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ITYBJIMYHASA OPEPTA
0 3aKJIIOYEHHH J0r0BOPAa HA 0KA3aHHE TOCTHHHUYHBIX YCJIyr
PECIIYBJIMKA ABXA3USA

1. O0uMe moI0KeHus

JlaHHBII JOKYMEHT SBIsieTCS OPHUITHATBHBIM TpeiokeHueM (myommanoi opeptoit) Ul Apakessin
CeBan AmbapuymoBuu MHH 701778063845 OI'PHUIT 319203600042600, B nanpHeimeM
UMeHyeMoro VcrosHuTenb, U CONEPKUT BCE CYLIECTBEHHBIE YCIOBUS OPOHUPOBAHUS, OIJIATHI U
IpelocTaBleHusl HoMepoB notpedutensam B Cpezctse pazmernienus - otene «I'peiic Aka Bumay.

B cootBerctBuu ¢ mynkToMm 2 ctathu 4 ['paxmanckoro Konekca Pecmryonmku A6xasus (I'K ) B cimyuae
NOPUHITUS M3JI0KEHHBIX HIDKE YCJIOBMM M OIUIATHI YCIYT IOPHAWYECKOE IHUIO0 (B TOM YHCIE
3aKJTFOYMBINIEE OT/IEIBHBIN JOTOBOP HA OIIATy ycIayr VICOMHUTENI0 B MHTEpecax TPEThUX JIUIT) WU
¢buznueckoe MU0 (IeHCTBYIOLIEe B CBOMX HMHTEpEcax WIM B HMHTEpPECax HECOBEPIIEHHOJIETHUX

JeTel), TPOU3BOJAIIEE akKIenT (NMPUHATHE) MaHHOW OQepThl, CTAHOBUTCSA 3aKa3uuKoM (B



cooTBeTcTBUU C MyHKTOM 3 ctath 4 'K akuent odepThl paBHOCHIICH 3aKIOYEHHUIO JIOTOBOpa Ha
YCIIOBHSIX, U3JIOKEHHBIX B 0epTe).

B cBs3u ¢ BBINIEU3IOKEHHBIM, PEKOMEHIYEM, BHHUMATEJIIbHO O3HAKOMUTBHCS C TEKCTOM JAaHHOMN
nyOnuuHOM odepThl M B cliydae, eclid Bbl HE COMTacHBI ¢ KakuM-IHOO MyHKTOM Bbl Moxere
0TKa3aThCs OT MIPUOOPETEHUS YCIYT.

Ucnonautens — UIT Apakensa CeBan AMOapiiyMOBHY OCYIIIECTBIISET MPEIOCTABICHUE TOCTUHUYHBIX
YCIIYT, 3aKJII0YaeT JOTOBOP Ha OKa3aHHWE TOCTUHUYHBIX yCIYyT HacelleHuIo Ha Tepputopuu Cpeactsa
pasmenenus - orens «I'peiic AkBa Bumiay» pacronosxeHHoro no ajgpecy: Pecnybnnka A6xaszus,
r.Cyxym, yin. Kazaubsa, mp.l, mom 30, ¢ mo0biM JeecioCOOHBIM (PU3UYECKUM JIUIIOM WU
JIEHCTBYIOIIMM IOPUIUYECKUM JIUIIOM, UMEHYEMBbIM 117151 11esieit [loroBopa «3akazuuky, U IPUHSIBIIUM
YCIIOBUS HACTOSAIICH 0(epThI ITyTEM COBEPIICHUS JCHCTBHM, YKa3aHHBIX B pazaene 4, .. 3.5., 6.5 u

6.14. Ha HUKE TIEPEUYHCIICHHBIX YCIIOBUSX.

2. TepMI/IHbI U OoNpeacJICHUsl, UCITOJb3YEMbIC B HACTOALIEM TOKYMEHTE:

«OdepTa» — HACTOAIINI JOKYMEHT MyOmyHas odepTa 0 3aKJIF0UEHUH JoroBopa Ha okazanue U1
ApakessiH CeBaH AMOapIyMOBHY F'OCTUHUYHBIX U COITYTCTBYIOLIUX YCIIYT.

«Akuent ogepTbl» — TMOTHOE W 0E3BO3BpPATHOE MPHHATHE O(EPTH METOAOM BBIOJIHEHUS
NeNCTBUH, YKa3aHHBIX B paznene 6.5,6.14 nannoii odeptol. Akiient odepTsl mpeamnonaraet JJorosop
odepTsl. «/loroBop oepTb» — 10roBop Mexay McnonHutenem 1 3aka3unkoM Ha ITPEeOCTaBIECHUE
YCIIYT, KOTOPBIMA 3aKIIF0YAETCs TOCPEICTBOM aKIenTa OpepThl.

«Caiit» — Wweb-caitit Mcnonmaurens mo aapecy: www.grace-aquavilla.ru, a Taxke web-caiTbl
napTHepoB VICTIOMHUTENS, TPETHUX JIUI, TIPUBJIEKAEMBIX VICTIONHUTENEM K BBITOJHEHHIO YCIIYT TO
HACTOSIILEMY JIOTOBOPY, cojepkamue uHdopMmanuio o6 Yciayrax, mopsike M crnoco0ax oOIJaThl
VYenyr, a Takxke o [IpaBunax monbp30BaHUs YCIIyTaMU.

«3aka3zunk» — nobdoe Guzndeckoe WK IOPUANYECKOE JIUIIO, OCYIIECTBIISIIONIEE 3aKa3 yCIyr yepes
DNEeKTPOHHBIE KaHAIBI MPOJAX B Moyb3y [loTpedburens.

«IToTpeduTenb» — TpakIaHWH, HUMEIONIMA HaMEepeHUEe 3aka3aTh WM MOpHoOpecTH IHOO
3aKa3bIBAIONINN, TIPUOOPETAIOINN U (MITH) UCTIONB3YIONIHA TOCTUHIYHBIE YCIYTH UCKIIOYUTEIBHO
JUTST TUYHBIX U UHBIX HYXK], HE CBSI3aHHBIX C OCYIIECTBICHUEM NPEAIPUHIMATEECKOH e TEIIEHOCTH;
«HAcnonHutenanb» — npaBoobianatens CpeacTsa pasmenieHus (0Tesns).

«BbpoHupoBaHue» — npeaBapuTesbHOe 0(OPMIIEHHE 3aKa3a Ha YCIyrH pa3MElIeHUs ¢ nepenadeit

3asBKM Ha OpOHUpPOBAHKE Yepe3 DIIEKTPOHHBIE KaHAJbI Mpoaax VcrnoaHUTeNs.



«"apanTupoBaHHOe OpPOHMPOBaHMe» — OPOHUPOBAHUE HA YCIOBUSX 00s3aTENIbHOM MpeoIaThl,
0 KOTOPOMY MOCTYIIIIO MOATBEPKICHIE O OPOHUPOBAHUH.

«3asiBka Ha OpoHupoBaHHe» (majee — 3asiBKa) — JOKYMEHT, OTOOPaKAIOIIMK MOAPOOHYIO
unpopmanuio o Ilorpeburene, coxepxammii cBegeHHs 00 yciyrax, 3aKa3blBaeMbIX —JUIS
[Torpeburensi, a Ttakke HHPOPMANHIO O OPOHUPOBAHUKM HOMEPOB (YCIYT), HAMpPaBIISIEMbII
3aKa3yrKoOM M0 aIpecy AEKTPOHHOU MoUThl VICIOMTHUTENS UM UHBIM 00pa3oM.

«IloaTBep:knenue o 6GponnpoBanum» (najiee — [logTBep:kIeHne) — MHGOpPMALIKS O BOBMOXKHOCTH
WcnonauTens oka3ats yciyru [loTpeduTtento mo mosxydeHHoM 3asBKe.

[ToaTBepkIeHNE TOKHO COJEPKATh CIEAYIONIYI0 MH(OPMAIMIO: CBEIEHHUS O IMPEI0CTaBIIEMOM
OpoHu (HOMepax, KaTeropuu, IIeHE pa3MEIleHHs M TMEepPHOJE MPOKUBAHUS, MEPEYCHb YCIYT,
BXOJIAINX B IIEHY HOMepa (MecTa B HOMepe) U IepeueHb, U IIEHY UHBIX IIATHBIX YCIYT, OKa3bIBAEMBIX
UCTIOJTHUTEIIEM 32 OTJENbHYIO IIJIaTy, YCIOBUS UX MPHOOPETEHNUS U OILJIATHI, CIUCOK MPUOBIBAOIINX
TOCTEH a TakXKe MPOYHre YCIOBUS OKa3aHWS TOCTUHHYHBIX yciyT. JlaHHas uHpOpManus MOKeT ObITh
nepeaana myreM oOMeHa JIEKTPOHHBIMU COOOIICHUSIMU 110 a[Ipecy JIEKTPOHHON TOYTHI.
«CpencTBo pasMelieHUs1» - OTe€lb, T'OCTUHUYHBIM KoMmIiulekc uian CpeacTBo pa3MelieHus,
MpeHaA3HAYEHHBIN JUIsl OKa3aHUsl TOCTUHUYHBIX U MHBIX JIONOJIHUTENbHBIX ycayr McnonHuTenem, a
HMEHHO:

Orenb , pacnioyioxkeHHBIN Mo aapecy: Pecnyonuka A6xaszus, r. Cyxym, yiu. Kazauss, np.1, nom 30,
UCHOJIb3yeMbIl VcTionHuTenem i NpeoCTaBIeHUs YCIyr pa3MEUIeHUs] U UHBIX JTOMOJIHUTEIbHBIX
yenyr [Hotpeburensim.

