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GRACE LAZURE

IIPABUJIA ITIPOKUBAHUS U ITPEJIOCTABJIEHUSI YCJIYT B OTEJIE
«'PEMC JIA3YPb»

VYBaxkaemsblii [ocTs!
Panel mpuserctBoBaTh Bac B Otene «I'peiic Jlazyps»!

MBI npUIOXKHUM BCe yCHIUs A7 Toro, utoObl Bamne npeOriBanue B Otene 66110 KOMPOPTHBIM. J[i1s
3TOTO paspeliuTe MNpeAcTaBUTh Bamemy BHUMaHHUIO KpaTkylo HHQopmanuio o6 Otene u mopsiake
MIPO’KUBAHMS B HEM.

1. OBIIIME INOJIOKEHUS

1.1. Hacrosmue npaBuiia yCTaHABIMBAIOT MOPSI0K OPOHUPOBAHUS, Pa3MEIICHNUS, TPOKUBAHMUS,
IpeocTaBieHus 1 omiarsl yeiayr B Otene «I'peiic Jlazyppy.

1.2. Hacrosimue [IpaBuna npoxkuBanust B Otene «I peiic Jlazypp» 4*, pacrionoKeHHOM I10 aapecy.

r. Coun, Annepckuii p-H, yi. [Ipocsemenus, 104/B, pazpaboTaHbl B COOTBETCTBHHU C 3aKOHOM P®D
ot 7 deBpans 1992 roga Ne2300-1 «O 3amure mpaB norpeduteneii», [locranonennem [IpaBurenscraa
Poccuiickoit @enepanuu ot 18.11.2020 Ne 1853 «O06 yrBepxknenuu [IpaBui npenocrapieHus
TOCTHHHYHBIX yCIyT B Poccutickoit @eneparuny», Genepanpabiv 3akoHoM 0T 23.02.2013 Ne15-03 «O6
OXpaHe 37I0POBbs IPAXKAAH OT BO3ICHCTBHSI OKPYKAIOIIEr0 TAOAYHOTO JbIMA MOCIIEACTBUI MOTpeOIeHUs
Tabaka», @DenmepasbHbIM 3akoHOM oT 27.07.2006r. Nel52-®3 «O mnepCcoHAIbHBIX TaHHBIXY,
®enepanbaebiii 3akoH 0T 18 uronst 2006 roma N 109-®3 «O MHUTpaIimOHHOM y4eTe HHOCTPAaHHBIX
rpakaaH u ui 6e3 rpakaancTBa B Poccuiickoit @enepanuny, 3akon PO ot 25.06.1993 N 5242-1 (pen.
ot 01.07.2021) «O mpase rpaxxaan Poccuiickoit deneparnmu Ha cBOOOTY epeABUKEHUS, BBIOOp MecTa
npeObIBaHMs U XKUTENbCTBA B npesenax Poccuiickoit @enepanum», OenepanbHbIM 3aKOHOM OT
29.07.2017 Ne214-®3 «O npoBeeHUH YKCTIEPUMEHTA 110 Pa3BUTHIO KYPOPTHOU HHPPACTPYKTYpHI B
pecnyonuke Kpeim, Anraiickom kpae, KpacHomapckom kpae 1 CTaBpOIoIbLCKOM Kpaey, 3aKOHOM
Kpacnonapckoro xpas ot 27.11.2017 Ne3690-K3 «O BBeneHNH KypopTHOTO cOopa Ha TEPPUTOPHH
Kpacnonapckoro kpas 1 BHeceHUH u3MeHeHn# B 3akoH KpacHomapckoro 06 «A IMHUHUCTPATUBHBIX
MIPaBOHAPYUICHUSXY, PETYIUPYIONINX MPpaBooTHOMEHHU Mexkay Mcnomaurtenem u [Torpedurensmu —
(manee — CTOpOHBI), U SIBJISETCS KOPIIOPATHBHBIM HOPMATUBHBIM aKTOM, PEIJIAMEHTHPY FOILIIM
BHYTPEHHIOIO JIeATeNIbHOCTh OTens.

1.3. Undopmanus, kak o camom Ortene, Tak M 00 OKa3bIBa€MbIX UM YCIyrax, coaeprkauias
IepeyeHb CBeleHuH, npeaycMoTrpeHHbix 1.4 «IIpaBun npegocrasinenus [octuHuuHbIX yciyr B POy, a
Takke ykazaHHble B 1. 1.2. HITA 11 o3HakoMJIeHHs, pa3MEIaloTcs B CIyk0e nprueMa 1 pa3MereHus..

1.4. B xaxxqoM [0CTUHUYHOM HOMEpE U Ha CTOMKE perucTpanuu B cayx0e npruemMa 1 pa3MerieHus
HaxoauTcs uHGopmarus o coomonennu [pasun npokuBanus B Otene, [IpaBui npoTHBONOXKapHOMA
6e3omacHocTH [IpaBui noBeaeHus B upe3BbIUaliHbIX cUTyalusx; [IpaBun nmoxxapHoit 6€30MacHOCTH;
[IpaBun nonp3oBaHus nnexrpornpudopamu; IpaBun nocemenus 6acceitna; IpaBui noceueHus cayHsl U
xamama; [lopsisika ¥ mpaBuIJI XpaHEHUS U TOJTyYeHUs] UMYILECTBA U3 KaMepbl 3a0bIThIX Bellei.



r. Coun, Arepckuii p-, yi. [Ipoceemienus, 104/b
Becrnnarnas ropstuast nuaust: 8 (800) 302-34-60
Otnen 6ponnpoBanus: +7(862) 225-74-71

e-mail: zakaz@grace-lazure.ru

Caiit: www. grace-lazure.ru

GRACE LAZURE

1.5. OcHOBHBIE TOHSATHSI, UCTIONB3yEeMbIe B HacTosAMX [IpaBunax:
— «OTtenb» - CpencTBO pas3MelIeHHs, NPEACTaBISIIONIee COOOM UMYIIECTBEHHBIN KOMILIEKC
(3manwue; yacTh 3MaHus, 000PYIOBaHHE U HHOE HMYILECTBO), MPEeIHA3HAYECHHBIN IS TPEIO0CTABICHHUS

~ yCIyT.

— «McrionmHuUTENb) - WHAWBUIYAIBbHBIA MPEANPUHUMATEIh, MPEIOCTABIAIONINN TOTPEOUTENTIO
TOCTUHUYHBIE YCITYTH.

— «[loTpebutensy - rpakIaHuH, TPyNa rpakaaH WIH IOPUIAIECKOE JTUI0, UMEIOIIee HaMepeHre
3aKa3arhb, 3aKa3bIBAIOIINN U UCTIONB3YIOMIUM YCITYTH, KaK JIJIS JIMYHBIX, TaK U JIJIs1 JCJIOBBIX IIeJICH.

2.MNOPAJOK MOCEJIEHUSA, PETUCTPAIIUU, ITPOKUBAHUSA U OIIVIATHBI YCJIYT B
OTEJIE

21. Orenp mnpenHa3HaueH I BPEMEHHOIO NPOXKHMBAaHHUS TpakJaH B TEYEHHE CpOKa,
CONIACOBAHHOI'O CTOPOHAMHM. MUHHMMAJIBHBIA CpPOK IIPOXKUBaHHUA - OAHM CyTKU. [lo ucredeHun
cormacoBaHHOTo cpoka [Torpeburens o0s3aH ocBoOOIUTE HOMED. [Ipu xKenaHuu NpoIIUTh MPOKUBAHUE,
[Torpebutento HEOOXOAMMO COOOMIUTH 00 ITOM AJAMHHHCTPATOPY CIYXKOBI MpHUeMa W pa3MEIIeHUs He
no3zaHee, yeM 3a 12 yacoB 10 pacuérHoro uaca. IlponneHue cpoka MpoXKMBaHUS B ATOM K€ HOMEpeE
BO3MOKHO TOJIBKO IIPH OTCYTCTBUU HA HETO MOJATBEPKJACHHOW OPOHHU B MOJIb3Y TPETHUX JIHII.

2.2. Pexxum pabotel OTenst KpyIiIoCYyTOUHBIN, CEMb JTHEH B HEJEIIO.

2.3. B Orene ycranoBneH eauHblii pacuétHbiii yac — 12.00 (Bpems mecTHOE). Bpems 3aezna 15:00
(Bpemst MecTHOE), Bpems Bbiesna u3 Otenss — 12:00 (Bpemst MeCTHOE).

2.4. 3ae3n B Ortens mpomsBoautcs: nocie BHeceHus: [lorpedurenem 100% mpenornarel 3a BeCh
MEePUOJI TPOKUBAHUS.

2.5. 3ae3n B Otenp 6e3 mpenBapUTEIbHOTO OPOHUPOBAHUS MOXKET OBITH MPOU3BEACH TOJIBKO MPHU
HAJIMYMH CBOOOHBIX HOMEPOB 3alpalinBaeMoi KaTeropuy Ha J1aTy 3ae3/a.

2.6. Peructpanust B Ortene rpaxaan P® ocymiecTBisiercs MO NPeabsSBICHHM MMM TacropTa
rpaxaannHa Poccuiickoit ®denepanuu, yI0CTOBEPSIONIETO JMYHOCTHh TpaxkaaHuHa Poccuiickoi
O®enepaunn Ha teppuropun Poccuiickon @enepauuy WIA MACHOPTa, YAOCTOBEPSIOLIETO JIMYHOCTh
rpaxxaanuHa Poccuiickoilt @enepanuu 3a npenenamu Poccuiickoit denepanuu, - s UL, TOCTOSTHHO
MPOKUBAKOLIETO 3a npenenamu Poccuiickoit Oenepanumu.

Peructpamus B OTelnie - HECOBEPIICHHOJIIETHUX Tpak[aaH, He Aocturmux l14-metHero Bo3pacTa,
OCYILECTBIIACTCS Ha OCHOBAaHUM JIOKYMEHTOB, YIOCTOBEPSIOIIMX JUYHOCTh HAXOASAIIMXCS BMECTE C
HUMHU poauTeneil (YChIHOBUTENCH, OMIEKYHOB) WIIM OJU3KUX POJCTBEHHUKOB, COMPOBOXKIAFOIIETO JIUIIA
(), JMOKyMEHTa, YIOCTOBEPSIONICTO IMMOJHOMOYHS COMpPOBOXIAONIero Jjuma (JIMI)), a Takke
CBUJIETEIBCTB O POXKJICHUH 3TUX HECOBEPIICHHOIETHUX.

Peructpanuss B Otene - HECOBEPIIEHHOJETHUX TpaxkJIaH, IOCTUrmMX Bo3pacta 14 iner, 0Oe3
CONPOBOXK/ICHUSI 3aKOHHBIX MPEACTABUTENEH MOXKET OBITh OCYIIECTBJIEHA TOJBKO C MUCBMEHHOTO
coriacHs 3aKOHHBIX MpeAcCTaBUTENCH (poauTeNieii WM OJHOTO M3 HHX) Ha OCHOBAaHHH JIOKYMEHTOB,
YIOCTOBEPSIIOIUX JIUYHOCTh 3TUX HECOBEPLICHHOJIETHHUX.

3aceleHMe WHOCTPAHHBIX TPaXkJaH OCYLIECTBISETCA IO MPEAbSIBICHUM UMHU HAIMOHAJIBHOIO
nacropra (oOsi3aTeneH Bcerga) BMECTe C MUTPALMOHHOW KapToi/ pa3pelieHHeM Ha BPEMEHHOE
NpOXXMBaHKE Ha TeppuTopuu PO/ BUIOM Ha KHUTEIHCTBO.
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2.7. Orenp umMeeT mpaBo oTKa3arh [loTpeOuTento B pasMEUIEeHHWH NPU OTCYTCTBHHU
BBIIIETIEPEUUCIICHHBIX JOKYMEHTOB.

2.8. Ilpu odopmienun npoxuBanus Otenp 00s3aH o3HakKoMHTh [loTpeburens c kareropueit
HOMEPOB, JICHCTBYIOINMH Tapu(aMu Ha MIPOKMBAHKE, BUAAMHU YCIIYT, IpeoCcTaBisieMbiMu B OTere

2.9. GecmiaTHO WX 32 JOTIOJHUTENBHYIO IJIaTy.

2.10.0tenp ompenenseT mepeueHb YCIyT, KOTOpbIE BXOIAT B IieHy HoMmepa. [Torpebutens o0s3aH
OIJTATUTHh YKa3aHHYIO HCIIOJHHUTEIEM YCIyry B IMOTHOM oObeMe mociie ee mpuHsaTHs. C coriacus
[TorpeOuTenst yciayra MOXeT OBITh OIUIAY€HA MM IPH 3aKJIIOYEHUH JIOTOBOPA B IMOJHOM O0BEME WIIH
aBaHCOBBIM METOJIOM.

2.10. Ilnara 3a npoxxuBaHue U yciyru B OTele OCyIIeCTBISETCs IO CBOOOIHBIM (JOTOBOPHBIM)
[IEHaM, COIIACHO  YTBEPIKIECHHOMY PYKOBOACTBOM OTellst IpeHCKypaHTy.

2.11. llenoobpa3oBanue Ha ['ocTuHNYHBIE HOMepa B OTene sBiseTcst TMHAMAYHBIM. L{eHa Ha
pasmeneHue B Otese MOXXET U3MEHAThCS B J1000€e BpeMs Ha yeMoTpeHue Mcnonnutens. CToUMOCTb
HOMepa (PUKCHPYETCs PH OPOHHUPOBAHUU HOMEPA U HE U3MEHSETCS BIUIOTH 0 OKOHYAHUS CPOKa
npe6siBanms [TorpeduTens B Orene. Omiara mpou3BOANUTCS B PyOIISIX, HATMYHBIMU JICHEKHBIMH
CpeAcTBaMH, yTeM Oe3HAIMYHOTO MEPEUHCIICHNUS IO JOTOBOPY OPOHUPOBAHUS WIIH C UCTIONB30BaHHEM
pacueTHbIX (0aHKOBCKHX) KapT.

2.12. duckanpHBIA YeK W KBUTAHIUS 00 OIUIaTe BBINAIOTCS MPU BHECEHWH HAJIMYHBIX JCHEKHBIX
cpeactB B kaccy Otens WM MyTeM CIUCAHMS JEHEKHBIX CPEICTB ¢ OaHKOBCKOW KapThl [loTpeburens.
OKoHYATENBHBIN pacyeT MPOU3BOIUTCS MIPH 3aCEICHUH.

2.13. Ilnara 3a npokuBaHue B OTesne B3UMAETCS B COOTBETCTBUU C YCTAHOBJICHHBIM PacCueTHBIM
gacom 12:00 (Bpemst MecTHOE).

2.14. Tlpu mpoxxuBaHUM MeHee CyTOK (24 dvaca) muarta B3MMAeTcCs 3a CYTKM HE3aBUCHMO OT
BPEMEHHU 3a€3/1a U BbIe3/a.

2.15. Tlpu pasmemenun Ilorpedurens ¢ 00 yacoB 00 MUHYT 10 yCTaHOBJIEHHOTO Pacue€THOIO 4aca
(BpeMsi MeCTHOE) NpU HAJIMYUKM CBOOOJHBIX HOMEPOB U ¢ comiacus [lorpeOuTens B3uMaercs Iuiara 3a
paHHUi 3ae31 B pazMepe S50% OT CTOMMOCTH OJHUX CYTOK IPOXKMBAHMs COIVIACHO JEHCTBYOLIEMY
OTKPBITOMY Tapudy ITHs.

2.16. B cnyuae ecnu IlorpeOutens WM €ro MpencTaBUTENb, KelaeT rapaHTHPOBaTh 3aceleHue
panee 15:00 B nenp 3ae31a, TO HOMEp JOJDKEH OBITH 3a0pOHUPOBAH M OIUIAYEH C MPENBITYIINX CYTOK,
T.€. 32 OJJUH JIeHb 710 pakTHueckoi aatsl 3ae3na [lorpedutens B Orensb.

2.17. B cnyuae panHero 3ae3na [loTpeOuTens ormiara NMPOW3BOAMUTCS 1O TeKyliemy Tapudy B
CJICYIOIIEM TOPSIIKE:

— He Oosee 6 yacoB /10 yaca 3ae3/1a — [104acoBasi OIUIATa;

— ot 6 10 12 yacoB 10 4aca 3ae3na - 50% ot crommMocTH HOMEDA,

= ot 12 1o 24 yacoB 1o yaca 3ae3na — 100% ot croumocT HOMEpa.

B ciyuae 3anepxku Boiessa [Torpedurers miara (mpo/yieHue MPOKUBAHKS) B3UMACTCS 110 TEKYLIEMY
Tapudy B CIEIYIONMIEM MOPSAKE:

— He Oornee 6 4acoB MOCIIE pacYETHOTO Yaca — I0YacoBast OIUIaTa,

— o1 6 10 12 yacoB nocie pacueTHoro yaca - 50% oT cTouMoCTH HOMEPa,

— o1 12 1o 24 gacoB nocne pacyeTHoro yaca — 100% ot ctoumocT HOMepa.
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2.17.1. Tlpu 1OCpOYHOM BBIE3/I€ M3 HOMEpA BO3BPAT JCHEKHBIX CPE/ICTB 32 HEUCIIOIb30BaHHBIE

9achl IPOU3BOIUTCS TIPH YCIIOBUU KOMIICHCAITMH pacxofoB McmomHuTes.

Bo3Bpar 1eHe)HBIX CPEICTB 3a HEUCIIOIB30BaHHEIM [loTpeduTeneM yCiayTH, B CBSI3U C JOCPOIHBIM
BBIE3/IOM U3 OTEJISl IPOU3BOIUTCS B CICIYIOIIEM TOPSIKE:

— [lotpebutens 3abiaroBpeMeHHo, 3a 48 4YacoB N0 JaThl U BpPEeMEHHU Bble3qa oOpalaercs K
aJIMIHUCTPATOPy C MPOCHOOH OCYIIECTBUTh BO3BpPAT JACHEKHBIX cpeacTB (Ipu cebe MMEeTh MacropT H
IK3EMILISIP YeKa, TOTyUYEeHHOTO TPH OTIaTe YCIyT);

— [lorpeOuTens 3amoiHSAET 3asBICHHE O BO3BpAaTe paHEe OIUIAUYEHHBIX YCIYr C yKa3aHHEeM
MPUYHHBI (OCPOYHBIN BBIC3]);

— AaMuHUCTpATOp OPOPMIISET MaKeT JOKYMEHTOB JUIs BO3Bpara (BCe JOKYMEHTHI MEPEIaloTcs B
OyXTraiTepHro U B LEsAX 00ecnedeHus] KOPPEKTHOTO oopMIIeHUS TIPOLIeAypa BO3BpaTa MOXKET 3aHUMATh
10 30 MUHYT);

— [loTpebutens MNOAMMCHIBAET 3asBICHHE O BO3Bpare, PACXOMHBIM KacCOBBIM OpAep H YEK,
BBIJIAHHBII €My B3aM€H BO3BPaTHOMY;,

— Ipu 3aBepmienun npoueaypsl [lorpedburens momy4yaetr Ha PyKH CBOM 3K3EMIUISIP HOBOTO YeKa C
yKa3aHHEM OIUIaThl (PAKTHUECKH OKA3aHHBIX YCIYT U YaCTh JICHEKHBIX CPEACTB, MOJUICKAIIYIO BO3BpaTYy.

2.17.2. Ecim TloTpebuTenb cooOIIaeT o JTOCPOYHOM BEIE3Ie B CPOK MeHee deM 3a 48 gacoB 10

JaThl ¥ BpeMEHU 0The3/1a, OTeNb B3UMAET IJIaTy B pa3Mepe OIHUX CYTOK MPOKUBAHHS.

[Ipu ommare IloTpebutenem yciayr mo Oe3HATUYHOMY pacuery, JICHEKHBIE CpPEICTBa
Bo3BpariaTcs B TeueHue 10 pabouux qHEH co JHS MOMydYeHHUs 3asBICHUS O BO3Bpare Mo 0AaHKOBCKUM
peKBH3UTaM, yKa3aHHbBIM [loTpeOuTeieM B JaHHOM 3asBICHHH.

B cnyuae npe6wiBanus [lorpeburens 15 u Gosee MUHYT MOCIIe 3aceleHus, ICHEKHBIC CPEJICTBA 3a
TEKYIINE CyTKH He Bo3BpalnaroTcs (oTeneM Oblia 0OKa3aHa yciayra Mo MpoXUBaHHIO).

Jlna ocymectsineHus Bo3Bpara [lorpeburens odopmisier 3asBieHHE O BO3BpaTe JIEHEKHBIX
CPEICTB, B 0O0s3aTENLHOM MOPSIKE MPHUIOKUB K HEMY OSK3EMIUIIP 4YeKa, MOATBEPKIAIONINI OIUIaTy
npoxuBanus B Otene. [lpu yTepe ueka uiam oTkase €ro BO3Bpallarh, aAMUHUCTPATOP BIPAaBE OTKA3aTh B
ogopMIIeHUH TPOIIeTyPhl BO3BPATa JCHEKHBIX CPEICTB.

Coxpansiite cBoii 3x3emmisip YEKA 10 okoHuanus npoxuBaHus B oreJie!

B ciyuae, ecnu omara ycayr NpoXXHBaHUS MPOBOAMIIACH MPH 3aKa3e IyTEBKU B TYPUCTHUUECKOU

¢bupme, BO3BpaT IEHEKHBIX CPEICTB IMPOU3BOAUTCS TOJIBKO TYPPUPMOI.

2.17.3. Ilpu npuHyauTEeILHOM BBICeIeHnU [loTpeduTtens B CBA3M ¢ TPyObIM HAPYIICHHEM MPaBHUIT
IPOXKMBAHMUS B OTEJE€ WIM COBEPIICHHEM HEMpaBOMEPHBIX MAEHCTBMI B OTHOIIEHHWH JPYIHX
[Torpebuteneit mnmm mepconama Oternst BO3BpAT NEHEKHBIX CPEACTB 32 HEUCIOIB30BAaHHBIE YCIYTH
OCYILECTBIIAETCS C yU€TOM KOMIIEHCAIIMH pacxoqoB OTes.

2.17.4. IlpenenbHbIil CPOK MPOXKUBAHMS B OTEJIE COCTABISAET 6 MeCsAIIEB.

2.18. Pa3zmemienue [lorpebutens B yxe 3a0pOHMPOBAaHHOM HOMepe A0 BpeMeHH 3aesfa B Orenb,

3anepxka [lorpeduTerns mocie pacueTHOTO Yaca JIOIyCKaeTcs Mo COTNIACOBAHUIO C aIMHUHHUCTPATOPOM Ha

reception.
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2.19. Ilpu ono3nanuu [lorpebutens Oonee ueM Ha 24 yaca B3UMaeTcs IUlaTa 3a (PaKTUYECKUI
MIPOCTOM HOMEpa, HO He OoJiee YeM 3a CyTKH.

2.20. Jletu B Bo3pacTte 110 4-x jieT 6e3 MperoCTaBIeHHs JOMOJHUTEIHHOTO MECTa PACIOIaralTcs B
Ortene OecrarHo. Ceblle 4-X JIeT MPEIOCTABISIETCSl OTAEIBHOE MECTO, U OIlara OepeTcs Ha OOIUX
OCHOBAHHSIX.

2.21. B cnyyae, ecnu B HOMEpE MPOXKHBAET JBoe Jnered mo 4 jer, odopmisieTcss oIHO

JIOTIOJTHUTEIBHOE MECTO, U OIljIaTa OepeTcs Ha OOIIUX OCHOBAHUSIX.

2.22. TlepeBon U3 OIHOTO HOMEpa B JPYroil MOXKET MPOU3BOAUTHECS MO kenaHuio [lorpedurerns
(mpu HasTMYMK CBOOOHOTO, HE3a0OPOHUPOBAHHOTO HOMEPA) MJIH IO MPOM3BOACTBEHHON HEOOXOAUMOCTH,
cnoxusiieiics B Otene. [lepeBon opopmiiseTcs aAMHHICTPATOPOM.

2.23. Tlo mpocebe mnpokUBaKOIIMX, ¢ coracus VIcmomHUTENs, JOMYyCKaeTCsl HaXOXKICHHE
nocerureneit B Homepe [lorpebutenst ¢ 07:00 mo 23:00 yacoB 1o MpPEABSBICHUIO IMOCETUTEISIMU
JOKYMEHTA, YIOCTOBEpSIOIIEro JUYHOCTh. B ciydae 3amepxkku mocerutens B Homepe [lorpebutens
nocne 23:00 wim npurnamenus B OTtens 3aperucTprupoBanHbiM [loTpedurenem moceTurens B HOYHOE
Bpems (¢ 23:00 go 07:00 yacoB) maHHBIE JHIA JOJKHBI OBITH O(OPMIICHBI HA IMOJACCIIEHHE B HOMEP
[ToTrpebutens mo ITOKYMEHTY, YAOCTOBEPSIONIEMY JIUYHOCTh MOCETUTENS B COOTBETCTBUU C
3akoHoAarenbcTBoM P®D. B cinyuae oTkaza moceTuTens NPeNOCTaBUTh JOKYMEHT, YAOCTOBEPSIOIINN
mu4HOCTh, OTenb BmpaBe OTKa3arh [lOTpeOMTENI0 B TOJCENCHHMU. 3a TaKOE TMOACEIICHHUE MOXKET
B3UMaThCs IUIaTa COIIAaCHO YyTBepxkJaAeHHOMY B Otesie mpelcKypaHTy M JEHCTBYIOLIEMY Ha JaTy
noziceneHust Tapudy.

