GRACE

GROUP

YBaxkaemble rocTu,

npocuM Bac cobironaTs npaBuia npoxusanus B Orene «I'peiic rpymm»!

1. IInaTa 3a MMPOXKUBAHUEC B3UMACTCA B COOTBECTCTBUU C €AUHBIM PACUCTHBIM YaCOM IO MECTHOMY BPEMCHHU,
COTJIACHO YTBEPKACHHBIM TaprdaM Ha COOTBETCTBYIOIIUI THUII HOMeEpa.

Pacuer 3a Bech mepuoj] MPOXUBAHUS OCYHIECTBISECTCS B JieHb 3ae3na B Otenb «['peiic Tpynm» HaIWYHBIM
IMyTEM WJIM C UCIIOJIb30BAHUEM IIJIATCKHBIX KapT.

2. Homepa mnpopmatorcst mocytouno. Ilpu mocpodyHOM BbI€3lie U3 HOMEpa BO3BpaT JICHEKHBIX CPEICTB 3a
HEHUCITOJIIb30BAHHBIEC YacChl ITPOU3BOAUTCA nmpu YCJI1I0BHUHU KOMIICHCaIluu pacxoaoB Ucnonaurens. B
cllydae paHHEro 3ae3zia TOCTs OIjIaTa MPOU3BOANTCS B CIICAYIOIIEM MOPSIKE:

- He Oostee 6 yacoB 70 yaca 3ae3/1a — oYacoBasi oIJara;
- ot 6 10 12 yacoB 10 yaca 3ae3na - 50% oT crouMocTH HOMEpa,;
- ot 12 1o 24 vacos 10 vaca 3ae3aa — 100% ot crouMocTy HOMeEpa.

B ciyuae 3anepikku Beie3ia rocTs tuiata (pojsieHre TPOKUBAHMSI) B3UMAETCS B CIISIYIOIIEM TTOPSIIKE:

- He Ooree 6 4acoB TIOCIIe PACYETHOI'0 Yaca — II04acoBast OriaTa;
- ot 6 10 12 yacoB noce pacyeTHoro yaca - 50% oT cTOMMOCTH HOMEpA,;
- oT 12 10 24 yacos nocie pacuerHoro daca — 100% ot cronmoctu HOMepa.

3. Pa3mMerenne rocts B yxe 3a0pOHHPOBAHHOM HOMEpE JI0 BPEMEHH 3ae3/ia B OTelb, 3aJiepKKa TOCTS MOCIie
pacueTHOro Yaca JIONMyCKaeTcs Mo COrJacOBaHMIO C a[MHHUCTPATOPOM Ha reception.

4. Tlpu omo3panuu rocts Oosiee yeM Ha 24 yaca B3UMaeTcs TuiaTa 3a (pakTHYeCKHid MPoCcToi HoMepa, HO He Ooltee
YeM 3a CYTKH.

5. Jlern B Bo3pacte 10 4-x j1eT 0e3 mpeoCcTaBICHNs JOTOTHUTEILHOTO MECTA PACIIONATal0TCs B OTENIE OECIIIIaTHO.
Cgapimre 4-X JIET IPEIOCTaBIBIETCS OTACTLHOE MECTO, U oIjIaTa 6epercst Ha OOIIX OCHOBAHUSIX.

5.1 B ciydae ecii B HOMepe MPOKUBAET JIBOE NETEH 10 4 jeT, opopMIISETCs] OQHO JTOMOIHUTEIFHOE MECTO, U
orutata Oepercs Ha OOIIMX OCHOBAHHSIX.

6. [TepeBoa U3 OHOTO HOMEpA B APYTOM MOXKET MPOM3BOUTHCS O JKETAHUIO TOCTS (NPU HAJTMYMH CBOOOIHOTO,
He 3a0pOHHPOBAHHOTO HOMEpA) WM IO MPOM3BOJCTBEHHON HEOOXOJMMOCTH, CIOXUBIIeHcs B oterne. [lepeBon
ohopmIIseTcs ACKYPHBIM 8 IMHHUCTPATOPOM.

