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MPABUJIA MPOKUBAHUS U IPEJOCTABJIEHUS YCJIYI B OTEJIE
«'PEMC KPUCTAJLI»

VYBaxkaemblii ['ocTh!
Panel mpusercrBoBath Bac B Otene «I peiic Kpucramn»!

MBI IpUII0KKUM BCE YCUIIUS JUTst TOro, 4To0bl Barie npe6siBanue B Otene 0b110 KOMPOPTHBIM. Jl71st
3TOr0 paspeliuTe MpeACTaBUTh BamieMy BHHUMaHUIO KpaTkyio uHpopmanuio o6 Otene u mopsiake
IIPOYKUBAHUS B HEM.

1. OBIIME ITOJIOKEHU A

1.1. Hacrosimue mpaBuiia yCTaHABIMBAIOT MOPSAIOK OPOHUPOBAHMS, Pa3MEIICHUS, MPOKUBAHUS,
npenocTaBiieHus u omiatsl yeayr B Otene «I'petic Kpucramn».

1.2. Hactosmue IIpaBuna npoxkuBanus B Otene «I['peiic Kpucramm» 3*, pacnonokeHHOM IO
aapecy: 354340, Poccusa, Kpacnomapckuit kpait, r. Couu, yn. Jlenuna, n. 219A, paspaboransl B
cooTBEeTCTBUH ¢ 3akoHOM P® ot 7 ¢deBpans 1992 roma Ne2300-1 «O 3ammre mpaB morpeOuTeneii,
[TocranoBnenuem I[IpaButennbcrBa Poccuiickoit @enepanuu ot 18.11.2020 Ne 1853 «OO6 yTBepxaeHUu
[IpaBun npenocTaBiaeHuss TOCTUHUYHBIX yCiIyr B Poccuiickon @enepannny», OenepabHbIM 3aKOHOM OT
23.02.2013 Nel5-®3 «O6 oxpane 370pOBbS TPaKIaH OT BO3ACHCTBUS OKPYXKAIOIIET0 Ta0ayHOTO AbIMa
MOCIIEACTBUM MOTpeOneHus Tabaka», DemepanbHbIM 3akoHOM 0T 27.07.2006r. Nel52-®3  «O
MePCOHANIBHBIX JaHHBIX», Denepanbubiii 3akoH oT 18 mrons 2006 roma N 109-®3 «O mMurpanmoHHOM
y4eTe MHOCTPaHHBIX TpaXkJaH W Juil O0e3 rpaxaancrBa B Poccuiickoit ®enepaunn», 3akoH PD ot
25.06.1993 N 5242-1 (pen. ot 01.07.2021) «O mpaBe rpaxkaan Poccuiickoit denepanun Ha cBOOOAY
TepeBMKEHUS, BBIOOP MecTa MpeObIBaHUSA W KUTEIHCTBA B Tpenenax Poccuiickoit denepanuny,
@enepanbHbM 3akOHOM 0T 29.07.2017 Ne214-®3 «O npoBecHMM 5SKCIEPUMEHTa IO PA3BUTHIO
KypopTHON uH(ppacTpykTypsl B pecnyonuke Kpbiv, Anraiickom kpae, KpacHomapckom kpae u
CraBpomnonbsckoMm Kpae», 3akoHoM KpacnHomapckoro kpas ot 27.11.2017 Ne3690-K3 «O BBeneHun
KypopTHOro cbopa Ha Tepputopun KpacHomapckoro kpass M BHECEHMHM HW3MEHEHUH B 3aKOH
Kpacnomapckoro 00 «AJMUHUCTPaTUBHBIX IPAaBOHAPYLIEHUSAX», PETYIMPYIOUIMX IPABOOTHOIIEHHS
Mexny Hcnomnutenem u Ilotpebutensmu — (nanee — CTOpOHBI), M SIBISIETCS KOPHOPATUBHBIM
HOPMAaTUBHBIM aKTOM, PEIVIAMEHTUPYIOLIMM BHYTPEHHIOIO JAESITEIbHOCT OTes.

1.3. Undopmanus, kak o camom Oterne, Tak 1 00 OKa3bIBAEMBIX UM yCIIyrax, coJeprKaliasi epeyeHb
cBelcHUH, npeaycMoTpeHHbIX .4 «IIpaBun npenocrasnenus ['octuHuuHbiX ycnyr B PD», a Takxke
ykazanusbie B 1. 1.2. HITA nns o3HakomiieHHsI, pa3MeIaroTcs B CIIY)KO0e mprueMa 1 pa3MeIleHHs.

1.4. B kax1om ['oOCTHHUYHOM HOMEpE U Ha CTOIKE PEerucTpaluy B CIIy>KOe mprueMa u pa3MeleHus
HaxoauTcst nHpopmanusa o cobmoaenuu Ilpasun npoxxuBanusa B Otene, [IpaBuil npoTHBONOXApHOI
6e3onacHoctu IlpaBun moBeneHHs B uUpe3BBIYAMHBIX cuUTyarusx; [lpaBun mokapHoil 6e30macHOCTH;
[IpaBun nonb3oBanus anexTponpudopamu; [IpaBun nocemenus 6acceiina; [lopsaka v npaBui XpaHeHUS
Y TIOJTY4EHUS UMYILECTBA U3 KaMephl 3a0bIThIX BelleH.

1.5. OcHOBHBIE NOHATHS, HCTIOIB3YEMBIE B HacTOsIMX [IpaBuiax:

— «OTenpy - CPEeNICTBO pa3MENIeHUs, TIPEICTABIIAIONIEe COO0N MMYIIECTBEHHBIN KOMIUICKC (3/1aHHE;
4acTh 37aHUs, 000PYA0BaHHE U MHOE UMYIIECTBO), IPEeJHA3HAUYCHHBIN /IS IPEIOCTABICHUS YCIYT.

— «McronHuTeNnp» - WHAMBUIYAJbHBIN MpeInpUHUMATEIb, NPEAOCTABISIOUINA MOTPEOUTEIIO
TOCTUHUYHBIE YCIIYTH.



— «ITorpedburensy - rpaxkaHuH, rpynna rpaxaaH WA I0PUINYECKOE JINL0, UMEIOIIEe HaMEpEHUe
3aKa3aTh, 3aKa3bIBAIOILUI MM UCHOJIb3YIOIUH YCIIyTH, KaK Ul IUYHBIX, TaK U JUIA AEJIOBbIX Lieeil.

2.1N0PAAOK HNOCEJIEHUS, PETUCTPALUU, TTPOXKUBAHUA U OILJIATBI YCJIYI B
OTEJIE

2.1. Otenp mnpenHasHayeH JUisi BPEMEHHOIO NPOKMBAHMS TPaKJaH B TEUYEHHE CpOKa,
COIJIaCOBAaHHOTO CTOPOHAMHM. MUHUMAIBHBIM CPOK IpPOXKMBaHUSA - OJHHM CyTKU. Ilo wncreuenum
coryiacoBanHOro cpoka [lorpedurens 06s13aH 0cBOOOANTH HOMED. [IpH KenaHuu nTpoAIUTh NPOKUBAHUE,
[TorpeOuTento HEOOXOAMMO COOOLTUTH 00 ITOM AJMHHHUCTPATOPY CIYXKOBI IIpUeMa U pa3MeIleHHUs He
rno3jHee, 4eMm 3a 12 yacoB no pacuérHoro yaca. lIpojyenune cpoka mpokuBaHUsI B 3TOM K€ HOMEpE
BO3MO’KHO TOJIBKO IPU OTCYTCTBUM HA HETO MOJTBEPKACHHONW OPOHHU B MOJIb3Y TPETHUX JIHII.

2.2. Pexxum pabotsl OTens KpyrioCcyTOYHbIN, CEMb THEH B HEJIEINIO.

2.3. B Orene ycraHoBjeH eauHbli pacuéthbiii yac — 12.00 (Bpems mectHoe). Bpems 3ae3na 14:00
(BpeMs MecTHOE), BpeMs Bbie3zna u3 Otens — 12:00 (Bpemst MecTHOE).

2.4. 3ae3n B Otenp npousBoaurcs mnocie BHeceHus [lorpebutenem 100% mnpenomiarsl 3a Bech
[EPUOJI IPOKUBAHUS.

2.5. 3ae3n B Otenp 6€3 npeaBapUTEIbHOTO OPOHUPOBAHUS MOXKET OBITH IPOU3BENIEH TOJIBKO MPHU
HaJIMYUU CBOOOJIHBIX HOMEPOB 3alpalIBAEMO KaTeTOpUU Ha JIaTy 3ae3/a.

2.6. Peructpauust B Ortene rpaxkinan P® ocymecTBisieTcss 1Mo NPEeIbsSBICHUM WMU TAcmopTa
rpaxxgannHa  Poccuiickoit  ®denepauuu, yAOCTOBEPAIOIIETO JIMYHOCTh TpakJaHWHAa Poccuiickoi
O®enepaunn Ha TeppuTopun Poccuiickoit denepanuu WM Macnopra, yAOCTOBEPSIONUIETO JIMYHOCTh
rpaxxaanuHa Poccuiickoit @enepanuu 3a npenenamu Poccuiickoit denepanunu, - Ui JUla, MOCTOSHHO
MPOKUBAIOLIETO 32 npeaenaMmu Poccuiickoit @enepanuu.

Peructpanuss B Otene -HECOBEPILICHHOJETHUX TpakJaH, HE JOCTUTIIUX 14-IeTHero Bo3pacTa,
OCYILIECTBIISIETCS] HA OCHOBAaHUU JIOKYMEHTOB, YIOCTOBEPSIIOIIMX JINYHOCTh HAXOASIIUXCS BMECTE C HUMU
ponuTeneii (YChIHOBUTENEH, OMEKYHOB) WIIM OIM3KUX POACTBEHHHMKOB, COMPOBOXKAAIOIIETO Jinila (JIMII),
JIOKYMEHTA, yJIOCTOBEPSIOLIETr0 MOJTHOMOYHNS CONMPOBOXKIAIOLIETO Jula (JINII), 8 TAK)KE CBUJIETENBCTB O
POXJIEHUH 3TUX HECOBEPIIEHHOJIETHHX.

Peructpanus B Ortene HECOBEPILIEHHOJETHUX TpakJaH, IOCTUTIIHMX Bo3pacta 14 mer, 0e3
COTIPOBOXACHUS 3aKOHHBIX MPEICTaBUTENECH MOXKET OBITh OCYIIECTBICHA TOJBKO C MHUCHBMEHHOTO
coryiacus 3aKOHHBIX IpeacTaBUTeNed (poAuTenell WM OJHOTO U3 HUX) HA OCHOBAHHMM JIOKYMEHTOB,
YIOCTOBEPSIOIIUX JTMYHOCTh ITUX HECOBEPIICHHOJIETHHUX.

3aceneHue MHOCTPAHHBIX TPaKJaH OCYIIECTBISIETCS MO MNPEeIbsABICHUM MMM HallOHAJIbHOI'O
nacropta (oOsi3aTeNieH BCerjga) BMECT€ C MUTPAIMOHHOW KapToil/ pas3pelieHneM Ha BPEMEHHOE
MPOXKUBaHUE Ha TeppuTopuu PO/ BUIOM Ha KUTENBCTBO.

2.7. Orenp wuMeeT mpaBo oTKazarh [loTpeburento B pa3MeUIEHHMH MpPU OTCYTCTBUH
BBIIIENIEPEUNCIEHHBIX JOKYMEHTOB.

2.8. Tlpu odopmiennn npoxxkuBanus Otenb 00s3aH O3HAKOMHUTH [loTpeOuTens ¢ kareropuei
HOMEpOB, JACUCTBYIONIMMHU Tapudamu Ha MpPOXKUBAHHE, BHJIAMHU YCIYT, MpeaocTaBiseMbiMu B OTterne
OecIIaTHO WM 3a JOTIOJHUTEIBHYIO IJ1aTy.

2.9. Orenp onpenensieT NepedeHb yCayr, KOTOpble BXOIAT B LieHy Homepa. [loTpebutens o0s3an
OIJIATUTh YyKa3aHHYIO HCIOJHUTENIEM YCIyry B IMOJIHOM o0beMe mociie ee npuHsatus. C cormacus
[ToTpebutens yciayra MOXeT ObITh OIUIaY€Ha UM MPH 3aKIOYSHHH JOTOBOpA B MOJHOM OOBEME WU
aBAHCOBBIM METOIOM.

2.10. Ilnarta 3a nmpoxuBaHue U ycuyru B OTene OCYIIECTBISETCS MO CBOOOTHBIM (OTOBOPHBIM)
LIEHaM, COIVIaCHO YTBEpXKJIEHHOMY pykoBoiacTBoM Ortens mpeiickypanty. LleHooOpa3oBanue Ha



l'octunnunbie HOMepa B Otene sBnsiercs AuHaMu4yHbIM. llena Ha pasmemienue B OTene MOXET
U3MEHSTBCS B T00Oe Bpems Ha ycmorpenue Hcmomuurens. CTOMMOCTh HOMepa (UKCHPYETCsS TpH
OpOHHpPOBAaHMHM HOMEpA W HE M3MEHSETCS BIUIOTH 10 OKOHYAaHUs cpoka npedObiBaHust [lotpebutens B
Orene. Omara MPOU3BOAUTCSA B PYOJISX, HAIMYHBIMU JIEHE)KHBIMU CPEIICTBAMU, ITyTeM OE3HATMYHOTO
MIEPEYUCIICHHUS 10 IOTOBOPY OPOHUPOBAHUS UJIH C UCIOJIb30BAHUEM PACUETHBIX (0aHKOBCKHUX) KapT.

2.11. ®uckanbHBIA YeK M KBUTAHIUS 00 OIUIATE BBIJAIOTCS MPU BHECEHUU HAIMYHBIX JICHEKHBIX
cpenctB B kaccy OTenst UM MyTeM CHHCAHMSI JIEHEXHBIX CPEACTB ¢ OaHKOBCKOM KapThl [loTpeburens.
OKoOHYaTeIBHBIN pacyeT MPOU3BOJAUTCS MPHU 3aCEIICHUH.

2.12. Tlnata 3a npoxxuBanue B OTene B3UMAETCS B COOTBETCTBHM C YCTAHOBIIEHHBIM PacYeTHHIM
gacoM 12:00 (BpeMst MECTHOE).

2.13. IIpu npoKuBaHUU MEHEee CYTOK (24 yaca) miaTta B3UMaeTCs 3a CyTKU HE3aBUCHMO OT BpEMEHU
3ae3/1a U Bble3za.

2.14. Ilpu pa3memienun [lorpeburens ¢ 00 yacoB 00 MUHYT A0 YCTaHOBIEHHOTO PAaCYETHOTO yaca
(BpeMs MECTHOE) NpU HaJIMYUU CBOOOJHBIX HOMEPOB M c cornacus IlorpeOutens B3uMaercs Iuiara 3a
panHuil 3ae3n B pasmepe 50% OT CTOMMOCTH OJHHUX CYTOK MPOXXHUBAHUS COTJIACHO JEUCTBYIOIIEMY
OTKPBITOMY Tapudy AHs.

2.15. B cnyuae ecnu IloTpebutenps Win ero NnpeiacTaBUTENb, JKEIAET TapaHTUPOBATh 3acelcHUE
panee 15:00 B neHb 3ae37a, TO HOMEP JOJKEH ObITH 3a0pOHUPOBAH U OIIAYEH C MPEIbIIYIINX CYTOK, T.€.
3a OJIMH JIeHb J10 pakTUIecKou aatel 3ae3aa [lotpedurens B OTenb.

2.16. B cnyuae pannero 3aeszna [loTpebutens omsara TpoOU3BOAUTCS MO TeKylieMy Tapudy B
CJIEYIOILEM TOPSIKE:

— He Oosee 6 4acoB 10 Yaca 3ae3/1a — 104acoBasi OIJiaTa;

— oT 6 10 12 yacoB 1o 4aca 3ae3na - 50% OT CTOMMOCTH HOMEDA;

— oT 12 1o 24 yacos 110 yaca 3ae3ga — 100% ot crouMocT HOMepa.

B cnyuae 3amepxku Bbiezna I[lorpebutens tuiata (MpoJUIeHHE TPOKWBAHMS) B3UMAETCS I10
TeKyIieMmy Tapudy B cleayromeM HopsaKe:

— He Oonee 6 4acoB MOCJe PacUeTHOTO Yaca — ovacoBasi OrJara;

— ot 6 1o 12 yacoB nocnue pacuetrHoro yaca - 50% OT CTOMMOCTH HOMEpA;

— ot 12 10 24 gacoB nocne pacyetHoro yaca — 100% ot cTouMocTH HoMepa.

2.16.1. Ilpu tocpoyHOM BBIE3/IE U3 HOMEPA BO3BPAT JEHEKHBIX CPEJICTB 32 HEUCIIOJIH30BAHHBIE YaChl
MIPOU3BOJUTCS TP YCIOBUHU KOMIIEHCALIUU pacxooB McronHurens.

Bo3zBpart 1eHeXHBIX CPE/ICTB 3a HEUCIIOJIb30BAaHHBIM [loTpeduTenem yciayru, B CBSI3U ¢ JOCPOYHBIM
BBIE3/IOM U3 OTEJNS MPOU3BOIUTCS B CIEAYIOIIEM MOPSJIKE:

— IToTpebuteny 3abmaroBpeMeHHO, 3a 48 YacoB 10 JaThl U BpEeMEHHU BbIe3a olparaercs K
aJIMMHHUCTPATOPY C MPOCHOON OCYIIECTBUTH BO3BpAT JIEHEXKHBIX CPEACTB (mpu cebe MMETh MacmopT U
AK3EMILISAP YeKa, OJyYEHHOTO MPH OIIaTe yCiyr);

— IloTpebuTens 3aNOMHSET 3asiBJICHUE O BO3BpATE paHee OIUIAY€HHBIX YCIYT C YKa3aHUeM MPUIHHBI
(mOCpouHBIi BbIE3N);

— AnMuHUCTpaTop 0GOPMIISIET MAKET TOKYMEHTOB JUIsl BO3Bpara (Bce JOKYMEHTHI MepeaaroTcs B
OyXTaJITepHIO U B MENAX 00ecreueHrss KOpPEKTHOro 0(hOpMIICHHSI TPOIEypa BO3BpaTa MOXKET 3aHUMATh
10 30 MUHYT);

— IToTpeOuTens MOANMUCHIBAET 3asBICHHE O BO3BpaTe, PACXOIHBI KACCOBBIM Oplep W 4YeK,
BBIJITAaHHBIN €My B3aMEH BO3BPATHOMY;

— Ilpu 3aBepmiennn niporenyps! [lorpeduTens moaydaeT Ha pyKHA CBOM DK3EMIUIIP HOBOTO 4YeKa ¢
yKa3aHUEM OIIaThl (PaKTUUECKH OKa3aHHBIX YCIYT M YacTh JIEHEKHBIX CPEJICTB, MOIJICKAIIYIO BO3BPATY.



2.16.2. Ecnu [ToTpebuTtenb cooOmaeT o JOCPOYHOM BhI€3]Ie B CPOK MEHee ueM 3a 48 4acoB 70 JaThl
Y BpeMeHHU 0The3/1a, OTeslb B3UMAET IJIaTy B pa3Mepe OAHUX CYTOK ITPOKUBAHMUS.

[Ipu omate [TorpebuTenem ycimyr mo 6€3HaTUNYHOMY pacyeTy, ACHEKHBIC CPEICTBA BO3BPAIIIAIOTCS
B TeueHue 10 paGoumx gHEH CO JHS MOJYYCHUsS 3asBIICHUS O BO3BpAaTe MO OAHKOBCKUM PEKBHU3HUTAM,
ykazaHHbIM [loTpebuTenemM B JaHHOM 3asBJICHUH.

B ciydae npeopiBanus [Totpebutens 15 u 601ee MUHYT TIOCTIE 3aCeICHMUS, JICHEKHBIC CPEJICTBA 3a
TEKYIIMe CYTKH HE BO3BpAIAIOTCs (OTeeM Obljla OKa3aHa yciryra 1o MpoKHBaHUIO).

s ocymecTBienuss Bo3Bpara llorpeburtens odopmiiser 3asBICHHE O BO3BpaTe JICHEKHBIX
CpeICTB, B 00s13aTE€ILHOM TOPSAIKE MPUIOKUB K HEMY JK3EMIULIp YeKa, MOATBEPKIAAIOUTUN OILIaTy
npoxxkuBaHus B Otene. [Ipu yTepe ueka mim oTkasze ero BO3BpalllaTh, aIMUHUCTPATOP BIPABE OTKA3ATh B
o opMIIeHHN TIPOLEAYPHI BO3BpATa JCHEKHBIX CPEICTB.

Coxpansiite coii 3x3eMiuiap YEKA 10 okOHYaHUA NPOKUBAHUA B OTeJIe!

B cnyuae, ecnu omnata yciayr mpo>KMBaHHs MPOBOJIWIIACH MPHU 3aKa3e MyTEBKH B TyPUCTHUECKOM
¢dbupme, BO3BpaT JEHEKHBIX CPEJICTB MPOU3BOIAUTCS TOIBKO TYPHHUPMOIA.

2.16.3. Ilpu npuHYyAUTEIbHOM BbIceneHnHU [loTpeduTerns B CBsI3U ¢ TPYOBIM HAPYIICHUEM MPABHI
MIPOXKUBAHUS B OTEJIE JIM COBEPILICHUEM HEMIPABOMEPHBIX ACHCTBUI B OTHOIIEHUH Ipyrux [loTpeduTeneit
ni nepcoHasia OTenst BO3BPAT JACHEKHBIX CPEJICTB 32 HEHUCIIOJIB30BAHHBIE YCIYTU OCYILECTBISIETCS C
y4ETOM KOMITEHCaluu pacxonoB Ores.

2.16.4. [IpenenbHbIN CPOK MPOKUBAHKS B OTEJIE COCTABIISIET 6 MECAIICB.

2.17. Pa3memenue [lotpeburens B yxe 3a0pOHUPOBAHHOM HOMEpE /0 BpeMeHH 3ae3fa B OTenb,
3anepxkka [loTpebuTens mocie pacyeTHOro yaca JOIYCKaeTCs IO COTIaCOBAHUIO ¢ AMUHUCTPATOPOM Ha
reception.

2.18. Ilpu ono3zmanuu Ilorpebutens Oonee uem Ha 24 yaca B3UMaeTcs Iuiata 3a (HaKTUUECKUU
IIPOCTOI HOMepa, HO He 0oJiee YeM 3a CYTKH.

2.19. Jletu B Bo3pacTe A0 4-X JIeT 03 MPe0CTABICHHS JOTOTHUTEIIBHOTO MECTA PACIIONaraloTcs B
Ortene 6ecrutatHo. CBbilIe 4-X JIET MPEJOCTABIAETCS OTJCIBHOE MECTO, M OIulaTta OepeTcs Ha oOIuX
OCHOBaHUSIX.

2.20. B cnywae, ecaim B HOMepe MpoXKHUBaeT JABoe JneTed a0 4 ner, odopmisercs OIHO
JIOTIOJIHUTEIBHOE MECTO, U OIUIaTa Oepercst Ha 0OIIMX OCHOBaHMSIX.

2.21. IlepeBoa U3 0THOTO HOMEPA B IPYTOi MOKET MPOU3BOAUTHCS 1O kenanuto [Torpedurens (mpu
HaJIMYUU CBOOOJHOrO, HE3a0POHMPOBAHHOIO HOMEpPA) WM MO IPOU3BOACTBEHHONM HEOOXOIMMOCTH,
crnoxuBuieiics B Orene. IlepeBon ohopmitsieTcss aAIMUHUCTPATOPOM.