2.24. VicnomHUTEh He HECET OTBETCTBEHHOCTH 32 JielicTBUs oceTuteneit [lorpedurens.

2.25. Jluua, nocensiromuecst B OTenp, SBISIOTCS CyObeKTaMH MEePCOHATBHBIX TaHHBIX cornacHo D3
ot 27.07.2006r. Ne152-®3 «O nepcoHaNIBHBIX JaHHBIX». YKa3aHHBIC JIMIA, IpeaocTaBiisis OTeN0 CBOH
MepPCOHATBHBIE TaHHBIE, TOATBEPKIAIOT UX JTIOCTOBEPHOCTh. B cBs3m ¢ Tem, uto OTento nepcoHanbHbIE
nanaeie [loTpeOuTeneid HEOOXOAMMBI B IEJIAX HAJIeXkKAIIero oka3aHus [OCTHHHYHBIX YCIIYT, a TaKXKe, B
LEJSIX OCYIIECTBICHUSI perucTpanuonHoro yuéra, [lorpebutens, mocenstorieiics B OTelnb, MOAMUCHIBASL
PeructpanmoHHyr0 KapTy, IOATBEpPXkaaeT, 4YTo npegocTaBiseT OTenro mpaBo 0€3 yBEAOMIICHHS
YIOJTHOMOYEHHOTO OpraHa I0 3aIluTe MpaB CyObeKTOB MEPCOHANBHBIX TaHHBIX U 6€3 0c000ro cormacus
[ToTpeburens ocymecTBiaTh 00padoTKy ero IlepcoHaNbHBIX TaHHBIX, K KOTOPBIM OTHOCUTCS: (pamMuius
UMsl, OTYECTBO, IOJI, TPAXKIAHCTBO, JaTa U MECTO POXKICHHS, aJpec MECTa JKUTEIbCTBA/PErUCTPAIUH,
KOHTaKTHBIE TeJIe(OHBI, ajJpec JSJICKTPOHHOW TOYTHI, PEKBH3UTHI OCHOBHOTO JOKYMEHTA,
YIAOCTOBEPSIONIET0 NTUYHOCTh [loTpeOuTens, CBElIEHHMs O JaTe BBAAYM YKA3aHHOTO JOKyMEHTa |
BBIJIABIIIEM €T0 OpraHe.

[lepconanbHbIle JaHHBIC JUI], TOCENOMUXCA B OTeNnb, XpaHIATCS HAa OyMa)KHBIX U JJEKTPOHHBIX
HOCHUTEIIIX, ¥ UX COXpPaHHOCTh obOecmeunBaeTcss OteneM. OTeb BIpaBe OCYIICCTBIATH 0O0pabOTKY
MepPCOHANBHBIX JaHHBIX [loTpeburens, B TEYeHHE MATH JIET C JAaThl 3aKJIIOUEHHUs JOroBOpa Ha
npefocTaBieHne [OCTHMHUYHBIX yCayr (B MMOCHEAyIOIIEM YyKa3aHHas WH(POPMAIUS YHHYTOXKAETCS
Otenem, nmuO0 CyOBEKT NMEPCOHAJBHBIX JIAHHBIX JIA€T HOBOE coIviacue Ha 0OpabOTKy HepCOHANIbHBIX
naHHbIX). K 00paboTKe MepcoOHANbHBIX JAaHHBIX JIMI, MOCEIMIOMmuXcss B OTellb, OTHOCATCS JICHCTBUS
(omeparuu), BKIIFOYAOIIHE COOP, CUCTEMATHU3AIINI0, HAKOIJICHHE, XPAHECHUE, YTOYHCHUE
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(oOHOBIIEHUE, U3MEHEHUE), UCTIONB30BAHHE B IIEJISIX PETHCTPAMOHHOTO Y4&Ta, pacipoCTpaHeHUE
(B TOM umcIe mepenady) Mo 3anpocy MPaBOOXPAHUTEIBHBIX, HAJOTOBBIX U CYICOHBIX OPraHOB, JIIOOBIX
aJIBOKaToB, a TaKke paboTomaTeneil 3Toro juia, o0e3NUYMBaHUE, OJIOKUPOBAHUE, YHHUTOXKEHUE STHX
NEPCOHAIIBHBIX JAHHBIX.

2.26. Ilpwm 3ae3ne B Otens ¢ [ToTpeOuTelns 0CcymecTBIsSETCsS B3UMaHHEe KypOpTHOTO cOopa B LEsIX
ucnonHenust denepanbHoro 3akoHa ot 29.07.2017 Ne214-®d3 «O mnpoBefeHHH HKCIEPUMEHTa IO
Pa3BUTHIO KYPOPTHOH HHPPACTPYKTYpHI B peciyonmuke KpeiM, Anraiickom kpae, KpacHomapckom kpae u
CraBpononbckoM kpae» M 3akoHa KpacHomapckoro kpas or 27.11.2017 Ne3690-K3 «O BBenenumn
KypopTHOrOo cOopa Ha Ttepputopun KpacHogapckoro Kpas W BHECEHHHM H3MEHEHHH B 3akoH
KpacHonapckoro kpast 06 « AAMUHUCTPAaTUBHBIX NMPAaBOHAPYIICHUAX» 3a UCKIodeHueM Ilorpebureneii,
OTHOCSIINXCS K JIbTOTHBIM KaTeropusM TpakaaH, epeduciieHHbIX B @enepanpaom 3akone ot 29.07.2017
Ne214-@3.

2.27. B cootBeTcTBUU cO cTaThelt 12 mynkra 5 ®enepanpHoro 3akoHa oT 23.02.2013 Nel5-d3 «O6
OXpaHE 3/0pOBbsl TpaXkJaH OT BO3ACHCTBHS OKpPYKAIOIIETO0 Ta0auHOTO JAbIMAa M MOCIEICTBUN
norpeliieHuss Tabaka» B INOMEINEHUSX, MPEJHA3HAYEHHBIX A HPEJOCTABIECHUS KWIUILHBIX YCIYyT,
[OCTMHWYHBIX YCIyI, YCIyr IO BPEMEHHOMY pa3MelleHHI0O U (Wim) OO0ECHEYCHUI0 BPEMEHHOTO
IIPOJKMBAHMsI YCTaHABIMBAETCS 3alpeT KypeHus Tabaka. Kpome Toro, commacHo craree 19 myHkry 3
BBIIICYIOMSIHYTOTO (heIepajJIbHOrO 3aKOHA HA TEPPUTOPHUAX M B MOMEIIECHUSX, MPEIHA3HAYCHHBIX IS
HPENOCTABICHHS JKUITHIHBIX YCITyT, [OCTHHIHYHBIX YCIIyT, YCIYT 10 BPEMEHHOMY Pa3MELICHHIO U (WITH)
00€CIeYeHNI0 BPEMEHHOTO MPOXKUBAHMUS, OBITOBBIX YCIYT 3alpeIiaeTcsi pO3HUYHAsE TOPTOBIs TabauyHON
nponaykiuen. Takum o0pa3oM, KypeHHWe W Tpojaxka TabayHbIX wW3Aenud Ha Teppuropun OTens
3ampeleHa.

Homepa mns mpokuBanus W OaJKoHBl B HHUX OOBSBICHB HeKypsilieil 30HoH. OTBeneHBI
crienuanbHble MecTa Ui KypeHus. [Ipy HapylleHnn AaHHOTO MOJIOXKEHUS UCIIOJIIHUTENEM B3UMaeTcs ¢
[ToTpebutenst kommeHcanuoHHas Bbeuiata B pasmepe 5000 pyoOmeit. Kpome Toro, ykazaHHOE
IIpaBOHApYLIEHHE BII€YET 3a COOON NMPUBJIEUEHNE HAPYIIUTENS K aIMUHUCTPATUBHON OTBETCTBEHHOCTHU B
coorBeTcTBUM ¢ KOAII P®.

2.28. TIpaBo Ha BHeouepegHOe pa3mMerienue B OTene, Mpu HAJTMYUH CBOOOIHBIX MECT, UIMEIOT:

— I'epoun Coserckoro Coto3a, ['epoun Poccuiickoii @enepaunu, noiaHsle kaBaiepsl opaeHa Crasbl,

— PaboTHMKHM TIPpOKYpaTypbl, COTPYIHHUKHA OpPTraHOB BHYTPEHHHX JI€d, PaOOTHUKU CyHneOHBIX
OpraHoB, (eNbAbETepCKON CBS3M, HAJOTOBOW CIIyX ObI, COTPYIHHKH (QeJepaabHBIX OPraHoB
NPaBUTEIbCTBCHHOM CBsI3M U HH(OpMaIHu (IPU UCTIOTHEHUU UMH CITY)KEOHBIX 0053aHHOCTEH).

— MuBanuap! 1-i Tpynmel ¥ JHIa, COMPOBOXIaroNne ux (He Oosee OIHOTO YenoBeKa); APYrue
KaTerOpuHy TpakJjaH B COOTBETCTBUU € ACHCTBYIOLIMM 3akoHOJaTenbcTBOM Poccuiickoit denepanuu.

— Yyactouku Benukoit OTedecTBEHHOW BOWHBI, WHBaNMHAB 2-W W 3-i Tpynm W JulA,
COIIPOBOX/IAIOLINE UX, OCceNs0Tca B OTelNb B IEPBYIO O4YEPE/lb, 10 MEPE OCBOOOXKICHHS MECT.

2.29. Tlotpebutenu, nmpoxkupatoiue B OTene, UMEIOT MPaBO Ha BHEOUYEPEAHOE OOCITy)KMBaHUE B
pecropanax Orensi.

2.30. CMeHa MOCTENbHOrO O€ibsi MPOU3BOAUTHCA OAMH pa3 B yerblpe OHA. CMeHa MOJOTeHell
IIPOM3BOJUTHCA OIMH pa3 B ABa AHA. CMEHa TyaJeTHBIX MPUHAUIEKHOCTEH IPOU3BOIUTHCS €KEITHEBHO
1o Mepe ux ucnoib3zoanus. I1o mpocr6e [lorpeOuTens MoxeT ObITH MPOU3BEICHA BHEIUIAHOBAS 3aMEHA
HIOCTEIBHOTO OEIbsl.
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2.31. Bce 3apeructpupoBannsie B Otene [lorpeOurtenn MOryT BOCHOJIB30BAaThCS CIEIYIOIIUMHU
OeCIUIaTHBIMU JIOTIOJTHUTEIbHBIMU YCITyTaMH:

~ IOCEIICHHE CayHbl, XaMaMa U 0acceiiHa B TeUeHHE BCETO CPOKa MPOKUBAHMUS,

~ TOJIb30BaHUE OCCIPOBOJHBIM HHTEPHETOM CO CKOPOCTHIO He Oonee 3 MB;

~ MOJIb30BaHUE YCIYraMH AETCKOW KOMHATBHI.

2.32. Ortenb obecnieunBaeT npoxuBarommm [lorpedburensm cienyromnye BUIbl yCIyT 0e3
JOTIOJIHUTEIBHOMW TUIATHI:

~ BBI30B «CKOPOW MOMOIIINY;

~ TOJIb30BaHUE MEAUIIUHCKON alTeuKOH;

~ BBI3OB TaKCH,

~ JIOCTaBKa B HOMEP KOPPECHOH/ICHIINH T10 €€ MOTy4CHNH;

— noOyzKa K OnpeeIEHHOMY BPEMEHH;

~ IpeNOCTaBICHUE KUITATKA, IIBEHHBIX TPUHAICKHOCTEH, OTHOTO KOMIIJIEKTa OCY/IbI U

CTOJIOBBIX TTPHOOPOB.

2.33. Oreunb oka3biBaeT [loTpeOUTENIO HOTOTHUTENBHBIC IUTATHBIE YCIYTH IO €T0 JKEJIaHUIO B
COOTBETCTBHH C IEPEYHEM YCIYT U JCHCTBYIOIIUM MTPEHCKYPAHTOM Ha HUX.

2.34. Otennb He Bupase 0e3 cornnacus [loTpeOuTenst Oka3pIBaTh JOMOTHUTEIBHBIC IUTATHBIE YCITYTH.

[ToTpebuTens BpaBe OTKa3aThCs OT OIUIATHI HE3aKa3aHHBIX YCIIYT, a €CJIM OHH yXKe OILUTaueHbl —
TpeboBaTh BO3BpaTa paHee BHECCHHOW CyMMBI. 3amperiaeTcs o0yCciIaBiIMBaTh OKa3aHWE OJHHUX YCIyT
00s13aTeTbHBIM MIPEI0CTABICHUEM APYTHUX YCIYT.

2.35. Bo3Bpar AEHEKHBIX CPEACTB 3a IMPUOOPETEHHBIE SKCKYPCHOHHBIE OWIIETHI TPH OTKa3e
[Torpebutenst ot yciayru ocymectsiusercs, eciu llorpedurens coobumn o6 orkaze 3a 24 uaca 10
MOMEHTA OKa3aHHMs yCIyrd. Bo Bcex Apyrux ciydasx — ICHEKHbIE CPEICTBAa BO3BPAILAIOTCS C yYETOM
KOMIICHCALIMU pacxooB McrmomHuTens.

3. YCJI0BUSA BPOHUPOBAHUSA

3.1. Ilpu cormacum [loTpeburens ¢ peicTByrommMu [IpaBuiiaMu MpOXXUBAHUS M TIPEIOCTABICHUS
ycnyr, McnonHuTens uMeeT MNpaBO MOATBEPAUTH MO0 OTKa3aTh B YIOBIETBOPEHHMH 3asiBKM Ha
OponupoBaHue, nmoctynusiieit ot [lorpedutens, mocpencTBoM TenePOHHON CBSA3H, AIEKTPOHHOMN MOYTHI
nwiM Ha caiite cnonHuTens, NMO3BOJSIONIEN [OCTOBEPHO YCTAHOBHUTH, UYTO 3asiBKa HCXOIUT OT
[TorpebuTerns.

3.2. bponupoBanue HoMepa B OTene OCYIIECTBISETCS IyTeM HalpaBiIeHUs 3asBKU B OTHEIN
OpoHupoBaHus VcnoinHUTENs NOCPEICTBOM TeIe(OHHON CBSI3HU, SIEKTPOHHON MOYTHI MIIM Ha CalTe!

Ten.: 8 (800) 302-34-60, +7(862) 225-74-71

e-mail: zakaz@grace-lazure.ru

caiit Ucnionmaurenst: https.//grace-lazure.ru/

3.3. 'apanTHpoBaHHOE OPOHMpPOBaHHE - OPOHHPOBAHHWE HOMEpA C MOATBEPXKICHHEM O TOM, YTO
Wcnonuurens rapantupyer [loTpedurento win ero mpencTaBUTENIO 3aceleHHe B 3a0pOHHPOBAHHBIN
[Torpebutenem HoMep B HeobOxomumoe Ilorpebutento Bpems. IloTpebutens, B CBOIWO OYEpenp,
rapaHTUPYET OIUIATUTh HOMED, AAXKE €CIIM HE CMOXKET UM BOCIIOJIb30BATHCS B Cilydac HesABKU B OTelb.

I'apanTHeil OpoHHPOBaHMS HOMEPA CUUTACTCS:

~ OIUIaTa IEPBBIX CYTOK IPOKUBAHUS,

~ OIUIAaTa BCETO MEepUoIa POKUBAHMS.
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3.4. BponupoBanue Ha cpok Oosnee 21 (qBaaaTH OAHOTO) KAJICHIAPHOTO IHS OCYIIECTBIISICTCS Ha
yCIOBUSIX mpeaBaputenibHON ormiatkl [lorpebutenem (3akazumkom ycnyru) 20 (maBammaru) % ot
CTOMMOCTH MPOKUBAHUS 32 BECh 3a0pOHUPOBAHHBIN MEPHOI.

3.5. [TorpeOuTens MOXKET TapaHTUPOBATH CBOE OPOHHPOBAHUE CIICTYIOIUMH BUAMH OIUIATHI:

~ HAJIMYHBIMH JCHEXHBIMH cpeacTBamMu B OTere;

— ¢ nmomoInpio 6ankoBckux kapt Visa, MasterCard, American Express, JCB, MUP;

~ myTeM Oe3HAIMYHOTO MEPEeBO/Ia JCHEKHBIX CPEACTB Ha pacueTHBIN cueT VcnomHuTes.

3.6. B coorBerctBuM ¢ mpaBuigamu Mcnomnutens, opopmuBmmii 6ponupoBanue Ilorpedutens
JIOJDKEH SIBIISITHCSI JIepKaTeneM OaHKOBCKOW KapThl, KOTOpas MCIIOJB30BAIach MpU 0(OpMIIEHUU OpOHHU.
OTy KapTy Takke HeoOXOAMMO MperbsBUTh BO BPeMsl perucTpaluu 3ae3na. B cioydae mpenocraBieHus
Apyroii OaHKOBCKOW KapThl MpeaoIUIaTa BO3BpAIIaeTCs HAa KapTy, KOTOpas HCIOJIh30Bajach IIPH
opopmnenun OponupoBanus. Ilpu stom Ilorpeburento morpeOyeTcss MPOM3BECTH OIUIATY JpPyrou
OaHKOBCKOW KapTOM MM HAJTUYHBIMU.

3.7. Ilnara 3a HEWCIIOIB30BAHHBIN HOMEP B pa3Mepe OJHHUX CYyTOK B3uMaetcs ¢ [Torpedurens eciau
OH HE CMOT BOBpEMs aHHYJIMPOBATh 3aKa3 Ha pazMenienue B Orerne.

3.8. JlioOble w3MeHEHHWs naT NpokuBaHuWs (mara 3ae3ga, Jara BbIe3la, IMEPEHOC CpoKa
NPOXXUBAHUSI), @ TAKXKE OTKa3 OT 3a0pOHMPOBAHHBIX TOCTHHUYHBIX YCIYT 0€3 MPUMEHEHUs ITpadHbIX
cankiuit [Torpeburens MoxkeT Mpou3BoANTh.: B BeICOKUH ce30H ¢ 20.04 mo 15.10 He mo3auee, yem 3a 14
KaJeHJapHBIX THEW 10 Aarhl 3ae3na; B Hu3kui ce3oH ¢ 16.10 mo 19.04 ne mo3nmuee, yeM 3a 7
KaJIeHJapHBIX JHEU J0 AaThl 3ae37a.

B cnyuae orkaza [lorpebutens or OpoHMpOBaHMS HOMEpA M HANpABICHUS COOTBETCTBYIOLIETO
MMCBMEHHOTO YBeJOMJIeHHsI 00 OTKa3e Ha AJIEKTPOHHBIN ajapec VcnoiaHuTens B Cpok He MO3/AHEE, YEM B
CpPOK, yKa3aHHBIA B 1. 6.1. maHHBIX mpaBuna OpoHupoBaHus, npenormiara [lorpeduTento Bo3BpamaeTcs
6e3 mTpada, B TOJIHOM 00beMe, 32 UCKITFOUEHHEM KOMHUCCHH, B3UMAeMOi OaHKOM, 3a MePEBOJT ICHEKHBIX
CPEICTB.

B cnyuae HapymieHus yka3aHHbIX B 1. 3.8. CpPOKOB yBenomileHus, VcrionHuTeNb BIIpaBe yaepKaTb
u3 BHeceHHOU [lorpeOurenem (ero rapanTom, 3aka3uMKOM YCIYyTH) MPEAOIUIaThl CyMMY B pa3Mepe
CTOMMOCTH OJHUX CYTOK IPOXXHUBAaHHUS COINIACHO Tapudy, NEHCTBYIOLIEMY Ha MOMEHT IPOBEACHUS
yKa3aHHOH omepanuu. [laHHas cymma sBIseTCS Bo3MelleHueM yOobrITkoB McmonnuTens 3a (hakTudeckuii
MIPOCTOI HOMepa WK pe3epBUpOBaHUE HOMepa Ha UM [loTpeOuTesnst Ha Bech MEPHOJ €ro MPOKUBaHUS.

3.9. Ecim TloTpeOutenb, rapaHTUpPOBAaBIIMK OpOHUpOBaHWE, HE CMOT 3aceiuThes B OTenb B
pe3ynbTrare ACMCTBUI HEONPEACIMMOM CUJIbI TAKHX, KaK:

—CMEepTh, BHE3AITHOE PAacCTPOMCTBO 310poBbs [loTpeduTens, ero Cynpyru win Ipyrux O1u3Kux
POJICTBEHHHKOB;

—noBpexaeHue umymiecta [lorpedutens ot nmoxapa u Apyrux OeCTBUH;

—cynebHoe pa3dbuparenscTBO, B KOTopoM [loTpeduTens npuHUMaeT y4acTue 1o PEelIeHUIo Cya U
HE MOJKET BBIEXaTh 3a MpeIesIbl CBOET0 MecTa MPOKUBAHNUS;

—O0TKa3 B MOJIyYE€HUH BU3bI B POCCUIICKOM MOCOJIBCTBE /Il MHOCTPAHHBIX TPAXK/IaH;

—(opc-MaKopHBIE  OOCTOSTENBCTBA  (CTUXMHHBIE OCACTBHS, OIUAEMHH, KAPAaHTUH, IUIOXHE
METEO0YCIIOBUS);
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—O0TMEHa aBHapeiica, moesna, peicoporo aBrodyca He mo Bune [lorpedurens,

—¥ MPEI0CTaBUJI MUChbMEHHBIC TOMY JI0Ka3aTelIbCTBA - MTpadHbie cankuuu ¢ [loTpedurens He
B3UMArOTCHI.

3.10. [Ipu rapanTHpOBaHHOM OpOHMpPOBaHUH (€cIi OPOHUPOBAHKE OTUIAYCHO Ha 1-M CYyTKH) HOMEp
3a [Torpebutenem coxpansiercst 1o 07:00 yTpa aHs, ClieAyIOIIero 3a JHEM 3allJIaHiPOBAHHOTO 3ae3/1a.

[Tpu rapanTUpoBaHHOM OpoHHpOBaHMH (€CIH OpPOHHMPOBaHHE OIIadeHO Oojee 1-X CyTOK) M B
ciyuae HenpuObiTus [Torpedutens k 07.00 yrpa aHs, cieayromux 3a AHEM 3alUIAHUPOBAHHOTO 3ae3/1a
CYTOK, Takoe OpoHupoBanue coxpansiercs 10 12:00 gyacoB aHsI, CIEAYIOMIETO 3a JHEM 3allJIAaHUPOBAHHOTO
3ae3na A BbUICHeHHs cutyanuu. Ecim [loTpeOuTens He nmpuObLT W/viy BbIeN Ha cBsi3b mocie 12:00
9acoB [HS, CIEAYIONIETO 3a JHEM 3allJIJaHMPOBAHHOTO 3ae3ia, VICmoiaHWTenh BIpaBe OTMEHHTH
OpOHUpOBaHHE.

3.11. HerapanTupoBaHHOE€ OpOHHMpOBaHHUE IMOIPA3yMEBAET coxpaHeHHe HoMepa 3a [loTpedutenem
no 18:00 nus 3ae3nma. Ilocenenume IloTpeOuTenss mo HerapaHTUPOBAHHBIM OpPOHHPOBAHUIM
OCYIIIECTBIIAICTCS B Mopsijike obmer ouepenn, HaunHas ¢ 14:00 gus 3ae3na. [locenenue panee 14:00 ne
rapaHTHUPYETCS U OCYIIECTBISIETCS 10 HAIWYHIO CBOOOIHBIX HOMepoB. [lorpeOuTens, B CBOIO o4epenp,
He 00s13aH TapaHTUPOBATh HOMEP MpeaBapUTENbHOU oriaroi. B ciayuae HesBku [lotpeburtens B Ortenb
nocie 18:00 nus 3aezna OpoHp aHHynupyetcs, Homep 3a Ilorpeburenem He coxpansiercs. Ilmara 3a
HEHUCIIONBh30BaHHBIN HOMep ¢ [loTpebuTesns He B3uMaeTcs.

3.12. Ecnu IloTpeburens He rapaHTUpOBal OpOHUPOBAHME U HE 3a€Xall B JIaTy, YKa3aHHYIO IpU
oponupoBanuu a0 18:00, 6pons Oymer aHHynmupoBaHa B TOT ke jgeHb nocie 18:00. Ecou 6pons Oymer
aHHyJaupoBaHa, a [Torpedutens npuenet noxxe 18:00, Toraa nocenenue [lorpedurens mpou3BoaNTCS B

HopsiIKe OO0IIel ouepeay Py YCIOBUU HAJIHYUS CBOOOTHBIX HOMEPOB IO Tapudam, ISHCTBYIOIINM Ha
TEKYIIYIO JaTy.

4. TPABA U OBA3AHHOCTH CTOPOH
4.1. OosizannocTH [loTpeduTens:

4.1.1. OGecnieunBaTh COXPAHHOCTH KHJIBIX IMOMELICHUH, OEpex HO OTHOCUThCS K MMyluecTBy u
nomerieHusM OTelnst, CAHUTapHO-TEXHUIECKOMY i HHOMY 00OpY/IOBaHHIO.

