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GRACE IMPERIAL

IPABWIA BPOHUPOBAHNSA HOMEPOB B OTEJIE «I' PEMC UMITEPHAJT»

OBIIME ITOJIOKEHUA

Hacrosimue npaBuiia ycTaHaBIMBAIOT MOPSIOK OPOHUPOBAHUS, IPEAOCTABICHUS U OIUIATHI
yeayr B Otene «I'peiic Umnepuam.

Hacrosmue npaBuia pa3paboTanbl B COOTBETCTBUE ¢ ['parkianckum Koaekcom Poccuiickoit
®denepannu, B COOTBETCTBUU € 3aKOHOM P® ot 7 deBpanst 1992 rona Ne2300-1 «O 3amute npas
notpeburenei» u [loctanonenuem IlpaButennsctBa Poccuiickoit ®eneparuu ot 18.11.2020 Ne
1853 «OO6 yrBepxknenun IlpaBui mnpenocTaBieHUs TOCTUHUYHBIX ycayr B Poccuiickoi
Denepauuny.

OCHOBHBIE NIOHATUSA, UCITOJIB3YEMBIE B HACTOSAILIUX ITPABUJIAX

«bpoHupoBanmue» - TpeIBAPUTENBHBIA 3aKa3 MECT W (WJIM) HOMEPOB B TOCTUHHIIC
WM WHOM cpejicTBe pasMenieHus [Totpedutenem;

«I"'apanTUpoBaHHOe OPOHUPOBaHUE» — OPOHUPOBAHNE HOMEPA C MOJITBEPKICHUEM O TOM,
yro HcnomauTens rapaHTHpyeT IloTpeOWTenio WM ero MpeACTaBUTEII0 3aceicHHE B
3abponupoBanHbiii [loTpedutenem Homep B HeoOxoaumoe [lorpedutento Bpems. [lotpedburens, B
CBOIO OYepe/b, TAPaHTUPYET OIUIATUTH HOMEP, JaKe €CIIU HE CMOXKET MM BOCIOJIL30BAThHCS B
cinydae HesiBKU B OTelb.

«OTesIb» - CPEeNCTBO pa3MEIICHUs, MPEACTABIAIONIEe COO0N UMYIECTBEHHBIN KOMIUIEKC
(3maHue; dYacTh 37aHUsA, OOOpPYIOBAaHWE W WHOE WMYIIECTBO), MpEAHA3HAYCHHBIA IS
MIPEIOCTABJICHUS YCIYT.

«UcnosHUTENb» -  WHAUMBUAYAIbHBIH  NpPEANpPUHUMATENb,  MPEIOCTABISIONINN
MOTPEOUTEINI0 TOCTUHUYHBIE YCIYTH.

«IloTpeduTeb» - TpakJaHWH, TPyNNa TpaxJaH WM IOPUIUYECKOE JUI0, MMEIoIlee
HaMEpeHHE 3aKa3aTh, 3aKa3bIBAIOIIMI WIIM HCIIONB3YIOIUN YCIYTH, KaK JJIs JIMYHBIX, TaK U JUI
JIEJIOBEIX IIEJIEH.

1. MOPAJIOK BPOHUPOBAHUS HOMEPOB.

1.1. BponupoBanue HoMmepa B OTelie OCYIIECTBIAETCS IIyTEM HAIpPaBJICHUS 3asBKU B OTHEI
OpoHupoBanus McnomHuTeNs MOCPEACTBOM Tele(OHHON CBS3M, DJIEKTPOHHOM TOYTHI WM Ha
caire:

Ten.: +7 862 2777956, +7 861 207 3359

e-mail: zakaz@grace-imperial.com

caiit Mcnonaurens: Www.grace-hotels.ru/about-imperial

a TAaK)KC HCIIOCPCACTBCHHO B OTCJIC «Fpeﬁc I/IMnepHan>> Y aAMHUHUCTpATOpa Ha CTOUKE
pecemniieH (reception), ¢ OPTAJIOB WM 3asBKH Yepe3 arcHTOB.