2.22. Tlo mpockbe NPOXKUBAOIIMX, C corjacus VICromHUTENs, TOMyCKaeTcsi HaXOXKIEHUE
noceruteneir B HoMepe [lorpeburens ¢ 07:00 mo 23:00 wacoB Mo MPEABSBICHUIO TOCETUTEISIMU
JIOKYMEHTA, yJIOCTOBEPSIOLIET0 JINYHOCTh. B ciiydae 3anep:kku nocerutens B Homepe [loTpedurens nocie
23:00 mnu npurnamienust B OTens 3aperucTpupoBaHHbIM [loTpedurenemM moceTuresnst B HOUHOE BpeMs (C
23:00 mo 07:00 wacoB) maHHBIC JHIA TOJDKHBI OBITH 0OPMIIEHBI Ha TojicesieHue B Homep [loTpedurens
10 TOKYMEHTY, YIOCTOBEPSIOLIEMY JIUYHOCTD ITOCETUTENS B COOTBETCTBUU C 3aKOHOAATENLCTBOM PD. B
cllydae OTKa3za IOCETUTENsI MpEeAOCTaBUTh JOKYMEHT, YIOCTOBEPSIOLUN JHW4YHOCTh, OTenb BrpaBe
otkazath [loTpeburento B mojceNieHMH. 3a Takoe IMOJACEICHHE MOMKET B3MMAThCS IUIaTa COTJIACHO
yTBepkAeHHOMY B OTese npeicKypaHTy U JeHCTBYIONEMY Ha AaTy MOJceNIeHus Tapudy.

2.23. VicrionHUTENb HE HECEeT OTBETCTBEHHOCTH 3a JieiicTBus noceruteneit [Torpedutens.

2.24. Jluna, nocesrontuecs B OTens, SBISIOTCS CyObEKTaMH MEPCOHATBHBIX JaHHBIX coriacHo D3
otT 27.07.2006r. Nel52-®3 «O nepcoHalbHbIX JaHHBIX». YKa3aHHBIE JIMIA, Ipeaoctasisas OTeno cBou



NepCOHAJIbHbBIC JJAHHbIE, OATBEPXKIAIOT UX JOCTOBEPHOCTh. B cBsA3M ¢ TeM, uto OTento nepcoHalbHble
nannbie [ToTpebureneit HeOOXOAUMBI B IEIAX HAUICKAIIETO OKa3aHUs [ OCTHHMYHBIX YCIIYT, a TaKXKe, B
LeJIAX OCYILECTBIIEHUS perucTpanroHHoro yuéra, Ilotpeburens, nocenstomeiics B OTenb, NOAIUCHIBAs
Perucrpanmonnyio KapTy, MOJITBEpXkAaeT, uTo mnpenocrasiser Ortemo mpaBo 0e3 yBEAOMICHHUS
YIIOJIHOMOYEHHOI'0 OpraHa I10 3alluTe IpaB CyObEKTOB EPCOHAIBHBIX JaHHBIX U 0€3 0c0O0ro coryiacus
[ToTpebutens ocymecTBIsATH 00paboTKy ero IlepcoHabHBIX JaHHBIX, K KOTOPBIM OTHOCUTCS: (pamuitus
UMsl, OTYECTBO, I10JI, IPAXXJAHCTBO, JaTa U MECTO POXKAEHUS, aJpec MecTa KUTEIbCTBA/PErUCTpalty,
KOHTAaKTHbIE TeJde(OHBI, aApec DIEKTPOHHOH TMOYTHI, PEKBH3UTHI OCHOBHOTO JOKYMEHTa,
yIIOCTOBEpAOLIEro JUYHOCTh [loTpeOuTens, cBeneHUs O JaTe BbIJAYM YKa3aHHOI'O JOKyMEHTa M
BBI/IABILIEM €0 OpraHe.

IlepcoHanbHble 1aHHBIE JIUL, TOceNsAoMMXcs B OTelb, XpaHiATcs Ha OyMa)KHBIX M 3JIEKTPOHHBIX
HOCHUTEIISIX, U WX COXpaHHOCThb obecneumBaercs Otenem. OtTenb BIpaBe OCYIIECTBISATH O0pabOTKY
NEepCOHANbHbIX JaHHbIX [loTpeOuTens, B TeueHWe NATH JIET € JaThl 3aKJIIOYEHHUS JOroBOpa Ha
npenocTabiieHue ['OCTUHIYHBIX YCIIYT (B MOCIEAYIOIEM YKa3aHHas HpopMaus yauuToxkaercs OreneM,
1100 cyOBEKT MEepCOHAIbHBIX JAHHBIX JAaeT HOBOE COIlacue Ha 0OpabOTKy MEepCOHANbHBIX JaHHBIX). K
00paboTKe MEePCOHANBHBIX JAHHBIX JIHI, MOCSNIOMUXCS B OTenb, OTHOCATCS JEHCTBUS (OIEparum),
BKJIFOYAIOIME cOOp, CUCTEeMATU3allMI0, HAKOIUJICHUE, XpaHEeHUEe, YTouHeHne (OOHOBJICHHE, U3MEHEHHE),
UCIOJb30BaHUE B LEISIX PErHMCTPALIMOHHOTO yuéTa, paclpocTpaHeHHE (B TOM 4YHCIE Iepenady) Io
3arpocy MPaBOOXPAHUTEIbHBIX, HAJOTOBBIX M CYAEOHBIX OpPraHOB, JIOOBIX aJBOKAaTOB, a TaKke
paboTtozareneit 3TOro 1uua, 00e3IMIMBaHNue, OJJOKUPOBAHUE, YHUUTOXKEHHUE 3TUX NIEPCOHATIbHBIX IaHHBIX.

2.25. Ilpu 3ae3ne B Otenb ¢ [loTpedburenst ocymecTBIsieTcs B3UMaHUe KypOpTHOTo cOopa B LENsIx
ucnionHenuss PenepanbHoro 3akoHa oT 29.07.2017 Ne214-03 «O mnpoBeaeHUU SKCOEPUMEHTA IO
Pa3BUTHIO KYpOPTHOU MHGpacTpyKTyphl B peciiyonnke Kpoiv, AnTaiickom kpae, KpacHogapckoM kpae u
CraBpononsckoMm kpae» M 3akoHa KpacnHomapckoro kpas ot 27.11.2017 Ne3690-K3 «O BBenenun
KypopTHOro cbopa Ha Tepputopun KpacHomapckoro Kpas M BHECEHMHM HW3MEHEHHH B 3aKOH
Kpacnonapckoro kpas 00 «AJAMUHUCTPAaTUBHBIX MPAaBOHAPYIICHUAX» 3a UCKItoueHueM [lorpeOurenei,
OTHOCSIIIUXCS K JIbTOTHBIM KaTErOpHsIM I'paXkaH, nepedrcieHHbIX B DenepanbHoM 3akoHe oT 29.07.2017
Ne214-@3.

2.26. B cootBercTBUU cO craThell 12 myHkTa 5 @enepanbHoro 3akoHa ot 23.02.2013 Nel5-P3 «O0
OXpaHe 3/J0POBbs IPaX/1aH OT BO3JEHCTBUS OKPYKAIOIIET0 TAOauHOTO IbIMa U MOCIEICTBUM MOTpeOIeHHS
Tabaka» B MOMEUICHMSX, NMPEAHA3HAUYEHHBIX JIS MPEIOCTABICHUS >KUIUIIHBIX YCIyr, ['OCTUHUYHBIX
yCIyT, YCIYr 1O BpPEMEHHOMY pa3MelleHHI0 U (Wid) 0O0ecreueHHI0 BPEMEHHOIO IPOKUBAHMS
yYCTaHABIIMBAETCS 3amlpeT KypeHus Tadaka. Kpome Toro, cornacHo cratee 19 myHKTY 3 BBIIEYTIOMSHYTOTO
(benepanbHOrO 3aKOHa Ha TEPPUTOPHIX M B IMOMEIICHUAX, MpPEJHA3HAYCHHBIX IJI MPEAOCTABICHUS
KWINIIHBIX yCIyr, 'OCTUHUYHBIX YCIYT, YCIYT MO BPEMEHHOMY Pa3MEIIECHUI0 U (WIH) 00eCIeYeHUIo
BPEMEHHOTO MPOXKHMBAHUS, OBITOBBIX YCIIYT 3allpeliaeTcsi PO3HUYHAs TOPToBisd TabauHOI MpoayKIMEH.
Taxum oOpa3om, KypeHue U npoaaxka TabayHbIX U3eauil Ha TeppuTopuu OTens 3ampelieHa.

Homepa nans mpoxuBaHus U OaJKOHBI B HUX OOBSBIEHB HeKypsilleil 30HoM. OTBeneHBI
crielagbHble MecTa Uid KypeHus. [Ipu HapylleHuH JaHHOTO TOJIOKEHHsI UCTIOTHUTEIEM B3UMAETCs C
[ToTpebutens koMmIeHcalMoHHas BbluIaTa B pasmepe 5000 pyo6neit. Kpome Toro, ykazaHHOe
IIpaBOHApYLIEHHE BJIEYET 3a COOOM MpUBIEYEHNE HAPYIIUTENS K aIMUHUCTPATUBHON OTBETCTBEHHOCTHU B
cootBeTcTBUM ¢ KOAII PO.

2.27. IlpaBo Ha BHeouepenHoe pa3MenieHre B Ortese, Mpy HATUYUKA CBOOOAHBIX MECT, UMEIOT:

— I'epou Coserckoro Coroza, ['epou Poccuiickoii ®eaepanmu, mogHbIe KaBajaepsl opaeHa Craskl,



— PaboTHUKM TIPOKYpaTyphl, COTPYIHUKHA OPraHOB BHYTPEHHUX [eJl, pabOTHHUKH CyIeOHBIX
OpraHoB, (enbIberepckoil CBS3M, HAJOTOBOW CIIY>KObI, COTPYIHHKH (elepalibHbIX OpraHoB
MIPABUTEIbCTBEHHOH CBSI3M U MHPOPMALIUU (TP UCTIOTHEHUHN UMH CITYyKEOHBIX 00513aHHOCTEN).

— WuBanuas! 1-it rpynmsl U nuna, cOMpoBOXKAAOMUE WX (He 0ojee OJHOTO YelIoBEeKa); Apyrue
KaTeropuu rpakJiaH B COOTBETCTBHHU C JCHCTBYIOLIUM 3aKOHO1aTeIbcTBOM Poccuiickoit @enepariui.

— YyactHuku Benukoir OteuecTBEHHOW BOWHBI, WHBaIUAL 2-U W3- Trpynn W Juua,
COIIPOBOKAAIOIIUE UX, OCENAIOTCS B OTENb B IEPBYIO 0OYEPEb, IO MEPE OCBOOOKICHUS MECT.

2.28. IloTpeburenu, npoxkuparomue B OTene, UMEIOT MPaBO Ha BHEOYEPEIHOE OOCITY)KMBAaHHUE B
pectopanax Ortens.

2.29. CmeHa moCTeNnbHOTro Oelibs MPOU3BOAMTHCS OJAWH pa3 B deThipe 1MHA. CMEHa MOJIOTEHEIl
MIPOU3BOIUTHCS OJTMH pa3 B ABa AHA. CMEHA TyaJIeTHBIX MPUHAUICKHOCTEH MPOU3BOIUTHCS €KEAHEBHO
o Mepe ux ucnoiab3zoBanus. [lo mpocrde [loTpeduTens MoxxeT ObITH MPOU3BEACHA BHEINIAHOBAS 3aMeHa
MOCTEIIBHOTO OeIThsl.

2.30. Bce 3apeructpupoBanusie B Otene [loTpeOuTenu MOryT BOCHOJIB30BATHCSA CIEAYIOLUIUMU
OeCIUTaTHBIMU JIOTIOTHUTENIEHBIMU YCITYTaMU:

— mocenieHre dacceifHa B TEYCHHE BCETO CPOKA MPOXKUBAHUS;

— IOJTh30BaHKE OSCIPOBOJIHBIM HHTEPHETOM CO CKOPOCTHIO He Oosee 3 Mb;

— M0JIb30BaHHUE YCIIyT'aMU JIETCKOM KOMHATHI.

2.31. Ortenp obecrieunBacT MpOXUBAIOMUM [lOoTpeOUTENSIM CIENYIONIME BHIBI yCIyr 0e3
JOTIOTHUTEIHHOMN TUIATHI:

— BBI30B «CKOPOM MTOMOIINY;

— MOJIb30BaHUE METUIIMHCKOM anTeyKoi;

— BBI3OB TaKCH;

— JIOCTaBKa B HOMep KOPPECIOHACHIINH TI0 €€ MOJyUEeHUH;

— noOyJIKa K ornpeieIEHHOMY BPEMEHH;

— MPEeAOCTaBICHHUE KUTISATKA, IIBEHHBIX IPUHAIIICKHOCTEH, OJJHOTO KOMILIIEKTa MTOCY bl M CTOJIOBBIX
puOOpOB.

2.32. Otenp okasbiBaeT [loTpeOuTento JOMONHUTENbHBIE MJIATHBIE YCIYTH MO €ro JKEeJIaHUI0 B
COOTBETCTBHUH C IIEPEUYHEM YCIIYT U IEHCTBYIOIIMM MPEHCKYpaHTOM Ha HUX.

2.33. Otensb He Brpase 0e3 cornacus [loTpeduTenst oka3bBaTh JOMOJHUTEIbHBIE TNIATHBIE YCIIYTH.
[ToTpebutens BIpaBe OTKa3aThbCs OT OIUIAThl HE3aKa3aHHBIX YCIYT, a €CIM OHU YXKE OIUIauyeHbl —
TpeOoBaTh BO3BpaTa paHee BHECEHHOM CyMMBI. 3amlperiaercss 00ycllaBiIuBaTh OKa3aHUE OJHUX YCIYT
00s13aTebHBIM MTPEIOCTABIEHUEM APYTUX YCIIYT.

2.34. Bo3BpaT JEHEXHBIX CPEICTB 3a MPHUOOPETEHHbIE 3KCKYPCHOHHbBIE OHMJIETHI NpPU OTKa3e
[ToTpebutens ot ycinyru ocyuiectBisercs, eciau [lorpedurens coobimmn 06 oTkase 3a 24 yaca 1o MOMEHTa
OKazaHMa yciayru. Bo Bcex Ipyrux ciy4asx — JEHEKHBbIE CpEACTBAa BO3BPAIIAIOTCA C YYETOM
KOMITEHCaIK pacxoaoB VcnomHuTens.

3. YCJIOBUSA BPOHUPOBAHUA

3.1. IIpu cornacum [Totpebutens ¢ nefictByromumu [IpaBunaMu mpoXKUBaHUS U TPEIOCTABICHUS
ycnyr, McnonHuTens uMeeT NpaBO MNOJATBEPAWUTH JHOO OTKa3aThb B YJOBIETBOPEHHM 3asBKU Ha
OpoHupoBanue, nocrynusieil ot [lorpedurens, mocpeacTBOM TeaeGOHHON CBA3H, SJIEKTPOHHOM MOYTHI
nwim Ha caiite McnomHuTens, MO3BOJISIONIEH JOCTOBEPHO YCTAaHOBUTh, YTO 3asiBKa MCXOJIUT OT
[TorpebuTtens.

3.2. BponupoBanue Homepa B OTene OCYIIECTBISETCS IyTEM HaIpaBIEHUS 3asBKU B OTJHET
OpoHupoBaHus McromHUTENsI MOCPEICTBOM Telle()OHHOM CBSA3H, HJIEKTPOHHOM IMOYTHI WIIM Ha CaiTe:



Ten.: +7 862 2257450, 8 (800) 333-61-69

e-mail: zakaz@qgrace-crystal.ru

caiit Ucionuurens: https://grace-crystal.ru/

3.3. l'apanTupoBaHHOE OPOHMPOBAHUE - OPOHUPOBAHHE HOMEpa C MOIATBEPKICHHEM O TOM, 4TO
Ucnonuutens rapantupyet IloTpedurtento uium ero mpeacTaBUTENO0 3acelieHHEe B 3a0pOHUPOBAHHBIM
[Torpebutenem Homep B HeoOxomaumoe Ilotpeburento Bpemsa. [lorpeOutenb, B CBOIO OdYepenb,
rapaHTUPYET OIUIATUTH HOMEP, JIaXke €CIIM He CMOXKET UM BOCIIOIb30BAaThCsl B cliyyae HesIBKU B OTelb.

I"apanTtueit OpoHHpPOBaHUS HOMEPA CUUTACTCS:

— OIUIaTa MePBBIX CYTOK MPOKUBAHHUS,

— OIUIaTa BCEro NepUoaa MPOKUBAHUS.

3.4. bponupoBanue Ha cpok 6onee 21 (ABaALIaTH OJHOTO) KAJIEHIAPHOTO THS OCYLIECTBISAECTCSA Ha
YCIIOBUSAX TpenBapuTeNbHOi ormiaTel [loTtpedutenem (3akazumkom ycmyru) 20 (aBaamaru) % oT
CTOMMOCTH MPOKMBAHUS 32 BECh 3a0pOHUPOBAHHBIN MTEPHO/I.

3.5. IloTpebuTens MOKET rapaHTUPOBATH CBOE OPOHUPOBAHUE CIICAYIOUIUMU BHIAMH OTLIATHI:

— HAJIMYHBIMU JICHSXKHBIMHU cpeacTBamMu B Otere;

— ¢ MOMOIIbI0 OaHKOBCKUX KapT Visa, MasterCard, American Express, JCB, MUP;

— IyTeM Oe3HaJTMYHOI0 IePeBOa JEHEKHbBIX CPEICTB Ha pacueTHbIN cueT McnomnuTens.

3.6. B cootBerctBuM ¢ mpaBuiamu Vcnomuutens, odopmuBimuii OponupoBanue Ilorpedburens
JIOJDKEH SIBIISITHCS AeprKaTesieM OaHKOBCKOW KapThl, KOTOpasi UCTIOIb30BaIach MPH OPOPMIICHHH OpPOHHU.
DTy KapTy Takke HeoOXOJUMO MPeIbsBUTh BO BpeMsl PETUCTpallUU 3ae3/ia. B ciiydae mpemoctaBieHus
napyroii OaHKOBCKOW KapThl IpeNoIJiaTa BO3BpAIAETCS HA KapTy, KOTOpas HCIONb30BalNach IPH
opopmiienun OponupoBanus. [Ipu stom I[loTpeburtento moTpebyercss MPOU3BECTH OIUIATY APYroit
0AHKOBCKOM KapTOH UM HATMYHBIMHU.

3.7. Ilnata 3a HEUCIIOJIB30BAHHBIN HOMEP B pa3Mepe OJHUX CYTOK B3umMaeTcs ¢ [loTpebutens ecnu
OH HE CMOT BOBpEMs aHHYJIMPOBaTh 3aKa3 Ha pa3MenieHue B Orerne.

3.8. JIroOble u3MEeHEeHHs JaT POKUBAHUS (aTa 3ae3/1a, 1aTa Bble3/a, IEPEeHOC CPOKa MPOKUBAHNUSA),
a TaKkKe OTKa3 OT 3a0pOHMPOBAHHBIX TOCTUHUYHBIX YCIyT 0€3 MpUMeHEeHHsS MTpadHBIX CaHKIWH
[ToTpebutens MOXeT MPOU3BOAWTH: B BbiCOkHi ce30H ¢ 20.04 mo 15.10 He mosmuee, uem 3a 14
KaJIeHJApHBIX JTHEH J10 AaThl 3ae37a; B HU3KUi ce30H ¢ 16.10 o 19.04 He mo3Hee, yeM 3a 7 KaleHJapHbIX
JHEH 10 IaThl 3ae3/a.

B cnyuae otkaza IloTpeOutens oT OpoHMpOBaHUS HOMEpPA W HAIPaBIEHUS COOTBETCTBYIOLIETO
MMCBMEHHOTO YBEJIOMIIEHHUsI 00 OTKa3e Ha AJIEKTPOHHBIN afapec VIcmonHUTeNs B CPOK HE MO3THEE, YEM B
CPOK, YKa3aHHBIN B 1. 6.1. JaHHBIX MpaBUJI OpOoHUpOBaHUs, peaoruiata [lorpeduremnto Bo3Bpamaercs 6e3
mrpada, B MOJHOM 00beMe, 32 MCKIIUYEHHEM KOMHCCUU, B3UMAaeMON 0aHKOM, 3a MEPeBOJ| ACHEKHBIX
CPEICTB.

B cnydae HapymieHus yka3aHHBIX B 1. 3.8. CpOKOB yBenoMIIeHUs, VICTIONHUTENb BIIpaBe yaepiKaTh
n3 BHeceHHOU [loTpebutenem (ero rapanToMm, 3aKa3dyWKOM YCIYTH) MPEIOTUIaThl CyMMY B pa3Mepe
CTOMMOCTH OJHHMX CYTOK IMPOKHUBAHUS COTJACHO Tapudy, ACHCTBYIOIEMY Ha MOMEHT MpPOBEICHUS
yKa3aHHOU omeparuu. [laHHas cymMMa sIBIII€TCS BO3MENICHHEM YOBITKOB McromHuTeNs 3a (hakTHIeCKui
MIPOCTOM HOMEPA WM pe3epBUpPOBaHUE HOMEepa Ha uMs [loTpeduTens Ha BECh MEPUOT €TO MPOKUBAHHUS.

3.9. Econ IloTpeburtens, rapaHTHPOBABIINK OpOHHpOBaHWE, HE CMOT 3aceinuThcs B OTenb B
pe3ynbTaTe NeUCTBUN HEOMPEASTUMON CHUITBI TAKUX, KaK:

—CMepTh, BHE3AITHOE PACCTPOMCTBO 37A0poBbs [loTpebutens, ero cympyru Wi ApYyrux OIU3KHUX
POJICTBEHHUKOB;

—noBpexaeHue umyniecta [lorpedurens oT noxapa u Ipyrux 0e1CTBUIA;



mailto:zakaz@grace-crystal.ru

—cyaeOHoe pa3duparenbCcTBO, B KOTOpoM [loTpeOuTeNh NpUHUMAET y4acThe M0 PEHICHUI0 cy1a 1
HE MOJKET BbIeXaTh 3a MPeAeIbl CBOEr0 MECTa MPOKUBAHUS;

—O0TKa3 B MOJYYEHUH BU3bI B POCCUNCKOM MOCOJIbCTBE I MHOCTPAHHBIX TPaXK]IaH;

—dopc-MaxKopHble 00CTOSATENbCTBA (CTUXUHHBIE O€NCTBUA, OJMHIEMUHU, KapaHTUH, ILUIOXUE
METE0YyCIIOBUSA);

—OTMEHa aBHapeiica, moesaa, pelicooro aBrodyca He mo Bune [lorpedburens,

—H TPEeIoCTaBWJI MUCHbMEHHBIE TOMY JIOKa3aTenbcTBa - mTpadueie cankiuu ¢ Ilorpedurens e
B3UMAIOTCSI.

3.10. IIpu rapaHTHPOBAaHHOM OPOHHPOBAHHH (€CJIM OPOHUPOBAHKE OILIAYECHO Ha 1-U CyTKH) HOMEp
3a [Totpebutenem coxpansercs a0 07:00 yrpa 1HA, CIeIyIOIIEro 3a THEM 3alUIaHUPOBAHHOIO 3a€3/1a.

[Ipu rapanTpoBaHHOM OpPOHUpPOBAaHHM (€CIM OpPOHHpPOBAHWE OILIAYeHO Ooiyee 1-X CYTOK) M B
ciydae HenpuObITHs [loTpedutens k 07.00 yrpa aHs, caeayromux 3a IHEM 3allJIaHUPOBAHHOTO 3ae37a
CYTOK, Takoe OpoHHMpoBaHue coxpanseTcs 1m0 12:00 yacoB AHS, CICIYIONIETO 3a THEM 3aIUTAHUPOBAHHOTO
3ae3ia A BbisicHeHus cuTyauuu. Ecnu [lotpeOutens He mpuObLT W/HWiK BhIIEN Ha cBsA3b nocne 12:00
YacoB JHSA, CIEAYIOMET0 3a JHEM 3alUIaHWPOBAHHOTO 3ae3na, VICromHuTens BIpaBe OTMEHUTH
OpOoHHpOBaHUE.

3.11. HerapaantupoBanHoe OpOHHpOBAHKE TOJIpa3yMeBacT CoXpaHeHne HoMepa 3a [lorpedburenem
no 18:00 ngus 3ae3ma. Ilocenenue IloTpeOuTenss 1O HeErapaHTUPOBAHHBIM  OPOHUPOBAHUSIM
OCYIIECTBJISIETCSL B MOpsiike oOmieit ouepenu, HauuHas ¢ 14:00 nus 3ae3ga. [locenenue panee 14:00 He
rapaHTUPYETCs U OCYILIECTBISETCS 110 HATUYUIO CBOOOIHBIX HOMEPOB. [loTpeduTenb, B CBOKO ouepeib, He
00s13aH rapaHTHPOBATh HOMED MPeBAPUTENBHOI orutaToii. B cimy4ae nesiku [loTpeburens B Otens mocie
18:00 mus 3ae3ma OpoHb aHHynupyercsi, HoMmep 3a llorpeburtenem He coxpansiercs. [lmata 3a
HEHUCIO0JIb30BaHHbIN HOMep ¢ [loTpeOuTens He B3UMaeTcs.

