Yr1Bepxkaaro:
I'enepanbHbBII JUPEKTOP
000 «/lappsa»
J.N.Ixypko

«01» mapta 2026 roga

ITPABWJIA ITIPOKUBAHUS Y TPEJOCTABJIEHUS YCJIYT B OTEJIE
«PEUC CAPUS»
PECHYBJIMKA ABXA3US
r. Hanapunm

YBa:xkaemslii I'ocTu!
Panbl npuBercTBOBaTH Bac B Oteie
«I'peiic Capus»!

MBbI IpUIIOKUM BCE yCUITUS ISl TOTO, 4TOOBI Bame npe6piBanue B Otene 6bu10 KoMpopTHBIM. Jliis
ATOTO pa3pelnTe MPEICTaBUTh BameMy BHUMaHHIO KpaTKyl0 HHGOpManuioo o0 oTelle W MOpsKe
MPOKUBAHUS B HEM.

1. OBIIUE NOJIOKEHUSA
1.1. Hacrosiiue npaBuja yCTaHAaBIMBAIOT NMOPSA0K OpOHUPOBAHUS, pa3MEIEHHS, TPOKUBAHN,
MpeocTaBiIeHus U omiaTsl yeiyr B Otene «Ipeiic Capusi».
1.2. Hactosimue IIpaBuna npoxuBanus B Otene «I'peiic Capus» 3%, pacroio)KeHHOM 110 ajpecy: Adxas3us,
I"arpckuii paiton,ceno Am3zapa, ynuma Ilecounas, 35, pazpaboTansl B cooTBeTcTBUU ¢ 3akoHOM PA ot 01
asrycra 2005 roga Ne 1097-c-XIV «O typuctudeckoit aestenbHoCcTH B Pecnyonuke AGxa3us», 3aKOHOM
PA ot 30 suBaps 2007 roma Ne 1579-c-XIV «O 3amute npaB notpedureneii», 3akonoM PA ot 26 siHBaps
2016 roma Ne 4018 -c-V «O mpaBoBOM MOJOKEHHH WHOCTPAHHBIX rpakaaH B PecmyOnuke AOxas3us»,
3akonoM PA «O mopsinke Bbie3na u3 Pecnyonuku AOxa3us u Bbe3na B PecnyOnuky AOxa3us», HHBIMH
3akoHamMu PecnyOnuku AOXaszus, peryaupyroldMU T[PaBOOTHOIICHUS MexXAy lVcnonHurteneM u
[Totpebutensasmu — (mamee — CTOpoHBI), M SBISETCS KOPIOPATUBHBIM HOPMATHUBHBIM aKTOM,
periaMeHTHPYIOIIUM BHYTPEHHIOIO JesITeNbHOCTh OTens.
1.3. Uudopmarnus, kak o camom OTene, Tak U 00 OKa3bIBa€MbIX MM YCIyraX, pa3MellaloTcsl B CIIy:K0e
npuemMa u pazmeneHus Ortens.
1.4. B xaxaom ['oCTHHMYHOM HOMEpE W Ha CTOWKE PETrUCTpallid B CIyx0Oe mpHeMa U pa3MenieHus
HaxoauTcss uHpopmanust o cobmonenuun I[lpaBun npokuBanus B Otene, IlpaBun mpoTHBOMOKApHON
6e3omacHocTH; [IpaBun moBeaeHUS B 4pe3BBIYAMHBIX cuTyanusx; [IpaBun moxapHoil Oe30macHOCTH;
[TpaBun nons3oBanus anekTponpudopamu; [IpaBun nocemenus 6acceitna; [lopsiika u mpaBuiI XpaHeHUS U
MOJTy4EHUSI UMYIIECTBA U3 KaMephl 3a0BbIThIX BEIEH.
1.5. OcHOBHBIE OHATHS, UCTIONB3yeMble B HacTosiMX [IpaBuiax:



«OTesib» - CPEelNCTBO pa3MEIICHUs, MpeaHa3HAUYCHHOE Ui BPEMEHHOTO pa3MeIleHUs U oOecreueHus
BPEMEHHOTO MpPOKHMBaHUS (u3nueckux yul, Otenab «I'peiic Capusi», PaCHOJOXKEHHBIH MO ajpecy:
Abxa3us, [arpckuii paiioH,ceqo Amsapa, HCIOJIB3YEMbI JUIsl MPEIOCTABICHUS! TOCTUHUYHBIX YCIYT H
UHBIX JOINOJIHUTENbHBIX ycayr [loTpedurensam.

«3aka3zyuk» — GU3NYECKOE WIN IOPUANIECKOE JIULIO WM HHIUBHUIYaTbHbIN TPEIPUHIMATEIb, UMEIOIINE
HaMepeHHe 3aKa3aTh WU MPHOOPECTHU JINOO0 3aKa3bIBAIOIIUE WK MPUOOPETAIOIINE TOCTUHIUYHBIC YCIIYTH ’
YCIIYTH UHBIX CPeICTB pa3melenus aius [lotpedurens.

«IloTpeduTeab» - TpaXIaHWH, WMCIOUIMA HaMEpeHHWE 3aKa3aTh WM TNPUOOpecTH  JIMOO
3aKa3bIBaIOIINi, TpUoOpeTaromuit u (M) MCTIOJNB3YIOLIHIA TOCTUHHUYHBIE YCIIYI'U
UCKIIIOYMTENBHO U JIMYHBIX M MHBIX  HYXKJ, HE  CBA3aHHBIX C  OCYIIECTBJIECHUEM
MpeANPUHUMATENBCKON AESITEIbHOCTH.

«Arent» - UI1 Cumonsin C.I'. (OI'PHUIT 315422300002627, NHH 421188681829, CBuuereascTBO 0O
roCy/lapCTBEHHOW perucTpauuu (pU3M4ecKoro JjMia B Ka4eCTBE MHIUBUIYAIBHOIO IMpEANpPUHUMATENS:
cepust 42 Ne 003856427, rop. aapec: 236039, Kanununarpasackas o6i., r. Kanuaunrpan, nep. TpamBaiHbIi,
1. 14 kB. 3, koM.47) - MOCPEHUK, KOTOPBIA JEHCTBYET OT MMEHHU U 3a cueT VcmonHuTens, oka3plBaeT
COJICHCTBHME B YCTAaHOBJIEHUM KOHTAKTOB, 3aKJIIOUEHUH JOTOBOPOB OKa3aHUS TOCTUHUYHBIX YCIyTr
Wcnonuutens, npuHUMaeT No mnopydeHuto VcnonHuTens neHexHble cpeacTBa OT — 3aKa3uMka
(ITorpeburens) B kKauecTBe OIIaThl IO HacTosuiemMy Jlorosopy.

«Ucnmomnureanr» — 000 «dapbs» (OI'PH 121PA000340, MHH 11018427, 3apeructpupoBano 09 uroHs
2021 r. MuHHCTEPCTBOM IOCTUIINH pecyOnnku Abxasusi, ropuaudeckuit aapec: r. Cyxym, yia. ApryH, 1.
25, kB. 22), B nuue reHepanbHoro aupektopa llkypko lapeu UropeBHBI, AeHCTBYIOMIEH HA OCHOBAaHUH
VYcraBa, HEMOCPEJCTBEHHO OCYHIECTBIIAIONIEE NPEAOCTaBICHHE TOCTUHUYHBIX YCIYT Ha TEPPUTOPUU
CpenctBa pasmemntenusi - Otensi «I'peiic Capus», pacHoiOKEHHOTO Mo afpecy: Ao6xasus, ['arpckmii
paiion,cenno Awmzapa, ymuna Ilecounas, 35 c¢ moObIM J1eeCcrIOCOOHBIM (DU3UYECKUM JIMIIOM HJIH
JNEUCTBYIOIIUM IOPUIMYECKUM JIMIIOM, UMEHYeMbIM i 1enend JloroBopa «3aka3duk», M MPUHSIBIIAM
YCJIOBHS HACTOSIIEH O0(EepTHI.

«bponupoBanmne» — 3akperuieHue 3a [loTpebureneM HOMepa Ha YCIOBHUAX, OMPENEICHHBIX 3asBKOM
3aKaszuuka (motpedurtens) (nanee - 3asBKa), U MOATBEPKICHUE ATOM 3asBKH CO CTOPOHBI ATEHTA.
«3asiBka Ha OpoHMpoBaHHe» (Jajiee — 3asgBKa) — JOKYMEHT, OTOOpaXKAIOIMHUKA IMOIPOOHYIO
napopmammo o Ilorpeburene, comepkamuii cBeAeHUs 00 yciyrax, 3aka3biBaembix it [lorpeOurens,
a Takke HHPOpPMAIMIO O OpOHHPOBAHMU HOMEPOB (YCIIYr), HampaBiIsIeMbli 3aKa34HMKOM IO ajpecy
AJIEKTPOHHOM MOUTHl AreHTa UM UHBIM 00pazoM.