2. CPOK IIOATBEPKJAEHUSA BPOHUPOBAHMUS.

2.1. Otnen OpoHHMpOBaHUS, HE MO3AHEe 24 4YacOB C MOMEHTA MOJYYEHHUS 3asBKU Ha
OpoHupoBanue, noarsepxkaaer Ilorpedurento 6GpoHupoBaHue, MO0 B yIOBIETBOPEHUH 3asBKU
OTKa3bIBacT.

[lonTBepkaeHne OpOHMPOBAHUS JIOJDKHO — COJEpXKaTh  CIEYIOUIME CBEACHUS O
IpeJocTaBiIsieMoil OpOHH: KaTeropuud HOMepa, LIEHE Pa3MELICHHs M TepHOoJAe NPOKUBAHMA,
IIEpEYHE YCIyr, BXOJIALIMX B IIEHY HOMEpa M NEPEYeHb W LEHYy HHBIX IUIATHBIX YCIYT,
OKa3bIBAEMBIX MCIIOJHHUTEIEM 3a OTIENbHYIO IUIATy, YCJIOBHS UX NPHOOpPETEHHs U OIUIATHI, a
TaKKe MPOYHE yCIOBHUS OKa3aHUS TOCTUHUYHBIX YCIIYT.

2.2. B cnydyae monaTBepxKAEHUS 3asiBKM Ha OpoHHpoBaHUE, VICIOSHHUTENb HaNpaBiseT
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[TorpeOuTento cuer Ha mnpeAoIuIaTy 3a mnpokuBanue. llorpeOutens, 3a0pOHHMpPOBABIINI
NpOXKMBAHUE, BHOCAT MpPENOIUIaTy 3a TMepBble CyTku mpoxuBaHusa. Ecim [lotpeOutens
3a0pOoHHMPOBAT MpokuBaHue 1o Tapudy «HeBo3BpaTHBIN», MpemoIUIaTa BHOCUTCS B pazMepe
100%.

2.3. C MOMeHTA BBICTABJICHUS CUETA U €ro HampasieHus [loTpedurento, ykazaHHBIN B cyeTe
HOMEpP CUMTAETCS IPEIBAPUTEIBLHO 3a0POHUPOBAHHBIM.

2.4. Cuer cunTaeTcs ACHCTBUTEIHHBIM B TEUEHUE YKa3aHHOTO B HeM VcnoHuTEeNeM cpoka,
HO He OoJiee mATH OAHKOBCKUX JIHEH C aThl €r0 BHICTABJICHUSI.

2.5. B ciywae, ecnm mepuo MExXIy IaToil OpoHHMpOBaHUS W Aaroi 3ae3ma [loTpedurens
COCTaBJIIET MEHEEe IATU JIHEH, BBICTABJIAETCS CChbUIKA Ha OHJIAH oIulaty 4depe3 VHTepHET
DKBallpuHTr, KOTOpas AEHCTBUTENIbHA B TEUEHUE 24-X YacOB C J1aThl BHICTABJICHHUS.

2.6. B cimygae, ecnm mepuoJ MEXIy JaToil OpoHHMpOBaHHS U Jaroil 3ae3ma [loTpeburerns
cocTaBlisieT MeHee 24 uacoB, BBICTABISETCS CChUIKA Ha OHJIAliH ormiaTy dvepe3 MHTepHeT
DKBallpUHT, KOTOpas AEHCTBUTEIbHA B TEUEHUE 3-X YacOB C JJaThl BHICTABICHHUS.

2.7. B cinydae Hapymenus [lorpeduTenem ycTaHOBIEHHBIX CPOKOB OIUIATHI, OPOHUPOBAHHE
C HOMepa CHUMaeTcsl.

2.8. O0s13aTeNbHBIM ~ yCIIOBUEM  aHHYJIMPOBAHHWS OpOHM  SBISETCS  yBEJOMJICHHE
[ToTpebuTens OTBETCTBEHHBIM MEHEKEPOM ITyTEM COBEPIICHMSI HCXOJSIIETO0 3BOHKA, WIIU
OTIOBELIEHUS CMC, UJIH IO AIEKTPOHHOM MoYTe, 00 aHHYIUPOBAHUN OPOHU B CBSI3U C HAPYLIEHUEM
[ToTpebutenemM CpoKOB OILIATHI.