«YBeiOMJIeHHe» - THCbMEHHOE COOOIIeHHEe OJHOW CTOpOHBI HacTrosuiero JloroBopa npyroit
CTOpPOHE, COJAEp)KaHHE KOTOPOTO OTHOCUTCS K MWCIOJHEHHIO CTOPOHAMH 0053aTeNbCTB IO
Hacroduemy Jlorosopy.

«Tapu¢b» - crouMocTh NpenocTaBiasieMbiX VCOTHUTENEM MIIATHBIX YCIYT MPOXKUBAHUS B OTEJE,
pasMenieHHbIe Ha caiite McnomauTens.

«IIpaBuiia OpoHHMpOBaHMS» -yTBEpXKICHHbIM lcnosHWTENEM  JTOKYMEHT, COJEpKallui
o0s3aTeNbHbIE K HCIIOJIHEHUIO 3aKa3yhMKoM, IpaBWila OpOHUPOBAHUS B CPEACTBE pa3MEUICHHS
Hcnomnuurens

«IIpaBuiia npo:kMBaHUSN» - YTBEPKACHHbIN VcrionHuTENEM TOKYMEHT, coAiepKallinuii o0s3aTebHbIe
K UCIIOJIHEHUIO 3aKa34MKOM, ITpaBWila IPOKUBAHUS B CPEACTBE pazMelieHus Mcnonaurens.

«Cpox aeiicTBUSI IPHMOOPETEHHBIX YCJIYI» - OIUIAYEHHBIN 3aKa3uMKOM IEPUOJ OKa3aHUs yCIyT B

COOTBETCTBUH C JACUCTBYIOIUM Tapr(paMu U LIEHAMH.



DaextponHas noura Ucnoanurens-info@grace-aquavilla.ru

B OCIaX TOJKOBAaHUA I[OI‘OBOpa, a TaKiKC JOOKYMCHTOB, COCTaBJICHHBLIX CTOpOHaMI/I B €10

HCIIOJIHCHUC, MHBIC TCPMHHBI U OIIPCACIICHUS UCIIOJIB3YHOTCA B O6I.L[€HpI/IHSITBIX 3HAa4YCHUIX.

3. lIpeamet nmy01u4HOI odepThI

3.1. IlpeameroM Hacrosiiued myOauMuHONW odepThl ABISETCA NPEAOCTABICHHE 3aKa3UMKY IIATHBIX
ycayr McrnonHuTeneM B COOTBETCTBHM C YCJIOBUSIMH JAaHHOW MyOIMYHON OQepThl, NeHCTBYIOMUM

3aKOHOJIATENBLCTBOM U [IpHII0KEeHUSIMU K JAHHOMY JTOTOBOPY ITYOJIUYHOM OepTHI.

3.2. Iy6muunas opepTa ¢ npunoxenusmu: Tapudsl Ha okasanue yeuyr (Ipunosxkenue Ne 1),

[IpaBuna 6ponupoBanus (IIpunoxenne No2), [IpaBuna npoxuBanus (IIpunoxxenne Ne3d) sBisroTcs
HEOTHEMJIEMOM YaCThIO HACTOSIIETO JIOrOBOPa, COJEPKAT MOJIHBIA TEPEUeHb YCIYT, OKa3aHue
KOTOPBIX BO3MOXHO B paMKax HacTrosiero J{oroBopa, U MopsioK UX OKa3zaHus, MyOJUKYIOTCS Ha
caiite Mcnonnurtens, a TakkKe pacrmojarairoTcs B OOIIETOCTYIMHOM [UIsi O3HAKOMIIGHUS MECTe B

CpeacCTBax pasMCIICHUA HcmomauTtens no BBIIICYKA3aHHBIM aJJpeCaM.

33 Hcnonaurens MMpEeaOCTaBIACT TOCTUHUYHBIC YCIYI'U 38.K8.3‘-II/IKy B COOTBETCTBHU C 3aKOHOM

Pecniybnmuku AGxa3zus «O Typuctuueckoil aesrenbHocTH B PecriyOnuke A6xasus»-Ne 1097-c- XIV

ot 01.08.2005.r

3.4. VcnonuuTens MMEET MPaBO U3MEHATh YCIOBUS JaHHON My0nu4HOM odepTsl, Tapudbl 1 Apyrue
OPUIOKEHNsT K Hell 0e3 IpeABapUTEIbHOrO COINIacOBaHUS C 3aka3zduukoM, lloTpeOurenem,
oOecrieunBast IpHU ATOM MyOIHMKALHMI0O U3MEHEHUH B OOIIEIOCTYITHOM JJIsi O3HAKOMJIEHUSI MECTe, He
MEHee UeM uepe3 3 KaJIeHJapHbIX JHS [0ClIe UX yTBepkaeHus Mcnoanurenem.

3.5. Ommnara 3axaszuuxom (ITotpeGurenem) ycnyr y McmomHurens, mapTHepoB McnonHutens u

TPETbUX JUIL, peanusyromux ycuayru Mcnomxutens, sBisercs O0€30rOBOPOYHBIM —AKIENITOM

Hactosueit [Tyonuanoi ogepTsl.

3.6. Cpok neiicteus Jloropopa, 3aKkjIOYEHHOrO MyTeM aKILENTa HACTOAIIEH MyOJIuYHOM O(epThl,

MMPUPABHUBACTCA K CPOKY JIEHCTBHS OMJIau€HHBIX 3aKa3yuKoM YCIyr.

4. Akuent ogepTsl U 3aKJIIYEHHE 10roBOpa o¢epThl



4.1. 3aka3yuK MPOU3BOAUT aKLENT odepThl MyTeM NpeaoriaTsl BelOpaHHbix B [Ipeiickypante ycayr
HcnonmuuTens, B OTHOIIEHUU KOTOPBIX 3aKJIIOYAETCsl HAacToAImui noroBop odeptsl. 4.2. Cpok s

COBEpIICHHS aKIenTa 0depThl 3aKa3uUKOM SIBIISICTCS HEOTPAHUICHHBIM.

5. YcioBusi M OPSATOK MPEAOCTABJICHUSA YCJIAYT

5.1. OsznakomuBmce ¢ Tapudamm nHa okazanue ycayr (IIpumoxxenme Ne 1), IlpaBunmamm
oponupoBanus (IIpunoxenue Neo2), IIpapuamu npoxkuBanus (ITpunoxenue Ne3), pasmernieHHBIMU
Ha caifte McronuuTensi, BIOpaB BUJ yCIYTH, 3aKa34uMK 3aMpaiinBaeT BO3MOKHOCTh OKa3aHHs YCIyT
y Ucnonuurerns.

5.2. BponupoBanue HOMepa OCYIIECTBIACTCS MyTEM HalpaBlieHUs 3aaBKU B CpeicTBO pa3MeieHus

HcnomauTend: ¢ caiita;

- II0 JIEKTPOHHOM I10YTE;
- 1o tenedonam: otaen OponupoBanus: 8 (862) 226 56 63;
- OecmatHas ropstaas muaus: 8 (800) 551-65-62;

- HCIIOCPCACTBCHHO B Cpe,[[CTBe pa3MCIICHUA Yy aIMUHUCTPATOPA Ha CTOIKe PECCIIIIH,

- 3asdBKH C IIOPTAJIOB,

3as4BKH OT ar¢HTOB.