«YBeOMJIeHHE O MOATBep:KIeHUN OpoHupoBanus» (manee — [loaTBepxkaeHue) — yBeIOMIICHUE,
HampaBiieMoe ATEHTOM 3aka3uuKy I[pH HAJIMYUM B YKa3aHHbIE B 3asBKE JaThl CBOOOJIHOTO HOMEpa,
colepkamiee cBeieHus o HaumeHoBaHuu Hcnomuutens, 3akazuuke (Ilotpeburene), mndopmanuio o
3aKa3aHHOM HOMEpE U €T0 KaTEerOpHH; IIEHE Pa3MEIeHHUs; CPOKaX MPOKUBAHUS; IEPEYHE YCIYT, BXOIAIINX
B IIEHY HOMEpa; MepeyYeHb W LIEHYy MHBIX IJIATHBIX YCIYT, OKa3bIBAEMbIX HCIIOHHUTENEM 3a OTICIBbHYIO
I1aTy, YCJIOBHSI UX MPUOOPETEHHs U OIUIAThl, 00 yCIOBUSAX OPOHUPOBAHMS, & TAKXKE MHBIE CBEICHUS 00
OKa3aHUU TOCTUHUYHBIX YCIyr. YBEJOMJIEHHE MOXXET OBIThb  HampaBlIeHO  3aKa34yMKy IO aJpecy
AIIEKTPOHHOMU MOYTHI.

«Homep» - M30IMpOBaHHOE MOMEIICHUE B CPEJICTBE pa3MEIlEHUs, MpPeAHa3HAYeHHOE IS BPEMEHHOIO
pa3MenieHus] 1 BpEMEHHOTO MPOKUBAHUS (PU3NYECKUX JIHII.

«Yceayrn cpeacrsa pasMeleHHs1» - TOCTMHMYHBIE YCIYT'M, YCIYIM HHBIX CpPEACTB pa3MELICHMS,
BKJIIOYAIOIIME B ce0si KOMIUIEKC YCIIYT MO MPEeAOCTABICHUIO (PU3MUECKUM JIUIAM MECT JUIsl BPEMEHHOTO
NPOXKMBAHUS B CPEJCTBE pa3MELIEHMs, a TaKXKe HHbIe YCIYIHM MO OOCIY)XKMBAHUIO MPOKUBAIOIIUX B
CpeAcTBe pa3MelleHNs (PU3NIECKUX JIUII.

«lena pa3memeHus’» - yctaHoBieHHble McnonHutenem Tapudsbl, omnpeensione CTOUMOCTh
BPEMEHHOT'O MpPOXHMBAHUS B HOMEPE U HHBIX YCIYr MO OOCITYXUBAaHHIO MPOXKUBAIOIIUX B CPEICTBE
pa3mereHuss (pu3nyecKux JHI, mnperocTaBisemMblx IloTpeOutensim, ompeneneHHbIXx VcnomHuTenewm,



OKa3bIBAEMBIX 32 €IMHYIO LICHY U pa3MelleHHbIe Ha caite Mcnonnurens.

«IlpaBua OpOHMpOBaHMS» - YTBEPXKJIEHHBIM VcnoaHuTENEM NOKYMEHT, COJEpIKalluii,
oOsi3aTeNbHbIE K MCIOJHEHHIO 3aKa3yhMKoOM, TMpaBWwia OpOHUPOBAHHMS B CpPEACTBE pa3MEICHUs
Hcnonnurens.

«IIpaBuiia  nmpoKUBaHUSD> -  yIBEpXKIACHHbIM  lcnmonHuTenemM  JOKYMEHT,  COJAEpIKaLIUi,
oOsi3aTeNbHbIE K HUCIOJHEHUIO 3aKa3uukoM, TMpaBHja MPOXXMBAHUA B CPEACTBE PpPa3MEIICHUs
Hcnonnnrens.

«Cpox peiicTBUSl NMPUOOPETEHHBIX YCJIAYIr» - OIUIAYEHHBIM 3aKa3uyuKOM IE€pPHOJ] OKa3aHUs yCIYT, B
COOTBETCTBUU C JCHCTBYIONIIUM TapupaMH U IICHAMHU.

DaexkTpoHHasi mouTa Arenrta - info@grace-sariya.ru.

2.NOPAJJOK NOCEJIEHUSA, PETUCTPALIUU, TPOXKXUBAHUA U OILVIATBI YCJIYI B
OTEJIE

2.1. Otenp mnpeAHa3sHaueH [UIsi BPEMEHHOTO pa3MELIeHUuss U 00ecledeHHs] BPEMEHHOTO
MPOXKUBAaHUS (PU3NYECKUX JIUI] B TEUEHHE CPOKa, COTJIACOBAHHOTO CTOPOHAMH. MHHUMAIBHBIA CPOK
MIPOXKUBaHUS - OJHU CyTKU. [lo mcteuenum corimacoBaHHoro cpoka Ilotpeburens o0s3aH 0CBOOOIUTH
Homep. llpu >xemaHum npoAIuTH mpokuBaHue, [loTpeOuTento HEOOXOIUMO COOOMIUTH 00 3TOM
aJIMMHHCTPATOPY CIYKObl IpHEMa U pa3MElIeHHs He Mo3JHee, 4eM 3a 12 yacoB /10 pacu€THOTO 4aca.
[Iponnenre cpoka MPOXHBAHHUS B 3TOM JK€ HOMEPE BO3MOXKHO TOJIBKO TMpPH OTCYTCTBUM Ha HETO
MOITBEPXKICHHOW OPOHU B TIOJIB3Y TPETHHX JIHII.

Pexum pabotsl OTenst KpyriioCyTOUYHBIH, CeMb THEH B HEZEITIO.

B Orene ycranoBieH equnblil pacu€THblil yac - 12:00 gacoB (BpeMsi MECTHOE);

Bpewmst 3ae3na 15:00 gyacoB (Bpemst MeCTHOE),

Bpewms Beie3ga u3 Otens - 12:00 gacoB (BpeMsi MECTHOE).

2.2. 3ae3n B Otenp mpousBoautces nociie BHecenus [lorpedbutenem 100% mnpenomiatel 3a Bech
MIEPUO/T TIPOKUBAHUSL.
2.3. 3ae3n B Otenb 0e3 mpenIBapuTEeILHOTO OPOHUPOBAHHS MOKET OBITh IPOU3BEIACH TOJIBKO MPHU

HaJIMYUU CBOOOJHBIX HOMEPOB 3aIlpallliBaeMoi KaTeropuu Ha JaTy 3ae3/a.

2.4. 3acenenue [loTpebuTens ocymecTBIsIeTCsS NPy YCIOBUHU TIpeabsBieHus [loTpeduTenem no0KyMeHTa,
YAOCTOBEPAIOIIETO €0 JIMYHOCTh B COOTBETCTBUU C 3aKOHOIATENLCTBOM PA, B TOM unce:

1) macnopta rpaxaanuHa P®, ynocTtoBepsromniero JMYHOCTh rpaxaaniuHa PO Ha Tepputopuu PD;

2) nacnopta rpaxkaanuaa P®, ypocToBepsroiiero JIMYHOCTb rpaxaanuHa PO 3a npenenamu TeppuTopun
P® (zarpanmnacmopr);

3) IuIIoMaTHYeCKHi aclopT;

4) ciry>keOHBIN TacopT;

5) macnopT Mopsika (YIOCTOBEpPEHHE JTUYHOCTH MOPSIKA MPHU HaJMYUU CYJOBOW POJIUM WM BBIITMCKU U3
HEe).

2.5. BaceneHue B CpPeJICTBO pa3MEIEHUsI HECOBEPILIEHHOJIETHErO Tpaxkaannna PO, e nocrurmero 14-
JIETHErO BO3pacTa, a TAKK€ HECOBEPILIEHHOJIETHEr0 rpaxkaannna PO, nocrurmero 14-nernero Bo3pacra
1 HE MOJYYMBIIEro macnopt rpaxkaaHuHa P®, ocymiecTBiisgercss Ha OCHOBAaHMM MACIOPTA TPakJIaHUHA
P®, ynocrosepsitomiero Tu4HOCTh rpaxkaannHa PD 3a mpenenamu teppuropun PO (3arpanmacnopr) u
CBUJICTENBCTBA O POXKICHUM YKA3aHHOTO HECOBEPIIEHHOJETHETO TpaKJaHUHA U JOKYMEHTOB,
yIOCTOBEPSIONIUX JIMYHOCTh HAXOISIINXCS BMECTE€ C HUM pOJuUTeNel (3aKOHHBIX MPEICTAaBUTENECH) UITH
CONIPOBOXKIAIOIIETO JIULA TPU YCIOBHM TMPEACTABICHUS TAKUM COINPOBOXKJIAIOIIUM JIUIIOM COTJIACHUs
poauTenel (3aKOHHBIX MPEACTaBUTENEH) ITOr0 HECOBEPIICHHOJETHEr0 TpakJaHWHA Ha 3acelicHHe B
CPENICTBO pa3MEILECHHUS.

