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MMPABUJIA BPOHUPOBAHHUA HOMEPOB B OTEJIE «'PEVIC AMAJINAS»

OBIIME ITOJIOXKEHUA

Hacrosmue npaBuia ycTaHaBIMBAIOT MOPSIIOK OPOHUPOBAHMS, IPEJOCTABICHUS U OILIAThI
yciyr B Otene «I'petic Amanusi».

Hacrosmue npaBuia pa3paboTaHbl B COOTBETCTBHE ¢ ['paskiaHcKuM KojiekcoM Poccuiickoit
®enepanyn, B COOTBETCTBUH ¢ 3aKOHOM P® ot 7 deBpanst 1992 rona Ne2300-1 «O 3amure npas
notpedurenei» u [locranosnennem IlpaButenscTBa Poccuiickoit denepanuu ot 18.11.2020 Ne
1853 «O06 ytBepxkneHun IlpaBwi mpemocTaBieHUsT TOCTHMHUYHBIX yciayr B Poccuiickoii
denepanuny.

OCHOBHBIE HOHATHUSA, UCHIOJIB3YEMBIE B HACTOALLUX ITPABUJIAX

«bpoHnpoBaHue» - MpPEIBAPUTEIBHBIN 3aKa3 MECT W (MJIM) HOMEPOB B TOCTUHHIIEC WM
MHOM cpezicTBe pazmerienus [lotpedutenem;

«[CapaHTHpOBaHHOE OPOHUPOBAHME» - OPOHUPOBAHNE HOMEPA C MOATBEPXKICHUEM O TOM,
yro MWcnonuurtens rapantupyer [loTpeOuTento wuiM ero MNpeACTaBUTENIO 3aceleHHe B
3abponupoBanHklil [lorpeduTtenem Homep B HeoOxoaumoe [lorpedburemnto Bpems. [lorpedurens, B
CBOIO OYepelb, TAPAHTUPYET OILUIATUTH HOMEp, JaXe €CIU HE CMOXET MM BOCIIOJIb30BAaThCS B
ciry4ae HesiBKU B OTelb.

«OTeab» - CpeACTBO pa3MEIleHHUs, IPEACTABIAIONIee COO0M MMYILIECTBEHHBIH KOMILIEKC
(3manue; dYacTh 31aHUs, OOOpYAOBaHME M HWHOE HWMYIIECTBO), MpEeAHA3HAUYEHHBIN JuId
MPEAOCTABIICHUS YCIYT.

«McnoJHUTEIbY - VHIUBUYAJIbHBIN NPEeAITPUHUMATEIb, MPEOCTABIISIOIINNA
MOTPEOUTENO0 TOCTUHUYHBIE YCITYTH.

«IloTpeduTesib» - TpakJaHWH, TPYIIA TPAKIAH WIM IOPUAMYECKOE JUI0, HMEIOIIEe
HaMEpEeHUe 3aKa3aTh, 3aKA3bIBAIOLIMN WM UCHOJB3YIOMIMI YyCIyry, KaK Uil JIMYHBIX, TaK U JUJIS
JICJIOBBIX IIEJICH.

1. MOPAAOK BPOHUPOBAHUSA HOMEPOB.

1.1. BponupoBanue HoMepa B OTesne oCcyIIecTBIsSeTCs IyTeM HallpaBJICHUs 3asiBKU B OT/ET
OpoHupoBaHus VcrmomHUTENS MOCPEACTBOM TeNe(POHHON CBSA3HM, ANEKTPOHHOW MOYTHI WM Ha
caure:

« Ten.: 8 800 302 5089

« e-mail: zakaz@grace-amalia.ru

 caiit McnionauTens: Www.grace-amalia.ru

* a TaKXKe HEeMoCpeACTBEHHO B oTene «['peiic Amamus» y agMHUHHCTpaTOpa Ha CTOMKE
pecerien (reception), ¢ MOPTaIOB WK 3a8BKH YepPE3 arcHTOB.

