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IMPABWIA BPOHUPOBAHUSI HOMEPOB B OTEJIE «I'PEVIC HEBYT»

OBIIME TOJIOKEHUSA

Hacrosmme npaBuia ycTaHaBIMBAIOT MOPSIOK OPOHUPOBAHUS, IPETOCTABICHUS U OTIIATHI
yeayr B Otene «I peiic HeGyr».

Hacrosinme nmpaBuiia pazpaboTansl B COOTBETCTBHUE ¢ [ pakmaHckuM kojekcoM Poccuiickoit
®enepanuu, B COOTBETCTBUH ¢ 3akOHOM P® ot 7 deBpans 1992 roga Ne2300-1 «O 3aummte npas
notpebuteneii» u [locranoBnenunem [IpaBurtenscrBa Poccuiickoit deneparum ot 18.11.2020 Ne
1853 «OO0 yrBepxknenuu IlpaBun mnpenocTaBieHUs TOCTUHUYHBIX yciIyr B Poccuiickoit
Denepauum».

OCHOBHBIE ITIOHSITHUSA, UCITOJIB3YEMBIE B HACTOSIIIUX ITPABUJIAX

«bpoHUpOBaHMe» - IPEABAPUTEIBHBIN 3aKa3 MECT U (1JIM) HOMEPOB B TOCTUHUIIE UJIM MHOM
cpenctse pasmenienus [lorpedurtenem;

«["apaHTHpOBaHHOEe OPOHMPOBaHNE» — OPOHUPOBAHUE HOMEPA C MTOATBEPIKIACHUEM O TOM,
yro WcnmonHutens rapanTupyeT [loTpeOuTento WM €ro NPeICTaBUTENI0 3acelieHue B
3abponupoBaHHbIi [loTpedbuTenem Homep B HeoOxoaumoe [Torpedurtemnto Bpems. [lorpedurens, B
CBOIO O4Yepe/ib, TAPAaHTUPYET OILIATUTH HOMEp, JaKe €CIIM HE CMOXKET MM BOCITOJIB30BATHCS B
ciy4dae HessBKU B OTelnb.

«OTeaby» - CPEICTBO pa3MEIIeHHSs, MPEACTaBIsIoNee CO00M UMYIIECTBEHHBIH KOMILIEKC
(3manme; dYacTh 37aHHs, OOOPYJOBAaHME W HWHOE HMYIIECTBO), NpEeIHA3HAUYCHHBIA  JUIs
MPEIOCTABJICHUS YCIYT.

«UcnonHuTeb» -  UHAUBUIYAIBHBIH  HpealpUHUMATENb,  MPEIOCTABISIOUMN
HOTPEOUTEINIO TOCTUHUYHBIE YCIIYTH.

«IloTpebuTeb» - TPaXIAHWH, TPYINA TPaXJaH WIA IOPUAMYECKOE JHI0, WMEIOIIee
HaMEepeHHeE 3aKa3aTh, 3aKa3bIBAIOLIMNA WIIM HUCIIOJIB3YIOIMI YCIyrH, Kak JJs JIMYHBIX, TaK U JJIs
JIETOBBIX LEJICH.

1. HOPAJOK BPOHUPOBAHUSA HOMEPOB.
1.1. BbponupoBanne Homepa B Ortene OCYLECTBISETCS  IMyTeM
HampaBJICHUA 3a4dBKA B OTACI 6p0HI/IpOBaHI/ISI HUcnomuaurens nmocpecaACcTBOM
Tes1e(POHHON CBSA3HU, SJIEKTPOHHOM MOYTHI WIIM Ha caiiTe:

Temn.: 8(800)3024096; 8(862)2257331

e-mail: zakaz@qgrace-nebug.ru

Caiit Ucionnurens: https://grace-nebug.ru/

a TalKe HerocpeacTBeHHO B otene «l peiic HeOyr» y anmMuHuCcTpaTOpa Ha CTONKE

pecernineH (reception), ¢ TOPTAJIOB HJIH 3asSBKH Y€pPE3 arcHTOB.


http://www.grace-nebug.ru/
mailto:zakaz@grace-nebug.ru

2. CPOK NIOATBEPKJAEHUSA BPOHUPOBAHMUSI.

2.1. Otnen OpoHMpOBaHUs, HE TMoO3qHEe 24 YacoB C MOMEHTa IIOJY4eHMs 3asiBKA Ha
OponupoBanue, moarsepxaaet [lorpedurento OpoHUpOBaHUE, TMOO0 B yAOBIECTBOPEH UH 3asSBKU
OTKa3bIBAET.