2.6. 3aceneHue B CpEICTBO pa3MeEIICHHUsS HECOBEPIICHHOJIETHEro rpaxkaanuHa P®, mocrurmero 14-
JIETHErO BO3pacTa, OCYIIECTBISETCS HAa OCHOBaHMM MacrnopTa rpaxaaHuHa P®d, ymocroepsroiiero
JUYHOCTh TpaxkgaHuHa P® 3a npenenamu tepputopun PO (3arpanmacnopr) ¥ JOKYMEHTOB,



yIOCTOBEPSIONINX JIMYHOCTh HAXOSIINXCS BMECTE C HUM POJUTENeH (3aKOHHBIX MPEICTABUTENCH) UITH
COIIPOBOKJAOIIETO JIMIIA TIPU YCIOBUH MPEACTABICHHUS TaKUM COMPOBOXKIAIOIINM JIUIIOM corjacusi. B
OTCYTCTBHE pPSJOM C TAaKUM HECOBEPIICHHOJETHUM pOJUTENIeH (3aKOHHBIX NPEICTaBUTENICH) WIH
COIMPOBOKJAIONIETO JIMIA 3acelieHHEe JTOTO HECOBEPIICHHOJETHETO B CPEACTBO  pa3MELICHHUS
OCYIIECTBIISICTCS HAa OCHOBAHWMU JOKYMEHTA, YAOCTOBEPSIOIIETO €ro JMYHOCTh, HpPU YCIOBHUHU
MPEJCTAaBICHUS COTJIACHSI.
2.7. UcnoysHuTenh WMEET TMpaBO oOTKa3aTh [loTpeOuTeNt0 B pa3MeIIeHWHd TP OTCYTCTBUU
BBITICTICPEYUCIICHHBIX JOKYMEHTOB.
2.8. AreHT 00s13aH 03HAKOMHTH [loTpeOuTENs CO ciaenyromne nHGopMarmeii:
- ceenenns 00 Mcmonurerne;
- YHUKAJIBHBIA HOMEP PEeCTPOBOH 3aIMCH O CPEIICTBE Pa3MEICHHUS, IPUCBOCHHBIN CPEIICTBY pa3MEIICHUS
B  peecTpe KIaCCHU(DUIMPOBAHHBIX  CPEACTB  pPa3MEIICHHUs, CCBUIKY B  HH(DOPMAIMOHHO-
TeneKoMMyHUKarimoHHo cetu "Wurtepuer" (mamee - cerp "WuTepHer") Ha 3amuch B peecTpe
KJIacCU(UIIMPOBAHHBIX CPEJICTB pa3MEIICHHUS, COJIEPIKAIIYIO CBEJICHHUS O CPECTBE Pa3MEIICHUS, a TAKIKE
B Cllydae IMPHCBOEHHS CPEICTBY pa3MEIICHHUS ONPEACICHHON KaTeropuu CBENEHHs] O MPHCBOCHHOMN
KaTeropuu, npeaycMoTpeHHo [ToroskeHneM o KIIacCU(pUKAIIUU CPEJICTB Pa3MEICHNUS;
- CBEJICHUS O KaTeropuu HoMepa (P HAJTMYWH ) U [IEHY pa3MelIeHus, IO b HOMEPa;
- TIEpEYCHb YCIyT CPEJICTBA Pa3MEIICHHUs, BXOSIINX B IICHY pa3MeIICHUS;
- cBeJIeHHs 0 (hopMe | MOPSAKE OTUIATHI YCIYT CPECTBA Pa3MEICHHS,
- TIEpEYCHb M IICHY UHBIX TUTATHBIX YCIYT, OKa3bIBaeMbIX VICTIOTHUTEIEM 3a OTICIBHYIO TUTATY, YCIIOBHS
WX PUOOPETCHHS U OTLIATHI;
- CBEJICHUS 00 YCIIOBUSX W MOPSIIKE OPOHUPOBAHUS, a TaKXkKe 00 YCIOBUSAX, MOPSIAKE U CPOKAX OTMEHBI
OpOHUPOBAHUS;
- TIpeJIeTbHBINA CPOK MPOKUBAHUS B CPEJICTBE Pa3MEIICHUS, €CITH TAKOW CPOK YCTAHOBIICH HCIIOJTHUTEIIEM;
- cBe/leHUs1 00 MHBIX IUIATHBIX YCIIyTraX, OKa3bIBa€MbIX B CPEICTBE Pa3MeEIICHUs TPETbUMHU JIUIIAMH;
- CBEJICHUS O BPEMEHHU 3ae3/ia B CPEJCTBO pa3MEIlleHUsI K BpEMEHU Bble3/ia (paCUeTHOM Yace) U3 CpeacTBa
pa3MenieHus;
- CBEJICHUs O MMpaBWIIaX, MPEAYCMOTPEHHBIX MMyHKTOM 6 Hactosauux [Ipasun (mpu Hanuyum);
- pa3Mep MpeaoCTaBIsIEMOM 3aKa3uuKy (MMOTPEOUTENI0) CKUIKH OT IIEHBI pa3MeIIeHU.
2.9. UcnonmHuTeNb OMIpeAesieT epeueHb YCIyr, KOTOphIe BXOAT B 1IeHy HoMepa. [loTtpeburens o0s3aH
OIUIaTUTh YKa3aHHYIO VcroyiHUTENeM yCayry B MOJHOM 00beME MOCIIe €€ MPUHSATHUS.
2.10. Ilnara 3a mpoxuBaHue U yciayru B OTene OCYIIECTBIISIETCS MO CBOOOIHBIM (JIOTOBOPHBIM) II€HAM,
coryiacHoO yTBepxkaeHHomy Mcnonnutenem [IpelickypanTy.
2.11. llenoo6pazoBanue Ha ['ocTuHNuHBIEe HOMepa B OTerne siBisieTca AMHaMUYHbIM. [leHa Ha pa3menienue
B Ortene MOXeT HM3MEHAThCS B J000e Bpemsi Ha ycmoTpeHue HMcmomnurtens. CTOMMOCTb HOMepa
¢bukcupyercsi pu OPOHUPOBAHUU HOMEpA U HE M3MEHSIETCS BIUIOTh O OKOHYaHHs CpOKa MpeObIBaHUS
[Totpebutens B Otene. Omiara Npou3BOIUTCS B PYOINsSiX, HATMYHBIMU JEHEKHBIMHU CPEICTBAMHU, ITyTEM
0€3HAIMYHOTO TMEpPEUYHUCICHUS MO JOTOBOPY OpOHMpPOBAaHUS WM C MCIOJB30BAaHUEM PACUYETHBIX
(6ankoBckux) kKapT. PUCKaNbHBIA Y€K M KBHUTAHIMSA OO OIUIaTe BBLAAIOTCS MPH BHECEHUHM HAIMYHBIX
JCHEeXKHBIX CPeACTB B Kaccy OTens WM MyTeM CIMCAaHUS JCHEXKHBIX CPEACTB C OAHKOBCKOW KapThl
[ToTpebutens. OkoOHUATENbHBIN pacyeT MPOU3BOIUTCS MPU 3aCETICHHH.

[Inara 3a mpoxuBanue B OTesne B3UMAETCs B COOTBETCTBUM C YCTAHOBIIEHHBIM PAaCYETHHIM 4acoM
12:00 (Bpemst MECTHOE).
2.12. Tlpu mpoxxuBaHUK MeHee CYTOK (24 yaca) muiata B3UMaeTCs 3a CYTKH HE3aBUCUMO OT BPEMEHH 3ae3/1a
Y BbIE3IA.
2.13. TIpu pasmemenuu [Torpedurens ¢ 00 vacoB 00 MUHYT 10 YCTAaHOBIIEHHOTO PAacYETHOTO 4yaca (Bpems
MECTHO€) IIPH HATUYUH CBOOOHBIX HOMEPOB 1 ¢ cornacusi [loTpedutens B3umaeTcs 1u1ata 3a paHHu 3ae3]1
B pazmepe 50% OT CTOMMOCTH OJHMX CYTOK MPOXKHUBAHUS COTJIACHO JCWCTBYIOIIEMY OTKPBITOMY Tapudy
THSL.



2.14. B cnydae panHero 3ae3za Ilotpeburerns, a Takxke B ciiydae 3aJepXKkH Bbie3qa [lorpedurens miata
(pojuIeHue MPOKUBAHMS) OIUIATa IPOU3BOAUTCS 110 TEKYIEMY Tapu(y B CIEIYIOUIEM MOPSIKE:

- He OoJiee 6 yacoB /10 yaca 3ae3ia — o4acoBast OrIaTa;

- oT 6 10 12 yacoB no yaca 3ae3aa - 50% oT crouMocTH HOMEPA,

ot 12 1o 24 wacoB 5o yaca 3ae3na — 100% ot crommocTi HOMepa.

2.15. Tlpu pocpodyHOM BbI€3€ M3 HOMEpPA BO3BPAT JACHEKHBIX CPEACTB 332 HEUCIOJIb30BAHHBIC YaCHI
MIPOU3BOIUTCS MPH YCIOBHH KOMIICHCAIMH pacxoa0B McmomnuTens.

2.16. B cnyuae, ecnu 3aka3unk ([loTpeOutens) yBemomisier 00 0TKa3e OT JIOTOBOPA 10 THS 3ae3/ia, ATCHT
Bo3Bpaiaet 3aka3zunky ([lorpeburtento) miaty 3a yciayru cpecTBa pa3MelieHus B IOJTHOM pa3Mepe.

