneHeiii npennpunuMarens CumonsH Cwmbar [MamuieroBuu,
JEHUCTBYIOIMA  Ha  OCHOBaHMM  CBHJETENbCTBA O  TOCYJAPCTBEHHOW  PETHCTpaluu
WHIUBUAyAIbHOTO mpeanpuaumarenss Ne 003856427 or 26.03.2015 r., OCYIIECTBISAET
IPEIOCTABIEHUE TOCTUHUYHBIX YCIYr B COOTBETCTBUM €O CBHIETEIBCTBOM O IPUCBOECHUU
kareropun 4 3BE3JIbI Ne 23/AA009- 2022/158-2024 o6bekty Otenb «I'peiic Kamumco». Cpok
JIEUCTBUS CBUIETENBbCTBA: C «01» mionst 2024 1. mo «13» mapra 2025 roma, 3aKJI0O4aeT JOTOBOpP Ha
OKa3aHUe TOCTUHUYHBIX yCIYT HACEJIEHUIO Ha TeppuTopun CpencTsa pa3MmelleHus - orens «l peic
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Kanumncoy, pacnonoxeHHoro no aapecy: 354392, Kpacuomapckuit kpaif, r. Coum, m. DCTOCAIOK,
IMepecenenueckas yi., 35, ¢ JOOBIM

JIeeCrIOCOOHBIM (PU3NYECKUM JIMIIOM HIIM JIEHCTBYIOIIUM IOPUAMYECKUM JIMIIOM, UMEHYEMbIM IS
neneit Jloroopa «3aka3yuk», ¥ NPUHSABIIMM YCIIOBHS HACTOSIIEH O(epThl, IyTeM COBEpIICHHUS
JICUCTBUM, YKa3aHHBIX B pazjeine 4, .. 3.5., 6.5 u 6.14. Ha HUXKE NTEPEUNCIICHHBIX YCIOBUSIX.

2. TepMHUHBI U onpe/ieJIeHUs], HCIOJIb3yeMble B HACTOSIILIEM JOKYMEHTe:

«Od¢epTa» — HACTOSIIUHN TOKYMEHT IyOIMyHasi odepTa 0 3aKIF0UYCHUH JOTOBOPa Ha OKa3aHHEe
HIT Cumonsa C.I'., rocTHHMYHBIX U COIYTCTBYIOIMX YCIIYT.

«Axuent ogepTh» — MOJHOC U 0€3BO3BPATHOE NPUHATHE O(PEPTHI METOJOM BBIIOJHEHUS
NecTBUHM, yKazaHHBIX B pasnene 6.5,6.14 nmannoit odeptsl. Akuent odepTsl mpearnosaraet
Jorosop odepTsi.

«JdoroBop ogepTh» — noroBop Mexny McmonHutenem u 3aKa3uMKOM Ha TPEIOCTABIICHHUE
YCIIYT, KOTOPBIN 3aKJIFOYACTCS MOCPEICTBOM aKIenTa OQepThl.

«Caiit» — web-caiit Ucnonnurens mo azapecy: Www.grace-calipso.ru, a taxxe web-caiThl
naptHepoB VcromHuUTENS, TPEThUX JIUII, TIPUBJICKAEMBIX VICIOJIHUTEEM K BBIMOIHEHUIO YCITyT
0 HACTOSIIEMY [OrOBOpY, cozepxkamme uHbopmaimioo o0 Yciayrax, MOpsjake U crocodax
ormatel Yciyr, a Takxke o [IpaBuiiax mojp30BaHUs YCITyraMH.

«3aka3zuuk» — n060e (u3NYecKoe WIN IOPUANYECKOE JIMIO, OCYILECTBIIAOLIee 3aKa3 yCIyr
yepe3 DIEeKTPOHHBIE KaHallbl IPOAaXK B 1oisb3y IloTpedurens.

«IloTpeduTenb» - TpaKIaHWH, WMEIONIMKA HAMEpPEeHHE 3aKa3aThb WM mpuoldpectd oo
3aKa3bpIBAIONINMA, MpHOOpeTaromuii W (WIM) UCHOJB3YIOIUH  TOCTHHUYHBIE  YCIYTH
UCKIIIOUUTENIBHO Ul JIMYHBIX M MHBIX HYXKJ, HE CBA3aHHBIX C OCYIIECTBICHUEM
MPEANPUHUMATENIBCKOMN 1EATEIBHOCTH;

«HUcnoanuTennby - mpaBoodnanatens CpeacTBa pazMenieHus (0Tens).

«bpoHupoBanue» — mnpeaBapuTeIbHOE OQOPMIIEHHME 3aKa3a Ha YCIYyrd pa3MEIIeHus ¢
nepenaveii 3asiBKU Ha OpOHHpPOBaHHE yepe3 DIEeKTPOHHBIE KaHAbI Mpoaax McmoaHuTens.

«"apanTupoBanHoe OpoHMpoBaHWe» — OpPOHHPOBAaHHME Ha YCIOBUSAX 00s3aTeIbHOU
MPEIOIIIaThL, IO KOTOPOMY HOCTYIHJIIO MOATBEPKACHUE O OPOHUPOBAHUU.

«3asiBka Ha OpoHHpoBaHUe» (Hajiee — 3asiBKAa) — JOKYMEHT, OTOOPaKAIOIIMK TMOAPOOHYIO
unopmarnmo o Ilorpebutene, comepkamuii CBeIEeHUS 00 yCiIyrax, 3aKa3blBaeMbIX IS
[Torpeburens, a Takxke uH(OpManUi0 O OpPOHUPOBAHMM HOMEPOB (YCIIYT), HaImpaBIIeMbIi
3aKa34nKoOM I10 aIPECy AIEKTPOHHON MOUThI VICHOTHUTENS WIIH UHBIM 00pa3oM.

«I[lonTBep:knenne o OponupoBaHum» (masee — IloaTBepiknenme) — wuHPOPMAIUI O
BO3MOKHOCTH VMcnosmHuTens okazats yciayru [lotpedurento mo moiydeHHON 3asBKe.

[ToaTBepxieHNe TOMKHO COJEPKATh CIEAYIONTYI0 MH(POPMAIMIO: CBEIEHUS O MPEI0CTaBISIEMOM
OpoHU (HOMepax, KaTeropuu, LIeHE pa3MeIIeHUs U TMepHoje MPOXKHUBAHUS, MEepeueHb YCIYT,
BXOJSIIMX B IIeHy HOMepa (MecTa B HOMepe) M TepeueHb U IEHY HHBIX IUIATHBIX YCIYT,
OKa3bIBaEMBIX HCIIOJIHUTENIEM 32 OTICNBHYIO TUIATy, YCJIOBUS WX TPUOOPETEHHs] M OIUIATHI,
CIHCOK MPHUOBIBAIONINX TOCTEH a TaK)Ke MPOYHE YCIOBHS OKa3aHUS TOCTUHUYHBIX yCiIyT. JlaHHas
uHpOpMalLKs MOXKET OBITh MepeJaHa MyTeM OOMEHa 3JIEKTPOHHBIMH COOOIICHUSMH IO aJIpecy
ANEKTPOHHOM MOYTHI.

«CpencTBo pasMellleHMsD» - OTellb, TOCTUHHYHBIM KoMIUiekc win CpencTBo pa3MelieHus,
NpelHa3HaYeHHBIH ISl  OKa3aHWs TOCTUHUYHBIX M MHBIX  JOMOJIHUTENBHBIX  yCIYyT
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HcnonaurenaeM, a HAMEHHO:

Orens ('octuanunbI KoMIuiekc) ['peiic Kanumnco, pacnonoxeHHsIi mo aapecy: 354340,
Kpacnomapckuii kpaii, r. Coun, Ilepecenenueckass 35, ucnosb3dyembiii HMcnonuutenem st
MPEIOCTABIICHUS YCIYT Pa3MEIIEHUSI M HHBIX TOTIOTHUTEIbHBIX yCiuyr [ToTpeduTesim.

«YBeIOMJIEHHE» - MHCBMEHHOE COOOIICHHE OJHOW CTOPOHBI HacTosimero JloroBopa apyroii
CTOpPOHE, COJEpP’KAHUE KOTOPOrO OTHOCUTCS K HCIHOJHEHUI0 CTOPOHaMHU O0053aTelIbCTB I10
HacTosuemy Jlorosopy.

«Tapugb» - croumocTs npenocrasisieMblx VcrnoaHuTEneM IUIATHBIX YCIYr NPOKUBAHUS B
oTele, pa3MElleHHbIe Ha caiTe McnosHuTeNs.

«IIpaBuiia OpoHUpOBAaHUSI» - YTBEp)KIEHHbIM lVcrosHUTENEM JOKYMEHT, COJEpKalluii,
00s13aTeNbHBIE K HCIOJHEHUIO 3aKa3uMKOM, MpaBHjia OPOHUPOBAHHS B CPEICTBE pa3MEIICHUS
Hcnonaurens

«IIpaBuiia npo:kMBaHMSA» - YTBEPXKICHHbIM lcnonHureneM AOKYMEHT, COAEpKalIui,
o0s3aTeNbHbIE K HCIOJHEHUIO 3aKa3uuKoOM, MpaBujla MPOKUBAHHS B CPEICTBE pa3MEIICHUS
Hcnonaurens.

