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SoHstH CMmbar 'amieroBud

0 3AKJIIOYCHHUH 10TO0BOpPA HA OKA3aHUE€ T’OCTUHUYHBIX YCJIYI I'. Coun

1. O61Iue mo0KeHNus

JlaHHBIN  TOKYMEHT sBisieTCS Oo(uIMaNbHBIM TpemioxkenneM (myOnuunoit odeproi) HWIIT
CUMOHSH CMBAT I'AMJIETOBUY B nanbHelieM umeHyemMoro McrnoaHuTe b, 1 COOepKuT BCe
CYIIECTBEHHbIC YCJIOBUSI OpOHHpPOBAHUS, OIUIAThl M IMPEIOCTABICHUS HOMEPOB MOTPEOUTENSIM B
Cpencte pa3menieHus - otene «l'peric Amanus».

B cootBercTBUM ¢ myHKTOM 2 cTathu 437 I'paknanckoro Konekca Poccutickoit @enepanun (I'K PD)
B CJIy4yae MPUHATHUS U3JI0KEHHBIX HIDKE YCIOBUH M OIUIATHI YCIYT IOPUINYECKOE JIUIO (B TOM YUCIIE
3aKJIIOUMBIIEE OTJEJIbHBIN I0TOBOP Ha OIIaTy YCIyr VMICoaHUTEN0 B MHTepecax TPEThUX JIMIL) WK
¢busnueckoe JTUIO (IEHCTBYIOIIEE B CBOMX MHTEpecax WM B HMHTEpecaXx HECOBEPIICHHOJIETHUX
JeTeii), Mpou3Bojsllee akuenT (MpUHATHE) AaHHOM oOdepThl, CTAHOBUTCS 3akKa3uyukoMm (B
cooTBeTcTBUU € MyHKTOM 3 ctathu 438 ['K PD akuent odepTsl paBHOCUIIEH 3aKIIOYESHUIO IOTOBOPA
Ha YCJIOBUSX, U3JI0KEHHBIX B 0epTe).

B cBsi3u C BBIIICH3IOKEHHBIM, PEKOMEHAYEeM, BHUMATEIbHO O3HAKOMHTHCS C TEKCTOM JTaHHON
nyonuuHOM odepThl U B ciyyae, eciv Bbl He corjlacHbl ¢ KakUM-IHOO MyHKTOM BbI MoxkeTe
0TKa3aTbCsl OT MPUOOPETEHUS YCIIYT.

Ucnonuurens - WuauBuayansHblii  npeanpuHuMatens CumonsH CmbOar  'amuietoBuy,
UACHTU(GUKAIIMOHHBI ~ HOMep  Hamoromiarenbiquka: 421188681829 wu  3a  OCHOBHBIM
rocylapcTBeHHbIM  HOoMepoM  315422300002627, npenocTaBI€HUE TOCTUHUYHBIX  YCIIyT
ocyiecTBiseT B 1 coorBercTBUM c0: CBUAETENBCTBOM O npucBoeHuM kareropuu 3 3BE3IbI Ne
23/AA-021-1/0662-2022 ob6bexty Otenb «I peiic Amanusi». [eiictButenen: ¢ «01» anpenst 2024 r.
o «31» mapra 2027 roza, 3aki04aeT JOrOBOP Ha OKa3aHWE TOCTMHUYHBIX YCIYT HACEJIEHUIO Ha
tepputopuu CpeacTBa pazmenieHus - otens «I peiic AManusi», pacoioKeHHoro 1o aapecy: 354340,
Kpacnonapckuii kpaid, r. Coun, Amnepckuii p-H, yi. Jlenuna, a. 286/4, ¢ nro0biM aeecriocoOHBIM


mailto:info@grace-amalia.ru
http://www.grace-amalia.ru/

(U3HYECKUM JIUIIOM WIH JACUCTBYIOIIUM IOPUAMYECKUAM JIMIIOM, UMEHYEMBIM IS Tieneii JloroBopa
«3aKa3uuK», ¥ MPUHSIBIITNM yCIOBUS HACTOSIIEH OQEPThI, ITyTEM COBEPIICHUS ICHCTBUH, YKa3aHHBIX
B pazzene 4, .. 3.5., 6.5 u 6.14. Ha HIDKE MEPEUYUCICHHBIX YCIOBUSX.

2. TepMI/IHbI H ONpPEaCICHUSA, HCITOJb3YEMbBIC B HACTOAINEM TOKYMEHTE:

«Od¢epra» — HACTOALMI JOKYMEHT ITyOJIM4Has odepTa 0 3aKIF0UYEeHUH JI0roBOpa Ha okazanue U1
CumonstH CmOat ["amMiieToBUY TOCTUHUYHBIX U COMMYTCTBYIOIIUX YCITYT.

«Akuent ogeprb» — TMONHOE W OE3BO3BPATHOE NPUHATHE OQPEPTH METOIOM BBITOJHEHHS
NeWCTBUH, yKa3aHHBIX B paszaene 6.5,6.14 nanHoi odepthl. Aknent odepTs! npeanonaraet JJorosop
odepThl.

«/loroBop opepTh» — m0TOBOP MEKIAY McronmHuTENeM U 3aKa34MKOM Ha MPEIOCTABICHUE YCIIYT,
KOTOPBIH 3aKITF0UAETCS IOCPEICTBOM aKIenTa O(epThl.

«Caiit»y — web-caiit VcionHuTens mo ajapecy: grace-amalia.ru, a Takke web-caiiTl TapTHEPOB
WcnonHuTens, TpeThbHX JINI, IPUBIIEKaeMbIX VICTIOTHUTENEM K BBIITOJHEHHIO YCIYT TI0 HACTOSIIEMY
JIOTOBOPY, cojepkalue nHpopmaiuio oo Yeiayrax, nopsake u cnocodax omjaaTsl Y CIyr, a Takxke o
[TpaBunax moap30BaHUS YCIyTaMH.

«3aka3zuuk» - M1000e PU3NIECKOE WM IOPUINIECKOE JIUII0, OCYIIECTBISIONIee 3aKa3 yCIyTr dyepes
DJNEeKTPOHHBIE KaHABI TPOJaX B MOJIB3Y [loTpeduTers.

«IloTpeduTeab» - TpaXJAaHWH, WMWK HAMEpPEHHE 3aKa3aTh WIM Mpuodpectu JHbO
3aKa3bIBAIOINI, TPHOOpETAIONINI U (M) UCHOJIB3YIOMINI TOCTUHUYHBIE YCIYTH UCKITIOYUTEIHHO
JUIS IMYHBIX U UHBIX HYXK]I, HE CBSI3aHHBIX C OCYIIECTBICHUEM

MpeNPUHUMATENbCKOMN NesITEbHOCTH;

«Hcnoanuresiby» - mpaBooOiaaarens CpeacTsa pazMenieHus (0Tems).

«bponupoBaHme» - mpenBapuTebHOE 0OPMIICHHE 3aKa3a Ha YCIYTH pa3MelleHus ¢ epeaadeit
3asBKU Ha OpOHHpOBaHME yepe3 DIEKTPOHHbIE KaHAIIbI Mpoaax McnonHurens.
«["'apanTupoBaHHOe OPOHMPOBAHME)» - OPOHUPOBAHKE HA YCIOBHIX 0053aTeIbHON MPEIOTIIATHI,
10 KOTOPOMY MOCTYIHIIO TOJITBEPKICHUE O OPOHUPOBAHUH.

«3asiBka Ha OpoHupoBaHue» (najee - 3asiBKAa) - JIOKYMEHT, OTOOpakarouuii IOIpOOHYIO
unpopmauuto o Ilorpeburtene, conmepkamuii cBeieHuss 00 ychmyrax, 3aka3blBaeMbIX s
[ToTpebutens, a Takke HHPOpPMAIMIO O OpPOHUPOBAHMM HOMEpOB (YCIYr), HaIpaBIISIEeMbIi
3aKa34rKOM IO aIpecy EKTPOHHON MOUThl VICMOTHUTENS UM UHBIM 00pa3oM.

«IloarBep:kneHue o OpoHupoBaHum» (nasee - [oaTBep:kaeHue) - HHPOPMAIHSI O BO3MOKHOCTH
Wcnonnutens okazars yenyru [lorpedurento o moyydyeHHOM 3asBKe.