5.3. Ha ocnoBanuu 3anpoca VMcrioHATENb, IPU HATHYUH CBOOOIHBIX HOMEPOB Pa3bsICHIET

3axka3zuuKy NOPsA0K OILIaThl YCIYT CTPOTo B COOTBETCTBHHU ¢ Tapudamu u mpaBuiiaMu OpOHUPOBAHUS.
5.4. Otnen 6ponupoBanus Mcnonnutens, He mo3aHee 24 yacoB ¢ MOMEHTA IMOJIyYEHHs 3asBKU Ha
OpoHMpOBaHUE, MOATBEPXKIaeT 3aKa3uuKy OpOHHMpOBaHUE, JTUOO OTKa3bIBA€T B YAOBJIETBOPEHHUH
3agBKU. 5.5. B ciydae moaTBepik/ieHUs 3asBKM Ha OpOHMpOBaHME, HANpaBigeT 3aKa3yhKy CUeT Ha
IpeoIiaTy 3a MpOoXKMBaHUE. 3aKa3yuKy, 3a0pOHUPOBABIINE MPOKUBAHUE, BHOCST MPEOIJATy 3a
nepBble CyTKM mpokuBaHus. Ecimm 3aka3unk 3a0poHMpOBaj MpOXXKHMBaHUE IO  Tapudy
«HeBo3BpatHbIii», npegomniaata BHocuTcs B pazmepe 100%.

5.6. C MOMEeHTa BBICTAaBIICHHs CUETa M €ro HaIlpaBleHMs 3aKa3zdyMKy, YKa3aHHBIH B cueTe HOMEp
CUMTAETCs MPEBAPUTEIHHO 3a0POHUPOBAHHBIM.

5.7. Cuer cuMTaercs ACHCTBUTENbHBIM B TE€UEHHE YKa3aHHOro B HeM lcronHuTeneMm cpoka, HO He

OoJtee mITH OAHKOBCKUX JHEH C JATHI €r0 BHICTABICHUS.

5.8. OmnaTa yciyr npoKuBaHus MIPOU3BOIUTCS B CIEAYIOLIEM MOPSIIKE:



- CTOMMOCTH MEPBBIX CYTOK MPOXKHBAHHS OIUIAYMBACTCSI B TEUEHUE CPOKA, YCTAHOBJICHHOTO B
cuere lcnomnutens, HO He mo3AHee S5-TW pabouyux JHEW ¢ naThl BbIcTaBieHus cuera. Cuer
HAIPAaBJIAETCS 10 AIEKTPOHHOMY aJpecy 3aKa3uMKa;

- OKOHYATEJIbHBII pacyeT 3a NpOKMBAaHME OCYILIECTBIIAETCS B JeHb 3ae3na B CpencTBo
pa3MellleHUs] HATMYHBIM MMYTEM WJIU C UCIOJIb30BAaHUEM IIJIATEKHBIX KapT.

5.9. B ciniydae HapymieHusl 3aKa34MKOM YCTaHOBICHHBIX CPOKOB OILIATHI, OPOHUPOBAHUE C HOMEpa
ABTOMATUYECKU CHUMAETCS.

5.10. O0s3aTeNnbHBIM  yCIIOBHEM aHHYJIWPOBAHUS OpOHU SBJISETCS YBEAOMIICHHE 3aka3uuka
OTBETCTBEHHBIM MEHEKEPOM ITyTEM COBEPIICHUS UCXOISAIIET0 3BOHKA, UITU ITYTEM OMOBEIICHHS CMC

nJun 110 SHGKTpOHHOﬁ Imo4Te, € LCJIbI0 peain3allvi COBCPIICHUS OIJIAThI 3aKa3uynKoOM.

5.11. Homep cuuTaercs rapaHTHPOBAHHO 3a0pOHUPOBAHHBIM B MOMEHT MOCTYIIJICHUS MPEJOIIATHI
Ha pacyueTHbId cyer, aub0 B Kaccy Mcmonnurens. B panpHelinem, 3Ta cymma BKIIIOYAeTCsl B
CTOMMOCTH OIlJIaThl HOMEpA.

5.12. UcnomHuTeNlb  HamMpaBlseT 3aka3uyuky IO JJICKTpOHHOMY anpecy [loaTBepkacHue
OpOHHMpOBaHUS coJep’Kalllee CBEJEHHS O HauMEHOBaHMU ((PUPMEHHOM HaMMEHOBAHUN)
UCIIOJIHUTEIA, 3aKa34yMKe (MoTpeduTerne), KaTeropuu 3aKka3aHHOI0 HOMepa U IieHe HoMmepa (MecTa B
HOMeEpE), CpOKaxX MPOKMBAHMSI B TOCTUHUIIE, 00 YCIOBUSX OpOHMPOBAHMS, a TAK)KEe UHbIE CBEJICHUS,
OIpEeIEIAEMBIE UCTIOJTHUTEIIEM.

6. 5.13. 3aka3umk orurayMBaeT ycuyru VICIomHUTeNs, TeM caMbIM, J1aBasi MOATBEPKACHUE TIPUHSATHS
ycioBuit opeptel Mcniomuurensi.

6. 5.14. [Tocne momyueHust 3aKa34YMKOM MTOITBEPKIACHUS OPOHUPOBAHUS, IOTOBOP OPEepPTHI BCTYMAET
B cwty. OcyliecTBIeHHE OIJIaThl YCIYr MO HACTOSIIEMY JIOTOBOPY 3a 3aKa3uuKa JIIOOBIM TPEThUM
JIMIIOM HE U3MEHsIeT IpaBa 1 003aHHOCTH 3aKa3uuKa 0 HACTOSIIEMY 10T OBOPY.

6. 5.15. Cpok neiictBus JloroBopa, 3aKJIF04EHHOTO IyTeM akuenTa Hacrosuei [1yonununoit odepTsl,

MMPUPABHUBACTCA K CPOKY OIINIAYCHHOT'O IICPUO/Ja IIPOKUBAHUA 3aka3Juka.

5. 16.Ycnyra o pa3MeieHnIo OCyIECTBIIsIeTCsl ¢ MOMeHTa puObITus [loTpedurens.

5.17. IInara 3a npo’KkMBaHUE B3UMAETCSI B COOTBETCTBUU C €IMHBIM PACUETHBIM YacOM 10 MECTHOMY
BPEMEHH, COIJIACHO YTBEP)KJIEHHBIM TapudaM Ha COOTBETCTBYIOIIMM THUI HOMEpa, HATUYHBIMU
JICHEXHBIMH CPEJICTBAMH, JINOO TUIATEKHBIMU KapTaMH.

5.18. B cirygae pannero 3ae3na [loTpeOuTenst orurata mpoOU3BOIUTCS B CIEAYIONIEM ITOPSIKE:

- He Oosee 6 4acoB 10 Yaca 3ae3ga — moJacoBas omiaTa; - oT 6 1o 12 gacos 1o gaca 3ae3ga - 50% ot

CTOUMOCTH HOMEDaA, - oT 12 1o 24 yacoB go uaca 3ae3ma — 100% oT cTouMOCTH HOMEDA.
b



B cnyuae 3anepxku Boie3ga [lorpeburens miara (mpoajgeHue IpoKUBaHKs ) B3UMAETCS B CIEAYIONIEM
HOpsIKE:

- He Oojee 6 4acoB IOCTe PaCUCTHOI'0O 4aca — 1ro4acoBas oIujiara,

- 0T 6 10 12 yacoB nocie pacueTHoro yaca - 50% ot ctouMocT HoMepa; - oT 12 10 24 yacos nocie
pacuetnoro yaca — 100% ot crouMocTi HoMepa.

5.19. Pasmemenue [lotpeburens B y:xe 3a0pOHHPOBAaHHOM HOMEpE J0 BpeMeHU 3ae3aa B CpeacTBo
pa3Merienus, 3aaep:xkka I[lorpeOuTens mocie pacueTHOro yaca JOMYCKAaeTCsl MO COTJIACOBAaHUIO C
aMHUHHCTPATOPOM Ha reception.

5.20. Ilpu omoznanuu IloTpeOutens Gonee dyem Ha 24 Yaca B3UMaeTCs IUiata 3a (PaKTUYECKHMA
IPOCTOI HOMepa, HO He 0oJiee YeM 3a CYTKH.

5.21. lletu B Bo3pacte A0 4-X JeT BKIIOUYUTEIBHO 0€3 MPenoCTaBICHUS JTOMOJHUTEILHOTO MecTa
pacnonaratorcs B CpencrtBe pasmenienuss OecrutatHo. CBbimie 4-X  JIeT  MPEAOCTaBISICTCS
JIOTIOJTHUTEIIFHOE MECTO, M OTuIaTa OepeTcst Ha OOIUX OCHOBAHMSX.

5.22. B ciryuae eciii B HOMepe MPOKUBAET ABOE AeTel 10 4 j1eT, 0popMIIseTCs: OTHO JONOTHUTEIBHOE
MECTO, U oriata 6epercst Ha OOIIHUX OCHOBAHUSX.