2.9. Homep cuuTaercs TapaHTUPOBAHHO 3a0POHHMPOBAHHBIM B MOMEHT MOCTYIUICHHUS
MpeAOIUIaThl Ha PAaCUeTHBIN cUeT, MO0 B Kaccy oTelis. B ganpHemem 3Ta cyMMa BKITFOUAETCS B
CTOMMOCTb OILIaThl HOMEpA.

2.10. UcniomauTens HampasiseT [loTpedurento no anmekrpoHHoMy anpecy [loarBepkaenune
OpOHUpOBaAHUS, COJEpXKallee CBEACHUS O HauMEHOBaHUM ((UPMEHHOM HAMMEHOBAHUH)
Ucnomuurens, [lorpedbuterne, kateropun 3aka3aHHOTO HOMEpPA | IIEHe HoMepa (MecTa B HOMEPE),
cpokax mpoxuBaHus B Orene, 00 ycinoBusix OpOHHMpPOBaHMS, a TaK)Ke€ HHBIE CBEICHUS,
onpenenseMble VMcnonHurenem.

2.11.B Orene ycraHoBlieH enuHbIN pacu€éTHbi yac — 12.00 (Bpems mecTtHOE). Bpemst
3ae3na 15:00 (Bpems mecTHOE), Bpems Bbie3aa uz Orens — 12:00 (BpeMst MecTHOE).

B cnyuae pannero 3aezna [loTpeOutens ormiaTa MpoOU3BOAUTCS MO TeKyliemy Tapudy B
CIIETYIOIIEM MOPSIIIKE:

—  He OoJiee 6 yacoB JI0 yaca 3ae3a — IoyacoBast OIUiaTa;

— ot 6 10 12 yacoB 70 yaca 3ae3aa - 50% OT CTOUMOCTH HOMEPA;

— ot 12 go 24 yacoB g0 yaca 3ae3aa — 100% ot crouMocTu HOMepa.

B cnyuae 3agepxku Boiezna [lotpebutens miuata (mpoajieHue MpoKUBAHK) B3UMACTCS T10
TeKyleMy Tapudy B CIEAYIOLIEM TOPsIKe:

—  He OoJiee 6 yacoB MOCIIE PACYETHOTO Yaca — I0YacoBas OIJiaTa;

— 0T 6 10 12 yacoB nocne pacyeTHoro yaca - 50% OT CTOUMOCTH HOMEDA;

— o1 12 10 24 yacos nocie pacuerHoro yaca — 100% ot croumocTn HOMepa.

2.12.  VYcnyra panHuil 3ae37/103IHUAN BbIe3]] OKa3bIBaeTcs Mo (akTy 3ae3/a Wi Bble3aa
rocts. 3apaHee JaHHas ycliyra He OpOHHMpYeTcs.

2.13. Pazmemienue Ilorpeburens B yxe 3a0pOHHPOBAaHHOM HOMEpPE 1O BPEMEHH 3ae3/ia
B CpencrtBo pasMmerieHusi, 3aaepxka [lorpeOutens mocie pacyeTHOTO yaca JIOIYCKaeTcs IO
COTJIACOBAHUIO C aJIMUHUCTPATOPOM Ha reception.

2.14. IIpu ono3zmanum Ilorpebutens Gonee yem Ha 24 yaca B3MMaeTcs IUiaTa 3a
(baxTHuecKuil mpocToil HoMepa, HO He 0oJiee YeM 3a CYTKH.
2.15.  Peructpamus B Ortene rpaxgan P® ocymecTBisercs MO NPeAbSBICHUA HMHU

nacnopra rpaxaanuHa Poccuiickoit denepanuu, yJOCTOBEPSIOLIErO JIMYHOCTH TpakIaHUHA
Poccuniickoit  ®enepanuu  Ha Teppuropun  Poccuiickon @epepauuu WM IACHOPTA,
YAOCTOBEPSIOLIETO JUYHOCTh rpaxkaanuHa Poccuiickoit denepannu 3a npenenamu Poccuiickoit
denepauuu, - U1 JIULA, TOCTOSHHO MPOKUBaroLlero 3a npenenamu Poccuiickoit denepanmmu.