[ToaTBepxaeHUE JOHKHO COAEpXaTh CIEAYIONIYI0 MH()OpPMAIHMIO: CBEACHUS O MPEAOCTaBIsIeMON
OpoHM (HOMEpax, KaTeropuu, IEHE pa3MEIIEeHHS W MepHoJe MNPOKUBAHH, MEPEYCHb YCIYT,
BXOJIAIIUX B [IEHY HOMepa (MecTa B HOMEPE) U NepeueHb U IIEHY HHBIX MIATHBIX YCIYT, 0Ka3bIBa@MbIX
WCIIOJIHUTENIEM 32 OTACTBHYIO MJaTy, YCIOBHUS UX MPHUOOPETEHUS U OIJIAThl, CIIHCOK MPHOBIBAIOIITNX
rocTel, a TaKkkKe MPoYre yCIOoBUs OKa3aHUs TOCTUHUYHBIX yeiyT. JlanHas nHpopMaliys MOKeT ObITh
nepeaaHa myreM oOMeHa 3JIEKTPOHHBIMH COOOIEHUSAMH 10 a/Ipecy MEKTPOHHOM MOYTHI.
«CpeacTBo pa3MemieHus» - OTellb, TOCTUHUYHBIA KoMIulekc win CpencTBO pasMelleHus,
MpeIHa3HAYSHHBIN TS OKa3aHHS TOCTHHHYHBIX U UHBIX JOIMOJHUTENBHBIX YCIyr McnoaHurenem, a
HMEHHO:



Otens (I'octuHuunbli KOMIUIEKC) ['pelic Amanusi, pacmnojoXKeHHbIM 1o anpecy: 354340,
Kpacnonmapckuit kpaii, r. Coum, yn. Jlenmna 286/4, wucnonwp3dyemblii HcmomHurtenem s
IIPEIOCTABIIEHUS YCIYT pa3MEILEHUs U UHBIX JOTIOJIHUTEIbHBIX YciIyr [loTpeduTesnsm.
«YBeIOMJIEHHE» - TIHMCHbMEHHOE COOOIIEHHWE OJHOW CTOPOHBI HacTosimero JloroBopa Ipyroi
CTOpPOHE, COJIEp’)KaHHE KOTOPOTO OTHOCHUTCA K MCIIOJIHEHHIO CTOpPOHAaMH 0053aTeabCTB IO
Hacrosuemy Jloroopy.

«Tapudbp» - croumocTs npegocTapisieMblxX VCIOMHUTENEM TUIATHBIX YCIYT MPOKUBAHUS B OTEIE,
pa3MeleHHble Ha caiTe McniomHuTens.

«IlpaBuna OpoOHUpPOBaHMSD» - YTBEpXKICHHbIH McronHuTeneM JTOKYMEHT, COJEpIKalluii,
o0s3aTenpHble K MCIOJHEHUI0 3aKa3uMKOM, MpaBuiia OpOHUPOBAaHUS B CPEJICTBE pa3MELICHUS
Ucnomuurens.

«[IpaBuiia 1npoXMBaHMSA» - YTBEPXKICHHBIM lcronHWTENEM JOKYMEHT, COJEpIKallui,
o0s3aTenpHble K MCIOJIHEHHIO 3aKa3uhKOM, IpaBWiia MIPOXKHBAaHUS B CPEJICTBE pa3MELICHUS
Hcnonaurens.

«Cpok neiicTBusI IPHOOPETEHHBIX YCJIAYD» - OIIAYEHHBIM 3aKa34YMKOM MEPHUOJ] OKA3aHUS yCIyT, B
COOTBETCTBUU C JCHCTBYIOIIMM TapudaMu M II€HaMH. DJIeKTPOHHas mnouyra HcmosHuTens-
info@grace-amalia.ru

B uensx tonkoBanus J[loroBopa, a Takke IOKYMEHTOB, COCTaBJIE€HHbIX CTOPOHAMHM B €ro
WCIIOJIHEHUE, UHbIE TEPMUHBI U ONPEJIEICHNS UCIIONB3YIOTCS B OOLIEIPUHATHIX 3HAYEHUSIX.

3. IlpeameT nyoau4HOM 0 epThI

3.1. Tlpeamerom HacTosImIelH MyOoJUYHON OepThl ABISETCS MPEIOCTaBIeHUE 3aKa3uUKy TIIaTHBIX
yciryr MicromHUTENeM B COOTBETCTBUU C YCIOBUSIMHM JAHHOW MyOJWYHON OQepThl, JCHCTBYIOIIUM
3aKOHOJIATEITLCTBOM ¥ [IpHIIOKEHUSAMH K JaHHOMY JTIOTOBOPY ITyOIHYHOM OQepTHI.

3.2. Ilyommunas odepra ¢ npunoxenusmu: Tapudsl Ha okazanue yciayr (IIpunoxkenue Ne 1),
[IpaBuna 6ponupoBanus (I[Ipunoxenue No2), [TpaBuna npoxxuanus (IIpunoxxenne Ne3) siBistoTes
HEOTHEMJIEMOH YacThIO HACTOSIIETO JOTOBOPA, COJEPIXKAT TOJHBIA IEPEYeHb YCIYyT, OKa3aHHE
KOTOPBIX BO3MOKHO B paMKax HacTosmiero J[oroBopa, U MOPSIOK MX OKa3aHHs, MyOJUKYIOTCS Ha
caiite VcroysHUTENs, a TAKXKE PACIOJIaratloTcsi B OOIIEJAOCTYIIHOM JUISI O3HAKOMJICHHS MeECTe B
cpezcTBax pa3MmereHus McrnoHuTe st o BhINICYKa3aHHBIM apEecaM.

3.3. HcnonHuTtens mpenocTapisieT TOCTHHHYHBIE YCIyry 3aKa3yuKy B cOOTBeTcTBUU ¢ [IpaBunamu
MPEOCTaBJICHUSI TOCTUHUYHBIX yeayr B Poccuiickoii denepariu, yrBepKaIeHHbIMA
[TocranoBnenuem IlpaButenscTBa Poccuiickoit @eneparnuu ot 18.11.2020 Ne 1853.

3.4. WcnoiHUTENh UIMEET NPaBO U3MEHATH YCIIOBUS TaHHOU myOnnyHoi odepthl, Tapudsl u qpyrue
MPUJIOKEHUsT K Hell 0e3 mpenBapUTEeNbHOTO COTJIacoBaHMUS C 3aka3uukoM, lloTpebOutenem,
obecrieunBasi MpPH ATOM MMyOJIMKAIMI0O U3MEHEHUH B OOIIEIOCTYITHOM JJIsi O3HAKOMIICHHSI MECTe, He
MeHee 4eM 4epe3 3 KaleHJapHbIX JHs MOCie UX yTBepxkaeHus McnoaHurenem.

3.5. Omnata 3aka3zuukoMm (Ilotpebutenem) ycayr y Hcnosnnutens, mapTHepoB McrmonHuTens u
TPEThbUX JIHI[, pealu3ylomux ycayrd VcnonHuTens, sBiseTcs O€30rOBOPOYHBIM —AaKIEITOM
Hacrosmei [Tyoarnunoit opepTsl.

3.6. Cpok netictBus JloroBopa, 3aK/IFOUEHHOTO MYTE€M aKIIeNTa HACTOAIIEH MyOIudHON odepTsl,
MIPUPABHUBAETCS K CPOKY JACUCTBUS OTUTAYEHHBIX 3aKa3UUKOM YCIYT.
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4. Akuent ogepThl M 3aKJII0YEHHE I0r0BOPa 0(epThI

4.1. 3aka3uuK MPOU3BOJIUT AKIENT O0(epThl MyTeM MpeaoIuiaThl BbIOpanHbIX B [IpeiickypanTe yciuyr
HcnonauTens, B OTHOIICHUH KOTOPBIX 3aKII0YAETCS HACTOSIINN TOTOBOP O(EepTHI.

4.2. Cpox ij1si cCOBEpIICHHUS aKIenTa o(hepThl 3aKa3uuKOM SIBJISICTCS] HEOTPAaHUYCHHBIM.

5. YcJI0BHS M TOPAIOK NPEAOCTABJIEHUS YCJIYT

5.1. OsnakomuBumiuch ¢ Tapudamu Ha oxazanue ycayr (IIpunoxenune Ne 1), IlpaBunamu
oponupoBanus (IIpunoxenue Ne2), Ilpasunamu npoxusanus (Ilpunoxenue Ne3), pazMmenieHHbIMU
Ha caiite VicnoiHuTEINS, BRIOPAB BHI YCIIYTH, 3aKa34YHK 3alpaInBaeT BO3SMOKHOCTh OKa3aHHsI YCIIyT
y UcnonauTesns.

5.2. BpoHupoBaHHE HOMEpa OCYIIECTBIISCTCS ITyTeM HaIlpaBlieHHs 3asBKH B CpeCTBO pa3MenieHHsI

Hcnonuurens:

- ¢ caira; o JIeKTPOHHOM MOYTE;

- 1o tenedony: Oecrmataas ropsigas smHU: 8 800 302 5089;

- HenocpencTBeHHO B Cpe/icTBe pa3MeNIeHus y aIMHHUACTPATOpa Ha CTOMKE PECEIIIH;
- 3asBKH C IOPTAJIOB;

- 3asBKH OT arcHTOB.

5.3. Ha ocHoBanmm 3ampoca VcmonHWTENb, TpPH HAIWYAH CBOOOJHBIX HOMEPOB pa3bsCHSIET
3aKka3unuKy MOPAJOK OIJIaThl YCIYr CTPOTO B COOTBETCTBUM ¢ Tapudamum M mnpaBuiamu
OpOHUPOBAHUSI.

5.4. Otnen 6ponnpoBanus McronHuTes, He Mo3aHee 24 YaCOB ¢ MOMEHTA TOJyYEHHUs 3asiBKH Ha
OpoHUpOBaHWE, TMOATBEPXKAAaeT 3aka3yuky OpOHHpOBaHWE, JHOO  OTKa3blBaeT B
YIIOBJIETBOPEHHUH 3asBKH.