«Cpox paeiicTBusl NPUOOPETEHHBIX YCJAYD» - OIUIAYEHHbIM 3aKa3uMKOM IEpUOJ OKa3aHUs
YCIIYT, B COOTBETCTBUU C JICHCTBYIOIINM Tapr(paMH U IICHAMH.

duexkTponHas noura Ucnoanurens — zakaz@grace-calipso.ru B
Hensix ToJikoBaHus JloroBopa, a Takke JOKYMEHTOB, cocTaBieHHbIX CTOpoHaMM B €ro
VCIIOJIHEHUE, NHbIE TEPMHUHBI U OIIPENIEICHUSI UCII0JIb3YIOTCS B OOLIEIPUHSATHIX 3HAUCHUSAX.

3. Mpeamer myo.1nuHOM 0depThI

3.1. [IpenmeTom HacTosmel MyOIMUHOM 0epThl ABISAETCSA MPEJOCTaBIeHUE 3aKa3uMKy MIaTHBIX
yeayr McnonHuTeneM B COOTBETCTBUU C YCIOBUSAMM JaHHOW MyOIMYHOM 0(epThl, AEUCTBYIOUIMM
3aKOHOJIaTeNBCTBOM M [IpHUiIo’KeHUsIMU K JAHHOMY JTOTOBOPY ITYOJIUYHOM 0(epTHl.

3.2. Iy6nuanas odepra ¢ npunokenusmu: Tapudbl Ha okasanue ycyr (ITputoxkenne Ne 1),
[TpaBuna OponupoBanus (Ilpunoxenue Ne2), ITpaBuna npoxkuBanus (Ilpunoxenune Ne3) u
(ITpunosxenue Ned) SBISIOTCS HEOTHEMIIEMON YacThIO HACTOSIIETO JJOTOBOPA, COAEPIKAT MOTHBIN
nepeyeHb yCIlIyT, OKa3aHHe KOTOPBIX BO3MOXKHO B paMKax Hacrosuiero Jlorosopa, 1 mopsaoK UX
OKa3aHus, MyOJMKYIOTCA Ha caiite VcnonHurtens, a Takxke pacrojararrcs B OOLIeIOCTYITHOM
JUIs O3HAaKOMJICHHMS MeECTE€ B CpeJCTBaxX pasMelleHHs VcrnomHuTens Mo BhlIeyKa3aHHBIM
azpecam.

3.3. VIcnonHuUTENb IPEIOCTABISET TOCTHHHYHBIE YCIYTH 3aKa3ulKy B COOTBETCTBHH C
IIpaBrnamu npenocTaBiIeHUs TOCTUHHYHBIX yciyr B Poccuiickoit @enepannv, yTBEpKICHHBIMU
ITocranoBnenuem IlpaButensctBa Poccuiickoit @eneparuu ot 18.11.2020 Ne 1853.

3.4. VcnonHurens MMeET MpaBoO M3MEHATH yCJIOBUS NaHHOM mybmmunol odeptsl, Tapudsl u
JIpyrue NpUJIoKeHUs K Hel 6e3 mpeBapuTeIbHOro corjacoBanus ¢ 3akazuukom, [lotpedurenem,
obecrieurBasi MpU TOM ITYOJIMKAIIAIO U3MEHEHUN B OOIIEIOCTYITHOM JJIsl O3HAKOMJICHUS MECTe,
HE MEHeEe 4eM uepe3 3 KaJeHAapHbIX JHA [0CiIe UX yTBepkaAeHus cnomHuTeneM.

3.5. Onnara 3axasuuxom (ITotpedurenem) ycayr y Hcnonnurens, naptiepos McnonHuTens u
TPETBUX JUI], pealu3yrolmux yciayru HcnomHurtens, sBiseTcss 0e30roBOPOYHBIM aKLENTOM
Hacrosmei [Tyonuunoii odepTs.

3.6. Cpox neiictBus JloroBopa, 3aKJIIOUEHHOTO MyTEM aKIENTa HACTOSAIIEH MyOandHONi 0pepTHI,
MPUPABHUBAETCS K CPOKY JACUCTBUS OIUIAYEHHBIX 3aKa3UUKOM YCIYT.
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4. Akuent ogepTsl U 3aKJIIOYEHHE 10roBOpa ogepThl

4.1. 3aka34urK MPOM3BOIUT aKIENT Oo(epThl MyTeM Mpenoruiatel BeIOpaHHBIX B IIpeiickypanTe
ycayr McromHuTens:, B OTHOIIEHHH KOTOPBIX 3aKII0YAETCsl HACTOSIIHIA JOrOBOp 0(epThI.

4.2. Cpok nij1st coBeplIeHus akienTta oepTsl 3aKa34rKOM SBIISIETCS HEOTPAHUYCHHBIM.
5. Yc10Bus M OPSIAOK NPEAOCTABJICHUS YCJIYT

5.1. OsnakomuBmmch ¢ Tapudamu Ha oxazanume ycuyr (IIpunoxxkenme Ne 1), IlpaBmiamm
oponupoBanus (IIpunoxxenne Neo2), IlpaBunmamu npoxkuBanus (IIpunoxkenme  Ne3),
pasMelICHHBIME Ha caiite VcrnonHuTens, BbIOpaB BHJ YCIYTH, 3aKa3uuK 3alpaiidBacT
BO3MOXKHOCTh OKa3aHus yclyr y MicronHuTens.

5.2. bpoHupoBaHuWe HOMepa OCYUIECTBISIETCS NyTeM HampaBieHus 3asBku B CpencTBo
pasmeruenus Mcnomuurens:

-C caiiTa;

- TI0 DJIGKTPOHHOM MOYTE;

- o Tenedonam: oraen OponupoBanus +7 (862) 277 74 52; GecruiatHas ropsvas TUHUS 8
(800)551-51-77,;

- HemocpeacTBeHHO B CpeCcTBe pa3MelIeHHs Y aIMUHUCTPATOpa Ha CTOWKE PECEIIIIH; - 3asBKU
C TIOPTAJIOB; - 3aIBKH OT areHTOB.

5.3. Ha ocHoBanum 3anpoca McnomHUTENb, IPH HATMYHH CBOOOIHBIX HOMEPOB PA3bICHSIET
3aKa3uMKy TMOPSIOK OIUIAThl YCIYyr CTPOro B COOTBETCTBUU C Tapubamu u mnpaBuiamu
OpOHUPOBAHUS.

5.4. Otnen OponupoBanus McnonHurens, He mo3aHee 24 4acoB ¢ MOMEHTa MOTYyYEHHS
3agBKM Ha OpOHMpOBaHHWE, MOATBEp)KIaeT 3aka3uuky OpOoHUpOBaHHE, JUOO OTKa3bIBaeT B
YIIOBJIETBOPEHHUH 3asIBKH.

5.5. B ciydae moaTBepikaeHUs 3asBKH HAa OpOHHPOBAaHWE, HANPABIsieT 3aKa3unuKy CYET Ha
NpeoIUIaTy 3a MPOKUBAHHUE. 3aKa3zyMKH, 3a0pOHMPOBABIINE MPOKUBAHUE, BHOCAT MPEAOILIATY
3a MepBble CYTKHM MpokuBaHus. Eciau 3akazuuk 3a0poHUpOBai MPOXKUBAHUE IO Tapudy
«HeBo3BpatHblity, npegomniaaTa BHOcUTcs B pazmepe 100%.

5.6. C MoOMeHTa BBICTABJIEHHUS CUETa U €ro HalpaBleHUs 3aKa3urKy, yKa3aHHBIN B cueTe
HOMEp CUMTAETCS MPEIBAPUTEIIbHO 3a0pOHUPOBAHHBIM.

5.7. Cuer cunTaercs JeHCTBUTENBHBIM B TEUEHHE YKa3aHHOTO B HeM VcnonHutenem

CpOKa, HO He OoJiee nATH OAHKOBCKUX JHEH, CIAThI €0 BBICTABJICHUS.

5.8. Omutara yciayr Npo>KUBaHMsI IPOU3BOIUTCS B CIIEAYIOIIEM HOPSIKE:

- CTOMMOCTb NEPBBIX CYTOK IMPOKMBAHMS OIUIAUYMBAETCS B TE€UEHHE CPOKA, YCTAHOBIEHHOIO B
cuere McmomHuTens, HO He MO37Hee S5-TH pabouux AHEW, ¢ JaThl BhICTaBieHUs cueTa. Cyer
HAIPAaBIISETCS 0 ANEKTPOHHOMY aJpecy 3aKka3uMka;

- OKOHYATEJIbHBIN PAacUcCT 3a MMPOKUBAHUC OCYIICCTBIIAACTCA B ICHDb 3aC3/1a B CpCI[CTBO
pasMEIICHUS HAIMYHBIM ITYTEM HUJIM C UCITOJIb30BAHHUEM IIATC)KHBIX KapT.