2.17. B ciydae HECBOCBPEMEHHOTO YBEAOMIICHUS 00 OTKa3e OT jmoroBopa 3akazuwnkoMm ([lorpeburenem),
OTIO3aHUs MJTH He3ae3/1a MOTPEeOUTeNst C Hero WM 3aka3yrKa B3MMAaeTCs IU1aTa 3a HoMep, HO He 0oJiee yem
3a CyTKH.

2.18. Bo3Bpar neHexHbIX cpencTB [loTpeduTento mpon3BOAUTCS ATEHTOM CIIEAYIOIIUM 00pa3oM:

—B cnyuae, ecim omutaTa yciyr npoKMBaHUS IPOBOIMIIACEH TIPU 3aKa3e ITYTEBKH B TYPHCTHYECKOH (prpme
(AreHTOM), BO3BpAT JCHEKHBIX CPEJICTB MPOU3BOIUTCS TOJIBKO YKa3aHHBIM TYpGHUpMOi (ATEHTOM).

—B cnyuae, ecnu [TotpebureneM Oblia OCYyIIECTBIICHA OIJiaTa OE3HATUYHBIM CIIOCOOOM OIIAThI, ATEHT
MIPOU3BOIUT BO3BPAT JICHEIKHBIX CPEJICTB O€3HATNYHBIM ITyTEM.

—OcHOBaHMEM ISl BO3BpaTa JCHEeKHBIX CPEJICTB sBIseTCs 3asBiieHue [loTpeduresnst B MICBbMEHHOM BH/IE
0 BO3BpaTe paHee OIIAuYeHHBIX YCIIYT C yKa3aHHeM MPUYHHBI BO3BpaTa, HAlIPaBICHHOE ATEHTY I10 apecy
AIEKTPOHHOM MOYTHI.

—Ipu oopmieHnH 3asIBIICHUS HA BO3BPAT YCIIYT, OTUIAYEHHBIX HATHYHBIMH HE B JICHh UX OTUIATHI, a TAKIKE
IpU oOIJiaTe YCIyr Oe3HaJUYHbIM CHocoOoM (Oe3HaMYHBIA IMepeBoJi, OAaHKOBCKas KapTa, WHTEPHET-
SKBAaWpPUHT) BO3BpAT JCHEXKHBIX cpelcTB lloTpeOuTento ocymecTBisieTcss Oe3HaJMYHBIM CIOCOOOM B
tedeHuu 10 nqHel ¢ MoMeHTa noiydeHust 3asBienus [lotpeOuTesns no 0aHKOBCKUM PEKBU3UTaM yKa3aHHbBIM
B TJaHHOM 3asIBJICHUE.

—Ecmn 3a IloTpeOutens omary yciayr MNPOW3BOIWIO JAPYroe JUIO, TO B 3asBJICHHE HAa BO3BpAT
[ToTpebutento  HeoOxomumo  yKaszbiBaTh  AaHHble llomywyarenss = OaHKOBCKME — PEKBU3HTHI
HenocpeacTBeHHoro [Tnarenpiuka.

2.19. JIns ocymecTBiaeHus Bo3Bpata [lotpedurens ohopmitseT 3asBieHNE O BO3BPATE ICHEKHBIX CPEJCTB,

B 00513aTEJILHOM TOPSIIKE MPUIIOKHUB K HEMY SK3EMIUISP YeKa, MOATBEP KAA0IIUI OIJIaTy MPOKUBAHUS B
Orene.

2.20. Tlpu npunynutenbHOM BbiceneHuHu l[loTpedutens B cBs3um ¢ TIpyObIM HapymieHuem [IpaBun
npoxuBanus B OTele nik COBEpIIEHUEM HETIPaBOMEPHBIX JecTBUM B oTHOLIEHHH pyrux [loTpedureneit
win nepcoHana Otenst BO3BpaT JCHEKHBIX CPEJICTB 32 HEUCIOJIb30BAHHBIE YCIYTU OCYLIECTBIISIETCS C
y4eToM KOMIIEHCAlluU pacxo10B OTens.

2.21. TlpenenbHBIN CPOK MPOKUBAHUS B OTEJIE COCTABIISIET 6 MECSIIEB.

2.22. Pasmemnienue llotpebutens B yxe 3a0pOHHPOBAHHOM HOMEpe A0 BpeMeHH 3aezna B Orelnb,
3anepkka [loTpeduTens nocne pacueTHOTO Yaca JOMYCKaeTCs 0 COTIACOBAHMIO C aIMUHUCTPATOPOM Ha
PECETIIIIH.

2.23. [letu B Bo3pacTte 110 4-x JeT 6e3 NpeaoCcTaBIeHHs JOTIOJHUTEIHHOIO MecTa pacnosnaratorcs B Otene
OecratHo. CBpilie 4-X J€T MPEJOCTaBISETCS OTIENbHOE MECTO, M oIiata Oeperca Ha OOMIMX
OCHOBAHHUSIX.

2.24. B cnydae, eciii B HOMepe IPOKUBAET ABoe JeTeit 10 4 neT, opopmisieTcss OHO JOMOTHUTEIbHOE
MECTO, U oIjIaTa 6epercs Ha OOLIMX OCHOBAHUSX.

2.25. TlepeBoa M3 OAHOTO HOMEpa B JIPYroil MOKET MPOM3BOJAUTHCA MO kenaHuio [lorpedutens (mpu
HJINYUKU CBOOOJHOTO, HE3a0pOHMPOBAHHOTO HOMEpA) MJIM IO TMPOU3BOACTBEHHON HEO0OXOAMMOCTH,
cnoxuBuieiics B Orene. [lepeBon oopmitsiercss aIMUHUCTPATOPOM.

2.26. Ilo nmpocbOe MpoKMBAIOLINX, C coryiacus McroHUTeNs, JOMyCKaeTCcsl Hax0XkKAeHHe MOoCeTuTeNei B
Homepe Ilorpeburens ¢ 07:00 wacoB no 23:00 yacoB MO MPEIbSIBICHUIO MOCETUTENSIMH JIOKYMEHTA,



yIIOCTOBEPSIOIIETO JINYHOCTh. B ciydae 3anepkku noceturens B Homepe [lotpedurens nocne 23:00 gacos
i npuriamenus B Otenp 3apeructpupoBanubiM [loTpedurenem nocerurens B HouHoe Bpems (¢ 23:00
gacoB 10 07:00 yacoB) JaHHbIE IMLA TOIHKHBI OBITH 0pOpMIICHBI Ha roicesieHre B Homep [loTpeduTens mo
JOKYMEHTaM, IepeuYeHb KOTOPBIX colepkutcs B I.I.2.5. — 2.9. nHacrosmux [IpaBun. B ciydae oTkaza
MOCETUTEIS TPEOCTABUTh JOKYMEHT, YJJOCTOBEPSIOMINN THYHOCTh, OTenb BipaBe oTka3arhb [lorpedutemnto
B TOJICENICHUH. 3a TaKOe MOJICEJICHHME MOJKET B3MMAThCS IUIaTa COIVIACHO YTBEp)KAeHHOMY B Orterne
MPEHUCKYpaHTy U JCHCTBYIOIIEMY Ha JIAaTy MOJICEIICHUS Tapuy.

2.27. VicnioTHUTEITb HE HECET OTBETCTBEHHOCTH 3a ICHCTBUs nocetuteneid [lorpedurens.

2.28. Jluma, nocemnsrormuecss B OTelb, SBISIFOTCS CyObEeKTaMU NIEPCOHATBHBIX JAHHBIX. YKa3aHHBIC JUIIA,
MPEOCTaBIISIsI CBOM TEPCOHATBHBIC JaHHBIC, TOATBEPKIAIOT MX JOCTOBEPHOCTh. B CBs3M ¢ Tem, dYTO
nepcoHanbHple MaHHble [loTpeOuTeneii HEOOXOAMMBI B IENSAX HAUICKAIIETO OKa3aHUS TOCTHHUYHBIX
YCIyT, a Takke, B IENSAX OCYIIECTBICHHUS pErucTpanuoHHoro yuéra, Ilorpedurens, mocemnsromeincs B
Otenb, moanmuceiBas PerucrpamoHHy0 KapTy, MOATBEpXKIAeT, 4To mpenoctasisier Otemo mpaBo 0e3
YBEIOMJICHHS YIIOJTHOMOYEHHOTO OpraHa IO 3alluTe MpaB CyOBEKTOB IEPCOHAIBHBIX JTaHHBIX W 0€3
ocoboro coriacust Ilorpeburens ocymecTBiaTh 00paboTky ero IlepcoHanbHBIX JaHHBIX, K KOTOPBIM
OTHOCHTCS: (aMHIUS MMs, OTYECTBO, IOJI, TPAXKIAAHCTBO, JaTa M MECTO POXKACHHUS, aJpec MecTa
KHUTEIHCTBA/PETUCTPAIINH, KOHTAKTHBIE Tele(OHBI, agpec IEKTPOHHOU MOYTHI, PEKBU3UTHI OCHOBHOTO
JTOKYMEHTA, YIOCTOBEPSIONIETO THIHOCTh [loTpeduTens, cBeZieHns O 1aTe BhIIa4l YKa3aHHOTO JOKYMEHTa
Y BBIJIABIIIEM €TO OpraHe.