5.5. B ciyuae noxarBepxAeHUs 3asBKM Ha OpOHMpOBAaHHWE, HaMpaBiisieT 3aKa3uuKy cyeT Ha
IpeJoIIaTy 3a IpoKUBaHHUE. 3aKa3uMKH, 3a0pOHUPOBABLINE IIPOKUBAHKUE, BHOCAT IIPEOIIATY
3a MepBble CYTKM NpokuBaHMs. Eciam 3akazuuk 3a0poHUpOBall MPOKMBAHUE IO TapU]y
«HeBo3BpatHbIi», peaomiata BHocuTes B pazmepe 100%.

5.6. C MOMeHTa BBICTABJICHHS CUETAa U €r0 HalpaBJeHUs 3aKa3uMKy, YKa3aHHBIM B cueTe HOMeEp
CUMTAETCs NPEABAPUTEIHLHO 3a0pOHUPOBAHHBIM.

5.7. Cuet cuuTaeTcs IeHCTBUTENBHBIM B TEUEHHE YKa3aHHOIO B HeM McnonHuTenem cpoka, HO He
6osiee NATH OAHKOBCKUX JHEH, C TaThl €0 BBICTABIECHUS.

5.8. Omutara ycayr NpoKMBaHHs IPOU3BOIUTCS B CIEAYIOLIEM MOPSIKE:

- CTOMMOCTb IIE€PBBIX CYTOK MpPOXXMBAaHUS OIUIAYUBAeTCd B TEUCHHE CpPOKa,
YCTaHOBJIEHHOTO B cueTe McnonHuTens, HO He mo3aHee 5-Tu pabouyux aHeH, ¢ JaTbl
BbICTaBJIeHHs cueTa. CueT HanpaBisieTcs MO0 AIIEKTPOHHOMY aJipecy 3aKa3zuHka;

- OKOHYaTeJbHBIN pacyeT 3a MPO’KMBAHUE OCYIIECTBIsAETCS B JIeHb 3ae3/7a B CpecTBO
pa3MelleHus] HATMYHBIM ITyTeM WIN C MCIIOJIb30BaHUEM IIIaTEKHBIX KapT.

5.9. B cnyuae HapymieHus 3aka3uyMKOM YCTaHOBJIEHHBIX CPOKOB OILIAaThl, OPOHUPOBAHUE C HOMEpa

aBTOMATHYECKU CHUMAETCH.

5.10. OO6s3aTenbHBIM YCIOBHEM aHHYJIMPOBAaHUS OpOHM SBISETCS YBEIOMIIEHHE 3aka3uuka

OTBETCTBEHHBIM MEHEDKEPOM IIyTE€M COBEPLICHUS MCXOMISIIEr0 3BOHKA, MM IYTEM OIOBEIEHUS

CMC WJIH TO 3JEKTPOHHOM MOYTe, C IENbI0 pealn3alui COBEPIICHUs OIUIaThl 3aka3uyukoM. 5.11.

Homep cumrtaercst rapaHTUPOBaHHO 3a0pOHMPOBAHHBIM B MOMEHT HOCTYIUIEHUS MpEAOIIaThl Ha



pacdeTHsIi cueT, oo B kaccy Mcnomaurens. B nanpHeiineM, 3Ta cyMMa BKJIFOUAETCS B CTOUMOCTD

OILIaThl HOMEpA.

5.12. HcnonmuuTens HampaBisieT 3aKa3uyuKy IO OJIEKTpOHHOMY anpecy llonTBepxkneHue

OpOoHUpOBaHUS, CcoOJACpXKallee CBEACHUS O HAUMCHOBaHWU ((PUPMEHHOM HAWMEHOBAHWH)

WCTIOJTHUTEIIS, 3aKa3uuke (MOTpeduTesie), KaTeropuy 3aKa3aHHOTO HOMepa U IieHe Homepa (MecTa B

HOMeEpE), CPOKax MPOKUBAaHUS B TOCTHHUIIE, 00 yCIOBUAX OPOHUPOBAHMS, A TAK)KE MHBIE CBEJICHHUS,

OTIpeieNsieMbIe UCTIOTHUTEIIEM.

5.13. 3aka3uuk oriauyuBaeT yciyrd VCnosHHUTENs, TeM CaMbIM, JaBasi IOATBEPIKICHUE TIPUHSITHS

ycnoBuid odeptsl VicrotHATENSL.

5.14. Tlocne monyueHus: 3aKa3uyuKOM MOATBEPXKACHUS OPOHUPOBaHMUS, TOTOBOP O0(epTHl BCTYNAET

B cmry. OcyIecTBIIeHHE OIUIATHl YCIYT 10 HACTOSAIIEMY JOTOBOPY 3a 3aKa3uuKa JIFOOBIM TPETHHM

JIMIIOM HE U3MEHSET paBa U 00S3aHHOCTH 3aKa3unKa 110 HACTOSIIEMY JIOTOBOPY.

5.15. Cpoxk geiictBus JloroBopa, 3aKJIF0U€HHOr0 IMyTeM akiienTta Hactosimel [1yonnunoit opeptsl,

MIPUPAaBHUBAETCA K CPOKY OIUIAYEHHOTIO Iepuojia MpoKMBaHMA 3akazuuka. 5.16. Yciyra mno

pa3MeLIeHUIO OCYIIECTBIsIeTcs ¢ MOMeHTa puObITus [loTpeduTens.

5.17. Ilnara 3a mpoXKWBaHWE B3UMAETCSI B COOTBETCTBUM C €IMHBIM PACYETHBIM YaCOM TI0 MECTHOMY
BPEMEHH, COTJIACHO YTBEP)KJICHHBIM Tapr(aM Ha COOTBETCTBYIONIHMIA THIT HOMEPa, HATHIHBIMA
JICHEKHBIMU CPEJICTBAMH, JIN0O TUTATSKHBIMU KapTaMH.

5.18. B cmyuae pannero 3ae3na [lorpedurens omiara mpou3BOIUTCS B CISAYIOIIEM ITOPSIKE:

- He OoJiee 6 yacoB 7|0 yaca 3ae3za
- 1oyacoBas OIJiaTa;

- 0T 6 1o 12 yacoB 10 4Jaca 3ae3a
- 50% ot cToumocTu HOMEDA;

- ot 12 no 24 yacoB 5o 4yaca 3ae3ga
- 100% ot croumMocTH HOMeEpa.

B cnyuyae 3agepxkku Bble3ga llorpeOutenss mnata (mpoJjieHHE MPOXKUMBAHUS) B3UMAeTCs B

CJIETYIOIIEM MOPSIIIKE:

- He OoJiee 6 4acoB MoOcye PacYETHOTO Yaca
- mouyacoBas OIJIaTa;

- 0T 6 10 12 yacoB nocsue pacyeTHOTO Yaca
- 50% ot cToumMocTH HOMEDA;

- 0T 12 1o 24 yacoB mocJje pacyeTHOTO Yaca
- 100% ot croumMocTH HOMEpa.

5.19. Pasmemenue [loTpebuTens B y:xe 3a0pOHUPOBAHHOM HOMEpPE /10 BpeMeHU 3ae31a B CpelcTBO

pas3MenieHus, 3anepxkka [loTpeburens mocie pacyeTHOro 4aca JOMYCKAETCs MO COTJIACOBAHHUIO C

aJIMMHHUCTPATOPOM Ha reception.

5.20. IIpu omoznmanuu IloTpeburens Goiee yeM Ha 24 yaca B3UMaeTCs IJaTa 3a (aKTHUECKHI

IIPOCTON HOMepa, HO He OoJiee YeM 3a CYTKH.

5.21. Jletu B Bo3pacte /10 4-X JIeT BKIIOUUTENBHO O€3 MPeJ0CTaBICHUs IOMOJIHUTEIBHOIO MecTa

pacnionaratorcs B CpenctBe pasmerieHust OecruiatHo. Cbilie 4-x  JIeT NpenocTaBisieTcs

JIOTIOJTHUTEIBHOE MECTO, U OIIaTa OepeTcs Ha OOIUX OCHOBaHMSX.

5.22. B cnywyae ecim B HOMepe IMpOXHBAaeT JBoe jaereil mo 4 ner, odopmisiercs OJIHO

JIOTIOJTHUTEIBHOE MECTO, M OTIaTa OepeTcs Ha OOIUX OCHOBaHMSX.