2.16. Peructpanus B Otene HECOBEPIICHHOJETHUX TpaxiaH, HE JOCTUrmux 14-
JIETHETO BO3PACTa, OCYIIECTBISETCS HAa OCHOBAHHH JIOKYMEHTOB, YAOCTOBEPSIOIIUX JIMYHOCTD
HaXOJAIIMXCSI BMECT€ C HUMH poauTenedl (yCHIHOBHUTEJEH, ONEKYHOB) WM OJM3KUX
POJICTBEHHHUKOB, COITPOBOXKAAIOLIETO JIULA (JIUI]), TOKYMEHTa, YIOCTOBEPSIOLIETO TTOTHOMOYHS
COIPOBOKJIAIOIIETO JIUIA (JIHII), @ TAK)KE CBUJCTEIBCTB O POXKICHUH STUX HECOBEPILICHHOIETHHX.

2.17. Peructpanus B Otene - HECOBEPUICHHOJIETHUX I'PaXK/laH, JOCTUTILIUX Bo3pacta 14
ner, 0e3 CONPOBOXKACHHUS 3aKOHHBIX MPEICTABUTENICH MOXKET OBITh OCYIIECTBJIEHA TOJBKO C
MUCHbMEHHOTO COTJIACHSl 3aKOHHBIX MpEICTaBUTENCH (poAWTEeNed WIM OJHOTO W3 HHUX) Ha
OCHOBAHHU JIOKyMEHTOB, YJIOCTOBEPSIOMINX JTMYHOCTh 3TUX HECOBEPIICHHOIETHHX.

2.18. 3aceneHme WHOCTPAHHBIX TPAXKIAH OCYIIECTBISETCS MO NPEAbSBICHUA HMH
HAI[MOHAJILHOTO TacmopTa (00s3aTeNieH BCeraa) BMECTe ¢ MUTPAIMOHHON KapTol/ pa3pereHueM
Ha BpeMEHHOE MPOKMUBaHUE Ha TeppuTopuu PD/ BUIOM HaA )KUTEITHCTBO.

2.19. Orenp umeer mpaBo OTKazaTh [loTpeOuTento B pa3MENICHWH TPU OTCYTCTBHUHU
BBIIIICNIEPEYHCIICHHBIX TOKYMEHTOB.

2.20. Tlpum rapanTUpOoBaHHOM OpOHHpPOBaHMH (€cii OPOHHPOBAHHE OIJIAYEHO Ha
1-u cyrkn) HOMep 3a [lorpedburenem coxpansercs 1o 07:00 cnenyromero aHs.

2.21.Tlpu rapaHTHpOBaHHOM OpOHHMPOBAaHWU (eciam OpOHUpOBaHME OIUIaueHO Oojee 1-x
CyTok) u B ciydae HenpuObitus Ilotpebutens x 07.00 yrpa cruenyronmx, 3a IHEM
3alUTAHUPOBAHHOTO 3ae37la, CYTOK, Takoe OpoHMpoBaHHMe coxpaHsercs no 12:00 gacoB mHS,
CIIEAYIONIETO 3a THEM 3alUTAaHMPOBAHHOTO 3ae3/1a, JUTsl BeIsicHeHus cutyanuu. Ecim [Totpeburens
He NMPUOBLI W/WJKM BBIIIET Ha CBs3b mocie 12:00 McnoaHuTeNnb BIpaBe OTMEHUTh OPOHUPOBAHUE.

2.22.B cnygae HenpuObiTHs [loTpedurens xk 07.00 yTpa ciemyrommx CyTOK, 3a JHEM
3aIJIaHUPOBAHHOTO 3ae3/1a, OpPOHUPOBAHHUE AHHYIUPYETCS.

2.23.B cnyuyae npubbitus [lotpedurens mocne 07.00 yTpa cieayrmmux CYTOK, 32 THEM
3aIJIaHUPOBAHHOTO 3a€3/1a, €r0 pa3MelleHre TPOU3BOJUTCS B MOPSAKE OUYEPEIU U MPU HATUYUU
CBOOOJTHBIX HOMEPOB.