[lepconanbHBIE MaHHBIEC JIHII, MOCESIOMUXCA B OTenb, XpaHATCS Ha OYMa)XHBIX M AJIEKTPOHHBIX
HOCHUTENSX, U HMX COXpaHHOCTh oOecreunBaeTcs OrteneMm. Orenb BIpaBe OCYLIECTBISTH 00pabOTKY
MEPCOHANBHBIX MaHHBIX [loTpeOuTens, B TeueHHWE MATH JIET C JaThl 3aKIIOYEHHUs JO0TOBOpa Ha
npenocraBieHne [ OCTHHHYHBIX yCIyT (B MOCIEMYyIONIeM yKa3aHHass HHpopManus yHuaroxxaercst Orenem,
100 CyOBEKT MEPCOHATBHBIX JaHHBIX JAaeT HOBOE COTJIace Ha 00pabOTKy MepCOHaIbHBIX MaHHBIX). K
00paboTKe TEPCOHANBHBIX TaHHBIX JHI, MOcestonuxcss B OTenb, OTHOCATCS JCUCTBUS (Oreparun),
BKJTFOYAIOIME COOp, CHCTEMATH3aINIo, HAKOIIJICHHE, XpaHeHUe, yrouyHeHue (0OHOBJIECHUE, N3MEHEHHUE),
MCIO0JIb30BAHUE B LIEJSX PETUCTPALMOHHOTO YUéTa, paclpoCTpaHeHue (B TOM YHCe Mepeiady) 1Mo 3ampocy
MIPaBOOXPAHUTENBHBIX, HAJIOTOBBIX U CYJeOHBIX OPraHoB, JIIOOBIX aJBOKAaTOB, a Takxke paboTonaTenein
3TOTO JInla, 00e3TnYrBaHKe, OJIOKUPOBAHHE, YHUUTOKEHHE 3TUX MIEPCOHATILHBIX JAHHBIX.

2.29. B nomenieHusx, NpeaHa3HauYeHHbIX Ul [IPEIOCTABICHUS KWIHUIIHBIX YCIYT, TOCTUHUYHBIX YCIYT,
YCIIYT MO BPEMEHHOMY pa3MEILIEHUIO U (MiIM) 00eCreueHUI0 BPEMEHHOTO MPOKUBAHUS YCTaHABIMBAETCS
3anpeT KypeHus tabaka. Ha Tepputopusix W B MOMELIECHUSX, MPEIHA3HAYEHHBIX ISl IPEIOCTaBICHUS
KWIMIIHBIX YCIYT, TOCTUHUYHBIX YCIYT, YCIYr [0 BPEMEHHOMY pa3MeEIIEeHUI0 U (W) 00ECleYeHUIO
BPEMEHHOTO MPOXUBAHUS, OBITOBBIX YCIIYT 3allpeIlaeTcss pO3HUYHAs TOProBiis TabayHOW MpPOAYKLIHEH.
Takum 06pa3zoM, KypeHue U rpojiaxa TabauHbIX u3enuii Ha reppuropun Otensd 3anpemeHa. Homepa st
MPOXKUBAaHUSL M OalKOHBI B HHUX OOBSBIECHBI HEKypsuieidl 30HON. OTBeleHbl CHelHaIbHbIe MECTa IS
KYpEHHUSL.
2.30. Ilorpebutenu, mnpoxkuBaromue B Otene, UMEIOT MPaBO Ha BHEOYEpPEAHOE OOCTY)KHMBAaHUE B
pectopanax OTterns.
2.31. Bce 3apeructpupoBannbie B Ortene I[loTpebutenu MOryT BOCHONB30BATHCS —CIEAYIOIIUMU
OecCIJIaTHBIMU JIOTIOJIHUTEIbHBIMU YCITYTaMU:
- mocenieHre 6acceiiHa B TEYCHHE BCEro CPOKa MPOKUBAHMUS,
- 110JIb30BaHKE OECIPOBOHBIM HHTEPHETOM CO CKOPOCThIO He 6osee 3 Mb;
2.32. Ucnonnutens obecreunBaeT mpoxuBaroiuMm [loTpeburensM cneayromue BUIbl yciayr 0e3
JOTIOJTHUTEIBHOM MJIaThI:

- BBI30B CKOPOI MOMOIIH;

- IOCTYI ¥ BO3MO>KHOCTB TOJIb30BAHUS allTeUKOM JUIsl OKa3aHUs NEPBOM MOMOLIH;

- IOCTaBKa B HOMEP KOPPECIIOHICHIINH, aJpeCOBAHHON MOTPEOUTEIIO, 110 €€ MOJTYIYEeHHUH;

- oOyJIKa K ONpe/IeIEeHHOMY BPEMEHH;



- M10JIb30BaHHE TOHOMETPOM;

- UHBIC YCIIYTH, YKa3aHHbIC B YBEJIOMJICHHHU O MOJITBEPKICHIUH OPOHUPOBAHUSL.

2.33. Ucnomautens okaspiBaeT lloTpeOuTENIO MOMOTHUTEIbHBIC TUIATHBIC YCIYTH 1O €ro JKETaHWI0 B
COOTBETCTBUH C NIEPEYHEM YCIIYT U ICHCTBYIOIIKUM NPEHCKYpAaHTOM Ha HUX.

2.34. Ucnonuurenp He Bipase 0e3 cornacus [loTpedurens oka3biBaTh IOMOJIHUTEIbHBIC TUIATHBIC YCITYTH.
[ToTpeOuTens BIpaBe 0TKA3aThCS OT OILIATHI HE3aKa3aHHBIX YCIYT, a €CJIM OHU Y)K€ OTIaYeHBI - TPeOOBaTh
BO3BpaTa paHee BHECEHHOW CyMMBI. 3ampemniaercss 00yclaBiInBaTh OKa3aHUE OJHHUX YCIYT 00s3aTeIbHBIM
MPEOCTABICHUEM JIPYTUX YCIIYT.

2.35. Bo3BpaT IeHEeKHBIX CPEJICTB 3a MPHOOPETEHHBIC YKCKYPCHOHHBIE OmieTsl pu oTkasze [lorpedurens
OT YCIIyTH OCYIIeCTBIIseTCs, ecii [loTpeburens cooOmmi 00 oTkaze 3a 24 yaca 70 MOMEHTa OKa3aHUs
ycnyru. Bo Bcex apyrux ciydasix, I€He)KHbIE CPEACTBA BO3BPAIIAIOTCS ¢ yU€TOM KOMIICHCAIIMH PAacX0JI0B
HUcnonaurens.

3. YCJIOBUSI BPOHUPOBAHUSA
3.1. Ilpu cornacum [loTpedutens ¢ aericTByroumu [IpaBuinaMu nMpoXKUBaHUS W IPEIOCTABICHUS YCIIYT,
AreHT uMeeT MpaBO MOATBEPAUTH JHOO OTKa3aTh B YJIOBJIETBOPEHHM 3asBKM Ha OpOHHpPOBAHME,
noctynusiiet ot Ilorpedutesns, nocpeacTBoM TeneOHHOW CBSA3H, IEKTPOHHOM MOYTHI WJIM Ha caiTe
AreHTa, O3BOJISIONIEN JOCTOBEPHO YCTAHOBUTH, UTO 3asiBKa UcXouT oT IloTpedurens.
3.2. BponupoBanue Homepa B OTele OCyLIECTBISIETCS TyTeM HalpaBlIeHUs 3asBKH B OT/I€] OpOHUPOBAHUS
WcnonHuTenst nocpeacTBOM TeIeQOHHOM CBSI3M, 37EKTPOHHOM MOYTHI UM Ha caliTe ATeHTa!
Ten.: 8 (862) 300-03-52, 8 (800) 551-65-62
e-mail: zakaz@grace-sariya.ru
caiit: grace-hotels.ru/about-sariya
3.3. BponupoBanue Ha cpok Oosiee 21 (BaAmaTH OJTHOTO) KAJIEHAPHOTO JHS OCYIIECTBISETCS HAa YCIOBUAX
npenBapuTenbHoil omatsl [lorpedburenem (3akazunkom) 20 (nqBaauatu) % OoT CTOMMOCTH MPOKUBAHUS 32
BECh 3a0pOHUPOBAHHBIN MEPUOI.
3.4. JlroOble M3MEHEHUsl AaT MPOXKMBaHUS (Jara 3ae3qa, JaTa BbIe3Na, MEPEHOC CPOKa MPOKHBAHUS)
[ToTpebuTtens MOKET MPOU3BOIUTH HE TTO3HEE, YeM 3a 7 KaJICHIAPHBIX JTHEH JI0 AaThl 3ae37a.
3.5. B cnywae otkaza IloTpeOutenss oT OpOHHpPOBaHHS HOMEpa M HAMPABJICHUS COOTBETCTBYIOIIETO
MMCBMEHHOTO YBEJOMJICHHSI 00 OTKa3e Ha AJIEKTPOHHYIO MOYTy ATreHTa 10 IHsS 3ae3da, IpeaoriaTa
[ToTpebuTento Bo3BpaliaeTcs B MOJIHOM 00bEME.
3.6. B cinmyyae HECBOEBpPEMEHHOTO YBEAOMIICHHsS 00 OTKasze oT goroopa 3aka3zuukoM (Ilorpedurenem),
OTIO3/IaHUS UJIM He3ae3/a MOTPeOuTeNs C HEero Ui ¢ 3aKa3yhKa B3MMaeTcs IlaTta 3a HoMep, HO He Ooliee
YeM 3a CYTKH.
3.7. B ciyuae, ecnu [Totpebutens He puObLT B rocTeBOi oM 110 12:00 yacoB mHS, CICTYIOMIETO 3a JTHEM
3arIaHUPOBAHHOTO 3ae3/1a, ATeHT BIIPaBe OTMEHUTh OPOHUPOBAHHUE.
3.8. Eciu [loTtpebutens, He cMmor 3acenutbes B OTens B pe3ylbTaTe IEUCTBUN HEOMPEACTUMON CHIIBI
TaKHX, KaK:
- CMepTb, BHE3aIHOE PACCTPOMCTBO 310poBbs lloTpebutens, ero cCympyru HIM APYrux OIHU3KUX
POJICTBEHHUKOB;
- moBpexieHue umyniectsa [lotpedutens ot noxkapa u Apyrux 6eICTBUi;
- cynebHoe pa3duparenabcTBo, B KoTopoM [loTpedutens npuHUMAaeT y4acTre 1o PEIICHUIO Cy/1a U HE MOXKET
BbIE€XaTh 3a MPEAEIIbl CBOEr0 MECTa POKUBAHMUS;
- (opc-maxkopHBIE 00CTOSTENCTBA (ctuxuitnple OencTBUS, SNUAEMUH,  KapaHTHUH,
IUIOXHUE METEOYCIIOBHS);
- OTMEHa aBuapeiica, moesaa, peiicoBoro aBToOyca, He mo BuHe [loTpebutens, U OH NpeIOCTABUI
MMCbMEHHBIE TOMY JI0Ka3aTeIbCTBA IJIaTa 32 HOMEp, HO He 0oJiee yeM 3a CyTKH HE B3UMAETCH.