[ToaTBepkaeHre OpOHUPOBAHMS JODKHO  COJAEPXKATh  CIEAYIOIME  CBEICHHS O
MPEIOCTaBIISIEMOIl OPOHM: KATETOPHU HOMEpa, LIEHE pa3MEIIeHUs] U TepUuoje MPOKUBAHUS,
MepeyHe YCIyr, BXOJMIMX B I[EHy HOMEpa M NEpeYeHb W I[eHy HWHBIX IUIATHBIX YCIYT,
OKa3bIBa€MbIX HCIIOJIHUTENIEM 32 OTACIBbHYIO IIATY, YCIOBUS UX MPHUOOPETEHMs U OIJIaThl, a
TaKKe MPOYHE YCIOBUS OKa3aHUSI TOCTUHUYHBIX YCIIYT.

2.2.B cnydae TONTBEpXKACHUS 3asBKM Ha OpoHHMpoBaHUE, VCroONHWUTENh HampaBiseT
[loTpebutento cyer Ha mpenomniary 3a mnpoxuBaHue. IlorpeOutenb, 3a0pOHMpPOBABLIMI
MpOKMBaHUE, BHOCAT MpENOIUIaTy 3a IepBble Cyrku mpoxuBanus. Eciu [lorpeburtens
3a0poHHpOBaI NMpokuBaHue 1Mo Tapudy «HeBo3BpaTHBIIY, MpenomiaTa BHOCUTCS B pa3Mepe
100%.
2.3. C MOMeHTa BBICTaBJIEHMs cueTa M ero HampasieHus [lorpeOuTento, yka3aHHBII B cuere
HOMEpP CUMTAETCS MPEIBAPUTEILHO 3a0pOHUPOBAHHBIM.
2.4. Cuer cunTaercsi ACHCTBUTENBHBIM B TEUCHUE YKa3aHHOTO B HeM VICTIoTHUTENEM CpoKa, HO
He Oosee ATH GaHKOBCKUX JHEH C aThl €0 BHICTABJICH UL
2.5. B caydae, ecnmu mepuoj MEXIy JaToil OpoHMpoBaHUS W aartod 3ae3nma I[loTpeOurtens
COCTaBJIIET MEHEE MATH JHEH, BBICTABIIETCA CChUIKA HA OHJIAKWH omjary uepe3 MHTepHET
DKBallpuHT, KOTOpas JCHCTBUTEIbHA B T€UCHHE 24-X YacOB C JAaThl BHICTABJICHHUSL.
2.6. B ciydae, ecnmu mepuoj MEXIy IaTol OpoHWUpOBaHWS W jaToi 3ae3ma llorpedutens
COCTaBJIIET MeHee 24 4YacoB, BBICTABISIETCS CChUIKA Ha OHJIAWH omuiaTy uepe3 WHTepHET
DKBaWpUHT, KOTOpas IeHCTBUTENbHA B T€UEHUE 3-X YaCOB C J1aThl BHICTABJICHHUSL.
2.7. B cnydae HapymeHnus [loTpebuteneM ycTaHOBJICHHBIX CPOKOB OIJIaThl, OpPOHUPOBAHUE C
HOMEpa CHUMAETCsl.
2.8. O0s13aTeNIbHBIM YCIIOBUEM aHHYIHPOBaHUS OpOHM sBJsieTcsl yBenomienue [lorpeOurens
OTBETCTBEHHBIM MEHEPKEPOM ITyTEM COBEPILEHUS HCXOASIIETO 3BOHKA, UJIM OMOBEUICHUS CMC,
WJIH T10 3JIEKTPOHHOM 1ouTe, 00 aHHY/IMPOBaHUH OpPOHM B CBSI3H ¢ HapyieHueM [lorpeburenem
CPOKOB OILJIATHI.
2.9. Homep cuuTaercs TapaHTUPOBAHHO 3a0pOHHUPOBAHHBIM B MOMEHT TOCTYIUICHUS
IIpeIoIIaThl Ha PACYETHBIN CUeT, TM00 B Kaccy oTens. B manpHeieM 3Ta cymma BKIIOYAaeTCs
B CTOMMOCTbH OILJIaThl HOMEpA.
2.10. Ucnomautens  HampaBiser [loTpeOuTento 1o DJIEKTPOHHOMY  aJipecy
[MoaTBepkaeHre OpPOHUPOBAHUSA, COJEp)KAIllee CBEACHHS O HaMMEHOBaHUU ((HUpMEHHOM
HauMmeHoBanuu ) Mcnonuutens, [lorpedurene, kaTeropuu 3aka3aHHOTO HOMEPA U LIEHE HOMepa
(Mecta B HOMepe), Cpokax MnpoxuBaHus B Otene, 00 ycIoBUsSX OpOHUPOBAHUS, a TAKKE HHbBIC
CBe/IeHUs, onpeernsiemMble MicmoaHuTenem.
2.11. B Ortene ycranoBsien eaunslii pacuétHbiil vac — 12.00 (Bpemst mecTHOE). Bpemst
3ae3na 15:00 (Bpems mecTtHOE), BpeMs Bbie3na u3 Otens — 12:00 (Bpemst MecTHOE).