2. CPOK IIOATBEPXJIEHUSA BPOHUPOBAHMUSI.

2.1. Otmen OpoHHMpOBaHUWs, HE TMO3AHEe 24 YacOB C MOMEHTAa IOJNyYSHHs 3asBKH Ha
OpoHupoBanue, noarsepxkaaer Ilorpedurento GpoHHpoBaHue, MO0 B YIOBIETBOPEHUH 3asBKH
OTKa3bIBaeT.

[TonTBepxneHue OpOHUPOBAHMS JOJDKHO  COJAEpXKATh  CJIEAYIOIIUE CBEIEHHUS O
MpPeIOCTaB/IAeMOl OpOHM: KaTeropuu HOMEpa, LIeHE pa3MeIleHUs U TepUuoje MPOKUBAHUS,
NEpeYHe YCIIYr, BXOJSIIMX B IIEHy HOMEpa M TepeueHb W LEHY MHBIX IJIaTHBIX YCIYT,
OKa3bIBaEMbIX HCIIOJHUTENIEM 3a OTIENbHYIO IUIaTy, YCIOBHUS MX MPUOOpPETeHHs U OIUIAThI, a
TaKXKe MPOYKE YCIOBUS OKAa3aHUS TOCTHHUYHBIX YCIIYT.

2.2. B ciyyae moATBEpXKIAEHHWS 3asiBKM Ha OpoHUpOBaHHWE, VICIIONHWTENb HAmpaBIseT
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[loTpeburento cyer Ha mOpenomiary 3a mnpoxuBaHue. I[loTpebutens, 3a0pOHUPOBABIIUI
NpOKMBAaHUE, BHOCAT NPEIOIUIaTy 3a NepBble CyTKH mpoxkuBanus. Ecmu Ilorpebutens
3a0poHupoBan mpoxuBaHue no Tapudy «HeBo3BpaTHbIl», HpenoriaTa BHOCUTCA B pa3Mepe
100%.

2.3. C moMeHTa BBICTaBJICHHUS cyueTa W ero HampasieHus [lorpeburemnto, ykasaHHBIA B
CueTe HOMEP CUMTAETCS MPEIBAPUTEIHHO 3a0POHUPOBAHHBIM.

2.4. Cuyer cuMrTaercsi NEUCTBUTEIbHBIM B TEUYEHHE yKa3aHHOro B HeMm McmoiHutenem
Cpoka, HO He Oosee naATH OAHKOBCKUX JAHEH C JJaThl €T0 BBICTABJICHUSI.

2.5. B cnyuae, ecnu mepuoa Mexay natod OpoHMpoBaHMs W JaToil 3ae3na Ilorpedurens
COCTABIIIET MEHEE IISITH JHEH, BBICTABISETCS CChUIKA HA OHJIAHH omuiaTy uepe3 MHTepHer
DKBallpuHr, KOTOpas JEHCTBUTENbHA B TeUEHUE 24-X 4acOB C JIaThl BHICTABICHHUS.

2.6. B cmyuae, ecnm mepuoJ MeXAy Oatoil OpoHHMpoBaHUS U Aaroil 3ae3na [lorpedurens
cocTaBisieT MeHee 24 4YacoB, BBICTABISETCA CChUIKA Ha OHJAH omuaTy uepe3 MHTepHET
DKBaWPHHT, KOTOpast JEMCTBUTENIbHA B TEYEHUE 3-X YaCOB C J1aThl BHICTABJICHUSI.

2.7. B cnyuae Hapymenus IloTpebuteneM  yCTaHOBJIEHHBIX CPOKOB  OIUIATHI,
OpOHHpPOBaHHUE C HOMEPA CHUMAETCH.

2.8. OOs3aTeNbHBIM ~ yCJIOBHEM  aHHYJIMPOBAHHS  OpOHHM  SBJISETCS  YBEIOMIICHUE
[ToTpeOuTenst OTBETCTBEHHBIM MEHEHKEPOM ITyTEM COBEPIICHUS HCXOMASIIETO 3BOHKA, HIIN
OTOBEUICHHUs] CMC, WJIM IO DJEKTPOHHOM T™ouyTe, 00 AaHHYJIUPOBAaHMM OpPOHH B CBS3U C
HapymenueM [lorpedurenemM CpoKOB OILIATHL.

