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IyoaunuHas ogepra

0 3aKJIIOYEHNH IOTOBOPA HA OKa3aHHe TOCTUHUYHBIX YCJIYT
r.Coun
1. O01mue mooKeHus

JlaHHBI TOKYMEHT sBIAETCA O(UIMAIBHBIM MpeioKeHueM (IyOoInyHOM

odpeptoit) UII Cumonsa CmbOar ['amneToBud4, B HajJbHEHWIIEM HWMEHYEMOTO

HcnonnurenemM, U COIEPKHUT BCE CYIICCTBEHHBIE YCIOBHS OpOHUPOBAHUSA,

OIUIATHI U MPEAOCTABICHUSI HOMEPOB MOTpeduTensiMm B CpecTBe pa3MeIeHus -

['pynma otenen «I'peiic [ pynmm».

B cootrBeTcTBUM ¢ myHKTOM 2 ctaThu 437 I'paxknanckoro Koaekca Poccuiickoit

Oenepanyu (I'K PO) B ciiydae NpUHITUSA U3JI0KEHHBIX HUKE YCIOBUN U OIUIATHI

YCIYT IOPUANYECKOE JUIO (B TOM YHUCIE 3aKIIOUMBIIEE OT/EIbHBIA JOTOBOP Ha

omaty yciyr VcromHUTeNno B MHTEpecax TPEThUX JIUI) WK (PU3nIecKoe JTUI0

(meiicTBylOllleE B CBOMX HMHTEpecax WM B HMHTEpEcax HECOBEPILIEHHOJETHHX

JeTeil), Mpou3BOAsIIEE aKIenT (MPUHSATHE) JaHHOW oQepThl, CTaHOBUTCS

3aka3zuuk (B cooTrBeTcTBUU ¢ MyHKTOM 3 ctaThul 438 'K P® akment odeptsi

PaBHOCHJICH 3aKJIIOYEHUIO TOTOBOPA HA YCIOBHSIX, N3JI0KEHHBIX B 0epTe).

B cBsi3u C BBINIEU3T0KEHHBIM, PEKOMEHAYEM, BHUMATEIbHO O3HAKOMUTHCS C

TEKCTOM JAaHHOU MyOIMYHOM OQEepTHI U B CIydae, eciiu Bbl He cOTTacHbI ¢ KaKUM-

mn6o myHktoMm HcmomHutens mpesiaraer Bam oTkazaTeCs OT MpUOOpETCHUS

YCHYT.

HUcnomaurens - WaauBuayansHbli npeanpuHuMarenb CumonsH CmoOar
['amneroBuy, AEUCTBYIOMMNA HA OCHOBAaHMHM CBHUAETENILCTBA O TOCYJIApCTBEHHOMN
pETHCTpaAIi WHIWBUAYyAIbHOTO TpeanpuauMarens cepust 42 Ne 003856427 ot
«26» wMapra 2015 T. 3a OCHOBHBIM TOCYJapCTBEHHBIM  HOMEPOM



3154422300002627 mnpenocTaBieHUE TOCTUHUYHBIX YCIYT.

(pU3MYECKUM JIMIIOM WIH JAEUCTBYIOIIUM IOPUINYECKUM JIMLIOM, UMEHYEMBIM IS
ueneit JloroBopa «3aka3zuuky», U MPUHSABILUM YCIOBHS HACTOALLEH OPEepThl yTEM
COBepIlEHUs JEHCTBUHM, yKa3aHHbBIX B pa3zaene 4, n.m. 3.5., 6.5, 6.14.

2. TepMI/IHbI H olpeaeeHusl, HCII0Jb3YEeMbI€ B HACTOSIIIEM JOKYMEHTE.

«Odepra» — HacTroAmMA JOKYMEHT myOiuuHas odepra O 3aKIIOYEHUU
noroBopa Ha okazanme MII Cumonsa CwmOar ['amieToBUY TOCTMHHUYHBIX H

COMYTCTBYIOLIUX YCIIYT.

«AKkuenTt opepThD» — MOJHOE U 0€3BO3BpATHOE MPUHITHE OPEPTH METOAOM
BBITIOJTHEHUS IEHCTBUMN, YKa3aHHBIX B pasnene 6.5,6.14 nannoi odepthl. AKIenT

odepTthl npeamnonaraet Jororop odeptsl.

«JloroBop o¢eptbl» — noroBop Mexay lMcnomHurenem u 3aKa3uMKOM Ha

MpeaoCTaBJICHUC YCIIYT, KOTOpBIﬁ 3aKJIFOYACTCs IMOCPCACTBOM AKIICIITA Oq)epTBI.

«Cair» — web-caiir Mcnoanutens mo aapecy: grace-hotels.ru, a rakke web-
CaiThl NapTHEPOB VCriomHUTENSA, TPETHUX JIUII, TPUBJIEKAeMbIX McrionHUATENEM K

BBITIOJIHEHUIO YCIYT MO HACTOSIIIEMY JIOTOBOPY, COAEpXKallre HHPOPMAIUIO

00 Ycayrax, mopsake U crnoco0ax ormiatel Ycuyr, aTakke o [IpaBunmax
N0JIb30BAaHMS YCIYyTaMHU.

«3aka34uK» — M1000€ (Ppu3ndecKoe UM IPUANIECKOE JIUIO, OCYIIECTBISIONIEe
3aka3 yciyr uyepe3 DIeKTpOHHBIE KaHaIbI TPoJax B ob3y [loTpedurerns.
«IToTpeduTeSIb» - TpaKIaHUH, UMEIONIUN HAMEPEHHE 3aKa3aTh WU MPUoOpecTr
100 3aKa3bIBAIOIINH, TPUOOPETAIOIINI U (MIJIM) UCTIOJB3YIONUNA TOCTHHUYHBIC
YCIYTM UCKIIOYUTEIBHO JJISI JIMYHBIX W HWHBIX HYXKJ, HE CBSI3aHHBIX C
OCYLIECTBIICHUEM MPEANPUHUMATENBCKON AEATEIbHOCTH;

«UcnoaHUTEIBY - TpaBoobanaTesns CpencTa pa3menieHus (oTess).
«bponupoBanue» — TpeABapUTEeNbHOE OG(OPMIICHHE 3aKa3a Ha YCIyTH
pa3MmenieHuss C nepenadeld 3asBKM Ha OpOHHPOBAHME Yepe3 JINEKTPOHHBIE
KaHaJIbI npoaax McrnomHuTens.

«['apaHTHpOBaHHOEe OpOHMpPOBaHME» — OPOHUPOBAHHUEC HA  YCIOBHUAX
00s13aTeIbHONM TPEIOIUIaThl, 1O KOTOPOMY TIOCTYITHJIO ITOATBEPXKICHUE O
OpOHUPOBAHMUH.

«3asiBKka HA OpoHUpoOBaHMe» (JaJiee — 3asiBKa) — JOKYMEHT, OTOOPaKAFOIIHIA
noapoOHyto uHpopmanuio o [Torpedburene, coaepkamuii cCBeeHUS 00 yCiayrax,
3aka3zpiBaeMbIX it [loTpeOurens, a Takxke wHMOpPMAIMIO O OpPOHUPOBAHHUU
HOMEpOB (yCJIyT), HampaBIsIeMblid 3aKa34yuKOM MO aJpecy AJIEKTPOHHOM MOYTHI
HcnomauTens: Wi HHBIM 00pa3oM.



«[loaTBep:xkaenue o OponupoBanuuw» (manmee — IloaTBep:kaeHue) -—
uHopMmainus o Bo3mMoxkHocTu Mcnonnutens okazate yciayru llorpeburtento mo
MOJYYEHHOU 3asiBKE.

[loaTBepxkACHUE MOJKHO COJEpPXKaTh CIEAYIONIYyI0 HWH(OpMaluio: JaHHBIC
CpenctBa pa3MeliieHus, gata U BpeMs 3ae3ia B CpelcTBO pa3melleHus, Jara
BbIe31a U3 CpejcTBa pa3MelieHus, KOJIMYeCTBO HOMEPOB, KaTeropu HOMEPOB,
CIUCOK MPUOBIBAIOLIIUMX T'OCTEH, CHOCOO OIUIAThl, a TaKXe MpPOYHUE YCIOBUS
OKa3aHUsl TOCTUHMYHBIX yCayr. JlaHHas uHpopmalrusi MOXET OBbITh MepenaHa
myTeM 0OMeHa 3JIEKTPOHHBIMU COOOIIEHUSIMU T10 aJPECy PIECKTPOHHOMN MOYTHI.
«CpeacTBo pa3MmenieHusi» - OTellb, TOCTUHUYHBIN KOMIUIEKC win CpeacTBo
pa3MenieHus, TMpeIHa3HAYEHHBIH [JI1 OKa3aHUs TOCTUHUYHBIX U HMHBIX
JOTIOJIHUTENbHBIX ycIyT crionHuTeeM, a UMEHHO:

I'pynna oteneit I'peiic, pacnonoxeHuslit mo aapecy:354340, KpacHoaapckuit
kpaii, r. Coun, Annepckuii p-H, yia. Jlemokparuueckas, 1. 6/9 ,
UCTIONIB3yeMbIi McriomHuTEeIeM 1151 MPeIOCTaBICHUS YCIIYT pa3MEelIeHUs U UHBIX
JOTIOJIHUTENBbHBIX yciyT [loTpedurernsm.

«YBeAOMJIEHHE» - THChbMEHHOE COOOIEHUE OJHOM CTOPOHBI HACTOSIIETO
JloroBopa npyroii CTOpOHE, cojepKaHHuE KOTOPOr0 OTHOCHUTCSI K MCIIOJTHEHUIO
CTOpOHAMHM 00s3aTEILCTB M0 HacTosEeMy JJorosopy.

«Tapubr» - cTouMocTh TpeaocTaBisieMblx McmomHUTENeM TIaTHBIX YCIyT
IPOKUBAHUSA B OTeJie, pa3MelleHHbIe Ha caiite McromHuTerns.