5.9. B ciiyuae HapymeHus: 3aka3qyMKOM YCTaHOBJIEHHBIX CPOKOB OIUIAThl, OPOHUPOBAHUE C
HOMEpa aBTOMAaTUYECKU CHUMAETCH.

5.10. OO0s3aTenbHBIM YCIIOBUEM aHHYJIUPOBaHMUS OpPOHM SIBISETCS yBEeJOMJICHHE 3aKa3uuKa
OTBETCTBEHHBIM MEHEKEPOM IIyTEM COBEPILEHUS UCXOIAIIETO 3BOHKA, WM IIyTEM OIOBEIICHHUS
CMC WJIM M0 AJIEKTPOHHOM IMOYTE, C LEJIbI0 PeaTn3alii COBEPIICHUS OIJIaThl 3aKa3yukom. S.11.
Homep cuuTaercst rapaHTUPOBaHHO 3a0POHUPOBAHHBIM B MOMEHT MOCTYIUICHUS MPEIOIIaThl Ha
pacueTHbIi cuer, OO0 B Kaccy Mcmomnmrtens. B manmpHelimeM, 3Ta cymMma BKJIIOYAeTCS B
CTOMMOCTb OILIaThl HOMEpA.



5.12. HcnonauTens HampapisieT 3aka3uyuKy IO JJIEKTpOHHOMY anapecy IloarBepkaeHue
OpOHUpOBaHUS, COJEpKAIlee CBEICHUS O HaWMEHOBaHWU ((UPMEHHOM HAMMEHOBAHUWN)
WCITOJTHUTEIIA, 3aKa34yrKe (MoTpeduTese), KaTeropruy 3aKka3aHHOro HOMepa U IeHe HoMmepa (MecTa
B HOMEpE), CpOKax IMPOKUBAHHS B TOCTUHHIIE, 00 YCIOBUSAX OpOHHMPOBAaHUS, a TaKXKE WHBIC
CBEJICHUS, OTIPEICTISIeMbIC UCIIOTHUTEIIEM.

5.13. 3aka3urK OIIauYMBacT YCIyru VICIIONHUTENs, TEM cambIM, JaBas MOITBEPXKICHHE
NpUHATHS ycloBuid odepTsl McmomHuTens.

5.14. [Tocne momydyenus 3aka3duMKOM IOATBEPXKICHHS OpPOHHPOBAHHUS, IOTOBOP OQEPTHI
BcTynaer B cwiy. OcCyIIecTBIEHHE OIUIAThl YCIYT IO HACTOSIIEMY JOTOBOPY 3a 3aKa3zyuKa
TIO0BIM TPETHUM JIMIIOM HE HW3MEHSET MpaBa U OOS3aHHOCTH 3aKa3dyMKa [0 HACTOSIIEMY
JIOTOBOPY.

5.15. Cpoxk nefictBust JloroBopa, 3aKIIOYEHHOrO IyTeM akienrta Hactosimed [lyOamunoi
odepThl, MPUPABHUBACTCS K CPOKY OIUIAYCHHOTO TIEPHO/Ia MTPOKUBAHUS 3aKa3UHKa.

5.16. Ycnyra 1o pa3MenieH1Io OCyIIecTBIseTCsl ¢ MOMeHTa npuoObITHs [loTpedurens.

5.17. [nara 3a npoKHBaHHWE B3UMAETCA B COOTBETCTBUM C €IWHBIM PACYETHBIM YacOM IO

MECTHOMY BPEMCHH, COINIACHO YTBCPIKIACHHLIM TapI/ICbaM Ha COOTBGTCTBYIOH_[I/Iﬁ THII HOMCECPA,
HaJIMYHBIMU JCHCKHBIMU CPCACTBAMMU, 100 MIaTEKHBIMU KapTaMHu.

5.18. B cnyqae pannero 3ae3na [lotpeOurens omiata mpou3BOIUTCS B CISAYIONIEM MOPSIKE:
- He Oosiee 6 4acoB JI0 Yaca 3ae37[a — [04acoBas OIlIaTa;

- ot 6 10 12 yacoB 10 vaca 3ae3na - 50% oT croumMocTu HOMEpa; - oT 12 10 24 yacoB A0 yaca
3ae3na — 100% ot ctoumMocTu HOMEpa.

B cnyuae 3aaepxku Beie3aa [lotpedutens miara (mpoajgeHue NpoKUBaHUs) B3UMaeTCs B
CJIEIYIOUIEM MOPSKE:

- He Oosiee 6 4acoB IOCJIE PaCUETHOI'0 yaca — IovacoBast oraTa; - ot 6 10 12 gaco nocie
pacueTHOro 4yaca - 50% OT cTOoMMOCTH HOMEpa;
- ot 12 no 24 gacos nocne pacuerHoro yaca — 100% ot ctouMocTH HoMepa.

5.19. Pazmemnienue I[lotpeOutens B yxe 3a0pOHUPOBAHHOM HOMEpPE /10 BPEMEHHU 3ae3fa B
CpenctBo pasmemnieHus, 3anepka IloTpeOuTens mocie pacyeTHOTrO dYaca JIOIYCKAeTcs II0
COTJIACOBaHUIO C aJIMUHHCTPATOPOM Ha reception.

5.20. IIpu omno3nanum Ilotpeburens OGonee yemM Ha 24 yaca B3uUMaercs IulaTa 3a
(dakTHuecKuit mpocToi HOMepa, HO He OosIee YeM 3a CYTKHU.



5.21. Jletn B BO3pacTe 0 4-X JIET BKIIOYUTEIBLHO 0€3 MpEeIOCTaBICHUS JTOMOJHUTEIBHOTO
MecTa pacrnionaratoTcs B Cpenctse pasmenieHus OecruiatHo. CBbIlie 4-X JIET MPeIoCTaBIsSETCS
JOIIOJIHUTCIIbHOC MECTO, U OIlj1aTa 6epeTcsI Ha 06H_[I/IX OCHOBAHUX.

5.22. B cinywyae ecnm B HOMepe mpoKHMBaeT ABoe nere 1o 4 yer, ohopmisieTcs OJHO
JIOTIOJTHUTEIILHOE MECTO, U OIuIaTa OepeTcsi Ha OOIIUX OCHOBAHMSIX.

5.23. Paszmemenne IloTpeOuTenss OCYIIECTBISETCA TMPU NPEAbSIBICHUM JIOKYMEHTA,
YIIOCTOBEPSIONIETO €ro JIMYHOCTh B COOTBETCTBUM C 3aKOHOJATEIbCTBOM Poccuiickoii
denepauuu.

5.24. Pa3Mmernienue HECOBEPIICHHOJIIETHUX TpaXkJaH, HE AOCTUTIIMX |4-meTHero Bo3pacra,
OCYIIECTBIISICTCA MPU NPEIBABICHUH CBUJIETEIBCTB O POXKJICHUHM HTHUX HECOBEPIIECHHOJIETHHX,
JIOKYMEHTOB, YJOCTOBEPSIOIIMX JIMYHOCTh HAXOMSAIIUXCA BMECTE C HUMHU poOJuUTENeH
(YCBIHOBUTEJIEH, OMEKYHOB), COMPOBOXKIAIOUIETro Jinia (JIMI), MPU YCIOBHM TNPEAOCTABICHUS
TaKUM COMPOBOXKJIAIOLIUM JIULIOM (JIMIIaMHU) COTJIACUSl 3aKOHHBIX IpEICTaBUTENeH (OJHOTO U3
HUX).

5.25. Pa3mernienue HECOBEPIICHHOJIETHUX Tpak/aH, NOCTUTIIUX 14-JieTHEro BO3pacTa, B
OTCYTCTBHE HAaXOXXJICHUsI PSAIOM C HHUMH 3aKOHHBIX MPEACTABUTENICH, OCYIIECTBISETCA MPHU
MPEAOCTABICHUH HMMHU JIOKYMEHTOB, YAOCTOBEPSIOIIMX JIMYHOCTh W COIJIACHS 3aKOHHBIX
MpEeACTaBUTENCH (OJHOTO M3 HUX).

5.26. IlepeBon u3 ogHOrO HOMEpa B JIPYrod MOXKET IPOU3BOJUTHCS IO COIJIACOBAHUIO
CTopoH WM B cily4ac BO3HHKHOBCHHS HEMPEABHICHHBIX OOCTOSITEILCTB, CIIOKHUBIIUXCS B
Cpenctse pazmernienus. [lepeBon opopmiisercs AeKypHBIM aIMUHUCTPATOPOM.

5.27. B cinywae yrparsl uinm mnoBpexJaeHus wumymiectsa CpeacrtBa  pasmellleHus, B
COOTBETCTBUU C 3aKoHonarenbcTBOM P@ [loTpebutens Bo3Memiaer yumiepO, a TakkKe HECeT
OTBETCTBEHHOCTb 3a HapyUICHUs, NPUYMHEHHbIE NPUITIAIIEHHBIMA WM JIMIAMH, COIJIaCHO
HpeiCcKypaHTy, Ha BO3MELIEHUE MaTepHaIbHOro yiiepoa.