3.12. Ecau Ilotpeburens He rapaHTHpoBai OpOHUPOBAHHME U HE 3aexaj B JaTy, YKa3aHHYIO MpH
OoponupoBanuu a0 18:00, OpoHs OyaeT aHHyIUpoBaHa B TOT ke JAeHb nociie 18:00. Ecnu 6pons Oyner
aHHynupoBaHa, a [lorpeburens npuener nozxe 18:00, Torna nocenenue [lorpedurens npousBoaUTCS B
nopsike oO1eil ouepeau npu yCiIOBUM HalIW4uus CBOOOIHBIX HOMEPOB MO Tapudam, IeHCTBYIOIIMM Ha

TEKYILYIO AaTy.

4. TIPABA U OBA3AHHOCTH CTOPOH

4.1. Oos3annoctu IoTpedurens:

4.1.1. ObGecrieunBaTh COXPAaHHOCTh JKHJIBIX MOMEIIEHUH, OepexHO OTHOCUThCA K MMylecTBy U
nomenieHussM OTelis, CAaHUTAPHO-TEXHUUECKOMY U HHOMY 000pY10BaHUIO.

4.1.2. 3akpeIiBaTh P BBIXOAE M3 HOMEpa BOAONPOBOJHBIE KPAHbI, OKHA, BBIKIIOYaTh OCBEILEHUE,
TEJEeBU30p, KOHAUIIMOHED, YTIOT, YaHHUK U UHBIE 3JIEKTPOIIPUOOPHI.

4.1.3. CoOmronath ycTaHOBJEHHBIM B Otene MOPANOK NPOXKUBAHMS, COONIONATh THIIUHY U
CaHUTAPHBIN MOPSIOK B HOMEPE U HA TEPPUTOPHSIX OOILIETO MOIH30BAHUS.

4.1.4. Cobmonare Tummny B Homepax ¢ 23.00 mo 07.00 gacoB. B ciaydyae HapylieHus ITaHHOTO
MpaBWiIa MpoXKuBaHusA, lcmomHuTenp BIpaBe B OJHOCTOPOHHEM IMOPSJIKE TMPEKPaTHTh OKa3aHHE
TOCTMHUYHBIX YCIYT U BeIcenuTh [loTpedures.

4.1.5. Tlonp3oBaThCsl TEJNEBU30paMH, paJAUONPUEMHUKAMM, MarHuTopoHAMU U JAPYrUMHU
IPOMKOTOBOPAILMMH YCTPOICTBAMM JIMILB NPU YCIOBUU YCTaHOBJIEHUS YPOBHS I'POMKOCTH B IpEAEIIax,
HE MENIAIOIIMX APYTUM OTABIXAIOIIMM; yBaxaThb mpaBa apyrux [lotpebuteneit Ha oTnbix. B cimyuae
HapyleHus: JaHHOTO MpaBuia, McmomHuTens uMeeT mpaBo oTkaszarh lloTpeburtento B JanbpHeHiem
MIPOYKUBAHUU.



4.1.6. Ctporo coOmonars Hactosmue IlpaBuna, IIpaBmia moxkapHod Oe3zomacHocTH, IIpaBumia
MOJIb30BaHUS AJIEKTPOOBITOBBIMU IPUOOPaMHU.

4.1.7. BosmecTuTh ymiep0d B CiydasX yTpaThl, HMOBPEKICHUS WIM TOpYd uMmyliectBa Otens,
corpyanukoB Otens wimm apyrux [lotpebuteneit. Pasmep ymiepba ompenensercss 1mo 1eHam COTJIACHO
«IIpeiickypanty Ha nopuy umyiiectBa B Orene «I'peiic Kpucramm»» yreepxxaeHHoMy VcrioaHuTenem.

4.1.8. He nonyckaTh B *KWJIBIX IOMEIICHUSAX U B MECTaxX 00I1IEr0 MOJIb30BAHUS KOHIICHTPALIMH AbIMA,
MPUBOJIALICH K cpabaThIBAHUIO MOKAPHON CUTHATIM3AIUH.

4.1.9. OGecrieunTh JIOCTYIl B 3aHMMAEMOE >KHUJIO€ MOMEIICHHE PaOOTHHKOB SKCILTyaTallMOHHBIX
opranuzanuii u npeacraBurenei McrnonHurens s OCMOTpa TEXHUYECKOTO M CAHUTAPHOTO COCTOSTHUS
KHJIOTO TIOMEILIEHHSI, CAHUTAPHO-TEXHUUECKOTO ¥ MHOTO 000pYyOBaHUS, HAXOISAIETOCS B HEM, a TaKXKe
JUIS BHIIOJTHEHUST HEOOXOAUMBIX PEMOHTHBIX M MPOQPHUIAKTUYECKUX PadOT.

4.1.10. bepexHO OTHOCUTHCS K 00BEKTaM OJaroyCTpOMCTBA M 3€JICHBIM HACAXXICHUIM, COOJII0IaTh
CaHHUTAPHBII MOPAIOK Ha TeppuTopuu OTens.

4.1.11. Hectn OTBETCTBEHHOCTb 32 JICHCTBHSI IPUTJIAIEHHBIX K ce0e B HOMEP MOCETUTENEH.

4.1.12. CBOeBpEMEHHO U B MOJHOM 00bEME OIIaYMBaTh BCE OKa3aHHBIE YCIIYTH IO YTBEPKICHHOMY
HcnonHuTenem npencKypanTy.

4.2. IIpasa IlorpeOuTes:

4.2.1. IloTpebuTeinp, npu 0OHApYKEHUH HETOCTATKOB OKa3aHHOW YCIIYTH BIIPABE 110 CBOEMY BbIOODY
TpeOOoBaTh:

— 0e3BO3ME3AHOT0 YCTPAaHEHUsI HEIOCTAaTKOB;

— COOTBETCTBYIOLIETO YMEHBIIEHHS 1IEHbI 33 OKa3aHHYIO YCIIYTY.

4.2.2. TlorpeOutens, BIpaBe TpeOOBaTh KOMIICHCAIMM 33 HEJOCTAaTKH OKa3aHHOM YCIyrd
COpa3MepHO BUIY U 00BbEMY IIPEIOCTABIEHHOM YCIIYTH.

4.3. Oo6s3annoctu Ucnoannres:

4.3.1. OGecnieunBath 3asBJICHHOE KaYECTBO MPEIOCTABISAEMbIX YCIYT.

4.3.2. IlpenoctaBisaTh NOJHYIO MHQOpMAaIMIO 00 OKa3blBaEMbIX YCIIyrax, opMmMe M IMOpSJIKE HUX
oIIaThl, pazmeniaTh HH(GopMaiuio B HoMmepe B «llanke ['octsay, 1100 B ciyk06e npreMa u pa3MenieHus
Hcnonnurens.

4.3.3 IIpenocraBiate o nepoMy TpedoBanuto [lorpedurens «KHUTY OT3BIBOB U NMPeIOKEHUN»,
KOTOpasi HaXOAUTCA B CiIyk0e nmprema u pasmenienus Orens.

4.3.4. HezamennmuTenbHO paccMaTpuBaTh TpeOoBaHus U xkaynoOsl [TorpeduTeneii.

4.4. IIpaBa UcnostnuTesis:

4.4.1. VcnonHutens oOcTaBisieT 3a co0OM MpaBO TMOCElIeHHs] HoMmepa Oe3 COorjacoBaHHs C
[Torpebutenem i npeaocTaBieHuss HeoOxoauMoro I'ocTeBoro ceppuca: yoopka Homepa, OOHOBIIEHHE
MUHH-0apa 1 YaitHBIX TPUHAIICKHOCTEH, TOCTaBKAa KOPPECTIOHICHIIMU U 3aKa30B U3 IPAUYCUHOM, a TAaKKe
B Clly4ae 3aJbIMIICHHS], TI0Kapa, 3aTOIUICHUS, a TaKKe B cilydae HapymieHus [lotpebureneM HaCTOAMIMX
[IpaBui nmpoxxuBaHus, 0OIIECTBEHHOTO MOPsIIKa, MOPSAIKA MOJIb30BAHUS OBITOBBIMU MPHUOOPAMHU.

4.4.2. HcnonHuTenb BIpaBe pacTOPrHYTh JOrOBOP Ha OKa3aHWE |'OCTMHMYHBIX YCIyr B
OJIHOCTOPOHHEM MOPAIKE TUO0 0TKA3aTh B MPOAJIEHUHU CPOKA MPOKUBAHUSA U aibHEIIIeM OpOHUPOBAHUN
HOMepoB B OTesne B CIEAYIOIHUX CIIydasx:

—B ciy4ae HapyueHus [lorpeOuTenem nopsaka nNpo>KUBaHMS;

—HECBOEBPEMEHHOMN OIUIATHI YCIIYT;

—npuunHeHus [lorpedutenem MaTepuansHoro ymepba McnoaHuresno;



—TMpEeNbsSBICHNUS HEOOOCHOBAHHBIX TpPEOOBAaHM B OTHOLICHHM KadeCTBa OKa3bIBAEMBIX
HcnonuuTeneM ycnyr, IpoTUBOpPEYAILIUX CTaHAapTaM U npaBuiaM McnonHurens;

—aMOpaJIbHOTO MOBEJCHUS, KOTOPOE MPOTUBOPEUUT OOLICTIPUHATHIM MPEACTABICHUSIM O Pa3yMHOM
U JIOCTOMHOM TIIOBEIEHUM, KaK: HACHJIUE, OCKOpOJEeHHE, XYIMTaHCTBO, YPE3MEpPHOE YIOTpeOiieHHe
CHUPTHBIX HAMHUTKOB, IpyOOCTh M HEYBaKEHHUE IO OTHOLIEHUIO K COTPYAHHKAM OTelsd, APYTruM
[ToTpeOuTensiM 1 HHBIM JIMIIAM, HEAOCTOIHOE IMTOBEIEHUE B MECTaxX OOILEro MOIb30BaHUS U JIp.

5. B OTEJIE 3AIIPEIAETCS

5.1. Haxoxxnenue B HoMepe nmoctopoHHux juil (rocreit [Torpedurtens) ¢ 23.00 1 no 7.00 4 B TeueHue
CYTOK MPOKUBAHUS.

5.2. IlepenaBath MOCTOPOHHUM, HE TpokHUBarOIMM B OTelne JuilaM, MarHUTHYIO KapTy-KJII04 OT
HOMepa.

5.3. ConepkaTh B KHJIBIX OMEUICHUSAX U Ha Tepputopun OTenst codak U KOIIEK, a TaKKe HHBIX
KUBOTHBIX 0€3 yBEIOMJICHUS U pa3penicHus Vcrmomaures.

5.4. XpaHuTh B HOMEpPE IPOMO3AKUE BEIIH, JIETKOBOCIUIAMEHSIOIINECS, B3pbIBYATHIC, TOKCUYHBIC
MaTepuasbl, OpYyKHE, NIUPOTEXHUYECKUE, TOpIOYE-CMAa30uHble MaTepHalibl, a TaKXe BEIIEeCTBa,
3arpsI3HAIONINE OKPYXKAIOIIYIO CPEey.

5.5. IloTrpeOurens UMEET NpPaBO MPOHOCUTH OPYKUE TOJIBKO MPU HCIIOJIHEHUU UM CIYKEOHBIX
00s13aHHOCTEH, C OTMETKON B KOMaHAUPOBOYHOM yJTOCTOBEPEHHH.

5.6. Ilonbp30BaThCsl HAarpeBaTENbHBIMU PUOOpPaMU, 32 UCKIOYEHUEM IIPUOOPOB, YCTAHOBJICHHBIX B
HOMeEpe.

5.7. llepectaBisTh U niepeaBurath Mebenb 0e3 corinacoBanus ¢ Mcnonnurenem.

5.8. Kypurb Ha Bcelr Tepputopun Otensi, KpOME CHEUUATBHO OTBEAEHHBIX JUJIsi 3TOTO MECT Ha
YCJIOBHUSIX OTBETCTBEHHOCTH 32 HapyIIEHUE JAHHOTO MyHKTa, IPEyCMOTPEHHOH 1. 2.26 manHbIX [IpaBui.

5.9. Xpauuts Ha Tepputopun OTens, a TakKe IPUHUMATh, HAXOASCh Ha Tepputopuu OTels, ICuxo-
AKTUBHBIC BEIIECTBA, HAXOJAUTHCS B COCTOSIHHH AJIKOTOJIBHOTO UITH HAPKOTHYECKOTO OTbsTHEHUSI.

5.10. Hapymars nokoit npoxuaromux B Otene rpaxnaan B nepuon ¢ 23:00 no 7:00. B nanHbIi
nepuon [lorpeburenu 06s3aHbI COOMIOAATH PEKUM TUIITHUHEI.

6. OTBETCTBEHHOCTDb

6.1. CTOpoHBI HECYT OTBETCTBEHHOCTh 32 HEHUCIIOJIHEHUE WJIM HEHa/JIeKalllee HCIIOIHEHHE CBOUX
00s13aTeIHCTB B COOTBETCTBUU C 3aKOHOIATEIHCTBOM Poccuiickoit denepanuu.

6.2. VcnonHuTeNnb HE HECeT OTBETCTBEHHOCTH 3a HapyIIEHUs B pabOTe rOpOICKUX KOMMYHUKALIUH
(OTKITIFOUEHHE IEKTPUUECTBA, BOJONPOBO/A, OTOIJICHHUS U ITPOYEE).

6.3. B cimyuae yrpatbl Wiy nmoBpexaeHus umymiectsa OTessi B COOTBETCTBUU C 3aKOHOJATEIbCTBOM
P® [Totpebutens Bo3memaeT yuepd B pa3Mepe ppIHOYHOM CTOUMOCTH YTPauy€HHOTO HIIN MTOBPEKIEHHOTO
UMyIIecTBa Ha JaTy NpPUYMHEHHs yiiepda, a Takke HeCeT MaTepHajbHYI0 OTBETCTBEHHOCTH 3a
HapylLIeHUs, NPUYMHEHHbIE NpPUIVIAIIEHHBIMA WM Juuamu, coriacHo «llpelickypanty Ha mnopuy
umymiectsa B Orene «'peiic Kpucramm»» (IIpunoxxenne Ne6 k Hacrosimum [IpaBunam) u
pacnosoxxeHHOMY B HoMepax OTelis, Ha BO3MEIlleHHe MaTepuaibHOro yiepoa.

6.4. cnomHuTEHh HE HECET OTBETCTBEHHOCTH 3a HE BBEpEHHBIE paboTHHKaM OTels BelH (BKItoYast
LIEHHBIE BEIIM), a TAK)KE 3a BEIIH, OCTAaBJICHHbIE 0O€3 MPUCMOTPa B OOIIECTBEHHBIX NMoMeleHusx OTens
WM WHBIX TOMELEHUAX, HE IPEJYCMOTPEHHBIX AJIS XpPaHEHUS.

6.5. UcnonHuTenb HE HECET OTBETCTBEHHOCTH 3a YTPaTy JEHET, MHBIX LIEeHHOCTEH, IEHHBIX OyMar u
Apyrux aparoueHHbIX Bemei [lorpeOutens, He mpuHATHIX OTeneM Ha XpaHeHHe J100 He OMEIIEHHBIX
[ToTpeburenem B npegoctaBieHHbIN eMy OTeleM WHIUBUAYAIbHBIN ceid.



7. JONOJHUTEJBHASA UTH®OPMALIUA Ob YCJIOBUAX ITPOKUBAHUA

7.1. Tlpu otcyrctBum IloTpebutens mo MecTy mNpoXuUBaHUsS Oosiee 2X 4YacoB (COMIACHO €ro
pacueTHOrO yaca) 0e3 oraThl MPOXXUBaHUS, VICHOTHHUTENb CO3/aeT KOMHCCHIO, HPOHM3BOJIUT OIHCH
HaxoJsmerocst B Homepe umyiiectsa [lotpedurens, s nepenayn Ha OTBETCTBEHHOE XpaHEHHE B Kamepe
XpaHeHus 3a0bITHIX Benlel OTens, ¢ MoCIeIyIONIM 0CBOOOXKIeHHEM HoMepa. MaTepHraibHble IIEHHOCTH
B BUJIE JCHEXKHBIX CPEACTB, APATrOIEHHBIX METAJIIOB, IEHHBIX JTOKYMEHTOB IIOMELIAIOTCS HA XPAHEHUE B
ceiid McmonHuTens Mo €ro OTBETCTBEHHOCTb.

7.2. Ilopsinok u mpaBuiia XpaHeHUsI 3a0bITHIX Belllel HaXOAUTCA B CIIyk0e mpreMa U pa3MelleHusl.

7.3. B cnyuae oOHapykeHUs 3a0BITBIX Bellei VCrmoMHUTeNh HEMEJICHHO YBEAOMIISET 00 ATOM
BIIaJIeTIbIA BEIlled, ecnu Biajenel u3BecteH. Mcmonnurens xpanut 3a0biTyio [loTpeOuTtenem Beurs B
TeyeHue 3 mecsieB. LleHHble Belu, KpynHble CyMMBI J€HET XpaHsaTcs 10 1 roga cornacHo «llonoxxenuto
0 3a0BITHIX U HAWJCHHBIX BEIIaX).

7.4. B cinyyae BO3HMKHOBEHHUS kajio0 co ctoponbl [loTpeOutens McnonHuTtens npuHUMAET BCe
BO3MOXKHBIE MEPBI [Isl YPEeryIupOBaHus KOH(MIUKTA, TPEAYCMOTPEHHBIE 3aKOHO1aTEIHCTBOM.

7.5. TloTpebuTrenp MpUHUMAET K CBEACHHUIO M HE BO3paKaeT NPOTHB (haKTa HCIOIH30BAHUS B
nometeHusx OTes (3a UCKITIOYSHIEM HOMEPOB U TYaJICTHBIX KaOWH) CHCTEM BHJICOHAOTIOACHMS B IIETISX
6e3omacuoctu Otes.

7.6. B nensx obecriedeHusi HHGOPMUPOBAHHOCTH MOTEHIIMAIBHEIX [loTpedureneii — TpeThux JUIY
00 ycnyrax Otens, MOCIETHUN OCTaBIsET 3a COOOW MPaBO MO OCYLIECTBICHUIO KPYIJIOCYTOYHOTO
BHJICOHAOIIOZCHUS B PSKMME OHJIAMH W/MIM BUACO-3aIlIMCH B MECTax OOILEro IoJib30BaHus (OacceliH,
pecTopaH u T.1.), uzodpaxenue [loTpedutens, noaydeHHOE IPU BUICOCHEMKE, HE SBIISETCS OCHOBHBIM
00BEKTOM HCTIOIB30BAHUS.

BuneonabmroieHne MOXKeT OCYIIECTBIATHCS B Ka4eCTBE KOHTPOJIS MTPEIOCTABISIEMBIX YCIIYT.

BuneonaOnrofeHrie MOXKET OCYLIECTBISITBCS CKPBITBIM U OTKPBITBIM CIIOCO0aMH, C IOMOIIbIO
TMOOBIX TEXHUYECKUX CPEJICTB, MPUHAANIeKAMUX VICIONMHUTENIO.

IIpu paccmorpenun nperensuil [lorpeOurens, McnonHurens BIpaBe UCHOIB30BAaTh PE3YIbTAThI
BUJICOHAOIIOIEHUS B KQU€CTBE JOKA3aTeNIbCTB, IPU pa3peleHUH JTIOOBIX CIIOPOB.

Hcnonb30Bath ykazaHHbIE Pe3yiIbTaThl BUACOHAOM01eHUs VcionHuTens BpaBe 6€3 yBeOMIICHUS
Y MIOJTyYeHHUs ITPEIBAPUTEIILHOTO coraiacus co cTopoHsl [ToTpeduTens u ero npeacraBuTenei, B TOM YUcie
B PEKJIAMHBIX LIETISX.

IMonmuceiBas Peructpammonnyto kapty locts (ITorpebGutens), Ilorpeburens, Bkitodas ero
MIpe/ICTaBUTENEH U COBMECTHO IMPOKMBAIOIIMX C HUM B HOMEpE JIUI, YKa3aHHbIX B PeructpannoHHoi
kapte ['ocTs, cornamaercs ¢ ycloBUsIMH JaHHOTO nmyHKTa. [Ipu sToMm [lotpeGutens, ero npeacraBuTeIH
1 COBMECTHO IMPOYKUBAIOIIUE C HUM B HOMEpE JIMIIAa 3apaHee OTKa3bIBAIOTCA OT MPEIbSABICHUS JIFOOBIX
npereH3uil k McnomHuTeno, B KOTOPbIX caM (haKT OCYLIECTBICHHUS BUCOHAOTIONEHUS U €TI0 pe3yabTaThl
OyIyT paccMaTpuBaThCS B KaUeCTBE BMEIIATENHCTBA B YACTHYIO KH3Hb JIOOBIX JIMII, MO0 B KauecTBe
pacnpoCTpaHEHUs] CBEICHUMH, MOpPOYAIlUX YECTb MU JOCTOMHCTBO TpakJaH M JEJIOBYIO PEMYyTaLUIO
rpaxaaH.

Pe3ynbTaThl BU1€OHAOMIOIEHHSI MOTYT OBITh IpenocTaBieHbl OTeneM B JIH00bIe TOCy1apCTBEHHBIE,
B TOM YHCJIE TPAaBOOXPAHUTENbHBIE U KOHTPOJIUPYIOIINE OpraHU3alluy 10 UX 3ampocy, 6e3 yBeJoOMIeHUs
U TIOJIy4€HUs IIPeJIBAPUTEIIBHOTO coryiacusi co ctopoHsl [TorpeduTens, ero npeacraBuTesnei 1 COBMECTHO
MIPOXKUBAIOLIUX C HUIM B HOMEPE JIMII.

7.7. HcnonHuTenb HUMEET NpaBO 3ampeTuTh (OTO M BHICO CHEMKY C HCIHOJIb30BAHUEM
npodeccuoHabHOTO (OTO W BHAECO 00OPYIOBAaHUS HA TEPPUTOpUHM U BOKpYr OTenst B ciaydae, eciu
JlaHHas ChbeMKa He ObL1a cornacoBaHa ¢ McnomHureneM 3apaHee.
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7.8. B cnydasx, He NMpeayCMOTPEHHBIX HACTOSIIUMHM TpaBuiamu, Mcnomaurens u [loTpedurens
PYKOBOJACTBYIOTCS ACMCTBYIOLIUM 3aKOHOIATEIbCTBOM PD.

7.9. TlocraBuB moanuck B Perumcrpanmonnoit xkapre I'octs, IloTpeOutens moaTBEpKIaeT, 4TO
o3Hakommuica ¢ [IpaBuiiamu ipokuBaHus v ipepocTaBienus ycanyr B Orene «I'peiic Kpucram», a Takxke:

—c [IpaBunamu 6ponupoBanus HomepoB B Otene «I 'petic Kpucramn» (Ilpunoxenue Ne 1);

—c [IpaBunamu noBeaeHUst P BO3SHUKHOBEHUH upe3BbluaiiHbIix cutyanuil (Ilpunoxxenne Ne 2);

—c IlpaBunammu noxkapHoil Oe3omacHocTH A mnpoxuBaromux B Otene «I'peiic Kpucramn»
(ITpunoxxenue Ne 3);

—c [IpaBunamu noab30BaHus AeKTpornpudopamu ais npoxuBatonx B Orene «I'peiic Kpucramn»
(ITpunoxenue Ne 4);

—c IlpaBunamu mnocemenust OacceiiHa ans mpoxuBatoumx B Ortene «I'peiic Kpucramn»
(ITpunoxenue Ne 5);

—c Ipeiickypantom Ha opuy umyinectsa B Orene «I peiic Kpucramm (Ipunoxerue Ne 6);

—c [lopsinkoMm u npaBunamu xpaHeHus 3a0bIThix Beiel B Otene «Ipeiic Kpucramn» ([lpunoxenue
Ne 7);

—c uH(popmalmei 0 cymMMe U MOPSIIKE YIIaThl KypOPTHOTO cOopa;

—no cBenenus Ilotpeburtenss moBeneHa wunHdopmanus o mnpenocraBieHun B Otene «I'peiic
Kpucramm» 6ecrmarnoro nntepHet noakitodenus uepe3 WI-FI co ckopoctsio e 60omee 3 Mb.