«[IpaBusia OpoHMpOBaHMSI» - YTBEpXKACHHBINM lcrmomHuTeneM JTOKYMEHT,
colepKamuii  o0sA3aTeNbHbIE K  HMCIOJHEHWI0  3aKa3uhKoM, IpaBWIIa
OpOHUPOBaHMS B CPECTBE pa3MeleHus McrnomHurens

«[IpaBuiia mnNpoKMBAHMA» - YTBEPXKICHHbIM VCHIONMHUTENEM JTOKYMEHT,
coJiepKallnii 00s3aTeNbHbIe K UCTIOTHEHUIO 3aKa3uyMKoOM, MpaBuia IPOKUBAHUS
B cpencTBe pasMenenus Mcnomuaurens.

«Cpok aeiicTBHSI NPUOOPETEHHBIX YCJIYI» - OIUIAY€HHBIN 3aKa34YMKOM MEPUO/T
OKa3aHUs YCIYT B COOTBETCTBHH C JIEUCTBYIOIIUM TapudaMu U IIEHAMH.
Daexkrponnasi mnoura Ucnoanurensi— info@grace-hotels.ru

B umensx tonkoBanus JloroBopa, a Takke JIOKYMEHTOB, COCTaBJIEHHBIX
CTOopoHaMHu B €ro UCIOJHEHHE, UHBIE TEPMHUHBI M OTPECICHUS UCTIOIb3YIOTCS
B OOIIEMTPUHSATHIX 3HAYCHUSAX.

3. Ilpeamet my0au4HOM odepThI

3.1. IlpenmeroM Hacrtosiieil myOaMYHONW O(epThl SBISETCS MPEAOCTABICHUE
3aKa3uMKy IUIaTHBIX YCIyT MIcrogHUTENEM B COOTBETCTBUH C YCIOBUSMU TAHHOM
myOoIMaHON OepThl, NCHCTBYIONIUM 3aKOHOJATEILCTBOM M IIpHIOKEHHSIMH K
JAHHOMY JOTOBOPY MyOIMYIHON O(QEPTHI.

3.2. [lyOnuynas odepra ¢ mnpwiokeHUsMUA: Tapudbl Ha OKa3aHHWE YCIyT
(ITpunoxenne Ne 1), IlpaBuna OponupoBanusi (Ilpunoxxenune Ne2), I[IpaBuia
npoxkuBanus (IIpunoxenue Ne3) u Ilomoxenue o0 KypopTHOM cOope
(ITpunoxenne Ned) SBASIOTCS HEOTHEMJIEMOUW YacThIO HACTOSIIETO JOTOBOPA,
COAEpKaT MOJIHBIA NEPEYEHb YCIYT, OKa3aHWE KOTOPBIX BO3MOXHO B paMKax
Hactosiero JloroBopa, W MOPSIOK HMX OKa3aHUs, MyOIMKYIOTCS Ha caiite
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HcnonHuTtens, a TakkKe pacloyiaraloTcsl B 0OLIENOCTYIIHOM Il O3HAKOMJICHMSI
MECTE B CPEACTBAX pa3MenieHns VcromHuTeNs Mo BeIIEyKa3aHHBIM aJIpECaM.
3.3. HcnonHurtenb MNpeAOCTaBIsE€T TOCTUHUYHBIE YCIYTH 3aKa3uyuKy B
cooTBeTCcTBUH ¢ [IpaBuiiamu npenocraBiieHus TOCTUHUYHBIX YCIyT B Poccuiickon
Qenepaunu, yreepkaeHHbiMu lloctaHoBienuem IlpaBurenscrBa Poccuiickon
®epnepanuu ot 09.10.2015r. Ne 1085.

3.4. VicnoaHuTeNnb UMEET PAaBO U3MEHSTh YCIOBUS JaHHOU MyOIM4YHON 0epThI,
Tapudsl u gpyrue npuinoxxkeHust K Hel 0e3 MpeABapUTEIbHOTO COTJIACOBAHUS C
3aka3zuukoM, [lorpedburenem, obecneunBas Npu TOM MyOJUKALIMIO U3MEHEHU B
00I1e10CTYITHOM JJI1 O3HAKOMJIEHUSI MECTE, HE MEHEE YEM Yepe3 3 KaJIeHIapHbIX
IHS TIOCTIE UX YTBEpKAeHUS McromHuTenem.

3.5. Omnara 3aka3uukom (ITorpedutenem) ycnyr y McnonHuTens, mapTHEPOB
HcnonHuTens u TpEeTbUX JIML, Pealu3yrolux yciayru Mcnomnurens, sBusercs
0e30roBOpOYHBIM akienToM Hacrosuiei [1yonuunon opepTol.

3.6. Cpok ngeiictBusa JloroBopa, 3aK/IOUEHHOTO IyTEM akLENTa HACTOSALICH
nyOnu4yHOM odepThl, NPUPABHUBAECTCS K CPOKY JEHCTBUSA OIUIAYEHHBIX
3aKa3uMKOM YCIYT.

4. Axuent oepThl U 3aKJII04YeHHE 10roBopa odepThl

4.1. 3aka3yuk MPOU3BOJAUT aKUENT O(epThl MyTeM MPEeaOIIaThl BHIOPAHHBIX B
[Ipeiickypante ycinyr HWcnonaHuTens, B OTHOUIEHUH KOTOPBIX 3aKIIOYAETCS
HACTOSAIIUNA JJOTOBOP O(EPTHI.

4.2. Cpok sl COBEpIIeHHS akmenta oQepTbl 3aKa3uuKOM  SBISETCS
HEOTPaHUYEHHBIM.

5. YciioBus 1 NOpSA0K NPeI0CTABJICHUSA YCJIAYT

5.1. OsnakomuBmuck ¢ Tapudamu Ha oxazanue ycnyr (Ilpunmoxenme Ne 1),
[IpaBunamu OponupoBanus ([Ipunoxenue Ne2), IlpaBunmamMu mTpPOKUBAHUS
(ITpunoxxenne Ne3), pasmenieHHbIMU Ha caiite lVcnomnurens, BbIOpaB BUA
ycIyry, 3aKa3urK 3arpaniuBaeT BO3MOKHOCTh OKa3aHus ycuyr y UcnomHuTens.
5.2. bponupoBaHue HOMepa OCYIIECTBISETCS IYTEM HAmpaBlieHUs 3asBKUA B
CpenctBo pa3menienus cnonHurens:
— ¢ caiita;
— IO BJIEKTPOHHOU IOYTE;
— mo Ttenedony: otaen OponupoBanus 8 (800)551-65-62; OecrutatHas
ropsuas qunaus 8 (800) 551-65-62;
— HemocpeAcTBEHHO B CpeacTBe pa3MEUIEHUs Y aIMUHUCTPATOpa Ha CTOMKE
PECEIIIIH;
— 3asiBKM C IOPTAJIOB;
— 3asiBKM OT areHTOB.
5.3. Ha ocHoBanuu 3amnpoca VcromHUTENb, TP HAIUYUU CBOOOTHBIX HOMEPOB
pa3bsiCHsET 3aKa3uMKy MOPSAJOK OIUIAThl YCIYyr CTPOTO B COOTBETCTBUU C
Tapudamu 1 npaBuIaMu OPOHUPOBAHUSL.

5.4. Otnen OponupoBanus McmomHuTens, He mo3aHee 24 4yacoB ¢ MOMEHTa
3



MOJIyYeHHUs 3asBKY Ha OpOHUPOBAHUE, MMOJTBEPKIaeT 3aKa3uyuKy OpOHUPOBAHUE,
1100 B yJIOBIETBOPEHUHU 3asBKU OTKA3bIBACT.

5.5. B ciyuae noarBep kIeHHs 3asBKU Ha OpOHUPOBAHUE, HAMIPABIIAECT 3aKa3uUKy
CYeT Ha TMpeAoIiaTy 3a NPOXKUBaHUE. 3aKa3uuku, 3a0pOHHUPOBABIINE
MPOKUBAHUE, BHOCST MPEIOIIATY 3a IEpBbIe CYTKU MpokuBanus. Eciou 3akazunk
3a0poHUpOBa MpokuBaHue 1o Tapudy «HeBo3BpaTHBIN», TpeaoiaTa BHOCUTCS
B pazmepe 100%.

5.6. C MOoMeHTa BBICTABJICHUS CU€Ta M €ro HalpaBlieHUs] 3aKa3yuKy, YKa3aHHBIM
B CUETE HOMEP CUHUTAETCS MPEeBAPUTEIHHO 3a0pOHUPOBAHHBIM.

5.7. Cuer cuuTaeTcs JEUCTBUTEIBHBIM B TEUYEHUE YKA3aHHOTO B HEM
NcnonnuTenemM cpoka, HO He OoJee NsATH OAaHKOBCKUX JTHEH € JaThl BHICTABIICHHUS.
5.8. Omnara ycinyr nmpoKUBaHUS MPOU3BOJAUTCS B CJICAYIOIIEM MOPSJIKE:

- CTOUMOCTh MEPBBIX CYTOK MPOKHUBAHHS OIJIAYMBACTCS B TEUYCHUE CPOKa,
YCTaHOBJIEHHOTO B cueTe McmosHuTens, HO He Mo3JHee 5-Tu pabouux JgHEH C
naThl BBICTaBIeHUs cuera. CYeT HampamisieTCs IO SJIESKTPOHHOMY aapecy
3aKa3yuKa;

- OKOHYATEJBHBIH pacueT 3a MPOKMBAHUE OCYIIECTBISETCS B J€Hb 3ae3/la B
CpenctBo pa3MeIleHHs] HATUYHBIM TMYyTeM WJIM C WCIOJIb30BAaHUEM TUIATEKHBIX
Kapr.