5.28. Homepa st mpokuBaHusi 0OBSIBICHBI HEKypsiied 30HON. OTBENEHBI CIEIHATbHBIC
Mecta Ay KypeHud. [lpum HapymieHuum AaHHOrO MOJOXKEHHs B ycTaHOBIEHHOM KoAIl P®
nopsiIKe B3UMaeTcs mrpad.

5.29. [Tocemenue rocTeil, NPOKUBAIOIIKUX B HOMEPAX, IOCTOPOHHUMH JIMLIAMH pa3peniacTcs
¢ 08:00 1o 23:00 nmpyu HaTUYMK FOCTEBOTO MPOITYCKa, BBIIAHHOTO CITY>KO0H pa3MelieHusl.

5.30. ITpu otcyrcrBun IToTpedutens mo MecTy npo>kuBaHus 6osee 2-X 4acoB (COTJIACHO €ro
pacdeTHOTro yaca) 0e3 orutaTsl McromHuTENb CO31aeT KOMUCCHIO, TPOM3BONUT OITMCH HMYIIECTBA
[TorpebuTens, HaXOA[MIErocs B HOMEpE, C MOCIEAYIOIINM 0CBOOOKICHHEM HOMEDA.

5.31. Bo3Bpar neHeXHBIX CPElICTB 3a KYIUICHHbIE SKCKYPCHOHHBIE OWJIETHI MPH OTKa3e
[Totpeburens ot yciyru ocyuecTtnisiercs, eciau [lorpedurens coobumn 06 oTkase 3a 24 yaca 110
MOMEHTa WCIIOJNIb30BaHMUs yciayrd. Bo Bcex JApyrux ciydasx — JEHEKHbIE CpeIcTBa
BO3BPALIAIOTCA C Y4€TOM KOMIIEHCAluH pacxo1oB McnomHurens.

5.32. Bo3zBpart neHeXHBIX CpeaCTB 3a HEUCTOIb30BaHHBIM [loTpebureneM yCiyru B CBS3U C

JIOCPOYHBIM BBIE310M 13 CPEICTBA pa3MEIICHNUS TIPOM3BOIHUTCS B CISLYIONIEM mopsiake: U
[Torpeburtens 3abaroBpeMeHHO 3a 48 4acoB 710 JaThl Bble3Aa 0Opamaercs K 1eKypHOMY
aIMUHUCTPATOPY C MPOCKOOH OCYIIECTBUTH BO3BPAT ACHEKHBIX CPEICTB (MPU ceOe UMETh MacopT
Y DK3EMILISIP Y€Ka, OJIYyYEHHOIO IIPU OIUIATE YCIIyT);



U Horpe6urens 3amonusier 3asBIeHne 0 BO3BpATE paHEe OILUIAYCHHBIX YCIYT C yKa3aHHEM
IIPUYUHBI (JOCPOYHBIN BBIE3N);

0 Mexypusii agMunncTpatop 0(QOPMISeT MaKeT TOKYMEHTOB IUIi BO3Bpara (BCe
JIOKYMEHTBI TIepelaloTcsl B OyXraiTepHuio U TpeOyIoT MpaBUiIbHOTO oopmiIeHus, B CBSI3U
C 3TUM TIpOLIeypa BO3BpATa MOXKET 3aHUMATH /10 30 MUHYT);

O [ToTpebuTens NOANKMCHIBAET 3asiBICHUE O BO3BpATe, PAaCXOIHBIM KaccoBbIl opaep U Yek,
BBIJJAHHBIM €My B3aMEH BO3BPATHOMY;

0 TIpu saBepmennn mpoueaypsr IToTpebuTens mony4aeT Ha PyKH CBOH SK3EMIUISP HOBOTO
YyeKa C yKa3aHWEM OIUIaThl ()aKTUYECKU OKA3aHHBIX YCIYT M YacTh JCHEKHBIX CPEJICTB,
MOJIJIEKAITYI0 BO3BpATY.

0 Ecm [ToTrpeburens coobimaer o JOCPOUYHOM BBIE3ZE B CPOK MEHEE 4eM 3a 2 CYTOK [0
JIaThl 0The3/1a, VICTIOIHUTENb B3UMAET IIJIaTy B pa3Mepe OJHUX CYTOK IPOYKUBAHHMS.

0 IIpu ommare IMorpeGureneM ycayr mo Ge3HATHYHOMY pacdery, JCHEKHBIE CPEACTBA
BO3BpalaTcs B TeueHue 10 pabounx AHEN co IHS pacCMOTPEHMs 3asBJICHUS O BO3BpATe

1o GAHKOBCKHM PEKBU3HTAM, yKa3aHHEIM IloTpeOuTeneM B JaHHOM 3asBieHnn. U B
ciydae mnpeObiBanusi [loTpeOutens 15 m Oonee MUHYT mOCie 3aceleHHs, ICHEKHBIC
Cpe/CTBa 3a TEKyIIHe CyTKH He Bo3BpamaroTcs (McnonHunTeneM Obula OKazaHa yciyra mo
IPOKUBAHUIO).

0 Jins ocymecrsnenus Bosspara Ilorpebutens 00s3aH BEpHYTH CBOH K3EMIUIAD deKa,
MOJATBEPKJIAIOLIUI OIUIaTy yciyr, npenoctaBiseMmblx Mcnonnurenem. Ilpu yrepe ueka
WIM OTKa3e €ro BO3BpalllaTh, AEKYPHBIH aAMHHHMCTPATOp BIPaBE OTKa3aTh B BO3BpaTe
JICHEXHBIX CPEJCTB.

0 B cayuae, ecnm ommata ycmyr mpoKHBaHWS MPOBOAMIACH IPH 3aKa3e MyTEBKH B
Typuctuueckoi ¢pupme (ATeHTOM), BO3BpAT JEHEKHBIX CPEJICTB MPOU3BOAUTCS TOJIBKO
yKa3aHHBIM ATEHTOM (TyppHUpMOii).

5.33. IIpu npunynutenbHoM BbicesnieHuM I[loTpedutens B CBs3U € TpyObIM HapylleHHUEM
npaBui npoxuBanus B CpeAcTBe pa3MeIIeHUsl UM COBEPLICHUEM HEIPaBOMEPHBIX JIeHCTBUN B
OTHOILIEHUU JIPYTUX rocTei mim nepconana CpencTBa pa3MeleHUs BO3BPAT JEHEKHBIX CPEACTB
32 HEHCHOJb30BAaHHBIE YCIYTH OCYIIECTBISETCA C YY4eTOM KOMIICHCAIlMH PacxXoJ0B

Hcnonaurens.
5.34. [IpenenbHblii cpok mpoxkuBaHus B CpecTBE pa3MEIIeHUs COCTABIISET 6 MECAIIEB.
5.35. [locraBuB moanuce mpu o3HakomsieHuu c IlpaBunamu mnpoxuBanusi B Cpexactse

pa3sMCIICHUA, HOTpC6I/ITCJ'IB TAaKXKC MOATBECPIKAACT, YTO O3HAKOMUIICH:

C IIpaBUJIaMU TIOBEACHUS B YPE3BbIYANHBIX CUTYALMIX;

C MpaBUJIaMH NTOXKapHOI 0€30MacHOCTH;

C MpaBUJIaMH T10JIb30BaHUs 3JIEKTpONprOOpamu;

C MpaBUJIaMH T10JIb30BaHUs OacceHOM;

C IPEMCKYpPAaHTOM Ha TOpUYy UMYIIECTBA;

¢ mpaBuiamMu OpoHHUpOoBaHMsI HOMEPOB B CpeicTBE pa3MelIeHNUs;

no cBeneHus 3akazunka U IlorpeOurens noBeaeHa uH(OpMalMs O MPEIOCTABICHUU B
CpenctBe pa3melnieHusi OecriaTHOro uHTepHET mnonkiaoueHuss uvepe3 WI-FI co
ckopocThio He 6onee 3 Mb
5.36. IlocraBuB mOAMMCHL MPU O3HAKOMJICHHWH C TpaBWIaMH TpokuBaHus, IloTpedurens
AaBTOMATHYECKH COTJIAIIAETCs] Ha 00pabOTKy €ro NepCoHaIbHBIX TaHHBIX, YKa3aHHBIX B KAPTOUYKE
OpOHHPOBaHMUSL.