5.23. Pasmemenue IloTpebutenss  OCymIeCTBISETCS  NPH  NPEABSBICHHM  JTOKYMEHTa,
YIIOCTOBEPSIOLIET0 €0 JINYHOCTh B COOTBETCTBUM € 3aKOHOJATENbCTBOM Poccuiickoit deneparuu.
5.24. Pa3MenieHHe HECOBEPILIEHHOJETHUX TpaxaaH, He JJOCTUTIIUX 14-IeTHero Bo3pacrta,
OCYILIECTBIISIETCSI NPU MPEIbSIBICHUU CBUJIETENIILCTB O POXKICHUM 3TUX HECOBEPLICHHOJIETHHUX,
JOKYMEHTOB,  YJOCTOBEPAIOIIMUX JIMYHOCTh HAXOJAIIMXCA BMECTE C HHUMHU pPOJUTENEH
(ychIHOBUTEJIEH, OTIEKYHOB), COMPOBOKIAOIIETO JIUIIA (JIUIL), TPH YCIOBUHU MPEIOCTABICHUS TAKHUM
COINPOBOKIAIOIIUM JUIIOM (JIMLIaMH) COTJIaCHsl 3aKOHHBIX IPEACTaBUTENIEH (OTHOTO U3 HUX).
5.25. Pa3MemeHue HECOBEPIICHHOJICTHUX TpaxaaH, IOCTHIIIMX |4-TeTHero Bo3pacta, B
OTCYTCTBHE HAaxXOXXJEHMsSI PAJOM C HHUMM 3aKOHHBIX IPEACTAaBUTENEH, OCYLIECTBISIETCA IPU
MPEIOCTABICHUH UMH JIOKYMEHTOB, YJOCTOBEPSAIOIIMX JIMYHOCTh M COTJIAaCUSl 3aKOHHBIX
MpeACTaBUTENCH (0THOTO U3 HUX).
5.26. IlepeBox u3 0JTHOrO HOMEpA B APYrol MOXKET MPOU3BOIUTHCS IO COTNIacoBaHUI0 CTOPOH HITH
B ClIy4ae BO3HHUKHOBEHHS HENPEIBUICHHBIX OOCTOSTENbCTB, ciloXxuBIIMXCS B Cpeacrse
pa3Menienus. [lepeBon opopmitsieTcs 1eXKypHbIM aIMUHUCTPATOPOM.
5.27. B cmywae yTpaThl WU MOBpeXIeHHs uMyiecTBa CpeacTBa pa3MeIIeHus, B COOTBETCTBHH C
3akoHoAarenscTBOM P® IloTpeburens Bo3memaeT ymepod, a Takke HECeT OTBETCTBEHHOCTh 3a
HapyIIeHUs], TPUYMHEHHbIE PUTIIAIIEHHBIMU UM JIMIIAMU, COTJIACHO MPENHCKypaHTy, Ha BO3MEIIEHHE
MaTepuaIbHOTO yiiepoa.
5.28. Howmepa Juist ipokUBaHUS OOBSBICHBI HEKypsiield 30HONW. OTBEICHBI CICHAIbHBIC MecTa
s kypenud. [Ipu HapymeHnn paHHOTO mMOJOKeHUs B ycTaHOBiIeHHOM KoAIl P® mnopsnke
B3UMaeTcs mrpad.
5.29. Tlocemenne rocTei, MPOKUBAIOIIUX B HOMEpax, MOCTOPOHHUMH JIUIAMHU Pa3pEIIaeTcs C
8:00 1o 23:00 mpu HaTUYMH TOCTEBOTO MPOITYCKa, BRIJAHHOTO CIIY>KOOH pa3MeIeHuUs..
5.30. TIIpm orcyrctBum IloTpebutens mo Mecty mpoXKuBaHHsS Oosiee 2-X 94acoB (COTJIACHO €ro
pacueTHoro yaca) 0e3 oruarbl McnomHUTENb CO30aeT KOMUCCHIO, TPOU3BOJUT ONUCH MUMYILECTBA
[ToTpebuTens, HaxoAdIErocss B HOMEpE, ¢ MOCIEAYIOIINM 0CBOOOKICHUEM HOMEpA.
5.31. Bo3BparT [eHEXHBIX CpPEICTB 3a KyIUICHHbIE OJKCKYPCHOHHbIE OWJIETHl MpU OTKa3e
[ToTpebutens ot yciyru ocyuiectBisercs, eciau [lorpedurens coodurmn 06 oTkaze 3a 24 vaca 10
MOMEHTA MCTIOJIb30BaHUsl YCIIyTu. Bo Bcex Apyrux ciiydasix - JI€HEXHbIE CPEeICTBA BO3BPAIIAIOTCS C
y4eToM KOMIIeHcaluu pacxoioB Mcnoanurens.
5.32. Bo3BpaT JEHEKHBIX CPEACTB 3a HEUCIOJIb30BaHHBIM [loTpebutenem yciayru B CBS3H C
JIOCPOUHBIM Bble3IoM u3 CpencTBa pa3MelIeHHs TPOU3BOAUTCS B CIEAYIOIIEM IMOpPSAKe: -
[ToTpebutens 3abmaroBpeMeHHO 3a 48 4YacoB A0 JaThl Bbie3na oOpaimiaercs K ACKYpHOMY
aJIMMHHUCTPATOPY € MPOChOOH OCYIIECTBUTH BO3BPAT JCHEKHBIX CPEACTB (Mpu cebe MMETh MachopT
Y DK3EMILISIP YeKa, MOJYyYEeHHOTO MPH OIIaTe yCiayr);
- TloTpeOutenp 3amofHSET 3asBIEHWE O BO3BpaTe paHee OIJIAYeHHBIX YCIyr C
yKa3aHUEM MPUYUHBI (JOCPOUYHBIN BBIE3);
- JlexypHblli agMUHUCTpaTOp OGOpPMISET THakeT AOKYMEHTOB s BO3Bpara (Bce
JOKYMEHTBI TepelaloTCcsl B OyXraiaTepuio U TpeOyIoT MpaBUIBHOTO O(QOPMIICHHMS, B
CBSI3H C 3THIM MPOIIeypa BO3BpaTa MOKET 3aHUMaTh 10 30 MUHYT);
- IloTpebuTenp MoANMUCHIBAET 3asBJICHUE O BO3BpATE, PACXOJHBIA KacCOBBIM opraep H
UYek, BbIJaHHBIN €My B3aMEH BO3BPATHOMY;
- Ilpu 3aBepmienun mnpouenypsl IloTpedurens mojaydaeT Ha PYKH CBOH SK3EMILIIP
HOBOTO Ye€Ka C yKa3aHUEM OIIaThl (DAKTUUYECKU OKA3aHHBIX YCIYT U YacTh JCHEKHBIX
CPEJICTB, MOJUIEXkKAIYI0 BO3BpATYy.



Ecnu [TotpeGutens coolmiaeT 0 JOCPOUHOM BBIE3/I€ B CPOK MEHEE YeM 3a 2 CYTOK JI0
JaThl 0Tbe3/1a, VICIOJHUTENb B3UMAET IJIaTy B pa3Mepe OJTHUX CYTOK MPOKMBAHUSI.
[Ipu omnate [loTpebutenem yciayr mo Oe3HAIMYHOMY pacueTy, JACHEKHBIE CPEICTBa
BO3BpauatoTcss B TeueHue 10 pabouux AHEH cO JHS PACCMOTPEHUs 3asBICHUS O
BO3Bpare MO OaHKOBCKMM pPEKBU3WTAaM, yKa3aHHbIM [loTpeOuTeneM B JdaHHOM
3asBIICHUM.

B cniyaae npe6siBanust [lorpedurens 15 u 6osiee MUHYT TIOCIIE 3aCEJICHMUS], ICHEKHBIE
CpEICTBa 3a TEKYIUE CYTKU He Bo3BpamiatoTcs (McnosHuTeneM Obula oka3zaHa yciyra
10 MPOKUBAHHUIO).

Jnst ocymecTBiieHus: Bo3Bpara [lotpeburens 00s13aH BEpHYTh CBOW SK3EMILISIP YeKa,
MOATBEPXKIAIONINIA OIIaTy YCIyr, mpeaoctaBisieMbix Vcmomaurtenem. [lpu yrepe
YeKa WIM OTKa3e €ro BO3BpallaTh, JCKYPHBIA aJMUHUCTPATOP BIIpaBe OTKa3aTh B
BO3BpaTe JCHEKHBIX CPE/ICTB.

B cnywae, ecnm orurara yciyr MpOKMBaHUS MPOBOIMIIACH NPU 3aKa3e IYTEBKH B
TypuUCTHUECKON ¢upMe (AreHToM), BO3BpAT JACHEKHBIX CPEACTB IPOU3BOIUTCS
TOJIBKO yKa3aHHBIM ATeHTOM (Typdupmoii).

5.33. Tlpu mpunymutensHOM BbIcesieHUH [loTpeOuTens B CBSI3M C TPyObIM HapylIeHHEM MpPaBUI

npoxuBanuss B CpeacTBe pa3MelIeHHs] UM COBEPIIEHHMEM HEMpPaBOMEPHBIX NEHCTBHIl B

OTHOIOCHHUHN APYTUX TOCTeW W nepcoHalia Cp@JICTBa pasMEIICHUA BO3BpaT JACHCKHBIX

CPEIICTB 3a HEUCIOJIH30BAHHBIE YCIYTH OCYIIECTBIISECTCS C YUETOM KOMIICHCAIIMH PAaCcX0JI0B
Hcnonaurens.