5.9. B cnyuae nHapymieHuss 3aKa3uMKOM YCTaHOBJIEHHBIX CPOKOB OILIATHI,
OpOHUPOBAHKE C HOMEpPa aBTOMAaTUUECKH CHUMAETCHI.

5.10. OGs3aTeNbHBIM YCIOBUEM aHHYJIUPOBAHUS OPOHU SIBIIAECTCS YBEIOMIICHUE
3aKa3uyMKka OTBETCTBEHHBIM MEHEIKEPOM IIyTEM COBEPUIECHUS HCXOISIIETO
3BOHKA, WM IyTeM OMNOBEIICHHS CMC WJIH MO 3JIEKTPOHHOM TOYTE, C IIEJNIBIO
peanu3auu COBEPIIEHUS OIUIAThl 3aKa3uMKOM.

5.11. Homep cuuTaercs TapaHTUPOBAHHO 3a0pPOHUPOBAHHBIM B MOMEHT
NOCTYIUICHUS TIPEIOIUIaThl Ha pacueTHBIN cueT, 0o B kKaccy Mcnomuuress.
5.12. Hcnonnutenb HampaBiseT OJAaHK TOJATBEPXKICHHUS OpPOHUPOBAHUS
3aKka3uuKy Mo 3JIeKTPOHHOMY ajipecy. B manmpHelem, aTa cymMmma BKJIIOYAeTCs B
CTOUMOCTH OTLIaThI HOMEpA.

5.13. 3aka3umk orutauuBaer yciuyru VcnomHurens, TeM caMbIM, J1aBas
MOJITBEPIKICHUE IPUHATUSA YCIOBHM odepThl McnomHuTens.

5.14. Tlocne npoBeaeHUs OTUIaThl 3aKa3YMKOM W 3aUUCIICHUS JECHEKHBIX CPEJICTB
Ha cuer Wcmomnutens, noroBop odepThl BeTymaeT B cuily. OcCyIecTBICHHE
OIUIATHI YCIYT MO HACTOSIIEMY JOTOBOPY 3a 3aKa3uMKa JIFOObIM TPETHUM JIULIOM
HE U3MEHSET MpaBa U 00513aHHOCTH 3aKa3uuKa M0 HACTOSIIEMY JJOTOBODY.

5.15. Cpok neiictBusa JloroBopa, 3aKIFOYEHHOIO MYTEM aklenTa HacTOSIIEH
[TyOnuuHOit odepThl, NpUPABHUBAECTCS K CPOKY OIUTAYEHHOTO Tepuoja
MPOKUBAHUA 3aKa3uMKa.

5.16. VYcayra mo pa3MemnieHur0 OCYIIECTBIAECTCS C MOMEHTa MPUOBITHS
[Torpeburens.

5.17. Ilnara 3a nMpoXHWBAaHHUE B3UMAETCS B COOTBETCTBHUM C €WHBIM PACUETHBIM
4acoM [0 MECTHOMY BpPEMEHHU, COIVIACHO YTBEpPKJICHHbIM TapudaMm Ha
COOTBETCTBYIOIINN THIT HOMEpPA, HATMYHBIMHU JIEHEKHBIMH CPEICTBAMH, JTHOO
IJIATEKHBIMU KapTaMHu.



5.18. B cnyuae pannero 3ae3na llorpeOutens ormjata NOpPOU3BOAUTCS B
CIEAYIOIIEM TOPSIIKE:

- He OoJiee 6 4acoB 710 yaca 3ae3/1a — Io4acoBas OIiaTa;

- oT 6 10 12 gacoB 110 yaca 3ae3ga - 50% OT CTOMMOCTH HOMEDA;

- ot 12 go 24 yacoB no yaca 3ae3na — 100% ot croumocTy HOMeEpa.

B cnyuae 3anmepxkku Beiezfna IlorpeOurens miata (IpojjieHHUE MPOKUBAHUS)
B3UMAETCS B CIAEAYIOLIEM MOPSIIKE:

- He OoJiee 6 YacoB MOCJIe PacCYETHOIO Yaca — [o4acoBas OIuiara;

- ot 6 10 12 yacoB nocne pacuerHoro 4aca - 50% OT CTOUMOCTH HOMEDA;

- oT 12 1o 24 yacoB nocne pacuetHoro yaca — 100% ot croumoctu HOMepa.
5.19. Pasmemienue [lorpebutens B y:xe 3a0pOHHMPOBAHHOM HOMEPE 10 BPEMEHU
3ae3aa B CpencTBo pa3Melienus, 3ajaepxka [lotpedurens nocie pacueTHOro yaca
JIOMYCKAETCs 110 COTJIACOBAHMIO C aJIMUHUCTPATOPOM Ha reception.

5.20. IIpu ono3npanuu Ilotpedutens 6onee yeM Ha 24 yaca B3UMaeTCs IuiaTa 3a
(dakTUyeCKuil MPOCTOi HOMEpa, HO He OoJsiee YeM 3a CYTKH.

5.21. Hdetu B Bo3pacte a0 4-X JIeT BKJIIOYUTEIBHO 0€3 MpeocTaBleHUs
JIOTIOTHUTENIBHOTO MecTa pacrnonaratorcs B CpencTBe pa3MelieHusi OecIuiaTHo.
Csbllie 4-X JI€T MpeoCTaBIAETCS AOMOJIHUTEIBHOE MECTO, U OIjiaTa 6epercs Ha
OOIIUX OCHOBAHUSX.

5.22. B cnyyae ecinu B HOMEpe MPOKHUBAET JIBOE AeTel 110 4 yet, opopMiiseTcs
OJIHO JIOTIOJIHUTEIILHOE MECTO, U OIllaTa OepeTcs Ha OOIIUX OCHOBAHUSX.

5.23. IlepeBoag W3 OJHOrO HOMEpA B JAPYrOd MOMKET MIPOU3BOAUTHCS IIO
cornacoBannio CTOpPOH WM B ClOydyae BO3HUKHOBEHHS HENPEIBUIACHHBIX
00CTOsTENBCTB, clokuBIIKUXCs B CpencTe pasmenieHus. [lepeBoa opopmitsiercs
NEXKYPHBIM aIMUHUCTPATOPOM.

5.24. B cnyyae yTpaThl WK MOBpPEXKIEHUS umyiiecTBa CpeAcTBa pa3MeNIeHus, B
COOTBETCTBHM C 3aKoHoAarenbcTBOM P® IloTpebutens Bo3Memiaer yuiepO, a
TaK)K€ HECET OTBETCTBEHHOCTh 3a HAPYUICHUS, TPUUMHEHHBIE TPUTIAlIEHHBIMU
UM JIMIIAMH, COTJIACHO MPENCKYpaHTy, Ha BO3MEIICHHE MaTepruaIbHOro yiiepoa.
5.25. Homepa nnsi mpokuBaHUsS OOBSBICHBI HEKypsiied 30HOW. OTBeneHbI
CrelUaJIbHbIe MecTa g KypeHus. [Ipu HapylleHMM AaHHOTO MOJIOKEHHS B
yctanoBiaeHHOM KoAIl P® nopsiake B3umaercs mrpad.

5.26. TlocenieHne rocreu, NpoKUBAIOIIMX B HOMEpPaX, MOCTOPOHHUMHM JIMIIAMU
paspemraetcs 10 23:00 mpu HAIMYUHU TOCTEBOTO MPOMYCKA, BBIIAHHOTO CITY>KO0i
pa3MeneHusl.

5.27. llpu otcyrctBum [loTpedutens mo Mecty mpokuBaHusi Ooiee 2-X 4acoB
(cormacHo ero pacyeTHOro 4aca) 6e3 oruiarel MicnomHuTeNb cO3/1aeT KOMUCCHIO,
NPOU3BOAUT ONUCh uMmylecTBa [loTpeburens, Haxonadmerocs B HOMEpe, C
MOCJIETYIOLIMM OCBOOOXKIEHHEM HOMEPA.

5.28. Bo3Bpar IeHEKHBIX CPEACTB 3a KYIUICHHbIE SKCKYPCUOHHBIE OWIJIETHI MIPU
otkaze [loTpebutens ot yciayru ocyuiectsisiercs, eciu [lorpedurens cooOmmn
00 oTkaze 3a 24 yaca 10 MOMEHTa WCIOJb30BaHUA YCIYyruBo Bcex Apyrux
CIIy4asiX — JICHE)KHbIE CPEACTBA BO3BPALAIOTCS C YUETOM KOMIIEHCALIMH PACXO0/I0B
Ucnonaurens.



5.29. Bo3BpaT JeHeXHBIX CPEJCTB 3a HEUCNOJb30BaHHbIM [loTpebuTenem yciyru
B CBS3M C JOCPOYHBIM BbIe3AoM U3 CpeacTBa pa3MelleHUs MPOU3BOAUTCS B

CJIEIyIOLIEM MOPSJIKE:

5.30.

[ToTpebuTens 3a061aroBpeMeHHoO 3a 48 yacoB A0 AaThl Bble3a oOpalaeTcs
K JCKYpHOMY aJMHHHCTPATOPY C HPOCbOOH OCYIIECTBUTH BO3BpAT
JIEHEXKHBIX CcpelacTB (mpu cebe MMEeTh MNacmopT U JK3EMIULIP 4YeKa,
MOJIYYEHHOTI'O MPH OILIATE YCIYT);

[ToTpeOuTens 3amnonHsIET 3a8BICHUE O BO3BPATE paHEE OTUIAYEHHBIX YCIIyT
C YKa3aHUEM MPUYMHBI (JOCPOYHBII BbIE3N);

JexxypHbIid aAIMUHUCTPATOP O(GOPMIISIET TAKET TOKYMEHTOB JIJIsl BO3BpAaTa
(Bce TOKYMEHTHI MepefaloTcs B OyXraarepuio U TpeOyroT MpaBUIIBLHOTO
odopMIICHHS, B CBA3U C ITUM MPOILIelypa BO3BpaTa MOXKET 3aHUMATh J10 30
MUHYT);

[ToTpeOuTenb NOAMUCHIBAET 3asiBJICHUE O BO3BPATE, PACXOIHBIN KaCCOBBIM
opaep u YUek, BbIIaHHBIN €My B3aMEH BO3BPATHOMY;

[Ipu 3aBepumienun npouenypsl lloTpebutens moiiydaer Ha pPyKd CBOM
HK3EMIUISIp HOBOI'O 4Y€Ka C yKa3aHUEM OIUIaThl (PAKTUYECKH OKa3aHHBIX
YCIIYT U 4acTh JICHEXKHBIX CPEJICTB, MOJIJIEKAIIYIO0 BO3BPATY.