6. CTOMMOCTD YCJIYT U MOPSA/I0K PAcyeToB IO 10r0BOPY

6.1. B crouMocTh pOKMBaHUS BKIIOUEHO:

[IpoxuBaHue B HOMEpE BHIOPAHHOM KaTeropuu;

Ilonp30BaHME MEAUIIMHCKON allTE€UKOI;

JI0CTaBKa KOPPECIIOHACHIINH, TIOJy4YEHHON Ha UMsI FOCTS;

moOyka,

MIPEAOCTABIICHUE KUIISATKA;

WHBIE yCIIyTH, yKa3aHHble B [loaTBepxaeHun.
6.2. VYenyru Ucnonaurens, He yka3zannelie B [logrBepxxnenun, Cuere Ha oraty, JJorosope
u llpunoxeHusx Kk HeMy, OYIyT CUMTATHCS JOMOJHUTEIBHBIMM M OYIyT OKa3bIBaThCS 3a
JOTIOTHUTEIIBHYIO IJIaTYy.

6.3. CTtouMOCTh YCIYTH TIPOKWBAaHUS YCTAHABIMBACTCS HA OCHOBAaHHWHM OQUIIUAIHHO
ony0iuKoBaHHBIX TapudoB CperncTBa pa3merneHus McmonauTens Ha caiite: www.grace-calipso.ru
C YYETOM JCUCTBYIOLIMX aKIUM OT McnonHuTeNs Ha 1aTy 3aKJIF0YEeHMs HacToswwero JJorosopa.

6.4. Ilo Hacrosmemy n1orosopy, 3akazuuk (Ilorpedurens) 00g3yeTcs OMIATUTh YCIYTH B
CIIEYIOIIEM HOPSIKE:

- CTOMMOCTb IEPBbIX CYTOK IPOYKMBAaHUS OIIAYMBAETCA 3aKa3YMKOM B CpOK,
YCTaHOBJIEHHbIM B cuere VcnonmHuTens, HO He mo3JgHee 5-TU pabouyux AHEH, C JaThl
BbICTaBJIeHUs cueTa. CUeT HampasisieTcs 10 AJIEKTPOHHOMY aJipecy 3aKa3uuKa,;

- OKOHYATCIIHHBIMN pacueT 3a HNPOXKMUBAHUC OCYHICCTBIIACTCA B JACHL 3a€31a B
Cpe,[[CTBO pa3sMCIICHUS HAJIMYHBIM ITYTEM HUJIN C UCIIOJIb30BAHUEM IJIATC)KHBIX KAPT.

6.5. B ciyuae ono3nanus, ¢ 3aka3unka ([TotpeOutens) B3uMaeTcs miara B pasmepe
CTOUMOCTH TIEPBBIX CYTOK MPOKUBAHUSI.

6.6. ITpu npoxxuBanuu [loTpeOutens He 6ojee CyTOK, OmIaTa MIPOU3BOAUTCS B pa3mepe
CTOMMOCTH HOMEPA 32 OJIHHU IOJIHBIE CYTKH.

6.7. B cnydae 3agepxku Boie3na [lotpeOuTens U3 HoMepa Mocje pacyeTHOro Jaca, oriaTa
npousBogutcs [lorpeburenem (3aka3zyrMKoM) CaMOCTOATENbHO MO IeHaMm McmomHutens: mo 6
4yacoB I10CJIE PacueTHOro yaca — royacoBas oruiata; 0osiee 6 yacoB, HO MeHee 12 yacoB mocie
pacyeTHOro yaca - OIJiaTa 3a MOJIOBUHY CYTOK; OT 12 10 24 4acoB mociie pacyeTHOro yaca -
OIl1aTa 3a MOJHbIE CYTKH.

6.8. [Topsimok anHysTIMK (OTKa3a OT 3a0POHUPOBAHHBIX YCIIYT):


http://www.grace-calipso.ru/
http://www.grace-calipso.ru/
http://www.grace-calipso.ru/

Otka3 3aka3unka OoT 3a0pOHMPOBAHHBIX TOCTHHUYHBIX YCIyr 0e3 mTpadHbIX CAHKIHMHA TOJKEH
OBITh 3asBlIeH MIcIOTHUTENIO B TUCBMEHHOU (hopMme:
- HE MeHee 4YeM 3a 14 (ueThlpHaALaTh) KaJeHJapHbIX JHEH B BBICOKUIN CE30H (C
20.04 1o 15.10) mo nateI 3ae31a;
- He MeHee 4yeM 3a 10 (mecarp) nHer B HU3KUK ce30H (¢ 16.10 mo 19.04) no natsl
3ae3za.
HecBoeBpemenHnas anHymsinus, a Takxe HenpuObitue [lotpeduteneit B CpeacTBO pa3MeleHus B
Te4eHne |2 dYacoB ¢ MOMEHTa YCTAaHOBIIEHHOTO pacdyeTHOro dyaca (IpH HAIWYUU HE
AHHYJIUPOBAHHOTO 3ampoca) BIEKYT 3a co0oil orutary 3akazunkoMm (IloTpebuternem) cyTOuHOM
CTOUMOCTH 3a0pOHHPOBAHHBIX TOCTUHUYHBIX YCITYT.
6.9. [Ipn omnate 3aka3yumKkoM YyCAyr Mo OE3HAIMYHOMY pacyeTy, ICHEKHbIE CpeICcTBa
BO3BpaIiaTcs B TeueHue 10 paboumx AHENH cO AHS PacCMOTPEHHsS 3asBICHHS O BO3BpaTe IO
0aHKOBCKUM PEKBU3UTaM, YKa3aHHBIM B JAHHOM 3asIBJICHUU.

6.10. Bce pomonHuTensHbBIE YCIyru, npenocraBisemble VCIONMHUTENEM, OILNIaYMBaIOTCS
[Torpeburensimu camocTtositenbHO B Kkaccy CpencrtBa pasmemieHus. B ciydae oruiatel
JIOTIOJIHUTEIBHBIX YCIyr 3aKa3uMKOM, OH HampasisieT VICIIOTHUTENO 3asBKY U YKa3bIBa€T CPOKHU
¥ GOpMY OIUIATHI 33 JONOTHUTEIBHBIC YCIYTH.

6.11. Pacuersr mexay CTopoHamMM IPOU3BOJATCS B PyOJIAX, KaK HAaJIMYHBIMHU JEHEKHBIMU
CpeACTBaMH, TaK U 10 OE3HAINYHOMY pacdeTry, CIoco0aMM, COIJIaCOBAaHHBIMU CTOPOHAMHU B
HacToseM J[oroBope, u CUUTAIOTCS IPOU3BEICHHBIMU C MOMEHTA BHECEHUS JCHEKHBIX CPEJICTB
Ha cuér McnomHuTens B KpeIUTHOM OpraHu3aliy, O0aHKOBCKOMY IUIATEKHOMY areHTy WIHM B
kaccy Mcnonaurens.

6.12. Ecnmu 3akazumk (Ilotpebutens) OponupoBan Homep B CpelncTBe pa3MelleHus Ha
OTpeIeNIeHHBI CPOK, U OBLT BBIHYKIEH yeXaTh paHbIIle dTOro cpoka, 3akazuuk ([lorpeburens)
00s13aH mpenynpeants VMcnomuuTens o0 U3MEHEHHH CPOKOB MPOXKUBaHMS 3a 24 yaca 70 BbIe3/a
u3 CpexacrtBa pasmenieHus. B mpoTuBHOM ciydyae 3aka3yuk oriauuBaeT VcmomHUTENo
(haKTUYECKU TIOHECEHHBIC UM PACXOJIbI B pa3Mepe CYTOYHON CTOMMOCTH IPOKUBAHUS B HOMEpE.

6.13. JloroBop  cyMTaeTcsi 3aKIOYEHHBIM C  MOMEHTa TMOJNYYeHHS  3aKa3uuKOM
(moTpeduTesneM) MOATBEPKACHUS OPOHUPOBAHMSL.

6.14. VYcnyru okas3pIBalOTCs IPU YCIIOBUU UX MOJHOW oruiaThl 3akazuukoM. OcyllecTBICHHE
OIUTaTHl yCIyr 1Mo HacTtosmeMy JloroBopy 3a 3aka3umKa JIIOOBIM TPETHUM JIUIIOM HE M3MEHSET
npaBa M 00s3aHHOCTH 3aKa3uuKa 1o Hacrosmemy Jlorosopy.

6.15. 3aKa3uyuKk CaMOCTOSITENIBHO OTCIEKHMBACT W3MEHEHHE PEKBU3UTOB VcmonHuTens,
YKa3aHHBIX B HacToseM J{oroBope, U HECET OTBETCTBEHHOCTD 32 MPAaBUIBHOCTh MPOU3BOIUMBIX
J50.%¢ 663H3J'II/I‘—IHI)IX HJ'IaTe)KefI.

6.16. Yenyru mo ycMOTpeHHIo 3aka3urKa, MOTYT OBITh OIJIaU€HBl OJHUM H3CIEAYIOUINX
CII0co0OB:

- B O€3HAIMYHOM MOPsI/IKE MyTeM 0aHKOBCKOI'O IIEpeBOa IEHEKHBIX CPEACTB Ha
pacueTHbli cueT McnonHuTens;

- 3a HAUIMYHBIN pacueT B kaccy Mcnonnurens;

- 0aHKOBCKOI KapTOW;

- OH-JIal{H OTuIaTa Mo cchlike Ha MHTepHeT DKBAMPHHT (CCHIIIKA BBICHLTACTCS
MEHEKEPOM OTeIa OpPOHUPOBAHNUSA).