2.9. Homep cuutaercs rapaHTUpPOBaHHO 3a0pOHUPOBAaHHBIM B MOMEHT HOCTYIUICHUS
MPEOIIaThl Ha pacueTHBIN CYeT, T00 B Kaccy oTens. B manpHeleM 3Ta cyMMa BKIIFOYAETCS B
CTOMMOCTb OIUIaThl HOMEpA.

2.10. Ucnonautens Hanpasiset [TotpeduTeto mo ayiekTpoHHOMY anpecy [lonTeepxkaeHue
OpOHHpPOBaHUs, COJAEpKallee CBEACHHUS O HaUMEHOBaHUU ((PUPMEHHOM HaMMEHOBAHUN)
Ucnonnurens, [orpedurene, kareropun 3aka3aHHOTO HOMEpa U IIeHE HOMeEpa (MecTa B HOMEpE),
cpokax mnpoxuBaHusg B Ortene, 00 ycioBUsSX OpOHUpPOBaHMSA, a TakXKe HHbBIC CBEIEHUS,
ompenensembie McrionmanTenem.

2.11. B Orene ycraHoBieH eAuHbld pacu€THbiit yac — 12.00 (Bpemst mecTHOe). Bpems
3ae3na 14:00 (Bpemst MmecTHOE), Bpemst Bbiezna u3 Orens — 12:00 (Bpemst MecTHOE).

B cnydae pannero 3ae3na Ilorpebutens oruiata mpoM3BOJUTCA HO TEKyLEMY Tapudy B
CIIEYIOIIEM TIOPSI/IKE:

- He Oousiee 6 yacoB 710 yaca 3ae3/a - 1o4acoBas OIJiaTa;

- ot 6 10 12 yacoB 10 4aca 3ae3na - 50% OT CTOMMOCTH HOMEPA;

- ot 12 10 24 yacoB 10 yaca 3ae3aa - 100% oT ctouMocTu HOMEDpA.

B cnyuae 3anepxku Bolezfa [lorpeOutens miuara (MpojsieHHe MPOoKUBaHUs) B3UMAETCs 110
TEKyIeMy Tapudy B CIEAYIONIIEM OPSIKE:

- He Ooiyiee 6 4acoB MOCIIE PACUETHOTO Yaca - TI09acoBasi OIlIaTa;

- 0T 6 10 12 gacoB moce pacyeTHoro daca - 50% OT CTOMMOCTH HOMEpa;

- ot 12 no 24 gacoB nociue pacuerHoro yaca - 100% ot croumoctu HoMepa.

2.12.  VYcayra paHHMi 3ae37/TI03JHUNA BbIE3]] OKa3bIBaeTCs MO (akTy 3ae3/1a UM Bble3/a
rocTs. 3apaHee JJaHHas yCIIyra He OpOHHUPYETCS.

2.13.  Pasmemenue Ilorpeburens B yxe 3a0pOHUPOBAHHOM HOMEpE 10 BPEMEHHU 3ae3/a
B CpenctBo pasmenieHusi, 3aaepxka [lorpeburens mocie pacdeTHOro 4daca JOIYCKaeTcs Mo
COTJIACOBAHUIO C AJIMUHHCTPATOPOM Ha reception.

214, Ilpu omno3manum IloTpeOutenss OGosiee yeM Ha 24 dYaca B3WMaeTCs IIaTa 3a
(akTHUECKUi MPOCTOI HOMEpa, HO HE OoJIee YeM 3a CYTKHU.

2.15.  Perucrpamus B Otene rpaxaan P® ocymiecTBisercs 1o TpeabsSBICHUH HMH
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nacnopra rpaxnaanuHa Poccuiickoit denepanuu, ymaOCTOBEPSIOLIETO JIUYHOCTh TIpa)kJIaHWHA
Poccuiickoit  ®enepaumun  Ha Teppuropun  Poccmiickoir  ®Denepauvu  WIM - [1aCHOPTA,
YAOCTOBEPSIONIETO JIMYHOCTh IpakaaHuHa Poccuiickoit @eneparuu 3a npeaenamu Poccuiickoit
®enepauuu, - U1 JIMLA, TOCTOSTHHO MPOKUBAOLIETO 3a npenenamu Poccuiickoit @enepanuu.