3AKJIIOUYUTEJIBHBIE HOJIOXEHUS

Hacrosimue [paBuiia o6si3atenbHbl 1 coOmoienns Bcemu [lotpedutensmu yenyr VcnonHnutens u
noceturensiMu Orenst.

[TocraBuB moamuchk B Perucrpanmonnoit kapre ['octs, mpu 3acenenuu B Otens, [loTpebutens
ABTOMATUYECKH COTJIANIAeTCsl Ha O0O0pabdOTKYy €ro MEepCOHAIBHBIX JIAHHBIX W JIAHHBIX COBMECTHO
MIPOXKUBAIOIIUX C HUM JUII, YKa3aHHBIX B Peructpannonnoii kapte ['ocrs.

Bama noamnuce B P GFHCTpaHHOHHOﬁ KapTe FOCTH, ITIpA 3aCCJICHUU B OTCHB, O3HAa4YacT O3HAKOMIJICHUC
1 TIOJIHOC IIOHMMAaHHE BCEX YCJ'IOBI/II\/’I HaCTOAIINX HpaBI/IJ'I H coriacu€ ¢ HHUMH, BKIIO4Yas IIOJHYIO
OTBCTCTBCHHOCTD 34 UX HAPYHICHHUEC, B COOTBCTCTBUU C HACTOAIINMU HpaBI/IJIaMI/I H 3aKOHOJAaTCIbCTBOM
PO.



Ipuio:xkenne Ne 1

k IIpaBuiam npoxxuBanus u
npegocrasieHus ycayr B Orelie
«I'peiic Kpucramwm»

IPABUJIA BPOHUPOBAHUA HOMEPOB B OTEJIE «'PEMC KPUCTAJLI»

OBILIME ITOJIOKEHUA

Hacrosiue npaBuna ycTaHaBIMBaIOT MOPSI0K OPOHUPOBAHUS, IPEAOCTABICHUSI U OILIATHI YCIYT B
Orene «I'petic Kpucramm.

Hacrosmue npaBuna paspaboTaHbl B cOOTBETCTBHE C ['paxkmaHckuM KojexcoMm Poccuiickoit
denepanuu, B COOTBETCTBHM ¢ 3aKOHOM P® ot 7 despans 1992 roma Ne2300-1 «O 3amure mpas
notpebureneii» u [loctanosnenuem [IpaButenscrBa Poccuiickoit @eneparuu ot 18.11.2020 Ne 1853 «O6
yTBepkaeHuu 1IpaBui npegocrasiieHnst TOCTUHUYHBIX yeayr B Poccniickoit denepannn».

OCHOBHBIE TIOHATHUSA, UCITOJIB3YEMBIE B HACTOALIUX ITPABUJIAX

«bpoHupoBaHue» - IIpEeIBAPUTENIbHBIN 3aKa3 MeCT U (WJIM) HOMEpPOB B TOCTUHHULE WIIU
HMHOM cpezicTBe pasmenienus [lorpedutenem;

«["'apanTHpoBaHHOe OpPOHMpPOBaHWe» — OPOHUPOBAHME HOMEpPA C MOIATBEPKIACHUEM O TOM, YTO
Wcnonuurens rapantupyer [loTpeOuTento MM €ro MpeacTaBUTENIO 3acelieHue B 3a0pOHUPOBAHHBIH
[Torpebutenem HoMep B HeoOxomammoe IloTpeburento Bpems. [lorpeOutens, B CBOIO oOdYepens,
rapaHTUPYET OIUIATUTH HOMEP, aXK€E €CIIM HE CMOXKET UM BOCIIOJIb30BaThCs B Cllydae HESIBKUA B OTeENb.

«OTenb» - CPEACTBO pa3MELEHUs, IPEICTABISIOIIee COO0N UMYIIIECTBEHHBIN KOMILJIEKC (3/1aHUE;
4acTh 37aHUsA, 000PYZA0BaHHE U MHOE UMYIIECTBO), IPEHA3HAYCHHBIN U1 IPEJOCTaBICHHS YCIYT.

«HcnoaHuTENb» - HMHIUBUIYaIbHBIA NpPEINPUHUMATENb, MPEIOCTABIAIOMINNA NOTPEOUTETIO
TOCTUHUYHBIE YCIIYTH.

«IloTpeduTenby - rpaXaaHuH, TPyIIa rpaXkaaH WK IOPUAUYECKOE JIMI0, UMEIoIee HaMepeHue
3aKa3aTh, 3aKa3bIBAIOLINI WM UCIIOJIB3YIOIIMM YCIIYTH, KaK JUIsl IMYHBIX, TAK U AJIs JEJIOBBIX LIEJIEH.

1. MOPAAOK BPOHUPOBAHUSA HOMEPOB.

1.1. BponupoBanue Homepa B OTene OCYyLIECTBISIETCS IyTeM HANpaBiICHUsI 3asgBKU B OTJEIN
OponupoBanus Mcnonaurens nocpeacTBoM TenedOHHON CBS3H, HNEKTPOHHON MOYTHI WM Ha caiTe:

Ten.: +7 862 2257450, 8 (800) 333-61-69

e-mail: zakaz@aqgrace-crystal.ru

caiit Mconmuutens: https://grace-crystal.ru/

a TaKke HemocpencTBeHHO B otene «I peiic Kpucramn» y agMuHUCTpaTOpa Ha CTONKE pecerniieH
(reception), ¢ TOPTAJIOB WJIH 3asSBKU YEPE3 areHTOB.

2. CPOK NOATBEPXKXJAEHUS BPOHUPOBAHMUSI.

2.1. Otnen OpoHUpPOBaHUS, HE MO3/1HEE 24 YacOB C MOMEHTA MOJIY4YEHHUs 3asBKU Ha OPOHHPOBAHUE,
noareepxkaet [lorpedurento OpoHUpoBaHUe, TUOO B YAOBIECTBOPEHUH 3asIBKH OTKA3bIBAET.

[TonTBepxaeHue OPOHUPOBAHUS JOJDKHO COJAEPIKATh CIEIYIOUINE CBEJIEHHUS O MPEJOCTaBIIsIeMON
OpOHM: KaTeropuu HoOMepa, [IeHe pa3MEeILEeHUs U IePHOJIe TPOKUBAHUS, IEPEUHE YCIYT, BXOIAIINX B IIEHY
HOMEpA U NEPEUEHb U LIEHY MHBIX IJIATHBIX YCIIYT, OKa3bIBAEMbIX MCIIOJHHUTENIEM 3a OTACIBHYIO ILJIaTYy,
YCIIOBUS UX MPUOOPETEHNUS U OIJIaThl, a TAKXKE MPOYHE YCIOBUS OKa3aHUS TOCTUHUYHBIX YCIYT.

2.2. B ciiyuae nmoaTBepkAeHUs 3asiBKU Ha OpoHupoBanue, Mcnonuurens Hanpasiser [lorpeduremnto
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cueT Ha mpenomaty 3a mnpoxuBaHue. [loTpedutens, 3a0pOHUPOBABIINIT MPOXKUBAHHE, BHOCST
MpeoIIaTy 3a nepBbie CyTku npoxuBanus. Ecmu [lotpedurens 3a0poHupoBal npoxuBanue mo tapudy
«HeBo3BpaTHbIil», Ipeaomiata BHocuTes B pazmepe 100%.

2.3. C MOMeHTa BBICTABIICHUS CUETa U ero HampapieHus [loTpedurento, yka3aHHBIN B cUeTe HOMEP
CUMTAETCS MPEBAPUTEIHLHO 3a0POHUPOBAHHBIM.

2.4. Cuet cunTaercsi JeMCTBUTEIBHBIM B TEUCHHE YKa3aHHOTO B HeM McronHuTenem cpoka, HO He
6oJee nATH OAHKOBCKUX JTHEH C JaThl €ro BHICTABICHHUS.

2.5. B ciiyuae, ecnu iepuo MeKAy JaToil OpoHrpoBaHus U 1aToi 3ae3aa [lotpedurens cocTaBnsieT
MEHee MATU JIHEH, BBICTABIIETCS CChUIKa Ha OHJIaH oruiaty depe3 MHTepHer DxBallpuHI, KOTOpas
JEHCTBUTENbHA B TEUEHUE 24-X 4aCcOB C J1aThl BHICTABJICHUS.

2.6. B cnyuae, ecnu mepuoja Mex 1y qaToi OpoHupoBaHus U 1atoii 3ae3na [lorpedurens cocraBnser
MeHee 24 4acoB, BBICTABJISIETCS CChbUIKA Ha OHJAMH omarty depe3 MHTepHer DKBalpuHI, KOTOpas
JeCTBUTENbHA B TEUEHUE 3-X YACOB C J1aThl BHICTABJICHHUSL.

2.7. B cnyuyae napymenus [lorpeOuTeneM yCTaHOBJICHHBIX CPOKOB OIUIAThl, OPOHHpPOBAHUE C
HOMEpa CHUMAETCH.

2.8. O0s3aTeNbHBIM  YCIIOBHEM AaHHYJIUpPOBaHHMA OpoHU sBisieTcs yBempomuieHue [lorpedutens
OTBETCTBEHHBIM MEHE/KEPOM IIyTEM COBEPILEHUS UCXOSIIEr0 3BOHKA, UM ONOBEIIEHUS CMC, UJIU 110
ANEKTPOHHON MoUTe, 00 aHHYIUPOBAHUU OPOHH B CBsI3U ¢ HapyiieHueM [loTpeduTeneM CpoKOB OIIIATHI.

2.9. Homep cumrtaercsi rapaHTUPOBAaHHO 3a0pOHUPOBAHHBIM B MOMEHT ITOCTYIUICHUS MPEIOTIIATHI
Ha pacyeTHBIN cyer, Tubo B Kaccy orens. B manpHeiiem 3Ta cymMma BKIIIOYAETCS B CTOUMOCTD OILIATHI
HOMepa.

2.10. Ucnonnutens HampasiseT [loTpeburtento mo snekTpoHHOMY anpecy lloaTBepikaeHue
OpOHHpOBaHUS, COJEprKallee CBEICHUSI 0 HAUMEHOBaHUU ((pUpMEHHOM HanMmeHoBaHuu) McnomHurens,
[TorpeOuTtene, kKaTeropun 3aka3aHHOTO HOMEpA U IIeHe HoMepa (MecTa B HOMepe), CpoKax MpOoKUBaHUS B
Orene, 00 ycnoBusix OpOHUPOBAHUS, a TAKKE UHBIE CBEJICHUS, onpenelsieMbie Mcnonmnurenem.

2.11. B Otene ycraHOBIEeH eAuMHBINA pacuéTHbIN yac — 12.00 (Bpems mecTHOe). Bpems 3aezna 14:00
(Bpemst MecTHOE), Bpemst Bbie3na u3 Otenst — 12:00 (Bpemst MecTHOE).

B cnyuae pannero 3ae3na [lorpeGutens omnaTta mpou3BOIUTCA 10 TEKYLIEMY Tapu(dy B CIe1yIOIEeM
MOpSAJIKE:

—  He Oosee 6 yacoB 70 yaca 3ae3/1a — IoyacoBas OIIaTa;

— 0T 6 1o 12 gacoB 10 4aca 3ae3na - 50% OT CTOUMOCTH HOMEDA;

— ot 12 10 24 yacoB 1o yaca 3ae3zna — 100% ot ctouMocTH HOMepa.

B cnyuae 3amepxku Bbiezna I[lorpebutens tuiara (MpoJUIeHHE TPOKWBAHMS) B3UMAETCS I10
TeKyIleMy Tapudy B CIEAYIOIEM HOPsIIKE:

—  He Ooee 6 yacoB MOCJIE PACYETHOTO Yaca — [104acoBas OIJiaTa;

— 0T 6 70 12 yacoB nociie pacueTHoro yaca - 50% OT CTOUMOCTH HOMEDA;

— 0T 12 1o 24 gacos nocne pacuerHoro yaca — 100% ot ctonMocTn HoMepa.

2.12.  Ycayra paHHHWE 3a€3/1/TI03IHUIN BBIe3]T OKa3bIBaeTCs MO (paKTy 3ae3/ia WM BbIE3/Ia TOCTS.
3apaHee jaHHas yciiyra He OpOHHpYeTCs.

2.13. Pasmemenune IloTpeOutenss B yke 3a0pOHHPOBAHHOM HOMEpE J0 BPEMEHH 3ae3fa B
CpencTBo pa3merienus, 3aaepxka [lorpedurens mocie pacueTHOTO yaca A0MYCKAETCs 110 COTIaCOBAHMIO
C aIMUHUCTPATOPOM Ha reception.

2.14. [Tpu ono3nanuu [lorpeOutens Gonee yem Ha 24 yaca B3UMaeTcs IiiaTa 3a (PaKTHUECKHUMA
IIPOCTOH HOMepa, HO He OoJiee YeM 3a CYTKH.
2.15.  Perucrpauus B Otene rpaxnaan P® ocymiecTBisercss o MpeIbsIBICHUH UMH TacropTa

rpaxaanuHa Poccuiickoir ®enepannu, YAOCTOBEPSAIONIETO JUYHOCTh TpakaaHuHa Poccuiickoin



@enepanuu Ha Tepputopuu Poccuiickoit @enepanuy Wi Macnopra, yJO0CTOBEPSIOLIETO JUYHOCTb
rpaxxaannHa Poccuiickoit ®enepanuu 3a npenenamu Poccuiickonn denepanuu, - s JuLa, TOCTOSHHO
MPOKUBAIOLIETO 32 npeaenaMmu Poccuiickoit denepanuu.

2.16. Peructpanus B Otene HECOBEPIICHHONETHUX TpaXkJaH, HE JOCTUTMIMX 14-1eTHero
BO3pACTa, OCYIIECTBIIAETCS Ha OCHOBAaHUM JIOKYMEHTOB, YJOCTOBEPSIOLIMX JIMYHOCTHh HAXOMAALIMXCS
BMECT€ C HHMH poauTeneld (YCHIHOBUTENEH, OINEKYHOB) WM OJM3KHX  POJCTBEHHHUKOB,
COIIPOBO’KAAIOLIETO LA (JIUL), JOKYMEHTA, YIOCTOBEPSIOLIETO ITOJTHOMOYMS COIIPOBOKAAIOIIETO LA
(7tu1r), @ TaKKe CBUCTEIBCTB O POXKICHUH 3TUX HECOBEPUICHHOJICTHHX.

2.17. Peructpanus B Otesne - HECOBEPIICHHOJIETHUX IPaXiaH, JOCTUTIIMX Bo3pacTa 14 net, 6e3
COIIPOBOKACHUSI 3aKOHHBIX IPEJICTABUTENCH MOXET OBITh OCYILIECTBIIEHA TOJBKO C IMHUCHBMEHHOTO
corjlacsi 3aKOHHBIX IpeJICTaBUTENeH (pOAMTENIeH WM OJHOIO M3 HUX) Ha OCHOBaHMU JIOKYMEHTOB,
YIIOCTOBEPSIONINX JIMYHOCTh ITHX HECOBEPIICHHOJIETHHUX.

2.18. 3aceneHue MHOCTPaHHBIX TpaXJaH OCYILECTBIAETCS IO IMPEABABICHUU HUMHU
HAIIMOHAJILHOTO TMacnopTa (00s3aTeNeH BCerja) BMECTE C MUTPAIMOHHON KapToi/ paspelieHHeM Ha
BpPEMEHHOE NPOKMBaHUe Ha TeppuTopuu PO/ BUIOM Ha KUTEILCTBO.

2.19. Orenp wuMeer mpaBo oOTKa3aTh lloTpeOuTento B pa3MEIIEHWH TPU OTCYTCTBHUH
BBIIIETIEPEUNCIICHHBIX IOKYMEHTOB.

2.20. Tlpm rapaHTHpOBaHHOM OpOHUPOBAHHWH (€CIM OPOHMPOBAHHUE OIUIAYEHO Ha 1-M
cyTku) Homep 3a [lorpedburenem coxpansiercs no 07:00 cienyromero qHsl.

2.21.1lpu rapanTHpOBaHHOM OpPOHUPOBAHUU (€CiIM OPOHUPOBAHUE OIIaYeHO Oojiee 1-X CYyTOK) U B
ciryqyae HenpuObITus [TorpeduTens k 07.00 yrpa cienyromux, 3a THEM 3aIUIAaHUPOBAHHOTO 3a€3/a, CYTOK,
Takoe OpoHupoBaHue coxpansercs 10 12:00 yacoB AHsI, CIeIyIONIEro 3a JHEM 3aIIaHHPOBAHHOI'O 3a€3/1a,
Ui BbisicHeHus: cutyauuu. Ecnu I[lotpebutens He mpuObll w/mnu  Bbimen Ha cBs3b nocie 12:00
VcnonHuTens BIpaBe OTMEHUTh OPOHUPOBAHUE.

2.22.B cnyuae HenpuObiTHs IloTpeburenss x 07.00 yrpa cienylommx CyToK, 3a JHEM
3aIlJIAaHUPOBAHHOT'O 3ae3/1a, OpPOHUPOBAHUE AHHYIHPYETCS.

2.23.B cinyuae mpubOsiTus Ilotpebutens mocine 07.00 yrpa clenyrommx CYTOK, 3a JTHEM
3aIJIAaHMPOBAHHOTO 3a€3/1a, €ro pa3MelIeHHE NPOM3BOJIUTCS B TOpPsJIKE O4YepeAd U TNpH HAIUYUH
CBOOOJTHBIX HOMEPOB.

2.24.B cnyuae HenpuObiTHs IloTpeburens xk 07.00 yrpa cieayromux CyTOK, 3a JHEM
3aITaHUPOBAaHHOTO 3ae3na, ¢ Ilorpedurens B3uMaeTcs mTpad B pasMepe CTOMMOCTH OJHHX CYTOK OT
BHECEHHOM INPEOIIATHI.

3. BPOHUPOBAHUE CO CKUIKAMU U AKLIUSIMU.

3.1. B cmyuae OpoHMpOBaHUS Ha TIEPUOJT IEHUCTBUS CKHUJIOK WIIM 110 aKIIUU - CKHJIKHA MEXIy COO0H
HE CYMMHPYIOTCS U JIEUCTBYIOT TOJIbKO Ha ocHOBHble MecTta. HA JJOINOJIHUTEJIBHBIE MECTA
CKUAKU U AKIIUU HE PACITPOCTPOHSAIOTCSI!

3.2. B cnyuae OponupoBanusi IlorpeOutens mo ckuake «llocrosaHoro I'octsi», obs3arenbHO
npoBepsieTcst uctopus [loTpedurtens Ha KoMUecTBO Tocemennii. B atom ciiydae Ckuika mOCTOSSHHOTO
[TotpeOuTtens OyneT neiicTBOBaTh, IPU ITOM HE YUUTHIBAIOTCS OTMEHEHHbIE OPOHUPOBAHUS.

4. IHEHBI HA YCJYIT'1 OTEJIA.

4.1.Croumocts  OKa3zbiBaeMbIX [loTpeburento ycnyr yka3plBaeTcsi B IOJATBEPXKIECHUU
OponupoBanus. [Ipn mpou3BOJICTBE OKOHYATENBHBIX PAcyeTOB MEXJy CTOPOHAMHU B pacueT Oepercs
CTOMMOCTb, YKa3aHHasl B OJATBEPKIEHUU OPOHUPOBAHMUSL.

4.2.]lety mpUHUMAIOTCS € JIFOOOTO BO3pacTa.



4.3.]letu B Bo3pacte 10 4-X jer 0e3 mpeJoCTaBICHHS JOMOIHUTEILHOIO MECTa PACIioNIaraloTcs B
Otene OecruiatHo. [leTssM B BO3pacTe CBbIE 4-X JIET MPEIOCTABIISACTCS OTACIBHOE MECTO, M OIulaTa
OepeTrcs Ha OOIIMX OCHOBAHUSX.

4.4B cnydae, eciii B HOMEpE TpOXKHBAaeT Ooysee OmHOrO pebeHka a0 4 ner, odhopMISIOTCS
JOTIOJTHUTEIIbHBIC MECTa, U OIuIaTa OepeTcsl Ha OOIINX OCHOBAHHUSIX.

5. HOPAAOK OIIVIATHBI B OTEJIE.

5.1. BponupoBanue Ha cpok G6ojee 21 (IBagIaTH OJHOTO) KAJICHAAPHOTO JTHS OCYIIECTBISETCS Ha
yclnoBUsIX npenBapurenbHoil ormatel [loTpedutenem (3akazunkom ycnyru) 20 (aBaauatu) % ot
CTOMMOCTH MPOXXHBAHUS 32 BECh 3a0pOHHPOBAHHBINA IEPUO/I.

5.2. Yenyru mo ycmotpenuto llorpebutenss Moryr OBITh OMJIAYEHBI OJHUM U3 CIEIYIOIIUX
CIIOCOOOB:

—  myteM OE3HAJMYHOTO MEPeBO/Ia ICHEKHBIX CPEICTB Ha pacueTHbIN cyet McnonauTens;

—  HaJMYHBIMH JICHE)KHBIMU cpejicTBamMu B Otere;

—  c moMoInbeio 0aHKoBCkuX Kapt Visa, MasterCard, American Express, JCB, MUP;

—  OHJIAMH oruiaTa 1o ccbuike Ha IHTepHeT DKBalpUHT (CChUIKA BBICHUIAETCS MEHEIKEPOM OTAENa
OpOHUPOBAHUA).

5.3. O6s3atenscTBO TloTpebuTens mo omiaTe yciayr OTeNsi CYUTACTCS BBHIOJHEHHBIM B MOMEHT
3aYUCIICHUS TPEIOTIIATH/COOTBETCTBYIOIIMX JACHEKHBIX CPEACTB HA PACUETHBIN cyeT win B Kaccy OTens.

6. YCJOBUA UBMEHEHMUS JAT TPOKUBAHMUS, OTKA3 OT BPOHUPOBAHUSA

6.1. JIroOble M3MEHEeHHS 1aT MTPOKUBAHUS (1aTa 3ae3/1a, JaTa Bee3/a, IIEPEHOC CPOKA MPOKUBAHHMS),
a TaKXkKe OTKa3 OT 3a0pOHMPOBAHHBIX T'OCTMHUYHBIX YCIyr 0O€3 NpUMEHEHUs WTpadHBIX CaHKIMHA
[ToTpebutens MOXET MPOU3BOIUTH B BhICOKHI ce30H ¢ 20.04 mo 15.10 He nmo3nHee, yem 3a 14 nHel 10
JlaThl 3ae371a; B HU3Kkuk ce30H ¢ 16.10 mo 19.04 He mo3aHee, yeM 3a 7 JHEH 0 AaThl 3ae3/1a.

6.2. [Ipu mocpouHOM BBIE3/IE U3 HOMEpA BO3BPAT JIEHEKHBIX CPECTB 32 HEUCIIOIH30BAHHBIC YaChl
MIPOU3BOIUTCS MPH YCIOBUU KOMIIEHCAIIMH pacxojoB VcronHuTens.

6.3. [lorpeOurens 3abmaroBpeMeHHO, 3a 48 YacoB 1O JaThl M BPEMEHH OTBhE3[a COOOIaeT
aJIMUHHUCTPATOPy 0 J0CpOYHOM BhIe3Jie. Eciu [ToTpeburens coob1maeT o JOCpPOYHOM BbIE3/IE B CPOK MEHEe
gyeM 3a 48 4acoB 10 JaThl M BPEMEHHM BbIe3/ia oThe3aa, OTenb B3UMAET IJIaTy B pa3Mepe OJHUX CYTOK
MIPOKUBAHUS.

6.4. Ecim IlorpeOutens OpOoHMpOBaN HOMEp Ha ONpEAETEHHBIM CPOK M IPH 3ae3/ie COKpaIIaeT
npoxkuBanue 110 1 cyrok, McrnonHutens BnpaBe oTka3aTh JaHHOMY [loTpebuTento B pa3MeIeHu .

6.5. [Ipu mepenoce cpoxoB OpoHUpoBaHHS odopmisieTcs W otnpasisiercs [lorpedutento HOBOE
MOJITBEPXK/ICHUE HA YKAa3aHHBIE JAThl.