5.34. IlpenenbHbll CpoK MpoxuBaHus B CpecTBE pa3MEIICHUs COCTABIISCT 6 MECAIICB.

5.35. TIlocraBuB noanuck rpu o3HakomiieHuu c [IpaBunamu npoxxuBanus B CpeacTBe pa3MelieHus,
[ToTpebuTtens Takxke MOATBEPKIAET, YTO O3HAKOMUJICS:

C MIPAaBUJIAMU MOBE/ICHUSI B UPE3BbIYANHBIX CUTYaLIUsAX;

C MpaBUJIAMHU MIOKAPHOM OE30MaCHOCTH;

C MpaBUJIAMH T10JIb30BAHUSI AIEKTPOIIpHOOpamMu;

C MpaBUJIAMH T10JIb30BaHUsI 0aCCEHHOM;

C IPEUCKYpaHTOM Ha [OPUYy UMYILECTBA;

¢ mpaBuaMu OpoHUpPOBaHUs HOMEPOB B CpeicTBe pa3MelleHus;

1o ceneHus 3akazunka u [lotpedutens noseneHa MHGpOpMAIIKS O IPEIOCTABICHUU B
CpenctBe pasmenieHuss OecruilaTHOTO HHTepHeT mnoakiatoueHus dvepes WI-FI co
cKopocThio He Oosiee 3 Mb

5.36. TloctaBuB MOANKCH TPH O3HAKOMJICHWH C TpaBWIaMU MpoxuBaHus, I[loTpedutenn
ABTOMATHYECKH COTJIANIaeTcsi Ha 00padOTKy ero MepCcOHaIbHBIX JIAHHBIX, YKa3aHHBIX B KapTOYKE
OpOHUPOBAHUSI.

6. CToMMOCTB YCJIYT ¥ MOPSIAOK PacyeToB M0 J0r0BOPY

6.1. B croumocts MPOKUBAHUA BKIIFOYCHO!:

[IpoxuBaHue B HOMepe BHIOPAHHOM KaTeropuu;
ITonp30BaHME MEAUITMHCKOM alTEUKOM;

JIOCTaBKa KOPPECIIOHICHIINY, MIOJIyYeHHON Ha UMs TOCTS;
noOynka;

MPEIOCTABIICHUE KUTIATKA;



- HWHBIE YCIIYI'H, yKa3aHHbIe B [loarBepxaenun.

6.2. VYcnyru Wcnonnurens, He ykasanuble B [loarBepxaenun, Cyere Ha orary, [loroBope u
[MpunoxkeHusix K HeMy, OyAyT CYUTAThCS JOTOJHUTEIBHBIMH W OYAyT OKa3bIBaThCs 3a
JOTIOJTHUTENBHYIO IJ1aTy.

6.3. CroumocTh YCIYI'H TMPOKMBAHUS YCTAaHABJIMBACTCSI HA OCHOBAaHWUU  O(UIIHATHHO

omyOnukoBaHHBIX TapudoB CpeactBa pasmenieHus VcnomHurtenss Ha caifte: grace-amalia.ru c

Y4ETOM JICHCTBYIOIINX aKUUK OT VCroIHATE N Ha AaTy 3aKIIF0YeHus HacTosero Jlorosopa.

6.4. Ilo wnacrosmemy poroBopy, 3aka3uuk (IloTpeburenp) o00s3yeTcs OIIATUTH YCIYTH B

CIIEYIOILEM MOPSIIIKE:

- CTOMMOCTPH TEPBBIX CYTOK IPOKWBAHUS OTUIAYMBACTCS 3aKa3YMKOM B CPOK, YCTAaHOBJICHHBIH B
cuere McmonHuTtens, HO He TMO3[HEE 5-TM pabouyux AHEH, ¢ NaThl BhICTaBlieHUs cuera. Cyer
HaIpaBJIIETCS MO ANEKTPOHHOMY aJpecy 3aKa3uMKa;

- OKOHYAaTeJbHBIA pacueT 3a MpoKMBaHHUE OCYIIECTBISAETCS B JIEHb 3ae37a B CpeJCTBO pa3MelleHUs
HAJTMYHBIM ITyTEM WJIU C HCITOJI30BAaHUEM TUIATSIKHBIX KapT.

6.5. B ciyuae omosmanus, ¢ 3akasumka ([loTpeburtens) B3MMaeTcs Iuiata B pa3Mepe CTOMMOCTH

MIEPBBIX CYTOK TPOKUBAHHSI.

6.6. Ilpum npoxuBanuu [loTpeOuTens He Oojee CyTOK, OTUIaTa MPOU3BOIUTCS B pa3Mepe CTOMMOCTH
HOMEpa 3a OJIHU MOJIHBIE CYTKH.

6.7. B cnywae 3amepxku Bbie3na [loTpeOurenss m3 HOMepa IOCIE pPAcUETHOTO dYaca, OIuiara
npou3Boautcs [loTpedurenem (3aka3dyukoM) CaMOCTOSITENBHO 10 1ieHaM McrosHutens: 10 6
4acoB IOCJI€ PACYETHOTO Yaca - I0YacoBasi OIUIaTa;

OoJee 6 gacoB, HO MeHee 12 yacoB mociie pacueTHOTO Yaca - oIIaTa 3a MoJIOBUHY CYTOK; oT 12 1o 24

4acoB IOCJIE PACYETHOTO Yaca - OIJiaTa 3a MOJIHBIE CYTKH.

6.8. Tlopsmok anHynsnuu (0OTKa3a OT 3a0POHUPOBAHHBIX YCIIYT):

Otka3 3aka3unka oT 3a0pOHUPOBAHHBIX TOCTHHUYHBIX YCIYT 0€3 MTpadHBIX CAaHKITUN J0HKEH OBITh

3asiBiieH VcrosIHUTEN0 B MUCbMEHHOH popme:

- He MeHee ueM 3a 14 (deTplpHa/IaTh) KaJeHIApHBIX THEH B BbICOKUH ce30H (¢ 20.04 mo
15.10) no matel 3ae3/a;

- He MeHee 4eM 3a 10 (mecsaTh) aHed B HU3KUH ce30H (¢ 16.10 mo 19.04) no natel 3ae3na.
HecBoeBpemenHnass aHHymsinus, a Takke HenpuObiTue IloTpedbuteneir B CpeactBo
pa3MenieHuss B Te4eHue 12 4acoB ¢ MOMEHTA YCTaHOBIIEHHOTO pPacyeTHOTO dyaca (IpH
HaJIMYMM HE aHHYJUPOBAHHOTO 3ampoca) BIEKYT 3a c000d omuaty 3aka3uukoM
(ITorpeburenem) CyTOUHON CTOMMOCTH 3a0POHUPOBAHHBIX TOCTUHUYHBIX YCIYT.

6.9. Ilpu omnate 3aka34yukoM YyCIOyr MO O€3HATMYHOMY pacyery, [CHEKHbIE CpEICTBa

BO3BpamjatoTcs B TeueHue 10 paboumx OHEH cO JHS pacCMOTPEHHS 3asBJICHHUS O BO3BpaTe IO

0aHKOBCKUM PEKBU3UTaM, YKa3aHHBIM B JJAaHHOM 3asBJICHHH.



6.10. Bce pmomosHUTENBHBIE YCIYTH, TpeAoCTaBisieMble VcrmoiaHUTENEM, OMJIaunBaIOTCS
[Torpebutensimu camocrosiTenbHo B Kaccy CpexactBa pasMenieHus. B ciydae  ormatel
JIOTIOJTHUTEIBHBIX YCIYr 3aKa3uMKOM, OH HamnpasisieT VICIOJIHUTENIO 3asiBKY U YKa3bIBAE€T CPOKU U
(opMy omIaThl 3a IOMOJHUTEIbHBIC YCIYTH.
6.11. Pacuerst mexay CropoHamMH TPOM3BOIATCA B PYOJsX, KaKk HATUYHBIMU JICHEKHBIMU
CpeACTBaMH, TaK M MO OE3HAIMYHOMY pacueTy, CIoco0amH, COTJIACOBAHHBIMHA CTOPOHAMH B
HacTosieM JloroBope, U CUNTAIOTCS IPOU3BEIEHHBIMUA C MOMEHTA BHECEHHUSI IEHE)KHBIX CPE/ICTB Ha
cuér McrosHUTENs B KPEAUTHOW OpraHu3aluy, OAHKOBCKOMY IUIATEKHOMY areHTy WM B Kaccy
HUcnonuurens.
6.12. Ecmu 3aka3umk (Ilorpebutens) OpoHmpoBanm Homep B CpencTtBe pa3MelICHHS Ha
OTIpEJIENIEHHBIM CPOK, U OBLIT BBIHY)KJIEH yeXaTh paHbllIe 3TOro cpoka, 3akazuuk (IlorpeOurens)
00s3aH npenynpenuts Mcnonaurens 006 U3MEHEHUH CPOKOB MPOXKUBAHUS 3a 24 yaca 0 Bble3/1a U3
CpenctBa pa3menieHus. B npotuBHoM ciydae 3aka3duk oruiadunBaer VcnonHurento pakTuuecku
ITOHECEHHbIE UM PAcXo/Ibl B pa3Mepe CyTOYHOM CTOMMOCTH MPOKUBAHUS B HOMEpE.
6.13. JloroBop cuWTaeTcs 3aKIFOUYCHHBIM C MOMEHTA TOJydeHHS 3aKa3uukoM (TOoTpeOuTenem)
MOATBEPK/IEHUSI OPOHUPOBAHMUSI.
6.14. VYcmyru OKa3bpIBAIOTCS TPH YCIOBHHM WX TIOJHOW OIUTAThl 3aka3zyukoM. OcCyliecTBIIEHHE
OIIaThl YCIYT MO HacToseMy Jloropopy 3a 3aka3zuuka JIF0ObIM TPETHUM JIUIIOM HE U3MEHSIET MpaBa
1 00s13aHHOCTH 3aKa3yuKa 1o Hacrosmemy JloroBopy.
6.15. 3axa3umk CaMOCTOSTEIbHO OTCIIeKMBAET M3MEHEHUE  PEKBU3UTOB
Wcnonuurens, yka3aHHbIX B HacrosuleM JloroBope, M HECeT OTBETCTBEHHOCTb 3a
MPaBUJIBHOCTH MPOU3BOAUMBIX UM O€3HAIMYHBIX IJIATEKEH.
6.16. VYcnyru mo ycMOTpeHHIO 3aKa3unMka, MOTYT OBITh OIUTAaY€HBl OJHUM W3 CICIYIOIINX
croco0oB:
- B OE3HATMYHOM MOPSAKE MyTeM OaHKOBCKOTO MEPEBO/Ia IEHEXKHBIX CPEJICTBHA PaCUETHBIN
cuet Ucnonnurens;
- 32 HAJIWYHBIN pacyeT B kaccy VcnomHurens;
- 0aHKOBCKOW KapTOii;
- OH-JIaliH oIIaTa Mo cchlike Ha MIHTepHeT DKBalpHHT (CChUIKA BBICHLIAETCS MEHEKEPOM
oT/ieN1a OpOHUPOBAHUS).
- omiara npoucxoaut dyeped YBPUP ¢ ucnonbzoBanmeM BaHKOBCKMX KapT CIEAYIOIIMX
MJIATEKHBIX CUCTEM:
MUP,
VISA International, Mastercard Worldwide.
OO6s13aTenbeTBO 3aKa3zyMka Mo oriare yciayr VICToNHUTENsl cuMTaeTcs BBIIOJHEHHBIM B MOMEHT
3aUUCIICHUS MPEAOIUIATHI/COOTBETCTBYIONINX JCHEKHBIX CPEACTB Ha PACUETHBIA CUET WJIM B Kaccy
Hcnonnurens.