4. TIPABA U OBA3AHHOCTHU CTOPOH



4.1. Oos3annoctu IoTpedurens:
4.1.1 O6ecrneunBaTh COXPaHHOCTB KHUJIBIX TOMEIICHUH, OEPEKHO OTHOCUTHCA K UMyIiecTBY Mcnonaurerns,
nomenieHusM OTensi, CAaHUTapHO-TEXHUYECKOMY U HTHOMY 000pyJOBaHUIO.
3aKkpbIBaTh MPU BBIXOAE U3 HOMEpPA BOJOIPOBOAHBIE KPaHbl, OKHA, BBIKIKOYATh OCBELICHUE, TEIEBU30D,
KOH/IMLIMOHED, YTIOT, YaWHUK U UHBIE AJIEKTPOIPUOOPEI.
4.1.2. Cobmoath ycTaHOBJIEHHBI B OTene MOPSIOK MPOXKUBAHUSA, COONIOIATh TUIINHY U CAHUTAPHBIH
MOPSIOK B HOMEPE U HAa TEPPUTOPUSIX OOLIETO MOJIb30BAHMUSL.
4.1.3. Cobmonats TummHy B HOMepax ¢ 23:00 wacoB no 07:00 wacoB. B ciyuae HapymieHusI JaHHOTO
IpaBuwia NOpokuBaHus, VcronHuTenb BIpaBe B OJHOCTOPOHHEM TOPSAKE MPEKPaTUTh OKa3aHUE
TOCTUHUYHBIX YCIYT U BeIceIuTh [loTpeduTens.
4.1.4. llonp30oBaThCs  TENEBU30paMM,  pPATUONPUEMHUKAMH, MarHUTOOHAMHM U JAPYTUMU
IPOMKOTOBOPSILIMMY YCTPOICTBAMHU JIUILb IIPU YCIIOBUM YCTAaHOBJIEHUS YPOBHS TPOMKOCTH B Ipezeiiax, He
MEUIalMMUX JPYTUM OTABIXAIOIIKMM; yBaxaTh mpaBa Apyrux llorpebureneit Ha otneix. B cimyuae
HapylleHHUsl JAHHOTO IpaBuia, VcmonHurtens umeer mpaBo oTKazaTth lloTpeOutento B nanbHeMmieM
MIPOKUBAHUU.
4.1.5. Crporo coOmogars Hactosiue [IpaBuna, IlpaBmia mnoxkapHou Oe3omacHoctd, IIpaBuna
MOJIb30BaHUSI AJIEKTPOOBITOBBIMH MPUOOPAMH.
4.1.6. Bo3mectuts yiep0 B cirydasiX yTpaThl, IOBPEXKIEHUS WM MOpUX umymiectBa OTens, COTPYIHUKOB
Ortens wm apyrux [lotpedureneit. Pazmep ymepOa onpenensieTcs mo 1enam coriiacHo «lIpeickypanTy Ha
MOpUYy UMYIIECTBAY, YTBepkKAeHHOMY VcnoHuTENEM.
4.1.7. He nomyckaTh B JKHJIBIX MOMEIIEHUSX U B MeCTax OOIIEro Mmojbhb30BaHUS KOHIICHTPAIMH JIbIMA,
MIPUBOIALIEH K cpabaThIBAaHUIO MOKAPHON CUTHAIM3AIUH.
4.1.8. OOGecrneunTh JOCTYIl B 3aHUMAEMOE KHJIO€ TIOMEIIeHHEe pPaOOTHUKOB HKCIUTyaTallMOHHBIX
opraHu3anuil u npeacrasureneil McnomHurens aas ocMOTpa TEXHHYECKOTO M CAHUTAPHOTO COCTOSTHUS
KHUJIOTO TIOMEIIEHUS, CAHUTAPHO-TEXHUUYECKOTO U MHOTO 00OPYAOBAHMSI, HAXOSIIETOCS B HEM, a TaKKe
JUISL BBITIOJIHEHUS] HEOOXOAUMBIX PEMOHTHBIX U MPOPHIAKTUYECKUX PadoT.
4.1.9. bepexHO OTHOCHUTBCS K OOBEKTaM OJaroycTpOWCTBa W 3€JICHBIM HACAKJICHUSM, COOJIOIATh
CaHUTAPHBIN MOPANOK HA TeppuTOoprn OTENs.
4.1.10. Hect OTBETCTBEHHOCTD 3a ICHCTBUS MPUITAMIEHHBIX K C€0€ B HOMEP MOCETUTEIICH.
CBoeBpeMEHHO U B TIOJHOM OOBEME OIUIauMBaTh BCE OKA3aHHbBIE YCIYTH IO YTBEPXKIACHHOMY
Hcnonautenem npencKypanry.
4.2. IIpaBa IlorpeduTes:
4.2.1. IlorpebuTtenp, npu 0OHAPYKEHUH HEIOCTATKOB OKA3aHHOM YCIIYTH BIIpaBe M0 CBOEMY BBHIOOPY
TpebOBaTh:
- 0€3BO3ME3AHOT0 YCTPAHEHHUS HEJOCTATKOB;
- COOTBETCTBYIOIIETO YMEHBIICHHUS LIEHBI 32 OKa3aHHYIO YCIIYTY.
4.2.2. Ilotpeburens, BrpaBe TpeOOBATh KOMIIEHCAIIUH 32 HEIOCTATKH OKa3aHHON YCIYTH COpa3MEepHO
BUJly U 00bEMY MPEIOCTABICHHON YCIYTH.

[ToTpebutens HanpaBiseT CBOU TPEOOBAHUS U MPETEH3UH 110 OKA3aHUIO TOCTUHUYHBIX YCIYT HA
AIIEKTPOHHYIO MOYTY ATEHTA.
4.3. O6s13annocTH UcnostnuTesis:
4.3.1. ObecnieunBaTh 3asBJIECHHOE KAUYECTBO MPEIOCTABISAEMBIX YCIYT.
4.3.2. IlpenocTaBisTh MOJHYIO MHPOpPMaILHIO 00 OKa3bIBAEMbIX yCIyrax, popMme u mopsjake X OIUIaThl,
pa3memath uHpopmanuio B Homepe B «llanke [ocTsi», mubo B cimyxbe mpuema U pa3MelieHUs
HUcnonaurens.
4.3.3 TIpenocraBisTs no nepsomy Tpedoanuio Ilotpedburens « KHUTY OT3BIBOB U MPEI0KEHUI», KOTOpast
HaXoJuUTCs B cayx0e npuema u pazmerenus Orens.
4.3.4. HezamenmuTeNnbHO paccMaTpuBaTh TpeOoBaHUs U xanoObl IloTpedureneii, HanpaBiIeHHbIE
Hcnonnurento AreHToM.