4.1.2. 3axkpbIBaTh MPHU BBIXOJE W3 HOMEpPA BOIOIPOBOAHBIE KpaHBI, OKHA, BHIKIIOYATh OCBEUICHHUE,
TEJIEBU30D, KOHJAULMOHED, YTIOT, YAWHUK U UHBIE IIEKTPONPUOOPHI.

4.1.3. CobOmronarh ycTaHOBICHHBIM B OTele MOPSAOK TPOXKHUBAHUSA, COONMIOAATh THUIIUHY U
CaHUTAPHBII MOPSIIOK B HOMEPE U Ha TEPPUTOPHSIX OOIIETO IMOJIH30BAHMS.

4.1.4. Cobmronare tummHy B HOMepax ¢ 23.00 mo 07.00 wacoB. B cimydae HapymieHUs TaHHOTO
npaBuia NpokuBaHus, lcmonHuTens BopaBe B OJHOCTOPOHHEM MOPSAKE HPEKPaTUTh OKa3aHUe
TOCTHHUYHBIX YCIIYT U BhIceHuTh [loTpedurens.

4.1.5. Ilonb3oBaTbCsl TENEBU30pAMM, PAJAUONPUEMHHKAMH, MAarHUTO(POHAMH U JPYTUMHU
T'POMKOTOBOPAIINMH YCTPOWCTBAMHU JIMIIb TPU YCIOBHH YCTAaHOBJICHHS YpPOBHS TPOMKOCTH B
npezenax, He MEHIAloIUX JPYyTUM OT/ABIXAIOIIKM,; yBaXkaTh Ipasa Apyrux [lorpeduteneit Ha oTabix. B
cllydyae HapylIeHUs JTaHHOTO NpaBwia, VICTOMHUTENs WMeEeT NpaBoO OTKa3arh lloTpedurento B
JanbHEeHIeM NpOKUBaHNH.

4.1.6. Crporo cobmonars Hactosiue I[IpaBumia, IlpaBmiia moxapHoit 6e3omacHoctH, IlpaBuia

MIOJIB30BAHUS IEKTPOOBITOBEIMU TPHOOpaMHU.
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4.1.7. Bo3mecTuTh yuiep0d B cilydasx yTpaTbl, MOBPEXAECHUS WIM Nopuu umyuiectsa Otens,

corpyaaukoB Orenst wim apyrux [lorpebureneii. Pasmep ymep0a onpenensercs 1no neHam coriiacHO
«IIpeiickypanTy Ha nopuy umyuectsa B Otene «I'peiic JIazypb»» yTBepkaeHHoMy VcnionHuTenem.

4.1.8. He momyckarh B KHJIBIX TOMEIICHUSAX M B MECTax OOIIEro IMOJIb30BaHHS KOHIICHTPALIUH
JIbIMa, IPUBOALICH K CpadaThIBAHMIO IOXKAPHON CUTHATU3AIIH.

4.1.9. ObecneunTh IOCTYN B 3aHUMAEMOE >KUJIO€ MOMEIICHHE PAOOTHUKOB HKCILTyaTallMOHHBIX
OpraHu3aIyii U mpeacTaBuTeNeil VICmoTHUTENS AT 0CMOTPa TEXHHYECKOTO U CAHUTAPHOTO COCTOSTHHS
JKUJIOTO MTOMEIIECHUs, CAHUTAPHO-TEXHUYECKOTO U MHOTO 000pyA0BaHMsI, HAXOSIIEroCs B HEM, a TaKKe
JUTSL BBITTOJTHEHHUSI HEOOXOIUMBIX PEMOHTHBIX U MPO(YUIAKTHIECKUX PAOOT.

4.1.10. bepekHO OTHOCUTBHCA K 00BEKTaM 0JIaroyCTpOMCTBA M 3€JICHBIM HACAXKJICHUSM, COOIIOIATh

CaHMTapHBII MOpsAA0K Ha TeppuTopun OTtens.
4.1.11. HecTtH OTBETCTBEHHOCTD 32 JACUCTBUS MPUITIAIIEHHBIX K ce0e B HOMEp MOCETHTENEH.
4.1.12. CBoeBpeMEHHO W B IOJHOM OOBEME OILUIaYMBaTh BCE OKa3aHHBIE YCIYTH IO
YTBEpKACHHOMY VcnioHUTEEM IPEUCKYPAHTY.

4.2. Ilpasa IloTpeduTesi:

4.2.1. Tlorpeburens, mpu 0OHAPYKEHUU HEAOCTATKOB OKa3aHHOMW YCITyTH BIIPABE IO CBOEMY
BBIOOpY TpeOOBaTh:

— 0€3BO3ME3IHOTO YCTPAHECHHUSI HEOCTATKOB,;

~ COOTBETCTBYIOIIETO YMEHBIIICHHUS IIEHBI 32 OKa3aHHYIO yCIIYTY.

4.2.2. Tlorpeburens, BlipaBe TpeOOBATh KOMIICHCAIIMH 32 HEJOCTATKU OKA3aHHOM yCIyTH

COpa3MepHO BUAY B 00bEeMy MPEI0CTABICHHOMN YCIyTH.

4.3. Oosi3annocTu UcnonHurens:

4.3.1. O6ecnieunBarh 3asBICHHOE Ka4e€CTBO MPEI0CTABISEMBIX YCIIYT.

4.3.2. TlpenocTaBisaTh MONHYI WHGOPMAIUIO 00 OKa3bIBaEMBIX yciyraxX, (opMe W MOpSIKe UX
OILIaThl, pa3Menarh nHpopmanuio B Homepe B «llamke ['ocTs», 1160 B cinyx0e mprema u pa3MeieHHs
Hcnomuurens.

4.3.3 IlpeaoctapiAaTh 1o nepeoMy Tpedoanuio [Torpedutens « KHUTY OT3BIBOB U MPEITIOKEHUID,

KOTOpasi HAaXOJUTCS B ClIy:k0e rnpuema u pazmenienus Orens.
4.3.4. HezameymuTenbHO paccMaTpuBaTh TpeOoBaHuUs U kasto0sl [lorpedureneii.

4.4. IlpaBa UcnonHuTeIs1:

4.4.1. VcnomHWTENIs OCTaBISET 3a COOOW TPaBO TOCEIICHUS HOMepa 0e3 COIacoBaHUs C
[Torpeburenem s npegoctabieHus: Heobxoaumoro ['ocTeBoro cepBuca: yoopka HoMepa, OOHOBIIEHHE
MUHU-0apa ¥ 4YalHBIX MPHUHAJIEKHOCTEH, 10CTaBKa KOPPECHOHJIEHIIMU M 3aKa30B M3 IpavyedHoH, a
TaKke B clydyae 3aJbpIMIICHHS, MOXapa, 3aTOIUICHHs, a Takke B ciayuyae HapymieHus [lotpebutenem
Hacrosimux [IpaBui mpoxwWBaHUS, OOIIECTBEHHOTO TMOPSIKA, IOPSIKA TIIOJE30BAHHUA OBITOBBIMH
npudopamu.
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4.4.2. VcnonHutenb BOpaBe pacTOPrHYTh JOTOBOP Ha OKa3aHWE [OCTHHHYHBIX YCIOyr B
OJTHOCTOPOHHEM TIOpsAJKEe JHOO OTKa3aTh B NPOMJICHHH CPOKa MPOXKUBAHUS U JallbHEHIIEM
OpoHHpOBaHUH HOMEPOB B OTele B CIEAYIOMNX CIydasx:

-B ciy4ae HapyiieHus [lorpeburenem nopsiaka npoXKUBaHus;

—HECBOEBPEMEHHOM OIUIATHI YCIIYT;

—npuuuHeHus [lorpedburenem matepuanbHoro yiepoa McnomHurento;

—TNpeabsBICHUs HEOOOCHOBAaHHBIX TpeOOBaHWI B OTHONIEHHWU KayecTBa OKa3bIBa€MBIX
HcnomuuTeneM ycnyr, NpOTUBOPEYAIIMX CTaHIapTaM U npaBuiam Mcnonnurens;,

—aMOpaJbHOTO MOBEACHUS, KOTOPOE MPOTUBOPEUUT OOUICTIPUHATHIM IPEICTABICHUSIM O Pa3yMHOM
¥ JOCTOWHOM TIOBEJCHWHU, KaK: HACHJIME, OCKOpPOJIEHHE, XYIUTaHCTBO, YpE3MEpHOE YHoTpeOlieHue
CHUPTHBIX HAMHUTKOB, TPyOOCTh W HEYBaXKCHHE I10 OTHOLICHUIO K COTPYAHHUKAM OTENsl, APYTUM
[TorpebuTtensM U WHBIM JIMLIAM, HETOCTOWHOE IMTOBEJACHUE B MECTaxX OO0IIEro MOIb30BaHUS H JIp.

5. B OTEJIE 3AIIPEILIAETCA

5.1. Haxoxnenue B HoMepe moctopoHHux Jjmil (rocred [Torpedutens) ¢ 23.00 u go 7.00 u B
TEUYEeHHE CYTOK MPOKUBAHUSI.

5.2. IlepenaBarh MOCTOPOHHHUM, HE MpoKKBaromuM B OTene JHuIlaM, MAaTHUTHYIO KapTy-KJIIOY OT
HOMEpa.

5.3. ConepkaTh B KMIIBIX TOMEIICHHUSIX U Ha Tepputopuu OTens co0ak U KOIIEK, a TAaKKe MHBIX
KUBOTHBIX 0€3 YBETOMJICHHS U pa3perieHus McnomHurens.

5.4. XpaHuThp B HOMEpE TPOMO3JKHE BEIIH, JIETKOBOCIJIAMEHSIOIINECS, B3phIBUAThIE, TOKCUUHBIC
MaTepHualbl, OpyXHe, MUPOTESXHUYCCKUE, TOproYe-CMa30YHbIE MaTephalibl, a TakKKe BEIICCTBA,
3arpsI3HAIONIUE OKPYKAIOIIYIO CPEy.

5.5. Tlorpeburens mMeeT MPaBO MPOHOCUTH OPYKHE TOJBKO MPH WCIOTHCHUM UM CITY)KCOHBIX
00513aHHOCTEH, C OTMETKOW B KOMaHUPOBOYHOM Y/IOCTOBEPEHUHU.

5.6. [Tonp30BaThCs HarpeBaTEIbHBIMU TIPUOOPAMU, 32 UCKITIOYEHUEM MPUOOPOB, YCTAHOBICHHBIX B
HOMEpE.

5.7. IlepecTtaBiaTh U epeABUraTh MeOenb 0e3 cornacoBanus ¢ McrnomHurenem.

5.8. Kypute Ha Bceir teppuropun OTensi, KpoMe CHEIHAIbHO OTBEACHHBIX JIJISI 3TOT0 MECT Ha
YCIIOBUSIX OTBETCTBEHHOCTH 3a HapyIlIEHHE MAHHOTO MyHKTa, MPEAyCMOTpEeHHOW m. 2.26 IaHHBIX
[IpaBu.

5.9. Xpanutp Ha Tepputopuu OTens, a TakKe MPUHUMATh, HAXOMSICh Ha Teppuropuu OTens,
MICUX0-aKTUBHBIC BEIIECTBA, HAXOAUTHCS B COCTOSTHUH QJIKOTOJIBHOTO MJTH HAPKOTHYECKOTO OIbSTHEHHUS.

5.10. Hapymare mokoii npoxwuBarommx B Otene rpaxnan B nepuop ¢ 23:00 go 7:00. B manubIii
nepuon [Torpedurenu 00s13aHbI COOMIONATH PEKUM TUIITHHBI.
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6. OTBETCTBEHHOCTb
6.1. CTOpOHBI HECYT OTBETCTBEHHOCTh 3a HEHCITOJHEHHE WM HEHAJIE)KaIee UCTIONTHEHNE CBOMX

00s13aTeIBCTB B COOTBETCTBHUH € 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.

6.2. VcrionHuUTENb HE HECET OTBETCTBEHHOCTH 32 HApYIIECHHs B pabOTe rOPOICKUX KOMMYHHUKAIIUN
(oTKITIOUCHHUE AIEKTPUYECTBA, BOJOIPOBO/IA, OTOILICHUS U ITPpoYee).

6.3. B cnyuae yTparel unm mnoBpexIeHUs wumymectBa OTelss B COOTBETCTBHHU C
3akoHoAaTenbcTBOM P® IloTpeOutens Bo3memaeT ymepd B pa3Mepe PHIHOYHOW CTOMMOCTH
YTPaueHHOTO WM MOBPEXIACHHOIO HMMYIIECTBA Ha JaTy IPUYMHEHUs ylepba, a TakkKe HeCceT
MaTEpHAJIBHYI0 OTBETCTBEHHOCTb 3a HapyLICHWs, NPUYMHECHHbIC IPUITIAIICHHBIMA WM JIMIIAMH,
cornacHo «lIpelickypanty Ha mopuy umymectsa B Otene «I'peiic Jlasyps» (Ilpunoxenmne Ne/ x
HacTosimuM [IpaBuiiam) H pacrojokeHHOMY B Homepax Ortens, Ha BO3MEIICHHE MaTepUaIbHOTO
yiepoa.

6.4. VcnonHuTenb HE HECET OTBETCTBEHHOCTH 3a HE BBEpeHHBIC paboTHMKamM OTens Beuu
(Bkirouasi LEHHBIC BEIM), a TAaKXKE 3a BEIW, OCTABJICHHBbIE O€3 MPHCMOTpa B OOIIECTBEHHBIX
noMemeHusax OTens Wiy MHBIX TIOMEIEHUAX, HE TIPEIYyCMOTPEHHBIX JJI XpaHEHUS.

6.5. McrionHuTens HE HECET OTBETCTBEHHOCTH 32 YTpaTy JIEHET, MHBIX IIEHHOCTEH, IIEHHBIX Oymar
U Jpyrux japaroueHHeix Bemieil IlorpeOutens, He mnpuHATBIX OTeneM Ha XpaHeHue iu0O0 He
noMenieHHbIX [loTpeduTenem B mpenocTaBieHHbI eMy OTeneM HHAUBUIYyaIbHBIN celd.
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7. AOITOJIHUTEJBbHAS TH®OPMALIUA OB YCJIIOBUAX ITPOKUBAHUSA

7.1. Tlpu orcyrctBum [loTpebutenss mo Mecty HpoxuBaHHs Oojee 2X 4YacoB (COMIACHO €ro
pacueTHoro 4aca) 0e3 omaTtel NpOXHBaHHS, VCIOTHMTENH CO31AeT KOMHCCHIO, MPOHM3BOIUT OIHUCH
Haxo4g1merocss B HOMECPE HMYHICCTBa HOTpC6I/ITeJ'I${, AJg nepeaadn Ha OTBETCTBECHHOC XPAaHCHHE B
KaMepe XpaHeHHs 3a0bIThIX Bemied OTens, ¢ MOoCIeaAyoIUM 0CBOOOXKIEHHEM HoMepa. MarepuasibHble
IHEHHOCTHU B BUJAC ACHCKHBIX CPEACTB, APArouCHHbIX MCETAJIJIOB, HCHHBIX JOKYMCHTOB IMOMCHIAIOTCS Ha
XpaHeHue B cei VicnonHuTeNs oA ero OTBETCTBEHHOCTb.

7.2. [Topsiiok 1 ipaBWIIa XpaHEHUs 3a0bITHIX BEIIEH HAXOAUTCS B CITY)KOE IpreMa U pa3MeIeHHS.

7.3. B cnydae oOHapyxeHusi 3a0bIThIX Bewlel VICHonHUTENb HEMEUIEHHO yBEJOMIIIET 00 3TOM
BJIa/IeTblIa BeEIlled, eclii Biajenel u3BecTeH. VcnomHutens XpaHUT 3a0biTyto [loTpeburenem Bemip B
TeueHue 3 MecsieB. L{eHHble Bely, KpynHble CyMMBI IeHeT XpaHsTces 10 1 roxa coracHo «Ilonoxenuto
0 3a0BITBIX M HAMAECHHBIX BEIIAX)).

7.4. B cinyuae BO3HMKHOBEHUs kayno0 co ctopoHsl [lorpeburens VcromHutens mpuHUMAET BCE
BO3MOKHBIC MCPBI IUI YPETYJIUPOBAHUA KOH(bJH/IKTa, npeaAyCMOTPCHHBIC 3aKOHOAATCIILCTBOM.

7.5. TloTrpebutens MpUHUMAET K CBEJCHHIO W HE BO3paXkaeT NMPOTHB (PakTa HCIOIB30BAHUS B
nomerieHusax Otenst (32 UCKIFOYCHHEM HOMEPOB M TYAJICTHBIX KaOWH) CHUCTEM BHIACOHAONIONCHUS B
uensix 6esonacuocta Orens.

7.6. B nensax obecnieyeHnss WHGOPMHUPOBAHHOCTH MOTEHIMANBHBIX [loTpeOuTeneit — TpeTbux Jmi 00
ycayrax Ortenst, mociaeqHUH ocTaBisieT 3a cOOOW MpaBO MO OCYLIECTBICHHUIO KPYIJIOCYTOYHOTO
BUJICOHAONIONICHNSI B PEXHMME OHJIAHH W/WIIM BHICO-3alMCH B MeCTax OOIIEro IMoJb30BaHMs
(Gacceiin, pecropan u T.J.), u3o0paxeHue I[loTpeOurels, MOIy4YeHHOE INPU BHUICOCHEMKE, HE
SBJISIETCS OCHOBHBIM OOBEKTOM HCIIOIB30BAHUS.

BuneonabmofeHne MOXKET OCYILECTBIATHCS B KaU€CTBE KOHTPOJISI IPEOCTABISIEMBIX YCIIYT.

BuneonaOmioeHne MOXET OCYIIECTBISTBCS CKPBITBIM U OTKPBITBIM CIIOCO0aMH, C IOMOILBIO
JOOBIX TEXHUUECKUX CPEJCTB, MPUHAMISKAIMX VICTIOMTHUTEIIO.

ITpu paccmorpenun nperensuit [lorpedurens, McnonnuTens BopaBe UCIONB30BaTh Pe3yNbTaThl
BUICOHAOMIONCHNUS B Ka4eCTBE JOKA3aTeNIbCTB, IPU Pa3peIIeHUH JHOObIX CIIOPOB.

Vcnonb30BaTh yKa3zaHHbIE pe3ynbTaThl BUAeoHaOMoAeH s MicionHuTens Bipase 6e3 yBeIOMICHUS
Y TIOJYYCHUS TPEIBAPUTEIBHOTO COTIIAaCHs cO CTOPOHHI [loTpeduTens m ero mpeiacTaBUTENel, B TOM
YHCIie B PEKJIAMHBIX LIEJISX.

[MoamuceiBass Peructpanmonnyto kapty locts (ITorpebutens), IlorpeOutesnb, BKIro4Yas ero
NpeJCTaBUTENIE U COBMECTHO MPOXKMBAIOIIMX C HUM B HOMEpE JIMII, YKa3aHHBIX B PerucrpannoHHOM
kapre [ocTs, cormamaercs ¢ yClIoBUSIMHU JaHHOTO IyHKTa. [Ipu aTom IloTpedurens, ero mpencTaBuTesH
U COBMECTHO NMPOXKMBAIOILIME C HUM B HOMEpE JIMIla 3apaHee OTKA3bIBAIOTCS OT MPEIbSBICHHS JIFOOBIX
npeTeH3uil K McromHuTeNto, B KOTOPBIX caM (akT OCYIICCTBICHHS BUICOHAONIONCHHUS M €T0 PE3yIBTaThI
OylyT paccMaTpHUBaThCsl B KaueCTBE BMEIIATENBCTBA B YACTHYIO >KHU3Hb JIIOOBIX JIMII, JINOO B KayecTBe
pacrpocTpaHeHus] CBEACHWH, MOPOYANINX YECTh W JOCTOMHCTBO TPAXKIAH W JIEJIOBYIO PEIyTaIUIO0
rpaxkJaH.



r. Coun, Arepckuii p-, yi. [Ipoceemienwus, 104/b
Becrnnarnas ropstuast nuaust: 8 (800) 302-34-60
Otnen 6ponnpoBanus: +7(862) 225-74-71

e-mail: zakaz@grace-lazure.ru

Caiit: www. grace-lazure.ru

GRACE LAZURE

Pesynbrarel BusieoHaOM0AEHNS MOTYT OBITH IIpefocTaBieHbl OTeneM B JI0ObIe TOCYIapCTBEHHBIE,
B TOM YHCJIE IIPAaBOOXPAHUTEIIbHBIE U KOHTPOJIMPYIOIIME OPraHN3alluy 10 UX 3arpocy, 0e3 yBelOMIIeHUs
Y TIOJIy4€HUS TPEIBAPUTEIBHOTO coriacus co cTopoHsl [loTpeOuTens, ero npeacTaBuTeNeii © COBMECTHO
IIPOKMBAIOIINUX C HUM B HOMEpE JIULL.

7.7. VcnomHuTenb HMMEET MpaBO 3alpeTHTh (POTO M BUACO CHEMKY C HUCHOIB30BAHUEM
npodeccuoHaIbHOro (OoTo U BHUAEO OOOpYIOBaHUS Ha TeppuTopuu U Bokpyr Otens B ciyuae, €ciu
JaHHAs ChbeMKa He ObLIa corviacoBaHa ¢ VcromHuTeneM 3apaHee.

7.8. B ciyvasx, He NpeayCMOTPEHHBIX HAcTOSIMMM NpaBuiamu, Mcnonnutens u Ilorpeburens
PYKOBOJICTBYIOTCS IEUCTBYIOIIUM 3aKOHOJATEIHCTBOM PD.

7.9. TlocraBuB moxnmuch B PerucrpanuonHoit kapre locts, [lorpeOutens moATBep)kaaeT, 4YToO
o3Hakommiica ¢ [TpaBuiiamu npokuBanus U npenocrasiaenus yeayr B Otene «I'peiic Jlazypey, a Takxke:

—c [IpaBunamu 6ponupoBanust HomepoB B Otene «Ipetic Jlazypw» ([Ipunoxkenune Ne 1);

—c [IpaBunamu MoBeCHUS IPH BOSHUKHOBEHHMH upe3BbIuaitibix cutyanuii (ITpunoxenue Ne 2);

—c [IpaBunamu noxapHoii 6e3omnacHocTy Uit npoxkuBaroimux B Orene «Ipeiic Jlasypby,

(ITpunoxenune Ne 3);
—c [IpaBunamu moab30BaHUA IEKTPOIIpuOOpamMu i mpoxuBatomux B Orene «Ipeiic Jlazypby,

(Ipunoxenune Ne 4);
—c IIpaBunamu nocemeHus dacceiina s npokuBaronux B Otene «[peiic Jlazype» (Ipunoxkenue

Ne 5)
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—c [IpaBunamu mocemieHus cayHbl 1 xamama Jiiis poxkuBarommx B Otene «Ipeiic Jlazypoy,
(TTpumoxenue Ne 6);

—c [IpelickypanToM Ha nopuy umyuiectsa B Orene «I'petic Jlasyps»,
(ITpunoxenue Ne 7);

—c [lopsimkom 1 mpaBuIaMu XpaHeHus 3a0bITHIX Betel B Otene «Ipeiic Jlazypby,

(ITpunoxenune Ne 8)

-c nH(opMaImen 0 CyMMe U MOPSIIKE YIIaThl KypOpTHOTO cO0pa;
-1o ceenenus [lorpedutens noseaeHa nHpopMmaius o npeaocrasieHnu B Otene «[petic Jlazypby,
OecrutarHoro uHTepHET noakItoueHus yepe3 WI-FI co ckopoctrio He 6onee 3 Mb.

SAK/IIOYUTEJIBHBIE ITOJOXEHU S

Hacrosmme [IpaBuna o0si3aTenbHbI A1 coOmronenust Bcemu [loTpedurensmu ycemyr McromHuTens
u nocetutessMu OTed.

ITocraBuB momanuce B Perucrpanmonnoit kapre Iocts, npu 3acenennn B Otens, [loTpebutens
ABTOMATHYECKH COMNIAIIAeTCs Ha OOpaOOTKy €ro MepCOHAJIbHBIX JAHHBIX W JIAHHBIX COBMECTHO
MIPOYKMBAIOIIMX C HUM JIMII, YKa3aHHbIX B Perucrpannonnoit kapre ['ocTs.

Bama mnoanuce B Peructpaumonnoit kapre locts, npu 3aceneHun B OTtenb, O3HAYaeT
O3HAKOMJICHHUEC U ITIOJIHOC ITOHMMAHHNEC BCCX YCJ'IOBI/II\/'I HACTOSAIIIUX HpaBI/IJ'I 1 COoIJIaCu€ C HUMHU, BKIIHOUas
IIOJIHYX0O OTBETCTBEHHOCTh 3a KX HApyUIEHHWE, B COOTBETCTBUMU C Hacrosmwumu IlpaBunamu u
3aKOHOIaTeILCTBOM PO.
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IIpuniaoxenue Ne 1
k IIpaBuiam npoxuBanus u
npeaocrasiieHus yciayr B Oreine
« I'peiic JIazypb»
IPABUJIA EPOHUPOBAHUS HOMEPOB B OTEJIE «T'PEHC JIA3YPb»

OBIIUE ITOJIOKEHUA

Hacrosiue npaBuiia yCTaHaBIMBAIOT OPSIIOK OPOHUPOBAHMS, TIPEIOCTABIICHHSI U OTLIATHI yCIYT B
Ortene «I'peiic JIazypoy.