Ecnu [Horpebutens coob1aeT o J0OCPOYHOM BhIE3]I€ B CPOK MEHEE UeM 3a
2 CYTOK JI0 aThl 0The3/1a, VICTIOTHUTENb B3UMAET IJIATy B pa3Mepe OJTHUX
CYTOK MPOKUBAHUSI.

[Tpu omnate [ToTpedurenem yciyr no 0e3HATMYHOMY PaCUeTy, TEHEKHbIE
cpernctBa Bo3Bpamatorcs B TeueHue 10 pabGoumx 1HeW co JHA
paccMOTpeHHUs 3asBIICHHUS O BO3BpaTe MO OAHKOBCKUM DPEKBU3HTAM,
ykazaHHbIM [loTpeduTenemM B JaHHOM 3asBIICHUU.

B cnyuae npeosiBanus [lorpebutens 15 u 6onee MUHYT MOCIe 3aceIeHuUs,
JIEHEKHBIE CPEJICTBA 32 TEKYIIHe CYyTKU He Bo3Bpamatorces (Mcnonmuurenem
ObL1a OKa3aHa ycliyra 1o MpOKUBAHUIO).

Jlns  ocymecTBiaeHus Bo3BpaTa I[loTpeburtens 00s13aH BEpHYTH CBOU
AK3EMIUIAP 4€Ka, MOATBEPKAAIOLIMK OIUIaTy YCIYr, MPEeJOCTaBIsSEMbIX
Ucnonuutenem. Ilpu yrepe dyeka uim oTkaze €ro BO3BpaIlaTh, JCKYPHbBIN
aJIMUHHCTPATOP BIIPAaBE OTKA3aTh B BO3BPATE JACHEKHBIX CPEACTB.

B cnydae, ecnu omnata yciayr HPOKHMBaHMS IPOBOAWIACH IPU 3aKase
MyTEeBKU B TYPUCTHUECKOU (hrupme (AT€HTOM), BO3BPAT ICHEKHBIX CPEJICTB
HPOU3BOJIUTCS TOJIBKO YKa3aHHBIM ATCHTOM (TYyppUpPMOIi).

[Ipu npunyautensHoM BbiceneHuu IloTpeOuTens B CBs3U € TpyObIM

HapylIeHUEM MpaBui MpoxkuBaHusg B CpelicTBE pa3MelIeHUsI WIK COBEPUICHUEM
HENPABOMEPHBIX JECUCTBUM B OTHOLICHUMHU JAPYIHX TOCTEH WM IE€pCOHala
CpenctBa pa3MellleHUsI BO3BpAT JICHEKHBIX CPEICTB 32 HEHUCIOJIb30BAaHHbBIC
YCIYTH OCYLIECTBIIAETCS C YUETOM KOMIIEHCAIMU pacxoaoB Mcnonnurens.

5.32. IlpenenbHblil Cpok MpokuBaHUsA B CpeAcTBE pa3MEIICHUs] COCTaBIISIET 6
MECSLIEB.
5.33. IloctaBuB moanuch npu O3HaKOMJIeHHM ¢ [IpaBunamu mnpoxuBaHUS B

Cpenctse pa3MmemnieHus, [TorpeduTenp Takke MOATBEPKIAET, YTO O3HAKOMHMIICS

— C IIpaBUJIaMU ITIOBCACHUA B qPGSBLIqaﬁHLIX CUTyaluAX;



— C IIpaBUJIaMU MOXapHOUM 0€30MacCHOCTH;

— ¢ IpaBWJIaMU MOJIB30BAHUS dIEKTPOIIPHOOpaAMH;

— ¢ IpaBWJIaMU NOJIB30BaHUS OacceHOM;

— ¢ MPEeMCKypaHTOM Ha MOpUYy UMYIIECTBA;

— ¢ mpaBwiIaMu OpoHHpOBaHUS HOMEPOB B CpeacTBE pa3MeeHUs.
5.34. TlocTaBMB MOAMHCH TpPH O3HAKOMJICHWH C TMpaBHJIAMHU TPOKHUBAHUA,
[ToTpeOuTens aBTOMATHUECKH CcOIJIamaeTcs Ha oOpabOTKy €ro mepcoHaJbHBIX
JaHHBIX, YKa3aHHBIX B KAPTOUKE OPOHUPOBAHMSL.

6. CTOMMOCTB YCJIYT ¥ OPSIIOK PACYETOB 110 10T OBOPY

6.1. B ctrouMocCTh MpoKUBaHUS BKIIOUYEHO:

— TlpoxxuBaHue B HOMEpE BRIOpAHHOW KaTErOPUH;

— TlpenocraBienue KUMsATKa, UTOJOK, HUTOK, YTIOTA, TIadUILHON TOCKHU;

— Ilonw3oBaHME MEIUIIMHCKON allTCUKOM;

— MWubie ycnyru, ykazanasie B [loaTBepxxaeHuu;
6.2. Ycnyru Ucnonuurens, He ykazanabie B [logTBepxkaenuu, Cuere Ha oruiary,
HoroBope u I[lpunoxkeHusix K HeMmy, OyAyT CUHUTATHCS JOTOJHUTEIbHBIMH H
OyIyT OKa3bIBaThCS 3a JOMOJHUTEILHYIO ILIATY.
6.3. CrtouMoCTh YCIOyIM TMPOXKUBAHUS YCTAaHABIMBACTCA HA OCHOBAHUU
odunuanbHO onyoMKOBaHHBIX Tapudos CpenctBa pasmernieHus VMcnomuurens
Ha caiite: arli-adler.com ¢ yuerom aeiicTByroIHX aKkiuii oT IcomHUTENIS Ha 1aTy
3aKJIIOYEeHMs HacTosmero JJorosopa.
6.4. B cootrBercTBUM ¢ DenepanbHbiM 3akoHOM OT 29.07.2017 Ne 214-®3 «O
NPOBEJICHUN SKCIEPUMEHTAa IO Pa3BUTHIO KYypOPTHOW HH(PPACTPYKTyphl B
Pecniy6niuke Kpeim, AnraiickoM kpae, Kpacnogapckom kpae u CTaBpomnoibCKOM
kpae», 3akoHoMm KpacHomapckoro kpas ot 22.11.2017 r. Ha Tepputopuu
MYHHITAIIAIBHOTO 00pa3zoBaHus ropoa-kypopt Coun ¢ 16 utons 2018 roma mo 31
nekabps 2022 roma ¢ Gu3MYECKUX JUI, JOCTHUTIIHUX 18 JeT, TIaHUuPYIOIMIHMX
npoxuBatb B OObekTe pasMmemnieHusi Oonee 24 YacoB, MpPH TMOCEICHUU
OTIEPaTOPOM KypOPTHOTO cOOopa B3MMaeTCsi KypopTHBIH coop B paszmepe 10 pyO.
B CyTKU C ofgHOro ¢usudeckoro numna. [Ipu 3ToM, cymma KypopTHoro cOopa,
MoIIeXKAaIast yrsaTe, He BKIIIOYaeTCsl B CTOMMOCTD TIPOYKUBAHMS.
6.5. Ilo Hacrosimemy nmoroBopy, 3akazuuk ([lorpedburens) 00s3yeTcst OMIATUTH
YCIIYTH B CIIEIYIOLEM MOPSIKE:
- CTOMMOCTb TIEPBBIX CYTOK MPOKUBAHUS OIUIAYMBAETCS 3aKa3YMKOM B CPOK,
YCTaHOBIICHHBIN B cuere VcmomHMUTENs, HO HE TO3AHEEe 5-TH pabouux THEH C
7aThl BBICTaBiCHHUS cdera. CUeT HaAMpaBiIIeTCs MO JJIEKTPOHHOMY aJipecy
3aKa3unKa;
- OKOHYATEJbHBIA pacueT 3a MPOXKMBAHUE OCYLIECTBIISIETCS B JEHb 3ae3da B
CpencTBo pa3MenieHus: HATMYHBIM ITyTeM WJIU C MCTOJIb30BAaHUEM TUTATEKHBIX
KaprT.
6.6. B cmyuae omo3ganusi, ¢ 3akazumka ([lorpebutens) B3umaercs miata B
pa3Mepe CTOMMOCTH MEPBBIX CYTOK MPOKUBAHMUSL.


https://arli-adler.com/

6.7. Ilpu npoxxuBanuu [loTpeOutens He Ooyiee CyTOK, OIiaTa MPOU3BOAUTCS B
pa3zMepe CTOMMOCTH HOMEPA 32 OJIHU IMOJIHBIE CYTKH.

6.8. B cnyuae 3anmepxkku Boie3fa [loTpeOutens u3 HOMepa MOCIE PACUETHOTO
yaca, oruiata npousBoautcs [lotpebutenem (3aka3yukoM) caMOCTOSITEIBLHO TIO
neHaM McnomHurers:

70 6 4acoB IOCJI€ PaCYETHOI'O Yaca — [ovyacoBasi OIJjiaTa;

6onee 6 yacoB, HO MeHee 12 yacoB MOcie pacYeTHOIo Yaca - OIUIaTa 3a MOJIOBUHY
CYTOK;

oT 12 10 24 4acoB mocie pacueTHOro yaca - OIJiaTa 3a MOJIHbIE CYTKHU.