4.4. [IpaBa UcnostHuTeI51:

4.4.1. VicnonaauTeNb OCTABIISIET 32 cOOO MpaBo MocemeHuss HoMepa 6e3 coryacoBanus ¢ Ilorpedurenem
JUI TIPEIOCTABIICHUST HEOOXOJMMOTO TOCTEBOTO CepBHCa: yOOpKa HOMepa, OOHOBIIEHWE MHHHU-0apa u
YalHBIX TPUHAJICKHOCTEH, TOCTaBKa KOPPECHOHICHIIMU M 3aKa30B M3 MPAYCYHOH, a TaKKe B Cllydae
3aJIbIMJICHHUSI, TI0)KApa, 3aTOIUICHUs, a TaKkkKe B ciydae HapyuieHus [lotpedutenem Hacrosimux [IpaBui
MPOKUBaHUS, OOIIECTBEHHOT'O MOPSIKA, MOPSAKA OJIb30BaHKS OBITOBEIMH IPHOOpaMHU.

4.4.2. VcioHUTENb BIPaBE PacTOPTHYTh JOTOBOP HAa OKAa3aHWE FOCTHHUYHBIX YCIYT B OJHOCTOPOHHEM
HOpsiZIKE MO0 0TKA3aTh B IPOJUICHUU CPOKA MPOKUBAHKSI M TAJIbHEWIIIEM OpOHUPOBaHIH HOMEpOB B OTere
B CJICIYIOIINX CITyJasX:

- B ciiyyae HapywmeHus [lotpeburenem nopsiika npokuBaHus;

- HECBOECBPEMEHHOM OILIATHI YCIYT;

- npuunHenus [lorpeburenem marepuanbHoro yiepoda Mcnonauresnto;

- MpPEeIBSBICHUS HEOOOCHOBAHHBIX TPEOOBAHMII B OTHOIICHMHM KavyeCTBa OKa3bIiBaeMbIX McmosHUTENEM
yCIIYT, IPOTUBOPEYAIIMX CTAHIAPTaM | IpaBuiiam VcroHurens;

- aMOpaJIbHOTO TIOBEJICHHS, KOTOPOE MPOTHBOPEUUT OOIICTIPUHATHIM MPEACTABICHUAM O PasyMHOM H
JOCTOWHOM TTOBEICHUH, KaK: HACUJIHE, OCKOPOJICHNE, XYJIMTaHCTBO, Ype3MEPHOE YIIOTPEOICHUE CITUPTHBIX
HAIUTKOB, IPYyOOCTh M HEYBOKEHHE IO OTHOIIICHUIO K COTPYIHUKAM OTeIs, pyrumM [1oTpeOuTensiM 1 MHbIM
JMIIaM, HEJOCTOWHOE MOBEICHUE B MECTaX OOIIETO MOJIB30BAHUS U JIP.

5. B OTEJIE 3ATIIPELIAETCHAI:
5.1. Haxoxnaenue B HoMepe moctopoHHUX jull (rocteir [lotpedurens) ¢ 23:00 gacoB mo 7:00 gacoB B
TEUEHNE CYTOK TIPOKUBAHMSL.
5.2. [lepenaBaTh MOCTOPOHHUM, HE MPOKUBAKOIIUM B OTENe IuaM, MarHUTHYIO KapTy-KJIl04 OT HOMEpa.
5.3. Comepxathb B )KHIIBIX TIOMEIIEHUAX U Ha TeppuTopur OTenst cobak 1 KOIIEK, a TAKKE UHBIX JKUBOTHBIX
0e3 yBeomiieHus U paspenienus Mcnonnurens.
5.4. XpaHuTh B HOMEpPE TIPOMO3JKHE BEIIH, JErKOBOCIUIAMEHSIOIINECSA, B3pbhIBYATHIC, TOKCHUYHBIC
MaTepuaibl, OpPYXHE, NUPOTEXHUYECKUE, TOpHYEe-CMa30YHble MaTepuajabl, a TakKe BeEIleCTBa,
3arpsA3HAOLIAE OKPYXKAIOIIYIO CPEeay.
5.5. Tlotrpebutenr uMeeT MpaBO NPOHOCUTH OPYKHE TOJBKO TMPH HCHOJHEHHUH UM CIYKeOHBIX
00s13aHHOCTEH, C OTMETKOW B KOMaHAMPOBOYHOM yIOCTOBEPEHUH.
5.6. Tlonb3oBaTbcsi HarpeBaTENbHBIMU MPUOOPAMH, 32 HCKIIOUEHHEM NpUOOpPOB, YCTAHOBIECHHBIX B
HOMEpE.
5.7. IlepectaBisaTh U niepeBUTaTh MeOeb 0e3 cormacoBanus ¢ McnosHurenem.
5.8. Kyputb Ha Bceit Teppuropun OTelist, KpoOMe CENUAIbHO OTBEACHHBIX JIJIs1 3TOI'O MECT.
5.9. Xpanute Ha tepputopun OTels, a TakKe NMPUHUMATh, HAXOIsACh Ha Tepputopuu OTens, NCUXO-
AKTHBHBIE BEIIECTBA, HAXOAUTHCS B COCTOSIHUM AJIKOTOJIBHOTO MM HAPKOTHYECKOTO OIbSIHEHUSI.
5.10. Hapymars nokoi nposxuBatomux B Otesne rpaxaas B nepuo ¢ 23:00 yacos a0 7:00 yacos. B nanHbIi
nepuof [lorpedurtenu o6s3aHbl COOMIOAATH PEKUM THIIHHBI.

6. OTBETCTBEHHOCTb
6.1. CTOpoHBI HECyT OTBETCTBEHHOCTb 3a HEWUCIIOJHEHHWE WM HEHaJUleXalllee HCIOJHEHHE CBOUX
00513aTeJIbCTB B COOTBETCTBUHU C 3aKOHOIaTeNIbCTBOM PecnyOnnku AbGxazus.
6.2. VcnomHUTenb HE HECeT OTBETCTBEHHOCTH 3a HApyIIeHHs B paboOTe TOPOJACKMX KOMMYHHUKAIUH
(OTKJTIOUEHHE TEKTPUUYECTBA, BOJIONIPOBOA, OTOIUICHHUS U ITpoYee).
6.3. B cnyuae yrpaTsl niu nospexaeHus uMmyiectsa Orenst, [lotpeburens Bo3Meriaer yiepo B pazmepe
PBIHOYHOW CTOMMOCTH YTPAyeHHOTO WM MOBPEXKAEHHOTO MMYIIECTBAa Ha ATy NMpUYMHEHHUs yuiepOa, a
TaKXKe HeceT MaTepHalibHYI0 OTBETCTBEHHOCTh 3a HapyLIEHHs, MPUYMHEHHbIE NPUIJIALICHHBIMH UM
munaMu, cornacHo «IIpelickypanty Ha nopuy umymiectsa (IIpunosxenue Ne7 k HactosiuuMm [IpaBunam) u
pacrosio)keHHOMY B HoMepax Otelst, Ha BO3MEIIEHUEe MaTepUaIbHOTO yiiepoa.



6.4. VcnionHuTenb HE HECET OTBETCTBEHHOCTH 3a HE BBEpeHHBbIC paboTHHKam Otenst Belmy (BKIIOYAS
LICHHBIE BEIIM), a TAKXKE 32 BEIIU, OCTaBJICHHbIE O€3 MPUCMOTpa B 0OIIIECTBEHHBIX MOMeeHUuaX OTens uiun
MHBIX IOMEILIEHUX, HE IPEYCMOTPEHHBIX /ISl XpPaHEHHUSL.

6.5. MicionHuTENh HE HECET OTBETCTBEHHOCTH 32 YTPATY JICHET, MHBIX IIEHHOCTEH, IIEHHBIX OyMar U IpyTrux
nparoueHHbix Bemed Ilorpedurens, He npuHATbIX OTeENeM Ha XpaHEHUE JUOO0 HE IMOMEIIEHHBIX
[TorpebuTenem B mpenocTaBieHHbI eMmy OTeneM UHAWBUIYAIbHBINA Cei.