Hacrosmue npasuna paszpaboTaHsl B COOTBETCTBUE ¢ ['pakmaHckuM KkojekcoMm Poccuiickoit
®denepannu, B COOTBETCTBHH ¢ 3ak0oHOM P® ot 7 despans 1992 roma Ne2300-1 «O 3ammre mpas
norpeduteneit» u [locranoBnenuem [IpaBurenscrBa Poccuiickoit @eneparun ot 18.11.2020 Ne 1853
«O06 ytBepxkaenuu [1paBui npegocTaBieHust TOCTUHUYHBIX YCiyT B Poccuiickoit @enepannm.

OCHOBHBIE TOHATHSA, UCITOJIB3YEMBIE B HACTOSALLUX ITPABUJIAX

«BpoHupoBaHHMe» - MpeIBapUTEIBHBIA 3aKa3 MECT W (HJIM) HOMEPOB B TOCTHHHIIE WJIH HHOM
cpenctBe pasmemnienus [lorpedutenem;

«l'apanTHpoBaHHOe OpOHUpPOBaHHWe» — OPOHUPOBAHUE HOMEpA C MOIATBEPKICHHEM O TOM, 4YTO
Wcnonuutens rapantupyer [loTpeduTento win ero mpencTaBUTENIO 3aceleHHe B 3a0pOHHPOBAHHBIN
[Torpebutenem HoMep B HeoOxomumoe Ilorpebutento Bpems. [loTpeOutenb, B CBOW0O OYepenp,
rapaHTHUpPYyeT OIJIaTUTh HOMEP, JJa’Ke €CIIM He CMOXKET UM BOCIIOJIb30BaThCs B Cllyyae HessBKU B OTelb.

«OTeb» - CPEICTBO pa3MEelICHUs, TPESICTABISIONIEe cO00M MMYIIECTBEHHbIH KOMIUIEKC (31aHHue;
4acTh 37aHus1, 000pPYJOBaHHE M MHOE UMYIIECTBO), IPEAHA3HAYCHHBIN IS IPEIOCTABICHUS YCITYT.

«McnoHUTENIBY» - UHIAMBUYaJbHBIN MpEeANpUHIUMATENb, IPEJOCTABISIOMUN TOTPEOUTEIIO
TOCTUHHUYHBIC YCIIYyTU.

«IToTpeduTeb)» - rpaXXJaHUH, TPyIIa IPa)/1aH WU IOPUAUYECKOE JIUI0, UMEIOIIee HaMepeHHe
3aKa3aTh, 3aKa3bIBAIOIIMN WIIN MCIIONB3YIOIUI YCIIyTH, KaK Ul IMYHBIX, TaK U JUId AEJIOBbIX IeNel.

1. MOPAJOK BPOHUPOBAHUSI HOMEPOB.

1.1. bponupoanue HoMepa B OTese 0CyIIEeCTBIAETCS IIyTEM HalpaBICHUs 3asBKHU B OT/IEN
OponupoBaHus VICIIOMHUTENS TOCPEACTBOM Tele()OHHOMN CBSI3U, IEKTPOHHOU TIOYTHI MJTU Ha cailTe:

Ten.: 8 (800) 302-34-60, +7(862) 225-74-71

e-mail: zakaz@grace-lazure.ru

caiit MUcnionnurens: https.//grace-lazure.ru/

a TaK)Ke HEIIOCPEICTBEHHO B orene «Ipeiic JIasyps» y axMuHHCTpaTOpa Ha CTOMKE peCeniieH
(reception), ¢ mopTaoB WK 3asIBKU Y€Pe3 areHTOB.

2. CPOK IOATBEPKAEHUSI BPOHUPOBAHUSI.

2.1. Otnen OpoHUpPOBAHUS, HE IMO3HEE 24 YacOB C MOMEHTA MOJTyYeHUS 3asBKH Ha OpOHHPOBAHHE,
noaTeepkaaet [lorpedutento 6poHUpOBaHUE, THOO B YIOBICTBOPCHUH 3asIBKUA OTKA3bIBACT.

[ToaTBeprxaeHre OPOHUPOBAHUS TOJHKHO COJCPIKATH CICTYIONINE CBEICHUS O MPEI0CTaBIIEMOM
OpOHH: KaTeropvH HOMEPA, IIEHe Pa3MEeIleHUs U TIepUo/ie MPOKUBAHUS, TIEPEUYHE YCIYT, BXOJSAIINX B
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[[EHy HOMEpa U MepeueHb U IEHY MHBIX IUIATHBIX YCIYT, OKa3bIBAEMBIX HCTIOTHHUTEIEM 3a OTACIbHYIO
UIaTy, yCIOBUS MX IPUOOPETEHUS M OIUIATHI, @ TAKXKE IMPOYHE YCIOBUS OKa3aHUSI TOCTHHHYHBIX YCIYT.

2.2.B cnyyae mOATBEpXKICHUSA 3asBKM Ha OpoHHpOBaHHE, VICHONHUTENb HampaBiseT
[TorpebuTeno cder Ha mpemoruiary 3a npokuBanue. [lorpeOutens, 3a0pOHUPOBABIINN TPOKUBAHHE,
BHOCST MPEIOIUIATY 3a MepBhIe CyTKHU npoxuBaHus. Eciu [lorpeburens 3a0poHUPOBAI MPOKUBAHHUE T10
tapudy «HeBo3BpaTHbIil», Ipenoriara BHocUTCs B pazmepe 100%.

2.3. C MmoMeHTa BBICTABIICHHUS CUETA U €ro HampasieHus [loTpeOuTento, yka3aHHBIH B CHeTe HOMEP
CUMTACTCS TPEIBAPUTEITHHO 3a0POHUPOBAHHBIM.

2.4. Cuer cuuTaeTcs NCHCTBUTEIBLHBIM B TCUCHHE YKa3aHHOTO B HeM McrnoiHuTENneM cpoka, HO He
Oosee mATH OAHKOBCKUX JTHEH C JIaThl €TO BHICTABICHHUS.

25.B caywae, eciu mepuox MexIy naroii OpoHuMpoBaHMS M Jartod 3aezna [lorpedurens
COCTaBJISICT MEHEE TISITU JTHEH, BBICTABISICTCS CChUIKA HA OHJIAMH oruiaTy 4epe3 MHTepHeT DKBalpuHT,
KOTOpasi ACHCTBUTEIbHA B T€UCHHE 24-X YaCOB C JaThl BHICTABICHHSI.

2.6. B ciywae, ecium mepuom MexIy Jnaroi OpoHMpoBaHUS M Jaroi 3aezna [lorpedurens
COCTaBIIsIeT MeHee 24 4YacoB, BBICTABISCTCS CChUIKA HA OHJIAWH omuiaty depe3 VHTepHeT DKBalpHHI,
KOTOpast ICHCTBUTENIbHA B TEYEHUE 3-X YACOB C JIaThl BHICTABIICHHS.

2.7.B cnyuae Hapymenus llorpeburenemM yCTaHOBICHHBIX CpPOKOB OIUIaThl, OPOHHPOBAHHE C
HOMEpa CHIMAETCS.

2.8. O0s13aTeNbHBIM  yCIIOBUEM aHHYJIMPOBaHUS OpoHHM sBisieTcs yBernomsienue [lorpeOurens
OTBETCTBEHHBIM MEHEI[KEPOM ITYyTEM COBEPIICHHUS MCXOMASIIETO 3BOHKA, MM OMOBEUICHUS CMC, WM IO
ANIEKTPOHHOU T0YTe, 00 aHHYJIMPOBAHWU OPOHHM B CBSI3U ¢ HapylieHueM [loTpeduTeneM CpoKoB OTLIATHL.

2.9. Homep cumTaercsi TapaHTUPOBAHHO 3a0POHUPOBAHHBIM B MOMEHT MOCTYIUICHHS MPEIOILIATHI
Ha pacYeTHBIN cyeT, MO0 B Kaccy oTels. B manpHeimeM 3Ta cyMMa BKIIIFOYA€TCS B CTOMMOCTD OIUIATHI
HOMeEpa.

2.10.Vicnonautens HamparisieT IloTpeburento mo s3nekTpoHHOMY anpecy lloaTBepikaeHmne
OpOHHMpOBaHHMs, COAEPIKAIee CBEACHHUS O HauMeHOBaHWU (PpUpPMEHHOM HauMeHoBaHWM) crmomHHUTEN,
[TorpebuTene, Kareropuu 3aKka3aHHOTO HOMEpa U LieHe HoMepa (MecTa B HOMEpe), CpOKax MPOKUBAHUS B
Ortene, 00 ycaoBUsAX OPOHHPOBAHUS, a TAK)KE MHBIC CBEACHUS, OnpeeisemMble VcromHuTeneM.

2.11.B Orene ycraHoBieH equHbIi pacu€THbiii yac — 12.00 (Bpemsi mectHOe). Bpems 3ae3ma
14:00 (Bpemst mecTHOE), Bpems Bbie3na u3 Oternst — 12:00 (BpeMst MecTHOE).

B cmydae pannero 3aezma I[lorpeburens omata TPOU3BOAUTCA IO TeKymeMmy Tapudy B
CJICAYIOIEM MOPSIIKE:

—  He Oonee 6 yacoB /10 Yaca 3ae3/1a — I04acoBas OIIaTa;

= o1 6 1o 12 yacoB 10 yaca 3ae3na - 50% oT cTOUMOCTH HOMEPA;

= o1 12 go 24 gacoB a0 4aca 3ae31a — 100% ot cTOMMOCTH HOMEpa.

B ciyuae 3aneprxku Boiesa [Torpedutens miara (mpoyieHue MPOKUBaHKS) B3UMACTCS 110 TEKYIIEMY
Tapudy B CIEAYIONIEM MOPSIKE:

—  He Oonee 6 9acoB TOCJIE PACUETHOTO Yaca — II0YacoBas OIUIaTa,

— ot 6 1o 12 gacoB nocne pacyeTHoro vaca - 50% oT crouMocTH HOMEpa,

— ot 12 go 24 yacos nocne pacuetnoro yaca — 100% ot croumocTu HOMepa.

2.12.  Vcnyra panHuii 3ae31/T03HHIA BBIE3]] OKa3bIBACTCs MO (DaKTy 3ae3/1a MK BbIe3/1a TOCTH.

3apaHee JaHHas ycliyra He OpOHUPYETCS.

2.13. Pasmemenue [lorpeburens B yxe 3a0pOHUPOBAHHOM HOMEPE /10 BpEMEHU 3ae3/a B
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CpenctBo pa3memieHus, 3anepxkka Ilorpeburens mociae pacyeTHOro dYaca JOITyCKAeTcs Mo
COIVIACOBAHHMIO C 3JIMUHHCTPATOPOM Ha reception.

2.14. [Tpu onoznanuu [Torpedutens Oosnee yem Ha 24 yaca B3UMaeTcCs IUiaTa 3a GakTHYECKUI
MPOCTOM HOMEpa, HO He OoJiee YeM 3a CYTKH.
2.15. Peructpamus B Otene rpaxknan PO ocymiecTBiseTcs Mo MpeabsIBICHUA UMM TaclopTa

rpaxxaannHa Poccuiickoit ®enepanuu, yAOCTOBEPSIOLIEIO JMYHOCTh TIpakaaHuHa Poccuiickon
@enepaunn Ha Teppuropun Poccuiickoir @enepanyuy WM Nacnopra, yAOCTOBEPSAIOIIErO JINYHOCTh

rpaxaanuHa Poccuiickoit ®enepaumu 3a mnpenenamu Pocculickorn ®Penepauuu, - IS JIMIA,
IIOCTOSIHHO MPOKUBAIOLIETO 3a npenesamu Poccuniickoit denepanum.
2.16. Peructpamust B OtTene HECOBEPIICHHOJNETHUX TPaKJIaH, HE IOCTUTIUX 14-eTHero

BO3pacTa, OCYIICCTBISETCS HA OCHOBAHUU JOKYMEHTOB, YIOCTOBEPSIONINX JIMYHOCTh HAXOSIIIAXCS
BMeCTe ¢ HHUMH poauTeneii (yChIHOBUTEJEH, OMEKYHOB) HJIM OJHU3KHX POJCTBECHHUKOB,
COMPOBOXKAAIONIEr0 Juia - (JIUI), TOKYMEHTA, YIOCTOBEPSIOMIETO IMOTHOMOYHS COIMPOBOXKIAIOIIETO
nuna  (JIMI), a TAKKe CBUACTENBCTB O POXKACHUH ITUX HECOBEPIICHHOJIETHUX.

2.17. Peructpanus B Otesne HeCOBEPIICHHOJIETHUX IPaX/iaH, TOCTUTIINX Bo3pacTa 14 net, 6e3
COIIPOBOX/ICHUS] 3aKOHHBIX IMPEICTABUTENECH MOXET OBITh OCYIIECTBIEHA TOJBKO C MUCHBMEHHOTO
comiacHsi 3aKOHHBIX TPEICTaBUTeNeH (pPOAUTENeii WM OHOTO M3 HUX) Ha OCHOBAHUM JJOKYMEHTOB,
YAOCTOBEPSIIOMINX JTHYHOCTh ATUX HECOBEPIICHHOJIETHUX.

218. 3aceneHme WHOCTPAHHBIX TpaXJaH OCYHIECTBISAETCS IO TPEIbSIBICHUU HMU
HAIMOHAIBHOTO Tachopra (oOs3aresieH BCerma) BMECTe ¢ MHUTPAIIMOHHOW KapTo#/ paspelieHueM Ha
BPEMEHHOE MPOXKMBaHUE HAa Tepputopuu PO/ BUIOM Ha KHUTEIBCTBO.

219. Orenp umeer mnpaBo oTka3arh lloTpeOuTento B pa3MelleHUH MPU OTCYTCTBHUH
BBIIICTIEPEUUCIICHHBIX JOKYMEHTOB.

2.20. I1pu rapanTUpoBaHHOM OpPOHHPOBAHUU (€CiIM OPOHHPOBAHKE OIUIAYCHO Ha 1-u CyTKH) HOMEp
3a [Torpebutenem coxpansiercs g0 07:00 cnenyromero aHs.

21. [lpu rapantupoBaHHOM OpoHHpOBaHMU (ecii OpOHHPOBaHME OIUTauYeHO Oosiee 1-X CyTOK) U B
cinyuyae HenpuObITHs [loTpebutens k 07.00 yrpa cineayrommx, 3a AHEM 3alNIAaHUPOBAHHOTO 3ae3a,
CYTOK, Takoe OponupoBanue coxpansiercs 10 12:00 gacoB aHs, CIEIyIONIETO 3a THEM 3aIUIAHUPOBAHHOTO
3ae3qa, Ui BeIsicHeHMs cuTyanuu. Ecnu [Torpeburens He mpuObLT u/WiK BhIEN Ha cBsi3b mocie 12:00
VcnonHuTens BIpaBe OTMEHUTh OPOHUPOBAHHUE.

22. B cnyuae nenpuObitus Ilorpebutens xk 07.00 yrpa cruenyromux CyToK, 3a IHEM
3aIUTAaHUPOBAHHOTO 3ae3/1a, OpPOHMPOBAHUE AHHYIIUPYETCS.

23. B ciayuae npubbitus Ilorpeburens mnocine 07.00 yTtpa crnemyrommx CyTOK, 3a JHEM
3aIUTAaHUPOBAHHOTO 3ae3/la, €ro pa3MEIICHUE IMPOU3BOAUTCS B TOPSIKE OYEPEOd W IPH HATHYUH
CBOOOIHBIX HOMEPOB.

24. B cnyuae nenpuObiTus Ilorpedburens k 07.00 yrpa crueayromux CyTOK, 3a JHEM
3alUTaHUPOBAHHOTO 3ae3fa, ¢ Ilorpeburens B3uMaeTcs mrpad B pazMepe CTOMMOCTH OAHHUX CYTOK OT
BHECEHHOM MPEIOIIIaThI.
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3. BPOHUPOBAHHUE CO CKUAKAMMU U AKIUSAMMU.

3.1. B ciiyuae GpoHMpOBaHUS Ha MEPUOJ ACHCTBUS CKHIOK WM IO aKIMHU - CKHJIKUA MEXAy co00i
HE CyMMHPYIOTCS U JOEHCTBYIOT Toibko Ha ocHOBHBIE MecTa. HA JTOINOJIHUTEJIBHBIE MECTA
CKUIAKU U AKIIUN HE PACITPOCTPOHSAIOTCA!

3.2. B cinyuae OponupoBanus Ilorpebutenst mo ckunke «I[locrossHHOTO TOCTSI», 00s3aTENBEHO
npoBepsieTcs ucropus [lorpedurens Ha konuuecTBo noceuieHuit. B atom ciyyae Ckuika nocTossHHOTO

HOTpe6I/ITeHH 6y,ZLCT JIENICTBOBATh, IIpU 5TOM HC YYUTBIBAKOTCS OTMCHCHHBIC 6pOHI/IpOBaHI/I$I.

4. TIEHBI HA YCJIYT'U OTEJIA.

4.1.CtouMocTh OKa3piBaeMbiX IloTpeOuTento ycayr ykKa3blBaeTcsi B MOATBEPKIEHUHU
OpoHupoBaHus. [Ipu MPOU3BOACTBE OKOHYATEIHHBIX PACYCTOB MEXIy CTOPOHAMH B pacder Oepercs
CTOMMOCTb, YKa3aHHas B OATBEPKICHUH OPOHUPOBAHUS.

4.2.Jlet MpUHUMAIOTCS € JIF000TO BO3pacTa.

4.3.Jletn B Bo3pacte 10 4-X jer 0e3 MpenoCcTaBlIeHHs JOMOTHUTEIHHOTO MECTa PACIoNararoTcs B
Orene 6CCHJIaTHO. ]_—[CTHM B BO3PACTC CBBIIIC 4-x JICT NpCAOCTaBIIICTCA OTACIBHOC MCECTO, M OIlJIaTa
Oepercs Ha OOIMX OCHOBAHUSX.

44B cnyyae, ecid B HOMepe NpokuBaeT Oosiee omHoro pebeHka 1o 4 net, oGopmisIOTCS
JIOTIOJTHUTEIHHBIC MECTA, U OTuIaTa OepeTcst Ha 00X OCHOBAHUSX.

5. MOPAJOK OIIJIATHI B OTEJIE.

5.1. bponupoBanue Ha cpok Oonee 21 (ABaaLaTH OIHOTO) KaJCHIAPHOTO JHS OCYIICCTBISETCS Ha
YCIOBUSX TpeABapuTeNibHON orutatel [loTpebutenem (3akazumkom yceiayru) 20 (mBamiaru) % ot
CTOMMOCTH TIPOKUBAHUS 32 BeCh 3a0pOHHPOBAHHBIN TIEPHO].

5.2. Yenyru no ycmorpenuto [loTpeOutens MOryr ObITh OIUIQYCHBI OIHUM H3 CIIEIYIOIINX
CIIOCOOOB!

—  myTeM Oe3HAJIMYHOTO MEePeBOo/ia JICHESKHBIX CPEJICTB HA PACUCTHBIN cdeT MCromHuTeNs;

—  HaJIMYHBIMH JICHe)KHBIMH cpeficTBaMu B Orele;

— ¢ nomoripio bankoBckux kapT Visa, MasterCard, American Express, JCB, MUP;

— OHJallH omiaTa mo cceUike Ha MHTepHeT DkBapuHr (CChUIKA BBICBLIACTCS MEHEKEPOM
oTnena OpOHUPOBAHUS).

5.3. O6s3arensctBo [loTpeduTens mo ormiare yCIyr OTellsi CYATACTCS BBIIOMHEHHBIM B MOMEHT
3aUUCIICHUS TIPEIOTLIATHI/COOTBETCTBYIOIIUX JICHSKHBIX CPEJICTB HA pacYeTHBII cueT min B kaccy Orens.
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6. YCJOBUS UBMEHEHUS JAT TIPOXXUBAHUSA, OTKA3 OT BPOHUPOBAHUA

6.1. JlroObic W3MEHEHHWs JOaT MpPOKMBaHWs (maTa 3ae3ma, jJara BbIe3[a, MEPEHOC CpoKa
MPOXKUBAHMS), @ TAK)KE OTKa3 OT 3a0pOHMPOBAHHBIX TOCTUHUYHBIX YCIyr Oe3 MPUMEHEHUs ITpadHbIX
cankuuii [ToTpeOuTeNb MOXET MPOU3BOIUTE: B BhIcOKHIA ce30H ¢ 20.04 mo 15.10 He no3nHee, yem 3a 14
IHEN 10 maThl 3ae31a; B Hu3kui ce30H ¢ 16.10 mo 19.04 ne nmo3nnee, uem 3a 7 QHEH 4O AaThl 3a€3/1a.

6.2. [Ipu mocpovyHOM BBIE3Ie U3 HOMEpPA BO3BPAT JICHEKHBIX CPEJICTB 3a HEHUCIIOIBb30BaHHBIE YaChl
MIPOU3BOAMTCS NP YCIOBUM KOMIIEHCAIIMU pacxooB Mcnonaurtens.

6.3. [lorpeOuteny 3abmaroBpeMeHHo, 3a 48 4YacoB A0 AaThl U BPEMEHU OThE3Aa COOOILAET
aJIMHHHCTPATOpPy O M0CpodHOM BbIe3ne. Ecimu [Torpeburens cooOmmaeT o JTOCPOYHOM BBIC3/IE B CPOK
MeHee 4eM 3a 48 JacoB 70 JaThl M BPEeMEHHU Bble3na oThe3na, OTenb B3MMaeT IUIaTy B pa3Mepe OJHHX
CYTOK TIPO’KUBaHUS.

6.4. Ecnu [lorpeburens OpoHHpPOBAT HOMEpP Ha OMPECIEHHBIM CPOK U IMPH 3ae3[le COKPAIlaeT
npoxuBanue 10 1 cyTok, MicnomHuTens BlipaBe 0TKa3zaTh AaHHoMY [loTpeburtenio B pa3MenieHun.

6.5. [Ipu mepenoce cpokoB OpoHHpoBaHHS odopmisieTcs U ornpasusercs [loTpedutento HOBOE

MIOATBEPKICHUE HAa yKa3aHHBIE JaThl.
6.6. YBenmomieHne 00 M3MEHEHUH YCIIOBHI OpOHMpPOBaHHs ocyecTrisiercs [lorpedbureneM no
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AJIEKTPOHHOM IOYTE.
6.7. OTBeT Ha yBeJOMJICHHWE HAMPABIACTCS MO OOpAaTHOMY aapecy IMOJYyYEHHOTO AIICKTPOHHOTO
MHACHbMa, TUO0 Ha AIEKTPOHHBIN aapec NIl OOpaTHOU CBSI3M, YKa3aHHBIN B COOOIIEHUH.

7. MOPAAOK BO3BPATA ITPEJOIIJIATBI

7.1. B ciyuae otkasa [lorpeOutenst or OpoHHpOBaHUS HOMEpa M HAIPaBICHHUS COOTBETCTBYIOIIETO
MUCHMEHHOTO YBEIOMJICHHS 00 OTKa3e Ha 3JIEKTPOHHBIN ajapec VICIomHUTENs B CPOK HE MO3HEE, YeM B
CPOK, yKa3aHHBIH B 1. 6.1. maHHBIX mpaBua OpoHHpOBaHHSA, npeporuara [loTpeduTento Bo3Bpamaercs
6e3 mrpada, B MOTHOM 00beMe, 3a HCKIIOUYEHNEM KOMHUCCUH, B3UMaeMoi OaHKOM, 3a IIEPEBOJ] CHEKHBIX
CPEnCTB.

7.2. B cimyuae HapymeHHs yKa3aHHBIX B 1. 6.1. cpokoB yBemomieHus VcrmomHHUTENh BIIpaBe
ynepkarb, u3 BHeceHHOU [lorpebuteneM (ero rapaHroMm, 3aka3uMKOM YCIYTH) MpPEIOIUIAaThl CyMMY B
pasMepe CTOMMOCTH OTHHX CYTOK NPOKMBAaHHUS COINIACHO Tapudy, ACHCTBYIOINIEMY Ha MOMEHT
NPOM3BEICHUS YKa3aHHOH omepauun. [laHHas cyMMa SIBIIsieTCsl BO3MelleHneM yobITKoB McronauTens 3a
(bakTHUeCKU TPOCTONH HOMEpa WM pe3epBUpOBaHKe HOMepa Ha uMs [lorpeOuTens Ha BeCh MEpHOI €ro
NPOXKUBaHUS

7.3. B cBoto ouepens McmomHuTens OTHpaBisSeT HA 3MEKTPOHHYIO mouty lloTpeburens OmaHk-
3asiBJIeHKME Ha Bo3Bpar [Ipenormiarsl (JCHEKHBIX CPEICTB).

7.4. 1na Bo3Bpara npexnomuiatel [lorpeburens B Tedenune 10 paGoumx nHell co AHA MOMydYSHHS
3amoHseT OnaHK (KUBasi MOAIMKUCH, CKaH) MOJNHbIC PEKBU3UTHI OAHKOBCKOTO CYETa M HAIPABJSIET €ro Ha
ANEeKTpOoHHBIN anpec Mcmomnutens. Bo3Bpar JeHEXHBIX CpeACTB Mpou3Bogutcs B TeueHwe 10-tu
pabounx aHed co maHS momydeHus oT lloTpeOuTens 3amonHEeHHOTO ONaHKa-3asBICHHS O BO3BpaTe
MPEIOIUIaThl IO OAHKOBCKUM PEKBH3UTaM, YKa3aHHBIM [loTpeOuTenem B JaHHOM 3asBICHUU.