2.24.B cnyuae uenpuObiTusi [lorpebutens xk 07.00 yTpa cieayrommx CyToK, 3a JHEM
3arIaHUPOBAHHOTO 3ae3/1a, ¢ [loTpeduTens B3umaercs mtpad B pazmepe CTOUMOCTH OJTHUX CYTOK
OT BHECEHHOM MPEOTIATHI.

3. BPOHUPOBAHHUE CO CKUAKAMHU U AKHUSAMMU.

3.1. B cinyyae OpoHHpOBaHUS Ha MEPUOJ ACHCTBUS CKUAOK WU MO aKIUH - CKUIKU MEXIY
co0o0ii He CyMMHUPYIOTCS U IeHCTBYIOT ToJIbKO Ha ocHOBHBIE MecTa. HA JIOINOJIHUTEJIBHBIE
MECTA CKUIKHU U AKIIUU HE PACITPOCTPOHAIKOTCA!

3.2. B cnyuae OponmpoBanusi Ilotpeburens 1o ckuake «lloctossHHOrO TOCTSIM,
obs3arensHO TpoBepsieTca ucropust [loTpeduTenst Ha KonMyecTBO mocemeHuid. B aTom ciyuae
Ckunka nocrosiuHoro [lorpeOuresns Oyaer nelcTBOBATH, TPU ATOM HE YUUTHIBAIOTCS OTMEHEHHBIE
OpOHUPOBAHUS.

4. LEHBI HA YCJIYI'U OTEJIA.

4.1.CrouMocTh OKa3biBaeMbIX lloTpeOuTenmo yciayr yka3blBaeTcs B MOJTBEPIKACHHH
OpoHupoBanus. [Ipy mpou3BOACTBE OKOHYATENBHBIX PACUETOB MEXIy CTOPOHAMHU B pacyer
OepeTcsi CTOMMOCTh, YKa3aHHas B MOJTBEPKAEHUN OpOHUPOBAHUSI.

4.2.]letn mpuHUMAIOTCA € JIF0OOOT0 BO3pacTa.

4.3.]letu B Bo3pacte a0 4-X jerT 0e3 MperoCTaBIE€HUS JOTOJHUTEIBHOTO MeECTa
pacnionaratorcs B Otene OecrutatHo. [letsM B Bo3pacTe CBbIIE 4-X JIET MPEJOCTaBIISAETCS
OTJENIbHOE MECTO, U OIu1aTa Oepercst Ha OOIIMX OCHOBAHUSIX.

4.4.B cnydae, eciy B HOMepe NMpoxkKHUBaeT 6osiee 0HOro pedeHka 10 4 yet, 0popMIISIOTCS
JIOTIOJTHUTEJIbHBIE MECTa, U OIuIaTa OepeTcst Ha OOIIUX OCHOBAHUSX.

5. IMTOPAJOK OIIVIATHI B OTEIJIE.
5.1. BponupoBanue Ha cpok Oosee 21 (ABaamaTH OJHOTO) KaJeHAAPHOTO IHS



OCYIIIECTBIISICTCS HA YCIOBUSX MpeABapUTENbHON oraTel [loTpedurtenem (3aKka3quKkoM YCITyTH)
20 (mBaguatu) % OT CTOMMOCTH MTPOKUBAHUS 32 BECh 3a0pOHUPOBAHHBIN IEPUO/I.

5.2. Ycnyru o yemotpenuto [Totpeduresnst MOryT ObITh OIIaUY€HBI OHUM U3 CIEAYIOIIUX
croco0oB:

—  ImyTeM Oe3HaJTMYHOTO IepeBO/Ia ICHEKHBIX CPEACTB Ha pacyeTHBIN cueT McnomHurens;

—  HaJMYHBIMU JICHES)KHBIMHU cpeacTBamu B Oterne;

— ¢ moMoIbio OaHkoBCcKkuX KapT Visa, MasterCard, American Express, JCB, MUP;

— OHJIaliH omara 1o ccbUike Ha MHTepHeT OKBalpUHI (CCbUIKA BBICHLIAETCS
MEHEIDKEPOM OTJIesIa OPOHUPOBAHKSA).