B ciysae pannero 3ae3ma [lorpeOuTens omnara TpOU3BOAMTCA MO TeKymeMy Tapudy B

CIIEYIOIIEM TOPSIJIKE:

- He Oonee 6 4acoB J0 yaca 3ae3/1a — [104acoBas OIlIaTa;
- ot 6 10 12 yacoB 10 vaca 3ae3na - 50% OT CTOMMOCTH HOMEPA;



- ot 12 o 24 gacoB 510 yaca 3ae3ga — 100% ot crouMocTu HOMepa.
B ciyuae 3agepxku Bbiezna [lorpeOutens miara (poajieHUe TPOKUBAHKS) B3UMACTCS 110
TeKylleMy TapuQy B CIEAYIOIEM HOPAIKE:

- He Ooiyee 6 YAaCOB IMOCIIE PACYETHOIO Yaca — 0YacoBasi OIJIaTa;

- ot 6 10 12 yacoB nocie pacuerHoro yaca - 50% oT cTOMMOCTH HOMEPA;

- ot 12 1o 24 gacos mocie pacuerHoro yaca — 100% oT crommocTr HOMepa.
2.12. Ycnyra paHHUM 3a€3[/TIO3HUI BBIE3/] OKa3bIBaeTCs MO (AKTy 3ae3[a MM BBIE3/1a TOCTSL.
3apaHee naHHas yciiyra He OpOHUpYeTCs.
2.13. Pasmemenue Ilorpebutens B yxe 3a0pOHHPOBAHHOM HOMEpPE JI0 BPEMEHH 3ac3la B
CpenctBo pa3menieHus, 3ajaepkka lloTpebuTens mocie pacyeTHOro yaca JIOMYCKAETCS 10
COTJIACOBAHUIO C AIMUHUCTPATOPOM Ha reception.
2.14. Tlpu ono3nanuu [lotpedutens Gosee yeM Ha 24 yaca B3uMaeTcs IIaTa 3a (PaKTHYCCKH i
IPOCTOM HOMEpa, HO He 0oJIee YeM 3a CYTKH.
2.15. Peructpanusa B Otene rpaxaan PD ocymecTBisieTcss Mo MpeIbsIBICHUH UMH TACIIOpTa
rpaxknannHa Poccuiickoit @enepanuu, yIoCTOBEPSIONIETO JIMYHOCTh rpakaaHnHa Poccuiickon
@enepaunu Ha teppuropun Poccuiickoit depepanuu WM IACIOPTa, YIOCTOBEPSIOLIETO
JIMYHOCTH rpaxkaanuHa Poccuiickoit @enepaunu 3a npenenamu Poccuiickon denepanuu, - 1ist
JIM11a, TOCTOSHHO MPOKUBAKOIIETO 3a npeaenamu Poccuiickoit denepanuu.
2.16. Peructpannsi B OTene HECOBEPIICHHOJIETHUX TpaKIaH, HE JOCTHTIMX |41eTHero
BO3pacTa, OCYIIECTBIISIETCS Ha OCHOBAaHUM = JOKYMEHTOB, YAOCTOBEPSIONMX JHUYHOCTb
HaxXO/AIIMXCS BMECTE C HHUMH POAMTENCH (YCHIHOBUTENEH, OINMEKYHOB) WM OJU3KHX