7.5. Bo Bcex HMHBIX Cly4asx Ipenorviata B pa3Mepe CTOMMOCTH HPOXXHBAaHHS OIHHUX CYTOK OT
BHECEHHOH MPEIOTIIAaThl HEe BO3BPAIIACTCS.

8. OBCTOSITEJBCTBA HEIIPEOJOJUMOM CUJIbI U ITPOUYUE YCJIOBUA

8.1. B uckmrounTenpHBIX caydasx, McmoaHWTeNh OcCTaBisieT 3a COO0OW MpaBO 3aMEHBI
IpeBAPUTEIHHO 3a0pOHUPOBAHHOTO HOMEpa HAa HOMEp paBHOrO MM Oojiee BBICOKOTO Kiacca, 0e3
M3MEHEHHUs CTOMMOCTH pa3MEIEHUs WM MOJHBIM Bo3Bpar mnpenorviatel [lorpeburenio. Ilpu stom
HcnonuuTens HezaMennuTenbHo uHpopmupyet [loTpedburens o nmpou3BeIeHHON 3aMeHe MM BO3BpaTe
IIPEOILIATHI.

8.2. IIpu omunare cuera [TorpeOuTens aBTOMaTH4eCKH MOATBEPKAAET cBoe coriacue ¢ [IpaBmiamu
OponupoBanus HomepoB B Otene «I petic Jlazypsy, [IpaBunamu npoXuBaHUS U MIPEAOCTABICHUS YCIyT B
Orene «I'peiic JIazypp» co BceMu NpUI0KEHUIMH.
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Ipunoxenue Ne 2

k IIpaBuiam npoxuBanus u
npeaocrasiieHus yciayr B Oreine
«I'peiic JIazypp»

ITPABUJIA IOBEJIEHUSA
NPY BO3HUKHOBEHHMH YPe3BbIYAHHBIX CUTYALMIA.

Kak noaroToBuThCs K BO3MOKHON Upe3BbIuaiiHOM cuTyannu? YTo HyKHO cliesaTh, 4ToObl 6ea He
3actana Bac Bpacmiox? Kak cipaBuThCs ¢ 0€/10i, COXpaHUTh 370POBbE, a TNIABHOE — KU3HB ?

B namsTke B cxaroil popMe U310KEeHbI IPUMEPHbIE PEKOMEHAALINHN IO AEHUCTBUSIM IIPU
BO3HUKHOBEHUH PA3JINYHBIX YPE3BbIYAWHBIX CUTYyaLUH.

TEPPOPUCTUYECKHWH AKT.

Pexomenoayuu ¢ cnyuae yzpo3ni 63puiéa.
TeppopHCTBl MOTYT YCTaHOBHTH B3PBIBHBIE YCTPOMCTBA B CaMbIX HEOXKHJAHHBIX MECTax. Ha

A0porax OKoJo OpFaHI/I3aHHﬁ " JXWIbIX IOMOB, B 3IaHUH, NPUIIAPKOBAHHBIX aBToMOOMWISIX. B HaCTOAIICC
BpEMs MOT'YT HCIIOJB30BATHCA KaK IMPOMBIIIJIICHHBIC, TaK M CaMOACJIBHBIC B3PLIBHBIC yCTpOfICTBa,
3aMaCKUPOBAHHBIC 11O/ JII00BIE NpEaAMCTEIL.

Pexomenoayuu npu yzpo3ze nposedeHus meppopucmuiecKozo aKkmad.

1. BynbTe npeaenbHO BHUMATENBHBI M JOOpOKeIaTeIbHbI K OKPYKAIOIIUM BaC JIFOMISM.
2. Hu npu xakux ycnosusax HE JIOITY CKAUTE ITAHUKUA!!
3. OGe3omnaceTe 37aHue:

- yOepuTe MoyKapooIacHbIC MPEAMEThI — CTapbIe 3amachl KPacokK, JIAKOB, OCH3MHA U T.IT.;
- yOepuTe ¢ OKOH TOPIIKH ¢ [[BeTaMu (TOCTaBbTE UX HA TI0JI);

- 3aIEPHUTE MITOPHI HA OKHAX — 3TO 3AIIMUTHUT BaC OT MOBPESIKICHHS OCKOJIKAMH CTCKIIA.
4. OTI0KHUTE MacCOBBIC MEPOTIPHSITHS.

5. OKa)kHTe MCUXOTOTHYCCKYIO MOAIEPIKKY COTPYAHUKAM H JICTSIM.

6. ObecreubTe HaJICKAIINI IPOITYCKHOW KOHTPOJIb Ha TEPPUTOPHIO OPraHU3AIUH.

Pekomenoayuu no oeiicmeusam npu noayYeHuu yzpo3vl no menedhony
— He ocTaBnsaTh 0¢3 BHUMaHUsI HU OJJHOTO MOJ00HOTO0 3BOHKA. [lepenaTh monydeHHy 0

MH(POPMALIUIO B IPAaBOOXPAHUTENIbHBIE OPTraHbl
— Ilocraparbcst JOCIOBHO 3allOMHUTh Pa3roBop, a JIyyllle 3alucaTh ero Ha Oymare
— 3alOMHUTb TI0JT, BO3PACT 3BOHMBIIETO U OCOOCHHOCTH €ro peur (TeMI peyu, rojoc,

MPOHM3HOIICHNE, MAaHEPHI PEUH)
— O0s13aTeNIbHO MOCTAPATHCS OTMETHUTH 3BYKOBOH (hOH (IIIyM aBTOMAIIIMH WITH )KEJIE3HOJJOPOKHOTO

TPaHCIIOPTa, TOJI0CA), XapaKTep 3BOHKA (TOPOJICKOH MIIM MEXIIyTOPOJHHUIN) U T.1.

Pexomenoayuu no oeiicmeusam npu noyuenuu y2po3vl 8 RUCLMEHHOI hopme
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— [IpuHATH MEPBI K COXPAHHOCTH M OBICTPOH Mepeaayu muchMa (JUCKEThI) B MPABOOXPAHUTEIbHBIC
oprassl. [10 BO3MOXXHOCTH, MUCHMO IOJOKUTh B YUCTHIN MTOJIUITUICHOBBIN TAKET.

— Eciim 1OKyMEHT B KOHBEPTE, TO €r0 BCKPBITHE MPOU3BOAMUTHCA TOJBKO C JIEBOW WJIM IPAaBOM
CTOPOHBI ITyTEM OTPE3KH KPOMKH HOKHULIAMU

— CoxpaHuTe BCE. caM JIOKyMEHT, KOHBEpT, YIIAKOBKY, JIOObIe BIOKeHUs. He mo3BomsiiTe
3HAKOMUTBCS C COJIEPKAHUEM MUChMa JIPYTUM JIUIAM.

— Ha aHOHMMHBIX MaTrepuanax He Jielarh HAAMKUCH, TOJYePKUBAaHUE, OOBOJKY OT/IEIHHBIX MECT B
TeKCTe. 3ampelaeTcs uX crudarb, MsTh, CIINBATh, CKIICUBATh.

Pexomenoayuu npu ooHapysceHuu 63pbl600NACHO20 NPEOMEma.

3aMeTHB B3pBIBOOIACHBIH MpeaMeT (rpaHary, cHapsia, O0MOy | T.II.), HE TIOAXOAUTE OJMU3KO K HEMY,
MO30BUTE HAXOJSAIIMXCS MOOIM30CTH JIOAEH W TMOMPOCUTE HEMEUICHHO COOOIIMTh O HaXOJKE B
Munuiuo. He mo3Bosndiite ciiydailHbIM JIIOASIM MPUKACATHCA K OMACHOMY MPEIMETY WM MbITaThCA
00€e3BpEeIUTh €ro.

CoBepiniasi oe3/iKu B OOLIECTBEHHOM TpaHCIIOpPTe, oOpalaiite BHUMaHHE HA OCTABJICHHBIE CYMKH,
noprdeny, CBEPTKU, WUIPYHIKM M Jpyrue OecXO3HbI€ IpeIMEeThl, B KOTOPbIX MOTYT HAaXOAMUTHCA
caMoJIeNIbHBIE B3PBIBHBIE yCTpoiicTBa. HemenneHHo coobmmmTe 06 3TOM BOIUTENIO, KOHAYKTOPY, JTIOOOMY
paboTHUKY MuauIMU. He OTKphIBaiiTe WX, HE TpOraTe pyKamu, MPEAyNPEaUTe CTOSIINX PSJIOM JIFOACH
0 BO3MOXXHOM OIIACHOCTH.

3axons B 37MaHUE, oOpaliaiTe BHUMaHUE HA TIOCTOPOHHMX JIIOACH M HE3HAKOMbIE TpeaMeThl. Kak
MPaBUJIO, B3PHIBHOE YCTPOMCTBO B 3/IaHMM 3aKJaJbIBAIOT B IMOJABAJIAX, HA MEPBBIX ATa)xaxX, OKOJIO
MYCOpPOIIPOBO/IA, O JieCTHULIAMU. BynibTe O1uTenbHbl 1 BHUMATEIbHBI.

Ilopaodok nposedenun 0cmompos meppumopuii U nOmMeuyeHull

— PerynspHo npoBOIUTH OCMOTP (MHHUMYM J[Ba YEJIOBEKa), TPU TOCMOTPE HE CKAIUINBATHCS B
OoJbIIIKeE TPYIIIbI, 00E€CTIEYUTh ANEKTPONUTAHHE.

— OO0s13aTeNnbHBI OCMAaTPUBAaTh MYCOpPHBIE YPHBI, KAHAJTN3aLMOHHBIE JIIOKH, CIINBHBIE PEIIETKH,
MYCOpOCOOPHUKH, capau, NOABAIbHbIEC HUIIH, TOCTOPOHHUE MAIIUHBI.

— 3ajenarp pemneTrkaMy, HABECUTh 3aMKH U OlleYaTaTh BEHTWISILIMOHHBIE IAXThI, ABEPIIBI HUIII,
YEepJIaKoB, IIOJBAJIOB U T.J.

— IIpm nmoo3peHnn Ha HaJIM4Yue B3PBIBHBIX YCTPONCTB OTKPBITh OKHA, IBEPU B OCMAaTPUBAEMBIX
MIOMEIIEHUX, U30eTraTh HEMPOYMaHHBIX ABM)KEHUH.

Pekomendyemple zpanuybl 6€30nacH020 yOaieHus u OUenieHus npu 0OHaAPyHceHuU 63pPbl6HO20
ycmpoiicmea uiu noO003pUMENbHO20 NpPeoMemda, KOMOpbll MOMcem OKA3AmbCa 63PbleHbIM
ycmpoiicmeom

*  TIpanara PTJ] — 50m

* TIpanara ®1 - 200m

*  Tporunosas mamka maccoid 400r — 60m
Tporunosas mramka maccoi 200r — 50m
* TIusnag 6auka 0,331 — 60Mm
*  Muwuna MOH-50 — 90m
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*  UYemonan (ketic) — 200m

Jopoxusrii uemonan — 400m
ABToMoOmITh THITA «KHTymm» - S00M
ABToMoOmITs THITA «Bonray - 600M

*  MuxkpoaproOyc — 900m

I'py3oBas aBromarnuna (¢pypron) — 1200m

Pexomenoayuu npu ooHapyrceHuu nOOO3PUMENLHBIX NOYMOBLIX OMNPAGICHUIL.

[Mpusnaku nrcem (6aHaeposieit), KOTOPbIE TOKHBI BHI3BATh MMOJ03PEHHE!

—KOPPECIIOHICHITNS HEOXKUTaHHAS

—HE UMeeT 00paTHOTO aJipeca, HeMPaBWIbHBIN aJIpec, HETOYHOCTH B HAIMCAHUU aJipeca, HeBEpHO
yKa3aH ajipecar

—HEeCTaHJAapTHA IO Becy, pa3Mepy, popme, HepoBHA 10 OOKaM, 3aKJICCHA JTUITKOH JICHTOM;

—~TIOMEYEHA OTPAHUYCHHSIMH TUTIA «JTUYHO» U «KOH(DUICHIINATHHOY;

—UMEET CTPaHHBIH 3aMax, BT, B KOHBEPTAX MPOIIYBIBAIOTCS BIOKEHUS, HE XapaKTepHbIC IS
[IOYTOBBIX OTIIPABICHUIA (IIOPOIIOK H T.1.);

—HET COOTBETCTBYIOIINX MAPOK WJIH IITAMIIOB ITOYTOBBIX OTICIICHUH.

B ciiygyae oOHapykeHHS TOI03PUTEIBHBIX EMKOCTEH, CONEPIKAIIMX HEM3BECTHRIC BEllecTRa (B
HOPOIIKOOOPa3HOM, YKH/IKOM WJIA a9PO30JTbHOM COCTOSIHUM), PEKOMEHJTYETCSI:

—HE TBITAaThCSI CAMOCTOSTEIIEHO BCKPBITh EMKOCTH, TAKET, KOHTEHHEP U IIp.;

—T0 BO3MOXKHOCTH He OpaTh B pyKH MOJ03PUTENBHOE MUCHMO MM OaHAEePOIIb;

—c000ITUTH 00 3TOM (aKkTe TEPPUTOPHAITBHBIM opraHam ['occansmuananzopa, MUC PO;

—yOeIUThCs, UTO TIOJ03PHUTENIbHAS TI0YTA OT/ENICHA OT APYTHX IMUCEM U OaHIepOIIeH;

—B TE€X CJIy4asiX, Korja B MOMEIIEHUH, I1ie OOHApYKeHa MOA03PUTENbHAST KOPPECTIOHACHITUS U TIPU

3TOM HapyllieHa [EeJOCTHOCTh YITaKOBKH, HMEETCS CHCTEMa BEHTHIINH, HPEINPHHATH MEpBHI,
HCKJTIOYAOIINE BO3MOXHOCTD MMOTaJaHKsI HEM3BECTHOTO BEIIECTBA B BEHTUISAIIMOHHYIO CHCTEMY 3/1aHUS;

—I0 TIpUe3/ia CICIUATNCTOB TIOMECTHUTh MMOA03PUTEIbHBIC EMKOCTH U MPEAMETHI B TEPMETUUHYIO
tapy (CTEKISHHBIA COCyA C IUIOTHO MPUJICTAIOIICH KPBIMIKOW WM B MHOTOCIOWHBIC IUIACTHKOBBIC
nakeThl). [Ipr 3TOM CIeayeT MOIb30BaThCs MOAPYYHBIMA CPEACTBAMHU WHANBHIYAIbHOW 3aIUTHI KOXKH
(pe3uHOBBIC MEpUYaTKH, MMOIMATHICHOBBIC IMAKEThI) M AbIXAaTEeJbHBIX IyTed (pecrmuparop, mapieBas
MOBSI3KA);

—II0 TIpUe3/a CIEIHATUCTOB TEPMETHYHO 3aKPBITYIO Tapy XPaHHUTh B HEIOCTYITHOM JUIS JIETCH U
JIOMAIITHUX )KUBOTHBIX MECTE;

—COCTaBUTh CITMCOK BCEX JIMI[, KTO HEIMOCPEACTBEHHO KOHTAKTHPOBAI C TOJO3PUTEIBHOM
KOppecroHIeHIueH (ux aapeca, TeneoHbl);

—JIMLaM, KOHTAKTUPOBABIIUM C IOJ03PUTEIbHON KOPPECIOHACHIINEH, HEYKOCHHUTEIbHO
BBITIOJIHUTH MEPOIPHSTHS INYHON THTHEHBI (BBIMBITH PYKH C MBLIOM, IT0 BO3MOXXHOCTH TPHUHSTH IYII) U
PEKOMEH/IAIIMH METUIIMHCKUX PAOOTHHUKOB 110 IPEIYIPEKACHHIO 3a00ICBaHUSL.
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Ecnu éopyz npousowien 63puig.

1. CriokoiftHO yTOYHUTE OOCTAHOBKY.

2. B cllydyae HeoOXOIMMOM 3BaKyallud  BO3bMHUTE JOKYMEHTBI U MPEAMETHI

NepBOil HEOOXOAUMOCTH.

3. [IpoaBuraiiTech OCTOPOKHO, HE TPOTATE OBPEKAEHHBIE KOHCTPYKIIUU U OTOTHBIIHAECS
MIPOBOJA.

4. B pa3pylIeHHOM WUJIU MOBPEKIEHHOM MMOMEIICHUH U3-32 OMTACHOCTHU B3PbIBAa CKOMMBIIUXCS
ra30B HEJb3s MOJTb30BATHCS OTKPHITHIM IIAMEHEM (CIIMYKaMH, CBeYaMH, pakeTaMu U T.I1.).

5. Tlpu 3aibIMJICHUH 3aIIUTHTE OPTaHbl JILIXaHUSI CMOYECHHBIM IUIATKOM (TTOJIOTECHIIEM).

6. JleiicTBy#TE B CTPOrOM COOTBETCTBUU C YKA3aHUSIMU JIOJDKHOCTHBIX JIHII.

Bac 3aeanuno oonomkamu cmen.

[Tocrapaiitech He majaTh AyXOM, ABIIUTE TIyOOKO M POBHO, MPUIOTOBBTECH TEPIETh TOJIO] U
xaxay. [omocom u cTykoM npuiekaiiTe BHUMaHue Jjrofed. Eciau Bbl HaxoauTech IIIyOOKO OT
MOBEPXHOCTH 3€MJIH, IEpEMEIIaiTe BICBO - BIPABO JIIO00H METAJUIMYECKUI penMeT (KOJIbIo, KITF0YH U
T. II.) 17151 OOHAPYKEHUsI BAC METAJLIOIOKATOPOM.

Ecnu npocTpaHCTBO OKOJIO BAC OTHOCHTEIBHO CBOOOJIHO, HE 3a)KHMraiiTe CIIMYKH, CBeYH, Oeperure
kucnopol. IIpoaBuraiiTech 0CTOPOXKHO, CTapasich HE BBI3bIBATH HOBOI'O 00BaJsia, OPUEHTUPYHTECH IO
JBIDKEHUIO BO3lyXa, IIOCTYAIOLIEro CHapyku. Eciii y Bac €CTb BO3MOXKHOCTB, € IIOMOILBIO IMOAPYYHBIX
peIMETOB (OCKM, KUpIHYA U T.JI.) YKPEIHUTE MOTOJIOK OT OOpYIICHHs U JOXHaaiTech momoru. [Tpu
CHJIBHOW JKa)KJe IOJIOKUTE B POT HEOOJBIION MIAAKHA KaMmelleK WM OOphIBOK HOCOBOTO ILIaTKa U
COCHTE €ro, JIbIIa HOCOM.

PEKOMEHJIATIIMUA 110 ITOBEAEHUIO B CJIVYAE 3AXBATA 3AJIOXKHHWKOB.

Kaxplii KOHKpETHBIH cly4ail B3ATHE 3aJO)KHUKOB CBOEOOpa3eH M OTINYAETCS OT JAPYTHX.
Crenpanuctel pas3nmuyabix obmacreir (PCh, MBJ], MO, MUC) akTuBHO H3y4arOT NPaKTHKy 3axBar
MIPECTYNHUKAMH 3aJI0)KHUKOB, BBIPAOATHIBAIOT PA3JIMYHbIE MEPHl NPEAYHPEKICHHUS TKKUX CIydaes.
OTH Mepbl IPEBEHTHBHOIO XapaKTepa, HaIpPaBICHHBIC HA CHIDKEHUE IIAHCOB CTaTh 3aJ0KHHMKOM, a
TaKXKe PEKOMEHJALMHU TICUXOJOTHYECKOr0 U MOBEACHYECKOTO XapakTepa B OTHOLICHMM TOTO, Kak ceds
IIPaBUJIBHO BECTH, €CJIM KOHKpETHO BBl cTanu xepTBoi 3axBara. [Ipeanaraemsle cnenuaniucraMu oouye
PEKOMEHJallud MOTYT OKa3aTbCs BECbMa IOJIE3HBIMU U S(PQPEKTHUBHBIMH JUISI COXPAHEHUS KHU3HH H
30POBBS:

1. ITo BO3MOXXHOCTH CKOpee BO3bMHTE ceOs B pyKH, YCIIOKOWTeCh M HE MaHukyirte. Eciau Bac
CBSI3aJIM WJIM 3aBSA3aJIM IV1a3a, MOMBITAUTECh paccaabUThCs, JbIIINTE TITyOKe.

2. TloaroroBbrech (pHU3MUYECKH, MOPAIbHO M HMOLMOHAIBHO K BO3MOXHOMY CYpPOBOMY
ucnelTanuto. [Ipu 3ToM moMHHUTE, YTO OOJBIIMHCTBO CIIydaeB OCBOOOXKIEHUS JIOJEH COBEpIIaeTcs B
cpeaHeM dyepe3 5 4acoB, B 95 % cinyuyaeB 3aJOKHUKHM OCTaBaJUCh B XKHUBBIX. byasre yBepeHbl, 4TO
MIPaBOOXPAHUTEIbHBIE OPraHbl U JPYTHUE CHELCTYKObI yXKe MPEeANPUHUMAIOT MPodheCcCHOHAIbHBIE MEPHI
s Bariero ocBo6okaeHusl.
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3. He meITaliTecs Oexarb, €CJIM HET MOJTHOW YBEPEHHOCTH B yCIexe modera.

4. TlocTtapaiiTech 3allOMHUTBH, KaK MOXKHO Oonbine wHpopManuu o Teppopuctax. CocTaBbTe HX
CJIOBECHBIIl OPTpET, 0OpaTuTe BHUMaHHE Ha XapaKTepHble 0COOEHHOCTH BHEIIHOCTH, TEJIOCIOKCHHS,
aKLEHThl, TEMIIEpaMEHTa, MaHEphl U. ONpPEAEIUTE HX KOJIMYECTBO, CTENEHb BOOPYKEHHOCTH. OJTa
nH(pOpMaIUs MOXKET BIIOCIEICTBUU OKa3aTh 3HAUUTENBHYIO MOMOIIbL MPABOOXPAHUTEIBHBIM OpraHaM
IIPU YCTAaHOBJICHUH JIMYHOCTU TEPPOPHUCTOB.

5. Ilo BO3MOXHOCTH pacloJIOKUTECh MOJalblIe OT OKOH M JBepeid, a Takke OT caMHux
TEPPOPUCTOB, T.€. MecTax Oosiblleil 6E30MaCHOCTH B CIIy4ae, €Clid B CIEll. NOJPa3IeIeHUH NPEANIPUMYT
aKTHBHBIC Mepbl 1o Bamemy ocBoOoxneHHI0 (IITYpM MOMEIIEHHS, OTOHb CHAaWIEepOB Ha MOpaKCHUE
37I0YMBIIIICHHUKOB U JIp.)

6. B ciydae mrypma 31aHUSL pEKOMEHYeTCs JIedb Ha TOJ JIMIIOM BHU3, CJIOKHUB PYKH Ha 3aTBUIKE.
Hu B koem cnyuae He pBUTECh HaBCTpeUy U He yOeraite oT COTpyAHHMKOB CIEIl. MOopa3AesieHus], T.K. OHU
MOTYT OPUHATH Bac 3a 0THOTO U3 NOXUTUTEINEH.

7. He Bo3MmymaiiTech, eciu Ipu IWITypMe ¢ Bamum MOryr mnoHauyandy HOCTYIUTh HECKOJIBKO
HEKOppeKTHO. Bac MoryT oObickaTh, 3aKOBaTh, a HAPYYHUKH, CBSI3aTh, HAHECTU SMOIMOHAIBHYIO WU
($u3nUeCcKyIo TpaBMy, MOIBEPTHYTH JOIPOCY.

OTHecuTech C MOHUMAHUEM K TOMY, YTO B MOAOOHBIX CUTyalMsIX TaKUe JCHCTBUS IITYPMYIOIINUX
ompaBaaHbl (10 OKOHYATEJIbHOW HICHTH(PUKAIMU BCEX JUI U BBIABICHUS HCTHHHBIX
37I0YMBIILJICHHUKOB).

Pexomenoayuu pykoeooumenam Op2aHu3auyuii  no OeUCMEUAM npu 3axeame a1100ei 6
3Q710)1CHUKU

— HezamenurenbHO COOOLIUTDH B IPABOOXPAHUTEIBHBIC OPTaHbI,

— He Bcrymarh B TEperoBOpsl C TEPPOPUCTaMU IO COOCTBEHHOW HHHUIMAaTHBE. [lpH
HEOOXOIMMOCTH BBIITOJIHUTH TPEOOBAHUS NIPECTYTHUKOB;

— Oka3bIBaTh OMOIB COTpyAHUKaM criennonpasaeneanii @Cb u MB/;

— He nonyckare neiicTBUA, KOTOpPbIE MOTYT CIIPOBOLIMPOBATH HANAJAIOIINX K IPUMEHEHUIO
OpYXHsL.

