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MPABUJIA BPOHUPOBAHUS HOMEPOB B OTEJIE «'PEVC KPUCTAJLI»

OBIIME ITOJIOKEHUA

Hacrosimue npaBuia ycTaHaBIMBaIOT MOPSAOK OPOHUPOBAHUS, IPEIOCTABICHUS U OILIATHI
ycayr B Otene «I'peiic Kpucrtamn.

Hacrosimue mnpaBwia pa3paOoTaHbl B COOTBETCTBHE C ['pakJaHCKMM —KOJEKCOM
Poccuiickoit ®enepariuu, B COOTBETCTBUU ¢ 3aKOHOM P® ot 7 deBpans 1992 romga Ne2300-1 «O
3amuTe npas norpedureneit» u Ilocranosnenuem IlpaBurensctBa Poccuiickoit denepauun ot
18.11.2020 Ne 1853 «O06 yrtBepxaeHuun IlpaBuil mpenocTaBie€HUs TOCTMHUYHBIX YCIyr B
Poccniickoit denepanum».

OCHOBHBIE ITOHATHUS, UCITOJIB3YEMBIE B HACTOAIIUX TIPABUJIAX

«bpoHnpoBaHue» - TIPEABAPUTCIBHBIA 3aKa3 MECT W (WJIM) HOMEPOB B TOCTHHHIIC
WM HWHOM cpeicTBe pa3menieHus [lotpedurenem;

«["apaHTHpOBaHHOe OPOHMPOBaHHE» — OPOHMPOBAHHWE HOMEpPA C TOJITBEPKIACHHUEM O
toM, yto HWcnomautens rapantupyetr I[loTpeOutento wiaM €ro MpeACTaBUTENIO 3aCElICHHE B
3abponupoBanHbild [ToTpeduTenem Homep B HeoOxoaumoe [lorpedburento Bpems. [lotpedurens,
B CBOIO OYEpPE/b, FTAPAHTUPYET OIUIATUTH HOMED, NAKE €CIIM HE CMOKET UM BOCHOJIb30BATHCS B
ciyyae HesiBKU B OTeb.

«OTesb» - CPEICTBO pa3MEIICHHs, TTPEACTABIISIIONIEE COO0N MMYIIIECTBEHHBIM KOMIIJIEKC
(3maHue; dYacTb 31IaHUs, OOOpyIOBaHHME W WHOE WMYIIECTBO), NpeIHA3HAYCHHBIH s
MPEOCTABICHHS YCIIYT.

«UcnoaHuTEIB» -  UHIMBUAYAIBHBIM  IPEAUPUHUMATENb,  MPEAOCTABIIIOLIUN
MOTPEOUTEITI0 TOCTUHUYHBIE YCITYTH.

«IloTpeduTenb» - rpaxJaHWH, Tpylna rpakJaH WIH IOPUIUYECKOE JUIO0, UMEIOIIEee
HaMEpPEHUE 3aKa3aTh, 3aKa3bIBAIOIINN WA UCTIONB3YIOIIUN YCIYTH, KaK JJIS IMYHBIX, TaK U I
JICTOBBIX IIENICH.

1. MOPAAOK BPOHUPOBAHUSA HOMEPOB.

1.1. BponupoBanue HoMmepa B OTene oCyIIecTBISETCS MyTeM HalpaBiIeHUs 3asiBKU B OT/ET
OponHupoBanus McnonHutens mocpeacTBOM TelehOHHOM CBSI3H, 3JIEKTPOHHOW MOYTHI WM Ha
caifre:

o Ten.: 8(862) 277-74-52, 8 (800) 333-61-69, 8 (862) 225-74-50, 8 (862) 277-70-63

e e-mail: zakaz@grace-crystal.ru

e caiitT Mcnonuutens: https://grace-crystal.ru/

e a Takke HemocpelacTBeHHO B ortene «I'peiic Kpucramm» y agmMuHHCTpaTopa Ha CTOMKe
pecemniieH (reception), ¢ TOPTAJIOB WM 3asBKH Ye€pe3 areHTOB.