7. B ciydae ytpaThl WM TOBpexaeHus umymiectBa Orens «['peiic rpymm» B COOTBETCTBHH C
3aKOHO/IATENHCTBOM P® rocTh Bo3Memaer yiiep0, a Takke HeceT OTBETCTBEHHOCTh 3a HapyIICHUS, TPUIHHCHHBIC
MPHUIJIAIIICHHBIMHA UM JIMIIAMH, COTJIACHO MPEHCKYPaHTY, Ha BO3MEIICHHE MaTepUaIbHOrO yiepoa.

8. Homepa nyist mposxuBaHus U OATKOHBI B HUX OOBSIBICHBI HeKypsileid 30H0ii. OTBeIeHbI crieluaibHbIe MecTa
st Kypenus. [lpu HapymeHMM AaHHOTrO MoyiokeHus B ycraHoBiIeHHOM KoAIl P® mopsnke B3uMmaercss mrpag
5 000,00 py6.eii.

9. Ilocemenue rocreii, TPOXKUBAIOIINX B HOMEPax, MOCTOPOHHUMHE Juramu pazperraercs € 8:00 mo 23:00 mpu
HAJIMYHU TOCTEBOTO MPOMYCKA, BHIAAHHOTO CITY)KOOH pa3MeIleHHUS.

10. [Ipu OTCYTCTBHH TOCTS 110 MECTY MPOXKUBAHUS Ooliee 2X YacoB (COTIACHO €0 pacueTHOro yaca) 0e3 oriaTsl
OTeNlb CO3/1a€T KOMHCCHIO, TPOU3BOJAUT OMKCh UMYIIECTBA T'OCTS, HAXOMAIICrOCS B HOMEpE, C MOCIEAYIOIIUM
O0CBOOOXKJIEHUEM HOMEpA.

11. Bo3Bpar JACHEXHBIX CPEACTB 3a KYIUICHHBIC JKCKYPCHOHHBIC OWJIETHI MPH OTKa3e TOCTS OT YCIYrd
OCYIIECTRIISIETCS, €CJIM TOCTh COOOIIMIT 00 OTKa3e 3a 24 yaca J0 MOMEHTA HCIIONIb30BaHUs yciuyrd. Bo Bcex mpyrux
Cly4asix — JCHEKHBIC CPEJICTBA BO3BPAIIAIOTCS C YIETOM KOMITCHCAIIUHU pacxooB McnonHuTens.

12. Bo3BpaT IIEHSKHBIX CPECTB 332 HEUCTIOIL30BAHHBIM TOCTEM YCIYTH B CBS3H C JIOCPOUHBIM BBIC3JIOM H3 OTEIIS
MPOU3BOMTCS B CICAYIOIIEM MOPSIKE:

T'ocTh 3a01aroBpeMEHHO 3a 2 CYTOK JI0 JIAThl BbIE3/1a 00paIiaercst K JSKypHOMY aJMUHUCTPATOPY C MPOChOOi
OCYLIECTBUTH BO3BPAT JCHEXKHBIX CPeICTB (IIpH cebe MMETh NaclopT U SK3EMIUIIP YeKa, IOJYyYeHHOI O Py OIlIaTe
yeayr);

I"ocTh 3amomnHseT 3asBaeHNE O BO3BPATE PaHEee OIUIAYEHHBIX YCIYT € YKa3aHUEM IPUYHUHBI (ZOCPOUYHBIHA BbIE3);

JexypHblii aAMUHHCTpAaTOp O(QopMIIIeT MakeT NOKYMEHTOB AJs BO3BpaTa (Bce JOKYMEHTHI MEpeJaroTcs B
OyxranTepuio 1 TpeOYIOT MPaBHUIILHOIO 0()OPMIIEHHS, B CBSI3H C 3THM IIPOLIEAYpa BO3BpaTa MOXKET 3aHUMATh 10 30

MHHYT);



l'ocTh moamuckIBaeT 3asBIEHHE O BO3BpATe, PACXOAHBIN KAaCCOBBIM OpJiep M 4eK, BBIJAHHBIN eMy B3aMeH
BO3BpAaTHOMY;

[Ipu 3aBepiieHny Mponeaypsl TOCTh MOMy4aeT Ha PYKHU CBOW 3K3EMIUISIp HOBOI'O YeKa C yKa3aHUEM OIIAThI
(hakTHUECKH OKa3aHHBIX YCIYT U YacTh JCHEKHBIX CPENICTB, MOJICKAIILYIO BO3BPATY.