Pexomenoayuu no nogedenuio nioodeil 6 ciyuae 3ax6ama ux ¢ Kauecmee 3an04CHUK08

— ITo BO3MOXXHOCTH CKOpee BO3bMUTE ce0sl B pYKH, YCIIOKONTECh, HE TAHUKYWTE;

— He npITaiiTech 6exarb, €ClIi HET MOJTHON YBEPEHHOCTH B yCIexe mooera;

— IIo BO3MOXKHOCTH PaCIIOJIOKUTECH IOJAIBIIE OT OKOH, ABEPEU U TEPPOPUCTOB,;

— B cirydae mtypMa — JIO)KUTECH Ha I10JI JIMLOM BHU3, HU B KOEM CJIy4ae HE pPBUTECh HA BCTPEUy U
He yOeraite OT COTPYITHUKOB CIELIOAPA3ICICHHS.
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Ecnu vl okazanucey ¢ pykax meppopucmos

1. He oxasbIBaiiTe arpecCHBHOIO CONPOTUBIICHUS, HE JieNaiiTe pe3KUX U yrpoXKaroluX JBUKECHUH,
HE IMPOBOLMPYHTE TEPpPOPUCTOB Ha HeoOAyMaHHbIE ICHCTBHS, H30eraiiTe NPSAMOIro 3pUTEIBHOTO
KOHTaKTa.

2. BreinonHsiiTe Bce pacopsKEeHHUS TOXUTHTENEH.

3. 3aiiMuTe NO3MIMIO MACCUBHOTO COTpPyIHHYEcTBa. PasroBapuBaiiTeé CHOKOMHBIM TOJIOCOM.
W30eraiiTe BBI3BIBAIOIIETO BPaXX/1€OHOTO TOHA, HEHOPMATUBHOW JIEKCUKHU M MOBEACHMSI, KOTOPblE MOTYT
BbI3BaTh T'HEB U BHIBECTH U3 CE0sI 3aXBaTYMKOB.

4. Benute ce0si CIIOKOWHO, COXpaHAWTE MpPU 3TOM YYBCTBO COOCTBEHHOIO JocTOMHCTBA. He
BBICKa3bIBaliTe KaTETOPUYHBIX OTKAa30B, HO HE OoiiTech 00palaTeCsi CO CIOKOMHBIMHU NPOCHOAMH B 4eM
OCTPO HYKJIa€TECH.

B3aumoomnowenun c noxumumenamu

— He orka3biBaiiTe arpecCUBHOIO COIIPOTUBIICHHUS, HE I€JIaUTEe PE3KUX JIBUKECHUM;

— B nepBsle nonyaca BEINOIHANTE BCE PACIIOPSIKEHUS TIOXUTUTEIIEH;

— 3aliMHUTE NO3ULMIO TO3UTUBHOIO COTPYIHUKA;

— Beaure ce6st ciokoiiHO, COXpaHANWTE MPH 3TOM 4yBCTBO COOCTBEHHOI'O IOCTOMHCTBA, HE OOHTECHh
oOpararbcs ¢ Mpoch0aMu B 4YeM HYKIACTECh.

Ilpu onumenvHom HAX0IHCOEHUU 6 NONOHCEHUU 3AN0ONHCHUKA.

1. He pomyckaiiTe BOSHUKHOBEHHUS YYBCTBA KAJIOCTHU, CMATCHUSI U 3aMEIIATEIbCTBA, MBICIIEHHO
MOJATOTOBETE ce0s K OyayIumM ucnbITanusiM. CoXpaHsSHTe YMCTBEHHYIO aKTUBHOCTb.

2. U30eraiite uyBCTBa OTYASIHUS, UCTIONB3YUTE JIJIS1 3TOTO BHYTPEHHUE PECYpPChl CaMO YOexkKIeHUs.

3. Jlymaiite ¥ BCIIOMHUHAWTE O MPUATHBIX COOBITUAX B Bamrei sxu3Hu. [loMHHMTE, 4TO MIAHCHI Ha
Bame ocBoOOXIeHHE CO BpEMEHEM BO3pacTaloT. byasre yBepeHBI, YTO JIEaeTCsl BCE BO3MOXKHOE JUIS
Baiero ocBo6oxieHusl.

4. YcranoBute rpaduk (PU3NUECKON M WHTEJUICKTYaJbHON NEATEeIbHOCTH, BBIMOJIHSIWTE nelia B
CTPOrOM METOJUYECKOM MOPSIKE.

5. Jlns monmaepkaHUs CUJI M BO3MOXKHOTO moOera embTe BCe, YTO JaloT, JIaXe €CIM IHIla He
HPAaBUTCS W HE BBI3BIBACT alleTUTa. YOeauTe ceds B TOM, YTO TOTEpPS alleTUTa W Beca SIBISIOTCS
HOpPMaJIbHBIM SIBJICHHEM B MTOJI0OHOI 3KCTPEHHOW CUTYaIUH.
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Ilpu onumenvnom HaxoxicoeHUU 8 NONOHCEHUN 3ATIONCHUKA

— He nomyckaiiTe BOSHUKHOBEHHUS YyBCTB KAJIOCTH, CMSATEHUS, 3aMELIATENIbCTBA, COXPAHSINTE
YMCTBEHHYIO aKTUBHOCTb;

— JlymaiiTe ¥ BCIOMHHANWTE O IPUITHBIX COOBITUAX B Bateil xxu3Hu;

— YcranoBute rpaduk GU3NUECKON M HHTEIJICKTYaIbHON e TEIbHOCTH;

— Jlns mogaeprkaHus CUJl 1 BOBMOXKHOTO TT00€era embpTe BCe, YTO JAI0T, a)Ke €CITH MUIa He
HPaBUTHCS U HE BBI3BIBAET AINIETUTA.

Ilogedenue na oonpoce:.

1. Ha Bompocwl oTBewaiiTe Kparko. boiee cBOOOJHO M TPOCTPAHHO pa3roBapHUBaiiTe Ha
HECYIIECTBEHHbIE OOIIME TeMbl, HO OyAbTE OCTOPOXHBI, KOTZa 3aTParuBalOTCs BAXKHbIE JIMYHBIE WM
rOCYJapCTBEHHBIE BOIIPOCHI.

2. BHnMaTensHO KOHTPOJIHMPYHTE CBOE MOBENEHNE M OTBETH. He momyckaiiTe 3asBIeHUH, KOTOPHIE
celyac WIH B MOCIEAYIOIIEM MOTYT HABPEIUTh BaM miiu 1pyruM Jroasm.

3. OcraBaiiTech BEXIUBBIMH, TAKTHYHBIMHU TIPU JIFOOBIX OOCTOSTEIHCTBAX KOHTPOJIUPYHTE CBOE
HaCTPOCHHE.

4. He npuHuMaiiTe CTOpPOHY IOXWUTUTENIEH, HE BbIpaXkaliTe aKTUBHO WM CBOM CHMIIATUU U
IIPUBEPKEHHOCTh X HJICaJIaM.

5. B cny4yae THpUHYKICHUS BBIPA3UTh MOAICPKKY TpeOOBaHHSIM TEeppOpHCTOB (MHUCHMEHHO, B
3BYKO- WJIM BHUJICO3AIMCH) YKKUTE, YTO OHM MCXOIAT OT MOXHTUTedel. M30eraiite m 3asBieHHNd OT
CBOETr0 UMEHHU.

6. [Tocrie 0cBOOOXKICHHSI HE JIeNaliTe CKOPOIMOCTHKHBIX 3asBJICHUNA 0 MOMEHTa, Korjaa Ber Oynere
MOJIHOCTHIO KOHTPOJIUPOBATh ce€0s1, BOCCTAHOBUTE MBICIH, O3HAKOMbTECH ¢ MH(popMalueill odunaIbHbIX
U JPYI'UX UCTOYHUKOB.
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OcHoeHbIMU 3a0auamu 0elicmeUil NO NPEOYNPENHCOCHUIO MEPPOPUCMUYECKUX AKMO8 O0JIHCHbL
Ovimo.

1. Tlognep>kaHue B OpraHU3aIMU MOCTOSHHOW OUTENBHOCTH 0€3 AIIEMEHTOB IICUX03a, TAHUKH,
HaTOHOFHHGCKOﬁ HOI[O?;pI/ITeJ'IBHOCTI/I 58 HpOﬂBHGHHH pacmMa 1 HAllTMOHAaJIM3Ma.

2. CO3I[aHI/IC CUCTCMBbI KOHTpOJISI 3a BCCMHU HC)KUIJIBIMHA ITOMCILICHUAMU B opraHmauI/m C
OTIpe/IeTICHUEM ITePCOHATTLHON OTBETCTBEHHOCTH.

3. OpraHu3anus oXpaHbl 00IIECTBEHHOTO TOPSAKA CHIIaMH COTPYIHUKOB.

4. Opranuzauys KOHTPOJIS 3a NEPEIBUKEHUEM TPAHCIIOPTA U €r0 MAPKOBKE HA TEPPUTOPUU
OpraHu3aIui.

Ilepsas 3adaua sensiemcs camoil 0CHOHOU. VIMEHHO OT CTENICHHW €€ PEIICHUs 3aBHCHT TO, KaK
OyayT pemiaTbcsi Bce ocTanbHble. KiroueByro posnb B HehOpMaIbHOM DPELICHUH 3TOM 3aJadyu UTPaIoT
PYKOBOJUTENN ¥ paOOTHUKU OpraHU3aI|H.

Ilpu pewenuu smopoii 3a0ayu HEOOXOAUMO UMETh B BHJIY, YTO KOHTPOJIb JIOJDKCH OXBAThIBATh BCE
0e3 MCKIIIOUCHUS. HeXKWIbIC MoMelieHus (TI0/IBajIbl, YepIaku, MyCOpOKaMepbl, OpoJICHpHbIC U T.J.) KaK
MecTa HECAaHKIMOHMPOBAHHBIX NPOHUKHOBeHWI. CucTemMa KOHTpOJs Yxke oTpaboTaHa MpPAaKTHKOI:
MOCPEJICTBOM 3aKpBIBaHMS U OTeyaThbiBaHUS. /[[HEBHOW KOHTPOIb 32 HAXOXKACHUEM HA MECTE MOJIOCOK C
IICYaThIO MOFYT OCYI_HeCTBI/ITB pYKOBO}II/ITCJ'II/I nu pa6OTHI/IKI/I opraHmauI/m B KOTOpOM HaXoOATCA HECXKUJIBIC
MIOMEILEHUS. 3/1€Ch [NIAaBHYIO POJIb UTPAET JINYHAS 3aUHTEPECOBAHHOCTb.

Ipemvbs 3a0aua NOMKHA OBITH OIPENICICHA KaK JICATEIIbHOCTh, HAIPABICHHAS HA BBISBICHUE JIUII,
aBTOTPAHCIIOPTA U MPEIMETOB, MOTYIIIUX UMETh OTHOIICHHE K COBEPIICHUIO TEPPAKTOB, C MOCIECAYIOIIEH
nepegadeit ”HGoOpMaIK B KOMIIETEHTHBIE OpTaHbl.

s pewenus yemeepmotui 3adayu - OPTaHW30BaTh KOHTPOIb 3a IMEPEIBIKEHHUEM U MapKOBKOMN
ABTOTPAHCIIOPTA BHYTPU TEPPUTOPHH OpraHU3AIUH.

SEMJUIETPACEHUE.

IIpu nonyuenuu npedynpescoenusn 00 yzpose 3emiempaceHus.

3apaHee mpoaymaiiTe IaH ACWCTBUN BO BpeMs 3eMJIETpsACEHUsA. Pa3biCHUTE COTPYIHUKAM U
ACTAM, YTO OHH OOJIKHBI ACJIATh BO BPEMA 3CMIICTPACCHUA, O6y'-II/IT€ HX IIpaBUJIaM OKa3aHUs HepBOﬁ
MEAMIIMHCKON momomu. YOepure CTONBl OT OKOH M HApyKHBIX CTEH. 3akpenuTe MKadbl, MOIKH U
CTCIIAXKH, a C BEPXHHX TIOJIOK U aHTPECOJICH CHUMHUTE TSHKEIIBIC IPEAMETHI.

OmnacHble BeliecTBa (SI0XUMHUKATHI, JIETKOBOCILIAMECHSIOIIUECS KUIKOCTH) XPAHUTE B HAJICIKHOM,
XOPOIIIO U30JUPOBAHHOM MECTE.

COOTBCTCTBYI-OHH/IG COTPYAHUKH HOOJDKHBI 3HATh, IC p}’6I/IJ'II)HI/IK, MarucCTpajbHBIC TI'a30BbIC U
BOJOIIPOBOAHBIC KPAHBI, 4TOOEI B cjIydac HGO6XOI[I/IMOCTI/I OTKIIIOUHUTD SJICKTPHUYCCTBO, I'a3 U BOAY.

Omnpenenure Mecra, TJIe MOXET BO3HHKHYTh MOXAap W JEpXKaTh OT HHUX MOJAJIbIIC TOPIOUYHUE
BEIIIECTBA.
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Bo epem=a 3emnempacenus

OmyTuB KosnebaHUsl 3/1aHUS, YBHJEB KayaHUE CBETHJIBHUKOB, MaJCHUE MPEIMETOB, YCIbIIIAB
HapacTaloUMil T'yl W 3BOH OBIOIIErocs CTEeKla, He IojjaBaiTech NMaHWKe (OT MOMEHTa, Koraa Bl
MOYYBCTBOBAJIM NIEPBBIC TOMYKHU J0 ONMACHBIX JUIsl 34aHus konebanui, y Bac ects 15-20 cexynn). beictpo
BBIBEIUTE COTPYJHHUKOB M3 37MaHusA. [lokumas momenieHus, ciryckaifTech Mo JECTHHIE, a HE Ha JUQTE.
Oxa3zaBIIMCh Ha yJHIIEe He CTOWTE BOJIIM3M 3AaHUH, a IepeiiinTe Ha OTKPBITOE POCTPAHCTBO.

He mnonp3yiiTech cBe4aMu, CHUYKAMM, 3QKUTAJIKaMH — IPH YTEUKEe Ta3a BO3MOXKEH HOXap.
JlepkuTech B CTOPOHE OT HABUCAIOMIMX OaJKOHOB, KapHM30B, I1apareToB, oracaitech 0OOpPBaHHBIX
HPOBOJIOB.

Ecnu Bl BBIHYX/IE€HO OCTAIUCh B IOMEIIEHUH, TO BCTaHbTE B 0€30IIaCHOM MeCTe: Y BHYTPEHHEH
CTEHBI, B YIUIy, BO BHYTPEHHEM CTEHHOM IpOeMe WM y Hecyliel onopsl. Eciau BO3MOXHO, CHIpSYbTECH
0 CTOJ, AEP>KUTECH MOJANbIIE OT OKOH U TSKENI0H Mebemu.

CoOmromaiiTe caMu CIOKOWCTBHE W TOPSIIOK, TpeOylTe 3TOro OT npyrux. Bmecre ¢ paborHuKamu
nepecekaiTe paclpocTpaHEHUE IaHUYECKHX CIYXOB, BcE Cilydau Trpalexa, mapoaepcrsa U T. II.,
CIIylIaiTe coOOIIEHHsI MECTHOTO pajiuo.

Iocne 3emnempscenusn.

ITepen TeM, kak BOWTH B 3/1aHHE, YOSIUTECH, HE YTPOXKAET JIM OHO 0OBAJIOM JIECTHHII, CTEH,
nepekpoITHii. He moaxoauTe K SBHO MOBPEKACHHBIM 3/1aHUSIM.

BepnyBiuce B 3/1aHK€, HE BKIIOYANTE 3JIEKTPUIECTBO, T'a3, BOJOIPOBO/, TOKA UX UCITPABHOCTH HE
MIPOBEPUT KOMMYHAJIbHO-TEXHUYECKAs CIIyX0a.

CobmronaiiTe 0CTOPOKHOCTH C 0OOPBAaHHBIMU M OTOJICHHBIMU JIEKTPUYECKUMHU TTpoBoiaMu. He
JIOITyCKAaMTe K HUM JIETEH.

He miefiTe Boay U3 MOBPEKICHHBIX (3aTOIIEHHBIX) KOJIOAIEB JI0 IPOBEPKH €€ MPUTOIHOCTH
CaHUTAPHO-3IHUIEMHOIOTHIECKOM CITYKO0i.
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Ecnu eac 3aéanuno oonomkamu.

JlpImmTe TyO0Ko, He TMO3BOJISTHTE TOOEIUTH ce0sl CTpaxy M MacTb AyXOM, HAJ0 TOMBITAThCS BBIKHUTD
110001 IIEHOM.

OreHNTEe CUTYALIUIO U H3YYUTE, YTO €CTh B HEH MOJIOKUTEIBHOTO (OTCYTCTBHE paH, cBoOOIa
JEHCTBUIA, MOCTYIUICHUE CBEKETO BO3IYXa).

[ToMHuTE, 4UTO  YeJIOBEK CIOCOOEH  BBIAEPXKATh XKaXIY, U, 0COOCHHO TOJIOA B TEYCHHE
JIOCTAaTOYHOIO KOJIMYECTBA AHEH, eciu He OyJeT OeCroIe3HO pacXxo0BaTh YIHEPIHIO.

Bepsre, uTo nomoips npuaeT 00s13aTeabHoO.

T'onocoM u cTykoM IIpUBIIEKaNTE BHUMAHUE JIIOACH.

He 3axxuraiiTe cimuky, 3aKUrajku, CBe4u, Oeperure KUCIopo.

Ecnn equHCTBEHHBIM IIyTEM BBIXOJA SIBISETCS Y3KUU Ja3, Bbl JOJDKHBI IPOTUCKUBATHCS, TIPUXKAB
JIOKTHU K OOKaMm, U JIBUTasi HOTaMH BIIEpe]], Kak yepenaxa.

Ecnu mMeercss BO3MOXXHOCTh C MOMOIIBIO IMOAPYYHBIH MPEIMETOB (IOCKH, KUpHIHYa U T. JI.)
YKpPEIUTe MOTOJIOK OT OOPYIIEHUS U JOXKUIANTeCh TOMOLITH.

Ecnu Bac npuaaBuio 3emieid, monsiTaiTech NepeBEPHYTHCS HA )KUBOT, YTOOBI 0CIa0UTh J1aBIeHUE
Ha TPYAHYIO KJIETKY U OpIOIIHYIO MoJ0CcTh. [IpuaaBieHHble pyKH 1 HOTH Yallle pacTUpaiTe, MacCUpYyHTe,
BOCCTaHaBJIMBasi KPOBOOOpAIlIEHUE.

IIpu cuabHOH Kaxae MOJIOKHUTe B POT HeOOJBIIOH NIAAKHII KaMmelleK WJIN OOpPBIBOK
HOCOBOI'0 ILJIATKA U COCHUTE €ro.
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YPAT'AH, bYPA, CMEPY.

Pexomenoayuu no oelicmeunm 60 pems ypazana, oypu, cmepua.

Ecnu onu 3acmanu Bac é 30anuu, omoitdume om 0KoH u 3aiimume 0e30nacHoe Mecmo y Cmem
6HYMPEHHUX NOMEW|eHUIL, 8 KOPUOOpe, Yy 6CMPOCHHBIX WIKAPOE, KN1A008bIX, 8 NPOUHBIX WIKApax, no0
cmonamu. Ilozacume 0201 ¢ neuax, OmKIOYUMeE INEKMPOIHEPZUIO, 3AKPOIMe KPAHbL HA 2A306blX
cemsax. Bknwuume paouonpuemnuk ona nojayuenus ungpopmayuu om opzanose M4C; no
603MOMICHOCIU, YKPOIime Oemell 6 3a2nyonennom ykpoimuu (yoexcuwie, noosane, u m.n.)

Ecnu yparan, Oyps unu cmepd 3actainu Bac ¢ qetbmMu Ha ynuie JepKUTECh KaK MOYXHO J1ajbIlie OT
JIETKUX TMOCTPOEK, 31aHHUM, MOCTOB, 3CTaKaJ, JUHUN 3JIEKTpONEpenad, MauT, JAEpEeBBEB, PEK, O3€p U
MIPOMBIIIJICHHBIX 00BEKTOB. J{JIs1 3aIIUTHI OT JETALINX 0OJIOMKOB U OCKOJIKOB CTEKJIA HCIIONB3YHUTE JIUCTHI
(baHepbl, KAPTOHHBIE U TJIACTMACCOBBIE SIUKH, IPYTHE MOIPYUHbIE CPEICTBA.

Ha oTkpbITON MECTHOCTH YKpOHTECh B KaHaBe, sIME, OBpare, JO0OW BbIEMKE, IPH ITOM Jiedb Ha
JTHO U IJTIOTHO MIPHXKAThCS K 3€MJIE.

[Ipu nbuIbHOM Oype 3aKpoiiTe M0 MapiIeBON MOBSI3KOM, IIIATKOM, KyCKOM TKaHH, a IJ1a3a OYKaMH.

IIpu cHexHOlt Oype ObicTpo ykpoiitech B 3maHuu. Ecim Bbl okazanuch B mosie WiIM Ha
MIPOCENIOYHON JOpOore, BBIXOAUTE HA MaruCTpasibHbIE TIOPOTH, KOTOpPbIE MEPUOJUUYECKU PACUHUILAIOTCSA U
rae Oosblasi BEposSTHOCTh OKa3aHus Bam momory.

3ACYXA (CUJIbHAA KAPA).

Pexomenoayuu no oeiicmeusnm 60 epems 3acyxu (CunbHoIl Hcapol)

N30eraiite BO3IECTBHs MOBBIINICHHON Temmeparypbl. Hocute cBeTNIyi0 BO3AYXONpPOHUIAEMYIO
ofexny (KenmarelibHO M3 XJIOIMKA) C TOJOBHBIM yOopoM. IToMHHTE, Y4TO OOOMOKEHHAs KOXKa MepecTaeT
BBIICTISAITH TOT M oxJiaxaarkes. [lepenBuraiitech He crenia, crapaiiTech 4aile HaxoIWThCA B TeHH. He
YHOTpeOsSiiTe MUBO U JIPYTHE AJIKOTOJNBHBIC HAIMUTKU, 3TO MPUBEACT K YXYIAIIEHUIO OOIIET0 COCTOSIHHUS
opranu3ma. [locoBeryiitech ¢ BpadoMm, TpeOyeTcsl JU BaM JOIMOJIHUTENBHOE YIOTPEOIECHUE COJIU BO
BpeMs kapbl. [Ipu TEMI0BOM NMOpaKEHUM HEMEAJIEHHO NEPEUIUTE B TEHb, HA BETEP WU NPUMUTE Y1,
MeIJIEHHO BbINeiiTe MHOro Boabl. [locTapaiiTech OXJaauTh CBOE TelO, 4TOOBI M30€kaTh TEIIOBOTO
yaapa. B ciyyae mnorepu CO3HaHMS KEM-TO U3 OKpYKAlOLIUX, IPOBEIUTE pPEaHUMAIMOHHBIE
MepOTpUATHs (IenaiTe Maccaxk cep/ila U UCKYCCTBEHHOE abixaHue). [IoMHHTE, 4TO BO BpeMsl 3aCyXu
BO3pacTaeT BEPOATHOCTH IOKAPOB.
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HABOJHEHMWE (ITABOJIOK).

[To curnamy omnoBemeHus o0 yrpo3e HABOJHEHUS M OO0 »dBaKyaluu Oe30TiIarareabHO, B
YCTAaHOBJICEHHOM TIOPSIIKE BBIBOAUTE COTPYIHHWKOB, JETEH W3 OMacHOW 30HBI BO3MOXKHOTO
KaTacTpo(UIECKOTO 3aTOIUICHHS] B Ha3HAUEHHBIA OE30MACHBIN pallOH MM HAa BO3BBIMICHHBIC yYACTKU
MECTHOCTH.

ITepen yxomoMm BBIKITIOUHTE 3JCKTPHYECTBO M Ta3, MOTACUTE OTOHb B OTONMHUTEIBHBIX TIeYax,
3aKpenuTe BCE IUIABYYHE MPEIMEThI, HaXOMAIIMECS BHE 3[aHHid, WM Pa3MECTUTE UX B TOACOOHBIX
noMenieHusXx. Eciu mo3Boisier BpeMs, IEHHBIC MaTepHalbHBIC CPEICTBA IMEPEMECTHTE Ha BEPXHHE
3TaXH WIM HA 4YepAaKk 3JaHus. 3aKpoiTe OKHA W JIBEPH, NPU HEOOXOAMMOCTH U HAIUYHH BPEMEHHU
3a0eiiTe CHapYXH JOCKaMH (IIIMTaM1) OKHA U JABEPH MEPBBIX dTaxe. [Ipr OTCYyTCTBHM OpraHU30BaHHOMN
IBaKyaIllH, O MPUOBITHS TOMOIIM WJIH CIa/ia BOJbI, HAXOIUTECh HA BEPXHUX ATAXKaX U KPbIIIAX 37aHUM.

ITpu 3TOM MOCTOSIHHO MOjAaBaiiTe cUrHaj OeJCTBUS: JAHEM - BBHIBEIIMBAHHEM WIHM pa3MaxUBaHUEM
XOpOIIO BHJMMBIM IOJOTHHUIIEM, MOAOUTBIM K JIPEBKY, a B TEMHOE BPEMs - CBETOBBIM CHUTHAJIOM U
MIEPUOUYECKH TOJIOCOM.