2. CPOK HOATBEPKAEHHWSI BPOHUPOBAHMWSI.

2.1. Otnen OpoHUpOBaHUs, HE TO3AHEEe 24 YacOB C MOMEHTa TMOJYYCHUS 3asIBKU Ha
OpoHupoBanue, moaTrBepxkaaet [lorpedburento 6poHupoBaHue, MO0 B YIOBICTBOPEHUH 3asBKU
OTKa3bIBaeT.

[TonTBepkeHNe OpOHHPOBAHUS JIOJDKHO  COJACPKATh  CICAYIONIUME CBEACHUS O
MPEIOCTaBIIEMO OpOHM: KAaTerOpUU HOMEpa, LIEHE pa3MEIICHHs] U TepPHOJe MPOKUBAHUS,
NepevYHe YCIyr, BXOMANIMX B IIEHY HOMEpa M TEpPEeYeHb WM IIEHY WHBIX IUIATHBIX YCIYT,
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OKa3bIBAEMBIX HCIIOJIHUTEIEM 3a OTIENbHYIO IUIATy, YCJIOBHUS MX HMPUOOPETEHHs U OIUIaThHI, a
TaK)Ke MPOYHE YCIOBHS OKa3aHUSI TOCTUHUYHBIX YCIYT.

2.2. B cmydae moATBep)kKIeHHs 3asBKM Ha OpoHHMpOBaHUWE, VICHONHUTENb HampaBiseT
[Torpeburento cuer Ha mpegomyiaTy 3a mpoxuBanue. I[lorpedburtens, 3a0pOHUpPOBABIINIL
NpOXKMBAaHUE, BHOCAT NPEAOIUIaTy 3a NepBble CyTkH mpoxuBaHus. Ecmmu IlorpeOutens
3a0poHupoBan npokuBanue mno tapudy «HeBo3BpaTHbINY», MpenoraTa BHOCUTCS B pa3Mmepe
100%.

2.3. C MoMeHTa BBICTaBJICHMsI cdyeTa M ero HampasiieHus llorpeOurtento, yka3aHHBII B
cYeTe HOMEp CUUTAETCS MPEABAPUTEIHHO 3a0POHUPOBAHHBIM.

2.4. Cyer cuMTaeTcsi NEHCTBUTEIBHBIM B TEUYEHHE YyKa3zaHHOro B HeMm lcmonHuTenem
CpOKa, HO He OoJee MATH OAHKOBCKUX JTHEH C JaThl €r0 BHICTABJICHHS.

2.5. B ciyyae, ecnu nepuoJ Mexay JaTod OpoHuUpoBaHUs M Aaroil 3ae3na [loTpedOutens
COCTaBIJIIET MEHEE IATH JHEH, BBICTABISETCA CChUIKA HA OHJAWH orulaTy yepe3 MHTepHeT
OKBalpHHT, KOTOpast IeHCTBUTENIbHA B T€UEHUE 24-X YacOB C JIaThl BbICTABJICHUS.

2.6. B cnyuae, ecniu mepuoj MexAy JaToil OpoHHMpOBaHUS M Aaroil 3ae3xa IloTpedurens
cocTaBisieT MeHee 24 YacoB, BBICTABISETCS CChUIKA Ha OHJIaH oruiaTy uepe3 HHTepHer
DKBalpHUHT, KOTOpast IEHCTBUTENIbHA B TEYEHUE 3-X YaCOB C AAThI BEICTABJICHHUS.

2.7.B cnyyae wHapymenus IloTpebuteneM  yCTaHOBIEHHBIX CPOKOB  OIUIATHI,
OpOHMpPOBaHUE C HOMEPA CHUMAETCS.

2.8. O0s13aTenbHBIM ~ YCIIOBUEM  aHHYJIMpPOBAaHUS OpOHM  SBISETCA  YBEIOMIICHUE
[TorpeOuTenss OTBETCTBEHHBIM MEHEKEPOM ITyTeM COBEPIIEHHUS HMCXOMISIIETO 3BOHKA, WU
OTOBEUICHUS] CMC, WM TIO0 DSJEKTPOHHOW MoYTe, 00 aHHYJIUPOBAaHMM OPOHU B CBSI3U C
HapymeHueM [loTpedurenemM CpoKOB OILIATHI.