- orutata mpoucxoaut yepe3 YBbPUP ¢ ucnonszoBanuem baHKOBCKUX KapT
CICAYIOIUX TIIATCIKHBIX CUCTCM!
. MUP,
. VISA International, = Mastercard Worldwide.
O06s3aTenbCcTBO 3aKka3uMka 1o oriare yciayr VIcnoaHuTens cuuTaeTcsl BHITOJIHEHHBIM B MOMEHT
3aYUCIICHUS TPEAOIUIATh/COOTBETCTBYIOIIUX JCHEKHBIX CPEJICTB Ha PACUYETHBIM CUET WU B
kaccy Mcnonnurens.

7. O0SI3aHHOCTH U MIPaBa CTOPOH

7.1. iconauTens 00s3yeTcs:

7.1.1. TpenocraButs 3aka3urKy BHIOPAHHBIE M OIUIaYeHHBIE yCayrH. OOECIEUnTh pa3MeIeHHE
u utanue [Torpedureneii.

7.1.2. B Teuenune cpoka AEHCTBHS HACTOSAIIETO JAOrOBOPA OKAa3aTh 3aKAa34MKy OIUIAYEHHBIE MM
YCIIyTH, yKa3aHHbIE B KBUTAHIUH, YEKE, B COOTBETCTBUU C JCUCTBYIOIIMM 3aKOHOJIATEIbCTBOM,
YCIIOBUSIMU HACTOAIEH 0hepThl, 1eHCTBYIOIUMU Tapru(amMu U EHAMU.

7.1.3. Coxpansars koH(pUAEHIMATLHOCTh HHPOPMALMU 3aKa34uuKa, MOJIy4YEHHOH OT HEro MpH
PETUCTPALIMH, 32 UCKIIIOUEHUEM CIIy4aeB, IPEAYyCMOTPEHHBIX AEHCTBYIOIUM 3aKOHOIAaTEIbCTBOM
Poccuiickoit deneparumu.

7.1.4. TlpemoctaBnarh KayeCTBEHHBIE YCIyrH. IIpMHMMATh CBOEBPEMEHHBIE MEpHI 110
NPEAYNPEXKICHAI0 W PETYIMPOBAHMIO HAPYLIEHUS KadecTBa IIPEJOCTABISEMBIX  YCIIYT.
CBOeBpeMEHHO MH(POPMHUPOBATH 3aKkasuvka 00 U3MEHEHHUSX B CTPYKTYPE YCIIYT, OKa3bIBAEMBIX
110 HACTOSIIEMY JIOTOBOPY U YCJIOBHAX X OKA3aHUS.

7.1.5. O6ecnieunts cobmrOIeHNe TPEOOBAHUI MOkKAPHON OE30MACHOCTH M CAHUTAPHBIX HOPM M
HpaBUIIL.

7.1.6. TlpemocTaBiaTh rocTUHMYHBIE ycOyrn IloTpeOGuTensM B COOTBETCTBHU ¢ IlpaBuiamu
NpPEJOCTaBIEHUs] TOCTMHUYHBIX yciyr B Poccuiickoit  ®enepauuu, yTBEp)KICHHBIMU
[Toctanosnenunem IIpaButenscTBa Poccuiickoit @eaepannu ot 18.11.2020 Ne 1853.

7.2. VicnonHuTeNnb BIpaBe:

7.2.1. YTBepkaaTh U U3MEHATH YCJIOBUS HacTosAuled odeptsl, Tapudsl, [IpaBuna npoxxuBaHus,
npaBuia OpOHUPOBaAHMA, O YeM 3aKa3zyMK M3BEIIAaeTCsl He MEHee 4eM 3a 3 (Tpu) KaJeHIapHbIX
JIHS 10 TIPOBE/ICHUS TaKUX MU3MEHEHHH MyTeM pa3MelleHus MH(opMaluu Ha WH()OPMAIIMOHHBIX
Onankax W Ha caiite Mcnonnutens. 3aka3uMK cOrJIallaeTcs W MpPU3HAET, YTO BHECEHHE
u3MeHeHu! B Hactosauryio odepty, Tapudsl, IIpaBuna npoxxkuanus, mpaBuiia OpOHUPOBAHUS,
BJeYeT 3a co0Oi BHECEHME ATHX M3MEHEHHUIl B 3aKIIOYCHHBIM M JSHCTBYIOLIMH MeXIy
3aka3zunkoMm u McrnonHuteneM /[[oroBop, M 3TH U3MEHEHUs BCTYNAKOT B CHIy OJHOBPEMEHHO C
BCTYIJIEHUEM B CUJTy TaKMX U3MEHEHUH B oepTy.

7.2.2. TpeboBaTh ¢ 3aKa3unKa JEHEKHYIO KOMIICHCALIMIO 3a MPUYMHEHHbIE YOBITKH, B pasMepe
HE MEHbILIEM, YEM CTOUMOCTH MOBPEXKIEHHOT0 (YHUUTOKEHHOT0) uMytiecTBa Mcnoanurens.

7.3. 3aka3zunk ([ToTpeduTerns) 00sM3aH:

7.3.1. CBOEBpEMEHHO M B IOJHOM O0BEME MPENOCTAaBIATH MHPOPMALHUIO, HEOOXOIUMYIO IS
OKa3aHMsl YCIyr, a Takxke cojeilcTBoBaTh VICHOMHHUTENI0 B YCTPAaHEHMM IMPENATCTBHA K
HaJyIeXKaIIeMy UCTIOTHEeHnIo JloroBopa.



7.3.2. CobOmonars [IpaBmma mpegocTaBiieHHs] TOCTUHUYHBIX yciIyr B CpeacTBe pa3MenieHus
3aka3unka W mpaBuia npoTuBornoxkapHon 6ezomacHocTH, @3 PD ot 23.02.2013 Ne 15-d3 «O06
OXpaHe 370POBBSI TPAKIAH OT BO3JCUCTBUS OKPYXKAIOIIEro Ta0a4HOTO JbIMA M MOCIEACTBHIMA
noTpedieHus Tabaxay.

7.3.3. IIpyHATH ¥ OIUIATUTDH IPEAOCTaBICHHBIE VICTIOMHUTENEM YCIYTH B TOJTHOM 00bEME.
7.3.4. CBOEBpEMEHHO OIIaUYMBaTh Npe0oCcTaBIeHHbIe VICIIOMHNUTENEM TONOIHUTENbHBIE YCIYTH.

7.3.5. Bo3mecTuth ymepd, NpUYMHEHHBIH HMYyIIecTBY VcmonHutens, B ciay4dae yTpaThl WIH
MOBPEXKACHUS UMYILIECTBA.

7.4. 3aka34uK BIIpaBe:

7.4.1. OTka3atbcs OT yCIYT, paCTOPTHYB HacTosimui JloroBop, mpu 00s3aTeIbHOM COOJIOICHUH
YCIIOBHI, YCTaHOBJIGHHBIX pazieinamu S5, 6 Hacrosmero JloroBopa-odepTsl, BO3MECTHB
HcnonauTento (hakTHYeCKH TOHECEHHBIE UM PaCXO/IbL.

7.4.2. Ilpu 0OHApYKEHUHU HEIOCTATKOB OKA3aHHOM YCIIYTH [0 CBOEMY BBIOOPY ITOTPEOOBATH:
- 0E3BO3ME3/IHOTO YCTPAHEHUS HEJIOCTATKOB;
- COOTBETCTBYIOIIETO YMEHBIIICHUS [IEHBI 32 OKa3aHHYIO YCIIYTY.

[Torpebutens, OOHApYXMBIIMN HEJOCTATKH B OKa3aHHOM yciyre, o0si3aH 0e3 NpoMeasieHHs
3aBUTh 00 3ToM Mcnonnuremo (Ha Croiiky Otaena mpueMa M pasmelneHus). B npotusHom
ciyyae McnonHuTenb 0cBOOOXKAaeTCsl OT OTBETCTBEHHOCTH 38 HEAOCTATKU B OKA3aHUHU YCIIYT.

8. OTBeTCTBEHHOCTb CTOPOH

8.1. CTopoHBI HECYT OTBETCTBEHHOCTH 3a HEHCIOJHEHHME W/WIIM HEHaJJIe)Kalllee HCIIOIHEHUE
INPUHATBIX Ha ce0s 1o HacTosAueMy JloroBopy o0s3aTeIbCTB B COOTBETCTBUM C JIEHCTBYIOIIUM
3aKOHOAATeNnbCTBOM, IIpaBumiiaMm mpenocraBieHuss TOCTHMHHYHBIX ycuyr B Cpexacrtse
pasmernienus VMcnonaurens 1 HacTosituM J[oroBopom.