2.16.  Peructpauus B OTene HECOBEPILIEHHOJIETHUX IPa)/JaH, He JOCTUTIINX 14yieTHero
BO3pacTa, OCYILECTBISETCSI HA OCHOBAaHMM JOKYMEHTOB, YJOCTOBEpSIOIIMX JIMYHOCTh
HaXOJSIIUXCS BMECTE€ C HUMHU poauTeneil (yChIHOBUTENEH, ONEKyHOB) WM OJM3KUX
POJICTBEHHUKOB, COIPOBOXAAIOIIEIO JHLa (ML), JOKYMEHTa, YAOCTOBEPSIOIIErO MOJIHOMOYUS
COIPOBOKAAOIIETO JHIa (JIUII), @ TAK)KE CBUACTEIBCTB O POKACHUH STUX HECOBEPIICHHOIETHUX.

2.17.  Peructpamus B OTene HECOBEPUICHHOJETHUX TPa)KlaH, JOCTUTHIMX Bo3pacra 14
neT, 0e3 COMPOBOXKIEHUS 3aKOHHBIX MPEACTaBUTENCH MOXKET OBITh OCYIIECTBIIEHA TOJBKO C
MUCHbMEHHOTO COTJIACHSl 3aKOHHBIX MpPEACTaBUTENCH (pOAMTENed WIM OJHOTO W3 HHX) Ha
OCHOBaHUU JIOKYMEHTOB, yIOCTOBEPSIONINX JTUUYHOCTh STUX HECOBEPIICHHOIETHHX.

2.18.  3acenmeHue HHOCTPAHHBIX TPAXIAH OCYIIECTBISIETCS IO TMPEIBSIBICHUN HMHU
HAI[MOHAJILHOTO MacnopTa (00s3aTeNieH BCEra) BMECTe ¢ MUTPALIMOHHOM KapToil/ pa3pelieHuemM
Ha BPEMEHHOE MTPOXXMBAaHUE Ha TeppuTOpuu PD/ BUIOM HA KHUTEIHCTBO.

2.19.  Orenp uMmeer mpaBo oTKazath [loTpeOuTento B pa3MeIIeHHH MPU OTCYTCTBUHU

BBIIIETIEPEUUCIICHHBIX JOKYMEHTOB.

2.20. Ilpu rapanTHpoBaHHOM OpPOHMpPOBAHHMH (€CIM OPOHMPOBAHHUE OIUIAYEHO HA |-
cyTku) Homep 3a [lorpedburenem coxpansiercs no 07:00 cienyromiero aHsl.

2.21. Ilpu rapanTHpOBaHHOM OpPOHUPOBaHMHU (€ciu OpOHMpPOBaHHE OIuIayeHo Oonee 1-Xx
cyTok) u B ciydyae HenpuObiTus Ilotpebutens k 07.00 yrpa creayroommx, 3a AHEM
3allJITAaHMPOBAHHOIO 3ae3]la, CYTOK, Takoe OpoHMpoBaHue coxpansercs 1o 12:00 uvacoB nHs,
CJIEYIOILIETO 3a JHEM 3aIllJIJaHUPOBAHHOTO 3ae€3/1a, JJs BbIsicHeHUs cuTyauuu. Eciou [Torpedburens
He MpHUOBLT U/UIH BbILIEN Ha cBsI3b nocisie 12:00 McnonHuTens BipaBe OTMEHUTh OPOHHPOBAHUE.

2.22. B cnydae nenpuObiTusi IloTpedurenss k 07.00 yrpa ciemyrommx CyTOK, 3a JHEM
3aIlJIAaHMPOBAHHOT'O 3a€371a, OPOHUPOBAHNE AHHYJIUPYETCS.

2.23. B ciyuae npuObitast [Totpedutens nocne 07.00 yrpa clieqyromux CyTOK, 3a JHEM
3aIlJIAaHMPOBAHHOT'O 3a€3/1a, €0 pa3MelIeHNe MPOU3BOJUTCS B MOPSAIKE OUYepeId U IpU HATMYUU
CBOOOJTHBIX HOMEPOB.