IIpu moaxone cmacarteinedl CHOKOWHO, 0e3 NaHUKM M CYeThl, C COOJIIOAEHHUEM Mep
MIPEIOCTOPOKHOCTH, OPraHU3YyHTE Mepexo] AeTel B IUIaBaTeIbHOE CpeacTBO. [Ipr 3TOM HEYKOCHUTENBHO
cobmonaiite TpeGoBaHus criacaTeneil, He JoMmycKaiiTe meperpys3Ku miaBcpeaAcTB. Bo Bpems ABMKeHUS HE
MOKUJAaiTe yCTAaHOBIEHHBIX MECT, HE CaJIUTECh HAa OOPTa, CTPOTO BBHIMOJIHANWTE TPEOOBAHUS SKUITAXKA.

CamocToATeNbHO BBIOMPATHCS M3 3aTOIUIEHHOTO pailOHa PEKOMEHJYeTCs TOJIBKO NpU HATUYUU
TaKMX CEepbe3HBIX MPUYMH, KaK HEOOXOAMMOCTh OKa3aHHMsSI MEAMIIMHCKON MOMOIIM MOCTpPaJaBLINM,
MPOJOJDKAIOLIUICS TIObEM YPOBHS BOJBI, TIPH YIpo3e 3aTOIUICHUS BEPXHHUX dTaxed (yeprmaka). [lpu
3TOM HEOOXOAMMO MMETh HaJEKHOE IIaBaTesIbHOE CPEJCTBO U 3HATh HaIpaBlieHHE ABIKeHUs. B xone
CaMOCTOSITENIbHOTO BBIIBUKEHUSI HE TMpeKpaliaiite mogaBaTh curHain OenctBus. Oka3pIBaiiTe MOMOIIb
JIFOZISIM, TUTBIBYIIIUM B BOJIE U YTOMAIOLIIM.

OINIOJI3EHD.

IIpu nomydeHHH CHUTHaJIOB 00 yrpo3e BO3HUKHOBEHHS OIOJ3HSA OTKJIIOUUTE 3JIEKTPOIPUOOpHI,
ra3oBble IPUOOpPHI U BOJONPOBOAHYIO CETh, NPUTOTOBBTECH K HEMEIJIEHHOM 3BaKyallud IO 3apaHee
pa3paboTaHHBIM IIaHaM. B 3aBHCHMOCTH OT BBISIBIEHHOW OIOJI3BHEBOM CTAaHIMEW CKOPOCTU CMEILEHHS
OTIOJI3HS IEUCTBYHTE, COO0pa3ysch ¢ yrpo3oil.

[lpu cnaboit cxopoct cMmemieHus (METpsl B MECSI) IMOCTyMaiiTe B 3aBUCHMOCTH OT CBOHMX
BO3MOXHOCTEH (BhIBO3HTE MeOesb, 00opyaoBanue u T.1.). [Ipu ckopocTu cMeleHus ononsus oonee 0,5-
1,0 M B cyTKHM 3BaKyupyiiTech B COOTBETCTBHUHM 110 3apaHee 0TpabOTaHHBIM IJIaHAM.
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ABAPHS C BLIBPOCOM BPE/IHBIX A/TOBUTDHIX BEHIECTB.

Ha mnpoMbIlUIEHHBIX OPEANPUATHIX ropojaa (paiioHa) MOTYT BO3HHUKHYTH IPOW3BOJCTBCHHBIC
aBapHu C BEIOPOCOM BPEIHBIX BEIICCTB- XJIOpa, aMMUAKA, COISIHOW KUCIIOTHI.

XJ0p — ra3 3eJeHOBaTO-XKEJITOTO [[BETA C PE3KUM yIyIIaroNM 3amnaxoM. Tsokenee Bozayxa. [Ipu
UCTIaPEHUH M COCTUHEHHH C BOIIHBIMHM TMapaMH B BO3MyXe CTEJCTCA HaJ 3eMJIM B BHIC TymaHa
3€JICHOBATO-0€JI0r0 IBeTa, MOKET MPOHUKHYTh B HW)KHUE STaXH M IMOJBAIbHBIC TOMCIICHHS 3TaHHU.
ITpu BeIXOme B aTMocdepy M3 HEUCIPABHBIX €MKOCTEeH IBIMHT. [lapbl CHJIBHO pa3paskaroT OpraHbl
JIBIXaHUsI, I71a3a U KOXKY.

AmMuak — OeCIIBETHBIN Ta3 C PE3KUM YAyIIAOIIUM 3araxoM. Jlerde Bo3ayxa, XOpoiio pacTBOPHM
B Bozie. [Ipu BbIxozie B arMocdepy M3 HEUCHPABHBIX eMKOCTeH MbIMUT. OnaceH npu BabIXaHuu. [Ipu
BbICOKMX KOHIIEHTpAIMIX BO3MOXEH CMEPTENbHBIH HCXOM. [lapbl CHIBHO pa3ApakaroT OpPraHbI
JIBIXaHUsI, I71a3a U KOXKY.

CoJisiHasi KUCIOTa — BOJIHBIA PAaCTBOpP KEJITOrO IIBETAa C PE3KHM 3amaxoM. Ilapbl BBI3BIBAIOT
paspakeHHe CIU3UCTON 000OUKH TJ1a3, Kallellb, YyBCTBO Yayibs. [Ipu momagaHiuu BOAHOTO pacTBOpa
Ha KOXY — OYKOTH.

Nmeromuecs Ha 00beKkTax ropoja (paiioHa) BpeIHbIE SIOBUTHIC BEIIECTBA MPH BBIOpOCce (BBLIUBE)
UX B pe3yJbTaTe aBapUIHBIX CUTYAIMH PACHPOCTPAHSIIOTCS IO HANPABICHUIO BETPa M MMEIOT PE3KUH,
XapaKTepHbBIH 3armax, 00pa3yroT Ha MECTHOCTH 00J1aKO TyMaHa pa3InuHON OKPACKH.
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[IpocTeiimmm CcpencTBOM 3alllUThl OT MOMNAJAaHUs BHYTPb OpraHu3Ma 4YesIOBEKa 3THUX BEIIECTB
SIBJISICTCSL BaTHO-MapJieBas IOBSI3KA, CMOYEHHAs BOJAOW, TMO3TOMY KaXXJOMy HEOOXOJUMO HMETh B
TOTOBHOCTH TaKyloO MOBSI3KY.

[Tpu monyyeHuu curHaga u “HOOPMAIUH 10 PAIUO O BOSHUKHOBEHUHU OMACHOCTH 3apaKCHUS WITH
MOSIBJICHUS B BO3yXE€ MPU3HAKOB BPEAHBIX XUMHUECKUX BEIIECTB HEOOXOAMMO:

~ 3aKPBITh OKHA U (DOPTOUKH, BHIKIIFOUUTH HArpeBaTeIbHbIC MPHUOOPHI, TOraCUTh OTOHB B TIEUaX;

~ HAJIETh BATHO-MApJICBYIO TMOBS3KY, CMOUCHHYIO BOJOW (NP OTCYTCTBUHU TOBSI3KHM MOXHO
HCIIONB30BaTh TKaHb, IIATOK, MOJIOTEHIIE, MEXOBBIE MJIM BATHBIE YACTH OHEKIbI, CMOYEHHBIE BOJOM);

— OpraHM30BaTh YBAKYAIUIO COTPYIHUKOB H JICTCH;

— OBICTPO BBIXOAMTH M3 30HBI 3apaKCHHs MEPIECHANKYIAPHO (Harmepepes) HalpaBICHHUIO BETpa Ha
BO3BBIIICHHBIE, XOPOIIIO TPOBETPUBAEMBIC YIACTKA MECTHOCTH;

— CTPOTO BBIMOJHATH YKa3aHUsI MUK 1 opranoB MUC;

~ 3amnpenlaercs Mpu HAXOXKICHUU B 30HE 3apa)K€HUs 3aXOJUTh B MOABAJbI, CO3/1aBaTh MAHUKY U
MPENSATCTBOBATh JACHCTBUSAM MUJIULINH;

~ IpH MOSBJACHUH IIPU3HAKOB OTPABIICHHUS IMOCTPAIABIIErO BEIHECTH (BBIBECTH) HAa CBEXKHUI BO3AYX,
OCBOOOUTE OT CTECHSIOMIEH OJCK/IbI, POMBITH I1a3a H poT 2 % pacTBOPOM COJIBI, P HEOOXOTUMOCTH
C/IeJIaTh UCKYCCTBEHHOE JIbIXaHWE U OTIIPABUTh B MEAUIIMHCKOE YUPEKIECHUE I BhI3BATh Bpaua,

— [oclie mepeaadyd CUTHAJIa 10 PaJro WJIM TPOMKOTOBOPUTEISIMHU TATPYJIbHBIX aBTOMOOWJIEH O
JUKBUAAIMU aBapHil, BXOJl B MOMEIICHUS pa3peliaeTcs TOIbKO MOCe MPOBETPUBAHUS.
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IHOXKAP.

Umoowvl uzbexncamp noxcapa, HeoOX00UMO 3HANb OCHOGHbBIE NPUYUHBL €20 603HUKHOBCHUSA.

1. HeoctopokHOoe oOpalieHne ¢ OrHeM — IpU KypeHHH, MOJIb30BaHUH B MOMEIIEHUSX OTKPBITHIM
IJIaMEHEM, pa3BelICHHE KOCTPOB BOJIIM3U CTPOCHHM, HEOPEKHOCTH B OOpAIlIEHUH ¢ TTPeAMETaMU OBITOBOM
XUMHH, JICTKOBOCILNIAMCHAIOIIUMHUCA KUAKOCTAMMU.

2. Tloxkapsl OT JIEKTPONPHUOOPOB B Cllydae MEPErpy3Kd CETH MOUIIHBIMU IOTPEOUTEIISIMU, MPHU
HEBEPHOM MOHTa)X€ WMJIM CTapOM DJIEKTPOCETH, NMPH IMOJb30BAHUU HEUCHPABHBIMU 3JIEKTPOIIpHOOpaMH
WM IPUOOPAMHU C OTKPBITHIMU CIUPAJISIMU M OCTaBICHUH WX 0€3 MPUCMOTpa.

3. OcraBrneHHble 0€3 TPUCMOTpPa TONSAIIHECS M€Y, MPUMEHEHHE I HX pPO3KHTA
JIETKOBO CTUIAMEHSFOIIUXCS )KUIKOCTEM.

4. TToxxapsl OT JETCKOM MIAJOCTH C OTHEM.

5. Hapymienue npaBuit moxxapHoi 6€301aCHOCTH TPH TPOBEICHUH AIICKTPOTra30CBapOYHBIX PadoT.

[TomuuTe! Ilpu moxkape Bcerga HY)KHO H30erarb NMAHMKH, BbI3BATh MOKAPHYIO OXPaHy IO
Teaedony «01», MPpUHATH HeOOX0AUMBbIe Mepbl Ui CHACEHHsS JIIOAeil, OPraHu30BaTh BCTpedy
MOKAPHBIX U NM0KA3aTh BOJAOUCTOYHHKH.

[Tpu BBI30BE MOKAPHOH OXpaHbl HEOOXOIUMO COOOLIUTH TUCIETYEPY:

~ TOJIHBIHN aipec (Ha3BaHHE HACEIEHHOTO MYHKTa, YIIUIIbI, HOMEP U dTAXXHOCTb 3/1aHHsI, STaX, [e
HPOU3OLIIEI TT0XKap);

— MecTo noxapa (ToMenieHue, Yepaak, moasall, KOpUaop, CKIal U T.J1.), YTO TOPUT U BO3MOXKHYIO
[IPUYMHY BO3TOpaHus;

~ CBOIO (haMmIIHIO U HOMEP Tene(oHa.

IIpy BO3HUKHOBEHUU IOXKapa:

~ BBI30OBUTE [IOJKAPHYIO OXPaHY;

— OpraHU3yHTe BBIBOJ Ha YJIUIY IE€TE€H U TeX, KOMY HY’KHA ITOMOILIb;

~ TYIIUTE MOXKap NEePBUYHBIMH CPEIICTBAMH OKAPOTYIICHHUS (OTHETYIIUTEISIMH, BOJIOH, IECKOM,
IUIOTHOW MOKpPOW TKaHbBIO, OT BHYTPCHHHX MOKapHBIX KPAHOB);

~ OTKJIIOYMTE 31eKTpo3Hepruto. [TomuuTe! TymmuTs Bogoil aneKkTponpuOOpsl o] HanpsHKeHUEeM
OIacHO AJIs Ku3Hu!

~ OTKJIIOYMTE NoJavy rasa,

~ €CJIM JIUKBUAUPOBATH O4ar Io)kapa CBOMMU CHJIAMHU HEBO3MOXKHO, HEMEUIEHHO ITOKUHBTE
MIOMEIIIEHHE, IUIOTHO NMPHUKPHIB 32 cO00i 1BEpPh, HE 3amupas ee Ha KoY,

~ COOOIINTE MOKAPHBIM 00 OCTABILUXCS B TOMEILIEHUH JIFOMSX.

ITomuute! lopsimue nerkoBocrIaMeHSIONIMECS KUAKOCTH HEOOXOAMMO TYIIMTH C TOMOIIBIO
OTHETYILWTENIA, [IECKA WIN IUIOTHOW TKaHU. ['opsAInii TEIEBU30p OTKIIFOUUTE MPEXKIE OT CETH, HAKPOUTE
IJIOTHOM TKaHbO. lIpu ropeHum kmpa Ha CKOBOpOJE HAKPOWTE €€ KPBIIIKOW WIM IJIOTHOM MOKpPOH
TKaHblO, OCTaBbT€ OCThIBaTh Ha monuaca. [lomuute! Tymmrs xup Bomoi Henw3s. [Ipu nmomaganun
TOpsINIETro KMpa HAa IO WM CTEHBI JUIA TYLIEHUS MOXKHO HCIIONBb30BaTh CTUPAIBHBINA IOPOLIOK WIIN
3€MIIIO U3 LIBETOYHBIX TOPIIKOB.

besonacHas 3BaKyanus COCTOUT B CIECLYIOLIEM:
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~ YXOIOUTh CJeAyeT Mo Haubolee O€30macHOMY MYyTH, JBUTAsCh KaK MOXKHO ONMXKe K TIONY,
3aIUTUB OPTAHbI IBIXaHUSI MOKPOI TKaHbIO,

— HHUKOTJIa He OeruTe Hayraj,

— CIIyCKaWTeCh TOJBKO MO JECTHHUIAM, IIPH 3TOM JIEpKaThbCs PyKoW 3a cTeHy. Bo BpeMs moxkapa
3alpemieHo IMOJIb30BaThCs NTUPTOM H APYTMMU MEXaHMYECKUMHU CpEICTBAaMHU: TMPU OTKIIOUECHUHU
EKTPUYECTBA OHU 3aCTPEBAIOT MeEXAy OdTaxkamu. He cmyckaiiTech MO BOJOCTOYHBIM TpyOawm,
KOMMYHHUKAITUOHHBIM CTOSIKAM ¥ C TIOMOIIBIO MPOCTHIHEH — MaJICHHE MOYTH HEM30EKHO.

Ecnu Ha yenoBeke 3aropenach oiex/ia:

~ He JIaBaiiTe 4eIoBeKy Oerarb, 4ToObI I1aMsi He pa3ropanoch CUIbHEE,

~ MOBAJIMTE YEIOBEKAa HAa 3eMJII0 M 3aCTaBBTE KaTaTbCs, YTOOBI COMTH IUTaMs, WJIM HaOpOCHTE Ha
HEro MJIOTHYIO TKaHb. be3 Kucnopoaa ropeHue mpeKkpaTures;

~ BBI30BUTE CKOPYIO MOMOIIIH 10 Tenedony «03»;

~ OK&)XHTE MEePBYIO MOMOIIb TOCTPAIABIIEMY.

[Ipu oxorax 3amperieHo CHUMaTh WM OTPLIBATh OJIEKIY C OOrOpEeBIIMX Y4YacTKOB, CMa3bIBaTh
4eM-JTH00 000XIKEHHYIO IOBEPXHOCTD (0JI0M, MaciIOM, 3€JICHKOI).

[Ipu oTpaBiieHMH yrapHbIM Ta30M CpPOYHO BBIHECHUTE TOCTPAJABIIETO HA CBEXUU BO3AYX,
OCBOOOJUTE OT TECHOM ONEXKIbI, MPU HEOOXOJUMOCTH HEMENJIEHHO MPUCTYNUTE K HCKYCCTBEHHOMY
JBIXaHUIO, TOCTABBTE B JICUEOHOE YUPEXKICHHE.

IIOMHUTE! Bamm 3HaHus W yYMeHHsI, NPaBWIbHble M TIPaMOTHbIe JAeliCTBHS MOIYT
COXPAHHUTDb KU3Hb.

EJINHBIN TEJIE®OH CITACEHU A
01
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Ipunoxenue Ne 3

k IIpaBuiam npoxuBanus u
npeaocrasiieHus ycayr B Orene
«I'peiic JIazypp»

IPABWIA ITOKAPHOM BE3OITACHOCTH JJISA TPOXKUBAIOIIINUX B OTEJIE «PEUC
JIA3YPb»

B HOMepax 1 IOMEIIeHUSIX OTelsl 3alperacTcs:
1. Kyputb, pa3BOAUTH OTOHB;

2. XpaHHTH JICTKOBOCILIAMEHSIONINECS U TOPIOYNE JKUAKOCTH, B3PHIBUATHIE BEUIECTBO, OAJJIOHBI C
ra3aMu, TOBapbl B a3pO30JIbHOM YIIAaKOBKE U APYTHE€ B3PHIBOONACHBIE BELIECTBA U MaTe€pHallbl, a TAKXKE
HarpeBaTelibHbIe U OBITOBBIE AIIEKTPOIIPUOOPHI; KpOME OBITOBBIX (DEHOB, ANIEKTPOLIUIIIOB, 3JIEKTPOOPUTB
U T.J1., UCTIOJIb3YEMbIX B OBITOBBIX LIETISX;

3. 3arpomoxaaTh MeOenbplo, 00OpYIOBaHHEM M JPYTUMH IpeIMETaMH IPOXOAbI, KOPHAOPHI,
JIECTHUYHBIC TIOIIAIKH.

B cayyae noxkapa B Bamem Homepe: B ciyyae noxkapa B Bamem oreine:

1. Hemennenno COO6IJ_II/ITC 0 CIIyYuBHICMCA 1. Hemennenno COOGH_[I/ITC 0 CJIy4YMBHICMCA B

B IOXapHYI0 4acTh 1o Ttenedony «01». MOXapHYI0 oxpaHy 1o tesnedony «01».
Ecnmu nukBuaupoBare odar ropeHus | 2. [JokuHbTe Ball HOMEp IOCIE TOTO, KaK 3aKpoeTe
CBOMMHU CHJIaMU HE€ MpeJCcTaBlIsieTCs OKHa U JIBEPH, BBIIMANUTE U3 30aHUS.
BO3MOXHBIM- BBIAAUTE M3 HOMepa M | 3. Eciu KOpUAOpPHI M JIECTHUYHBIE KIETKH CHIBHO
3aKpOWTE BEPH, HE 3amnpasi €€ Ha 3aMOK. 3aJbIMJIEHBl U TOKUHYTh IOMEIEHUE HEeIb3s -
2. OOs3aTenbHO coOOLIUTE O MOXape OCTaBaliTeChb B BalleM HOMEpE, OTKPBIB HACTEKb
JIEXKYpHOH MO 3Taxy HWIU APYromy OKHa.
IIPEICTaBUTEINIO aIMUHUCTPALIUN. 4. 3akpeiTas U XOpOILO YIUIOTHEHHAsS JABEPh MOXKET
3. [ToxuHETE OMAacHYI 30HY W JICHCTBYWTE HAJIOJTO 3aIUTUTh Bac OT OMACHON TEMIIEPATyphI.
0 yKa3aHUIO aJMHUHUCTPALUMU HIHU UYroObl M30ekaTh OTPABICHMS [BIMOM, 3aKpoiiTe
MOYKapHOH OXpaHBbI. IIeJIM U BEHTWISILIMOHHBIE OTBEPCTUSI CMOYEHHBIMU
BOJON NOJOTEHLAMH M HNOCTEIbHBIMU
MIPUHA]JIEKHOCTSIMH.

5. Iloctapaiitech coobmuth no TenedoHy

aJIMMHHUCTPAIIH O CBOEM MECTOHAXOXKICHUH.

6. C mpuObITHEM K MECTY MPOUCIIECTBUS
TTOYKaPHBIX MOIOMINTE K OKHY U TIOJaiTe 3HAK 00
oKazaHuM Bam nomoiuru. [lepexnars moxxap MOKHO
Ha OAJKOHE WIIM B JIOMKUH, TIPH 3TOM HEOOXOIUMO

3aKpBITh 32 COO0H
OaJIKOHHYO JIBEPb.
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IIpuniaoxenue Ne 4

k IIpaBuiam npoxuBanus u
npeaocrasiieHus yciayr B Oreine
«I'peiic JIazypp»

INPABUJIA ITIOJB30OBAHUS BHEKTPOH?HBOPAMH JJISAA TPOXKUBAIOIIIUX B OTEJIE
«I'PEUC JIA3YPb»

B HOMeEpax M NMOMeEICHUSIX OTe I 3ampeiaercs:

1. Tlonp3oBaTbcs caMOJENBbHBIMU AIEKTPONIPUOOpaMH;

2. OctaBnsath 0€3 MPUCMOTpa BKIIIOYEHHBIE B CETh AJIEKTPONpPUOOpHI (YTIOT, TEIEBU30D, YalHHK,
ben);

3. Hcmonb30BaTh JIEKTPONPUOOPHI C HAPYIIICHHEM TPABHIT TIOXKAPHOM O€301MacHOCTH;

4. OOepThIBaTh 3JEKTPOJAMIbl W CBETUJIBHUKM OyMaroil, TKaHbIO U JPYTHUMH TOPIOYMMU
MarepHuajamy;

5. Hcnonp3oBath CBETUIILHUKH MECTHOTO OCBEUICHHUS (HACTOJbHBIC JAMITBI, TOPIIEPHI Opa U T.IL.),
JaMIlbl HaKaJUBaHUS MOIIHOCThIO Oosee 60 BT, a Takke CBETWIBHUKA C HMCTOYHMKOM CBETAa,
HOMMHAJIbHAS MOUIHOCTh KOTOPBIX BBILIE JIOMYCTUMBIX 3HAUEHUM, YCTAaHOBJIEHHBIX B IMAaCIOpPTE WIIU
TEXHUYECKOM ONMCAHHH;

6. CkiamupoBarTh ToprouyHe Marepwainbl Ha pacctossHun Menee 0,5 merpa OT CBETHIIBHUKOB,
AJIEKTPOINPOBOIOB U APYTUX JIEKTPOYCTAHOBOK;

7. MHcmnonb3oBaThb caMoOj€NbHbIE KUISTWIBHUKH, IUIMTKH U Jpyrue 3JIeKTpOHarpeBareiIbHbIE
IpUOOPHI;

8. VYxons u3 HOMepa, He 3a0bIBaiiTe BBIKIIOUNTH TEIEBU30D, KOHAUIIUOHED, YTIOT, CBETHIILHUKH.

Text: 8 (800) 302-34-60
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IIpuniaoxenue Ne 5

k IIpaBuiam npoxuBanus u
npeaocrasiieHus yciayr B Oreine
«I'peiic JIazypp»

IMPABUJIA NIOCEIEHUSA BACCEHWHA JJIS ITPOXKUBAIOIIINUX B OTEJIE «PEHUC
JIA3YPb»

VBaxxaeMble TocTi!

Ms1 HCKpeHHE paJibl BaMm, M CIeJaeM BCE BO3MOXKHOE JUIsl TOTO, 4TOOBI Balle MpeObIBaHUE B
OacceiiHax Hallero oOTels JOCTaBMIO BaM YIOBOJLCTBHE M TPUHECTIO TMONB3y. BMmecre c Tewm,
HarlOMWHAeM, 9TO JUIsl Balled JIMYHOW Oe3omacHOCTH W KoM(dopra BaM HEOOXOAMMO COOJIONATh
cleyIolue mpaBuia;

1. T'ocTH, mpokuBaroIue B OTelIe, MocenarT Odacceinsl OecruiatHo. Jletn 10 14 net HaxomsITCs Ha
TEPPUTOPUU OACCETHOB TOJNBKO C COMPOBOXKIAOIIMMU JMIAaMU. OTBETCTBEHHOCTh 3a JIeTEH HecyT
COMPOBOXKAAIONINE UX JHIA (POIUTENH, JIUIA TIO JIOBEPEHHOCTH).

Hetsm 1o 4-x net 6e3 COMpPOBOXKIECHUS B3pPOCIBIX B OacceifHax W 0e3 cracaTelIbHBIX KHJIETOB
Kynarbcs 3anpenieHo!

2. ®opma omexnmbl s TOCEHmeHHs OacCeHOB: KyHalbHBIH KOCTIOM, CMEHHas oO0yBb. JleTn
JIOJKHBI OBITh B CIIACATENBHBIX JKUJIETaX WM HApYKaBHUKAX: OETh HA HUX U HE pa3peliarh CHUMATh BO
BpeMsl KyTIaHHSI.

3. HeobOxomumo coOmtopaTe mpaBWiIa JWYHOW TUTHEHBI W TiEepe] MOCEHIeHHeM OacceifHOB
00s13aTeNIbHO MPUHSATH AYII 0€3 KynaJlbHOTO KOCTIOMA.

4. B 6acceitne 3AIIPEIIEHO:

— Helpate B anuHy ¥ 11yOHHY, BBIIIOIHATH JIIOObIE YIPa)KHEHUS, CBI3aHHBIE C 3a]IEP>KKOM
JIBIXQHHUSI.