6.9. [lopsimok anHysiuu (0OTKa3a OT 3a0pPOHUPOBAHHBIX YCIYT):

Otka3 3aka3uMka OT 3a0pOHUPOBAHHBIX TOCTMHMYHBIX YCIyr 0€3 MTpagHbIX
CaHKITUH JTOJHKeH OBbITh 3asBiieH VcoaHUTEN0 B MMCbMEHHON (popMe HE MeHee
yeMm 3a 14 (deThlpHaaUATh) KaJCHIAPHBIX JAHEH B BhicOKMil ce30H (¢ 20.04 mo
15.10) u He menee, uem 3a 10 (mecsiTh) AHEH B HU3KMIA ce30H (¢ 16.10 mo 19.04)
710 1athl 3ae3na rpymmsl [loTpeduteneit win uHAMBUYyanbHOTO [ToTpeduTens.
HecBoeBpemenHas aHHy 1M, a Takxke HenpuobiTre [lorpedurteneit B CpenctBo
pa3MmelnieHus B TeUeHUe 12 4acoB ¢ MOMEHTa YCTaHOBJIEHHOI'O PacYeTHOrO yaca
(npy HaJIMYMKM HE AHHYJIMPOBAHHOIO 3ampoca) BIEKYT 3a CO0OH oruiary
3akazunikom (IlorpeGurteneM) CyTOYHOW CTOMMOCTH 3a0POHHPOBAHHBIX
TOCTHHUYHBIX YCIIYT.

6.10. Ilpu omuare 3aka3yukoM YCAYr MO OE3HATMYHOMY pacueTry, JEHEKHbIC
cpeacTBa Bo3Bpariarorcss B TeueHue 10 paboumx JHEH co JHS pacCMOTPEHUs
3asiBJICHUS] O BO3BpaTe MO OAHKOBCKUM PEKBU3WTaM, YKa3aHHbIM B JaHHOM
3asiBJICHUM.

6.11. Bce pgomonHWTENbHBIE YCIYrH, TMpeaocTaBisgembie McnonHurtenem,
omnaunBatorcs  [lotpebutensimu  camocTtositennbHO B Kaccy  Cpenctsa
pasMenenusa. B ciywyae omaTel JOMOTHUTENBHBIX YCIYr  3aKa3uMKOM, OH
HanpaBisgeT VCMOMHUTENIO 3asBKY M YKa3bIBaeT CPOKM U (GopMy OIUIaThl 3a
JIOTIOTHUTENIbHBIE YCIYTH.

6.12. Pacuersl Mexay CTopoHAMH TPOU3BOIATCS B PYONISAX, KaK HAJIUYHBIMU
JIECHEKHBIMA CPEJCTBAMHU, TaK M MO OE3HAIMYHOMY pacyeTy, crocodbamu,
COTJIaCOBAaHHBIMU CTOPOHaMH B HacrosimieM JloroBope, © CUMTAIOTCA
NPOM3BEACHHBIMH C MOMEHTAa BHECEHHUS JCHEKHBIX CPEICTB KPEAUTHOU
opraHuszanuu, OaHKOBCKOMY  IUIaT€KHOMY  areHTy Wid B Kaccy
Ucnonaurensn.6.13. Ecmm 3aka3zuuk (I[lotpebutens) OpoHHUpOBaN HOMEpP B
CpenctBe pa3melnieHUs Ha ONPEAENICHHBI CpPOK, W ObUT BBIHYXIEH YyeXaTb
panbiie 93toro cpoka, 3aka3zuuk (I[loTpeburenb) o0s3aH NpemyNpPEITUTH
Ucnonaurtenss 00 M3MEHEHUH CPOKOB MPOXUBaHWA 3a 24 dHaca N0 BbIe3la U3
CpenctBa pasMemienus. B mpoTuBHOM ciydae 3aka3uMK —OIUIaYMBaeT
Hcnonnutento (akTUUECKH MOHECEHHBIE MM PAacXoJlbl B pa3Mepe CYTOYHOM
CTOMMOCTH MPOKUBAHUS B HOMEPE.

6.14. C mMomeHTa OCYIIECTBICHUS TPEIBAPUTEIHLHOM OIUIATHI  3aKa3uMKOM,
JloroBop Ha OKa3aHU€ TOCTUHUYHBIX YCIYr aBTOMAaTHYECKH CUUTAETCS
3aKJIIOYEHHBIM.

6.15. Yciayru oka3pIBaOTCS MPU YCIOBUU WX TIOJHOW OIUIATHI  3aKa34HKOM.
OcyIecTBICHNE OIIATHI YCIYT MO HacToseMy Jloropopy 3a 3aka3zuuka Jro0bIM
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TPETHUM JIMIIOM HE MU3MEHSET MpaBa U 00sA3aHHOCTU 3aKa3yMKa [0 HACTOSUIEMY
Jorosopy.
6.16. 3aka3uMK CaMOCTOATEIBHO OTCJIEKHBAET W3MEHEHHE PEKBU3UTOB
Hcnonnurens, ykasaHHBIX B HacTosieM /{oroBope, u HeceT OTBETCTBEHHOCTD 32
MPaBUIBHOCTD MPOU3BOAUMBIX UM O€3HATUYHBIX IUIATEKEH.
6.17. Ycinyru mo ycMOTpeHHI0 3aKa3drka, MOTYT ObITh OIUTAY€HBI OJTHUM U3
CJIEAYIOIIHNX CITOCOOOB:
— B 6e3HannuHOM nopsiKe myTeM 0aHKOBCKOTO NEPEBOJIA JEHEKHBIX
CpelCTBHA pacueTHbIM cueT cnonHurens;
— 3a HAIM4YHBIM pacyeT B Kaccy McnosHurens;
— bankoBcko# kaproi;
— Own—naiiH omata 1o ccbuike Ha MHTepHeT DKBalpuHT (CChUIKA
BBICBLJIAETCSI MEHEHKEPOM OT/Ie]Ia OpOHUPOBAHMUS).
— Onmnata nmpoucxoaut yepe3 YBPUP ¢ ucnonszoBanneM baHKOBCKHUX KapT
CIEAYIOIINX IJIATEKHBIX CUCTEM:
- MWNP,
— VISA International,
— Mastercard Worldwide.
O6s3aTtenscTBO 3aKa3zuuKa 1o omiare ycayr MenomHuTens cuuraercs
BBIMIOJTHEHHBIM B MOMEHT 324K CIICHUS MPEOTIIAThl/COOTBETCTBYIOIINX
JIEHEKHBIX CPEJICTB HA PACUETHBIA CUET Wi B Kaccy McnonauTens.

7. O0A3aHHOCTH M NPaBa CTOPOH

7.1 .HcnionHUTENH 00SI3yeTCS:

7.1.1. TIlpenoctaButh 3aka3uWKy BBIOpaHHBIE W OIUTAYEHHBIC  YCIYTH.
O6ecneunts pazmenienue u nutanue [lotpedureneil.

7.1.2. B TeueHme cpoka NEHWCTBHUS HACTOSIIETO JIOTOBOpa OKazaTh 3aKa3duKy
OIUIAYE€HHbIE WM YCJIYTH, YKa3aHHbIE€ B KBUTAHIUU, YEKE, B COOTBETCTBUU C
JIEHUCTBYIOIIMM  3aKOHOJATEIbCTBOM,  YCIOBUSAMH  HacTosmed  odeprsl,
JIEUCTBYIOIIMMU Tapudamu U IIeHaMu.

7.1.3. CoxpaHsaTh KOHPUACHIIMATBHOCTh HHPOPMAIINK 3aKa3urKa, MOJTyYCHHON
OT HEro MpHU PErucTpalrH, 3a HCKIOYEHUEM CIy4daeB, MPEIyCMOTPEHHBIX
JNEVCTBYIOIIMM 3aKOHOIATENLCTBOM Poccuiickoit denepannm.

7.1.4. TlpegocTtaBnsiTb KadyeCTBEHHbIE yciyru. lIpuHMMaTh CBOEBpEMEHHBIE
MEpbl MO MPEAYNPEeKICHUID U PEryJIUpPOBAHUIO HApYUIEHHUS KayecTBa
npenocTaBisieMbix  ycnyr. CBOeBpeMEHHO WHGOPMHPOBATH 3aka3uWka o0
U3MEHEHUSIX B CTPYKTYpE YCIYr, OKa3bIBA€MbIX IO HACTOSIIEMY JIOTOBOPY U
YCJIOBUSIX UX OKa3aHMUSI.

7.1.5. Obecnieunts coOmoeHne TpeOOBAaHWUN TOXKAPHOW OE30MaCHOCTH U
CaHUTAPHBIX HOPM U MPaBUIL

7.1.6. IlpenocTaBisiTh TOCTHHUYHBIE YCIyru [loTpeOuTensiMm B COOTBETCTBUH C
[IpaBunamMu mpenocTaBiIeHUs TOCTUHUYHBIX ycayr B Poccuiickoin denepanuu,
yTBepxkaeHHbIMU [locTanoBnennem lIpaBurtenscTBa Poccuiickoin @enepaunu ot
09.10.2015r. Ne 1085.



7.2. UcrionHUTENH BIPABE:

7.2.1. YTBepk1aTh U U3MEHATH YCIOBHs HacTosAwen opeptol, Tapudsl, [IpaBuna
MIPOKUBAHMUS, ITpaBuiIa OpoHupoBanus, o ueM 3AKA3UUK u3Bemiaercsa He MmeHee
yeM 3a 3 (Tpu) KaJleHIApHBIX JHS JO MPOBEIACHUS TAaKUX WU3MEHEHUM MyTeM
pasmenieHus wuHpopManuu Ha UWHOOPMAIMOHHBIX OJlaHKaX MW Ha caiTe
Hcnonnurens. 3aka3yuk cOrjamiaeTcsl U MPU3HAET, YTO BHECEHHE W3MEHEHUH B
HacTosyto odeprty, Tapudsl, [IpaBuna npoxxuBaHusi, npaBuiia OpOHUPOBAHHUS,
BJIeYET 3a cOOOM BHECEHHE ITHX M3MEHEHUMN B 3aKJIFOYEHHBIN U JEUCTBYIOUIUN
Mexay 3akazuukoMm U Mcnonnutenem [[oroBop, U 3TU U3MEHEHHS BCTYIAIOT B
CUJLy OJTHOBPEMEHHO C BCTYIIJIEHUEM B CUJIYy TAaKUX U3MEHEHUM B 0epTy.

7.2.2. TpebGoBath ¢ 3aka3uMKa JACHEKHYIO KOMIICHCALIMIO 3a MPUYMHEHHBIC
yOBITKH, B pa3Mepe HE MEHbIIEM, YeM CTOMMOCTb IOBPEXKIACHHOIO
(YHUYTOXKEHHOr0) umyiiecTna McnomHurens.