2.24. B cnyuae HenpuObiTusi Ilotpeburens k 07.00 yrpa cienyrommx CyTOK, 3a JAHEM
3alylaHUPOBaHHOrO 3ae3fa, ¢ IloTpebutens B3umaerca mTpad B pa3Mepe CTOMMOCTU OJHUX
CYTOK OT BHECEHHOU IPENOIIIATHI.

3. BPOHUPOBAHHUE CO CKUJKAMHU U AKIIUSIMMU.

3.1. B ciydae OpoHMpOBaHUS Ha MEPHOJ ACHCTBHS CKUIOK WM MO aKIUU - CKUJIKA MEXIY
coboii He CYMMHPYIOTCSI H  JCHCTBYIOT TOJIBKO Ha  OCHOBHbIe Mecta. HA
JOINOJIHUTEJIBHBIE MECTA CKUJIKN 1 AKITUU HE PACITPOCTPOHAIOTCA!

3.2. B cnyuae OponmpoBanmst Ilotpedutens 1o ckuake «llocrossaaoro Ioctsy,
o0s3aTenbHO TpoBepsieTcst uctopus [lorpedurens Ha KOIMUECTBO MocemieHuid. B atom ciyuae
Ckuaka mnocrossHHoro IloTpeOutens Oyner nedcTBOBaTh, NpPU 3TOM HE YUUTHIBAIOTCS
OTMEHEHHbIE OPOHUPOBAHUS.

4. I EHbI HA YCJIYT'! OTEJISL.

4.1. CroumocTs OKa3biBaeMbIX [loTpeOuTento yciayr yKasbIBaeTcss B IOIATBEPKICHUH
OpoHupoBanus. Ilpu npom3BoACTBE OKOHUYATEIBHBIX PACUYETOB MEXIY CTOPOHAMU B pacyer
OepeTcsi CTOMMOCTb, YKa3aHHast B TOJTBEPKACHUU OPOHUPOBAHMUS.

4.2. ]Jletn mpuHUMAIOTCS C JIIOOOTO BO3pacTa.

4.3. letm B Bo3pacte 10 4-x Jner 0e3 NPeAOCTaBICHHS JOMOJHUTEIBHOTO MecTa
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pacmojiararoTcsa B Ortene OecmiaTHO. ]_ICTHM B BO3pacCTC CBLILIIC 4-x ner MMPEAOCTABIIACTCA
OTACIBHOC MECTO, M OIljlaTa 6epeTC${ Ha O6IHI/IX OCHOBAaHMHAX.

4.4, B cinywae, ecniu B HOMepe MpokMBaeT Oojiee OJHOro pebeHka no0 4 Jer,
0o(opMIISFOTCST TOTTOTHUTEIBHBIE MECTa, ¥ OIuIaTa OepeTcsl Ha OOIINX OCHOBAHHMSIX.

5. MMOPAJOK OIIVIATHI B OTEJIE.

5.1. bporupoBanne Ha cpok Oosee 21 (ABagmaTH OIHOrO) KaJE€HIAPHOTO JIHS
OCYUIECTBJISIETCSL HA YCIIOBUSIX MpenBapuTeabHoil omatel [loTpedureneM (3aka3urkoM YCIyTH)
20 (nBanuatu) % OT CTOMMOCTHU IIPOKUBAHUS 32 BECh 3a0pPOHUPOBAHHBINA IEPUO.

5.2. Ycayru o yeMmotpenuto [lorpeduress MOTyT ObITh OIUIaY€HBI OJHUM U3 CIEAYIOLIUX
CIIOCOOOB:

- myTeMm O0e3HATMYHOTO MEePeBOia IEHEKHBIX CPEACTB HAa pacueTHBIN cueT McnomHuTens;

- HAJIMYHBIMU JICHSXKHBIMHU cpefcTBamMu B OTtere;

- ¢ nomoiirbio 0ankoBckux kapt Visa, MasterCard, American Express, JCB, MUP;

- OHJaliH omnara no ccbuike Ha HTepHeT OkBallpUHr (CChUIKA BBICBHIIAECTCS
MEHEKEPOM OT/IeIa OPOHUPOBAHUS).