6.6. YBenomiienue 00 M3MEHEHHWH YCIOBHU OpOHHMpOBaHUS ocyiecTBisieTcs: [lorpedurenem 1mo
AJIEKTPOHHOH TOYTE.

6.7. OTBeT Ha yBEIOMIICHHE HAIPABISIETCS MO OOPAaTHOMY ajpecy IMOIYyYEeHHOTO JJIEKTPOHHOTO
MUCHhMA, JINOO Ha MEKTPOHHBIN ajipec sl 0OpaTHOMN CBsI3M, YKa3aHHBIN B COOOIIEHUH.

7. MMOPAAOK BO3BPATA IIPEJOIIJIATHI

7.1. B cnydae otkasa I[lorpeOutens oT OpoHMpOBaHUS HOMEpa U HANPaBJIEHUSI COOTBETCTBYIOIIETO
MUCHbMEHHOTO YBEJOMIIEHHUSI 00 OTKa3e Ha AJIEKTPOHHBIN aapec VcrnonHuTens B CpoK HE MO3/HEE, YeM B
CPOK, YKa3aHHBIN B I1. 6.1. JTaHHBIX MpaBwmI OpoHUpOoBaHus, TpenoraTa [lorpedbuTento Bo3BpariaeTcs 6e3
mrpada, B MOJIHOM 00beMe, 3a UCKIIOUEHHEM KOMHCCHUHU, B3UMaeMON OaHKOM, 3a MEPEeBOJ JCHEXKHBIX
CPEICTB.



7.2. B cnyuyae HapylieHus yKa3aHHbIX B 1. 6.1. cpokoB yBemomsieHusi VcmonHutens BrpaBe
yaepxarb, U3 BHeceHHOH [loTpeburenem (ero rapaHToM, 3aKazdMKOM YCIYTH) MPEIOIJIaThl CyMMY B
pa3Mepe CTOMMOCTH OJHHUX CYTOK HpPOXHBAaHUS COINIAacHO Tapudy, AEHCTBYIOIIEMY Ha MOMEHT
MIPOU3BEICHUS yKa3aHHOM oneparun. JlanHas cymma SBIsieTCsl BO3MEIIeHnEeM yObITKOB McronnuTens 3a
(hakTUYECKUH MMPOCTOM HOMEpa WK pe3epBUpOBaHKUe HOMepa Ha uMs [loTpebuTtens Ha Bech MepUOJ €ro
IIPOYKUBAHUS

7.3. B cBoto ouepenp McnonHurtens oTmnpaBisieT Ha 3JeKTpoHHYIO mouTy [loTpeOutens OnaHk-
3asiBJIeHUE Ha Bo3Bpar [IpenomniaTel (A€HEKHBIX CPEICTB).

7.4. [lns Bo3Bparta mpeaoriatel [lorpedutens B TeueHue 10 paboymx JHEH cO JAHS TOIYYCHHS
3anosHsAeT OJaHK (KMBas MOJITUCH, CKaH) MOJIHbIE PEKBU3UTHI OAHKOBCKOT'O CUYETa M HAIPAaBJISIET €ro Ha
aNeKTpoHHBIN anpec Mcnonnurens. Bo3Bpar neHexHbIX CpeCTB MPOU3BOIUTCS B TeueHue 10-tu pabounx
THEW co aHs nmoiydeHus oT IloTpeduTens 3anoaHeHHOro OTaHKa-3asBICHHUS O BO3BpATE MPEIOILIATHI 110
0aHKOBCKUM PEKBU3UTaM, YKa3aHHbIM [loTpeOurenem B JTaHHOM 3asiBICHUU.

7.5. Bo Bcex HMHBIX Cilydasx IpeloIulata B pa3Mepe CTOMMOCTH IMPOKUBAHUS OJHUX CYTOK OT
BHECEHHOM MPeI0IUIaThl HE BO3BPAIIAETCS.

8. OBCTOSTEJbCTBA HEIIPEOJOJIMMOM CHAJIbI U TIPOYMUE YCJIOBUSI

8.1. B UCKIIOYHTENbHBIX Ccllyyasx, VICIONHHUTENh OCTaBiseT 3a co0OW TMpaBO 3aMEHBI
IIPEeIBAPUTENILHO 3a0pOHMPOBAHHOIO HOMEpPAa Ha HOMEpP paBHOro WM OoJiee BBICOKOIO Kiacca, 0e3
W3MEHEHUS CTOMMOCTH pa3MEUIeHHUs WIM TOJHBIA BO3Bpar mnpeporuiatel [lotpeburento. [Ipu sTom
Hcnonaurens HezamennuTeabHO HHPopMupyeT [loTpedurenst o mpou3BeIeHHONW 3aMEHe MM BO3BpaTe
MIPEIOTIATHI.

8.2. Ilpu orutare cuera IloTpebuTens aBTOMaTHYECKH TIOATBEPKIAET cBOe cornacue ¢ [IpaBunamu
OoponupoBanust HomepoB B Otene «I 'peiic Kpucrtanny, [IpaBunamu npoKuBaHus U MPeJOCTABICHHS yCIyT
B Otene «I'peiic Kpucrtamn co BceMu NpuiIoKeHUSIMHU.
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k IIpaBuiam npoxxuBanus u
npegocrasieHus ycayr B Orelie
«I'peiic Kpucrajun»

ITPABHUJIA ITIOBEJEHUSA
NPU BOBHUKHOBEHUH YPe3BbIYANHBIX CUTYALMIl.

Kak moaroroBuThCs K BO3MOXKHOW Ype3BbIUaiiHON cuTyauuu? YTo HYKHO caenarb, 4ToObl Oexa He
3actasia Bac Bpacmiox? Kak cripaButbes ¢ 0€/10i, COXpaHUTH 3/10pOBbE, @ IIaBHOE — KU3Hb?

B mamarke B cxkaroil ¢opmMe U3JI0KEHbl NPUMEPHBIE PEKOMEHAALMM 10 JEHCTBUSAM IpU
BO3HUKHOBEHHU PA3JINYHBIX YPE3BBIYAHBIX CUTYaLUN.

TEPPOPUCTHYECKU AKT.

Pexomenoayuu 6 ciyuae yzpo3vl é3pviea.

TeppopHcTbl MOIYT YCTAaHOBUTH B3PBIBHBIC YCTPOMCTBA B CAMBIX HEOKM/IAHHBIX MECTaX: Ha JIOPOrax OKOJIO
OpraHM3alii M JKWIBIX JOMOB, B 3/aHUH, TPUIIAPKOBAHHBIX aBTOMOOWIIX. B Hacrosiiee Bpemst MOryT
HCIIONB30BAThCSl KaK MPOMBIIUICHHBIE, TAK M CaMOJICNTbHBIE B3PbIBHBIC YCTPONCTBA, 3aMAaCKHPOBAHHBIE TIO] JIFOObIE
IIPEAMETBL

Pexomenoayuu npu yepo3e nposedenus meppopucmuiecKozo akma.

1 BynbTe npenenbHO BHUMATEIBHBI U I00POYKENaTeTbHbI K OKPY>KAIOIIIFM BaC JTFOISM.
2. Hu npu kaxux yenosusix HE JIOITYCKAUTE ITAHUKI!!
3. (O0e3011aCETe 31aHHE:

- yOepuTe I0KapooIacHbIe MPEMETHI — CTapble 3arachl KPAacoK, JIAKOB, OCH3HHA U T.I1.;
- yOepHTe ¢ OKOH I'OpILIKH € IIBETaMH (ITOCTaBBTE MX Ha MON);
- 3aIEPHUTE IITOPHI HA OKHAX — 3TO 3aIlIITUT BAC OT TIOBPEXKICHHS OCKOJIKAMH CTEKJIA.

4. OTnoXXuTe MacCOBBIE MEPOTIPHUSITHSL
5. OKaXUTE TICUXOIOTUUECKYEO TOIICPIKKY COTPYTHUKAM U JIETSIM.
6. OGecneusTe HaIISKAIIHIN MPOITYCKHOIN KOHTPOJIb HA TEPPUTOPUIO OPraHHU3aI|H.

Pexomenoayuu no oeiicmeuam npu noyueHuu yepo3vl no meieqomny

— He ocraBnate 0e3 BHMMaHUS HHM OJHOrO NOJOOHOrO 3BOHKA. llepenarbh MOMyYeHHYIO
MH(OPMALIHIO B TPABOOXPAHUTEIbHBIE OPTaHbI

— [locraparbcst 1OCIOBHO 3alIOMHUTB PAa3roBOp, a JIydllle 3alucaTh ero Ha Oymare

— 3amoMHHUTh TOJ, BO3PAaCT 3BOHHUBIIETO M OCOOCHHOCTH €ro peuyd (TeMIl pedH, ToJIoC,
MIPOU3HOLIEHHE, MaHEPHI PEUH )

— OO0s13aTenpHO MOCTAapaThCs OTMETUTH 3BYKOBOM (OH (IIyM aBTOMAIIMH WIIN KEI€3HOI0OPOKHOTO
TPAHCIIOPTA, TOJIOCA), XapaKTep 3BOHKA (TOPOACKON MIIM MEXITYTOPOAHUI) U T. 1.

Pexomenoayuu no deiicmeuam npu noayueHuu yzpo3vl 6 RUCbMEHHOI hopme
— [IpuHATE MepBI K COXPaHHOCTH U OBICTPOU TepeIadn MUchMa (JIUCKEThI) B IPABOOXPAHUTEIILHBIC
Opra”sbl. Ilo BO3MOXHOCTH, ITHCHMO IIOJIOKHUTH B YUCTBIN ITOJUITUICHOBLIN ITaKeT.



— Eciiim TOKyMEHT B KOHBEPTE, TO €ro BCKPBITHE IIPOU3BOIAUTHCS TOJIBKO C JIEBOW WM IIPAaBOU
CTOPOHBI ITyTEM OTPE3KH KPOMKH HOKHHULIAMU

— CoxpaHure Bce: caM JOKYMEHT, KOHBEpT, YIAKOBKY, JroOble BioxeHus. He mozBossiite
3HAKOMUTBCA C COAECPKAHUEM ITUCbMaA IPYTUM JIULAM.

— Ha aHOHMMHBIX MaTepuanax He JenaTh HaAIHCH, OAYepKUBaHNE, 00BOJIKY OTAEIBHBIX MECT B
TeKcTe. 3anpenaercs uX crudarb, MsTh, CIINBATh, CKJICUBATh.

Pexomenoauuu npu ooHapycenuu 63pbl8OONACHO20 Npeomema.

3amMeTHB B3pBIBOOMACHBINA TIpeIMeT (TpaHaTy, CHapsii, 60MOy M T.IL.), HE TMOAXOIUTE OJU3KO K HEMY,
MTO30BUTE HAXOAALIMXCS MOOIM30CTH JIIOACH U MOMPOCUTE HEMEITIEHHO COOOIIMTh O Haxoke B MumIio. He
MIO3BOJISITE CITy4aliHBIM JIFOJIIM MIPUKACATHCS K OMIACHOMY IPEAMETY WU IBITAThCS 00€3BPEAUTD €TO.

Cogepiiiast moe3aKy B 00IIECTBEHHOM TpaHCIOPTe, oOpallaiiTe BHUMaHHUE HA OCTABIICHHbIE CYMKH,
nopTdenu, CBEPTKH, WIPYIIKA H ApPyrue OECXO3HBIE MPEIMETHI, B KOTOPBIX MOTYT HaXOIUTHCS
caMmoieTIbHbIE B3PBIBHBIE yCTpoiicTBa. HememienHo coobumre 06 3TOM BOAUTENIO, KOHIYKTOPY, JHO0OMY
paboTHuKY MuHIud. He OTKpbIBaiiTe UX, HE TpOTaiiTe pyKaMu, MPeIylnpeInuTe CTOSIIUX PAIOM JIFOAEH O
BO3MOKHOM OITACHOCTH.

3axons B 3qaHWe, oOpalnaiite BHUMaHWE Ha TIOCTOPOHHUX JIFOJCH M He3HaKoMble mpenmersl. Kak
MIPaBWJIO, B3PBIBHOE YCTPOMCTBO B 3[JaHUM 3aKJIaJbIBAlOT B I0/IBajlaX, HA MEPBBIX 3Ta)kaX, OKOJO
MYCOpPONPOBOAA, MO JIECCTHULIAMU. bypTe OUTEIbHBI U BHUMATEIbHBI.

Ilopsaook npoeedenus ocmompoe meppumopuil u NOMew|eHul

— PerynsipHo mpoBoAWTH OCMOTP (MUHMMYM JIBa 4Y€JIOBEKa), MPU JIOCMOTPE HE CKAIUIMBATHCS B
00JIbIIINE TPYIIBI, 00ECTIEYUTh DIIEKTPONUTAHUE.

— OOs3aTenbHBI OCMAaTPUBATh MYCOPHBIE YPHBI, KaHATM3AIIMOHHBIE JIIOKU, CIMBHBIE PEIICTKHU,
MYCOpPOCOOPHUKH, capau, IOIBAJIbHBIC HUIITH, TOCTOPOHHUE MAIITUHBI.

— 3anenaTth peleTkaMu, HAaBECUTh 3aMKH W OfeYaTaTh BEHTHJISIIIMOHHBIC IIAXTHI, JBEPIIBI HUII,
YepAaKoB, IIOJABAJIOB U T.JI.

— IIpu momo3peHun Ha Hanu4yue B3PBIBHBIX YCTPOWCTB OTKPBITH OKHA, ABEPHU B OCMATPUBAEMBIX
MOMEIIEHHIX, N30eTaTh HEMPOIYMaHHBIX IBUKCHHA.

Pexomendyemvie zpanuybl 06€30nacHo20 yoaneHus u OUenjieHus npu 0OHapy’HceHun 63pPbléHO20
ycmpoiicmea uiu  noO03pUMENbHO20 npeomema, KOMmOpblil MOMNcem OKA3ambCa  63Pbl6HbIM
ycmpoiucmeom

e I'panara PT'] — 50m
I'panara @1 —200m
Tporunosas mamka Maccoi 400r — 60m
Tporunosas mamka Maccoi 200r — S0m
ITusHas 6anka 0,331 — 60M
Muna MOH-50 — 90m
Uemonan (ketic) — 200m
Jlopoxusiii yemoas — 400m
ABTtoMoOmITE THTIA «OKurymm» - 5S00m
ABTomoOmIb THIIA «Bomnray - 600m
Muxkpoasrodyc — 900m
I'py3oBas aBromamuna (pypron) — 1200m



Pexomenoayuu npu 0oHapysHceHUU NOOOZPUMENLHBIX NOUMOGHIX OMNPABIEHUIL.

[Tpu3naku nucem (O6aHaepoIIeii), KOTOPBIC JOJDKHBI BBI3BAThH TOJJO3PEHHE:

—KOPPECTIOHICHIINS HEOXKUIaHHAS;

—HE MMeeT 00paTHOTO ajpeca, HeMpPaBWIbHBINA aJipec, HETOYHOCTH B HAIMCAHUH a/Ipeca, HEBEPHO
yKaszaH ajpecar

—HEeCTaHJIapTHA I10 Becy, pa3mepy, popme, HepoBHA 0 OOKaM, 3aKJIeeHa JIMIIKOW JIEHTOM;

—TIOMEYCHA OTPAaHUYCHHUSMHU TUTIA JTMYHO» U «KOH(UICHIIHATHEHOY;

—HMMeeT CTpaHHBIN 3amax, [[BET, B KOHBEPTaX MPOIIYILIBAIOTCS BIIOKEHUS, HE XapaKTePHBIC IS
MOYTOBBIX OTHPABJICHUH (TIOPOIIOK H T.II.);

—HET COOTBETCTBYIOIIMX MApPOK MJIH ITAMITOB ITOYTOBBIX OTICIICHHIA.

B cnydyae oOHapy»eHHUS MOAO3PUTENbHBIX EMKOCTEH, COJEpIKaIllUX HEU3BECTHbIE BEIIECTBA (B
HOPOIIKOOOPA3HOM, KUKOM MU a3P030JIbHOM COCTOSHUU ), PEKOMEHAYETCS !

—HE MBITAThCSI CAMOCTOSTEIbHO BCKPBITh EMKOCTh, AKET, KOHTEHHED U JIp.;

—I10 BO3MOXKHOCTH HE OpaTh B PyKHU MOJIO3PUTENHLHOE MMCEMO U OaHIepOJIb;

—co00uTh 00 3TOM dakTe TepputropuanbHeiM opranam ['occansnuananzopa, MUC PD;

—y0enuThes, 4TO MOJ03pUTEIbHAS TOYTa OT/AETICHA OT IPYTUX MUCEM U OaHAepoIIeH;

—B TeX Cy4asx, KOI/ia B IOMEIIECHUH, T/ie 0OHapyKeHa MOoJ03pUTeIbHas KOPPECTIOHACHIIHS U PU
9TOM HapylleHa MEJOCTHOCTh YIIAKOBKHM, HMEETCS CHCTeMa BEHTWIALMM, NPEIIPUHATE MEpHI,
HCKJIFOYAIOIIME BO3MOKHOCTD I1OIaIaHUsI HEU3BECTHOTO BEIIECTBA B BEHTHIISILIUOHHYIO CUCTEMY 3/1aHMS;

—J10 MpUE3/1a CIELUAINCTOB IOMECTUTh MOJIO3PUTENbHBIE EMKOCTH U MPEAMETHI B T€PMETUYHYIO
Tapy (CTEKJISHHBIM COCYJ C IUIOTHO NPHWIETAIOLIENd KPBIIIKOW WM B MHOTOCJIOWHBIEC IUIACTUKOBBIE
naketsl). [Ipu 3TOM crienyer monb3oBaThesl MOAPYYHBIMHM CPEACTBAMU MHAMBUAYAIBHOMN 3aIMTHI KOXKU
(pe3uHOBBIE TIepUaTKH, TMOTUITUICHOBBIE MAKEThl) M JbIXATENbHBIX TyTed (pecmuparop, mapieBas
MOBSI3KA);

—J10 MpHE3aa CIEHUATUCTOB TEPMETUYHO 3aKPBITYIO Tapy XPaHUTh B HEAOCTYIIHOM Ul ACTEN U
JIOMAIIIHUX KUBOTHBIX MECTE;

—COCTaBUTh CIIMCOK BCEX UL, KTO HEMNOCPEACTBEHHO KOHTAaKTHUPOBAI C IOAO3PUTEIBHON
KoppecnoHieHIuel (ux aapeca, TenedoHsl);

—JIMIaM, KOHTaKTHPOBAaBIIMM C IOJO3PUTEIBHOM  KOPPECIOHIACHUMEH, HEYKOCHUTEIBHO
BBHITIOTHUTH MEPONPUATHS TUYHON TUTHEHBI (BBIMBITH PYKH C MBLIOM, IO BO3MOXHOCTH MPUHATH Y1) U
PEKOMEHIalliK MEAUIIMHCKUX PA0OTHHUKOB I10 MPEAYIPEKICHUIO 3a00J1€BaHUS.

Ecnu edpyz npouszowen 83puie.

1. CriokoifHO yTOUHHUTE OOCTAHOBKY.

2. B cirydae HeoOX0iMOI SBaKyaIiy BO3BMHTE JIOKYMEHTBI A TIPE/IMETHI TIePBO HOOOXOFIMOCTH.

3. Ilpomsuraiitech OCTOPOXKHO, HE TPOTaiTe MOBPEKIEHHBIE KOHCTPYKIIMU M OTOJIMBIIIAECS ITPOBOJIA.

4. B pa3pyIeHHOM M TIOBPEKIEHHOM TTOMEIICHNH M3-32 OTIACHOCTH B3pPBIBA CKOIHBIIIMXCS TA30B HEMB3ST
TI0JIb30BaThCs OTKPBITHIM IIAMEHEM (CIMUKaMH, CBeYaMH, (hakeIaMH U T.I1.).

5. Tlpu 3aapIMIIEHAN 3AIUTHTE OPraHbl JBIXaHUS CMOYEHHBIM TUIATKOM (TTOJIOTEHIIEM).

6. JlelicTByiiTE B CTPOTrOM COOTBETCTBUH € YKA3aHUSIMU JIOJDKHOCTHBIX JIHILI.



Bac 3aeanuno oonomkamu cmen.

[Nocrapaiitech He IaaTh TyXOM, ABIIINATE TITyOOKO U POBHO, IIPUTOTOBETECH TEPITETH MO0 ¥ Kk y. [ onocom
1 CTYKOM TIpUBIIEKaiTe BHUMaHUE Jito/ield. Ecim Bbl HaxomuTech ITyOOKO OT MOBEPXHOCTH 3EMITH, TIepeMeriaiTe
BIIEBO - BIPABO JIFO00M METAJUTHIECKHH MPEMET (KOJIBLIO, KITFOUH U T. J1.) JJIsl OOHAPYKEHHS BAC METAIOJIOKATOPOM.

Ecrmu npocTpaHCTBO OKOJIO BaC OTHOCHTEIBHO CBOOOIHO, HE 3aKUTAMTe CITMYKU, CBEUH, Oeperute KUCIOpo/l.
[IponBuraiiTecb OCTOPOXKHO, CTapasich HE BbBBIBATH HOBOTO OOBAA, OPUEHTUPYHTECHh IO JBIKEHUIO BO3/IyXa,
TIOCTYIAIOILIEro CHapY»u. Eciu y Bac ecTh BO3MOYKHOCTb, € MOMOIIBIO TOJIPYYHBIX MPEAMETOB (JIOCKH, KUPIHYaA 1
T.J..) YKPENHMTEe MOTOJIOK OT OOpYIIEHHS U JIOKUAANTECh moMomid. [Ipy CHIbHOM >kakae MOJOKHUTE B POT
HEOOJBIION INIaIKUI KaMellleK W 0OPHIBOK HOCOBOTO ILIATKA U COCUTE €T0, AbIIa HOCOM.

PEKOMEHJAILINMW TTO ITOBEJAEHWIO B CJIVYAE 3AXBATA 3AJIOXKHUKOB.

Kaxnplii KOHKpETHbBIN ciy4ail B3sATHE 3aJI0)KHUKOB CBOEOOpa3eH M OTJIMYAETCs OT JpPYTuX.
Crneunanuctel pasznuunbeix obsacteit (PCh, MBJl, MO, MUC) akTUBHO U3y4dalOT NPAaKTUKY 3axBaT
IIPECTYIMHUKAMH 3aJI0KHUKOB, BbIPA0ATHIBAIOT PA3JIMYHbIE MEPBI IPEAYIPEKICHUS TSKKUX CIydaeB. DTH
Mepbl NPEBEHTUBHOI'O XapaKTepa, HaIllpaBJIIEHHbIE HA CHU)KEHUE LIAHCOB CTaTh 3aJI0KHUKOM, a TAKXKe
PEKOMEHIallUK TICUXOJIOTUYECKOTO U IOBEJIEHYECKOTO0 XapakTepa B OTHOLIEHUWH TOro, Kak cels
IIPaBUIILHO BECTH, €CIIM KOHKpeTHO BbI cranu xepTBoit 3axBara. [Ipeanaraemsle cennanuctamu oouue
PEKOMEHJAMU MOTYT OKa3aThCsl BECbMa IOJIC3HBIMH W 3(PPEKTHUBHBIMH [UIS COXPAaHEHHS XU3HH WU
310pOBBS:

1. TTo BO3MOKHOCTH CKOpee BO3bMUTE ce0s1 B pyKH, YCIIOKONTECH U HE NaHuKyWTe. Eciin Bac cBsizanu
WM 3aBSA3aJIM 71334, IONBITaliTeECh PacciIabUThCs, IBIIIUTE IITy0xKe.

2. [loaroroBbrech (PU3NYECKU, MOPAJIBHO M SMOLIMOHAIBHO K BO3MOKHOMY CYpPOBOMY MCIBITaHUIO.
[Tpu 5TOM MOMHUTE, 4TO OOJBIIMHCTBO CIIy4yaeB OCBOOOKICHHUS JII0/IeH COBEPIIAETCS B CPEAHEM dYepes 5
4acoB, B 95 % ciydaeB 3aJI0)KHUKU OCTaBAJIMCh B )KMBBIX. ByabTe yBepeHbI, YTO MpPaBOOXpPaHUTEIbHbIE
OpraHbl M JIpyrue CHElCTyXObl yxXe NpeANpUHUMAaOT MpodeccHoHaNbHble Mepbl i Bamero
OCBOOOXKIEHUS.