5.3. O6s3atenscTBO [loTpebuTens Mo omuiaTe YCIyr OTENs CYMTAETCS BBINOJHEHHBIM B
MOMEHT 3a4HCIICHUS ITPEIOTIIAThI/COOTBETCTBYIOIIMX AEHEKHBIX CPEJICTB HA PACUETHBIN CUET WIIH
B Kaccy Orensi.

6. YCJIOBUsSI U3MEHEHUS AT TNPOXUBAHUSI, OTKA3 OT
BPOHUPOBAHUSA

6.1. JlroOble W3MEHEHHWsS JaT MPOXXKUBaHUsS (JaTa 3ae3/a, Jara BbIe3a, MEPEHOC CpOKa
MPOXKUBAHUs), a TAKXKe OTKAa3 OT 3a0pOHHPOBAHHBIX TOCTHHHYHBIX YCIAYr 03 MPUMEHEHHS
mTpadHbIX caHkiuil [loTpedutens MOXKEeT TPOU3BOAUTH: B BBICOKHI ce30H ¢ 16.10 mo 19.04 ne
mo3aHee, 4eM 3a 14 mHei 1o maThl 3ae31a; B Hu3kui ce30H ¢ 20.04 mo 15.10 ve no3anee, yem 3a 7
JIHEeH 10 JaThl 3ae3/a.

6.2. IIpu TOCPOYHOM BBIE3]IC M3 HOMEPA BO3BPAT JICHEKHBIX CPEJICTB 32 HEUCTIOJIb30BAHHBIC
9achl IPOU3BOANTCS P YCIOBUY KOMIICHCAIIMH Pacxo 108 VcromHUTEIS.

6.3. [TorpebuTens 3a0IaroBpeMEeHHO, 3a 48 YacoB JI0 JaThl M BPEMEHHU OThE3/1a COOOMaeT
aJIMUHHCTpATOpy O AocpodyHoM Beie3ze. Eciu [lorpebutens coobmaeT o JOCpOYHOM BbI€3Jie B
CpPOK MeHee ueM 3a 48 yacoB 70 AaThl U BpEMEHU Bble3a 0The3aa, OTenb B3UMAET IJ1aTy B pa3Mepe
OJIHUX CYTOK MPOKWBAHMUSL.

6.4. Eciu IloTpebutens OpoHUpOBaT HOMEpP Ha OMNPEACIEHHBIA CPOK W TpH 3ae3e
COKpaIaeT npoxkuBanue a0 1 cyrok, McnomauTenb BrpaBe oTKa3aTh JaHHOMY [loTpebuTenio B
pa3MenieHIH.

6.5. [Ipu mepenoce cpokoB OpoHHpoBaHUs odopmilsieTcs U oTnpasisercs [loTpedurento
HOBOE MMOATBEP)K/ICHUE Ha YKa3aHHBIE JIAThI.

6.6. YBenmomieHue 00 I3BMEHEHUH yCI0BUN OpOHMpPOBaHUs ocyiecTBisiercs [loTpedurenem
10 3JIEKTPOHHOM mouTe.

6.7. OTBeT Ha YyBeAOMJICHHE HampaBiseTcss MO OOpaTHOMY ajpecy IOJIy4eHHOTO
AIIEKTPOHHOTO MHUChMA, JUOO HA AJIEKTPOHHBINA ajapec Aisi OOpaTHOW CBS3M, YKa3aHHBIA B
COOOILLIEHUH.

7. MOPAJOK BO3BPATA INPEJOIIJIATBI

7.1.B cnywsae otkaza [loTpebutens oT OpOHHMpPOBaHMSI HOMEpa M HaIPaBICHUS
COOTBETCTBYIOLIETO MMCbMEHHOTO YBEIOMIIEHUS 00 OTKa3€e Ha 3JIeKTPOHHBIN ajpec Mcnonnurens
B CPOK HE II03/IHEe, YEM B CPOK, YKa3aHHBIN B I1. 6.1. TaHHBIX NpaBuJl OPOHUPOBAHHUS, IPEIOIIIATA
[TorpeOuTento Bo3Bpamiaercs 0e3 mTpada, B MOJHOM 00beMe, 32 UCKIIOYEHHEM KOMHCCHUH,
B3MMaeMOi GaHKOM, 3a MePeBOJI ACHEKHBIX CPECTB.