5.3. O6s3atenbetBo [loTpeOuTenst Mo omiaTe yCIyr OTeNsl CYUTAETCS BBHIMOJHEHHBIM B
MOMEHT 3a4HCIICHUS TPEOIIaThl/COOTBETCTBYIOIIMX JIEHEKHBIX CPEJCTB HA PACUCTHBIA CUYET
unu B kaccy Orenst.

6. YCJOBHUSI U3MEHEHUSI JAT [NPOXHUBAHUSI, OTKA3 OT
BPOHUPOBAHUSA

6.1. JlroOble M3MECHEHHS NaT TPOKMBAHWS (J1aTa 3ae3/a, Jara BbIe3Ja, IMEPEHOC CpoKa
MPOXKUBAHUs), a TaKKe OTKa3 OT 3a0pOHHPOBAHHBIX TOCTUHUYHBIX YCIyr 0e3 MpUMEHEHHUS
mrpadHbix caHkuui [loTpeduTens MoXkeT Mpou3BoaUTh B BbICOKHM ce30H ¢ 20.04 mo 15.10 ne
mo3aHee, 4yeM 3a 14 gHelt 10 JaTel 3ae3/a; B HU3KUM ce30H ¢ 16.10 mo 19.04 He mo3aHee, yem 3a 7
JITHEW 10 JaThl 3ae3/1a.

6.2. Ilpu gocpouHoM BbI€3IE U3 HOMEpa BO3BpaT JIEHEXKHBIX CPEACTB  3a
HEHWCIIOJIb30BaHHBIC Yachl IPOU3BOIUTCS IPU YCIOBHH KOMITEHCAIIMH pacxo0B VcroHuTes.

6.3. [ToTpebutens 3abnaroBpeMeHHO, 3a 48 4acoB J0 AAaThl U BPEMEHH OTHE3/a COOOIIAeT
aJIMHHHCTPATOPY O JocpodHOM Bhie3ze. Ecimu [ToTpeduTens coodmaer o JOCPOYHOM BBIC3JIC B
CpOK MeHee 4eM 3a 48 JacoB A0 JaThl U BPEMEHH BbIe3a OTbhe3na, OTenb B3UMAeT IUIaTy B
pa3Mepe OJHHUX CYTOK IPOKUBAHUS.

6.4. Ecnmu Ilotpebutens OpoHUpOBaJ HOMEp Ha ONpPENeNEHHBIA CPOK M TpPH 3ae3fe
COKpaIaer mpokuBanue 10 1 cytok, McrmoiaHuTens BIpaBe OoTKa3aTh JaHHOMY [loTpeburternio B
pa3MeIIeHHH.

6.5. Ilpu mepeHoce cpokoB OpoHUpOBaHUs odopmiseTcs U oTnpasisercs [loTpeOuTeto
HOBOE TMOATBEPK/ICHUE HAa YKA3aHHBIE JIATHI.

6.6. YBemomsieHne 00 W3MEHEHWHM  YCJIOBHH  OpOHHMPOBAaHHWS  OCYIIECTBISIETCS
[ToTpebuTtenem Mo IEKTPOHHOU MOYTE.

6.7. OTBeT Ha YBEJOMIICHHE HAIpPaBISICTCS IO OOpPaTHOMY anapecy IMOJyd4eHHOTO
ANEKTPOHHOTO MHChMa, JIMOO HA JJIEKTPOHHBIA ajpec Ui OOpaTHOW CBsI3W, yKa3aHHBIA B
COOOIICHUH.

7. TMOPAJOK BO3BPATA INPEJOIIJIATHI

7.1. B cinysae otkaza Ilotpebutenss oT OpoHUpOBaHHS HOMEpa U HaIpaBICHUS
COOTBCTCTBYIOIICTO MMCbMCHHOTO YBECAOMIICHUS 06 OTKa3€ Ha BHGKTpOHHBIﬁ anapec Ucnonnurens
B CPOK HE IO3[IHEe, YeM B CpPOK, yKa3aHHbIH B 1. 6.1. MaHHBIX TpaBWJI OpPOHUPOBAHMUS,
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npenorviara [lorpedurento Bo3Bpamiaercss 6e3 mrpada, B MOJIHOM 00beMe, 3a MCKIIOYEHHEM
KOMHCCHH, B3UMAaEeMOI OaHKOM, 3a MEePEBO JICHEKHBIX CPEICTB.