Ecnu rocth coobriaer o JocpoYHOM BbIE3ZIe B CPOK MEHee YeM 3a 2 CyTOK JI0 JaThl OTHE3/1a, OTENIb B3UMAET IIIaTy
B pa3zMepe OJJHUX CYTOK IMPOKUBAHUSI.

[Ipu omuate rocTeM yCIyr mo Oe3HaJMYHOMY pacuery, JEHEeXHbIE CPeIcTBa BO3BpaIlaroTcs B TedeHue 10
paboumx JHEW co JHS pacCMOTPEHUS 3asBICHHUS O BO3BpATE MO OAHKOBCKMM PEKBU3UTAM, YKa3aHHBIM TOCTEM B
JaHHOM 3asBJICHHUU.

B ciyuae npebbiBanus roctst 10 1 Gosiee MHHYT TOCIIE 3acelleH s], IeHeKHbIe CPEICTBA 32 TEKYIUE CYTKH HE
BO3BpalawTcs (oTesieM Oblila OKa3aHa yciyra o IPOKHBaHUIO).

J7ist ocyIecTBICHUs BO3BpaTa roCTh 00S3aH BEPHYTH CBOM AK3EMILISIP YeKa, TOATBEPKAAIONINHN OIIaTy yCIyT,
MpeaocTaBiIsieMbIx oTeneM. [Ipu yrepe ueka WM OTKa3e ero BO3BpallaTh, AEKYPHBIM aIMHHUCTPATOp BIIpaBe
OTKa3aTh B BO3BpATE JEHEXHBIX CPE/ICTB.

Coxpamnsiite cBoii 3x3emiuissp UEKA 10 okoHuaHusi MpoKUBaHMS B oTese!

B cnydae, ecam orurata yciyr NpOKHBAaHHUS MPOBOIMIIACH TP 3aKa3e MyTeBKH B TYPHCTHUECKOH (HpMe,
BO3BpAT JACHEKHBIX CPEACTB IPOU3BOJUTCS TOIBKO TYP(PHUPMOH.

13. Ilpm npuHYIUTEIEHOM BBICETICHUH TOCTS B CBS3U C IPYObIM HApyIICHHUEM NPAaBUII IPOKUBAHUS B OTENE
WIM COBEPILICHHUEM HEIPAaBOMEPHBIX JEHCTBUH B OTHOLIEHUHM APYI'MX TOCTEH WM IIEpCOHala OTels BO3BPAT
JCHEeKHBIX CPEICTB 3a HEHCIIOJIb30BAHHBIE YCIYTHM OCYIIECTBIAETCA C YYETOM KOMIIGHCALlUH pacXo0B
Hcnonuurens.

14. TlpenenbHBIN CPOK MPOKUBAHISI B OTEIIE COCTABIISET 6 MecsIIIeB.

15. IloctaBUB MOANKCH IIPU O3HAKOMJICHUU C IpaBUjIaMu poxuBaHus B Otene «['pelic rpynm», TocTh TakkKe
MOATBEPIKIAET, YTO O3HAKOMUJICS!

— CIIpaBWJIaMH [IOBEACHUS B UpE3BbIYAMHbIX CUTYAIUSIX;

— CIpaBWJIaMH [I0KapHOU 0e30MacHOCTH;

—  C IpaBWJIaMU MOJIb30BAHHUS JIEKTPOIPUOOpamu;

—  CIPEeHCKypaHTOM Ha [OpYy UMYILECTBA;

— cmpaBwiIaMu OporupoBanust HoMepoB B Otene «I pefic ['pymm»;

— 1o cexeHus ['octs noBexena mHbopmarms o npenocraBieHnn B Otene «['pefic I'pymm»

OecrutaTHOro MHTEpHET MoakIroueHust yepe3 WI-FI co ckopocthio He 6onee 3 Mout/cex
16. ITocTaBMB NOAMMCEH TPH O3HAKOMJICHUH C MTPABUJIAMU IIPOXKUBAHHSL, TOCTh aBTOMaTHYECKH COTIIANIaeTCs

Ha 00pa0OTKy €ro nepcoHajIbHBIX JAHHBIX, YKa3aHHBIX B KAPTOUKE OpOHUPOBAHMUSL.

Otgen npopax: 8 (800) 551-65-62, info@grace-hotels.ru
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