POJICTBEHHHUKOB, COIPOBOKIAIOIIETO JIMLA (JIU1]), TOKYMEHTA, YIOCTOBEPSIOLIETO I1OJTHOMOYMS
COMPOBOXKJAIOLIETO  JMIAa (ML), a TakKe CBUIETEIILCTB O  POXKIEGHUH  OTUX
HECOBEPILEHHOIETHHX.
2.17. Peructpanus B OTene HECOBEPUICHHOJIETHUX IpaXkJIaH, JOCTUTIIMX Bo3pacrta 14 ier, 6e3
COMPOBOXK/ICHUSI 3aKOHHBIX IPEJACTaBUTENEH MOXKET ObITh OCYIIECTBJIEHA - TOJBKO C
MUCbMEHHOI'O COINIacusl 3aKOHHBIX IpeAcTaBUTeNell (poauTened WM OAHOTO W3 HUX) Ha
OCHOBAHUU JIOKyMEHTOB, YJIOCTOBEPSIOMMX JTUYHOCTb 3TUX HECOBEPLICHHOJIETHHUX.
2.18. 3aceneHue HMHOCTPAHHBIX TpaKJaH OCYIIECTBJSETCA MO MNPEAbSBICHUU HUMH
HAI[MOHAJLHOTO MacropTa (00s13aTeNeH BCET/a) BMECTE C MUTPAIIMOHHOM KapToii/ pa3pemmennem
Ha BpEMEHHOE MPOXXHBaHKe Ha TeppuTOpuu PD/BUIOM Ha )KUTEIHCTBO.
2.19. Otenp wumeer mnpaBo oOTKazarh [loTpebutento B pasMelIECHUH MPH OTCYTCTBUH
BBIIICTICPEUNCIIEHHBIX JOKYMEHTOB.

2.20. Ilpu rapanTHpoBaHHOM OpPOHUPOBaHHHU (€CIM OpPOHHPOBAHWE OILIAYEHO HA 1-M CYTKH)
HoMmep 3a [lorpebutenem coxpansercs 10 07:00 ciemyromero aHs.

2.21. Ilpu rapanTHpOBaHHOM OPOHUPOBAHUH (€ciIM OPOHUPOBaHME OIIaYeHOo OoJiee 1 -X CyTOK)
u B ciydae HenpuObiTus [lorpedburens k 07.00 yrpa ciemyronmmx, 3a JHEM 3amJIaHUPOBAHHOTO
3ae3lia, CyTOK, Takoe OpoHupoBaHue coxpaHsiercst g0 12:00 yacoB JHS, CIEIYIONIETO 3a JHEM
3alJaHUPOBAHHOTO 3a€371a, AJIs BhIsICHEHHS cuTyanuu. Eciu [loTpebutens He mMpuObLT W/HIH
BBIIIET Ha CBs3b mocie 12:00 McmomuuTens BipaBe OTMEHUTh OPOHUPOBAHHME.

2.22. B cnydae HenpuObitus Ilotpebutens x 07.00 yrpa criemyronmx Cyrok, 3a IJHEM
3alJIaHUPOBAHHOTO 3a€3/1a, OPOHUPOBAHUE AHHYIUPYETCAL.

2.23. B cnyuae npuOwitus Ilotpebutens mociae 07.00 yrpa ciaeayrommx CyTOK, 3a JHEM
3aIUTAaHUPOBAHHOTO 3a€3/1a, €r0 pa3MeIleHre MMPOU3BOIUTCS B TIOPSIKE OUEPEH U MPH HATWYNH
CBOOOIHBIX HOMEPOB.



