PRIVACY POLICY

IMonmTrka KOHPUIEHINATBHOCTH
Hara Bctymienus B cuity: 29.07.2024
1. BBenenune

Msi, GRACE GROUP HOTELS, cTpemuMcst 3aIumiarh Banry KOHQUICHIIHATHHOCTb.
Hacrosmas [Tonutruka kKoHGUASHIINATLHOCTH OMUCHIBACT, KaKWe JaHHbIE Mbl COOMpaeM depes
HAIIero 4ar-00Ta, Kak Mbl UX UCIIONB3YEeM U KaKHe y Bac €CTh IpaBa B OTHOIICHHUH BaITUX
JTAHHBIX.

2. Kakue n1anHble MbI coOMpaeM
[Ipu ucnonb3oBaHnyU Hallero yat 00Ta Mbl MOXKEM COOUpPATh CIEIYIOIIYI0 HH(OPMALIUIO:

Nwms u pamunus

AJnipec 3JIeKTPOHHOM MOYTHI

Howmep Tenedona

['eorpaduueckoe pacnonoxeHue

WNudopmanus o 6poHnpoBaHNH (HarIpuMep, AaThl 3a€37a U BbIE3/A)
[lepenucka ¢ HamMM yat 60TOM

3. Kak MBI HCIIO/Ib3YyeM BAalllM IaHHbIE
MBI UCIONIb3yeM BalllU IaHHBIE JUIS:

[IpenocraBieHust OTBETOB Ha BAIIIK 3aIIPOCHI

O06paboTKu ¥ ynpaBJICHUs BAIIMMKU OPOHUPOBAHUSIMH

[IpenocraBnenus Bam WHGOPMAIIUU O HAIIMX YCIYraxX U CHEIHAIbHBIX MPEIIOKECHUIX
ViryunieHus: KadecTBa 00CITyKUBaHHS

4. Kak MblI 3a10M1IIaeM BalllM JAHHbIE

MBI nppHUMaeM pa3yMHbIE MEPBI JUIsl 3alllMThl BalIMX JaHHBIX OT HECAHKI[MOHUPOBAHHOTO
JOCTyIa, U3MEHEHNUS WIM YHUUTOKEHUS. Baliy qaHHbIe XpaHITCs B 3aIIUIIEHHBIX CUCTEMAX U
JOCTYIIHBI TOJBKO YIIOJHOMOYEHHBIM JINLIAM.

5. Ilepenaya JaHHBIX TPETHUM JIHLAM

MBI He nepeaeM Ballld JaHHBIE TPETHUM JINLAM, 38 UCKJIFOUEHUEM CITy4aeB, KOraa 3TO
He00X0UMO IS MTPEIOCTABICHUS HAINX YCIyT (HalpuMep, AJsl IPOLECCUHTa IIaTeXel) Win B
CIIy4asiX, IPEeAyCMOTPEHHBIX 3aKOHOIATEIbCTBOM.

6. Bamu npaBa

Br1 umeere npaso:

o 3aHpaIHI/IBaTI) AOCTYII K BalllUM JaHHBIM
o I/ICHpaBH}ITB HCTOYHOCTH B BalllUX JaHHBIX



e TpeOoBarh ygasieHUs BalINX JaHHBIX
e OrpannumnBarh 00pabOTKy BalIUX JaHHBIX
e Bo3paxars NpoTUB 00paOOTKHU BAIINX JaHHBIX

7. CBsi3b ¢ HAMH

Ecnm y Bac ecTb Bompocs! 1o noBoay Hamei [TonuTiky koH(GUIeHINAIEHOCTH WIH BBl XOTHTE
pean3oBarh CBOU MpaBa, MoXalryicra, CBXKUTECHh ¢ HaMHu 110 ajpecy: e.kobchenko@gmail.com
i +79275002828.

8. U3zmenenus B IommTrke KOHPUICHIHUAIBLHOCTH

Mpb1 MOXKEM TIEPUOUIECKH OOHOBIIATH HACTOAIIYIO [lonmuTuKy KOHPUACHIINATHEHOCTH. MBI
YBEIOMHM Bac O JIFOOBIX U3MEHEHUX, Pa3MEeCTHB HOBYIO [loMuTHKY Ha 3TOM cTpaHHIIE.

Privacy Policy
Effective Date: 29.07.2024
1. Introduction

We, GRACE GROUP HOTELS, are committed to protecting your privacy. This Privacy Policy
describes what information we collect through our chatbot, how we use it, and what rights you
have regarding your data.

2. Information We Collect
When using our chatbot, we may collect the following information:

Full name

Email address

Phone number

Geographic location

Booking information (e.g., check-in and check-out dates)
Correspondence with our chatbot

3. How We Use Your Data
We use your data to:

Provide responses to your inquiries
Process and manage your bookings
Provide you with information about our services and special offers
Improve the quality of our services

4. How We Protect Your Data

We take reasonable measures to protect your data from unauthorized access, alteration, or
destruction. Your data is stored in secure systems and is accessible only to authorized personnel.



5. Data Sharing with Third Parties

We do not share your data with third parties except when necessary to provide our services (e.g.,
payment processing) or as required by law.

6. Your Rights
You have the right to:

Request access to your data

Correct inaccuracies in your data
Request deletion of your data
Restrict the processing of your data
Object to the processing of your data

7. Contact Us

If you have any questions about our Privacy Policy or wish to exercise your rights, please contact
us at: e.kobchenko@gmail.com or +79275002828

8. Changes to the Privacy Policy

We may update this Privacy Policy from time to time. We will notify you of any changes by
posting the new Policy on this page.