7.3. 3akazuuk ([lotpebutenn) 0Os3aH:

7.3.1. CBoeBpeMEHHO W B TIOJHOM OOBEME MPEAOCTABIAThL HH(OPMAIIHIO,
HEOOXOIMMYIO ISl OKa3aHHs yCIyT, a TakXke coJledcTBOBaTh VMCMONHUTENIO B
YCTpaHEHHUH MPEMNSTCTBUN K HaJIJIeKaIlleMy UCIoJIHeHUIo JloroBopa.

7.3.2. Cobmonate [IpaBuna npenocTaBieHus TOCTUHUYHBIX ycayr B Cpenctse
pa3mernieHus 3aka3zyuka U mpaBujia MPOTUBOMNOXKapHOH 6e3onacHoctr, O3 PD ot
23.02.2013 Ne 15-®3 «OO6 oxpaHe 370pOBbsi TpPaXJaH OT BO3ACHCTBHUS
OKpPYXAaIOIIEro TabayHoro JbMa 1 MOCIEACTBUM MOTpedIeHns Tabakay.

7.3.3. IIpuHSTH U OTUIATUTD NPEAOCTaBIIeHHbIE VICTIONIHUTENEM YCIIYTH B MOJTHOM
o0BeMe.

7.3.4. CBOeBpeMEHHO OIUIauMBaTh  NpenocTaBieHHble  McnoaHuTenem
JIOTIOTHUTEIIbHBIE YCITYTH.

7.3.5. Bo3mecTuts yiiep0, MpUUMHEHHBIM UMYIIecTBY McnomHutens, B ciydae
yTpaThl UM TTOBPEKIECHUS UMYIIIECTBA.

7.4. 3aka3uuK BIIpaBe:

7.4.1. Ortka3zatbcd OT YCIOyI, pacTOpTHYB Hactosgmui JloroBop, mpu
00s13aTeTbHOM  COOJIFOJICHMHM  YCJIIOBUHM, YCTAHOBIICHHBIX pasfeinaMu 9, 6
Hactosmero  JloroBopa-odeptsl, Bo3mecTuB VcmomHuTeno dakTuuecku
MIOHECEHHBIE UM PACXO/Ibl.

7.4.2. IIpu oOHaApYKEHUH HEIOCTATKOB OKAa3aHHOW YCIYTH IO CBOEMY BBIOODY
noTpeOOBaTh:

- 0€3BO3ME3/IHOTO YCTPAHEHUSI HEAOCTATKOB

- COOTBETCTBYIOIIETO YMEHBIICHMS LIEHBI 3a OKa3aHHYIO YCIIYTY.

[ToTpeOuTenn, 0OHAPYKMBIIMI HEAOCTATKHM B OKa3aHHOW yciyre, o0s3aH 0e3
npoMesieHus 3asaButh 00 3Tom Mcenmonmauteno (Ha Croiiky Otnena mpuema u
pasMenienus). B npotuBHOM ciydae McnonHuTENnb OCBOOOXKAAETCS OT
OTBETCTBEHHOCTH 32 HEIOCTATKU B OKAa3aHUU YCIYT.

8. OTBEeTCTBEHHOCTH CTOPOH

8.1. CTopoHBI HECYT OTBETCTBEHHOCTH 32 HEHCTIOJHEHUE W/WIIM HEHAJJIe)KAIee
UCIIOJTHEHUE TMPUHATBHIX Ha ceOs mo HactosiieMmy JloroBopy o00s3aTelbCTB B
COOTBETCTBUU Cc JEUCTBYIOIIUM 3aKOHOJATEJILCTBOM, [IpaBunamu
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MPEIOCTaBICHUS TOCTHHUYHBIX ycIyT B CpenctBe pa3mernieHus McmomauTens u
HacTosAIWMUM J[oroBopom.

8.2. B ciydae HEeBO3MOXKHOCTH HCIIOTHEHUSI HacTosIero JJoroBopa, BO3HUKIIEH
no BuHE 3aka3umka, [loTpebuTens WiIM ero MOCeTHTENeH, yCIyru MOJJIek,aT
oIJiaTe B MOJIHOM 00BbEME.

8.3. llrpadsr mo Hacrosimemy JloroBopy B3UMAIOTCS M0 JE€HCTBYIOLIUM
Tapudam 3akazumka 0e3 yuyeTa CKUIOK U CIEHHAIBHBIX ILEH (CHeIUaIbHbIX
MPEATIOKEHU ).

8.4. [IloTpebutenr B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoii
®denepanyu Bo3MenIaeT ymepo, B cirydae yTpaThl WIH MOBPEKICHHUS HMYIIIECTBA
Hcnonautens B CpencTse pa3MeeHHs], a TAK)KE HECET OTBETCTBEHHOCTH 33 MHBIE
HapYIICHUS.

8.5. B cnyuae napymenus [lorpebutenem m. 7.3, [lotpeburens 00513aH OMJIATUTD
3aka3uuky mrpad B COOTBETCTBHUH C JIeHCcTBYOMUM [IpeiickypaHTaMu 3a Kaxa0e
HapYIICHHUE, a TAK)KE BO3MECTUTh PACXObl, TOHECCHHBIC VICITONTHUTEIEM.

8.6. B cuyuae, ecnu [loTpeOureny He NMPHUOBLT W/WIM HE BBIIIET Ha CBS3b C
Ucnonnurenem k 07.00 yTpa cieayromux CyTok, OpOHUPOBAHUE aHHYJIUPYETCS.
C IMorpeOurens B3uMaeTcs mrpad B pa3Mepe NEPBBIX CYTOK MPOKHUBAHHS 3a
dakTudeckold mpocTol HoMepa. Ha ocTaBmIyrocs cyMMmy TpeaoruiaThl —
opopmisieTcsi Bo3Bpar. B cnyuae npuObitus Ilotpeburens mocie 07.00 ytpa
CJIEIYIOIUX CYTOK, €ro pa3MelieHne MPOU3BOIUTCS B MOPSJIKE OYEePEAN U TpU
HAJIMYUU CBOOOTHBIX HOMEPOB.

8.7. TloTpebutenb HECET COMMIAPHYIO OTBETCTBEHHOCTh 3a YOBITKM M HHOU
yiep0, NpuuuHeHHbIe AeicTBUsAMHU (Oe3neiicTBrem) nocetureneit [lorpedurens
B CpencTse pa3MenieHusl.

8.8. B ciyuae oTkaza moceTuTeNnei oT OrjaThl BO3MEIIEHHs yiiepba 3a mopuy
umyimiectBa B CpenctBe pasmemienus, [lorpebutens (3akazuuk) o00s3yeTcs
OIUIATUTh BHICTABIICHHBIE MIOCETUTENSIM cueTa. B ToMm uuciie 3a mop4yy UMyIecTna
Ha OCHOBaHUHW aKTa O TMOpPYE HMMYIIECTBA, COCTABICHHOTO B COOTBETCTBHH C
JOKaNbHBIMU akTamMu McriomHuTes.

8.9. B cnyuwae omatel  3aka3uMKOM YCIYT B pa3Mepe MEHbBIIIEM, YeM
IPEeIyCMOTPEHO HacTosMM JloroBopoM, cymMMa MPOU3BENCHHOTO IUIaTeka
MoramiaeT, Mpex/ie BCEro, CyMMy OCHOBHOTO JIOJITa, a 3aT€M TI€HH, MPOILICHTHI U
WHBIC MITpadHbIC CAHKIUH.

9. O0padoTKa NMepPCOHANbHBIX TAHHBIX

9.1 3aka3umk, MPOM3BOS aKUEeNnT o(epThl, JAET CBOE COrjacue Ha 0O0pabOTKy
ceoux (Ilorpebuteneil) mepcoOHANBHBIX JJAHHBIX, B COOTBETCTBHU C
®enepanbibiM 3ak0HOM 0T 27.07.2006 roma Ne 152-03 «O mnepcoHanbHBIX
TAHHBIX.

9.2. B mHTEpecax MCIOTHEHUSI JOTOBOPA K MEPCOHATLHBIM JaHHBIM 3aKa3uuKa
(ITorpebutensi) OTHOCUTCS CIEAYIOLIUE:

damMunusa, UMs, OTYECTBO 3aka3zuumka JUOO JIMIA, WHTEPEChl KOTOPOTO OH
MPECTABIISIET;

Hata poxknenust 3akazunka ([loTpedutesns) nubo auna, MHTEPECHl KOTOPOIro OH
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NPEJCTaBISIeT; AJpec MPOKUBaHUS 3aKa3zurKa JIUOO JHUIa, UHTEPEChl KOTOPOTO
oH mpencranisiet; Homep tenedona 3akazunka aubo JuIla, UHTEPECH KOTOPOTO
OH TIPEJICTaBIISICT;

Anpec 3eKTpOHHOM MOYTHI 3aKa34yuKa JIMOO JTUIa, HHTEPECH KOTOPOTO OH
MPEJICTaBIISIET;

[TacopTHBIE HaHHBIE 3aKa3unKa JIUOO0 JIHIIA, MHTEPEChl KOTOPOTO OH
MPEJICTaBIISIET;

9.3. Cornacue aeicTByeT J0 OKOHYAHHS CpOKa IEUCTBUSI 10TOBOpPA O(PEPTHI.

9.4. Cornacue cuMTaeTcsi OTO3BAHHBIM B CiIy4ae JOCPOYHOTO PACTOPIKEHUS
JIOTOBOpA 10 JIFDOOM MpUYUHE.

9.5. Ilocne okoHYaHUs JEHCTBUS 1OrOBOpa MJIM OT3bIBa COrjacusi Ha o0paboTKy
NePCOHANBHBIX JaHHBIX, VICTIONHHUTENh HE3aMeITUTENbHO JOKEeH MPEeKPaTUTh
00paboTKy MepcoHaIbHBIX MAaHHBIX 3akazuuka (I[loTpebuTtens) U yHUUYTOKUTH
COJIep)KaHUE €ro TMEepCOHANBHBIX JAaHHBIX B WH(POPMAIMOHHON CHUCTEME U Ha
MaTepUATBHBIX HOCUTEISX B CPOK, HE MPEBBIIAIONTNI MATHAAIATH PA00UNX JHEH
CO JHS OKOHYAaHWs CpoOKa JeicTBHs noroBopa odepTs, imbo, ecinu s
JOKYMEHTOB, COJIEpKallluX MepcoHanbHble AaHHble 3aka3unka ([lorpeburens),
3aKOHO/IaTEIbCTBOM YCTAHOBJIGH CPOK WX XpaHEHWs, TO B CpOK, He
NPEBBIIAIUN TpeX pabodnx JHEW CO JHS OKOHUYAHUS CPOKAa MX XPaHCHHS,
YCTaHOBJICHHOTO 3aKOHOM.