2.24. B cnydae HenpuOwitus Ilotpebutens x 07.00 yrpa crnemyronmx Cyrok, 3a IJHEM
3anJaHupOBaHHOTO 3ae3na, ¢ [lorpeOurtens B3umaercs mmrpad B pa3smMepe CTOMMOCTH OJHHUX
CYTOK OT BHECEHHOW IIPEAOILIATHI.

3. BPOHUPOBAHHUE CO CKUJIKAMMH U AKIITUSAM U.

3.1. B ciyuae OpoHHpOBaHUs HA IMEPUO JTCUCTBUS CKUJIOK MIIU TI0 AKIMHU - CKUJKH MEKITY
cobolf He CyMMHPYIOTCS M  JEHCTBYIOT TOJBKO Ha OCHOBHBIe Mecta. HA
JONOJHUTEJIBHBIE MECTA CKUJIKHU U AKIIUU HE PACITPOCTPOHSAKOTCSI!
3.2. B cnydae 6ponupoBanus [Torpedurtens mo ckuake «llocrosaroro I'octs», 00s3aTenbsHO
nposepsercss uctopus llotpedurens Ha kxonuuecTBO mnocemeHuii. B stom cimydsae Ckupaxa
noctossHHoro Ilorpebutenst Oynmer neiicTBOBaTh, MPH STOM HE YYUTHIBAIOTCS OTMEHEHHBIE
OpOHUPOBAHUSI.

4. TEHBI HA YCJIIYT'U OTEJIA.

4.1. CroumocTh OKa3piBaeMbIX [loTpeOuTento yciayr yka3blBaeTcs B IOIATBEPIKICHUN
OponupoBanus. [Ipu TPOM3BOJICTBE OKOHYATEIBHBIX PACUCTOB MEXIYy CTOPOHAMH B pacyeT
OepeTcst CTOMMOCTb, YKa3aHHas! B MOATBEPKACHUU OPOHUPOBAHUSL.

4.2. JleTm IpUHUMAIOTCSA C JTFOOOTO BO3pacTa.

4.3. Jleru BBO3pacTe 10 4-XJieT 6e3 Mpe0CTaBICHHU S TOTTOJHUTEIHHOTO MECTa PacIIONaraloTCs
B Ortene OecriatHO. JleTssM B BO3pacTe CBBIMIE 4-X JIET MPEJOCTaBISETCS OTACIBHOE MECTO, U
oruiaTa Oepercs Ha OOIIMX OCHOBAHUSIX.

4.4. B cnydae, ecnii B HOMEpE NMPOXKUBAET Oosee ogHOTO pebeHka M0 4 neT, 0hOPMIISIOTCS
JIOTIOJTHUTENBHBIC MECTA, U OIIaTa OepeTcsl Ha OOIMX OCHOBAHMSIX.

5. HOPAIAOK OILIATBI B OTEJIE.

5.1. BbponupoBanue Ha cpok Oosiee 21 (ABaAIaTH OJHOTO) KaJIEHIAPHOTO JIHSI OCYIIECTBIISECT Sl
Ha yCIIOBUSX MpeaBapuTenbHoi onarel [lotpedurenem (3akazunkom yeiayru) 20 (qBaaunata) %
OT CTOMMOCTH MPOKUBAHU 32 BECh 3a0pOHUPOBAHHBIN EPHO/I.

5.2. Ycuyru mo yemotpenuto IloTpeOuTenss MOTyT OBITH OTUTAYEHBI OJHUM M3 CIICAYFOIIN X
Croco0oB:

a nyTeM Oe3HAIMYHOTO MepeBo/ia ACHEKHBIX CPECTB Ha pacyeTHbIN cueT VcnoaHuTens;

a HaJIMYHBIMU JICHE)KHBIMU cpesicTBamu B Otere;

a c moMonipio 0aHKOBCKUX KapT Visa, MasterCard, American Express, JCB, MUP; 0 onmaiin
oriaTa Mo ccbulke Ha MHTepHeT DKBaWpPHUHT (CChLIKA BBICBLIACTCS MEHEIKEPOM OT/ela
OpOHUPOBAHMSA).