7.2. B ciayyae HapyleHHs yKa3aHHBIX B I1. 6.1. cpokoB yBenomieHnus VcnonHurens Bipase
ylepxarb, U3 BHeceHHOW llorpeOurenem (ero rapaHToM, 3aka3uMKOM YCIYIM) HpPEOIIaThl
CyMMY B pa3Mepe CTOMMOCTH OJHHMX CYTOK IPOKMBaHMs COIJIacHO Tapudy, neiicTByromeMy Ha
MOMEHT IIPOU3BEACHMSI YKa3aHHOM omnepanuu. [laHHas cymma SIBJISETCSI BO3MEILEHUEM YOBITKOB
Hcnonuurens 3a (akTuyeckuii NpocTOd HOMepa WIM pe3epBUPOBAHME HOMEpa Ha HMs
[TorpeOuTens Ha BeCh MEPHOJ] €T0 MPOKUBAHUS

7.3. B cBoro ouepenp McnonHutens oTmnpaBiseT Ha 3JeKTpoHHYH mnouty [lorpeduresns
OnaHK-3asBIIEHUE Ha BO3BpaT [IpenomiaTel (JeHEKHBIX CPEJICTB).

7.4. Ina Bo3Bpata mnpenomiarsl [lorpebutens B Teuenue 10 paboumx aHed co aHA
IIOJIy4EHUs 3aIoNIHseT OJlaHK (KMBasi MOJMKCh, CKaH) MOJHbIE PEKBU3UTHI OAHKOBCKOIO CueTa U
HamnpaBisIeT €ro Ha JJIEKTPOHHBIM azapec Mcmonnutens. Bo3BparT JeHEXHBIX CpENCTB
npousBoauTcss B TedyeHue 10-tu pabouux paHeW co naHA mnonydeHus oT Ilorpeburens
3all0JIHEHHOTO OJIaHKa-3asBJI€HUs O BO3BpaTe IMpeJNoyaThl MO OaHKOBCKUM pEKBHU3HTaM,
yka3zaHHbIM [loTpeOuTeneM B JaHHOM 3asiBIIEHUU.

7.5. Bo Bcex MHBIX Cilydasx IpeaoIuiaTa B pa3Mepe CTOMMOCTH IPOXKUBAHUS OJTHUX CYTOK
OT BHECEHHOMW MPEJOIIaThl HE BO3BPAILACTCH.

8. OBCTOSTEJbCTBA HENNPEOJOJMMOM CHUJIbI U TIPOYUE YCJIOBUS

8.1. B HCKITIOYHTENBHBIX CIy4asix, VICTONHHUTENb OCTaBIsSET 3a cO0Ol TpaBO 3aMEHBI
IpeBapUTENILHO 3a0pOHUPOBAHHOIO HOMEpPAa Ha HOMEpP PaBHOIO MM 0Oojiee BBICOKOrO Kjacca,
0e3 U3MEHEHHs] CTOMMOCTH pa3MeLIeHMs Wi MOJIHbIN Bo3Bpat npenomiarsl [lorpedurento. [Tpu
stoM HcnonHurens HezameanutenbHo HH(popmupyer [loTpeOutens o mpou3BeAEeHHOW 3aMeHe
WM BO3BpPATE MPEIOTIIATHI.

8.2. Ilpu omnare cueta [loTpeOuTenp aBTOMaTHUECKH MOATBEP)KJAET CBOE COIJIACHE C
[IpaBunamu OponupoBanusi HomepoB B Ortene «I'peiic Amanusi», [IpaBunamMu npoXuBaHUS U
npenoctasieHus ycuyr B Otene «I'pelic AMamnus» co BCeMH MPUIOKEHUSIMHU.