2.9. Homep cuuTaercsi rapaHTUPOBAaHHO 3a0pOHHUPOBAHHBIM B MOMEHT MOCTYIUICHUS
MIpEIOIIAThl HAa PAaCUETHBIN CYeT, JIM0O B Kaccy oTens. B manbHeifeM 3Ta cyMMa BKITIOUAeTCs B
CTOMMOCTb OIUIaThl HOMEPA.

2.10. Ucniomautens HampasisgeT [ToTpeduTento mo anekTpoHHoMy ajapecy [loaTBepkiacHue
OpOHMpOBaHUS, cCoOJepXkallee CBEACHUS O HauMEHOBaHUM ((PUPMEHHOM HAaUMEHOBAHHM)
Ucnonautens, [lorpedburene, kareropun 3akazaHHOTO HOMEPA U 1IEHE HOMepa (MecTa B HOMepe),
cpokax mpoxuBaHus B Otene, 00 yclnoBHAX OpOHUPOBaHMS, a TAaKXKe HHBIE CBEJCHMUS,
omnpenenseMbie ViconauTenem.

2.11.B Orene ycraHOBIeH equHbIN pacuéTHbl yac — 12.00 (Bpemst mecTHOe). Bpems
3ae3na 14:00 (Bpemst mecTHOE), Bpemst Bbieznna u3 Otens — 12:00 (Bpemst MecTHOE).

B cnyuae pannero 3ae3na IloTpeburens omnata mpoM3BOIUTCA MO TEKyIIeMy Tapudy B
CJICIYIOIIEM TTOPSAKE:

—  He Oousiee 6 yacoB 710 yaca 3ae37a — 104acoBas OIJarTa;

— 0T 6 10 12 yacoB 10 yaca 3ae3ga - 50% OT CTOMMOCTH HOMEDA;

— ot 12 1o 24 gacoB o yaca 3aezna — 100% ot ctouMocT HOMepa.

B cnyuae 3anepxxku Boiezna [loTpeburens miara (mMpoJjieHHe NPOKUBAHUS) B3UMAETCS 10
TEKyILEeMY TapuQy B CIEAYIOLIEM MOPsIKe:

—  He Oostee 6 9acoB MMOCIIE PACUETHOTO Yaca — MovacoBast OTiaTa;

— 0T 6 10 12 gacoB mocie pacyeTHoro daca - 50% OoT CTOMMOCTH HOMEPA;

— ot 12 10 24 gacoB nocie pacuetrHoro yaca — 100% ot cTouMoCcTH HOMEDA.

2.12.  Ycniyra panHuWi 3ae31/IIO3IHUHN BBIE3]] OKa3bIBaeTCs MO (PaKTy 3ae3/a WIH BbIe3]1a
rocTs. 3apaHee JaHHas yciIyra He OpOHHpYeTCs.

2.13. Pazmemenue [lotpeburens B yxxe 3a0pOHUPOBAHHOM HOMEPE 10 BPEMEHH 3ae3/1a
B CpeznctBo pasmemieHus, 3aaepxka [lorpeOutens mocie pacyeTHOro 4aca JIOMYCKaeTcs IO
COTJIACOBAHUIO C a/IMMHHCTPATOPOM Ha reception.

2.14. IIpu ono3manum Ilorpeburens Gonee yem Ha 24 yaca B3UMaeTcs IUIaTa 3a
(dakTH4eCKui TPOCTON HOMEpa, HO He 00JIee YeM 3a CYTKH.
2.15. Perucrpanuss B Otene rpaxnan P® ocyuiecTBisieTcs MO NPEAbSIBICHUH UMH

nacrnopra rpaxaanuHa Poccuiickoit ®denepanuu, yaoCTOBEPAIONIErO JUYHOCTh Tpa)kJaHWHA



Poccuniickoit  ®enepauun Ha Teppuropuu Poccuiickon ®Penepauvu  WIM - [1aclopTa,
YAOCTOBEPSIONIETO JUYHOCTh IpakaannHa Poccuiickoit denepanuu 3a npeaenamu Poccuiickoit
®enepauuu, - 115 JIULA, TOCTOSHHO MPOXKUBAIOLIETO 3a npeaenamu Poccuiickoit @enepanuu.