8.2. B ciyuae HEBO3MOXXHOCTH MCIIOJHEHMs HacTtosiero Jlorosopa, BO3HMKILIEH IO BHHE
3aka3zuuka, [loTpebuTens uiam ero MOCETUTENICH, YCIyrd MOAJIekaT OrjiaTe B MOJHOM OOBheMe.
8.3. llItpads! no HactosmeMy /loroBopy B3umarotcs o aeiictByromuM Tapudam 3akazunka 6e3

yu€Ta CKUAOK U CIICHHUAJIBHBIX IICH (Cl'IeI_II/IaJ'IBHBIX HpCHHOX(eHHﬁ).

8.4. IloTpebuTeNs B COOTBETCTBUU C 3aKOHOJATEILCTBOM Poccmiickoit denepannu Bo3MeIIaeT
yiiep0, B ciydae yTpaThl WIH MMOBpexAeHUs uMytiectBa Mcnomaurens B CpeacTBe pa3mMerieHus,
a Tak)K€ HECET OTBETCTBEHHOCTh 32 UHBIEC HAPYIICHUS.

8.5. B ciyuae mapymenus I[Totpedutenem m. 7.3, IToTpeOuTenb 00s3aH OIJIATHTHh 3aKa3uHKY
mrpad B COOTBETCTBUHM C AeicTByromuM [IpeiickypanTamu 3a Kaxaoe HapylleHHe, a TaKxKe
BO3MECTUTh PacX0/ibl, IOHECEHHBIE VICTIOMHUTENIEM.

8.6. B ciyuae, eciim Ilorpeburens He MpHOBUT W/WIIM HE BBINICN HA CBS3b ¢ VcmomHUTENEM K
07.00 yrpa crnemyroumux CyTok, OponupoBanue aHnymupyetrcs. C Ilorpebutens B3mmaeTcs
mTpad B pa3Mepe TNEPBBIX CYTOK MPOXKMBaHUS 3a (aKTHUECKOW mpocTo Homepa. Ha
OCTaBIIYIOCS CYMMY TpeAoIuIaTel — odopmisieTcs Bo3BpaT. B ciydae mpuOsitust [lorpedurens
nocie 07.00 yrpa



CIIEIYIOIIMX CYTOK, €r0 pa3MeICHUE TPOM3BOIUTCS B IOPSIIKE OUYEPEAM U P HATHYUH
CBOOOIHBIX HOMEPOB.

8.7. IloTpebutens HECET CONHMIAPHYIO OTBETCTBEHHOCTh 3a YOBITKM H WHOW ymepO,
npuuMHEHHBbIC JaelicTBusMu  (OesnmeiictBueM) moceruteneit [lotpebutenss B Cpencrtse
pa3sMeleHHUS.

8.8. B ciydae oTkaza moceTHTENeH OT OIIaThl BO3MEIICHHUs yiiepOa 3a Mmopuy MMYIIecTBa B
CpenctBe pasmerienus, [lorpeburens (3aka3umk) 0Os3yeTcss OIUIATUTH BBICTABICHHBIC
MOCETUTEIISIM c4eTa. B ToM uuciie 3a mopuy uMyIiecTBa Ha OCHOBaHUH aKTa O IMOpYe UMYIIECTBA,
COCTaBJICHHOT'O B COOTBETCTBHUH C JIOKAIBHBIMU aKTaMu VICTIOJTHHUTEIS.

8.9. B ciyuae omuiatel 3aka3uuKOM YCIyT B pa3Mepe MEHbIIEM, YeM MPETyCMOTPEHO HACTOSALIUM
JloroBopoM, cymMMa MPOM3BEACHHOIO IUIaTeX a IOoraliaeT, Mpexae BCEero, CyMMY OCHOBHOTO
JI0JITa, a 3aTEM IeHH, TIPOIICHTHI ¥ HHBIE IITPaHBIC CAHKITUH.

9. O6padoTKa NepCcoOHATbHBIX JAHHBIX

9.1 3aka3umk, NOpPOMU3BOAS aKLUENT oO¢epThl, JaeT CBOE Corjlacie Ha O00pabOTKy CBOUX
(ITorpebureneil) mnepcoOHaIBHBIX JaHHBIX, B COOTBETCTBUU ¢ DenepanbHbIM 3aKOHOM OT
27.07.2006 rona Ne 152-®3 «O nepcoHaIbHBIX JaHHBIX.

9.2. B mHTEpecax UCIIONHEHHs J0TOBOpa K MEPCOHANBHBIM JaHHBIM 3akazunka (Ilotpeburers)
OTHOCHUTCS CIIe1yIOIlHE:

®amuiins, UMs, 0TYECTBO 3aKa3uMKa JIMOO JIHIIA, UHTEPEChl KOTOPOTO OH IPE/CTABIISET;

[ara poxxnenus 3akazuuka (I[Torpedurens) nubo nuia, UHTEPECH KOTOPOTO OH MPE/ICTABIISET;
AJlpec mpokUBaHUS 3aKa3zduka Ju00 JUIa, HHTEPEChl KOTOPOTO OH mpeacTasiseT; Homep
TenedoHa 3akazyuka JIM0o JHIla, UHTEPEChl KOTOPOTO OH MPE/ICTaBIISIET;

AJlpec 2JIeKTpOHHOM MOUTHI 3aKka3zyuka Ju00 JUIa, MHTEPECH KOTOPOTO OH MPEICTABIISIET;
[TaciopTHbIe faHHBIEe 3aKa3unKa JIMOO JINIA, HHTEPECH KOTOPOTO OH MPEICTABISCT.

9.3. Cornacue AeHCTBYET 10 OKOHYaHMS CPOKa JAEHCTBHS JOTOBOpa 0(hepThI.

9.4. Cortacue cunuTaeTcsi 0TO3BaHHBIM B CITydae JOCPOYHOTO PACTOPKESHHSI IOTOBOPA TI0 JTFO00H
MpUYUHE.

9.5. [locne okoHYaHMS JEMCTBUS 1OrOBOpa WM OT3bIBA COTIacHs Ha 00pabOTKy NepCOHANIbHBIX
JAHHBIX, VICTIONHUTEh He3aMeAITUTENbHO JOJKEH MPEKPaTUTh 00pabOTKY MEePCOHAIBHBIX
naHHbIX 3aka3urka ([lorpeburens) U yHUUTOXUTH COJIEpKaHUE €0 MEPCOHATBHBIX JIaHHBIX B
UH(POPMALIMOHHON CUCTEME M Ha MaTEPHAIBHBIX HOCUTEISAX B CPOK, HE MPEBBIMIAOIIAN
NATHAAIATH pabOYMX JHEH cO THS OKOHYAHUS CPOKa JAEWCTBUS 10roBopa oepTsl, 100, ecinu
JUIS JOKYMEHTOB,CO/IEP)KAIIUX ~ TepcoHanbHble  gaHHble  3akazuuka  (Ilorpeburens),
3aKOHOJIaTeNILCTBOM YCTAaHOBJIEH CPOK MX XPaHEHUs, TO B CPOK, HE MPEBBIILAIOIINN TpeX
pabounx JAHEW co THS OKOHYAHUS CPOKA MX XpaHEHUS, YCTAaHOBJIEHHOTO 3aKOHOM.

10. Cpoxk aelicTBHS, IPOJOHTALMS, U3MEHEHHE, PACTOP KeHUE 10roBopa odepThl

10.1. JloroBop odepThl BCTymaeT B CUIy C MOMEHTa, yKazaHHOro B m. 5.14 Hacrosiei
odepThl, U ACUCTBYET IO OKOHYAHMS CPOKa JEHCTBUS MPUOOPETEHHBIX YCIYT, BBIOPAHHBIX
3aKa3uynKoOM.

10.2. [Ipononramnust noroBopa OCYIIECTBISIETCS MyTeM oImIatel ycayr Mcnonnurens B
COOTBETCTBHUU C JCHCTBYIOIIMMH HAa MOMEHT OTuIaThl Tapudamu 10 OKOHYaHUS CpOKa JACHCTBUS
JIEUCTBYIOIETO JOTOBOPA.

10.3. PacropkeHre HacTOSIIEro MOroBopa JOMYCKAeTCs IO COTJAIICHHI0 CTOPOH WITH
PEIICHHIO CyJIa TI0 OCHOBAHUSIM, MPEyCMOTPEHHBIM I'PaXKIaHCKUM 3aKOHOIATEIIECTBOM.



10.4. B cnyuae, pacTopKeHMsI HACTOSIIETO JOTOBOpa IO COIVIALIEHHIO CTOPOH JOTOBOP
IIPEKPALAET CBOE ACWCTBHE CO JIHSA, KOIAA CTOPOHBI JOCTUIVIM COIVIALIEHUS O PACTOPKEHUU
3aKJIIOYEHHOT0 MEX/ly HUMH CIIopa.