5.23. Pazmemenne [loTpeburenst ocymecTBisieTCs IIpU  TPEIbSBICHUN JIOKYMEHTA,
yJIOCTOBEPSIOLIETO €ro JIMYHOCTh B COOTBETCTBUH € 3aKOHOaTeNbcTBOM PecnyOnnku A6xaszusi.
5.24. Pa3mellleHe HECOBEPIICHHOJNIETHUX TpakAaH, HE JOCTUIIIMX 14-JeTHero Bo3pacra,
OCYILECTBIISICTCSI TPU NPEAbSBICHUM CBUICTEIBCTB O POXKICHUM 3THUX HECOBEPIICHHOJIETHHX,
JOKYMEHTOB,  YAOCTOBEPSIIOIIMX JIMYHOCTh HAXOAALIMXCS BMECT€ C HHMH POAMTENEH
(YCBIHOBUTEIEH, OTIEKYHOB), COTIPOBOXKAAIONIETO JiUia (JIUII), PU YCIOBUHU MPEIOCTABICHUS TAKUM
COITPOBOKAIOIIMM JIMIIOM (JIMIIAMHU) COTJIacusi 3aKOHHBIX MIPEJCTaBUTENIEH (OHOTO U3 HUX).

5.25. Pa3meliieHre HECOBEPILICHHOIETHUX TpakaH, JOCTUTIINX 14-JIeTHero Bo3pacra, B OTCYTCTBUE
HAXOXKJICHUS PAJIOM C HUMH 3aKOHHBIX MIPEJICTaBUTEIIEH, OCYIECTBIISAETCS MPH MPEJOCTaBICHUN UMHU
JIOKYMEHTOB, YIOCTOBEPSIOLINX JIUYHOCTh U COTJIACHS 3aKOHHBIX MpeJIcTaBUTeNel (OAHOTO U3 HUX).
5.26. IlepeBoa U3 0JTHOTO HOMEPA B IPYroi MOXKET MPOU3BOIUTHCS MO coryiacoBaHnio CTOPOH U B
Cilydae BO3HUKHOBEHUS HETPEABHUICHHBIX 00CTOSITEIBCTB, CIOKHUBIIUXCS B CpecTBe pa3MeIIeHusI.
[TepeBon ohopmItsieTcst AEKYPHBIM aIMHHHCTPATOPOM.

5.27. B ciyuae yTparthl WM TOBPEeXKACHUs nMymecTBa CpeacTBa pa3MeNIeHHs, B COOTBETCTBUH C
3akoHosaTenbcTBOM PecnyOnuku AOxasust IlorpeOutens Bo3Memiaer yumiepd, a Takke HeECceT
OTBETCTBEHHOCTb 3a HapyIIEHUs, NPUYMHEHHbIE TMPHUIJAIICHHBIMM WM JIMIIaMH, COTJIACHO
MpeicKypaHTy, Ha BO3MEIEHUE MaTepHAIbHOTO yiepoa.

5.28. Homepa ans npokuBaHusi 00bsIBICHBI HEKYpsiiiel 30HOH. OTBEICHBI CIeUaTbHbIE MECTa JUIS

kypenus. [Ipu Hapymenun nanHoro nonoxenust [lotpedutens 00s43aH OIIATUTH KOMIICHCAILIUIO



HcnionHuTeNto B MIe aIMUHUCTpAUK oTens B pazmepe 1500 pyoGueit.

5.29. Tlocemienne rocTel, MPOKUBAIOIIUX B HOMEPAX, MOCTOPOHHUMU JUIIaMu pa3pernaercs ¢ 8:00
110 23:00 mpu HATMYKUK TOCTEBOTO MPOIYCKA, BBIIAHHOTO CITY>K00# pa3MenieHusl.

5.30. Ilpu otcyrctBum IloTpeburens mo MecTy NpoKUBaHUS OoJjiee 2-X 4YacoB (COTIACHO €ro
pacueTHoro 4aca) 0e3 oruiatel VcroyiHUTENb CO3Aa€T KOMHUCCHIO, ITPOU3BOJUT OMUCH MUMYILECTBA
[TorpeOuTens, HaXOASMIErocs B HOMEpE, C MOCIEAYIOIINM 0CBOOOKICHHEM HOMEDA.

5.31. Bo3Bpar JieHeKHBIX CPEICTB 3a KYIUICHHbIE SKCKYpCHOHHbIE OnyieTh mpu oTkaze [lorpeduresns
OT yciayru ocymectBisercsi, ecian [lorpeOutens coobumn o6 oTkaze 3a 24 yaca 1O MOMEHTA
UCTIONIB30BaHUs yCIyruBo Bcex APYrux ciaydasx — JACHEKHBIE CPEACTBA BO3BPAIIAIOTCS C yYETOM
KOMIIEHCAIH pacxoaoB VcrnomHuTens.

5.32. Bo3Bpar JeHEXHBIX CpPEACTB 3a HEUCIOJIb30BaHHBIM [loTpebutenemM ycnyru B CBSI3U C

JA0CPOYHBIM BBIC3A0OM U3 CpeI[CTBa pa3MeICHUs IPOU3BOAUTCA B CIICAYIOIICM IMOPAIKE:

U Tlorpe6urens 3aGmaroBpemMeHHO 3a 48 4acoB 10O JaThl BbIe3Ja 0OOpalIaeTCs K JEKYPHOMY
aIMHUHHUCTPATOPY C MPOCHh00il OCYIIECTBUTH BO3BPAT ACHEKHBIX CPEACTB (IIpH cede UMEeTh NaclopT U

IK3EMIULP Y€Ka, I0JIy4€HHOI'O IIPU OILIATe YCIIYT);

U IMorpe6urens 3amonusier 3asBieHre 0 BO3BPaTE paHee OIIAYCHHBIX YCIYT C yKa3aHHEM IPUIHHBI

(TocpoUHBIil BBIE3);

U exypmblit agMuEECTpaTOp O(GOPMISET MaKeT TOKYMEHTOB JUIS BO3BpaTa (BCE TOKYMEHTHI
nepeaaTcs B OyXraaTepuio M TpeOyIOT MPaBHIIBHOTO O(QOPMIIEHHS, B CBSI3U C 3THM HIpolexypa

BO3BpaTa MOXET 3aHUMaTh 10 30 MUHYT);

U IMorpe6urens moamuceiBaeT 3asiBIEHME O BO3BpaTe, PACXOMHbIH KaccoBblii opaep u Uek,

BBIJIAHHBII €My B3aMEH BO3BPATHOMY;

U TIpu 3aBepmennn npouenyps! ITotpeGurens moydaeT Ha pyKH CBOi SK3eMILIAP HOBOTO UeKa C
yKa3aHWeM OIIaThl (DAaKTHYECKH OKa3aHHBIX YCIYT M YacTh JIEHEXKHBIX CPEACTB, IMOJICKAIIYIO
BO3BpAry.

U Ecnu IMorpeGurens coobiaeT 0 JOCPOYHOM BBIE3IE B CPOK MEHEE 4eM 3a 2 CYTOK IO JAThI

oTbe31a, McnonHuTens B3UMaeT II1aTy B pa3Mepe OJHUX CYTOK MPOKUBAHUSI.

U TIIpu ommate Ilorpeburenem yciayr 1o 6e3HAIMYHOMY pacueTy, JEHEKHBIE CpPEICTBA
BO3BpamaoTcd B TeueHue 10 pabouux OHEW cCO JHA PACCMOTPEHHUsS 3asBIEHUS O BO3BpaTe IO

0aHKOBCKUM PCKBU3UTAM, YKa3aHHbBIM HOTpC6I/ITeJ'ICM B JAHHOM 3asBJICHUU.

U B cnyuae npe6eiBanmst [Totpeburenst 15 i 6oee MUHYT [OCTIE 3aCEICHNUS, ICHEKHBIC CPEICTBA

3a TeKyIIre CyTKU He Bo3Bpamatotcs (McnmomauTrenem Oblia oka3zaHa yciryra 1o MposKMBaHUIO).



U Jlna ocymecrnenns Bo3sparta IloTpebuTens 06s3aH BEPHYTH CBOH JK3EMIUIAD uYeKa,
MOJATBEPKJIAIOLIUI OIUIaTy yCiyr, npenoctaBisiemMblx Mcnonnurenem. [Ipu yrepe ueka uinu otkasze

€ro BO3BpalllaTh, JEKYPHbIA aIMUHUCTPATOP BIIPaBE OTKA3aTh B BO3BPATE ACHEKHBIX CPEIICTB.

U B ciyuae, ecim omnara yenyr nposKuBaHMS IPOBOIMIACK IPU 3aKa3€ MyTEBKU B TYPHCTHUECKOM

¢dupme (ATEHTOM), BO3BpAT JCHEKHBIX CPEJCTB MMPOU3BOAMUTCS TOJIBKO YKa3aHHBIM ATEHTOM
(Typdupmoit).