2.16. Peructpamus B Otene HECOBEPUICHHOJETHHX TpPaKJaH, HE JOCTUTIIUX 14-
JIETHETO BO3pacTa, OCYIIECTBIISAETCS HAa OCHOBAHMM JIOKYMEHTOB, YJOCTOBEPSIOLIMX JIMYHOCTD
HaXOJALIMXCS BMECT€ € HUMH poauTenedl (yCbIHOBUTENEH, OINEKyHOB) WM OJIM3KHX
POJCTBEHHUKOB, CONPOBOKIAIOIIETO JINLA (JIML), JOKYMEHTA, YI0CTOBEPSIOLIErO IOJHOMOYUS
COIIPOBOXKIAIOIIEro  JiMua  (JMl), a TaKKe CBUAETENBCTB O  POXKICHUU  ITHX
HECOBEPIICHHOJIETHUX.

2.17. Perucrpanus B OTelne - HeCOBEPIIEHHONIETHUX IPaXk/laH, JTOCTUTTINX Bo3pacTta 14
aer, 0e3 CONpPOBOXACHUS 3aKOHHBIX MPEICTABUTENICH MOXKET OBITh OCYIIECTBIEHA TOJBKO C
INUCbMEHHOI'O COIVIaCUsl 3aKOHHBIX IpeJIcTaBUTeNed (poauTeneil MM OJHOTO M3 HHUX) Ha
OCHOBaHUU JOKYMEHTOB, yI0CTOBEPSIOLIUX JUYHOCTh 3TUX HECOBEPUIEHHOJIETHHX.

2.18. 3aceneHue HMHOCTpPAHHBIX TPa)KAAH OCYLIECTBISETCA IO MNPEIbSABICHUU HMHU
HAI[MOHAJILHOTO MmacropTa (00s3aTeIeH BCer/ia) BMECTE C MUTPAIMOHHON KapTol/ pa3pelieHueM
Ha BPEMEHHOE IIpOXKUBaHUe Ha TeppuTopuu PD/ BuaoM Ha XKUTENBCTBO.

2.19. Orenp umeer mpaBo oTkazaTh [loTpeOuTento B pa3MEmIEHUH IMPH OTCYTCTBUU

BBILLIETIEPEUUCIICHHBIX JOKYMEHTOB.

2.20.  Ilpu rapanTHpOBaHHOM OpOHUpPOBaHHMHU (€caM OPOHMUPOBAHHE OIUIAYEHO HA |-H
cyTkn) Homep 3a [lotpeburenem coxpansiercs 10 07:00 caexyromero JHs.

2.21.1lpu rapaHTHpOBaHHOM OpOHHMpOBaHWH (eciau OpoHHpOBaHME OIUIaueHO Oojee 1-X
CyTok) W B ciuydae HenpuObitua Ilorpebutens k 07.00 yrpa cruenyrommx, 3a AHEM
3aIUTAHUPOBAHHOTO 3ae3/7la, CYTOK, Takoe OpoHupoBaHue coxpansiercs o0 12:00 gacoB nHs,
CJICAYIOLIETO 3a JHEM 3aIUIaHUPOBAHHOTI'O 3a€3/1a, U1 BhIsiICHeHUs cuTyauuu. Eciau [lorpeOutens
He npuObUT W/miaM Bbllen Ha cBa3b mnociae 12:00 HcnomHuTens BhIpaBe OTMEHUTH
OpOHHpPOBaHUE.

2.22.B cnyyae HenpuObiTHs [lorpebutens x 07.00 yTpa cieayrommx CyTOK, 3a JHEM
3aMJIaHUPOBAHHOTO 3ae3/1a, OpPOHMPOBAHUE AHHYIUPYETCS.

2.23.B cnyuae npuoOsiTus [lorpedurens mocine 07.00 yTpa ciaemyronmx CyToK, 3a JHEM
3aMJIaHUPOBAHHOIO 3a€3/1a, €ro Pa3MelIeHUe TPOU3BOANUTCS B MOPSAJIKE OUEpeqr U IPU HATUYUU
CBOOOJTHBIX HOMEPOB.