5.3. ObszatenscTBO [loTpeOuTenst Mo orare yciayr OTeJsl CYUTACTCSl BHITTOJIHEHHBIM B MOMEHT
3a4MCIICHHS MPEIOTIIATI/COOTBETCTBYIONIMX JICHEKHBIX CPEJCTB Ha PACUCTHBIN CUET WIIU B
Kaccy Orens.

6. YCJIOBUSA UIBMEHEHUSA JAT ITPOXKUBAHUS, OTKA3 OT
BPOHUPOBAHUSA

6.1. JIroOble W3MCHEHUS JaT MPOKUBAHWsS (aTa 3ae3fa, Jara BBIE3/a, MEPEHOC CPOKa
IPOXKUBAHUS), a TAKKe OTKAa3 OT 3a0pOHMPOBAHHBIX TOCTUHHUYHBIX YCIYyr 0€3 MpUMEHEHUs
nrpadabix canknui [TorpeduTens MoKeT MpPoU3BOIUTH B BhICOKUH ce30H ¢ 20.04 mo 15.10 He
mosaHee, ueM 3a 14 gueil 1o gaThl 3ae34a; B HU3KUI ce30H ¢ 16.10 mo 19.04 He no3anee, yem 3a 7
IHEH 40 JaThl 3ae3/a.



6.2. [Ipu 1ocpoyHOM BBIE3/I€ M3 HOMEPA BO3BPAT ICHEKHBIX CPEJCTB 32 HEUCIIOIb30BAaHHbIC
9achl IPOU3BOJUTCS IIPU YCIOBHH KOMIIEHCAIIUU pacxoaoB McromHuTens.

6.3. [loTpebuTens 3a0maroBpeMeHHo, 3a 48 4acoB 70 AaThl U BPEMEHHU OThE3Aa COOOIAET
aJIMUHUCTpaTOpy O JocpouHoM Beiesne. Ecnu [loTpebutens coobmp@er o TOCPOYHOM BEHIE3/IE B
CpOK MeHee yeM 3a 48 4acoB /10 1aThl ¥ BPEMEHH BbIe3/Ia 0The3a, OTenb B3UMaeT IJ1aTy B pa3Mepe
OJTHUX CYTOK TTPOXHBAHUSI.

6.4. Eciu Ilotpebutens OpoHHMpOBal HOMEpP Ha ONpPENCNEHHBIM CPOK M HpH 3ae3fe
COKpamper npoxwuBanue 10 | cyrok, VcrmomHuTens BopaBe oTKa3aTh gaHHOMY [loTpeburenio B
pa3MelcHI Y.

6.5. Ilpu nepenoce cpokoB OpoHMpOBaHUA odopmisieTcs U otnpasisiercs [loTpedurento
HOBOE IMOATBEPKACHUE Ha YKa3aHHBIC JATHI.

6.6. YBenomiienune 00 M3MEHEHUH YCIOBU OpOHMpPOBaHMs ocyiecTBisieTcs [lorpedbuTenem
I10 AJIEKTPOHHOM I10YTe.

6.7. OTBer Ha YyBeJAOMJIEHHE HAIpaBJsIeTCs IO OOpaTHOMY ajpecy IOJIy4eHHOTrO
3JIEKTPOHHOTO NHCbMa, JIMOO Ha AJIEKTPOHHBIA ajapec uid OoOpaTHOW CBSI3M, YKa3aHHBIM B
COOOIICHHH.

7. TIOPAAOK BO3BPATA NPEJOIIJIATBI

7.1. B cimydae ortkaza [lorpebutenss oT OpOHHpPOBAHHWS HOMEpa U HAIMPABIICHUS
COOTBETCTBYIOIIETO MMHCbMEHHOTO YBEAOMIICHUS 00 OTKa3e Ha 3JIEKTPOHHBIN aapec VcnonHuTens
B CPOK HE MO3/]HEE, YeM B CPOK, YKa3aHHBIH B I1. 6.1. JaHHBIX paBUI OpPOHUPOBAHUS, IIPeIOTLIaTa
[Morpebutento Bo3Bpamaercss 0e3 mmpada, B MOJHOM O00bEME, 3a HCKIIOYCHUEM KOMHCCHH,
B3MMaeMoi 0aHKOM, 3a MEepPEBO/] ICHEKHBIX CPEJICTB.