10. Cpok aeiicTBUS, MPOJIOHTALIMSI, U3MEHEHHE, PACTOPKEHUE I0r0BOPa
o(epThI

10.1. HoroBop odepThl BCTymaer B CUIy C MOMEHTa, YKa3aHHOro B 1. 5.14
HacTosme odepThl, W JEeWCTBYeT JO OKOHYAaHMUS CpoKa JCHCTBUS
IPUOOPETEHHBIX YCIYT, BRIOPAHHBIX 3aKa3uUKOM.

10.2. TIIponoHramusi AOTOBOpa OCYIIECTBISIETCS IYTEM OIUIATBHl  YCIYT
HcnonHuTenss B COOTBETCTBUH C ICHCTBYIOIIMMHU Ha MOMEHT oruiaThl Tapudamu
JI0 OKOHYaHHMS CPpOKa JIEMCTBUA JEUCTBYIOIIETO JOTOBOpPA.

10.3. PacTopxeHue HaCTOAIIErO JOTOBOPA JAOMYCKAETCS MO COTJIAIEHUIO CTOPOH
WIM PEIICHUI0 CyAa @0 OCHOBAHUSIM, MPEIYCMOTPEHHBIM T'PaXXIAHCKUM
3aKOHO/ATEIbCTBOM.

10.4. B cnyuae, pacTOp»EHHUsI HACTOAIIETO JOTOBOpa MO COTJIAIIEHUIO CTOPOH
JOTOBOp IIPEKpallaeT CBOE JACHUCTBUE CO JHS, KOIJa CTOPOHBI JIOCTUIJIH
COTJIALIEHHUS O PACTOP’KEHHUH 3aKIFOUYEHHOT'0 MEXKIY HUMH CIOpa.

10.5. B cootBercTBUU ¢ «IlommoxkenrnemM 06 0COOEHHOCTSX OTMEHBI JIMOO IMepeHoca
OpoHUpOBaHMS MeCTa B TOCTHHUIIE WM HWHOM CPEACTBE pa3MEIICHUS B
OTHOILIIEHUH OCHOBAaHWH, MOPSAJIKA, CPOKOB U YCIOBHUI TaKOIo MepeHoca u (Miin)
BO3BpaTa 3aKazuukam (MOTPEOUTENSIM) ICHEKHBIX CYMM, YIUIAYEHHBIX UMU HPH
OoponupoBannu, Ha 2020 m 2021 rOmB», YTBEPKAECHHBIM IOCTAHOBICHHUEM
IIpaButenscTBa Poccuiickont ®enepannu ot 20 nrons 2020 r. N 1078, B cBA3u €
BBEJICHUEM PEKUMOB MOBBIIIIEHHON TOTOBHOCTH MJIU YPE3BbIUAMHON CUTYAIIUU HA
Bce Tepputopun Poccuiickoit denepanum 1ub60 Ha ee yacTd, VCmoMHHUTENb
oOecrieunBaeT NPEAOCTABICHUE TOCTUHUYHBIX YCIAYT W (WIH) YCIyr IO
BpEMEHHOMY pa3menieHuto (mpoxkuBaHuto) Ilotpebuteneit B Cpeactse
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pa3MenieHus, yKa3aHHbIX B OpOHUPOBAHUHU, OCYIIECTBICHHOM  3aKa3uMK
(ITorpebutenem), myTeMm MepeHoca OpPOHUpPOBaHUS Ha OoJiee TO3JHUN CPOK,
ONpeeNsieMblid JOMOJHUTEIBRHO MO COrJalleHui0 Mexay McnomHurtenem u
3akazuuk (I[loTtpedurenem).

10.5.1. IlepeHoc GpoHHPOBAHUS MOKET OBITH OCYIIIECTBIICH HA TIEPUO]T B TCUCHUE
18 wmecsaueB c¢ patel, Ha Kotopyto  3aka3zuuk (IlorpebGutenem) ObuIO
OCYIIECTBIICHO OpOoHUpOBaHUe, HO He mo3aHee 31 nekadbps 2021 r., a Takxke npu
YCJIIOBUM, YTO YCIYTHM pasMmelneHus oruiadeHnl 3aka3zuuk ([loTpebutenem)
MOJIHOCTBIO JTMOO YaCTUYHO.

10.5.2. B ciiy4yae npuHATHS peUIEHUs O MPEJOCTABICHUH PABHO3HAUHBIX YCIYT
pa3MelleHus MmyTeM mepeHoca OpoHupoBanusi, Vcnonnurens He mo3gHee 60
KaJIGHJIApHBIX JTHeW C JaThl BCTYIUICHUS B CHIIy YKa3aHHOTO TOCTAHOBJICHUS
Hanpasisger  3aka3uuky  (IlorpeOutento)  yBepomiieHue,  cojepxKaliee
o0s3aTenbcTBO Mcnonuurens no npenoctaBieHuto 3aka3zuuky (Ilorpedurento)
PaBHO3HAYHBIX YCJIYT pa3MeIleHUs] B TeueHUe 18 mecsieB ¢ AaThl, HA KOTOPYIO
3akazuuk (IlorpedurenemM) ObLIO OCYIIECTBICHO OPOHUPOBAHUE, HO HE TIO3THEE
31 nexabps 2021 r.

10.5.3. B Teuenue cpoka maelcTBUs oOs3arenscTBa McemonmHutens o0s3aH
OCYIIECTBUTh OKa3aHHE PABHO3HAUHBIX YCIYT pa3MEIleHHs] B COIIACOBAHHBIE C
3akazunk (I[ToTpedburenem) Cpoku ¢ COXpaHEHHUEM IIeHbI MecTa U (W) HOMEpa B
CpencTse pa3menieHus.

10.5.4. Tlox coxpanenueM 1eHbl HoMepa B CpelicTBe pa3MelleHHs] TOHUMAaeTCs
oO0s3aHHOCTh  McmonHuTtenss 1o  OOECHEYEeHWI0  OKa3aHuAd  3aKa3uuKy
(ITorpebuTtento) paBHO3HAYHBIX YCIAYr pa3MemeHus 0€3 JOMOJHUTEIbHOU
OIUIaThl, B TOM UYHCJE B CJIy4yae, €CIM CTOMMOCTh DPAaBHO3HAYHBIX YCIyT
pa3MellleHrds Ha MOMEHT WX (DAKTUYECKOTO OKa3aHUS OKAXETCS BBIIIE IIEHbI
HoMepa B CpelicTBE pa3MEIlleHUs 110 COCTOSHUIO Ha J1aTy OPOHUPOBAHUSI.

10.5.5. Tlom paBHO3HAYHBIMH  yCIyraMH  pa3MEUICHUS  MOHUMAETCs
npenoctanienue cnonuurenem 3akazunky (Ilorpedbutento) ycayr pazMenieHus,
NOTPEOUTENIHCKUE CBOMCTBA KOTOPBIX COOTBETCTBYIOT PaHEE OCYIIECTBICHHOMY
3akazunk (IloTpebutenemM) OPOHMPOBAHHIO, B TOM YHCIIE COOTBETCTBYIOIIHUX
yCIyT MUTAHUS W JIPYTUX JIOMOJHHUTEIBHBIX YCIYT, BXOJIAIIUX B CTOUMOCTH
HoMmepa B CpeAcTBe pa3MelleHus], KaTeropus TOCTUHUYHOTO HOMEpa He HUKE
KaTeropuu, MPeTyCMOTPEHHON OpOHUPOBAHUEM.

[lo cornmameHuto CTOPOH TOTPEOUTENHCKHE CBONCTBA PABHO3HAYHBIX YCIYT
pa3MeIIeHns MOTYT ObITh U3MEHEHBI.

10.5.6. B cmyuae ortkaza 3akazumka (IloTpeburtens) oT paBHO3HAYHBIX YCIYT
pa3MeIeHHs, a TaKXKe B HMHBIX CIydasX OTKaza OT OpPOHHMPOBAHUS IO €ro
WHULIMATUBE WU B ciydae, ecnn 3akazuuk (IloTpeOurtenb) He BOCHONb30BAJICA
pPaBHO3HAYHBIMHM yCITyTaMH pa3MEIICHHUs 0 OKOHYAHUS CpOKa JICWCTBUS
o0s3aTeNbCTBA, OpPOHHPOBAHWE OTMEHSETCS W VICTOTHUTENh OCYIIECTBIISET
Bo3BpaT 3aka3zuuky ([loTpeOuTento) ymiadeHHBIX UM MPH OCYIIECTBICHUU
OpoHUpOBaHMs JCHEXKHBIX cymMM He mno3aHee 31 mexabps 2021 r., 3a
UCKJIFOYEHUEM CITyYaeB:

10.5.7. Tlo tpe6oBanmro IloTpebutens, MOCTUTIIEro Bo3pacta 65 Jer, OO0
[ToTpebuTenst, HaXOAAErocs B TPYAHOM )KM3HEHHOM CUTYalllK, HACTYTUBIICH B
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nepuon neuctsusa nocranosieHus IIpasurenscrBa Poccuiickon Penepanuu OT
20 wmrons 2020 r. N 1078, HMcnonanutenb 00si3aH BO3BpPATUThH YIJIAYEHHYIO
3akazuuk ([loTpedbutenem) 3a yciayru pa3MenieHus 1€HEKHYI0 CyMMY B TEUEHUE
90 kaneHmapHBIX JAHEW C JaThl MPEABSIBICHUS YKa3aHHOTO TPeOOBAaHUS, HO HE
no3aHee 31 nexabps 2021 r.