2.24.B cnyyae HenpuObiTHs IlorpeOutens x 07.00 yTpa cieayrommx CyTOK, 3a JHEM
3alyIaHUPOBAaHHOrO 3ae3ia, ¢ [loTpeburens B3uMmaercs mTpad B pa3Mepe CTOMMOCTH OJHMX
CYTOK OT BHECEHHOU IIPEAOIIIATEI.

3. BPOHUPOBAHUE CO CKUAKAMHU U AKLIUSAMMN.

3.1. B cirygae OpoHHpOBaHMSI HA TEPUOJT ACHCTBHSI CKUIOK UM IO aKITUH - CKUIKHA MEXTY
co00ii HE CyMMHpYIOTCS ©  JCWCTBYIOT TOJBKO Ha  OCHOBHble MecTa. HA
JONMOJHUTEJBHBIE MECTA CKUJIKHU U AKIIUU HE PACITPOCTPOHSAIOTCS!

3.2. B cnyuae OponupoBanus [lotpebutens mno ckuake «llocrosuunoro Ioctsy,
o0s13aTenbHO TIpoBepsieTcst ucrtopust [loTpedurens Ha KonmmuecTBO mocemnieHuid. B aTom ciydae
Ckunka mnoctosHHOro IloTpeburtenst OynmeT aAelcTBOBaTh, MPH 3TOM HE YUUTHIBAIOTCS
OTMEHEHHbIE OPOHUPOBAHUS.

4. IHEHBI HA YCJIYT'U OTEJIA.

4.1.CrouMocTh OKa3biBaeMbIXx [loTpeOuTento yciyr yKa3bplBaeTcsli B MOATBEPKIACHUU
OponupoBanus. [Ipu MPOM3BOJCTBE OKOHUYATEIBHBIX PACUETOB MEXAY CTOPOHAMH B pacyeT
OepeTcsi CTOMMOCTb, yKa3aHHasi B TIOJITBEPKICHUU OPOHUPOBAHMSI.

4.2.JleT MpUHUMAIOTCS C JIFOOOTO BO3pacTa.

4.3.Jletru B Bo3pacte 10 4-x JeT 0e3 TpenoCTaBlIeHUS JOMOJHUTEIBHOTO MeCTa
pacnonaratorcss B Orene OecriatHo. JleTsiM B BO3pacTe CBBINIE 4-X JIET MPEIOCTaBIIACTCS
OTJIETbHOE MECTO, M OIIaTa OepeTcsl Ha 00X OCHOBAHHMSIX.



44.B cnywyae, ecnu B HOMepe IMpoxuBaeT Oosiee oaHOro pebenka a0 4 e,
o(opMIIAIOTCS JOTIOTHUTENBHBIE MECTa, U OIjIaTa OepeTcs Ha OOIINX OCHOBAHHSX.

5. MNOPAJOK OIIJIATHI B OTEJIE.

5.1. BponupoBanne Ha cpok Oomee 21 (ABagmaTM OJHOTO) KaJICHAAPHOTO JIHSA
OCYILECTBIISICTCS HA YCIIOBUSX TpeABapUTEIbHON oruiathl [loTpeduTrenem (3aka3dyrMKoM yCITyTH)
20 (mBamuaT) % OT CTOMMOCTH TIPOKUBAHHS 32 BECh 3a0pOHUPOBAHHBIN IEPHUOI.

5.2. Yenyru no yemorpenuto [lotpedurenst MOTyT OBITh OIDIAYSHBI OJTHUM U3 CIIETYIOIIIX
CIOCO0O0B:

— myreM O€3HAIMYHOTO TIepeBOJa JICHE)KHBIX CPEICTB Ha PACYCTHBIA  CYeT
Hcnomaurens;

—  HaJMYHBIMU JICHS)KHBIMHU cpeicTBaMu B Otene;

— ¢ moMolbio 0aHkoBckuX Kapt Visa, MasterCard, American Express, JCB, MUP;

— OHJaH oOIulaTa Mo CCchulke Ha MHTepHeT OKBallpyHr (CChUIKA BBICBUIACTCS
MEHEDKEPOM OTeIa OpPOHUPOBAHNUS).