7.2. B ciiyyae HapylIeHHS YKa3aHHBIX B 1I. 6.1. CpOKOB yBeZOMIICHHS VICTIOTHUTENH BITpaBe
yaepxarb, U3 BHeceHHOHM IlorpeOutenem (ero rapaHTtoMm, 3aKa3dMKOM YCIYIH) MPEIOIIaTh
CYMMy B pa3Mepe CTOMMOCTH OJHHUX CYTOK MPOXKHBaHUS COITIaCHO Tapudy, IeHCTBYyOIIEMYy Ha
MOMEHT MPOU3BEJCHNUS YKa3aHHOU omepanuu. JlaHHas cyMMa SIBISIeTCS BO3MEILEHUEM YOBITKOB
HcnonauTens 3a ¢pakTnyeckuid MpocToil HOMepa MM pe3epBUPOBAHNE HOMEPA HA UMS
[NoTpebuTens Ha Bech IEPUOJ €TO TPOKUBAHUS

7.3. B cBow ouepenp McmomHuWTENb OTHpaBIsSCT HA AJEKTpOHHYIO mouty [lorpebutens
OsaHK-3asBJIeHHE Ha Bo3Bpar [IpenonaTel (1€HEXHBIX CPEICTB).

7.4. [1ns Bo3Bpara npenomatsl Ilotpedurens B Teuenue 10 pabounx nHel co nHs

MOJTYYCHHU S 3aNOTHAET OJJaHK (PKUBas TIOAMMMCH, CKaH ) MOJTH bI€ PEKBU3UTHI 0aHKOBCKOTO

CYeTa U HaIpaBJISET €ro Ha JIEKTPOHHBIN agpec Vicnonaurens. Bo3Bpar neHeKHbIX

CpeACTB MPOU3BOAUTCA B TeueHue 10-Tu pabouux qHEH co THS MOTydeHHs OT

[ToTpeOuTenst 3an0IHEHHOTO OJIaHKa-3asIBJICHHS O BO3BpATE MPEIOIIAThI 10 OAHKOBCKUM

pekBu3UTaM, ykazaHHbIM [loTpebuTtenem B TaHHOM 3asBJICHUU.

7.5. Bo Bcex MHBIX cydasx MpeJoIiaTa B pa3Mepe CTOMMOCTH NMPOKUBAHUS OJHUX CYTOK
OT BHECEHHOM MPeIoTIaThl HE BO3BPAIACTCS.

8. OBCTOATEJBCTBA HENPEOJOJMMON CWJIbI U TIPOUYUE YCJIOBUS

8.1. B uckimounTenpHBIX ciydasx, McmonaHuTens ocTaBiseT 3a co0oil MpaBO 3aMEHbI
IpeABapUTENbHO 3a0pOHMPOBAHHOTO HOMEPa Ha HOMEP PaBHOTO MJIH O0Jiee BHICOKOTO Kiacca, 0e3
M3MEHEHHS CTOMMOCTH pa3MEIeHUsI WITH MTOJIHBIH Bo3Bpar npepomuiatsl [lorpedutemnto. [Ipu sTom
Hcnonuurens HezameuTenbHo uMH(opMupyer I[loTpeOutens o mpou3BeleHHOW 3aMeHE WITH
BO3BpATE MPEIOIIATHI.



8.2. Tlpu ommnare cuera I[loTpeOuTEens aBTOMATHYECKH MOATBEP)KIAAET CBOE COIIACHE C
[IpaBunamu OGpoHupoBanus HomepoB B Otene «I'peiic HeOyr», IlpaBunamu mpokuBaHus u
npenocrapyienus ycayr B Ortene «I'peiic HeOyr» co BceMu MpHIIOKEHUSIMH.