7. O0SI3aHHOCTH U NIPaBa CTOPOH

7.1. UcnonHutens o0s3yeTcs:
7.1.1. TIpenocraBuTh 3aKa3uyuKy BbIOpaHHbIE M OIIayeHHble yciayrd. OOecrneunTs pa3MelleHue U
nutanue [lorpedureneii.



7.1.2. B TedyeHue cpoka JEWCTBUS HACTOSILEro JOTOBOPA OKa3aTh 3aKa3uuMKy OIUIAYEHHBIE UM
YCIYTH, YKa3aHHbIC B KBUTAHLUH, YEKE, B COOTBETCTBUH C JCHCTBYIOIIMM 3aKOHOJATEIHCTBOM,
YCIOBHSMH HacTOsIIEH 0(pepThl, IeHCTBYIOMMMHU TapupamMu U IICHaAMU.

7.1.3. CoxpansiTh KOH(PpHUICHIMATHHOCTh WHPOpPMALMU 3aKa3zuWKa, MOJYYEHHOH OT HEro Mpu
pEeruCTpaIyy, 3a UCKIYEHUEM CITydaeB, MPEIyCMOTPEHHBIX JEHCTBYIOMMM 3aKOHOIATEIbCTBOM
Poccuiickoit ®enepanuu.

7.1.4. IIpenocraBusTh KAa4eCTBEHHbBIE YCIIyTH. IIpyHuMaTe CBOEBPEMEHHBIE
MEpbI TI0 MPEIyIpPekKICHUIO U pEryIMpOBaHUIO HapylIeHUs  KadyecTBa
npenocraBisieMelx  yciryr. CBoeBpeMeHHO HH(GOPMHUPOBATh 3aKa3uuKka 00 N3MEHEHUSX B
CTPYKTYpE YCIIYT, OKa3bIBAEMBIX 110 HACTOSAIIEMY JIOTOBOPY U YCIOBUAX UX OKa3aHUSI.

7.1.5. ObecnieunTh coOuoieHue TpeOOBaHUN MOKapHOM OE30MaCHOCTH M CAHUTApHBIX HOPM MU
MIPaBUIL

7.1.6. IlpenocraBnsTh roctTuHUYHBIE yeruyru [loTpedurensm B coorBercTBru ¢ [IpaBumamu
MIPEIOCTABIICHUSA TOCTUHHUYHBIX YCIYT B Poccuiickoit  ®@epnepanum, yTBEpPKICHHBIMHU
[TocranoBnenuem IlIpaBurtenbctBa Poccuiickoit @enepanun ot 18.11.2020 No 1853.

7.2. IcnoHUTEIh BIpaBe:

7.2.1. YTBepkIaTh M M3MEHSATH YCIOBHs Hactosmier odeptsl, Tapudsl, [IpaBmia mpokuBaHus,
npaBuiIa OPOHUPOBAHUS, O YeM 3aKa34YHK M3BEIIACTCsl HE MeHee ueM 3a 3 (TpH) KaJleHIapHBIX JTHS JI0
MIPOBE/ICHUS TAKUX M3MEHEHHH IyTeM pa3MelieHust HHPopMauy Ha HHOOPMAIIMOHHBIX OJaHKaX H
Ha caiite McnosiHuTe . 3aKa34MK COIIAIAETCsl M IPU3HAET, YTO BHECEHNE N3MEHEHNH B HACTOSIIIYIO
odepty, Tapudsi, [IpaBriia npoxkuBanus, mpaBuiaa OpOHUPOBAHMS, BICUET 3a COOOI BHECEHUE ITUX
W3MEHEHUH B 3aKJIFOYEHHBIN U JEHCTBYIOMNN MeX1y 3akazunkoM u Mcnonuutenem Jlorosop, v 3tu
M3MEHEHMsI BCTYNAIOT B CUJIY OJJHOBPEMEHHO C BCTYIJIEHUEM B CHITy TAaKUX U3MEHEHHUH B 0epTy.
7.2.2. TpeboBarh ¢ 3aka3unka JCHSKHYIO KOMIICHCAIIUIO 33 IPUYMHEHHBIC YOBITKH, B pa3Mepe HE
MEHBILIEM, YEM CTOMMOCTb IOBPEKICHHOTO (YHUUTOXKEHHOT0) uMyIiectsa Mcnonuurens.

7.3. 3aka3zuuk ([TorpeduTtenn) 00s3aH:

7.3.1. CBOEBpEMEHHO M B TOJHOM OOBEME MPEAOCTABIATh HMH(OpPMAIHIO, HEOOXOAUMYIO s
OKa3aHWsl YCIyr, a TaKXke coAelcTBoBaTh VICMOIHUTENI0O B YCTPAaHEHMM MPENSATCTBUH K
Ha/JIeKalleMy ncnojHeHuto Jlorosopa.

7.3.2. Cobmogare [lpaBuna npenocTaBiieHHs] TOCTUHMYHBIX yciyr B CpelacTBe pa3MelieHus
3aka3uyrka ¥ IpaBUia MpOTHBONOXkapHOi OezomacHoctu, @3 PO ot 23.02.2013 Ne 15-03 «O06
OXpaHe 3JI0pOBbsl I'paXJaH OT BO3JEHCTBMS OKpYXAIOIIEro Ta0auyHOro JAbIMAa U MOCIEICTBHM
nmoTpebaeHus TabaKay.

7.3.3. IIpuHATH ¥ OIUIATUTH NPEAOCTaBIEeHHbIE VICOIHUTEIEM YCIIYTH B ITOJIHOM OObEMeE.

7.3.4. CBOEBpEMEHHO OIIaUYMBaTh MpelocTaBIeHHbIe McrioHuTEeM JONOIHUTEIbHbIE YCIYTH.
7.3.5. Bo3mectuth ymepO, NpuuYMHEHHBIH uMyliecTBY lcmosHuTens, B ciaydae yTpaThl WIIH
MOBPEXJICHUS UMYIIIECTBA.

7.4. 3aKka34uK BIIpaBe:

7.4.1. Otka3zaTbcsi OT YCHyT, pacTOprHyB Hactosmuii JloroBop, mpu o0sS3aTeIbHOM COOJIIOJCHUN
YCIOBMH, YCTaHOBIEHHBIX pasfenamu S5, 6 Hacrtosamero JloroBopa-ogepTsl, BO3MECTUB
Hcnonnurento GpakTH4ecKd NOHECEHHbIE UM PaCXO/Ibl.

7.4.2. Ilpu oOHapy>KeHUH HEAOCTATKOB OKa3aHHOM yCIyrl M0 CBOEMY BHIOOPY MOTPeOOBATh:

- 0€3BO3ME3/IHOT0 YCTPAaHEHHSI HEI0OCTATKOB;

- COOTBETCTBYIOLIETO YMEHbIIECHHS [IEHBI 32 OKa3aHHYIO YCIYTYy.