5.3. O6s3atenscTBo [loTpeOuTens mo omare yCIyr OTeNs CYMTACTCS BBITOJHEHHBIM B
MOMEHT 3aUUCIICHUS MPEAOTUIATHI/COOTBETCTBYIOIIUX JCHEKHBIX CPEICTB HA PACUCTHBIA CUET
uim B kaccy Orest.

6. YCJIOBUSA WU3MEHEHUSA AT [NPOXUBAHUS, OTKA3 OT
BPOHUPOBAHUSA

6.1. JlroOble M3MEHEHHsI AT TPOXKHBAHHUS (IaTa 3ae3qa, Jara BbIe3/a, MEPEHOC CPOKa
MPOXUBAHUS), a TAaKKE OTKa3 OT 3a0pOHMPOBAHHBIX TOCTMHUYHBIX YCIyr 0€3 MpUMEHEHUs
mrpadubIx cankuuid [loTpeduTens MOKET MPOU3BOANUTE B BBICOKUHN ce30H ¢ 20.04 mo 15.10 He
rmo3Hee, 4eM 3a 14 mHel 1o maTel 3ae34a; B HU3KHI ce30H ¢ 16.10 o 19.04 He mo3aHee, 4yeM 3a
7 nHe’ 10 JaThl 3ae3/a.

6.2. [Ipy  gocpoyHOM BbIE3Z€ K3 HOMEpa BO3BpaT JIGHEXKHBIX CPEACTB  3a
HEHCIIOJIb30BAaHHBIE Yachl IIPOU3BOJUTCS TIPU YCIOBUH KOMIIEHCAIIMU pacxo1oB McrmomHuTes.

6.3. [TorpebuTens 3a01aroBpeMeHHo, 3a 48 4acoB 710 AaThl U BPEMEHH OThEe3/la coo0IIaeT
aJIMMHHCTpATOPY O JocpouyHoM Bble3ae. Ecnu IloTpeOutens coolmiaer o 10CpOYHOM BhIE3JE B
CpoK MeHee ueM 3a 48 4JacoB /0 JaThl U BPEMEHH BbIe3[a 0Tbe3da, OTenb B3MMaeT IUIaTy B
pa3mepe OJHUX CYTOK MPO>KUBaHUSI.

6.4. Ecnu IlorpeOutens OpoHHMpOBal HOMEp Ha OIpENesEHHBIH CPOK W HpU 3ae3le
COKpalaeT nmpoxuBanue 10 1 cyrok, Mcnonnutens BopaBe oTka3aTh naHHoOMY lloTpeOurento B
pa3MEIIECHUN.

6.5. [Ipn mepeHoce cpokoB OpoHHpOBaHHS OPopMIsIeTCS W OTHpaBiseTcs [loTpeduTeto
HOBOE TOJITBEPIK/ICHUE HA YKA3aHHBIEC TaThlI.

6.6. YBemomiienne 00  W3MEHEHWHM  YCJIOBHH  OpOHHUPOBAHHS  OCYIIECTBIISIETCS
[TorpeGuTenem Mo MeKTPOHHOU ToYTe.

6.7. OTBET Ha YyBEJOMIJICHHWE HAINpPABISIETCS IO OOpaTHOMY aJpecy TOIy4eHHOTO
AIIEKTPOHHOTO THCHhMa, JHOO Ha JIIEKTPOHHBIN amgpec AJsi OOpaTHOW CBS3M, YKa3aHHBIA B
COOOILIEHUH.