— OTIpaBIsATh €CTECTBEHHBIC HATOOHOCTH B Yalry OacceiiHa.

— CaMoCTOATENIbHO 00yYaTh IJIABAHUIO JIPYTUX MMOCETUTENEH, B TOM YUCIIE IETEH.

— HaxonuThcsl B HETPE3BOM COCTOSIHUU, B COCTOSIHUM HAPKOTUUYECKOTO ONbSIHEHUS, KypHUTb.

— berars o 6opTuky O6acceiina, nmpeIrath ¢ 0OpTHKa OacceiiHa B BOIY.

— JKeBarthb jxeBaTebHyI0 PE3UHKY.

— IIpoHOocuTh OBIOIIMECS TIPEIMETHI B 30HY OacceliHa.

— IIpoHOCUTH HATUTKHU U MPOAYKTHI MUTAHMUS.

— OCymIeCTBIATh MTPUEM TTUIIN ¥ HAITMTKOB HAa MPHUJIETAIOIIECH TeppUTOpUH Oacceiina u B OacceliHe.

— HaxoauThes JumaM, HMEIOIIMM MEIUIIMHCKUE NPOTUBOMOKa3aHus (MHPEKIIHOHHBIE
3a001eBaHUs KOXKH, OTKPBITHIE PaHbl, TPYAHOCTHU C JIbIXaHUEM, PaCCTPOUCTBO BECTUOYISIPHOTO anmapara
U T.J0.).

— HaxonuThcst B BepxHE# oiex e U B yITUYHON 00yBH.

— B nymie ucnonb3oBaTh MEIUIIMHCKUE, KOCMETUUECKUE U PACTUTEIIbHBIE MPENapaThl.

— Haxoxxnenue mro0bIX )KUBOTHBIX U IITHII.
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5. Haxoxnenue B OacceifHe BOBMOXKHO TOJIBKO B KyHNaJIbHBIX KOCTIOMaX: IUIABKH, TUIABKU-IIOPTHI,
KYNaJIBHAKU JUIsl JKCHIIUH (CJIMTHBIC WM Pa3eNbHbIC, COCTOSINUE U3 Juda M IUIABOK) M KyNaibHas
ofexna Juis Aereil (TPYCHUKHU-TIOATY3HUKHW CIelHajibHble s IUiaBaHus). Kymanue B OacceliHe u
HaXO)KJACHUE B HEM 0e3 KyIalbHBIX KOCTIOMOB, YKa3aHHBIX B JIAaHHOM ITYHKTE 3alpPEIIeHO.

6. Ilpm HaMMYUM MENKHX [ApamuH M CCaJWH PEKOMEHIyeTcs o00paboTaTh MOBPEXKACHUS
aHTUOAKTEPHATILHBIM CPEJICTBOM U BOCIOJIB30BATHCS BOJOHETIPOHHIIAEMBIM JICHKOIIACTHIPEM.

7. Otenb HEe HECET OTBETCTBEHHOCTH 3a TPaBMbl W TIOBPEXKICHHS, BO3HHUKIIUE BCIICACTBUC
HEeCcOOII0/IeHUs TIPaBUJI OCELEHUs] 0acCEeHOB, TyIla.

8. Ilocerurtenu OacceitHOB 00s3aHBI COONMIONATH M TONACPKUBATH OOIIECTBEHHBIH MOPSAIOK U
OOIETPUHATHIC HOPMBI MTOBEACHUS, BECTU CE0sI YBaXKUTEIBHO 110 OTHOUICHHUIO K JPYTMM IOCETUTENSM,
00CITY)KMBAIOIIEMy IEPCOHAY, HE JOMYCKaTh JICHCTBHIA, CO3IAIOIIUX OMACHOCThH JISI OKPYXKAIOIUIHX.
Ecnu BonpHBIE WM HEBONbHBIC JeicTBusi (moBenmenue) IloceTuTens CO3AIOT yrpo3y Ui ero
COOCTBCHHOW JKM3HM W/WIM 370pOBbS, a TaKXKe IS 3I0pPOBbS /MM KH3HU OKPYKAIOIIUX, HIH
NPOTUBOPEYAT OOMICTIPUHATHIM HOPMaM MOPAJI M 3THKH, COTPYIHHUKH OTEJIsl BIIpaBe MPUMEHNUTH MEPHI K
yKa3aHHBIM JIMI[AM B BUJIC OTCTPAHEHUs OT MOCEIIeHHs OacceiiHa, a TaKkKe OTKa3a OT MPEIOCTABICHHS B
JambHEHIIEM JIOOBIX YCIIYT, BBIBOJA 3a Mpeleisl OacceliHa M TEPPUTOPUHM OTENs WIM BBI30BA
COTPYIHHKOB ITPABOOXPAHUTEIBHBIX OPTaHOB.

9. letn 10 14 51leT MOTYT HaXOJUTHCS B OaccelfHax TOJBKO O[] MPHCMOTPOM B3pOCIbIX. JIuma, mox
OTEKOH KOTOPBIX HAXOMASATCS JIETH, OTBEYAIOT 32 HX OE30IIACHOCTH, a TAKXKE 32 yIepO, HAaHECCHHBIH UMH.

10. B cumywyae yTparhl WIM TOBPEXKICHUS HMYIIECTBa OacCEHOB, ayIlla, KOMHATBI OT/bIXa
MIOCETHUTENb BO3MEIACT TPUYMHEHHBIH yIIIepO B TIOIHOM 00BbEMe.

11. [epconan oTens BIpaBe JOCMOTPETH COAEP)KUMOE MAKETOB, CyMOK, KOTOPBIE TOCTH IPOHOCST
B OacceliH, Ha MpeAMeT HAIWYHS MPOAYKTOB MUTAHUS M HAITUTKOB.

12. HecoOmtoeHne HaCTOSIINX MPABUII SBISAETCS TPYyOBIM HapyIIEHHEM, 32 KOTOPOE C TOCETUTENS
B3MMaeTCsl KOMIICHCAIIMOHHAs Bhluiata B pasmepe 5000 pyoneit. [Ipu moBTOpHOM HapymICHUU TOCTH JI0
OacceifHOB He JIOITyCKaeTCsl.
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Ipunoxenue Ne 6

k IIpaBuiam npoxuBanus u
npeaocrasiieHus ycayr B Orene
«I'peiic JIazypp»

INPABUJIA ITIOCEIEHUS CAYHBI U Z(AMAMA JJIS ITPOXKHUBAIOIIINUX B OTEJIE
«I'PEUC JIA3YPb»

1. TIOCETUTEJIb OBA3AH:

1.1. OcraBmsTh BEPXHIOIO OJICXKIY B Tapaepooe.

1.2. YBaxXUTETHHO OTHOCUTHCS:

~ K 00CITy)KUBAIOIIEMY TICPCOHAIY,

~ K JIMIaM, OTBETCTBEHHBIM 32 COOTFO/ICHUE MTOPSIIKA,;

~ K JIpyT K IpyTy, HE MeMIaTh OTABIXY Apyrux [loceTurenei.

1.3. YBaxkaTh OKpyXarolHXx:

~ HE pa3roBapuBaTh I'POMKO;

— HapuThCH, HE 3a€Basi COCENIEH;

~ HaMBUINBAThCS aKKypaTHO, He pa3OpbI3TUBast BOKPYT ceOsl MeHY;,

~ OKAaThIBasCh BOJIOH, CTapaThCs HE TIOTAaTh HA COCEICH;

1.4. CobmronaTh YUCTOTY U MOPSIIOK B IOMEIICHUIX CayHbI M XaMaMa.

1.5. HaxoauTtbcs B HIOMEIICHUSX CAyHBI U XaMaMa B CIIEIUAIbHO peIHa3HAueHHOM I ATHX
esneit 00yBu (CraHmax, MISHKHBIX TAloOYKax H T.1I.).

1.6. BeikimrodaTs 3a co00M BOAY, BBIXOIS U3 JAyIIIA.

2. 3BATIPEIIAETCHA:

2.1. HaxomuTbcs B OMEIICHHUSX CayHbl M XaMaMa B COCTOSTHUH OIbsSIHEHHS (aJIKOTOJILHOTO,
HAPKOTHYECKOTO, TOKCHUECKOTO0) M PACIIMBATh CIIUPTHBIC HAIUTKH;

2.2. HaxonuTthes B IOMEIICHHUSIX CAyHBI M Xamama 0e3 KyImaJbHbIX KOCTIOMOB,;

2.3. B mapHbIX TOIB30BaThCs KPACAIIMMHU CpeicTBaMu (Kpacka Ui BOJIOC, MaCKH, CKpaObl, Kpema
U T.J);

2.4. KypuTh BHE CIIEITUAIBHO OTBEIEHHOTO MECTa,

2.5. HaxoauThCs B MOMEIICHUSX CayHBI M XaMaMma C >KHBOTHBIMH,

2.6. Hcnomp3oBaTh BCe BHABI OPYXHS, OTPABJSIONINE, TOKCHUYHBIC BEIIECTBA, Ta30BbIC
0aJUTOHYUKH, IEKTPOIIOKEPHI U T.]I;

2.7. Vlcrionb30BaTh ayino armaparypy ¥ HHbIE HCTOYHUKY IIIyMa,

2.8. Vcionb30BaTh KOMOLIE-PEKYIIUE TPEAMETHI, TIPEAMETHI U3 CTEKIIa,

2.9. HaxoauThes B MOMEIICHUSAX CayHBI M XaMaMma B YJIIMYHOH 00yBH.

3. OTBETCTBEHHOCTbG ITOCETUTEJIEI:

3.1. HecoOmonenne mpaBwi W TpeOOBaHWA, MPOMHCAHHBIX HA MPEIYNPEIUTEIbHBIX 3HAKaXx,
TabIMUKaX, HaXOAALIMXCS HAa TEPPUTOPUU CAyHbl M XamMaMa WJIM IONbITKA MOMEIIATh OTIBIXY JPYTHX
IIOCETUTENIEHN SABISAETCA IMOBOAOM JUIS YIAJEHUs [TIOCETUTENS U3 CayHbl U XamaMa ¥ IIOBOJIOM JUIS OTKa3a B
IIPABE MOCIETYIOIIETO MOCEIIECHHUS.
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3.2. Otenp «I'petic Jlazype» sIBIIIETCS YaCTHOW COOCTBEHHOCTBIO. AJIMUHUCTPAIUS CAyHBI, OaHU U
XaMaMma MOXKET 0TKa3aTh FOCTSM B 00CTyKMBaHUH 0e3 OObSICHEHHS TPUYHH.

3.3. Ilpm nHapymenun mnocerutesneM IlpaBui, a TakKe HTHOPUPOBAHMM WM TpeOOBaHMIA
COTPYIIHUKOB CayHbl M Xamama IOBJICKIIUM MOJy4YeHHE TPaBMBbI, MOpUY, YTEPIO JTUYHOIO MMYIIECTBA,
aJIMUHUCTpAIMS CayHbl U XaMaMa OTBETCTBEHHOCTH HE HECET, 1 KOMIICHCALUs 3a MPUYMHEHHBIN yiepo
HE BBIIJIAYNBACTCS.

3.4. Tlocerurenp Bo3MemIaeT ymepd B ciaydae yTpaTbl WM MOBPEXKICHHS MMYIIECTBA CayHbl U
XaMama B COOTBETCTBUH C YCTaHOBJICHHON CTOMMOCTBIO qaHHOTO nmyiiecTsa (1.1 ¢t.1064 'K Pd.)

3.5. [Ipu HapylIeHUHN MOCETUTEIEM JaHHBIX MPABUJI M BBHIHYKIECHHOM YJIAJICHUHU €T0 U3 CayHbl U
Xamama CTOMMOCTh YCIIyT He Bo3Bpaiaercs (B COOTBETCTBUH CO cTaThell 32 3akona P® «O 3amure mpas
norpebuTeneii» u co crarbeir 782 'K PD.)

3.6. B memsax opramm3anum Oe30mMacHOro TpeObIBaHUS TOCETHUTENEH CayHbl M Xamama
AJIMUHHCTpALUS OCTaBISAET 3a cO00 MpaBo U3MEHATH U TOTIONHATH HACTOSIIME MTPaBHUIIA.
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HNPEMCKYPAHT HA TIOPYY UMYIIECTBA B OTEJIE «I'PEVC JIA3YPb»

Tym6a monq munu-6ap 6 000 py0.
XOMOMUITEHUK 15 000 py®.
Yaifnas ctaHIus 5 600 py0.
YaitHuk 2 000 pyo6.
VYTror 5 000 py0.
XoNMoMUIEHUK MUHH-0ap 13 000 py®.
TeneBuzop 15 000 py®.
donHapuk 1 000 pyo.
Tapenka 300 py0.
Bunka 100 py®.
Hox 150 py®.
OTkpsIBalka 100 py®.
CrakaH U1 BOIBI 100 py®6.
Craxas 1uis1 gast 150 py®.
Celid 3000 py6.
[Ineunkn 100 py®.
Tenedon 3000 pyo.
CBeTHIIBHUK 2000 py0.
Jroctpa 5000 py6.
Kamuu 10 000 py0.
[xad 15 0000 py®6.
Ikad kyrme 20 000 py®.
TymOo0uKa mpuKpoBaTHast 5 000 py0.
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Cron mucbMeHHBIH 10 000 pyo®.
Kpecno-cryn 19 000 py®6.
Kpecno-kpoath 23 000 pyo.
JuBan 32 000 pyo.

JluBaH yrioBoi 51 000 py®.
[Momymrku n/nuBana 5 000 py0.
Bokc 1-Ho criaiabHbII 10 000 py®.
Boxkc 2-x crianbHbIi 12 000 py0.
Marpac 1-Ho cnianbHbIH 6 000 py®6.
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Martpac 2-X criaJbHBIH 12 000 py®.
Tomnep 5 000 py0.
[TopThepbI KOMIIEKT Ha OKHO 10 000 py®.
Trob KOMILIEKT HA OJJHO OKHO 5 000 py®6.
Came 4 000 py6.
Benpo ais OymakHOrOo Mycopa 1 000 py®.
Benpo c nmegansio 1 500 py®.
ITopua xaBponmHa 10 000 py0.
YTeps KiTroda OT JIBIKHOW KOMHAThI 500 py0.
YTepst Kilto4a OT HoMepa 500 py6.
Komon 14 000 py0.
TyaJleTHBIN CTONTHK 6 000 py®6.
Cron KypHaIbHBIHA 4 000 py0.
Bbaraxauia-ckaMbs 9 000 py6.
3epKaJio ¢ OICBETKOM 15 000 py®.
3epKalo yBEIMIUTEITHHOE 2 000 py®6.
®eH 4 000 py0.
MpbUIbHUIA 500 py6.
Bannas yrimoBas 20 000 pyo.
JymeBast kabWHA 0JTHA YaCTh CTEKJIA TYIICBON KaOWHBI 10 000 py®.
Bymaronepskarensb 500 py6.
Bbymarogepxarens 3anacHoi 5 000 py®6.
Epmuk 500 py0.
[TonoreHmecymmTeIb 5 000 py®6.
[Tonorenue aepxarens 2 000 py0.
Kprouok 500 py0.
VYrosas nosnka 700 py6.
CwMmecuTens 3 000 py6.
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JlymeBas craHius 16 000 py0.
[Tomymka 1 000 py©.
Opnesuo lcm. 2 000 py0.
Opnesino 2cm. 3 000 py0.
HamarpacHuk 2 000 py0.
HaBomouka 500 py0.
[Tpocteias lcm. 1 500 py®.
[TpocTeinb 2ctI. 2 000 py0.
IMononesnpuux lcir. 2 000 py®6.
INomonesnbHUK 2cCII. 3 000 py®6.
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Xauat BagebHBII 2 000 py0.
[TonoTeHnte HOXKH 500 py6.
[Monorenue 50* 70 300 py6.
ITosorenne 70* 140 1 000 py®.
[TyneT TB 200 py0.
3epkaio 0oJbIIoe 9 000 py6.
CrakaH IIeTOK 100 py®.
JIBepHOE TOJIOTHO 10 000 py0.
H3ronoBbe MATKOE 10 000 py®.
H3ronoBbe nepeBo 8 000 py®6.
Cantexnuka 1 enuanna 8 000 py0.
[Tanens Bemangka ¢ 3epKajioM U KproUKaMu 4 0000 py6.
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MOPSJIOK U IIPABUJIA XPAHEHMUSI, 3ABBITHIX BEIIEHU B OTEJIE «I'PEXC JIA3YPb»

1. PETUCTPALIMA TIOTEPSIHHBIX M HAMIEHHBIX BEILEN

1.1. Bce oOHapyKeHHBIC MPEIMEThI PAaCCMATPUBAIOTCS KakK 3a0bIThie (NMOTEPSHHBIC), HalICHHBIC
COTPYIHUKAMU Ha TEPPUTOPHH OTEJIA, TO €CTh B HOMEpPax M Ha OOIIECTBEHHBIX TeppUTOpHUsIX. [laHHBIC
MpeIMETHI TOJKHBI ObITh HEMEJICHHO TMepe/laHbl Ha CTONKY MpreMa U pa3MeIIeHUs IJIs PETUCTPALUU U
XpaHCHHS.

1.2. 3a0bIThle BeNIM JOJDKHBI OBITh YIAKOBAHBI B MPO3PAYHBIC TOJTHATHUICHOBBIC TAKETHI U
3arevaranbl creruiepoM. Ha mpuKkperui€HHOM sIpiibIke JTOJDKHA OBITh YKa3aHa cieayromias HHpopMaIms:

* Nmst, pamMmiis ¥ TOJKHOCTD HAIICAIIETO;

* Jlata oOHapy>KEeHUS BEIIH;

* [TopsinkoBbIit HOMep Haxoaku (3amonHseTcst agmuaucTpatopom CIIuP cormacHo MOPsIIKY 3amucH,
B JKypHaJIe peruCTpaIliK MOTEPSIHHBIX M HaiieHHbIX Bemiei (Lost & Found);

* Homep KOMHATBI WJTH Ha3BaHUE TIOMEIICHHSI, B KOTOPOM Belllh ObLTa Hal/IeHa;

* Kparkoe onmcanue Beuu (HampuMep, «COpodYka MYy)KCKasi Oenasy, WM «3apsaHOe yCTPOHCTBO
NOKIA).

1.3. B xypHase perucTpaliy MoTepsIHHBIX U HalaeHHbIX Bemed (Lost & Found), koTopsiii XpaHuT
u Beaét Ciyx0a mpuema u pa3MelIeHus, J0DKHa ObITh YKa3aHa HH(popMamus B COOTBETCTBUH C 1. 1.2.,
3aBepeHHasl MOAMKCHIO AaTIMUHUCTpPATOpa, CAENaBIIero 3amuch. JKypHan perucTpadd MOTYT BECTH
cienymooue corpyaHuku: anmunuctparop CIIuP, ctapuuii anMuHucTparop.

1.4. Ecnu u3BecTeH Bmajenen HaiieHHoW Bemu, aaMmuuuctparop CIIuP pomken cBs3atbes ¢
JAHHBIM TOCTEM U 00CYIUTH CITIOCO0 BO3Bpara.

1.5. Bce MaJiolieHHbIC HaXOIKH, HE MOJUICkKAIIUE JOJITOMY XpaHEeHUIO (HAITUTKHU, TPOIYKTHI U T.II.),
JOJDKHBI OBITh YTHJIM3MPOBAHBI IO OKOHYAHHIO padodero mHs. [IpOAYKTBI M HAmUTKHA CO CPOKOM
TOIHOCTH, YKa3aHHBIM Ha YIaKOBKe, HE TPEOYIOIIHE CIIeUaIbHBIX TEMIIEPATYPHBIX PEXKUMOB XpaHEHUS,
oOpMIISIOTCS KaK MaJIOIEHHbIC HAXOAKH W MOMIJICKAT XPaHCHHI0 B KIagoBoW (Ha CKjamae)
Xo3stiiCTBEHHON CIy>kObl He MeHee TpEX MecsieB. [lo McTedeHWH CpoKa XpaHEHUS MAaJOIEHHOTO
MpeaMeTa COTPYIHUK, Ha KOTOPOro OblIa oopmiieHa HaxoaKa, BIpaBe 3a0path €€ cebe - Mpu yCIOBUH,
YTO Ha 9TO MOIYYEHO pa3pelieHne MEeHeIKepa OTeIsl.

1.6. [oporocrosiue, HE CKOPOMOPTAIIAECS MPOAYKTHI M KPEIMKHE AalIKOTOJbHBIC HAIUTKH
oopMIISIFOTCS M XpaHATCS KaK IICHHbIC HAXOAKH B KJIaM0BOH (Ha ckiane) XO3siCTBEHHOMN CITyKObI HE
MEHEe IIeCTH MECSIICB.

1.7. Bce ocranbHble MaJIOIEHHBIC MPEAMETHI XPAHATCS B KJIaa0BoM (Ha ckiiane) Xo3siCTBEHHON
CIIy>kOBI B TeUE€HHE TPEX MECSIEB.

2. HAXOJIK OCOBOU IITEHHOCTH
2.1. K mpeameram 0co00ii IMEHHOCTH OTHOCSTCS. IOBEIHPHBIC HM3IETHSA, MOOWIBHBIN TenedoH, (GoTo H
BUJICOKaMepbl, THYHbIC TOKYMEHTHI, ICHbI'H, [ICHHbIC OyMard, aBUabUIIeThl, JOpoTas ofiexk1a 1 00yBb U TIpoYee.
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2.2. Corpynnuk, Hamenmuid tako npeamet, OBSI3AH He3amMemUTEeNTbHO COOOIHUTh O HAXOIKE
aJIMMHHCTpATopy U nepenars e€ B Ciyx0y npuema v pa3MeIieHus.

2.3. TlpenmeTsl 0co0OM NEHHOCTH JOKHBI XpaHUThCA B siueiiku ceiia CiyxObl mpuema u
pasMeleHns B TeYeHUE OIHOTO rojia. JlocTyn K ceiidy ocymecTBIseTCs MyTEM OTKPBITHS STYCHKU ABYMS
kirouamu. [Ipu 5TOM 0JTUH KITI0OY XpaHUTCS Y aAMUHUCTPATOpa CIIY>KObI IIpHeMa U pa3MeIlleHus, a BTOpoit
KIII0Y Yy MeHemkepa otens. [lo ucteueHnn cpoka XpaHeHHUs] MEHEIKEp OTelsi MpeloCcTaBisieT AKT Ha
CHSTHE JaHHBIX Belleil ¢ yuéra u XpaHeHus. PemeHus o Tom, kKakuM o0Opa3oM OTeIb PaCHOPSAUTHCS
MU, IPUHUMAET TOJIBKO MEHEKEP OTEIS.

3. [TIPOLIE/ITYPA BO3BPATA U BbIIAYM HAXO/IOK

3.1. TonpKko cTapmMii aAMUHUCTPATOP U MEHEIDKEp OTeNsd MUMEIOT JOCTYH K sueiikam ceiida, rae
XPaHATCs HalIeHHbIE BEIU, U MOTYT IOATBEPIUTh OTCYTCTBHE WM HAJIM4KE TPeOyeMOM BEIU U BbIJATh
€€ 1o/ pOCHUCH.

3.2. Tonbko cymnepBaiizep U MEHEIKEp OTEJsI UMEIOT OCTYI B KIaJoByr0 (ckian) Xo3siiCTBEHHON
CJIy>KOBbI U MOTYT IIOATBEPAUTH OTCYTCTBUE WM HAaJIM4UUe TpeOyeMol BeIlU U BbIAATh €€ MO/ POCIUCH.

3.3. Ilpu BBIgade BeUIM COTPYIHHUK OTEIs WM TOCTh, 3a0Mparomuil TpeOyeMyro HaxXOJKy, JOJKeH
pacnucarbes Ha spibike (cM. 1. 1). B sxypHane perucrpanun Lost & Found nenaercst cooTBeTcTBYOLIAs
3anuch. [Ipu Bo3Bpare mpeaMeToB 0co00ii IEHHOCTH HEOOXOIMMO TTOMHUMO HOANKCH KIMEHTA Ha SPIIBIKE
MOJYYUTh KCEPOKOIMIO IOKYMEHTA, YIOCTOBEPSIOUIETO €0 JIUYHOCTb.

3.4. K corpygHukaM, He COOJIONAIOUIMM BBIIIEH3IOKEHHYIO MPOLEAYpY CIauyd U XpaHEHUs
MOTEPSHHBIX BELIEH, IPUMEHSIOTCS. MEPhI TUCIUIITIMHAPHOTO BO3ACHCTBUS.

BAKHO: Bcem coTpynHukaMm HEOOXOAMMO MOHUMATh, YTO B Cllydae MOTEPU MpeaMeTa 0CO00i
LIEHHOCTH OYE€Hb BEPOSITHO CKOpeiilee oOpallieHrue rocts ¢ TpeOGoBaHUEM BEPHYTh €My 3TOT IpPEIMET.
[ToaToMy B WHTEpecax COTPYAHUKA, OOHAPYKMBILETO ATOT MPEIMET, cpa3y K€ 3asBUTh O HAXOAKE H
He3aMeIUTeIbHO caarh e€ B CinyxOy mprema u pa3MelieHusl.
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Kypnaa «Lost & Found»
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