5.33. Ilpu npunynutenbHOM BbiceneHuU [loTpeduTtens B CBA3M ¢ rpyObIM HapyIICHHUEM IPaBHII
npokuBaHusi B CpelicTBEe pa3MEIICHUs] WK COBEPIICHUEM HEIPABOMEPHBIX JICHCTBHI B OTHOIICHUH

apyrux rocredl win nepcoHasa CpeicTBa pa3MELIEHUS BO3BpaT JICHEXKHBIX CpPEACTB 3a

HEHCII0JIb30BaHHbIE YCIYTU OCYLIECTBIISIETCS C y4€TOM KOMIIEHCAlMy pacxoqoB Mcnonuurens.
5.34. TlpenenbHbIi cpok mpokuBaHus B CpeacTBE pa3MEIICHUs COCTABISET 6 MECALIEB.

5.35. IlocraBuB moanuck mpu o3HakomiieHnH ¢ paBmiamu npokuBanusi B CpeacTse pa3MenieHus,

[ToTpeburens TaKke MOATBEPKIAET, YTO O3HAKOMUJICS:

* C IpaBHJaMM [IOBEJECHUS B UPE3BbIYANHBIX CUTYaLUAX;
* C [IpaBWJIAMHM I10’KapHOM 6€3011acHOCTH;

* C IpaBUJIAMH MOJIB30BAHUS JIEKTPOIPHOOpaMu;

* C [IpaBMJIAMHM MOJIb30BaHUA OacceitHOM;

* C NIPEHCKYpPaHTOM Ha IOpYYy UMYIECTBA;

¢ C IIpaBUJIaMU 6pOHI/IpOBaHI/IH HOMCPOB B Cpe,[[CTBC pasMeieHud HWHTCPHCT-IIOAKIIOUCHUA 5.36.
ITocTraBus MNOANHCH IMPKU O3HAKOMJICHUH C IpaBUJIaMU NPOKHUBAHUA, HOTpC6I/ITCJ'II> ABTOMAaTU4YCCKHU

coryiamaeTcsi Ha 00pabOTKy €ro NepcoHaIbHBIX JaHHBIX, YKa3aHHBIX B KAPTOUKE OPOHUPOBAHMUSL.

6. CTouMOCTB YCJIYT ¥ NOPSAAOK PacyeToB 10 J0roBOpy

6.1. B croumocTh IMPOKHUBAHUA BKIIFOUCHO!

* [IpoxuBaHue B HOMEpE BHIOPAHHON KaTeTOpUU;

* [IpenocraBieHue KUIATKA, UTOJIOK, HUTOK, YTIOra, MIaAWIbHON JOCKH;
* Jlonp3oBaHUE MEIUIIMHCKOMN aIllITEUKOM;

* JI0CTaBKa KOPPECHOHACHIUH, TOJTYYEHHON Ha UMSI TOCTS;

* moOynka,

¢ IMpPEAOCTABIICHHUEC KUITATKA, HWHBIC YCIYIH,



6.2. Yenyru Hcnonautens, He ykazanHble B IloarBepknenun, Cuere Ha oruiaty, [loroBope u
[IpunoxkeHusax K HeMy, OyAyT CUMTaTbCi [OMOJHUTEIBHBIMU M OyIyT OKa3bIBaThCs 3a
JIOTIOJTHUTEIIBHYIO IJIaTYy.

6.3. Croumoctb ycayru IIPOYKUBAHUSl YCTaHABJIMBAETCS Ha OCHOBaHUU
opunmanbHO omyOnMKOBaHHBIX TapudoB CpenctBa pasmemieHus VcnonHuTenss Ha caiire:
:www.graceaquavilla.ru ¢ yuyetoM paeiictByromux akuuii ot VcnonHuTens Ha JaTy 3aKiIIOUEHUs

HaCTOAIICTO HOFOBOpa.

6.4. ITo HacTosimemy goroopy, 3akazuuk ([ToTpeduTesns) 00s13yeTCs OTUIATHTH YCIYTH B CIICTYIONIEM
HOPSI/IKE:

- CTOMMOCTH IMEPBBIX CYTOK MPOXXHBAHMS OIUIAYUBAETCS 3aKa3UMKOM B CPOK, YCTAHOBJICHHBIN B
cuere McnonHuTens, HO He MO3AHEE S5-TM pabOYMX IHEH C JaThl BeICTaBieHus cyera. Cuer
HaIMpaBIIIETCS 10 SJEKTPOHHOMY aJpecy 3aKa3unKa;

- OKOHYATEJIbHBINA pacyeT 3a MPOKUBAHKE OCYILIECTBIIICTCS B JICHb 3ae3/1a B CpeicTBO pa3MenieHHsI
HAJIMYHBIM ITyTEM HJIU C UCTIOJIh30BAHUEM ILIATSKHBIX KaPT.

6.5. B cimywae omosmanus, ¢ 3aka3zumka ([lorpeburens) B3mMaeTcs Imiata B pa3Mepe CTOMMOCTH
MEPBBIX CYTOK MPOKUBAHUS.

6.6. IIpu npoxxuBanuu Ilotpeburens He Gojee CyTOK, OIuIaTa MPOU3BOAUTCS B pa3Mepe CTOMMOCTH
HOMEpa 3a OJTHU IOJIHBIE CYTKH.

6.7. B cnyuyae 3amepxku Bble3fga lloTpeOurens w3 Homepa IOCIE€ pacueTHOro wyaca, OIUIaTa
npousBoutcs [lorpeduteneM (3akazunMkoM) caMOCTOSITENBHO 10 IieHaM VcronHuTens:

* 70 6 JacoB IOCIIE pacuC€THOrO 4aca — rmoJyacoBas oIuiara,

6osee 6 yacoB, HO MeHee 12 yacoB mociie pacyeTHOr o Yaca - OIuiaTa 3a MoJIOBUHY CYTOK;

oT 12 10 24 yacoB nocje pacyeTHOTo Yaca - OIuIaTa 3a MOJIHbIE CYTKH.

6.8. [lopsnok aHHYIALMY (0TKa3a OT 3a0pOHUPOBAHHBIX YCIIYT):

OTtka3 3aka34yuka OT 3a0pOHUPOBAHHBIX TOCTUHUYHBIX YCIYr 0e3 ITpadHbIX CaHKIUN TOJIKEeH
ObITH 3asiBiIeH VcromHUTENI0 B MUCbMEHHOM (popme He MeHee yeM 3a 14

(ueThIpHA/LIATh) KaJeHIApHBIX THEH B BhICOKUM ce30H (¢ 20.04 mo 15.10) no natsl 3ae3na;

* He MmeHee yeM 3a 10 (mecsats) mHeld B Hu3kuil ce3oH (¢ 16.10 mo 19.04) mo nmater 3ae3na.
HecBoeBpemenHas aHHymsLus, a Takke HernpuoObithe [loTpeOuteneir B CpeacTBO pa3MelleHus: B
TedeHue 12 yacoB ¢ MOMEHTa YCTAaHOBJIEHHOI'O pacyeTHOr 0 yaca (IIpu HAIMYUHU HE aHHYJIMPOBAaHHOTO
3ampoca) BIEKYT 3a coboii ommaty 3aka3zunkoMm ([lorpeburenem) CyTo4HON CTOMMOCTH

3a6pOHI/IpOBaHHBIX TOCTUHUYHBIX YCIIYT.



6.9. IIpu omnare 3aka3z4uKoOM yCIIyT O OE3HATMYHOMY pacyeTy, JEHEKHbIE CPEACTBA BO3BPAIAIOTCS
B TeueHue 10 pabouux OHEH CO AHA PAcCCMOTPEHHUs 3asBICHHS O BO3BpaTe MO OAHKOBCKUM
PEKBHU3UTaM, yKa3aHHBIM B JAHHOM 3asIBJIICHUU.

6.10. Bce nomomHUTENBHBIE YCIYrd, TMpenocraBiseMble  VICHomHHUTENEM, OIUIAYMBAIOTCS
[Torpebutensmu  camoctosiTenbHO B Kaccy CpencrBa  pasmemienusi. B cioywyae  ormtatel
JOTIOTHUTEIIBHBIX YCIYT 3aKa3ulKOM, OH HampaBiisgeT McnoaHuTento 3asBKy U yKa3blBaeT CPOKU U
dbopMy o1uIaThl 3a TOMOIHUTENbHBIE YCIYTH.

6.11. Pacuerst mexay CropoHamMu NpPOM3BOASTCS B pyOisiX, KaKk HaJUMYHBIMH JE€HEKHBIMU
CpeICTBaMHU, TaK M MO OE3HAIMYHOMY pacueTy, CIOcOoOaMH, COTJIACOBAaHHBIMH CTOPOHAMHU B
HacTosmeM J[oroBope, U CYUTAIOTCS IPOU3BEICHHBIMUA C MOMEHTA BHECCHHSI JICHSKHBIX CPEJCTB Ha
cuér VcrosHUTENSI B KPEAUTHON OpraHM3aluy, 0AaHKOBCKOMY IUIATE)KHOMY areHTy WM B Kaccy
Hcnonuurens.