[ToTpeduTens, 0OHApYKUBILINI HEJOCTATKH B OKa3aHHOH yciiyre, 00si3aH 0€3 TpoMeIeHUS 3asBUTh
00 stom Hcnonnuremo (Ha Croiiky Otnmena mpuema W pasMmemieHusi). B mporuBHoM ciydae
Hcnonnurens 0cBOOOXKAACTCSA OT OTBETCTBEHHOCTHU 3@ HEJJOCTATKU B OKa3aHUU YCIIYT.

8. OTBETCTBEHHOCTh CTOPOH

8.1. CropoHBl HECyT OTBETCTBEHHOCTh 3a HEWCIOJHEHHE W/WIM HEHaJUIekallee HCIOJHEHUE
MPUHATHIX Ha ceOs 1o Hacrosimiemy JloroBopy 00s3aTelnbCTB B COOTBETCTBHH C JCHCTBYIOIIHM
3aKOHOJIATEIBCTBOM, lIpaBmiaMu mpenocTaBieHus] TOCTUHHYHBIX yciyr B CpencTBe pa3MemieHus
Wcnonaurens n Hactosuwm JloroBopom.

8.2. B cnyyae HEBO3MOXHOCTH WCIIOJIHEHHsI HacTosmiero JloroBopa, BO3HHKIIEH 1O BHHE
3aka3uuka, [loTpeOuTens win ero moceTuTeseH, yCIyru mojiexaT OrjiaTe B MOJTHOM 00beMe.

8.3.  Iltpadsr mo Hactosmmemy JloroBopy B3uMaroTcs o aevictyromnM Tapudam 3akazumka 6e3
ydeTa CKUJIOK M CIICIUATBHBIX 1IeH (CIeIUaTbHBIX MPEITI0KESHUH ).

8.4. TlorpebuTtens B COOTBETCTBUH C 3aKOHOJATENLCTBOM Poccuiickoit denepanuu Bo3MeniaeTt
yiep0, B ciydae yTpaThl WM MOBpeXIeHUsS uMytiecTBa Mcmomautens B CpeacTse pa3MenieHus, a
TaK)Ke HECET OTBETCTBEHHOCTH 332 MHBIC HAPYIIICHUS.

8.5. B cnyuae mapymenus [lorpebutenem m. 7.3, IloTpeOurens 00s3aH OIIATHTH 3aKa3uHKy
mTpad B cOOTBETCTBUU C AeicTByromuM IlpeiickypantamMu 3a KakJoe HapylleHHe, a Takke
BO3MECTHTB PacXo/ibl, TOHECEHHBIE VcromHuTEIeM.

8.6. B cuyuae, ecnu [loTpebutens He mpuOBLT 1/WTH HE BBIEN Ha CBA3b ¢ Micnosautenem k 07.00
yTpa CIEIYIONIUX CYTOK, OpoHupoBanue anuynupyercs. C IlotpebGutens B3umaercs mrpad B
pasMepe MEepBBIX CYTOK MPOXKHUBaHHS 3a (pakTUYeckod mpocTtoil Homepa. Ha ocraBmryrocsi cymmy
npeaomiatel - odopmisiercss Bo3BpaT. B cmywae mpuObitus Ilotpedutens mocme 07.00 yrpa
CIIEYIOIIUX CYTOK, €T0 pa3MeIleHHe IPOU3BOJUTCS B IOPSAIKE OYEPEIN U MPHU HAJIMUUU CBOOOIHBIX
HOMEPOB.

8.7.  Tlotrpebutenp HECET COMUIAAPHYIO OTBETCTBEHHOCTh 3a YOBITKHM U HHOU yIepO, IPUYMHEHHBIC
neiictBusmu (Oe3nerictBuem) nocerureneit [lotpedurens B CpeacTse pa3zMenieHus.

8.8. B cnywae oTkasza moceTHTeNel OT OIUIaThl BO3MENICHMs yiiepOa 3a Mopuy MMYIIeCTBa B
Cpenctse pasmenienus, [lotpedutens (3akazunk) 00s3yeTcs OIIATUTH BHICTABJICHHBIE MOCETUTEISIM
cuera. B Tom yncre 3a mopuyy uMyIiecTBa Ha OCHOBAaHUHU aKTa O IOPYE UMYILECTBA, COCTABIEHHOTO
B COOTBETCTBUU C JIOKATbHBIMU aKTaMu VcroaHuTens.

8.9. B ciyuae omuiatel 3aKka3uuKOM YCIyT B pa3Mepe MEHBIIEM, YeM MPETyCMOTPEHO HACTOSIIINM
JloroBopom, cymMma IMpOU3BEIEHHOTO IUIaTeXa MOoramiaer, Mpesx;/ie BCero, CyMMy OCHOBHOTO J0JIra,
a 3aTeM MEeHU, TPOLEHTHI U UHbIE IITPaQHbIC CAHKIUH.

9. O6padoTKa NEePCOHATBHBIX TAHHBIX

9.1 3aka3zuuk, NPOU3BO/IA aKLENT 0(ePThl, JaeT CBOE coriacue Ha 00paboTky cBoux (IToTpedbureneit)
NEPCOHATBHBIX JITAHHBIX, B COOTBETCTBUU ¢ DenepanbHbIM 3akoHOM oT 27.07.2006 rona Ne 152-03
«O mepCcoHANbHBIX TaHHBIX.

9.2. B uHTepecax UCHOJHEHHUs JOTOBOpa K NMEPCOHAJIbHBIM JaHHbIM 3aka3uuka ([loTpeburerns)
OTHOCHTCS CIIEIYIOIIHUE:

damunus, UMsl, 0OTYECTBO 3aKazdyuKa 100 JIHIa, UHTEPECH KOTOPOTO OH MPECTaBIISET;



Hara poxnenns 3akazunka (ITorpedurens) mubo mia, UHTEPEChl KOTOPOTO OH MPEJCTaBIsIeT; Aapec
MPOXKUBaHUSl 3aKa3zyuKka OO0 JIMIla, WHTEPEChl KOTOPOTO OH mpexacraBiseT; Homep Tenedona
3aka3unka Jubo JHIa, HHTEPEChl KOTOPOTO OH MPECTABIISET;

Azpec SIIeKTpOHHOW TMOYTHl 3aKa3uuka JIMOO JHIA, HWHTEPEChl KOTOPOTO OH IPEICTABIISET;
[TacopTHBIE HaHHBIE 3aKa3unKa JIMOO JINIA, HHTEPECH KOTOPOTO OH MPEICTABIISET.

9.3. Corunacue eicTByeT 10 OKOHUAHHS CPOKa ICHCTBUS JOTOBOpa O0(epTHI.

9.4. Cornacue cymMTaeTcss OTO3BAaHHBIM B Cllydae JOCPOYHOIO PACTOPIKEHUS JIOTOBOPA IO JIFOOOM
MpUYHHE.

9.5. Mocne oxoHUaHHS ACWUCTBHUS OTOBOPA WJIM OT3BIBA COTJIACHS HAa 0OpabOTKY MEpPCOHAIBHBIX
TaHHBIX, VICTIOTHUATENb HE3aMeTUTENLHO JI0JDKEH MPEKPAaTUTh 00padOTKY NepCOHATBHBIX TaHHBIX
3akazunka ([loTpeburtens) u YHUUYTOXKHUTH COJEpKAHUE €ro TEPCOHAIBHBIX JIAaHHBIX B
MHGOPMAIIMOHHON CHCTEME U Ha MaTEPHUATBHBIX HOCUTEISIX B CPOK, HE MPEBBIIAIONTIH MATHAIIATH
pabouunx THEH co THS OKOHYAHUS CPOKa JACHCTBHS TOTOBOPa O(QEpTHI, MO0, €CITU ISl TOKyMEHTOB,
coJiepKaluX MepcoHanbHble AaHHble 3akazuuka (IloTpebuTens), 3aKOHOIATENBCTBOM YCTaHOBIIEH
CPOK MX XpaHEHHS, TO B CPOK, HE IMPEBBIMIAIONINA TPeX padOUYMX JHEW CO JHS OKOHYAHHUS CPOKa UX
XpaHEHUs!, YCTAHOBJICHHOTO 3aKOHOM.

10. Cpoxk aeiicTBUS, MPOJIOHT IS, H3MEHEHHE, PACTOPIKEHUE T0TOBOPa 0(hepThI

10.1. ToroBop odepThl BCTyIaeT B CHIIy C MOMEHTA, YKa3aHHOTO B II. 5.14 HacTosmield odepTsl, U
JEHUCTBYET 10 OKOHYAHMSI CPOKa JACHCTBUS MPHOOPETEHHBIX YCIYyT, BEIOpaHHBIX 3aka3zuukom. 10.2.
[IponoHramnust 10roBopa OCYLIECTBISIETCA MyTeM OIIaThl yciyr McrmonHuTens B COOTBETCTBUU C
JNEHUCTBYIOIIMMUA Ha MOMEHT oruiaThl Tapudamu 10 OKOHYAHHS CpOKa JCUCTBUS ICHCTBYIOIIETO
JI0rOBODA.

10.3. PacTop:keHre HaCTOSIIIETO IOTOBOPA AOMYCKACTCS 10 COTJIAIICHUIO CTOPOH WM PEIICHUIO Cya
10 OCHOBAHMSIM, MIPETYCMOTPEHHBIM T'PAKIaHCKUM 3aKOHO1aTEIbCTBOM.