7. AOIMOJTHUTEJIbHAS UTH®OPMAIIUA OB YCJIIOBUSAX TPOXKXUBAHU S
7.1. Ilpu orcyrcTBum [loTpedutens mo Mecty mpokuBaHUs 0ojee 2-X 4acoB (COTJIACHO €r0 PacyeTHOTO
yaca) 0e3 omiaTel MPOXHUBaHUs, VICTIOIHUTENh CO3/1aeT KOMUCCHIO, MTPOU3BOIUT ONUCH HAXOALIETOCS B
HoMmepe umyniecta [lotpeOurens, 1uist nepejau Ha OTBETCTBEHHOE XpaHEHUE B KaMepe XpaHEHUsI 3a0bIThIX
Beweit Otend, ¢ MocnenyuM 0CBOO0XKIEHHEM HOMepa. MarepuaibHble IEHHOCTH B BUJE JECHEXKHBIX
CPEICTB, APAroleHHbIX METAJUIOB, IEHHBIX JOKYMEHTOB [TOMEIAI0TCS Ha XpaHeHue B ceiid McnonHuTens
MIOJ1 €0 OTBETCTBEHHOCTb.
7.2. Tlopsaok ¥ IpaBUJia XpaHEHUs 3a0bIThIX BEIEW HAXOAUTCS B CIyX0Oe MpUeMa U pa3MelIeHHUs.
7.3. B cmyuae oOHapyxeHHs 3a0BITHIX Bellel VcroHuTens HeMeICHHO YBEIOMIISIET 00 3TOM BJIaJieNbIia
BEIICH, eclii Bianenel, u3BecteH. McmomHuTens XpaHuT 3a0biTyio [loTpeOureneM Bemp B TeueHHE 3
MecsueB. LleHHble Bely, KpynHble CyMMBI IeHeT XpaHarcs 10 1 roaa coryacHo «Ilonoxennto o 3a0bIThIX
Y HalJIEHHBIX BEIIax).
7.4. B cnydae BO3HUKHOBEHHUS >kano0 co cropoHsl I[loTpeOutens, VcnonHutens NpuUHUMAaeT Bce
BO3MOXHBIE MEPHI JUISl YPETYIUPOBaHUs KOH(DIUKTA, MPEIYyCMOTPEHHBIE 3aKOHOIATEIbCTBOM.
7.5. IloTpebuTenb MpUHUMAET K CBEJICHHUIO U HE BO3pa)KaeT MPOTUB (paKTa MCIOIb30BAHUS B IIOMEIIEHUIX
Orens (32 UCKITFOYEHHEM HOMEPOB U TyaJeTHBIX KAOMH) CUCTEM BUICOHAOIIOIEHUS B IIEJIsIX 0€30TacHOCTH
[ToTpebutenet, corpyanukos Otenst u umyiiectsa McnonHurens.
7.6. B nensax obecrieueHuss WHGOPMUPOBAHHOCTH TOTEHIHMAIBbHBIX [loTpebuTeneit — TpeTbux Jmil 00
yoryrax Ortens, TOCIEIHMA OCTaBIseT 3a COOOW TMpaBO TO OCYIIECTBICHUIO KPYIJIOCYTOYHOTO
BHJICOHAOIOZCHUS B PEKUME OHJIAH W/WJIM BUCO-3alMCH B MECTaxX OOIIEro mojb30BaHus (OacceiiH,
pecTtopaH u T.A.), u3oOpaxkenue [loTpedburens, nmoiaydeHHOE MPHU BUICOCHEMKE, HE SBIISETCS OCHOBHBIM
00BEKTOM HCIIOJIb30BAHHUS.
7.7. BuneonabmoieHIe MOKET OCYIIECTBIIATHCSA B KAUECTBE KOHTPOJISI IPEOCTABIIIEMBIX YCIIYT.
7.8. Buneona0ioiIeHuEe MOKET OCYILIECTBISTHCS CKPBITHIM M OTKPBITHIM CIIOCOOAMH, C MMOMOIIBIO JTFOOBIX
TEXHUYECKUX CPECTB, MpUHaAIeKamux VcrnomHuTemto.
7.9. Ilpu paccmotpennn nperensuii [lorpeburens, McnomHuTens BIpaBe HMCIOJIb30BaTh PE3YJIbTAThI
BUJICOHAOIIOICHNS B KQUECTBE J0KA3aTeNbCTB, IPU Pa3pelIeHUH JIIOOBIX CIIOPOB.
7.10. MUcnonp30BaTh yKa3aHHBIE pe3yibTaThl BUAeoHa0M0eHus VcrionHuTenb BiipaBe 6e3 yBeAOMIICHHS U
MOJIyYEHUS IPEIBAPUTEIHLHOTO COTIIacksi co cTOpoHbl [loTpeduTens u ero npeacTaBuTesnei, B TOM YUCIe B
PEKIaMHBIX LIETISX.
7.11. TloanuceBas Peructpammonnyio kapty locts (Ilorpeburtens), [loTpebGutens, BKIOYas ero
MIpeJICTaBUTENIeH M COBMECTHO MTPOXKUBAIOLIUX C HUM B HOMEpE JIUI], YKa3aHHBIX B PerucrpaioHHoi kapre
locrs, cormamiaercss ¢ yclnoBHsMH JaHHOTO myHKTa. [Ipu stom IloTpeburtens, ero mpeicTaBUTENH U
COBMECTHO MPOKMBAIOIIME C HUM B HOMEpE JHIlAa 3apaHee OTKA3bIBAIOTCSA OT MPEABABICHUS IHOOBIX
npetreH3uil kK VicnomHuTento, B KOTOPbIX caM (PaKT OCYLIECTBICHUS BUACOHAOIIOCHHS U €r0 pe3yabTaThl
OyIyT paccMaTpuBaThcs B KayecTBE BMEUIATENbCTBA B YACTHYIO JKM3HB JIFOOBIX JHUI[, OO B KauecTBE
pacnpoCTpaHEeHHUsI CBEJIEHUI, MOPOYALUX YECTh U JIOCTOMHCTBO IPAKJIaH U JEJIOBYIO PEITyTAllUIO TPaK/IaH.
7.12. Pe3ynbTaThl BUJEOHAOIIOIEHUS MOTYT OBITh MpeaocTaBieHbl OTeneM B J00ble rOCyJapCTBEHHBIE, B
TOM YHCIIE TPAaBOOXPAHUTENBHBIE U KOHTPOJIUPYIOIINE OPraHU3aIlH 110 MX 3alpocy, 0e3 yBeIOMIICHUS U
MOJTy4EeHHUsI MIPEBAPUTENILHOTO coriacusi co cTopoHsl IloTpedburens, ero npeacTaBuUTeNei 1 COBMECTHO
MPOKUBAIOLIMX C HUM B HOMEPE JIII.
7.13. HcnonHuTenb HMEET TMpaBO 3ampeTuTh (HOTO- U BUACOCHEMKY C  HCIOJIb30BAHUEM
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npodeccuoHanbHOro GOTO U BUACO 000PYIOBAHUS HA TEPPUTOPUU B BOKpYT OTENs B CiTydae, €Clii JaHHas
cbheMKa He Obla corjacoBaHa ¢ VcronHuTeneM 3apaHee.
7.14. B cnydasix, He MPEIyCMOTPEHHBIX HACTOSIIMMHU mpaBuiaamu, Vcnomnurtens u [lorpebutens
PYKOBOJICTBYIOTCSI ICHCTBYIOIIUM 3aKOHOJATEILCTBOM Pecydnuku AOxasus.
7.15. TlocraBuB mnoamuchk B Perucrpaumonnoit kapre [octsa, IloTpeburens NOATBEPKIAET, UTO
o3Hakomwics ¢ [TpaBuiamu npoxuBaHus U IIperocTaBiieHus yciayr B OTene, a Takke:
- ¢ [IpaBunamu 6ponupoBanus HomepoB ([Ipunoxenue Ne 1);
- ¢ [IpaBuiiamu oBeieHHs PH BOSHUKHOBEHHMH Ype3BbluaitHbix cutyanuii ([Tpunoxenue Ne 2);
- ¢ [IpaBuamu moskapHoii 6e3onacuocty st mpoxkusaromux (IIpunoxenue Ne 3);
- ¢ [IpaBunamu noJsib30BaHus JIEKTPOIIPUOOpaMH ISl TpoKuBaroux B Orene
(ITpunoxenue Ne 4);
- ¢ [IpaBunamu nocenienus 6acceiina st nposxkusaromux (IIpunoxenne Ne 5);
- ¢ [Ipeiickypantom Ha nopuy umyiectsa ([Ipunoxenue Ne 6);
- ¢ [Nopsimkom 1 paBuTaMu xpaneHus 3a0bIThIX Bemei ([Tpunoxenne Ne 7);
- Jlo cBenenus IlorpeOutens noBeneHa HHQoOpManus O NPEAOCTABICHUM OECIIATHOTO HWHTEPHET-
noaxmouenus yepe3 WI-FI co ckopocTsio He Oosee 3 Mb.

8. SAK/IIOYUTEJIBHBIE ITOJIOKEHUSI
8.1. Hacrosmue [IpaBuna o6s3aTenbubl 1 coOmoaenus Bcemu lotpedurtensimu yenyr Ucnonaurens u
nocerutenssMu OTens.
8.2. IlocraBuB moamuchk B PerucrpammonHoit kapte ['octs, mpu 3acenernuu B Otenpb, [loTpebutens
ABTOMATHYECKH COTJIAIIaeTcss Ha O0O0palOTKy €ro MepCOHAIBHBIX JJAHHBIX M JAaHHBIX COBMECTHO
MIPOKMBAIOIIMX C HUM JIMII, yKa3aHHbBIX B Perucrpannonnoi kapre ['ocrs.
8.3. Bama nognucek B Peructparmonnoit kapre ['octs, npu 3acenenuu B OTelb, 03HA4YAE€T 03HAKOMIICHUE U
MOJIHOE TOHUMAaHWE BCEeX YCIOoBMM Hacrosmux [IpaBun W coriiacue ¢ HUMM, BKIIOYas MOJHYIO
OTBETCTBEHHOCTb 32 UX HAPYIIICHUE, B COOTBETCTBUM C HacTosAmuMu [IpaBuiamu.



	ПРАВИЛА ПРОЖИВАНИЯ И ПРЕДОСТАВЛЕНИЯ УСЛУГ В ОТЕЛЕ
	1. ОБЩИЕ ПОЛОЖЕНИЯ
	2. ПОРЯДОК ПОСЕЛЕНИЯ, РЕГИСТРАЦИИ, ПРОЖИВАНИЯ И ОПЛАТЫ УСЛУГ В ОТЕЛЕ