6.12. Ecnu 3aka3uuk ([Totpebutens) 6ponupoBan HoMmep B CpeAcTBe pa3MeleHus Ha OIpe/IeICHHbIH
CpPOK, 1 ObLI BBIHYXKJICH yeXaTh paHbllle TOro cpoka, 3aka3zuuk ([lorpedburens) 00s3an npeaynpeuTh
HcnonauTens 00 n3MEHEeHUH CPOKOB MPOKMBaHMA 3a 24 yaca 10 Beie3na u3 CpencTBa pa3MemieHusl.
B nmpoTtuBHOM ciyyae 3aka3z4yuk oruiaunBaeT MCromHUTEN0 (GakTHUECKH IOHECEHHBIE M PACXOIbl B
pa3Mepe CYTOYHON CTOMMOCTH MPOKUBAHUS B HOMEPE.

6.13. JloroBop cyHTaeTcs 3aKIIOUYEHHBIM C MOMeHTa mnomydeHus 3akazuukom (IloTpebutenem)
MOJITBEPK/ICHUSI OPOHHPOBAHMUSL.

6.14. Ycnyru oka3bIBalOTCS IPU YCIOBUH MX TOTHOW OmiaThl 3akazyukoM. OCyIecTBICHHE OTLIATHI
ycnyr mo HacrosimeMy JloroBopy 3a 3akazuuka JOOBIM TPETbUM JIMIIOM HE U3MEHSET IpaBa U
00s13aHHOCTH 3aKa3uuKa 1o Hacrosmiemy Jlorosopy.

6.15. 3aka3yMK CaMOCTOSITENILHO OTCIICKHBAET N3MEHEHHE PEKBU3UTOB VCIIONHNTENS, yKa3aHHBIX B
HacTosmeM JloroBope, 1 HeceT OTBETCTBEHHOCTD 3a MPaBUIIBHOCTH MPOU3BOIUMBIX UM O€3HATHYHBIX
TJIATEKEH.

6.16. Ycayru mo ycMOTpeHHIO 3aKka3yuKa, MOTYT OBITh OTIau€Hbl OJJHIM U3 CIEAYIONINX CIOCO00B:
B OC3HATMYHOM TOPSAKE MyTeM OaHKOBCKOTO TEPeBOJa JICHEKHBIX CPEICTB HA PACUETHBIA CUET
Hcnonaurens;

- 3a HAJIUYHBIA PacucT B KacCy I/ICHOJ'IHI/ITCJBI;

- 0aHKOBCKOM KapTOM;

OH-JIaliH oruiaTa Mo ccbuike Ha MHTepHeT DKBallpuHT (CCBIIKA BBICBUIAETCS MEHEKEPOM OT/Aela
OpoHupoBaHusi). oruiara npoucxoaut dvepe3 YBPUP c¢ wucnonb3oBanrem bBaHKOBCKUX KapT
CJEYIOIINX IUIATEKHBIX CUCTEM:

= MUP,



* VISA International,

» Mastercard Worldwide.

OO6s3aTenbcTBO 3aka3uuka Mo omiare yciyr McnomHutens cuumTaeTcsl BBIIOJIHEHHBIM B MOMEHT
3a4UCIICHUA HpCHOHHaTBI/COOTBCTCTBYIOH_[I/IX ACHCIKHBIX CPCACTB Ha paC‘{eTHBIfI CUYCT HUJIM B KAaCCy

Ucnonuurens.

7. O0513aHHOCTH M NPABa CTOPOH

7.1. UcnionHuTenb 00s13yercs:

7.1.1. IlpenocraButh 3axka3yvKy BbIOpaHHbIE M OIUIaYeHHbIE yciyrd. OOecneuuTh pa3MelleHue U
nutanue [Torpedureneii.

7.1.2. B TeyeHue cpoka JefcTBUS HACTOSAIIErO IOTOBOPA 0Ka3aTh 3aKa3uMKy OIIaY€HHBIE UM YCIIYTH,
yKa3aHHbIE B KBUTAHLUH, YEKE, B COOTBETCTBUU C JICHCTBYIOIIUM 3aKOHOJATEIbCTBOM, YCIOBUSIMU
HacTosImeH oepThl, ASUCTBYIOIMMH TapudaMu U IEHAMH.

7.1.3. CoxpaHATh KOHPHUIECHIMATHLHOCTh HH(pOpManuu 3aka3yuKa, MOJIYYeHHOW OT HEro IpH
perucTpanum, 3a UCKIOYEHUEM CITy4aeB, MPEIyCMOTPEHHBIX JAECHCTBYIOIIMM 3aKOHOJATEIbCTBOM
PecniyOnuku A6xazus.

7.1.4. IlpemocrtaBidTh KadyecTBEHHble Yyciyru. [IpuHUMaThb CBOEBpEMEHHBIE MEpbl IO
NPENYNPEXACHUI0O W PEryJMpOBaHUIO HAapyIIEHUs KadecTBa IPENOCTABISAEMBIX  YCIYT.
CBoeBpeMeHHO MH(POPMHUPOBATH 3aKa3urnka 00 M3MEHEHMSX B CTPYKTYpE YCIYT, OKa3bIBa€MbIX IO
HACTOALIEMY JJIOTOBOPY U YCIOBHSIX UX OKa3aHHUS.

7.1.5. ObGecneunth coOmogeHHe TpeOOBaHUI MOXapHOW 0€30MacCHOCTH M CAHUTApPHBIX HOPM H
MIPaBUIL

7.1.6. [IpenocTaBisATs rTOCTUHUYHBIC YCIIyTH [loTpeOuTeNsIM B COOTBETCTBUMN ¢ 3aKOHOM PecrryOmmku
AbGxasus «O Ttypuctuueckoil aesrensHocTH B Pecnybmuke Ao6xazus» Ne 1097-c- XIV or
01.08.2005r.

7.2. VcnonHutens BIpaBe:

7.2.1. YTBepxaaTb M U3MEHATHh yCioBUs Hactosuied odeprtsl, Tapudsi, IIpaBuna npoxkuBaHus,
npaBuia OpOHMPOBAHUS, O YeM 3aKa3uMK U3BEIIAETCs HE MeHee ueM 3a 3 (TpH) KaJleHIapHbIX JHS 10
MPOBEJCHHUS TaKMX U3MEHEHHUM MyTeM pa3MelleHuss HHPopMalui Ha UHPOPMAIIMOHHBIX OJaHKaX U
Ha caiite McrionHuTens. 3aKka3duK COTJIallaeTCs U IPU3HAET, YTO BHECEHUE N3MEHEHNH B HACTOAILYIO

odepty, Tapudsl, [IpaBuna npoxuBanus, npaBuia OpPOHUPOBAHUS, BIEUYET 32 COOOI BHECEHHE ITHX



W3MEHEHUH B 3aKJIFOYEHHBIN U IEUCTBYIOIINNA Mex Ty 3aKkazuukoM U Mcnonnurenem JloroBop, u 3T
U3MEHEHHs BCTYNAIOT B CUILY OZJHOBPEMEHHO C BCTYIJICHUEM B CUJTy TAKUX U3MEHEHUH B oepTy.
7.2.2. TpeboBaTh ¢ 3aKka3unKa JCHEKHYIO KOMIICHCAIMIO 32 IPUYMHEHHBIE YOBITKH, B pa3Mepe He
MEHBILIEM, YEM CTOMMOCTh MIOBPEKACHHOTO (YHUUTOKEHHOT0) UMyIiecTBa ViconHuTens.

7.3. 3akazuuk (Ilorpedburens) oOs3aH:

7.3.1. CBOEBpeMEHHO W B IOJHOM OOBEME INPENOCTABIATh HWHPOPMALUIO, HEOOXOIUMYIO IS
OKa3aHUs YCIIYT, @ TAK)KE COJIEHCTBOBATH VICIIOIIHUTEIIO B YCTPaHEHUH NIPEIITCTBUM K HalJIEKAIIEMy
ucnosHeHuto Jlorosopa.

7.3.2. HpI/IHHTB H OIIaTUTDb IPEAOCTABIICHHBLIC Hcnonnurenem YCJIYyIru B IIOJIHOM o0BeEME.

7.3.3. CBOEBpPEMEHHO OIUIAUYMBaTh IpeoCcTaBIeHHbIe ICIOMHUTEIEM AOIIOIHUTENbHBIE YCIYTH.

7.3.4. Bo3mectuTh yuiepd, NpUYMHEHHBIH HMyllecTBY McrnomHutens, B ciydae yTpaTbl WIH
HOBPEXICHUS UMYIIIECTBA.

7.4. 3aka3yuK BIpaBeE:

7.4.1. OTKazarbcs OT YCIYT, pacTOPTHYB HacTosAlui JloroBop, mpu o00s3aTelbHOM COOIIOJCHUH
YCIIOBUH, yCTAaHOBIIEHHBIX pa3enaMu 5, 6 Hacrosiero Jlorosopa-odeptsl, Bo3mecTus McnoaHuTento

q)aKTI/ILIeCKI/I IMOHCCCHHBIC UM pPaCXOJbI.