3. He npITaiiTech 6exathb, €CIIM HET MOJIHON YBEpEHHOCTH B ycliexe mooera.

4. IlocrapaiiTech 3allOMHUTbH, KaKk MO>XHO Oosbllie MHpopManuu o Teppopuctax. CocraBbTe HX
CJIOBECHBIM MOPTpeT, oOpaTuTe BHUMaHME Ha XapaKTepHble OCOOEHHOCTH BHEIIHOCTH, TEJIOCIOKEHUS,
aKLEHThl, TEeMIIEpaMEHTa, MaHEepbl HU. ONpPENEIUTE HX KOJUYECTBO, CTENEHb BOOPYKEHHOCTU. IJTa
nH(pOpMaIKs MOXKET BIIOCIEICTBUM 0Ka3aTh 3HAUUTENIbHYIO IIOMOIIb IPAaBOOXPAHUTEIbHBIM OpraHaM MpH
YCTaHOBJIEHUH JIMYHOCTH TEPPOPHUCTOB.

5. I1o BO3MOKHOCTH PACIIOJIOKUTECH TIOJANIBIIE OT OKOH U ABEPEH, a TAKKE OT CAMUX TEPPOPUCTOB,
T.€. MecTax Oouibleii 6€30MacHOCTH B CITy4yae, €CJIU B CIIEL. T0Ipa3/IeIeHUH MPEANPUMYT aKTUBHBIE MEPHI
no Bamemy ocBoOOX/1eHUIO (IITYpM MOMEIEHUs], OTOHb CHAMIIEpOB HA MOPa)KEHHE 3I0YMBIIUIEHHUKOB
U ap.)

6. B ciiydae mTypma 31aHUSL pEKOMEHIYETC JIedb Ha I0JI JIMIIOM BHM3, CJI0)KMB PYKH Ha 3aTbUIKE.
Hu B xoem ciyyae He pBUTECHh HABCTpEUy U HEe yOeraiTe OT COTPYAHHUKOB CIIEL. MOpa3ieieH s, T.K. OHU
MOTYT NIPUHATH Bac 3a 01HOro U3 MOXUTHUTENEH.

7. He Bo3MymianTecp, €cinv Ipu IITypMe ¢ Bamum MOryT NoHa4aly IOCTYNIHTh HECKOJIBKO
HEKOpPPEKTHO. Bac MoryT oObIcKaTh, 3aKOBaTh, a HAPYYHUKH, CBA3aTh, HAHECTH SMOLMOHAIBHYIO WIIH
(bu3nyecKyro TpaBMy, MOJABEPTHYTH JOMPOCY.

OTHecuTech C MOHMMaHUEM K TOMY, YTO B MOJOOHBIX CUTYaIMsSIX TaKHe AEHCTBUS IUTYPMYIOIIUX
orpaBJaHbl (0 OKOHYATEIbHOM UIEHTU(UKALIUY BCEX JIUI] U BBISIBJICHUS UCTUHHBIX 3JI0YMBILIUIEHHUKOB).



Pexkomenoauyuu pyxkosooumenam oOpzanu3auyuii no Oelucmeuam npu 3axeame J00eil 6
3Q710)1CHUKU

— HezamenmuTensHO cOOOIINTH B MPABOOXPAHUTEIIBHBIE OPTaHbI,

— He BcTynats B ieperoBopsl ¢ TEppOpHCTaMH 10 COOCTBEHHOM MHULIMATHBE. [Ipn HeoOXoauMocTi
BBITIOJTHUTH TPEOOBaHUS IPECTYITHUKOB;

— Oka3sbIBaTh MOMOIIL COTPYIHHUKAM crenmnopasaencaniit @Cb u MB/];

— He nomyckaTh JeWCTBHI, KOTOpBIE MOTYT CIPOBOLMPOBATH HANAJAIONIMX K NPHUMEHEHHUIO
OpYXusl.

Pexomenoayuu no nosedenuro 1100eil 6 cyuae 3axeama ux 6 Kauecmee 3a10HCHUKO
— Ilo BO3MOXHOCTH CKOpee BO3bMUTE C€0sl B pyKH, YCIIOKOWTECH, HE TAHUKYMTE;

— He npitaiitech 0exaTh, €CJIM HET MOJTHOW YBEPEHHOCTH B yCIiexe mooera;

— I1o BO3MOHOCTHU PacioIOKUTECh MOIAJIbIIE OT OKOH, IBEPEU U TEPPOPHUCTOB;

— B cinyuae mTypma — J10)kKMTECh Ha I10JI JIMLIOM BHHU3, HU B KOEM Cllyyae HE pBUTECh Ha BCTpEUy U
He yOeraiiTe OT COTpYAHUKOB CHEUIOAPA3ACTICHUS.

Ecnu 6vl okazanuce 6 pykax meppopucmoeé

1. He oka3piBaiiTe arpeCCUBHOTO COIPOTHUBIICHUS, HE JIETIAUTE PE3KUX U YIPOXKAIOLIUX JBUKECHUM,
HE TIPOBOIMPYHTE TEPPOPUCTOB HA HEOOMyMaHHBIC JCUCTBUSA, HW30E€raiiTe MPSIMOTO 3PUTEIBHOTO
KOHTAaKTa.

2. BoinonHsiTe BCe pacopsyKEHUS] TOXUTUTENEH.

3. 3aiiMuTe NO3ULHUIO MACCUBHOIO COTPYIHHUYECTBA. Pa3roBapuBaiiTe CIOKOWHBIM TOJOCOM.
N30eraiite BHI3BIBAIOIIETO BPaXX1€OHOIO TOHA, HEHOPMATUBHOM JIEKCUKU U MOBEACHUSI, KOTOPbIE MOTYT
BBI3BAaTh T'HEB M BHIBECTH M3 ceOs 3aXBaTYMKOB.

4. Benute ce0si CIOKOWHO, COXpAaHSHTE MPU 3TOM UYYBCTBO COOCTBEHHOTO JTOCTOMHCTBA. He
BBICKA3bIBAalTE KATETOPUYHBIX OTKA30B, HO HE OOWUTECh 0OpaIIaThCsi CO CIIOKOMHBIMU MPOChOaMU B UyeM
OCTpPO HYKJAETECh.

B3aumoomnowenus ¢ noxumumenamu

— He oTka3bIBaiiTe arpecCBHOIO CONPOTUBIIEHUS, HE JIeNIaliTe PE3KUX JBUKECHU;

— B nepBbie noavaca BBIIOJIHANTE BCE PACIOPSKEHUS TIOXUTUTENEH;

— 3aliMUTe MO3ULIMIO TO3UTUBHOTO COTPYAHUKA;

— Benute cebst CIOKOHO, COXpaHSMTE MPU ATOM YyBCTBO COOCTBEHHOTO JIOCTOMHCTBA, HE O0HTECh
o0pamiarecs ¢ Mpoch0aMu B UM HYKIAETECh.

Ilpu onumenvHom HAXO0IHCOCHUU 8 NOJIOHCEHUU 3ATI0HCHUKA:

1. He nomyckaiiTe BO3HMKHOBEHUS YYBCTBA >KAJIOCTH, CMSATEHHS M 3aMEIIaTeIbCTBA, MBICICHHO
MOATOTOBETE ce0s K OyayimuM ucbiTaHUusIM. COXpaHsSIiTe YMCTBEHHYIO aKTUBHOCTD.

2. U30eraiite yyBCcTBa OTUASHUSA, UCTIOJIB3YHTE ISl 3TOTO BHYTPEHHUE PECYPCHI CaMO yOeXKIEHUSI.

3. IymaiiTe 1 BCIOMUHANTE O MPUSATHBIX COOBITUSX B Bamieit xu3nu. [lomanTe, 9to mance! Ha Baie
0CBOOOXKICHHE CO BPEMEHEM BO3pacTaloT. byapTe yBepeHsbl, 4TO aenaeTcs Bce BO3MOXKHOE i Bamero
OCBOOOXKICHHUS.

4. YcranoBute rpaduk (HU3NIECKON M MHTEIUICKTYaJbHON NEATEeTLHOCTH, BBITIOJHSINTE Jeia B
CTPOTrOM METOJIMYECKOM IOPSIKE.



5. I[J'ISI noaacpKaHus CUJI U BO3MOXXKHOI'O rmodera emipTe BCC, UTO Har0T, JaXX€ €CJIM IIHIIa HE
HPAaBUTCA W HC BBI3BIBACT alIICTUTA. Y6GI[I/IT6 cebs B TOM, 4YTO IOTCPA aMICTUTAa U BCCA ABJIAKOTCA
HOpPMAJIbHBIM SIBJICHUEM B HO,Z[O6HOI>1 3KCTpeHHOI>'I CUTyalluHu.

Ilpu onumenvHom HAX0)HCOEHUU 8 NOJIOHCEHUU 3AT10HCHUKA

— He nomyckailiTe BO3HMKHOBEHMsI YyBCTB JXKQJIOCTH, CMSTEHHs, 3aMEIIATENbCTBA, COXPAHANTE
YMCTBEHHYIO aKTUBHOCTb;

— JlymaiiTe u BCHOMMHAWTE O IPUATHBIX COOBITHAX B Bamel xu3Hu;

— YcranoBute rpaduk GU3NIECKON U MHTEIIIEKTYaIbHON 1A TEIbHOCTH;

— s mopnep aHusg CUI M BO3MOMKHOTO TO0Oera embTe BCe, YTO JAl0T, JaKe €CIH IHINA He
HPAaBUTHCS U HE BBI3BIBACT AIIIETUTA.

Ilogeoenue na oonpoce:

1. Ha Bompocsl oTBewaiite KpaTrko. bosee cBOOOJHO M HPOCTPaHHO pas3roBapUBaiiTe Ha
HECYIIIECTBEHHbIE OOIIMe TeMbl, HO OyAbT€ OCTOPOXKHBI, KOIJla 3aTParuBalOTCsl Ba)KHbIEC JIMYHbBIC WIIH
roCy/1apCTBEHHbIE BOPOCHI.

2. BHUMaTenpHO KOHTPOJIUPYHTE CBOE MOBeieHUE U OTBeThl. He nomyckaiite 3asBieHuit, KOTopble
ceiluac win B MOCJEAYIONIEM MOTYT HaBpeIUTh BaM niu Ipyrum Jiosm.

3. OcraBaiiTech BEXJIMBBIMM, TAaKTUUYHBIMU IPU JIIOOBIX OOCTOSTEILCTBAX KOHTPOIUPYHTE CBOE
HAaCTPOEHHUE.

4. He npuHMMaliTe CTOPOHY IOXWUTHUTENCH, He BbIpaXkaiiTeé aKTUBHO UM CBOM CHMIATHH U
IIPUBEPKEHHOCTDb UX UJICaJIaM.

5. B cimyyae npuHyX/1€HUS BBIPa3uTh NOJAEP)KKY TPeOOBaHUSAM TEPPOPUCTOB (MMMUCEMEHHO, B 3BYKO-
WM BHUJIEO3AIUCH) YKAXHUTE, YTO OHM HUCXOIAT OT HoxuTuTenel. M3beraiite u 3asBIEHUN OT CBOEro
VMMEHHU.

6. [lociie ocBOOOXKI€HUS HE JeNaiiTe CKOPOIIOCTHUKHBIX 3asBJICHUI 10 MOMEHTa, Korjaa Bel Oynere
MOJTHOCTBIO KOHTPOJIMPOBATh ce0s1, BOCCTAHOBUTE MBICIIH, 03HAKOMbTECH C HH(pOpManuel opuInaabHbIX
U APYTUX UCTOYHUKOB.

OcHosHbiMu 3a0auamu 0eiicmeuil Ho NPEeOYynPeHCcOCHUI0 mMeppPoPUCIUYECKUX AKH08 O0)HCHbL
Obimb:

1. Tlognepkanue B OpraHu3aliyd MOCTOSTHHOM OUTENHHOCTH 0€3 DJIEMEHTOB ICHUX03a, TTAHUKH,
MaTOJIOTMYECKOM MOI03pUTENBHOCTH U MPOSIBJICHUS pacH3Ma U HallMOHAIU3MA.

2. Co3naHue CHCTEMBI KOHTPOJS 3a BCEMH HEXHJIBIMH TOMEIIEHUSMHU B OpraHu3alluu ¢
onpeJieIeHUEM IEPCOHATIbHON OTBETCTBEHHOCTH.

3. Opranu3zanusi OXpaHbl 00IECTBEHHOTO MOPSIKA CUIIaMU COTPYIHHUKOB.

4. Opranuzauus KOHTPOJS 3a MEpPEABUKEHUEM TPAHCIIOPTa M €ro NapKOBKE HA TEPPUTOPUU
OpraHu3aIyH.

Ilepsas 3a0aua ssnsaemcs camoil 0cHogHoU. IMEHHO OT CTENIEHH €€ peIlIeHHs 3aBUCHUT TO, Kak OyIyT
pemarbcsi Bce ocTaimbHble. KiloueByr0 poib B HeDOPMAIHHOM PEIICHWH 3TOW 3a7add HIParoT
PYKOBOJUTENN U paOOTHUKH OpTraHU3aIUH.

Ilpu pewenuu smopoii 3a0auu HeOOXOIUMO UMETh B BUAY, YTO KOHTPOJIb IOJKEH OXBAThIBATh BCE
0€3 MCKITIOUEHHUS: HeXHIIbIe MOMeIIeHus (TI0BANbI, YepIakh, MyCOPOKaMephl, OpoliedpHbIe U T.J.) KaK
MeCTa HECAHKIIMOHUPOBAHHBIX MPOHUKHOBeHHH. CHcTeMa KOHTPOJA YK€ OTpaboTaHa MpPaKTHKOM:
MOCPEICTBOM 3aKPbIBAaHUS U OnevyaThiBaHUs. JJHEBHOW KOHTPOJb 32 HAXOXIACHUEM Ha MECTE MOJIOCOK C




MeYaThbi0 MOTYT OCYIIECTBUTH PYKOBOAUTEIHN U paOOTHUKH OPTaHU3AIMH B KOTOPOM HAXOAATCS HEXHIIbIE
MOMEILEHUs. 3J1ECh [TIaBHYIO POJIb UTPAET JIUYHASL 3aMHTEPECOBAHHOCTb.

Tpemvsa 3adaua NoiKHA OBITH ONpeseNieHa KaK JesATeIbHOCTh, HAallpaBJICHHAsl Ha BBISBJICHHE JIMII,
aBTOTPAHCIIOPTA U MPEIMETOB, MOTYIIMX UMETh OTHOIIIEHHE K COBEPIIECHUIO TEPPAKTOB, C MOCIEIYIOIICH
nepenaveit nHGOpMalUKU B KOMIIETEHTHBIE OPTaHBI.

Mna pewenus yemeepmou 3adayu - OPraHU30BaTh KOHTPOJIb 32 NEPEIBUKEHUEM M HapKOBKOH
aBTOTPAHCIOPTa BHYTPU TEPPUTOPUHU OPraHU3ALINH.

SEMJIETPACEHUE.

Ilpu nonyuenuu npedynpesrcoenus o6 yzpose 3emiaempaceHus.

3apaHee npoIymMaiTe 1aH JeHCTBUM BO BpeMs 3eMiieTpsiceHus1. Pa3bsicHUTE COTpYIHUKAM U JIETAM,
YTO OHM JOJDKHBI JeJaTh BO BpeMsl 3eMIICTpsiCeHMs, OOyduuTe HUX IMpaBHJIaM OKa3aHUs MEpPBOM
MEIUIUHCKONW TOMOUIH. YOepuTe CTONBI OT OKOH M HapyKHBIX CTEH. 3aKpenuTe MKa(bl, MMOJKH H
CTEIUJIaXKH, a C BEPXHHX TOJIOK M aHTPECOJIeH CHUMUTE TSDKEIbIE TIPEIMETHI.

OmnacHele BCIICCTBA (SII[OXI/IMI/IKaTI)I, JIETKOBOCIIIIAaMCHAOIINECCA )KI/II[KOCTI/I) XPaHUTEC B HAACIKHOM,
XOpOLLIO U30JIMPOBAHHOM MECTE.

CooTBeTCTBYIONINE COTPYIHUKU JOJDKHBI 3HATh, IZie PYyOWIIBLHUK, MarucTpaibHbIE Ta30BbIe H
BOAOIIPOBOAHBIC KPAHBI, LITO6I-)I B ClIy4dac H€O6XOI[I/IMOCTI/I OTKIIFOYHUTD SJICKTPHUYCCTBO, I'a3 1 BOAY.

Onpenenure mecra, IJie MOXKET BO3HUKHYTH MOXap M JAepkKaTb OT HUX MOJajblle TOPIOYUE
BELIECTBA.

Bo epemsa 3emnempacenusn

OmyTuB KojeOaHMs 37aHUS, YBUJEB KauyaHUWE CBETUJIBHHMKOB, MaJE€HUE MPEAMETOB, YCIbIIIAB
HapacTalolui Tyl U 3BOH ObOILErocs CTEKIa, HE MOJaBaiiTech NMaHUKe (OT MOMEHTa, korga Bsl
MIOYYBCTBOBAJIU MEPBbIE TOIUKU J0 ONMACHBIX JJIA 37aHus Kosebanui, y Bac ectb 15-20 cexynn). brictpo
BBIBEJIUTE COTPYAHUKOB U3 3AaHus. [lokumas momereHus, CrycKaiTech Mo JIECTHUIIE, a HE Ha JudTe.
OxazaBlIMCh Ha yJIUIE HE CTOITe BOJIM3M 3JaHUH, a IepeiiuTe Ha OTKPBITOE IPOCTPAHCTBO.

He none3yiiTech cBeuaMu, CIUYKAMM, 3QKUTAIKAMH — MPH YTEYKE ra3a BO3MOXKEH IOXKap.
Jlep>kxuTech B CTOpPOHE OT HAaBHCAIOLIMX OalKOHOB, KapHMU30B, MapaneToB, omacaiTech OOOPBAHHBIX
IIPOBOJIOB.

Ecnu Bbl BBIHYKA€HO OCTaJIMCh B MOMEIIEHHH, TO BCTAaHbTE B 0€30IIaCHOM MeECTe: y BHYTpPEHHEH
CTEHBI, B yIily, BO BHYTPEHHEM CTEHHOM IIPOEME WJIM Y HECYyIel onopel. ECiM BO3MOXKHO, CIPSAYbTECH
I0JT CTOJI, IEP’KUTECH MOJAJIbIIE OT OKOH U TSKENI0ol MebemH.

CobmroialiTe caMu CIIOKOMCTBUE U MOPSAIOK, TpeOyiiTe 3Toro ot Apyrux. Bmecre ¢ paboTHukamu
nepeceKkaiiTe pacnpocTpaHeHHE MAaHMYECKHUX CIyXOB, BCe ciyyau rpabexka, mapojaepctsa M T. II.,
cllyluaite cOOOLIEeHNs: MECTHOTO PaJIuo.

Ilocne 3emnempacenus.

Ilepen Tem, Kak BOWTH B 37aHHE, YOEIUTECh, HE yrpoXaeT JU OHO OOBaJOM JIECTHHUII, CTEH,
nepekpoIThii. He moaxoaurte K SBHO MOBPEXACHHBIM 3IaHUSIM.

BepnyBuuce B 31aHu€E, HE BKIIFOYANTE JIEKTPUUECTBO, T'a3, BOJOIPOBOJ, ITOKA UX UCIIPABHOCTH HE
MIPOBEPHUT KOMMYHAIILHO-TEXHUYECKAs CITy»KOa.

Cobmro1aiiTe OCTOPOKHOCTh ¢ OOOpPBAaHHBIMU W OTOJICHHBIMH JJIEKTPUYECKUMHU TpoBoaamMu. He
JIONYCKANTE K HUM JETEH.



He mneiite Bomy M3 NOBPEXIECHHBIX (3aTOIUIEHHBIX) KOJOALEB JIO NMPOBEPKH €€ MPUTrOJHOCTH
CaHUTAPHO-3MUIEMHUOJIOTHUECKON CITYKOOH.

Ecnu eac 3asanuno ooromkamu.

JlpiuTe riry0oKo, He MTO3BOJISATE MOOSANTH Ce0s CTpaxy U MacTh TYXOM, HAJIO MOIBITATHCS BBKUTH
JIF000M TIEHOM.

OneHuTe CUTyallMI0 M HM3YyYWTE, YTO €CTh B HEHW IOJOKUTEIHLHOTO (OTCYTCTBHE paH, CBOOOIA
NENUCTBUM, MTOCTYIJICHUE CBEKET0 BO3/1yXa).

[ToMHUTE, UTO YETTOBEK CIIOCOOEH BBIAEPIKATD KAKIY, U, OCOOCHHO T'OJI0/I B TCYCHUE IOCTATOYHOTO
KOJIMYECTBA JIHEH, eclii He OyeT Oecroe3HO pacxo0BaTh YHEPTHIO.

Bepebte, uTo momoIip nmpuaeT o0s3aTenbHO.

I'omocom u cTyKOM IIpUBJIEKaliTe BHUMAaHUE JIFOACH.

He 3axuraiite cinyku, 3aKUTAIKH, CBEYH, OCPETUTE KUCIOPO/I.

Ecnn enrHCTBEHHBIM MyTE€M BBIXOJA SIBJISETCS Y3KHH Jia3, BbI JIOJDKHBI TPOTUCKUBATHCS, MIPUKAB
JIOKTH K OOKaM, U JBUTAsi HOTAMH BIIEpPE/l, KaK dyepernaxa.

Ecan mumeercs BO3MOXXHOCTH C TOMOIIBIO TOJPYYHBIM TPEAMETOB (IOCKHM, KUpOUYa U T. J1.)
YKPEIUTE MOTOJIOK OT OOPYIIEHUS U JOKUIAUTECh TOMOIIIH.

Ecnu Bac npuaaBuiio 3emiieid, monbITaiiTech MepeBEPHYTHCS HA JKUBOT, YTOOBI OCIIA0UTH 1aBIICHUE
Ha TPYAHYIO KJIETKY ¥ OpIOIIHYIO 10J0CTh. [IpuaaBieHHbIe pyKH U HOTH Yallle pacTupaiTe, MacCUpyHUTe,
BOCCTaHaBJIMBasl KPOBOOOPAIIICHHE.

IIpu cuabHOIM XKaXk/1e MO0JI0KUTE B POT HEOOJIBLIIOH IIAAKN KaMellleK WU 00PBIBOK HOCOBOT0
IUIATKA H COCHTE €ro.

YPAI'AH. BYP4, CMEPY.

Pexomenoayuu no oeiicmeusam 6o epemsa ypazana, oypu, cmepua.

Ecnn onm 3actanu Bac B 3maHuu, OTOMAMTE OT OKOH M 3alMUTE O€30MacCHOE MECTO Yy CTEH
BHYTPEHHUX IMOMEIIECHUH, B KOPUIOPE, Y BCTPOCHHBIX MIKa(OB, KIaJ0BBIX, B MPOYHBIX MIKadax, MOA
croiamiu. [loracure oroHs B meudax, OTKIIOUYUTE JIEKTPOIHEPIHIO, 3aKPOWTE KpaHbl HA Ta30BbIX CETAX.
Bxuttounte paguonpueMHuK A nodydeHus nHdopmaruu ot opranoB MUC; mo BO3MOKHOCTH, YKPOHTE
JieTel B 3ariay0JIeHHOM YKpBITUH (YOexulle, noasaie, v T.11.)

Ecnu yparan, Oypst uinu cMepd 3actanu Bac ¢ neTbMu Ha ynulle IepKUTech Kak MOXKHO Jajbllie OT
JIETKUX TIOCTPOEK, 3[aHHi, MOCTOB, 3CTaKal, JIMHUWA 3JIEKTpoIlepenad, MadT, JIEPEBbEB, PEK, 03€p U
MPOMBIIIICHHBIX 00BEKTOB. /115 3aIUTHI OT JIETAIUX 00JIOMKOB U OCKOJIKOB CTEKJIA UCIIOJIb3YWTE JTUCTHI
(haHepbl, KApTOHHBIE U IJIACTMACCOBBIE SIIIUKH, APYTUe NOAPpYYHbIE CPECTBA.

Ha oTKpbITOI MECTHOCTH YKpOWTECH B KaHaBe, SIME, OBpare, JIto0Oi BbIEMKE; IIPH 3TOM JieUb Ha JHO
U TUTOTHO MPHIKAThCS K 3eMJIE.

[Tpu nbUIBHOM Oype 3aKpoWTe U0 MAPJIEBOM MOBS3KOM, MIIATKOM, KyCKOM TKaHH, a Ija3a OYKaMu.