10.4. B cny4ae, pacTOp:KE€HUS HACTOSAIIETO JI0TOBOPA MO COTJIAIIEHUIO CTOPOH JIOTOBOP MpEeKpaIiaer
CBOE JEHMCTBHE CO JHS, KOTJa CTOPOHBI JOCTUIIIM COTJIAIICHHS] O PACTOPKEHUH 3aKIIOUEHHOTO
MEXI1Yy HUMH CTIOpA.

11. Ipouue ycJaoBusi

11.1. HeocymecTBieHrne TOro WJIM WHOTO NpaBa B paMKaxX JOTOBOpa OQepThl, NOJTHOMOYUS WU
HaMEepeHUs, MPEAyCMOTPEHHBIE JIOTOBOPOM OQepThl, HE O3HAa4YaeT HU OTKa3a lcmomHuTens or
CPOKOB M YCJIOBHH J10TOBOpa O0(epTHI B Cllydae CIEIyIOUIero HapyIIeH!s, HU OTKa3a OT CBOMX IIPaB
noTpe0oBaTh COOIIOICHHS YCIOBUI JOroBOpa 0epThl B 1I000€ BpeMsl BIIOCIIEICTBHH.

11.2. JloroBop odepTsl mpencTaBiseT coOOW MOJIHYIO JOTOBOPEHHOCTh Mexay McmomHutenem u
3aka3uukoM. McromHUTENb HE MPUHUMAET Ha ce0sl HUKAKUX YCJIOBHM U 00s13aT€IbCTB B OTHOLICHUN
npeamera oQepThl, 3a UCKIIIOYEHHEM YKa3aHHBIX B oepTe, KOTOPBIMU PEryJupyeTcss UCIOIHEHUE
7oroBopa ogepTsl, 3a HUCKIIOUEHHEM Cciydas, KOIJla TaKue YCIOBUS WM 00s3aTenbCcTBa
3aUKCUpOBaHbl B TMHCBMEHHOM BHUJE M TOJANHUCAHBI YHNOJHOMOYEHHBIMH TMpPEACTaBUTEIIMU
Ucnonnurens u 3akazuuka. B ciygae ecnu kakue- smbo ycnoBus [IpunoxkeHudt  wim
JOTIOJTHUTEBHBIX COTJIAIEHUH K I0TOBOPY O(epThl MPOTUBOPEUAT YCIOBUAM O(epThl, MOT0KEHUS
odepTs! OyayT npeobaanaTh.

11.3. 3aka3umk 3aKit04yaeT J0roBop oepThl JOOPOBOIBHO, MPH STOM 3aKa3UHK:



a) TOJIHOCTHIO O3HAKOMMWJICA C YCJIOBHSAMHU OQepThl, 0) MOTHOCTHIO MOHUMAET MpeAMET oQepThl U
yCJIOBHS JI0TOBOpa 0(epThl, B) MOJHOCTHIO MOHUMAET 3HAYCHUE U TOCIIEACTBUS CBOUX JICHCTBHIA B
OTHOIICHHH 3aKIIIOUYEHUS M ucnoiaHeHus Jloroopa odepTsl.

11.4. 3aka3uuk o0namaeT BCEMHU MpaBaMU U MOJIHOMOYHUSIMH, HEOOXOAMMBIMHU IS 3aKIIOUCHHS U
WCIIOJIHEHUS JOTOBOpa 0ePTHI.

11.5. Ecnu xakoe-m100 U3 yciaoBHA 0(hepThl MPU3HAHO HEACHCTBUTEIFHBIM MM HE3aKOHHBIM, HIIH
HE MOXKET BCTYIUTh B CHJIy B COOTBETCTBHH C JCHWCTBYIOIIMM 3aKOHOIATENbCTBOM P®D, Takoe
ynamsercss w3 o(epThl W 3aMEHSETCS HOBBIM TIOJO0KEHHEM, MaKCHUMAalbHO OTBEYAIOIIUM
M3HAYaJIBHBIM HAMEPEHHSIM, COJIEPKABIIUMCS B OepTe, IIPH ITOM OCTAIIBHBIC MOJIOKEHHST O(hepThI
HE MEHSIOTCS U OCTAIOTCS B CHIIE.

11.6. CTopoHBI MIPU3HAIOT IOPUINYECKYIO CHITY JOKYMEHTOB (B TOM YHCIIE 3assBOK Ha OPOHUPOBAHHE,
MOITBEPXK/IeHUEe OPOHUPOBAHUS, YBEOMIICHHI 00 N3MEHEHUH WJIM aHHYJIMPOBAHUN OPOHMPOBAHUS
U T.J.), OTIIPaBJi€HHbIX (MoJydeHHbIX) CTOpOHAMM B paMKax JEHCTBHUS HACTOSILIEro JI0roBopa Mo
AJIEKTPOHHOW MouTe. YKa3aHHbIE JOKYMEHTBI NPU PACCMOTPEHUHU CIopa B CyAeOHOM MOpsKe
MIPUPABHUBAIOTCS K OPUTHHAIAM IOKYMEHTOB. JIOKyMEHTHI, epelaHHbIe TI0 3JICKTPOHHOM ToYTe 0e3
WCIOJIb30BAHUSL DJIEKTPOHHON LHU(POBOM TOAMMCH, MPU3HAIOTCS CTOPOHAMH, HMEIOIINMHU
IOPUAMYECKYIO CHITY U IOTTYCKAlOTCS B KaueCTBE MMCbMEHHBIX IOKA3aTeIbCTB.

11.7. laro#t mosryuyeHUs: cOOOUIeHUI/ MHPOpMAIIK, OTIPABIEHHBIX MMOCPEACTBOM e-mail, a Taxxke
JaTOM OTBETa Ha COOOIIEHHUS, SBJISETCA Jaara OoO0pabOTKH BXOJSIIETO JJIEKTPOHHOTO MHCHhMa
MOYTOBBIM cepBepoM CTOPOHBI 10 HACTOSIIEMY JOTOBOPY, IOJYYUBIIEH COOTBETCTBYIOIIEE
ANEKTPOHHOE MHUChMO. OTBETHI Ha COOOICHMsI, HaMpaBlIeHHbIE 0JHOW CTOPOHOW HAMpPAaBIISIFOTCS
apyroiit  CTopoHOH 10 0OpaTHOMY aJpecy TOJYYeHHOTO JJEKTPOHHOrO THMChMa JMOO Ha
ANIEKTPOHHBIN aapec Il 0OpaTHOM CBs3H, yKa3aHHBIM CTOPOHOM B COOOIICHHH.

11.8. 3aka3unk HEe UMEET IMpaBa NEePEyCTyNaTh JIOObIC MpaBa WM 00S3aHHOCTH IO 3aKIFOYCHHOMY U
HcnonnuTenem norosopy 6e3 npeaBapuTeabHOT0 MUCbMEHHOTO coryiacus VcnoiHuTens.

12. O6cTosiTeIbCTBA HEMPEOA0JIMMOI CHIIBI

12.1. CtopoHbl 0CBOOOKIAIOTCA OT OTBETCTBEHHOCTH 3@ YAaCTUYHOE U IIOJHOE HEUCIOJIb30BAHUE
00513aTeNIbCTB 10 HACTOSAIIEMY JAOTOBOPY, €CIH JOKaXyT, YTO HEUCIIOJIHEHUE SBUJIOCH CIIEICTBUEM
NEeUCTBUS 0OCTOSTENBCTB HEIIPEOIOJUMON CHIIBL. B 3TOM ciydae cpok BBINOJHEHHUS 00S3aTENbCTB
IIPOJJIEBACTCS HA BpeMs ICHCTBUS YKa3aHHBIX 0OCTOSTENBCTB.

12.2. CropoHa, a1 KOTOpPOH CO3/alach HEBO3MOXKHOCTb BBIMOJHEHUS TNPUHATBIX Ha ceos
oOsi3aTenibCcTB, 00s13aHa He mo3aHee 10 faHell ¢ MOMEHTa HAaCTyIJIEHHS OOCTOSITEIbCTB
HENpeoIOJUMON CHJIbI, B IHCbMEHHOH (hopMe YBEIOMUTh JpPYryl0 CTOPOHY C YKa3aHUEM
IPENOIaraeMoro cpoka MpeKpalleHus yka3aHHbIX 00CTOSITEIbCTB.

12.3. B uHcKIIOYMTENBHBIX chydasx, VcnomHuTenb ocTaBiseT 3a co00M MpaBo 3aMEHBI
IIpeBapUTENIbHO 3a0pOHMPOBAHHOTO HOMEpA Ha HOMEp paBHOIO WM OoJjiee BBICOKOTO Kiacca, 6e3
CTOMMOCTH Pa3MEILEHUS WU MOJIHBIM BO3BpaT mpeaomniarsl 3akazuuky. IIpu stom HMcenonnurens
He3aMeIMTeNbHO nHpopMmupyeT 3akazunka (IloTpeOutens) o mpous3BeieHHON 3aMeHE WK BO3BpaTe
IIPEIOTIIATHI.
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