7.4.2. Ilpu oOHapyKeHUH HEJJOCTATKOB OKa3aHHOW yCIIyTH IO CBOEMY BBIOOPY OTPEOOBATH:
- 0e3BO3ME3HOTO YCTPAHEHUS HEJJOCTATKOB

- COOTBCTCTBYIOLICTO YMCHBIICHUS ICHBI 3a OKA3aHHYIO YCIIYTY.

[Torpebutens, OOHAPYKMBILIUI HETOCTATKU B OKa3aHHOH yciyre, 00s3aH 6€3 MpoMe/JIeHUs 3asBUTh
00 srtom Hcnomuutenmo (Ha Croiiky Otnena mpuemMa M pasmerieHus). B mpoTtuBHoM ciydae

Hcnomaurensb OCBO60)KI[3€TC$I OT OTBETCTBCHHOCTH 3a HEAOCTATKHU B OKA3aHHUU YCJIYT.

8. OTBEeTCTBEHHOCTH CTOPOH

8.1. CTopoHBI HECYT OTBETCTBEHHOCTb 3a HEHCIIOJIHEHHME W/WIM HEHaJyIeKallee HCIOIHEHHE
NPUHITBIX Ha ce0s mo HacrosmeMmy J[oroBopy 00s3aTeNbCTB B COOTBETCTBUHU C JICHCTBYIOLIUM
3aKOHO/ATeNbCTBOM, [IpaBunamu mpenocTaBieHUs TOCTUHUYHBIX YCayr B CpelcTBe pa3MelleHHs
UcnomuuTtens n Hacrosmum J[oroopom.

8.2. B cinydae HEBO3MOKHOCTH UCIIOTHEHHUS HacTosero Jloropopa, BO3HUKIIIEH MO BUHE 3aKa3yuKa,
[ToTpeOuTens UM ero NOCETUTENEH, YCIIYTH TOJIEKAT OIUIaTe B IIOJIHOM 00BEME.

8.3. llITpadsr m xoMIIeHcanuu 1Mo HacTosmemMy JloroBopy B3umarotcs 1o aercTByrommm Tapudam

3aka3zunka 0e3 yuera CKHJIOK U CIICIIMAJIbHBIX IIeH (CIeNUaTbHbBIX MPEIOKEHU).



8.4. IToTpebuTens B COOTBETCTBHH C 3aKOHOAATENIbCTBOM PecnyOnuku AOxa3us Bo3MemaeT ymepo,
B ClIy4yae yTpaThl WK MOBpexAeHUs umyliectBa VMcnonuurens B CpeacTBe pa3zMenieHus], a TakxKe
HECET OTBETCTBEHHOCTH 32 MHbIC HAPYILICHHUS.

8.5. B ciiyuae napymenwust [lorpedburenem m. 7.3, [Totpedutens 00s3aH OMIaTUTh 3aKa3uuKy mrpad
B COOTBETCTBHH C JedcTByromuM [IpeiickypanTamu 3a Kak[oe HapyllleHue, a TakKe BO3MECTUTh
pacxopbl, moHeceHHble McnoaHurenem.

8.6. B ciyuae, ecnu [lotpebutens He mpuOBLT W/WIK HE BhINIEN Ha cBs3b ¢ Mcnomautenem k 07.00
yTpa CIEAYIOUIMX CyTOK, OponupoBanue annymupyercs. C Ilorpeburtenst B3umaercs mrpad B
pa3Mepe MepBBIX CYTOK MPOKMBAaHUA 3a (haKTUUecKOil mpocToit HoMepa. Ha octaBuryrocs cymmy
npenomiatel — odopmisiercss Bo3Bpar. B ciyuae mpubsitus Ilorpeburens mocne 07.00 ytpa
CJIEAYIONINX CYTOK, €r0 pa3MeIIeHue MPOU3BOIUTCS B MOPSIIKE OUYEPEAH U IPU HATMYUN CBOOOTHBIX
HOMEPOB.

8.7. IloTpebuTens HECET CONMAAPHYIO OTBETCTBEHHOCTH 32 YOBITKM M WHOW yliepO, MPUYUHEHHBIC
neiictBusimu (Oe3neiictBuem) nmocerureneit [lorpedutens B Cpeactse pa3MelieHus..

8.8. B cimyuae oTkaza moceTuTenei oT oruiaThl BO3MEIIEHH yiiepOa 3a nopuy umyiiectsa B Cpeacrse
pasmenienus, [Torpedburens (3aka3zduunk) 00s13yeTcs OIUIATUTh BBHICTABICHHBIC TIOCETUTEIISIM cueTa. B
TOM 4YHCJEe 3a MOpYy MMYIIECTBa Ha OCHOBAHMHU aKTa O IMOpYE MMYILECTBA, COCTABICHHOTO B
COOTBETCTBUU C JIOKAJIBHBIMU akTamu VcrnonHuresns.

8.9. B ciyuae omnaThl 3aKa3uMKOM YCIYTI B pa3Mepe MEHbIIEM, YeM IMPEeayCMOTPEHO HACTOSLIUM
JloroBopom, cymMma MpOU3BEICHHOTO TIATEXKa MOTaIIaeT, PEXkKIe BCET0, CyMMY OCHOBHOTO JI0JITa, a

3aTCM IICHU, IMPOLCHTLI U UHBIC I_HTpa(I)HBIe CaHKIIMH.

9. Cpok aeiicTBHs, NPOJIOHTallMsl, N3MEHEHHU e, PACTOP:KeHHe 10roBopa ogeprbl

9.1. doroBop odepThl BCTymaeT B CHJIy ¢ MOMEHTA, YKa3aHHOTO B 1. 5.14 Hactosmel odeptsl, u
JEHCTBYET 10 OKOHYaHUS CPOKA JACUCTBUS MPUOOPETEHHBIX YCIYT, BRIOPAHHBIX 3aKa3UMKOM.

9.2. [IponoHramust JOroBopa OCYIIECTBIAETCS MyTEM OIJIaThl ycayr McroaHuTeNns B COOTBETCTBUU C
JNEHCTBYIOIIMMU HAa MOMEHT oIuiathl Tapudamu A0 OKOHYAHUS CPOKa JEHCTBUS NEHCTBYIOIIETO
JI0TOBOpA.

9.3. PacTopskeHHE HACTOSAIIErO IOTOBOPA JOMYCKAETCS MO COIVIAIIEHUIO CTOPOH WM PELISHUIO Cya
10 OCHOBAaHUAM, MMPEAYCMOTPCHHBIM I'PpaKAaHCKUM 3aKOHOAATCIIECTBOM.

9.4. B ciydae, pacTOpKEHHUsI HACTOSIIETO JI0rOBOpa MO COTJIAIIEHUIO CTOPOH JI0rOBOP MPEKpaIlaeT
CBOE JIMCTBHE CO JIHA, KOTJa CTOPOHBI JJOCTUTIIN COTJIAIIIEHHSI O PACTOPKEHUH 3aKITIOUEHHOTO MEXTY

HUMHU CIIOpa.



10. ITpoumne ycaoBusi

10.1. HeocymiecTBienue TOro Wid MHOTO IpaBa B paMKax JOrOBOpa OQepThl, MOTHOMOYHUS WU
HaMEpeHHUs, IIPElyCMOTPEHHBIE TOTOBOPOM O(EpPThI, HE 03HAYAET HU OTKa3a cronHuTens oT CpoKoB
U YyCJIOBUH A0roBopa oepTbl B cilydae CIEAYIOLIEro HapylIeHUs, HM OTKa3a OT CBOUX IIpaB
noTpe0oBaTh COOJIIOICHHS YCIOBUN 10roBopa opepThl B 1000€ BpeMs BIIOCIIEICTBUM.

10.2. JloroBop odepThl IMpeacTaBiIsieT cO00M MOJHYI JOTOBOPEHHOCTh MEXIy McmomHurtenem u
3aka3unkoM. VMcnoaHHUTENb HEe IPUHUMAET Ha ce0sl HUKAKUX YCIOBUI M 0043aTeNbCTB B OTHOILICHUH
npeaMera oepThl, 32 UCKIIFOUEHUEM YKa3aHHBIX B oepTe, KOTOPBIMU PETYJINPYETCS UCIOJHEHUE
noroBopa ogepThl, 3a HUCKIIOYEHHEM cllydyas, KOrja Takue YCJIOBHUS MM 00s3aTenbcTBa
3a()UKCHpPOBaHbl B IMCBMEHHOM BHUJE U IOJANHUCAHBI YIOJIHOMOYEHHBIMU IPEACTaBUTEISIMU
Wcnonnutens u 3akazuuka. B ciaydae ecnu kakue-nn6o ycnoBus [punoxxeHuil nim 1000JIHUTENbHBIX
COTJIAIIEHUH K JO0roBOpY OQepThl MPOTHBOPEYAT YCIOBHSM OQEpPTHI, MOJOKEHHUS OPepThl OyAyT

npeo0aaaaTh.