[Ipu cuexHoOM Oype ObICTPO yKpoiiTech B 3gaHuu. Eciu Brl okazanuch B 1oJie UM HAa IPOCEIIOYHOMN
J0pore, BBIXOJUTE HA MarucTpalibHble JOPOTH, KOTOPhIE MEPUOANYECKH PACUHUILIAIOTCS U I/ie OOJbIIas
BEPOSTHOCTH OKa3aHUs Bam nmomornu.

3ACYXA (CWIBHASA KAPA).

Pekomenoayuu no oeiicmsusam 60 epemsa 3acyxu (CuibHoIl Heapot)



N36eraiite BO3aeHCTBHS TMOBBIMICHHOW TemmepaTypbl. HocuTe CBETIyI0 BO3IyXOMPOHHUIAEMYO
OJIeXK Ty (KeIaTeIbHO M3 XJIOMKA) ¢ TOJIOBHBIM yoopoM. [ToMHHUTE, 94TO 000XIKEHHAs KOXa MepecTaeT
BBIICTISITH MOT U oXJaxaaThes. [lepenBuraiitech He creia, crapaiTech 4aile HaXOAuThcsl B TeHu. He
yIOTPeOIIHTE MUBO U IPYTUe aTKOTOIbHBIC HATUTKH, 3TO MPHUBEACT K YXYIIMICHHIO OOIIET0 COCTOSTHHS
opranusma. [locoBeryiiteck ¢ Bpauom, TpeOyeTCs JId BaM IOMOJIHUTENIbHOE YIIOTpeOIeHre COIM BO BpeMs
xapbl. [Ipy TerioBoM MOpaXeHUU HEMEUICHHO MepeiauTe B TE€Hb, HA BETEP WJIM MPUMUTE IYII,
MEJJICHHO BbINleiiTe MHOro BoAbl. [locTapaiiTech 0XJ1auTh CBOE TENO, YTOOBI N30€KaTh TEIUIOBOTO yapa.
B cnydae morepu co3HaHUS KEM-TO M3 OKPYXKAIOIIUX, MPOBEIUTE PEAHUMAI[MOHHBIE MEPONPUSTHS
(menmaiiTe Maccak cepiila U HCKYCCTBEHHOE abixaHue). [lomMHuUTE, 4TO BO BpeMs 3acyxu BO3pacTaer
BEpPOSITHOCTH TMOKAPOB.

HABOJHEHHWE (ITABOJIOK).

[lo curnamy omnoBemieHus o0 yYrpo3e HaBOIHEHHs W 00 »dBaKkyanuu Oe30TjiararejbHO, B
YCTAaHOBJICHHOM  IIOPSIAKE  BBIBOAUTE  COTPYIHUKOB, JIETEH M3 ONACHOM 30HBI  BO3MOXHOTO
KaTacTpo(uyecKoro 3aToMJICHUS B HA3HAYCHHBIN 0€30MacHBIN pallOH MM Ha BO3BBIMICHHBIE YUYaCTKHU
MECTHOCTH.

Ilepen yxomoM BBIKIIOYUTE INIEKTPUYECTBO U TIa3, MOracCUTE OrOHb B OTONMUTEIBHBIX II€Yax,
3aKpenuTe BCE IUIaBy4Ue IPEAMEThl, HAXOIAIIMECS BHE 3[AHUN, WIM PAa3MECTUTE HUX B IOACOOHBIX
nomeleHusax. Ecim nmo3Bosser Bpems, [ICHHbIE MaTepUalIbHbIE CPEACTBA IEPEMECTUTE HA BEPXHUE ITAKU
WIM Ha 4YepAaK 3/aHus. 3aKpoWTe OKHA M JIBEPH, IPU HEOOXOAMMOCTH M HAIWYMM BpeMeHH 3aleire
CHapY>KU JJOCKaMH (ILIUTaMU) OKHA U JIBEpH MEePBbIX 3Taxkeil. [Ipu oTcyTcTBIM OpraHn30BaHHOMN 3BaKyalluy,
710 IPUOBITHSI TOMOILM WU CIa/la BOJbI, HAXOUTECh HAa BEPXHUX TaaX M KpbIIIaxX 3/1aHUH.

IIpu 5TOM MOCTOSIHHO MOAaBaiiTe cUrHaN OEACTBHS: JHEM - BBIBEIIMBAHUEM WJIM pa3MaxXxUBaHUEM
XOpOIIO BUJUMBIM TOJOTHUILEM, MOJOUTHIM K JIPEBKY, @ B TEMHOE BPEMSI - CBETOBBIM CHTHAJIOM U
MIEPUOINYECKU TOTIOCOM.

[Tpu mosxone cmacareneit COKOHO, 6€3 TAaHUKK U CYeThI, C COOTIOICHUEM MEP MPEIOCTOPOKHOCTH,
OpraHu3yiTe IepexoJl JeTed B IUIaBaTelbHOE CpelcTBO. lIpM 3TOM HEyKOCHHMTENbHO coOmopaaiiTe
TpeboBaHUsI criacaresell, He TOMycKalTe Meperpy3ku IiaBcpeacTB. Bo Bpems IBUKEHUs HE MOKUAalTe
YCTaHOBJIEHHBIX MECT, HE CaJUTeCh Ha OOpPTa, CTPOTO BHINOJIHSNTE TPEOOBAHMS HKUITAXKA.

CamocTosTeNbHO BBIOUPATHCS U3 3aTOIUIEHHOTO palioHa pPEeKOMEHIYETCS TOJIBKO MpU HAIMYUU
TaKUX CEPbE3HBIX IPUYMH, KaK HEOOXOIMMOCTh OKa3aHWS MEIUIMHCKOM MOMOIIM IOCTPaJaBIInM,
IIPOIOJIKAIOILIMICS ITOIBEM YPOBHSI BOJIBI, TP YTPO3€ 3aTOIIEHUSI BEPXHUX dTaxkel (uepaaka). [Ipu stom
HEOOXOAMMO HMETh HaJIeKHOE IUIaBaTeIbHOE CPEJICTBO M 3HATh HalpaBieHHE JBIDKeHHsA. B xoxe
CaMOCTOSITEJILHOTO BBIIABI)KEHUSI HE MpeKpallaiTe mojaaBaTh curHai OenctBus. OkasbpiBaiiTe MOMOIIb
JIFOZSIM, TUIBIBYILIMM B BOJIE M YTOMAIOILUM.

OIIOJIBEHbD.

[Ipy monyueHWH CUTHAIOB 00 yrpo3e BO3HHUKHOBEHUS OMOJI3HS OTKIIOUUTE SJIEKTPONPHOOPEI,
ra3oBble MPUOOPHI W BOJIONPOBOJIHYIO CETh, IMPHIOTOBHTECh K HEMEUICHHOW JBaKyalliW IO 3apaHee
pa3paboTaHHBIM TUIaHAM. B 3aBUCHMOCTH OT BBISIBIICHHOH OIOJI3HEBOM CTAaHIIMEH CKOPOCTH CMEIICHUS
OTIOJI3HS JIEUCTBYHTE, COOOPA3ysICh C YTPO30M.

Ipu cnaboii ckopocTr cMeleHus (METPhI B MECSIT) TOCTYIANTE B 3aBUCUMOCTH OT CBOUX BO3MO>KHOCTEM
(BeIBO3UTE MebOenb, obopynoBanue U T.1.). I[Ipu ckopoctu cmemienus omomsus Oomee 0,5-1,0 M B cyTKH
ABAKYHPYHTECh B COOTBETCTBUH TI0 3apaHee OTPAOOTaHHBIM ITaHAM.



ABAPUS C BBIGPOCOM BPE/IHBIX A/IOBUTHIX BEIIIECTB.

Ha npomblluieHHBIX NpeanpusTusX ropoga (palioHa) MOTYT BO3HHMKHYTH MPOM3BOJACTBEHHBIE
aBapuu ¢ BBHIOPOCOM BPEIHBIX BEIIECTB- XJIOPA, aMMHAKa, COJISTHOM KUCIOTHI.

XJ10p — ra3 3eJ€HOBATO-)KEITOr0 1IBETA C PE3KUM yIyIIaoluM 3arnaxoM. Tsxenee Bosayxa. [Ipu
HCIIAPEHUN U COEJAMHEHHMM C BOJSHBIMHM IapaMu B BO3JyX€ CTEJIETCS HaJ 3€MJIM B BHUJE TyMaHa
3€JIEHOBATO-0€JI0r0 11BETa, MOXKET IPOHUKHYTh B HY)KHUE 3TAKU U M10/IBAIbHbIEC TOMELIEHUS 3JaHU .
[Ipu BBIXOZE B armocepy M3 HEUCHPABHBIX €MKOCTEeH IbIMUT. Ilapbl CHMIIBHO pa3apakaloT OpraHbl
JbIXaHUs, TJ1a3a U KOXKY.

AMMHaKk — OeCIBEeTHBIM Ta3 ¢ pe3KuM yAylalmuM 3anaxoMm. Jlerue Bo3ayxa, XOpoIIo
pactBopuM B Boje. IIpu Bbixoae B armocdepy U3 HEUCNPaBHBIX €MKOCTEHW IbIMUT. OmaceH mnpu
BabIxaHuu. [Tpu Beicokux KoHLleHTpanusax BO3MOXKEH cMepTeNbHbIN UcX01. [lapbl CUIIbHO pa3ipaxaroT
OpraHbl JbIXaHUs, I71a3a U KOXKY.

CoJisiHast KUCJI0Ta — BOJHBIN pacTBOP JKEJITOTO LBETA C pe3KUM 3amaxoM. [lapel BeI3bIBAIOT
pasapaxeHue cIU3uCcTON 000I0UYKH II1a3, Kallellb, YyBCTBO YAylIbs. [Ipy nonaianuu BOJHOrO pacTBopa
Ha KOXXY — OKOT'H.

Nwmeronmecs Ha oObekTax ropoja (paiioHa) BpenHbIE SIOBUTHIE BellecTBAa IpH BbIOpoce
(BBUIMBE) UX B pe3yJIbTaTe aBapUUHBIX CUTYaALIMH pacIpOCTPaHSAIOTCS 110 HAPABICHUIO BETPA U UMEIOT
PE3KHii, XapaKTepHBbIH 3amax, 00pa3yloT Ha MECTHOCTH 00JIaKO TyMaHa pa3IMYHONd OKPACKH.

[Ipocreiimum cpelcTBOM 3alUTHl OT MONAAAaHUsI BHYTPb OpPraHM3Ma YeJOBEKa 3TUX BEILECTB
SBJISIETCS. BaTHO-MapJieBasi MOBs3Ka, CMOYEHHAs BOJOH, MO3TOMY KaXXJIOMYy HEOOXOJUMO HMETh B
TOTOBHOCTH TaKyO MOBS3KY.

[Ipu nmonydyeHuM curHana ¥ HHGOPMALMH MO PaJU0 O BOSHUKHOBEHUM OMACHOCTH 3apa)KeHus
WJIU TIOSIBJIEHUS B BO3/YyX€ MPU3HAKOB BPEIHBIX XUMHYECKUX BEIIECTB HEOOXOJUMO:

— 3aKpBITh OKHA U (DOPTOUKH, BHIKJIFOUUTH HarpeBaTelbHbIe IPUOOPHI, IOrAaCUTh OTOHb B I€YaX;

— HaJIeTh BaTHO-MApJIeBYIO TMOBS3KY, CMOYEHHYIO BOJOW (IIPU OTCYTCTBMM TOBSI3KM MOXKHO
HCI0JIb30BaTh TKaHb, IIATOK, MOJIOTEHIIE, MEXOBBIE MJIM BaTHBIE YaCTH OJI€XKbl, CMOYEHHbIE BOJI0H);

— OpraHu30BaTh 3BAKyallUIO COTPYAHUKOB U JIETEH;

— OBICTPO BBIXOAUTH U3 30HBI 3apakKeHUs NEPIEHIUKYIAPHO (Hamepepe3) HallpaBJICHUIO BETpa Ha
BO3BBILICHHBIE, XOPOILIO POBETPUBAEMBIE YYaCTKH MECTHOCTH;

— CTPOTO BBINOJHATE yKa3aHUs MunLuu 1 opranos MUC;

— 3ampeniaeTcs NpU HAXOKJICHUM B 30HE 3apaKEHHs 3aXOJUTh B IOJBaJbl, CO3JaBaTh NAaHUKY U
MPEMsITCTBOBATh ACHCTBUSIM MUUIUY;

— IIpU TOSBJIEHUU NIPU3HAKOB OTPABJIEHUS IOCTPA/IaBIIEr0 BEIHECTHU (BBIBECTH) HA CBEXKUM BO3IYX,
OCBOOOJIUTH OT CTECHSIOIIEH OEKbl, IPOMBITH IJ1a3a U POT 2 % pacTBOPOM COJbI, PU HEOOXOJUMOCTH
CZI€NaTh UCKYCCTBEHHOE JIbIXaHUE U OTIPABUTh B MEAUIIMHCKOE YUPEKICHUE WU BBI3BATh Bpaya;

— [ocjie Tepeayd CUTHaja M0 Pajuo WIM TPOMKOTOBOPUTENISIMU NATPYJIbHBIX aBTOMOOMIIEH O
JUKBUJIALIUU aBapuid, BXOJ B IOMEIICHUS pa3pelaeTcs TOIbKO MMOCie MPOBETPUBAHMUS.

HOZKAP.

Umoowvr uzoesicams noxcapa, HeodX00UMO 3HAMb OCHOBHBIE RPUYUHDL €20 603HUKHOGEHUSA:

1. HeocTopoxxHoe obOpallieHre ¢ OrHEM — MPHU KypeHHUH, MOJIb30BAaHUU B MOMEIEHHUSIX OTKPBITHIM
IJIaMEHEM, pa3BeZeHHe KOCTPOB BOJIM3U CTPOEHU, HEOPEKHOCTh B OOpaIlleHUH ¢ IpeIMeTaMu ObITOBOM
XUMHH, JETKOBOCIUIAMEHSFOILIMMUCS KHJIKOCTSMHU.



2. Tloxapbl OT 3JIEKTPONPUOOPOB B CiIydae MEPerpy3kd CETH MOIIHBIMH MOTPEOUTEISIMH, MpU
HCBCPHOM MOHTAKC HJIN CTapOﬁ OJICKTPOCETH, ITPH ITOJIB30BAHUHN HCUCIIPABHBIMU BHCKTpOHpI/I60paMI/I NI
pruOOpaMu ¢ OTKPHITHIMU CIIUPATSIMU U OCTABIIEHUU MX 0€3 MpUCMOTpa.

3. OcraBneHHble 0e3 TMPUCMOTpa TONSIIMECS TE€YM, NTPUMEHEHHWE MJIsI UX PO3KHUTa
JIErKOBOCIUIAMEHSFOLLUXCS KUIAKOCTEM.

4. Tloxapsl OT IETCKOM MIAJIOCTH C OTHEM.

5. Hapyuienue npaBuil HokapHOi 6€30MacCHOCTH MPH MPOBEACHUH AJIEKTPOTra30CBApPOYHbBIX padoT.

[Tomuute! Ilpu moxkape Bcerga HYy»KHO M30eraTb NAHMKH, BbI3BATH MOKAPHYK) OXpPaHY IO
Tejiepony «01», MPpUHATHL HEOOXOAMMbIe Mepbl JJIsl CHACEHUS JIK/Jeil, OPraHu30BaTh BCTpevy
MOKAPHBIX U MOKA3aTh BOAOMCTOYHHKH.

[Tpu BbI30BE MOXKAPHOU OXPaHbl HEOOXOAUMO COOOIIUTD AUCIICTUCPY:

— IIOJIHBIA aapec (Ha3BaHI/Ie HACCJICHHOI'O IMYHKTA, YJIMIbI, HOMCP U 3TAXXHOCTb 3JaHHA, OTAXK, I'/IC
MIPOM30IIIEIT TI0XKap);

— MecTo moskapa (ToMelIeHre, YepaaK, MoABall, KOPHI0p, CKIa1 U T.1.), YTO TOPUT U BO3MOXKHYIO
[IPUYHHY BO3TOpPAHMUS;

— CcBOIO (haMuITHIO U HOMEP TenedoHa.

[Ipy BOZHMKHOBEHHUH ITOKApA:

— BBI30BUTE II0KAPHYIO OXPaHY;

— OpPraHU3yMTE BBIBOJ HA YJIHIY AETEH U T€X, KOMY HY’KHA ITIOMOILIb;

— TYIIXUTE TOXap NEPBUYHBIMU CPEICTBAMU MOXKAPOTYLIEHUS (OTHETYILIUTEISIMU, BOIOH, I1ECKOM,
IJIOTHOM MOKPOM TKaHbBIO, OT BHYTPEHHUX MOXKAPHBIX KPAHOB);

— OTKJIIOYMUTE AeKTpo3Hepruto. [lomuure! Tymuth BogoN 31€KTpONprOOpHI 1MOA HANpPSKEHUEM
OIIACHO IS JKU3HHU!

— OTKJIFOYMTE I10Jauy rasa;

— €CIIM JIMKBUIAUPOBATh OYar IO)Kapa CBOMMHU CHJIAaMH HEBO3MOXKHO, HEMEIJICHHO IIOKHUHBTE
MOMENIEHUE, IIJIOTHO IPUKPBIB 32 COOOH IBEPb, HE 3alMpast €€ Ha KII0Y;

— coOOUINTE MOXKAPHBIM 00 OCTABIINXCS B TOMEIICHUU JTIOSX.

IMomuuTe! [opsiiiye I€rkoBOCIUIAMEHSIONIIMECS XKUAKOCTH HEOOXOIUMO TYIIMTH C IOMOIIbIO
OTHETYILWTEIA, IECKA WU IJIOTHOM TKaHW. [ OpsIMii TEIEBU30p OTKIIFOYUTE IPEKIE OT CETH, HAKPOUTE
IJIOTHOW TKaHbO. IIpu ropeHun xupa Ha CKOBOPOJE HAKPOWTE €€ KPBINIKOM WU IJIOTHOW MOKpPOH
TKaHbIO, OCTaBbTE OCTHIBATh Ha mnosyaca. [Tomuute! Tymmrs xup Bomoi Henb3s. Ilpu nmomananum
TOpSILIEro )KUpa HA TIOJI UIIX CTEHBI [ TYIIEHHSI MO’KHO MCIOJIb30BaTh CTUPAIBHBIN IIOPOIIOK WIIN 3EMITO
U3 [IBETOYHBIX I'OPILIKOB.

be3omnacHas sBakyalysi COCTOUT B CIEIYIOIIEM:

— YXOJUTb CIIeAyeT o Hanbosee 0€30MacHOMY ITyTH, IBUTAsICh KAK MOXKHO OJIMXKE K 110J1y, 3aIllUTHB
OpraHbl JIbIXaHUS MOKPOU TKaHBIO;

— HUKOTJIa He Oerure Hayrasm;

— CIIyCKalTEeCh TOJIBKO IO JIECTHMIIAM, IIPU 3TOM JEp:KaThCs PYKOU 3a cTeHy. Bo BpeMs mosxkapa
3alpeleHo MOoJb30BaThes JTUPTOM M JAPYTMMH MEXaHWYECKMMHU CpEJICTBAMHU: IPH OTKIIOUYEHUH
JJIEKTpUYECTBA OHM 3aCTPEBAIOT MEXIy HTakaMu. He cmyckaiiTech MO BOAOCTOYHBIM TpyOam,
KOMMYHHUKAIIHOHHBIM CTOSIKAM U C TIOMOLIBIO MPOCThIHEH — Ma/IeHNe MOYTH HEU30EKHO.

Ecnn Ha denoBeke 3aropenach O4exKIa:

— He JlaBaliTe 4eloBeKy Oerarb, 4TOOBI IIaMsl HE pa3ropaioch CUIbHEE;



— MOBAJIMTE YEJIOBEKa HA 36MJTIO M 3aCTaBbTE KaTaThCs, YTOOBI COMTH TIaMsl, UJTU HAOPOCHhTE HA HETO
IUTOTHYIO TKaHb. be3 Kucinopoia ropeHue mpeKpaTUTCs;

— BBI30BHTE CKOPYIO IOMOIIB 110 Tenedony «03»;

— OKa)XKHTE TEPBYIO MMOMOIIb IOCTPAIaBIIEMY.

[Tpu oxorax 3ampenieHo CHUMaTh WU OTPHIBATh OJICXKTY C OOTOPEBIIUX YIaCTKOB, CMa3bIBATh UEM-
1060 000XKEHHYIO TTOBEPXHOCTD (HOI0M, MACIOM, 3€JICHKOM ).

[Ipu oTpaBieHMM yrapHbIM Ta30M CPOYHO BBIHECUTE TIOCTPANABIIETO HA CBEXHHA BO3IYX,
O0CBOOO/IUTE OT TECHOW OJEXKJbI, NP HEOOXOAWMOCTH HEMEUICHHO MPHUCTYIHTE K UCKYCCTBEHHOMY
JIBIXaHUIO, IOCTABbTE B JICUCOHOE YUPEKICHHUE.

INOMHUTE! Bamm 3HaHMS W yYMeHHUsl, NPABWIbHbIe M TPaAMOTHbIe AefiCTBUS MOIYT
COXPAHHTH KU3Hb.

EJIMHbBIN TEJIED®OH CHACEHUSA

01
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MMPABHJIA TIOXKAPHOM BE3OIMACHOCTH JJISI ITIPOKUBAIOIINX B OTEJIE «T'PEVIC
KPUCTAJLJI»

B HOMCEpax U NOMCIICHUAX OTECJIA 3alIpCIacTCs:

1. Kyputh, pa3BoauTh OrOHb;

2. XpaHUTh JIETKOBOCILIAMEHSIOIINECS U TOPIOYUE KUAKOCTHU, B3PHIBUATHIC BEIIECTBO, OATIOHBI C
ra3aMu, TOBapbl B a3p030JIbHOM YIAaKOBKE U JAPYrue B3phIBOONACHBIE BEIIECTBA U MAaTEpUAJIbI, a TAKKe
HarpeBaTeNbHbIE H OBITOBBIE 3JIEKTPOIIPHUOOPHI; KpOME OBITOBBIX (PEHOB, AIMEKTPOIIUIILIOB, YIEKTPOOPHUTB

U T.A., UCTIOJIb3YCMBIX B OBITOBBIX OeiIiax,

3. 3arpomoxaaTth MeOenbio, 000pyJAOBaHHWEM M IPYTMMH IpeIMeTaMH IMPOXOJbl, KOPHUIIOPHI,

JICCTHHUYHBIC IIJIOIIAIKH.

B caydae noxkapa B Bamem Homepe:

B cayuae moxkapa B Bamem oresie:

1. HemenneHHO cooO1uTe O CIy4yuBLIEMCS B
noxkapHyro yactb 1o tenedpony «01». Ecnu
JUKBUJIMPOBATh OYyar TOPEHHS CBOUMMU
CWJIAMH HE TPEACTABIAETCA BO3MOXKHBIM-
BBIMJINTE M3 HOMEpPA M 3aKpOWTE NBEPH, HE
3anupas e€ Ha 3aMOK.

2. OO6s3arenbHO  cooOLIUTE O
JEKYPHOM 1O  3Taxy WIN
MIPEACTABUTENIO aIMUHUCTPALIVH.
3. IlokuHBTE OMACHYIO 30HY U JEHCTBYWUTE 110
YKa3aHUIO aJMHUHUCTPALMM WU [OKapHOU
OXpaHsl.

moskape
Jpyromy

1. HemenneHHo cooOumuTe O CIy4yUBUIEMCS B
MOKapHYI0 0XpaHy 1o Teaedony «01».

2. IlokuHbTe Ball HOMEpP MOCJIE TOrO, KakK 3aKpOeTe
OKHA U JIBepH, BBIMIUTE U3 3[aHHUS.

3. Ecnu xopuaopbl M JECTHUYHBIC KIETKH CHUIBHO
3aJpIMJIIEHBl ¥ TOKMHYTh IIOMEIEHHE Henb3sd -
OCTaBaiTech B BallleM HOMEPE, OTKPHIB HACTEKb OKHA.
4. 3akpbiTas U XOpOILIO YIUIOTHEHHAS JBEPb MOXKET
HAJ0Jr0 3allMTUTh Bac OT ONACHOM TeMIeparypsbl.
UroObl M30€kaTh OTPaBICHUS BIMOM, 3aKpOITe MIeIH
Y BEHTHJISIIMOHHBIE OTBEPCTHS CMOYEHHBIMH BOJIOW
MOJIOTEHIIAMHU U TTOCTEIbHBIMH MTPUHAIIICKHOCTIMHU.