10.5.8. [lox TpyxaHoii sxu3HeHHOM cutyanueid [lorpedburens nonumaercs nodoe
U3 CIEAYIOIUX O0CTOSTENbCTB:

- Hanuuue |y  IloTpeOurenss MHBaJIMAHOCTH, TMOATBEPKACHHOW B
YCTaHOBJIEHHOM HOPSJIKE;

- BpeMeHHasi HeTpyaocnocoOHocTh [loTpedutenst cpokom Oonee 2 MecsLeB
OJPSI;

- peructpanusi [loTtpeOutenss B kadecTBe 0€3padOTHOrO TIpa’kJaHUHA,
KOTOpBIM He MMeeT 3apaboTKa, B opraHax CiIy>KObl 3aHSTOCTU B LEISAX MOMCKA
MOAXOASIIEH PaboTHI.

11. Ilpoumne ycaoBust

11.1. HeocymiecTBieHne TOro WM WHOTO IMpaBa B paMKax JOroBopa odeprsl,
MOJIHOMOYHSI WJIM HaMEpeHHUs, NPEAyCMOTPEHHBIE JIOTOBOPOM OQepThl, HE
o3HayaeT HU OoTka3a VcrmosHUTeNns OT CPOKOB M YCIIOBHUM JOTOBOpa odepThl B
cllydae CIIEIYIOIIEero HapylIeHWs, HU OTKa3a OT CBOMX IIpaB MOTPeOOBaTh
cOOJIIOICHUS YCIIOBHUI JO0T0BOpa opepThl B 1F0O0E BpeMs BIIOCICACTBUM.

11.2. JloroBop odepThl mpeacTaBisieT coO0W MOJHYIO JTOTOBOPEHHOCTb MEXKIY
Ucnonuurenem u 3aka3zunkoM. VMcmomHuTe b HE MPUHUMAET Ha ce0s HUKAKUX
YCIOBUW U 0053aTEeNbCTB B OTHOIICHUH IpeaMeTa o(epThl, 32 MCKIIOYEHHEM
yKa3aHHBIX B 0(hepTe, KOTOPBIMU PEryJIUPYeTCS UCTIOIHEHUE IOTOBOpa O(epThI,
3a UCKIIOYEHHWEM Ccllydas, KOrJa TaKue YCJIOBUS WM 0053aTelbCTBa
3a(UKCUpPOBaHbl B TMCHMEHHOM BHJI€ M TOJIUCAHBI YIOJIHOMOYEHHBIMU
npencrapurensiMu Mcmonnutens u 3aka3zuuka. B cimydae ecnu kakue-nn0o
ycioBus [IpuiokeHnid WiIn TOMOJTHUTENIBHBIX COTJIAIICHUN K JOTOBOPY O epThI
IPOTUBOPEYAT YCIOBHUSAM O(epThl, OJIOXKEHHS opepThl OyayT MPeodI1aiaTh.
11.3. 3aka3uuK 3aKit04aeT JOroBOp 0pepThl JOOPOBOIBHO, MPU ITOM 3aKa3UUK:
a) TMOJHOCTHIO O3HAKOMUJICS C YCIOBUAMH OQepThl, 0) MOIHOCTHIO MOHUMAET
npeaMeTr odepThl M YCIOBHS A0roBopa O(MEpThI, B) MOITHOCTHIO MOHUMAET
3HAQYEHUE W TIOCJIEACTBUSA CBOMX JIEHCTBUA B OTHOUIEHHHM 3aKJIIOYEHUSA H
ucroiaHeHus Jloropopa odepThl.

11.4. 3aka3umk 00IagaeT BCEMU MPaBaMU M MIOJTHOMOYHUSIMHU, HEOO X0 IMMBIMH JIJIS
3aKJTFOYECHUS ¥ UCTIOTHEHUS JJOTOBOpa OPEPTHI.

11.5. Ecnu xakoe-nm0o0 u3 ycloBui oepThl MPU3HAHO HENCHUCTBUTEILHBIM HIIN
HE3aKOHHBIM, WJIH HE MOYKET BCTYNUTh B CHJIy B COOTBETCTBUHU C JICUCTBYIOIIUM
3akoHoAaTenbcTBOM P®d, Takoe ynanserca u3 opepTbl U 3aMEHSAETCS HOBBIM
MOJIO)KEHHEM, MAaKCHUMaJbHO OTBEYAIOIIMM  HM3HA4YaJbHbIM  HAMEPEHUSIM,
comepkaBmmMcs B odepre, MpPU ITOM OCTaIbHBIC TMOJOXKEHUS O(EepTh HE
MEHSIIOTCSI U OCTAIOTCS B CHJIE.

11.6. CTOpOHBI TPU3HAIOT IOPUANIECCKYIO CHITY TOKYMEHTOB (B TOM YHCJIC 3asIBOK
Ha OpOHUPOBaHUE, MOJATBEPKICHUE OPOHUPOBAHUS, YBEAOMIICHUI 00 N3MEHEHUU
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WU aHHYJIUPOBaHWU OpOHUPOBAHUA U T.A.), OTHPABICHHBIX (TIOJYUYEHHBIX)
CropoHamu B paMKax JEMCTBUS HACTOSIIETO JIOrOBOpa MO AJIEKTPOHHOM MOuTe.
VYka3zaHHbIe JOKYMEHTHI MPU PACCMOTPEHHHM CIOpa B CyACOHOM MOpPSAKE
MPUPABHUBAIOTCS K OpPUTMHANIaM JIOKYMEHTOB. JlOKyMEHTHI, MepelaHHble IO
ANIEKTPOHHON MoYTe 0€3 HMCIOJIb30BaHUS JJIEKTPOHHOW LM(pPOBON MOANMUCH,
MPU3HAIOTCS CTOPOHAMH, UMEIOUIMMU IOPUANYECKYI0 CHIIYy M JIONYCKAIOTCS B
KaueCTBE MUCbMEHHBIX JI0KA3aTEIbCTB.

11.7. JlaToii moay4eHus coOOIeHn/MH(POPMAIIH, OTIPABICHHBIX ITIOCPEICTBOM
E-mail, a taxxe natoil oTBeTa Ha COOOIICHUS, SIBISETCA Jara 00pabOTKU
BXOJSIIEr0 AJIEKTPOHHOTO MHChMa TOYTOBBIM cepBepoM CTOpPOHBI TIO
HACTOSIIIIEMY JOTOBOPY, MOJIYYUBIIEH COOTBETCTBYIOIIEE NEKTPOHHOE MHUCHMO.
OTBeTHI HA COOOIIECHNS, HATIpaBJIeHHBIC 0IHOM CTOPOHOM HAMPABISAIOTCS IPYTron
CropoHoii Mo oOpaTHOMY aJipecy MOJYYEHHOTO 3JIEKTPOHHOTO MUCchMa MO0 Ha
AJIEKTPOHHBIN apec st 0OpaTHOM CBA3M, yKa3aHHbIM CTOPOHOU B COOOILIEHUH.

11.8. 3aka3uuk HE UMEET MpaBa MepeycTymnarh JIroOble IpaBa Wik 00I3aHHOCTH
no 3akioueHHoMy U McnonHutenem JoroBopy ©0e3 MpeaBapUTEIbHOIO
MUCbMEHHOTO corjiacust MicriotHuTE NS,

12. O6cTosiTENHCTBA HEMPEOAOTUMOM CHITBI

12.1. CropoHbl O0CBOOOXKAAIOTCS OT OTBETCTBEHHOCTH 32 YAaCTHUYHOE M IOJIHOE
HEHUCIOJIb30BaHUe 00513aTEIBCTB M0 HACTOSAIIEMY JIOTOBOPY, €CIIU JOKAXKYT, YTO
HEUCIIOJIHEHUE SIBUJIOCH CJIEJICTBUEM JIEUCTBUS OOCTOATEIHCTB HEMPEOI0TUMON
cwibl. B 3TOM ciydae cpok BBIMOJHEHUSI 00A3aTENIbCTB MPOJIJIEBACTCS HA BpEMs
JEHCTBUS YKA3aHHBIX OOCTOSITENIbCTB.

12.2. CropoHna, 1151 KOTOpO# cOo3/1a71ach HEBO3MOKHOCTH BBITIOJIHEHUSI TPUHSTHIX
Ha cebsi 00s3aTenbeTB, 00s3aHa He mo3aHee 10 maHel ¢ MOMEHTa HACTYIUICHUS
O00CTOSITENILCTB HEMPEOJOIUMON CHJIBI, B THUCBMEHHOW (QopMe YBEIOMHUTH
IpPYryl0 CTOPOHY C YyKa3aHUEM [MPEAIoIaraéMoro cpoka MNpeKpalieHus
yKa3aHHBIX OOCTOSITENIbCTB.

12.3. B uckmounuTenbHBIX ciaydasX, VCmogHUTeNnb OCTaBiIsSeT 3a COOOW MpaBo
3aMEHbl MPEABAPUTEIBHO 3a0POHUPOBAHHOTO HOMEpPA HA HOMEP PABHOTO HIIU
0oJee BBICOKOTO Kilacca, 0€3 CTOMMOCTH pa3MEIIEHUs WM TOJHBIA BO3BpaT
npenoriatel  3aka3uuky. Ilpy  sTtom  HcnosHuTEens — He3aMEIIMTENBHO
unpopmupyer 3akazunka ([lorpebutens) o NpPOW3BEACHHOW 3aMEHE WU
BO3BpaTe MPEAOIIaThI.

PexBusuter UCIHOJIHUTEJIS:

NuauBuayanabHblii npeanpuHumMarteab Cumonssa Cmoat I'amiieToBuy

MNHH 421188681829,
OI'PH 315422300002627
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