10.3. 3aka34uK 3aKit04aeT J0roBop odepThl JOOPOBOIBHO, MPU ITOM 3aKa3UHK:

a) TOJIHOCTBIO O3HAKOMUJICS C YCJIOBHAMHU OQEpThI, 0) MOJHOCTBIO MOHUMAET NMpPEAMET OpEepThl
YCIIOBHS JIOTOBOPa OQEpPTHI, B) MOJHOCTHIO IIOHUMACT 3HAUYCHUE W ITOCIICICTBUS CBOMUX JICHCTBUU B
OTHONICHHUH 3aKJIFOUCHUS U UCToTHeHus [loroBopa ohepThl.

10.4. 3aka3uuk o0namaeT BCeMU MpaBaMU U MOJTHOMOUYHUSMH, HEOOXOAUMBIMH JUIsl 3aKIIOUEHUS U
UCTIOJTHEHUS IOTOBOPa OEPTHI.

10.5. Ecnu kakoe-1160 U3 ycnoBuil oepThl MIPU3HAHO HEACHCTBUTEIHHBIM HITH HE3aKOHHBIM, UJTH HE
MOJKET BCTYIUTH B CHITy B COOTBETCTBUU C JCHCTBYIOIIUM 3aKOHOIaTeNbcTBOM PD, Takoe ynansercs
u3 odepTel W 3aMEHSETCS HOBBIM ITOJIOKCHHEM, MAaKCHMAJbHO OTBEYAIONINM W3HAYATbHBIM
HAMEPEHUSIM, COJICPKABIIUMCS B OepTe, IPHU STOM OCTAIBLHBIC ITOJIOKECHHSI 0(hepPThl HE MEHSIFOTCS U
ocratorcs B cuiie. 10.6. CTOpoHBI MPU3HAIOT IOPUINIECKYIO CUITYy TOKYMEHTOB (B TOM YHUCIIE 3asBOK
Ha OpOHHpOBaHHWE, TMOATBEPXKJACHUEC OpOHUPOBAHUS, YBEIOMJICHHH 00 W3MEHEHHH WIIU
AHHYJIUPOBAHUU OPOHHPOBAHUS H

T.1.), OTHPABJIEHHBIX (MMOJIydeHHbIX) CTOpOHaMH B paMKax JEWCTBUS HACTOSIIETO JOTOBOpa II0
DIIEKTPOHHOM TMMoYTe. YKa3aHHbIE JOKYMEHTBHI MPU PACCMOTPEHHH CIIOpa B CyICOHOM MOpSIIKE
MPUPABHUBAIOTCS K OpUTHHANIAM IOKYMEHTOB. JJOKYMEHTHI, epeIaHHbIe 110 SJIEKTPOHHOM mouTte 6e3
UCIIOJIb30BAHUS  JJICKTPOHHOW [H(POBOW TMOANMKMCH, TPHU3HAIOTCA CTOPOHAMH, HMEIOIIUMHU
IOPUIMYECKYIO CHITY, U JIOITYCKAIOTCS B KAYECTBE MICHbMEHHBIX JOKA3aTeIIbCTB.

10.7. Hatoit monmydeHus cooOueHui/mHpOopManuy, OTIPABICHHBIX MMOCPEACTBOM €-mail, a Takxke

JIaTOM OTBETa Ha COOOIICHMs, SBJISETCS JaTa OOpabOTKH BXOSIIETO SJEKTPOHHOTO MHChMa



NOYTOBBIM cepBepoM CTOPOHBI IO HACTOSIIEMY JIOTOBOPY, MOJYYMBIICH COOTBETCTBYIOIICE
AJIEKTpOHHOE TUChMO. OTBETHI Ha COOOIICHUS, HAIlpaBleHHbIE OAHON CTOPOHOM, HAINPABISIOTCS
npyroii CTOpoHOM 110 00paTHOMY apecy MOIYYEHHOTO SJIEKTPOHHOTO MMCbMa JTH00 Ha 3JIEKTPOHHBIN
azpec as oOpaTHOM CBsI3U, ykazaHHBIA CTOPOHOI B COOOIICHUU.

10.8. 3aka3urk He UMEET MpaBa MePeyCTyNnarh JHObIC TPaBa WK 00I3aHHOCTH 110 3aKIIFOYCHHOMY H

Hcnonmaurenem JA0roBopy 0e3 mpeaBapUTEIbHOIO IMCbMCHHOT'O COTJIaCHusd WUcnonaurens.

11. O6cTOsITENILCTBA HEMPEOAOJIMMOI CHJIbI

11.1. CTOpoHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 33 YACTUYHOE W TIOJHOE HEUCIIOIHh30BAHUE
0053aTeNbCTB MO HACTOSILIEMY JIOTOBOPY, €CIU JOKAXKYT, YTO HEUCIIOJHEHHUE SIBUJIOCH CIIEJCTBUEM
JefcTBUSL 0OCTOATENIBCTB HEMPEOJOIMMOM CUIIbl. B 3TOM citydae CpoK BBINOJIHEHUS 0053aTeNIbCTB
IPO/JIeBAETCS HA BpeMsl IeHCTBUS YKa3aHHBIX OOCTOSITEIbCTB.

11.2.CtopoHa, naisi KOTOpPOMl cO3/4ajlach HEBO3MOXXHOCTH BBINOJHEHUS TPUHATHIX Ha ce0s
o0s3aTenbcTB, o00s3aHa He mno3aHee 10 1gHEH ¢ MOMEHTa HACTyIUIEHHS OOCTOSITENIBCTB
HENpeoJOJIMMON CUibl, B NHMCbMEHHOH (opMe YBEAOMUTb JIpPYryl0 CTOPOHY C YKa3aHUEM
HPENoIaraeMoro Cpoka MpeKkpaieHus: yKkazaHHbIX 00CTOSITENbCTB.

11.3. B wuckmouuTenbHbIX ciydasx, McnomHuTenb ocTaBiger 3a co00il mpaBo 3aMEHBI
Ipe/IBapUTENIbHO 3a0pOHUPOBAHHOIO HOMEpa Ha HOMEp paBHOTO WM 0ojiee BHICOKOTO Kiacca, 0e3
CTOMMOCTH Pa3MElLIeHUs WM TOJHBIM BO3BpaT mpeaoruiatsl 3akazuuky. [Ipu stom Mcnonnutens
He3aMeUIMTeNbHO HHpopMupyeT 3akazuuka ([lorpedutens) o mpon3BeIeHHOM 3aMeHe MU BO3BpaTe

IPEOIUIATHL



PexBuzurel UHCIIOJIHUTEJIS:

NuauBuayaJabHbIA NpeANPUHAMATEIb
ApakesssH CeBaH AMOapuymMoBHuY

HWHH 701778063845
OI'PHMUII 319203600042600

JIeicTByeT Ha OCHOBAaHUU Y BE€JOMJICHUS O NOCTAHOBKE HA y4eT (pUu3n4ecKoro
JuIAa B HaJjioropoMm oprane Ne 540330806 ot 29.11.2019 r., BbIJaHHOM Ha
OCHOBAHUU CBEJICHU O TOCYIaPCTBEHHOM perucTpanu Gu3ndecKoro Juia B
Ka4yeCcTBE MHIMBUIYAIBHOTO NpEeAIpUHUMATEIS B MeXpallOHHON MHCIIEKIIUN
denepanbHOl HaMOroBOM Ciry k061 Ne 5 mo Yeuenckoit Pecriybmnuke.

IOpuauveckuii agpec:
YP, Haypckuii paiton, c. AnnatoBo, yi. [lIkonbHas, 1.18, kB.2

Anpec 1J1 KOPPeCIOHACHIIMH:
354340, Kpacnomapckuii kpait, r. Coun, yi. Jleauna, qom 2., A/s 149

Bank FOro-3anagueiit bank OAO «Coepbank Poccuny» r. Poctos-Ha-J/loHy
p/cuet 40802810930060044173

k/cuet 30101810600000000602

BUK 046015602

Anpec 3J1IeKTPOHHOM MOYTHI /I HHPOPMAIIMOHHBIX
coodmennmii: zakaz@grace-aquavilla.ru
Otnen 6ponnpoBanusi: zakaz@grace-aquavilla.ru
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