5. TIlocrapaiitecb  cooOmuTh 1O  TenedoHy
aJIMUHUCTPAIMU O CBOEM MECTOHAXOXKICHUH.

6. C npubbiTHEM K MECTy IPOUCIIECTBUS MOKAPHBIX
MOJIOWIUTE K OKHY M MOJaiTe 3HaK 00 OKa3aHUHM BaM
nomouy. [lepexxaaTs nmoxap MOKHO Ha OaJTKOHE WU B
JOKUHU, TIPU 3TOM HEOOXOAMMO 3aKpBITh 3a COOOMU
OAJIKOHHYIO JIBEPb.
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ITPABIJIA ITIOJIb30BAHUA 3JIEKTPOIIPUBOPAMMU UIA ITPOKUBAIOIINX B OTEJIE
«'PEMC KPUCTAJLJI»

B HoMepax u nmoMeleHHAX OTeJIsl 3anpenaeTcs:

1. Tlonw3oBaTbecs caMOAEIbHBIME JIEKTPOIIpHOOpamMu;

2. OctaBnsaTh 0€3 MPUCMOTPA BKIIOYEHHBIE B CETh DJIEKTPONPUOOPHI (YTIOT, TEIEBU30p, YaiHUK,
en);

3. Hcmonb30BaTh 31EKTPOIIPHOOPHI ¢ HAPYIICHUEM ITPABHUIT ITOKAPHOU 0€30TIaCHOCTH;

4. OOepThIBaTh JJIEKTPOJAMIIBI M CBETWJIBHUKA OyMaroil, TKaHbIO H JPYTMMH TOPIOYUMH
MaTepHaiamu;

5. Hcnonb3oBaTh CBETHJIBHUKM MECTHOTO OCBEILIEHUS (HACTOJIbHBIE JIAMIIbI, TOPIIEPHI Opa U T.I1.),
JIaMITbl HAKaJIMBaHUsI MOIIHOCTBIO OoJiee 60 BT, a Takke CBETUIIBHUKH C HCTOYHUKOM CBETa, HOMUHAJIbHAs
MOIIIHOCTh KOTOPBIX BBIIIE JONYCTUMBIX 3HAYEHHM, YCTAaHOBJIEHHBIX B IACHOPTE WM TEXHUYECKOM
OIMCaHUH;

6. CxiagupoBaTh TOpIOYHME MaTepHalibl Ha paccTossHuM MeHee (0,5 MeTpa OT CBETHIIBHUKOB,
NEKTPONPOBOIOB U IPYTUX MIEKTPOYCTAHOBOK;

7. Hcnonb3oBaThb caMOJENbHbIE KHUMATUIBHUKU, IUIMTKH U JApPYrue 3JIeKTpOHArpeBaTesIbHbIE
puOOpHI;

8. Yxoxs uz HOMepa, He 3a0BIBaliTe BHIKIIFOUNTH TEJIEBU30D, KOHAUIIMOHEP, YTIOT, CBETHIILHUKH.

Tea: 8 800 551 51 77
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MPABWUJIA IOCEIMEHUA BACCEMHA U151 MPOXKUBAIOIIUX B OTEJIE «I'PEMC
KPUCTAJJI»

VBaxaemsble TocTH!

MBE1 HCKpEHHE pajibl BaM, U CENIAeM BCE BOZMOXKHOE ISl TOTO, YTOOBI Ballle npedbiBaHne B acceifHax
HAIIIETo OTeNsl JOCTABIIIO BaM YAOBOJILCTBUE U MPUHECIIO MOJIb3y. BMecTe ¢ TeM, HallOMUHAeM, 4TO AJIs
BalIel JIMYHONU 0€30MaCHOCTH U KOM(OpPTa BaM HEOOXOAMMO COOJIIOIATH CIIEAYIOIINE MTpaBuiIa:

1. l'ocTu, mpoxxkuBaroIue B oTene, nocemawT 6acceitnbl OecnnatHo. Jletu 10 14 net Haxonarcs
Ha TEPPUTOPUHU OACCEHHOB TOJBKO C COMPOBOXKIAIOMIMMH JUIIaMU. OTBETCTBEHHOCTH 3a JETEH HECyT
COIIPOBOXK/IAIOIIHUE UX JIMIA (POJUTENH, JIULA [0 IOBEPEHHOCTH).

Jletsim 10 4-x neT 6e3 COmpoBOXKICHUS B3POCIBIX B OacceiiHax u 0e3 cracarelbHbIX )KUJIETOB KyMaThCs
3arnpenieHo!

2. ®opma oAeKIbI s OCEIIeHHs 0acCeHOB: KyNallbHbII KOCTIOM, CMEHHas 00yBb. J{eTu JOIHKHBI
OBITH B CIIacaTeIbHBIX )KUJIETAX MJIM HAPYKABHHUKAX: OZICTh HA HUX U HE Pa3peliaTh CHUIMATh BO BPEMSI KyTIaHHSI.

3. Heobxonumo cobmoaaTh mpaBuia JMYHOM TUTUEHBI U TIEpe] MOoceieHreM 0acceitHOB 00s3aTeNbHO
MIPUHSATH AL 0€3 KyNaJbHOTO KOCTIOMA.

4. B 6acceiine 3AITPEILEHO:

— HelIpsTh B ANTMHY U r1yOUHY, BBITOIHSTD JIFOOBIE YIIPaKHEHHUSI, CBSI3aHHBIE C 3aJICPKKOM JbIXaHHS.

— OTnpaBisITh €CTECTBEHHBIE HAIOOHOCTH B Hally OacceiHa.

— CaMoCTOSTENFHO 00y4aTh IUIABAHUIO IPYTHX TIOCETUTENEH, B TOM YHCIIE IETEH.

— HaxoauTbcst B HETPE3BOM COCTOSIHUM, B COCTOSTHUN HAPKOTUYECKOTO OIbSHEHHSI, KYPUTb.

— beratp no 6opTuky Oacceiina, npeiraTh ¢ 0opTHKa 6acceliHa B BO1Y.

— JKeBaThb KeBaTEIbHYIO PE3HHKY.

— IIpoHocuTs OblomIKEcs IPEIMETHI B 30HY OaccelHa.

— IIpoHOCUTH HAMTUTKY U MIPOYKTHI TUTAHMUSL.

— OcymiecTBIATH IPUEM IHILM U HAIIMTKOB Ha MpUJIeraroieil TeppuTopun 6acceiiHa u B 6acceiine.

— Haxoautecs numamM, UMMM METUIIMHCKHUE POTUBONOKa3aHus (MH(EKIIMOHHbIE 32001eBaHUs
KOXXH, OTKPBITBIE paHBI, TPYAHOCTH C JIBIXaHUEM, PaCCTPOUCTBO BECTHOYIISIPHOTO armapara u T.JI.).

— HaxoauTecs B BepxXHEW 0JICK/IE U B YIUYHON 00yBH.

— B nymie ncnonp30BaTh MEIUITMHCKHIE, KOCMETHYECKUE U PACTUTEIBHBIC TIperapaThl.

— Haxoxaenue Jro0bIX )KUBOTHBIX U TITHII.

5. Haxoxnenue B 6acceiiHe BO3MOXHO TOJIbKO B KYNaJbHBIX KOCTIOMAX: MJIABKH, IIABKU-IIOPTHI,
KYMaJbHUKHU JUISL KEHIUH (CIUTHBIC WM pa3fefbHble, COCTOSsIIME U3 Juda U IUIABOK) U KyNajibHas
oNeKaa UIA JeTed (TPYCHKHU-TIOATY3HWKH CHelHaibHble Uis TutaBaHus). Kymanume B OacceiiHe o
HaXO0XXJCHHE B HEM 0€3 KyNaJIbHbIX KOCTIOMOB, YKa3aHHbIX B JJAaHHOM ITYHKTE 3alpelieHo.

6. Ilpy HamwMUMM MENKUX T@panmdH W CCaauH PEKOMEHAyeTCs 00padoTaTh TOBPEKICHUS
aHTHOAKTepUAIbHBIM CPEJCTBOM U BOCIIOJIB30BaThCS BOIOHETIPOHUIIAEMBIM JIEHKOILIACTBIPEM.

7. Otenp HE HECET OTBETCTBEHHOCTH 3a TPaBMBI W TIOBPESKACHHWS, BO3HHKIIHE BCIIECICTBHE
HECOOJI0JIEHNS TPAaBUJI MTOCEIIeHUs OacCeHOB, Tyla.



8. Iloceturenn OacceiiHOB 00s13aHbl COOMIONATh M HOJAEPKHUBATh OOIIECTBEHHBIN NOPANOK U
OOLIETIPUHATHIE HOPMBI TTOBEACHHS, BECTH CEOsl YBHKUTEIBHO IO OTHOIICHUIO K JAPYTUM IMOCETUTESIM,
o0ci1y’)KMBaroIIEeMy IepCOHaIy, He JONyCKaTh JEHCTBHM, CO3JAIOIIMX ONIACHOCTb JUI OKpyXarouux. Eciu
BOJIbHBIEC WJIM HEBOJIbHBIC JielicTBHA (ToBeaeHue) [loceTurens co3natoT yrpo3y Uist ero COOCTBEHHOU YKU3HU
W/WIA 3[0pOBbS, a TAKKE VIS 3[J0POBbs W/WIN >KU3HU OKPYKAOIIMX, WIM IPOTUBOpPEYAT OOLIEIPUHATHIM
HOpMaM MOpalId U 3TUKH, COTPYAHUKU OTEJsl BIPABE MPUMEHUTh MEpBl K yKa3aHHBIM JIMLAM B BUJE
OTCTPaHEHMs OT MOCELIeHNs OacceiiHa, a TakKe 0TKa3a OT NPEel0CTABICHUS B AaJbHEHUIIEM JIIOOBIX yCIIYT,
BBIBOJIA 3a Tpenenbl 0acceliHa W TePPUTOPHU OTeNsl MM BBI30BA COTPYIHUKOB MPABOOXPAHUTEIBHBIX
OpraHoB.

9. et o 14 netr Moryt HaXoIUThCA B OacceifHaxX TOJBKO MOJ MPUCMOTPOM B3pocCibIX. JIuma, mos
OIEKOI KOTOPBIX HAXOAATCS I€TH, OTBEUYAIOT 3a UX 0€30MaCHOCTh, a TAKXKE 3a yliepO, HaHECEHHBIN UMHU.

10. B cnyuyae yrpaThl WM MOBPEXJIECHUS HMYIIECTBA OacceHOB, Aylla, KOMHAThl OTAbIXa
[IOCETUTEIh BO3MEIIAET IPUUNHEHHBIH yiepO B MOJIHOM 00BbeMe.

11. Ilepconan otens BIpaBe JOCMOTPETh COAECPKUMOE IIAKETOB, CYMOK, KOTOPBIE TOCTU IIPOHOCST B
Oacceiit, Ha MpeaMeT HAIMYMsI TPOAYKTOB MUTAHUS U HAITUTKOB.

12. HecoOnroieHue HACTOSAIIMX NPABUIT SBIISICTCS TPYObIM HapYIIEHUEM, 32 KOTOPOE C TIOCETHTEIS
B3MMaeTCsl KOMIIEHCAIIMOHHAas BhITIaTa B pazmepe 5000 pyoumneid. [Ipu moBTOpHOM HapymIeHHH TOCTh JI0
OacceifHOB He JJ0ITyCKaeTcsl.
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MPEACKYPAHT HA IIOPYY UMYIIIECTBA B OTEJIE «I'PEVIC KPUCTAJLI»

[TonoTenie 6ombIoe 500 py0.
[TonoreHnie a1 uia 300 py0.
[lonoTenue st HOr 300 py6.
[Tomymika 600 py0.
Opesno 2 000 pyO®.
Xanar 2 000 py6.
[IpocThIHB 1 000 pyO.
HaBosouka 700 py0.
ITononesnpHUK 1 300 pyO.
®en 10 000 py6.
Poxxoxk 100 py0.
[lerka 100 py6.
MycopHoe Beapo 400 pyO.
Epuuk 600 py0.
[TonoTeHecymuTens 5 000 py®.
BrITs)KKa BEHTUIISIIMOHHAS 1 500 py6.
CrakaH J1st 3yOHBIX IIETOK 300 pyO0.
MpeutsHUTIA 300 py0.
3epkano 3 000 pyO.
[Tonmouka mox 3epkaiom 1 500 py®.
Tymb6a TB 5 000 py6.
Kposats 11 000 py6.
Marpac 4 500 py6.
Tonmnep 7 000 pyO.
HamatpacHuk (cTanmapT) 2 000 py6.
Tymba npukpoBatHas 4 000 py®.
Kpecno 10 000 py6.
XOJ0IUTBHUK 12 000 py6.
Cmur-cucrema 12 000 py6.
CIuaT-ysnpT 1 000 py6.
KK TeneBuzop 15 000 py6.
[TyneT ot XKXK TeneBu3opa 800 pyo.
KoBpuk nmpukpoBaTHbIi 2 000 py6.
Came 3 000 pyO.




[ropsl 2 000 pyO.
Tronb 1 500 py6.
Bemanku 50 py0.

Ceiid 5 000 py®.
Tapenka 300 pyO®.
CronoBsie npubopsl 1 mT 100 py0.
[Tanka ¢ nuapOpMaLIHEH 1 500 py6.
bpa 2 000 pyO.

Cronuk Ha OaKoHE 2 000 py6.
Crynbs Ha 6anKoHe 1 500 pyO®.
Cymunka Ha 6aTKoHe 1 500 pyO.

JymeBas kabuHa 15 000 py6.
Jymesas kabuna//Bepu 7 000 pyO.
[TnuTka B mymieBoi 4 000 pyO0.
bmroaue vaiinoe 250 pyO.
Crakan 100 py6.
Yamka yaifHas 250 pyO.
Yaitnas cTaHus 5000 py0.

CrupanpHas MalImHa 15 000 py6.
MukpoBOJIHOBasI 1€Yb 6 000 pyO.
Tenedon 2 000 pyO®.

Bechr 1 500 pyO®.
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MOPSIIOK U ITPABUJIA XPAHEHMUSI, 3ABBITHIX BEHIEHUM B OTEJIE «I'PEVIC
KPUCTAJLJI»

1. PETUCTPALIMA [TIOTEPSIHHBIX 1 HAVJEHHBIX BEILEN

1.1. Bce oOHapyXeHHBIC MPEAMETHI PACCMATPUBAIOTCS KaK 3a0bIThIC (MTOTEPSHHBIC), HAlICHHBIC
COTPY/ZHUKaMHU Ha TEPPUTOPUU OTEJIs, TO €CTh B HOMEpax U Ha OOLIECTBEHHBIX TeppUTOpHsX. [laHHbIe
MIPEIMETHI TOJKHBI OBITh HEMEIJICHHO TIepe/IaHbl Ha CTOWKY MPUEMa U Pa3MEIeHHs TSl PerUCTPallui 1
XpaHEeHHUS.

1.2. 3a0pIThie BemM JODKHBI OBITH YHAKOBAaHBI B MPO3pAdyHbIe MOJMATUICHOBBIE ITAKETHl WU
3areyaraHsl creriepoM. Ha npukpeniéHHOM sipibIke 10JKHA ObITh YKa3zaHa cienyromas HHpopMarus:

o ims, paMunus 1 10JKHOCTD HAIIEIIEro;

e Jlata OOHapy»KEHUs BEIIH;

o [TopsakoBbIi HOMep Haxoku (3anonHsAeTcs axmuHucTparopoM CIIuP cornacHo nopsaky 3anucy,
B )KypHaJIe perHCTpalliy OTePSHHBIX U HaleHHbIX Bemei (Lost & Found);

e Homep koMHaTh! WM Ha3BaHHE [TOMEILIEHNUS, B KOTOPOM Bellb OblIa HailieHa;

e Kparkoe ommcanue Bemu (HampuMmep, «COpouKa MYKCKas Oenasy», WIN «3apsIHOe YCTPOHUCTBO
NOKIA»).

1.3. B )xypHaJe peructTpannuy NoTepsSHHBIX U HaineHHbIX Bemier (Lost & Found), koTopbrii xpaHuT
u Bea€t Cryx06a npuemMa U pa3MmelleHus, 10 KHa ObITh yKa3aHa UH(OpMAaIKs B COOTBETCTBUM C 1. 1.2.,
3aBepeHHasl MOANMCHIO aJMHHHCTpATOpa, CHAeJaBIIero 3amuch. KypHan perucTpalud MOTYT BECTH
crenyoomue corpyaHuku: agmuaucrpatop CIInP, crapmmii agMmuHUCTpaTOp.

1.4. Ecnu u3BecteH Bnajeneln HaiiieHHoW Bemiu, agmuHuctpatop CIIuP nomxken cBsizaThes c
JAHHBIM FOCTEM U 00CYAMTH CIIOCO0 BO3BpaTa.

1.5. Bce ManorieHHbIE HAXOAKHU, HE TIOJICKAIINE TOJITOMY XPaHEHHUIO (HAIMUTKH, MPOAYKTHI U T.11.),
JOJDKHBI OBITh YTHJIM3UPOBAHBI MO0 OKOHYaHUIO pabouero AHs. [IpogyKThl M HAmMTKU CO CPOKOM
TOJJHOCTH, YKa3aHHBIM Ha YIaKOBKE, HE TpeOyIollre CeHalbHbIX TEMIIEPAaTyPHBIX PEXUMOB XPaHEHUS,
opopMIISAIOTCST KaKk MAaJOIEHHbIE HAaXOJKW UM TMOJUIeXaT XpaHEHUI0 B KIAJ0BOM (Ha cKiaze)
X034HiCTBEHHON Ciy:)kObl He MeHee TpEX MecsueB. [lo ucTedeHMn cpoka XpaHEHHUs MaJOLIEHHOTO
npeaMeTa COTpYJIHMK, Ha KOToporo Oblia ohopMiIeHa Haxo/1Ka, BIpaBe 3a0path €€ cebe - pHu yCIOBHUH,
YTO Ha 3TO MOJIYYEHO pa3pelieHre MeHeKepa OTesl.

1.6. Jloporocrodiue, HE CKOpPONOPTSILIMECS HPOAYKTHI M KPENKUE AJIKOTOJIbHBIE HAIUTKU
0QOpPMIISIIOTCSL M XpaHSTCA KakK IIEeHHbIe HAXOAKU B KJIa/J0BOH (Ha ckjaae) X03UCTBEHHOM CIyx Obl HE
MEHEE IIECTH MECSILIEB.

1.7. Bce octanbHble MaJOLIEHHBIE TIPEIMETHI XPAHATCSA B KJIaJ0BOM (Ha ckiaze) Xo3sicTBEHHOU
CITy>KOBI B T€UEHUE TPEX MECSIIEB.

2. HAXOJIKM OCOBOM LIEHHOCTH

2.1. K mpeameram 0co00ii IEHHOCTH OTHOCSTCS: FOBEIUPHBIC U3IETHs, MOOUIIBHBIN TenedoH, GoTo
Y BUJICOKaMEPBl, TINYHBIC TIOKYMEHTHI, IEHbIH, IICHHBIE OyMaru, aBHaOuiIeTl, TOporas oJiexk1a 1 00yBb U
npouee.



2.2. Corpynnuk, Hamemmui Takod npeametr, OBSA3AH HezaMemInTeNnbHO COOOIIMTh O HAXOIKE
aJIMHHHCTPATOPY U nepeaars e€ B Cayx0y nmpueMa u pa3MerieHusl.

2.3. TlpeanmeTrsl 0cO0O# IIEHHOCTH MOJDKHBI XpaHUThCA B suelkum cedida CiaykObl mpuema u
pa3MeleH st B TeYeHUe OAHOTO roja. Jloctym k ceildy ocymecTBaseTcs myTéM OTKPBITHS STYCHKU TBYMSI
kitouamu. [Ipu 5ToM 0/1MH KITH0Y XpaHUTCS Y aIMUHUCTPATOpa CIy>KObI IpreMa 1 pa3MeIIeHHUs, a BTOPOH
KJII04 y MeHekepa otens. [lo ucTtedeHun cpoka XpaHEHHs MEHEIKEp OTessl MpelocTaBisieT AKT Ha
CHSITHE JaHHBIX Bellel ¢ yuéra u XpaHeHus. Pemenust o ToM, KakuM 00pa3oM OTeIb PaCOPSAIUTHCSI UMH,
MIPUHUMAET TOJIbKO MEHEIPKEP OTeJIsl.

3. TIPOEYPA BO3BPATA 1 BBIJIAYN HAXOJIOK

3.1. Toabko cTapmMii aAMUHUCTPATOP U MEHEDKEP OTeNsl MMEIOT AOCTYH K siueiikam celda, rae
XpaHATCS HallIeHHbIE BEIY, U MOT'YT [TOATBEPAUTH OTCYTCTBUE UM HAJIMYKE TpeOyeMoil BEIlM U BbLIATh
€€ MoJ1 pOCTIHCh.

3.2. Tonbko cynepBaiizep U MEHEIDKEP OTEJI UMEIOT JIOCTYH B KJIAZOBYIO (CKJ1aa) X03siCTBEHHOMN
CIIy>KOBI U1 MOT'YT OATBEPAUTH OTCYTCTBUE WM HAIMYKME TpeOyeMOM BeIllM U BbIIATh €€ O] POCIIUCh.

3.3. Ilpu BbIave Bemy COTPYAHHUK OTENs MIIM TOCTh, 3a0Hparomuii TpeOyeMyr0 HaXOJKY, JOJDKEH
pacriucaTbes Ha spibike (cm. 1. 1). B skypuane peructparuu Lost & Found nenaercst cCOOTBETCTBYOIIAS
3anuck. [Ipu Bo3Bpare npeaMeToB 0co00il IEHHOCTH HEOOXOAMMO TOMUMO MOANKCH KJIMEHTA Ha SIPJIbIKE
MIOJIYYUTh KCEPOKOIHUIO TIOKYMEHTA, YIOCTOBEPSIOIIETO €r0 JUYHOCTD.

3.4. K corpynHukam, He COOJIIOJAIOIIMM BBILICHU3JIOKEHHYIO IPOLEAYPY CAAYM U XPaHEHUs
MOTEPSHHBIX BELIEH, IPUMEHSAIOTCS. MEPBI JUCIUILIMHAPHOIO BO3ACHCTBHUSL.

BAYKHO: BceMm coTpynHukaM HEOOXOAUMO MOHUMATh, YTO B Ciy4yae MOTEPH MpeaMeTa 0coOoi
IIEHHOCTH OYEHb BEPOSITHO CKOpeiiiiee oOpaiieHue rocTs ¢ TpeOOBaHHEM BEPHYTh €My JTOT MpEeaMeT.
[TosToMy B MHTEpecax COTpYIHHKA, OOHAPYKUBIIETO ITOT MPEAMET, Cpa3y K€ 3asgBUTh O HAXOJIKE U
He3aMeUIUTeNbHO cAaTh e€ B Cayk0y mpreMa u pa3MelieHusl.

baank opopMieHns HAXOAKHU

Jlata | Mecto Onucanue e | JlokHocTy | @amuimsi, ums | [lopsaakoBblit
HAXO0KACHUA (kpaTkoe) HalIeAIero | Hauexmero HOMeEp
HAXO0JKHU

Kypnan «Lost & Found»

Hara | Kem Mecro Onucanue Bemu Kem npunsito | lata Hoanuck
HAWJIECHO | HAXOXKICHUS HA XpaHEeHHe | BO3BparTa BJIaJeJIbIIA




	Совершая поездки в общественном транспорте, обращайте внимание на оставленные сумки, портфели, свёртки, игрушки и другие бесхозные предметы, в которых могут находиться самодельные взрывные устройства. Немедленно сообщите об этом водителю, кондуктору, ...
	Признаки писем (бандеролей), которые должны вызвать подозрение:
	Если вдруг произошел взрыв.
	Вас завалило обломками стен.
	Во время землетрясения



	Перед тем, как войти в здание, убедитесь, не угрожает ли оно обвалом лестниц, стен, перекрытий. Не подходите к явно поврежденным зданиям.
	Дышите глубоко, не позволяйте победить себя страху и пасть духом, надо попытаться выжить любой ценой.