11. IIpouue ycnoBust

11.1. HeocymiecTBiIeHHE TOTO WU MHOTO TpaBa B paMKax JOroBOpa OQepThl, MOJTHOMOYUS WU
HaMEpeHHs, MPEAYCMOTPEHHBIE TIOTOBOPOM OdepThl, HE O3Ha4YaeT HM OTKa3a McmomHurens ot
CPOKOB U YCIOBUH OroBOpa OQepThl B Cilydae CIEAYIOIIEro HapylIeHUs, HU 0TKa3a OT CBOUX
paB MOTpeOoBaTh COOIIOIEHUS YCIOBH ToroBopa odepTsl B 1r0b60e Bpems Brocieactsuu. 11.2.
JoroBop odepTbl mnpeactapisieT coOON MONHYIO JOrOBOPEHHOCTh Mexay HMcmomnurenem u
3akazunkoMm. VcrmonHWTENnh HE TPUHUMAECT Ha ce0s HUKAKUX YCIOBUW M 00S3aTENbCTB B
OTHONIICHHH TpeaMera oQepThl, 3a HCKIIOYEHUEM YKa3aHHBIX B odepre, KOTOPHIMHU
perynupyercsi UCIOJIHEHUE JoroBopa odepThl, 3a UCKIIOUYEHUEM CiIydas, KOTJa TaKue yCIOBHS
win 00s3aTenscTBa 3aUKCUPOBaHbl B MHCHbMEHHOM BHJAE W TOJMUCAHBI YIMOIHOMOYEHHBIMU
npencraButensMu  Vcnonmnutens W 3aka3uumka. B chmydae ecnu kakue-nuMOO  yCIIOBUS
[IpunoxxeHuii WM AOMOTHUTENBHBIX COTJIAICHUHN K IOTOBOPY O(epThl MPOTHUBOPEUAT YCIOBHUSIM
oepThI, MOJIOKEHUS 0PepThI Oy YT MPeodIaIaTh.

11.3. 3aka34uK 3aKI0YaeT J0roBop oepThl JOOPOBOIBHO, MPU ITOM 3aKa3UHK:

a) MOJIHOCTHIO 03HAKOMMIICS C YCIOBUSAMHU O0(hepThl, 0) MOJHOCTHIO MOHUMAET MPeIMET 0QEepThI U
yCIIOBUS OTOBOpa 0QepThl, B) HOTHOCTHIO TOHUMAET 3HAYCHUE U MOCIEACTBHS CBOUX JIEHCTBUI
B OTHONICHUH 3aKJIIOUEHUs U ucnonHenus [lorosopa ohepTsl.

11.4. 3aka3uymk 00Jaa€T BCEMHU MPaBaMH M TIOJTHOMOYHSIMH, HEOOXOIUMBIMHE IS 3aKITFOUCHUS U
WCTIOJTHEHUS JIOTOBOPA OEPTHI.

11.5. Ecnu kakoe-nmu60 u3 ycrnoBHil ohepThl MpU3HAHO HENECHCTBUTENBHBIM HIIM HE3aKOHHBIM,
WJIM HE MOKET BCTYIUTh B CUJTYy B COOTBETCTBUHU C JEHCTBYIOLIMM 3aKOHOAATENbCTBOM P®d, Takoe
ynansercss u3 o(epThl M 3aMEHSETCS HOBBIM IOJOKEHHEM, MaKCUMaJIbHO OTBEUYAIOIIUM
W3HAYAJLHBIM HaMEPEHHUsIM, COJIEepkKaBIIUMCS B odepTe, NMpH 3TOM OCTAJbHBIE TOJIOKEHUS
o(epThl HE MEHSIOTCS U OCTAIOTCS B CUIIE.

11.6. CropoHBI TPHU3HAIOT IOPUAWYECKYI0 CHIY TOKYMEHTOB (B TOM 4HCIE 3asgBOK Ha
OpoHUpOBaHUE, TOATBEPXKACHUE OpPOHUPOBAHMS, YBEIOMJICHHH 00 HM3MEHEHHH WU
AHHYJIUPOBAaHUU OPOHUPOBAHUS W T.H.), OTHPABIEHHBIX (MoMydeHHBIX) CTOpOHAMH B paMKax
JEMCTBUSI HACTOSILIETO JOTOBOpa IO BJIEKTPOHHOM mouTe. YKa3aHHbIE JAOKYMEHTBI IpHU
pPacCMOTPEHHH CIOpa B CyIeOHOM TMOpSAIKE MPUPABHUBAIOTCS K OpPUTHHAJIAM JIOKYMEHTOB.
JIoKyMEHTBI, TIepeaHHbIe 1O AJIEKTPOHHON MoYTe 0€3 MCIOJIb30BAaHUS DJICKTPOHHOU HU(PPOBOM
TIOAMHCH, TIPU3HAIOTCSI CTOPOHAMH, UMEIOIIIMMH IOPUIUIECKYIO CHITY U JTOTTYCKAIOTCS B KA4eCTBE
MMCbMEHHBIX J10Ka3aTeIbCTB.

11.7. aroii nomy4deHus: cooOLUeHUI/MHpOopMaIy, OTHPaBIECHHBIX OCPEICTBOM e-mail, a Taxxe
JIaTOM OTBETa Ha COOOIICHMS, SBISETCA JaTa OOpaOOTKH BXOJSIIETO 3JIEKTPOHHOTO MHCHhMa
NOYTOBBIM cepBepoM CTOpPOHBI MO HACTOSIIEMY JOTOBOPY, IMOJYYMBIIEH COOTBETCTBYIOILEE
ANIeKTpOHHOE MHChMO. OTBETHI HAa COOOINEHUs, HaNlpaBiIeHHbIe OqHOW CTOPOHON HAmpaBISIOTCS
npyroit  CtopoHOW TO 0OpaTHOMY aapecy TMOJYyYEeHHOTO OJJIEKTPOHHOTO MHChMa IMOO Ha
ANIEKTPOHHBIN apec JUIsi OOpaTHOM CBI3H, YKa3aHHBIM CTOPOHOM B COOOIIIEHUH.



11.8. 3aka3unk He UWMeeT TpaBa IMEpPEyCcTynarh JOO0bIE TpaBa WIM OOSI3aHHOCTH 10
3aKTIOYCHHOMY M VcmonHHWTeneM J0roBopy 0e3 MIpeaBapUTEeIbHOTO MHUCHMEHHOTO COTJIACHS
Hcnonuurens.

12. O6cTosiTEILCTBA HEMPEOI0JMMOM CHJIBI

12.1. CtopoHbl 0CBOOOKIAIOTCS OT OTBETCTBEHHOCTH 33 YACTUYHOE M TIOJHOE HEHCIIOIb30BaHHE
00513aTeNIbCTB [0 HACTOSALIEMY JOIOBOPY, €CIM JOKaXyT, UYTO HEHUCIOJHEHUE SBUIIOCH
CJIEZICTBHEM JIEMCTBUSL 0OCTOSITENBCTB HEIIPEOAOIMMON CUIIbl. B 3TOM cityyae CpOK BBINOJIHEHUS
0053aTeNbCTB IPOJIEBAETCS HA BpeMs JEMCTBUS YKa3aHHBIX OOCTOSATENbCTB.

12.2. Cropona, uisi KOTOpO#l co3fanach HEBO3MOKHOCTH BBINIOJIHEHUS HPUHATHIX Ha ceds
o0s3aTenscTB, OO0s3aHa He mo3aHee 10 1HEll ¢ MOMEHTa HACTYIUIGHHS OOCTOSITENbCTB
HENpPEOAOIUMON CHUJIbI, B TMHUCHMEHHOH ¢dopMe YBEIOMUTH APYTYyI0 CTOPOHY C YKa3aHHEM
IIPEJII0JIaraéMOro CpoKa MPeKpalleHusl yKa3aHHbIX OOCTOSATEIbCTB.

12.3. B wuckmouMTenbHBIX ciydasx, lcmonHuTenb ocTaBiaseT 3a co0OM mpaBO 3aMeHbI
IpeBapuTeIbHO 3a0pOHUPOBAHHOIO HOMEpa Ha HOMEp paBHOI'O MJIM OoJsiee BBHICOKOrO Kjacca,
0e3 CTOMMOCTH pa3MEIIeHUs WIM TOJIHBIA BO3BpaT MpepomiaTrsl 3aka3uuky. IIpy sTom
HcnonauTens He3amemmTenbHo nHpopmupyer 3akazuuka ([lorpebutens) o mpowusBeneHHOMH
3aMEHE UJIM BO3BpaTe IPEAOILIATHI.

PexBuzurelr UCIHOJIHUTEJIS:

HauMeHoBaHHe MCIIOJTHUTEJIA:

NHuBuAyabHBIA PEANTPUHAMATEND:

Cumonssa Cmoar I'amirieroBuu

MHH 421188681829

OT'PHMII 315422300002627

BAHK: IOro-3anagnsiii bank [TAO «Co6epbank Poccuny, r. PoctoB-Ha-/{oHy
p/cuet Ne 40802810430060025663

k/cuet 30101810600000000602

FOpuanuecknii aapec:

236039, Poccus, Kanununrpasackas o0i1., r. Kanuaunrpan, nep. TpamBaitHbIi, 1.
14, kB. 3, koM. 47
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