7.2. B cinydae HapyIIeHUs yKa3aHHBIX B I1. 6.1. cpokoB yBesoMieHus VcnonHuTens Bpase
yaepxatb, n3 BHeceHHOM IlorpeOutenem (ero rapaHToM, 3aka3yMKOM YCIYTH) HpPeAOIUIaThl
CYMMY B pa3Mepe CTOMMOCTH OJHUX CYTOK MPOKUBAHMs COTJIacHO Tapudy, IeHCTBYIOIEMY Ha
MOMEHT MPOMU3BECHUS YKa3aHHOW onepanuu. JlaHHas cymMMa SBJISIETCS BO3MEIIEHUEM YOBITKOB
Hcnonuurens 3a (akTudeckuid MPOCTOM HOMepa WIM pe3epBUPOBAHME HOMEpa Ha UMS
[ToTpeOuTens Ha BeCh MEPHOJ] €T0 MPOKUBAHUS

7.3. B cBoro ouepeny McnomHurtenb OTHpaBisieT Ha HIEKTpoHHYIO mouty [loTpedurens
OnaHK-3as1BIIeHUE Ha BO3BpaT [IpeonnaTsl (I€HEXKHBIX CPEACTB).

7.4. 1na Bo3Bpara npeporuiatel IlorpeOutens B Teuenue 10 paGouumx aHEH co JHA



MIOJTy4YEHHUs 3aIOJIHET OJlaHK (KUBasi OAMKCh, CKaH) TOJHBIE PEKBU3UTHI OAHKOBCKOTO CUYETa U
HalpaBJIIeT €ro Ha JJIEKTPOHHBIM azapec McnmosHutensd. Bo3Bpar [E€HEKHBIX CpPEICTB
pou3BOAUTCS B TedeHue 10-tu pabouux auel co ausg noxydeHus ot Ilotpedurens 3an0IHEHHOTO
OnaHka-3asBIICHUS O BO3BpaTre MpeaoIuIaThl MO0 OAaHKOBCKMUM PEKBU3HUTAM, YKa3aHHBIM
[ToTpeOuTenem B JTaHHOM 3asIBICHUH.

7.5. Bo Bcex MHBIX Cilydasx MpeaoIiaTa B pa3Mepe CTOMMOCTH IPOKMBAHHUS OJHHUX
CYTOK OT BHECEHHOM IIPENOILIATHI HE BO3BPAILACTCSI.

8. OBCTOSITEJbCTBA HEIPEOJOJIMMOM CHJIBI U TIPOYUE YCJIOBUSA

8.1. B MCKIIIOYHTENBHBIX CIy4asX, VICMOTHHUTENb OCTaBIseT 3a cOOOM MpaBO 3aMEHBI
IPEABAPUTEIILHO 3a0pOHNPOBAHHOTO HOMEpa Ha HOMEP PaBHOTO MK 6oJiee BBICOKOTO Kitacca, 6e3
M3MEHEHUs CTOMMOCTH pa3MeIlleHUs UITH MOJIHBIN Bo3Bpat npenomiaTsl [lorpedurento. [Tpu atom
Wcnonnutens HezamemmuTenbHo uHGopmupyer IloTpeburtens o mpous3BeAEHHON 3aMeHE WU
BO3BPATE MPEJOILIATHI.

8.2. Ilpn omutate cuera IloTpeOuTens aBTOMATHYECKH MOATBEP)KIAET CBOE COTJIACHE C
[IpaBunamu 6ponupoBanust Homepos B Otene «I'peiic Umnepuany, [IpaBuiamu npoxxuBanus u
npenoctasienus ycayr B Otene «I'pelic Umnepuam co BceMH NPUITOKEHUSIMH.