7. MOPAAOK BO3BPATA INPEAOIIJIATHI

7.1. B cnyusae otkaza IloTpeOutens oT OpoHHMpOBaHHMS HOMEpa M HAaIPaBJICHUS
COOTBETCTBYIOIIIETO MUCHMEHHOTO YyBEJIOMJICHHMsS OO0 OTKa3e Ha JJIEKTPOHHBIA  aapec
HcnonHuTens B CpPOK HE IMO3/1HEE, YeM B CpPOK, yKa3aHHbIM B 1. 6.1. JaHHBIX NpaBUII
OponupoBanus, npenoriara [lorpedurento Bo3Bpamaercss 6e3 mrpada, B TOJIHOM o0BbeME, 3a
UCKJTIOUEHHEM KOMHCCHH, B3UMAaeMOi OaHKOM, 3a MEePEBO JICHEKHBIX CPEICTB.

7.2. B cnyuae HapymieHus yKazaHHBIX B 1. 6.1. cpokoB yBemomuieHus McmomHuTensb
BIIpaBe yaepxarb, U3 BHeceHHOW IlorpeOutenem (ero rapaHToM, 3aKa34HMKOM YCIYTH)
IpelomiaThl CyMMY B pa3Mepe CTOMMOCTH OJHHMX CYTOK IPOKMBaHUS COTJacHO Tapudy,



JEHCTBYIOIIEMY Ha MOMEHT IIPOM3BEIECHHUs YKa3aHHOW omepauuu. JlaHHas cymMMa sBISETCS
BO3MellleHHeM yObITKOB VcnonHuTens 3a (pakTH4eckuil MpocToi HoMepa WIN pe3epBUPOBAHUE
HoMepa Ha uMs [loTpeduTens Ha BECh MEPUO/L €ro MPOKUBAHUS

7.3. B cBoro ouepens McnonHurens oTnpaBiseT Ha 3eKTpoHHYro nouty IlorpeGutens
OJyiaHK-3as1BJIeHHE Ha Bo3Bpat IIpenomiaTel (A€HEKHBIX CPEICTB).

7.4. llns Bo3Bpata mpenomiatel [lorpebutens B Tedenwe 10 paboumx mHEH co JHS
MOJTyYEHUs 3aMOIHAeT OJlaHK (KUBast MOANUCH, CKaH) TIOJHbIE PEKBU3UTHI OAHKOBCKOTO CUeTa U
HampaB/IsleT €ro Ha JJEeKTpoHHbIH azapec McnmonHurens. Bo3BpaT [€HEXHBIX CpeICTB
npousBoguTcss B TeueHue 10-tu paboumx nHel co naHA nonydeHus oT Ilorpeburens
3all0OJJHEHHOTO0 OJaHKa-3asBJIE€HUsI O BO3BpaTe IpeoIiaThl MO OAHKOBCKUM PEKBU3UTAM,
yka3aHHbIM [loTpebureneM B JTaHHOM 3asIBJICHUU.

7.5. Bo Bcex uHBIX cilydasx HpeoIulaTa B pa3Mepe CTOMMOCTH IPOKMBAaHUS OJHUX
CYTOK OT BHECEHHOM IPEOIUIaThl HE BO3BPAILAETCSI.

8. OBCTOATEJIbCTBA HENIPEOJOJIMMOM CUJIBI U TPOYUE YCJIOBUA

8.1. B HCKIIIOUNTENbHBIX Cilydasx, VICMONHUTENb OCTaBIseT 3a COO0OM MpPaBO 3aMEHbBI
npeBapuTeNIbHO 3a0pOHMPOBAHHOTO HOMEpPAa HAa HOMEpP paBHOIrO WiH OoJjiee BBICOKOTO Kilacca,
0e3 U3MEHEHUS CTOMMOCTH pa3MelIeHHsI WM MOJHBIN Bo3BpaT npenoruiatel [lorpedurento. [1pu
sToM McnomHurens HezamemuTenbHO uHGopMupyer IloTpedurens o mMpou3BEICHHON 3aMeHe
WJIM BO3BpATE MPEAOILIIATHL.

8.2. [Ipu omnare cuera IloTpeOuTens aBTOMATHUYECKH MOATBEP)KIAET CBOE COTJIACHE C
[TpaBunamu 6ponupoBanust HomepoB B Otene «I'peiic Kpuctamn», [IpaBuiamu npoxuBaHus u
npenocrasienus yeuyr B Ortene «I'peric Kpucramm» co BceMu NpUIoKeHUSIMHU.



